ﬂ'ler Sng (LKKAuto)
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From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Thursday, 11 October 2018 4:50 PM

To: Asher Sng (LKKAuto); Admin A

Cc: Catherine Thia; Alfred Toh; Hsiao Tong (LKKAuto); KKLau

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GBB2362H (OL:
SNM18D03466C02/2) and SKS2B79M (TP : LKK REF -CCB/CTI18012762/Aeb3 } on
07.07.2018

LKK REF -CCB/CTI18012762/Aeb3
CTI REF - SNM18D03466C02/2 (GBB2362H)

Dear Asher

We refer to your emails pertaining to the above matter.

Please proceed to resolve the property damage claim at 53,507 .45,
We await you payment advice to enable Catherine to act accordingly.
Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: +65 6389 6183

FAX: +65 6224 7478/6224 7175

Email: claimsdepti@sg.cntaiping.com
alfred.toh{fsg.cntaiping.com
www.sg.cntaiging,com

LY,
N

RSAR)
I Siwgapore sinee [958

Diselaimer

This message s confidential; its comtents do not consritire g commitment by China Taiping Insurance (Singapore) Pre. Lid except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Lid Any unauthorized disclosure
use or dissemination, either in whole or partial, is prohibited If vou are not the intended recipient of the message, please notify the
sender immediately

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Thursday, October 11, 2018 4:28 PM



To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Ce: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee S0 Chow
<sochow.chee@sg.cntaiping.com=>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GBB2362H (Ol SNM18D03466C€02/2) and
SKS2879M (TP : LKK REF -CC6/CT118012762/Aeb3 ) on 07.07.2018

Hi Sir,
We refer to the email dated on 18/09/2018.
Third party chasing for offer / settlement.

Please kindly let us have your instruction / approval if any.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pie Lid

phone: 4841-8051 | email: gshersng@kkaulo.com | fax: 4741-4108
Blk 51, Pova Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408%33)

From: Asher 5ng (LKKAuto)

Sent: Monday, 1 October 2018 12:332 PM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>

Cc: 'elaine.cheong@sg.cntaiping.com’ <elaine.cheong@sg.cntaiping.com>; 'Alfred Toh' <alfred toh@sg.cntaiping.com>;
'Chee So Chow' <sochow.chee@sg.cntaiping.com:=>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GBB2362H (0! : CTI - SNM18D03466C02)
and SKS2879M (TP : LKK REF -CC6/CT118012762/Aeb3 ) on 07.07.2018

Hi Sir,

We refer to the email dated on 18/05/2018.

Third party chasing for offer / settlement.

Please kindly let us have your instruction / approval if any.

Thank You.

Best Regards,

Asher Sng | Case Hondler

LKK Auto Consultants Pte Lid

phone; 4841-4051 | email: gshesng@ikkouto.com | fox: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | 5(408933)

From: Asher 5ng (LKKAuto)
Sent: Tuesday, 18 September 2018 11:54 AM
To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com:



Cc: ‘elaine.cheong@sg.cntaiping.com’ <glaine cheong@sg cniaiping.cams>, '‘alfred Toh' <alfred.toh@sg. cntaiping.coms;
'Chee So Chow' <sochow.chee@sg.cntaiping.com>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GBB2362H (0l : CTI - SNM18D03466C02) and
SKS2879M (TP : LKK REF -CC6/CT118012762/Aeb3 ) on 07.07.2018

Your ref : SNM18D03466C02
Our ref : CCH/CTI18012762/Aeb3g2

Dear Sirs,

We refer to the above matter,

The accident occurred when our insured reversed and hit third party parked vehicle. Liability is not in our insured’s
favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " NEW HOCK TECK MOTOR PTE LTD" at $ 3,507.45 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with G5T) 512,573.00 S 3,300.00
2. Loss of Rental (2days x $180) 5  360.00 $  200.00 (2days x $100)
3. LTA Search Fee 5 7.45 5 7.45
Total $12,940.45 $ 3,507.45

Enclosed here with all the relevant documents for your perusal.
For your approval please.

Thank You.

Besl Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email; asnersno@lkkauig.com | fox: §741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Asher Sng (LKKAuto)

Sent: Friday, 24 August 2018 11:24 AM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.comz>

Cc: 'elaine.cheong@sg.cntaiping.com’ <glaine.cheong@sg.cntaiping. com>; "Alfred Toh' <alfred.toh@sg. cntaiping.com>;
Chee 50 Chow <sochow.chee@sg.cntaiping.com=

Subject: RE: Direct Settlement - Accident Involving GBB2362H (01 : CTI - SNM18D03466C02) and SKS2879M (TP : LKK
REF -CC6/CT118012762/Aeb3 ) on 07.07.2018

WITHOUT PREJUDICE

Dear Sir/Madam,



We refer to the above matter.
Enclosed for your perusal is:

s TP MARKED ESTIMATE
» PRELIMINARY ADVISE

Thank You.

Best Regards,

Asher Sng | Case Hondler

LKK Auto Consultants Ple Lid

phone: 6841-8051 | emaill; ashersno@kkauto.com | fox: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S[408%33)

From: Lucas Lee <lucas.lee@sg.cntaiping.com>»

Sent: Monday, 16 July 2018 2:05 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBB2362H (01 : CTI - SNM18D03466C02) and SKS2879M (TP : LKK
REF-CC6/CTI18012762/Aeb3 ) on 07.07.2018

Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Hwang Shiang Yi

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079209
Direct (85) 6389 6181

Fax (B65)6222 T175/6224 7478

Email: lucas lee@sg. cntaiping.com

Website: www.sg.cntaiping.com

ANNIVERSARY
Fu Singapare vinee 1938

Disclaimer ;

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pre. Lid except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre, Ltd. Any unauthorized disclosure,
use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message, please notify the
sender immediately.



From: Shu Pei (LKKAuto) [mallto:shupei@lkkauto.com]

Sent;: Friday, 13 July, 2018 5:15 PM

To: Claims Dept of CTI

Cc: Angie Foo; Sharon Han; Admin A; Asher Sng (LKKAuto)

Subject: Direct Settlement - Accident Involving GBB2362H (Ol : CTI - TBA) and SKS2879M (TP : LKK REF -
CCE/CTI18012762/Aeb3 ) on 07.07.2018

WITHOUT PREJUDICE

Dear Sharon,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SKS 2879M at M/s New Hock Teck Motor Pte Ltd.

Enclosed for your perusal is:
TP GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




' NEW HOCK TECK MOTOR PTELTD |

Our Ref : NPLT1R08-0158/ SK52879M 1 Kaki Bukit Avenue &
Your Ref :GBB2362H Blk C #01-43 Autobay@KB
Date : 21° August 2018 Singapore 417883
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD WITHOUT PREJUDICE

3 Anson Road #16-00

Springleaf Tower
Singapore 079909

Dear Sirs,

RE: ACCIDENT INVOLVING SKS2879M & GBB2362H AT BLK 44 MARINE CRESCENT OPEN SPACE
CARPARK ON 07.07.2018, 09:00HR

We are instructed by NURAINI BTE ABDUL GAPOR to claim damages and losses against you in
connection with the above captioned road traffic accident which our client’s vehicle 5SKS2879M
was damaged by vehicle GBB2362H driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs 5 3,300.00
2) Loss of Rental for 02 days 5 360.00
3) LTA Search Fees 5 7.45

5 3,667.45

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) LTA Receipt

Please let us have your cheque for the sum $3,667.45 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully, | IS :

4

NEW HOCK TECK MOTOR PTE LTD




Consuitants
Pfe Lid

-'i)" Auto

S1UBTAVE 1, #01-25 PAYA UBLINDUSTRIAI PARE, SINGAPORE 408933 TEL : (0651 62363501 FAX : (06316 Tl

Our Ref: CC6/CTI18012762/Aeb3

01 AUG 2018

MIRACLE FURNITURE & DECORATION
3018 BEDOK NORTH STREET 5

#06-29 EASTLINK

SINGAPORE 486132

Dear Sir/Madam,

ACCIDENT INVOLVING SKS 2879M AND GBB 2362H ON 07/07/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Lid to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

&

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng @ lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
{Motor Claims Dept)

41
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LETTER OF AUTHORISATION

New Hock Teck Motor Pie Litd
Kaki Bukit Avenue 6
Blk 1 #01-43

Singapore 417883

Dear Sir, .
N ',l'F

Accident on U1: V100

i T Ir" TG
Involving Vehicles : kL L} ‘.'“Ilr | A |!'/ ) 420 21

Along

&< 281 M
I'We, the registered owner/driver of vehicle registration no: hL Sl 7 'l,’ q _T
have involved in the above accident.

I'We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I/'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, == , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authonty to
pay the amount as deemed compensated direct to you afier deduction of their costs on a Solicitor and
client basis.

I'We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

[/'We also authorize vou to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.
Yours truly,

49

Owner's Signulurﬁg
(Company’s stamp if applicable)

Name: NVWAR I W AGDy L Cators

NRICNo: 313> $54C
Date: - *F . 3019




MOTOR CLAIME DISCHARGE VOUCHER
Policy No ;0 BMCVSM3044671703 Claim No i SNMIBDOJI466/COL/Z
Claimant : NURAINI ETE ABEDUL GAPOR
Amount 3 L3, 07,45
DOLLARS THREE THOUSAND FIVE HUNDRED SEVEN AND CENTS FORTY
FIVE DNL?.

I/le agree to accept the above mentlened amount to be paid te me/us in full &
final settlement of all claims, cests & disbursements foér injuries / damages
sustained by me/us through an aceldent 1nvelving

Claimant Yehicle No. @ SK5 ZB7OM
Insured Vehigle Ho. 1 GBE 2362H
Date of Loss + BISOT 2018
FPlace of Accident : BLE 44 MARINE CRESCENT Q3CE

IN COHWSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIEBING INSURANCE (SINGAPCRE) PTE. LTD., I/We agres absolutely o
discharge CHINA TAIPINC INSURANCE (SINGAPCRE) BTE. LTD. and/or

Insured Name : MIRACLE FURMITURE & DECORATION
Driver Name : -KOH TIOHG ANN

from all claims, présent or forure in respect of all leoss, injury or damage
sustained by me/us arising out of the said accident.

1 acknowledge that this payment iz made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

{1} General Damages =5
(2} Cost of Repair/Beeess 55 3,300.00
{3} Loss of Uas/Fental+Escning =41 200,00
{4y GIAfFolice Reports/

Investigation Results/Search Fees ] T.45
(5) Medical Reports/Expenses 55
[6) Survey Fees/Towing Fee/Disbursement Shg
{7} Cost including Disbursement =t

e ssssssEE=
TOTBRL e or o e w0 oo a2 ow @y syoeemsne A0 3,507.45

Claimant Name : HUBAINI ETE AEBDUL GAFOR NEIC HNo : 5T712255BE

L 3
r_;'l\vr}\.w—lr S L |

Signature t Date




i Aaie 2 B AAAH TR 8
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 8, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883

Email: admin@nhtmotor.com Website: www. nhtmotor.com

Tel: 67479241  Fax: 67417276
UEN: 201718370K

TAX INVOICE

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Invoice No NPL1B0E-0158
3 Anson Road #16-00 Date 21-Aug-18
Springleaf Tower
Singapore 079909 Date of Accident 07-Jul-18
Vehicle No. SKS2879M
Client: NURAINI BTE ABDUL GAPOR Model Type Honda Mobilio
Descriptions Amount
Lumpsum Repair Costs 3,300.00
[ Total | 3,300.00

SIN DOLLARS: THREE THOUSAND AND THREE HUNDRED ONLY

Ay
~ LN
¥
)3}
F 30
it
i w2




A\ EZ-SWIFT CAR RENTAL & LEASING PTE LTD

EZ-SWIFT

CAR RENTAL F LEASING

W

UEN: 201724540N

VEHICLE RENTAL AGREEMENT

1 Kaki Bukit Avenue 6 Blk A #01-11 Autobay@Kaki Bukit Singapore 417883
Tel: 6509 5545 HP: 8533 9983 (losh) / 9234 5563 (Lester)

Cks28%M N

Invoice:

HIRER'S PARTICULARS

Name: Albdh"lt Rﬂ‘lhmﬂﬂ Bin  \sain

S\bELIGY

MRIC/Passport No:

B 44 taint crsunt o€ (¢

Address:

Qi‘m} aped 0 WA oY

Vehicle No: gﬂ[ {:;l DE’B ﬁj‘ﬂ[){-'l UHII"J 65 E’\F

Non-Waiver Excess: ‘F% a0 :

Duration:

pate & Timeour: 1 >|1]1¥ C) l_[]?DIqll’i

|
Date & Time IN: | D:i' 19 @ ILUY

Driving Licence No: Chargeable Rates Amount
Date of Birth: 2|10] 146y 02 Days els | fo L0
T | Iy - i
Tel mobile:  )fb3- LD Weeks | @ [
Months @ |5
Vehicle Checklist
< —— Deposit: SGDS
=== Subtotal: 5GDS
Total Charge(SGDS): 360
- JF N
a - -
@ Additional Remarks:
_— X cline

Legend: O - Dents 5-Scratches M- Missing C- Cracks

PETROL LEVEL (*Rates does not include Petrol)

OuT | E |1/8|1/4|3/8|1/2|5/8|3/4|7/8] F

IN E|1/8|1/4|3/8|1/2|5/8|3/4|7/8] F
Mileage Cut: Mileage In:
Payment Records: Staff: Hirer's Signature:
Cash / Mets / Credit Cards #i_:
/ i

Reference: —

| have read and agree to the terms and condition on both sides of this rental agreement.

NOTE:
HIRER AND/OR DRIVER 15 LIABLE FOR ALL PARKING, TRAFFIC VIOLATIOMNS.

AN ADMINISTRATIVE CHARGE WILL BE LEVIED UIPON ANY TRAFFIC VIOLATIONS REDIRECTED.
VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT DRIVE OUT OF SINGAPCRE.




Enquire Vehicle & Owner Information ( Vehicle No. GBB2362H As At 07 Jul 2018 / 09:00:00)
Law Firmn Search Details
Search Reason: Insurance claim inrelation to traffic accident

Law Firm Case Mo REF-SKSBE7 %M

Current Owner Details

Owner ID Type: Business
Dwner 1D L0538 2400M
Crwner Mame: PIRACLE FURNITURE & DECORATION

Registered Address Type:  Private Residential [Condo Apt or House] / Shopping / Office Complexes
Registered Block/House Mo 3018

" ;
( by ﬁ-';, 4 é-: q
Registered Street Name: BEDOIK MORTH STREET 5 f %[ A 6'7! \_/ P 'u"l R’

| ¢ |
Registered Unit Mo.: #Oh-29 il'f' l-".EI -‘}' |I
Registered Building Name: - = K I:. ||lﬁ
Registered Postal Code: 486132 '{\I‘nl, \

Current Vehicle Cretails

Wehicle Mo GBB2362H
Make Description/Model:  NISSAN / CABSTAR 3.0 5M/T ABS ZDR 2WD 34T
Insurance Company Mame: CHINA TAIPING INSURANCE {SINGAPOREI PTELTD



