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1N .I.

From: Cala

Estimated Cosl)

OD/TP /WS TP RES /00D RES | EVALINVI MV
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ol
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(Clienl's Record)
Make of Veh:
(Policy Conditian)
Remark: The veh had commenced its NS | O/
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Vehicle: 1N/ OUT
Dala;

Person Contacted:

G’K 33@95 r Regn gd“ﬁ H‘fW‘-—'
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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

[13 10l 2018

12 Jul 2018 : New Assignment
Mai 09:28
LUt | Ao I Cancel Caso I

[ Maii ]_L Reference U Claim Detalls ] [ Documents l Show All |
x . S . W e Py e SR L e o TN = T -W‘ftﬂﬂr_mhm -_E
| |CLAIM SUBFOLDER DETAILS [Created by insurer] i
| | Insured; MR STEVE HO WAI SHING, ID: S7587018H i
. Main : i
" Claimant: .FEHG SHAN WEI TRADING, Co, Reg. No.: 53128148E i
| Nocle Res: | Gx3308) Date of Loss: | 05/07/2018 16:00 - ;59 |
R | ! = | 1
| Ciaim Type: | TP/ SNM18D03365C02 Rt COVer | DMPCSN1 102581807 (Comprehensive) |
| ] : ikl ] I
| Vehicle Reqg, . a4
| Mo SINZ226K F’g:;;g:n 5053771971-06 fl
| [tInsured): [ | I
| | Excess: 55000 _ ;
- IRepaIrEr: My Car Consultant Pte Ltd (Ubf) 53 Ubi Ave 1, #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: ) '
| [erding  china Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986152) i
; ﬂ::ln::rnts | NTUC Income Insurance Co-operative Ltd (HQ) - Tel: . _
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 24/07/2018] '

| Driver/Custo
| | dian STEVE HO WAL SHING (STEVE HE WEICHENG) (42 / Male), MNRIC: S759701BH, Tel: +6593837925 1
| [1nsured): [ i
i | Adj Asg, | i
| Emarick: .ND EST, CASE W/O SJE. i
' |ASSOCIATED MAIL RECEIVED view All | Compose Case Mall | J
! ' There are no mail for this case, }
ALL ASSOCIATED TASKS- View All | Search Tasks | Create New Task | Complete | |
e Date Priority Type Tash Group e andler Assigred By Completed O Croated On D ]
No results,

— wT = - v - — T T A = - - -
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) 150 South Bridpe Road
#02-09 Fook Hai Building

AW CORPORATION gapEe YT er

ADVOC .\. TES & SOLICITORS l.lI..h. ﬁ[]]HlHlJe:K
Ne do not accepl service by fax
Cur Ref. 2018.1333.PD.MCC (GX3308J)
Your Ref: SUNZ226K
11 July 2018
China Taiping Insurance (Singapore) Pte Ltd BY EMAIL ONLY
{Motor Claims Dept) claimsdept@sq.cntaiping.com
3 Anson Road
#16-00 Springleaf Tower

Singapore 079909
Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION
CLAIMANT: FENG SHAN WEI TRADING
TRAFFIC ACCIDENT ON 5 JULY 2018 AT 16:00 HRS ALONG THOMSON ROAD

TOWARDS BALESTIER ROAD INVOLVING VEHICLES NO. GX3308J) &
SJIN2226K

We are instructed by FENG SHAN WEI TRADING to notify you of a road accident on
5 July 2018 at about 16:00 hrs along Thomson Road lowards Balestier Road invaolving
our clients’ vehicle registration number GX3308J) and vehicle registration number
SJNZ2226K driven by your insured at the material time. A copy of the Singapore
accident statement/traffic police report filed is enclosed.

Asg aresult of the accident, our clients’ vehicle has been damaged. Before our clients
proceeds to repair the damaged vehicle, please let us know within 2 waorking days
{excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of
this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle. If we do not receive any reply from you within the stipulated timeline, cur
clients shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: My Car Consultant Pte Ltd
Address; 53 Ubi Avenue 1
#01-24, Paya Ubi Industrial Park
Singapore 408934
Cantact, Jeremy (@ S888 8885/

Carmen @ 8321 0988 /
Yvonne @ 9129 6469

Plaase liase with the above workshop directly.

‘s’c:u_ rs_.ﬂaitiﬁully

| PLEASE LET US KNOW THE DATE !
AE ) A
(Estier Moey OF THE PRE-REPAIR INSPECTION |

Email: claimsfesthermoey.com
Bncs




MMAT1B08TA1] | Mational Assassment Canire Services - Ubi
ENTRY DATE & TIME: 060712018 18:35
SUBMITTED BY; Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plnasa raport correctly the details of the accident to speed up the claims process.
2. Thig Form must be completed by the Policyhakder andior the Authorised Driver,

3. Infosmation provided must be as truthful and accurale as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate palicy ability.

4, Tha issua and accepiance of this Form by insurance companies is not an admission of policy iability on the past of the insurance companias
5, Any falsa raporting may ba refarred to the Police for investigation,

6. This report will be forwarded by the insurars of tha GlA Records Managemant Cantre established by the General Insurance Association of Singapore (GlA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By tha lodgemant of this rapart to the insurars, you hareby consant to tha archiving of Wmis report at the centre and to coples of the report being made avallable

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

06/07/2018 18:35

05/07/2018 16:00

THOMSON RD TWDS BALESTIER RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Reglstered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpase for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Mote Number

Driver

Mame of Drivar

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

GX3308J

FEMG SHAN WEI TRADING
53128148E
NOEMAIL

OFFICE-89999999

TOYOTA
LITEACE 2.2M

WORKING

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

5053771971-06

GOH BOON HONG
S51561676H

18/03/1962

OUTDOOR

30112001

18 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-80033381

OFFICE-S0033381
NOEMAIL

Page 1 of 23



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insurad

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident
Weather Conditions

Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have heen approached by unknown parson(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was nofice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

4 CHENG 500N GARDEN
599784

NO

OWHNER

CHAIN COLLISION
CLEAR
DRY

MO
3
YES

NO
YES

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Maodel/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Nama
MNature Of Damage

Mo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Wehicle Make/Model/Caolour

SJIN2226K

PRIVATE CAR

SHASTSSL

Page 2 of 23



Details Of Properties

Vehicle Category TAXI
Name of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

MNature Of Damaga

Mo. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mama GOH BOOMN HONG
Approximate Age

Injuries Sustain MNECK & BACK
Imjured parsan in which vehicle? GX3308.

Were seat belts worn? YES

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

NO

Page 3 of 23



Accident Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

L. Plense report porrgetly the detals of the accident 1 spoed us the daimy prooess

L This Form must be gomudeted by the Pollovholdsr andgr the Axtheriaed Goiver.

- hhmwuﬂﬂhuwhﬂﬁmnmumw
Facts may slow basurance companies o (agudiats poficy labifty.
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M.ﬂhmmmhﬁmﬂlﬁu@ummhﬂ{ﬂm}ﬂmd:uﬂ%n
proviced by ma of potsesied Ly my issrer (edlactiuly the “Parvonal information®] and distiose snc rauder sach
Persana! information to ol insurer(s] wha have lnsared vehicle(a) involved In this soodont [l insyreis) who Ao lnsesd
vabiiclelt) Involved in this socident shall be callectively raferred b2 s the “Inscrars®), the legarers’ lyeryery/how frms, the
wmﬂmummmmm-nmmhm«d
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v mmmwummmmmmqmmm
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unﬂmmﬂmwwrﬂummmhnrmuﬂ-mmad

(el mwmmhmwmnnmmmmmmmmmw
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Accident Sketch Plan
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4313
Reg. Mo: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S) PTELTD Ref : CS3/CTH 8012749/Dz4d3
AANSONROADHSD0 o ropgp  D3F 150708 A
Code: CTI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SJN 2226K Veh. Inspected GX 3308
Policy No. DMPCSN1102581807 Coverage ($) 0.00
" |Claim No. SNM18D03365C02 Excess ($) 0.00
Assign From MERIMEN (IRENE TAY) Assign Date 13/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre i
4, Description of Damages
5. General Information
Accident Date  05/07/2018 Inspection Date 13/07/2018
Survey held at UNITED SG AUTOMOBILE - 53 UBI AVE 1 #01-56
Repairer MY CAR 1
Sa. Remarks
A} THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

Cy ENCLOSED PLEASE FIND DAMAGED EHICLE PHOTOGRAPHS.




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING _ ' _ o _ - ) . i
Case |Wotied |Est Submitled  |AdjAssigned  |AdjRpt  |AdjSubmitted |ins Authed  |Staws |
Main |12 ul 2018 ag:i“; 8 5$0.00 S$0.00 nna:? for Survey

Edit Ag) Rpt Elt Estimates | |_View ot | Cancel Case |

CLAIM SUBFOLDER DETAILS

Insured:
Main
Clairmant;
|Wehicle Reg.
[Mow:

|Claim Type:

Reference Claim Detalls

| MR STEVE HO WAT SHING, 1D: 57597018H
| FENG SHAN WEI TRADING, Co. Reg. No.: S3128148E

GX3308] Date of Loss:

[Created by insurer]

Show All

‘TP / SNM18D03365C02 Palicy/Cover

|05/07/2018 16:00 - :59
[171 Months and 5 Days From LTA Reg Date (Man ¥r)]

HMote Mo.:

DMPCSM1102581807 (Comprehensive)

T |
\Wehicle Reg. |
| No, | SINZ226K
[(Insured): |

Policy No.

(Caimanty: [ S153771971:06

My Car Consultant Pte Ltd (Ubi) 53 Ubi Ave 1, #01-24, P

Repairer:
Handling
Ansurer:

| China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Irene Tay Hui Ping - 6389086152)

Excess: | S%0.00
aya Ubi Industrial Park, 408934 Ubi - Tel:

Claimant's

Traairér: . NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 24/07/2018]

Driver/Custo
dian
{Insured):
Adj Asg.

| STEVE HO WAL 5HING (STEVE HE WEICHENG) (42 [ Male),

MO EST, CASE WSO SIE.

MRIC: 57597018H, Tel: +6593837926

'ALL ASSOCIATED TASKS~
Due Date
No results,

Priority Type Task Group Subject

Handler

Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/8/2018



Merimen e-Claims

Upload Documents Uptsad Photos

Claim Documents

*GX3308] (SNM1BD03365C02)
[SIN2226K]

FENG SHAM WEI TRADING
Jul 5 2018 4:00PM
[MR STEVE HO WAI SHING]
My Car Consultant Pte Ltd

Compose New Letter I
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Nc' Flnarlzed Dn
(1 IJE-.-'G?MS 18:45

Phﬂ'lﬂ!flmloil'-

| NG Flnﬂllzeu On -
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5 06M07/18 18:42
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Accident Statement

| National Assessment Centre Semus {Ub:]

Mdﬂ&ﬂl Photo

| ILinked &ccdent Repart Documents]
Ikcl:ll:lent Photo
| ILlﬂll“ #Nld!n'l. Rtpnrt Dncurnent:]
|Mﬂﬂﬁﬂt P:"II.'Itﬂ
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Accident Photo
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| Accident Photo

 fLinkad Azcidant Rapent Documents]

Accident Photo

| [Llnked Accident Report Documents]
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Accident Photo
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 20/8/2018
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Assessment Reports [1perpage  [v]| [ |
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LKK Auto Consultants Pte Ltd ico reg nei1sssorieer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 8256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18012749/DZ4D3E2

Date: 20/08/2018
REFERENCE
; . China Taiping Insurance " 5
Handling Insurer (Singapore) Pte. Ltd, Policy Mo: DMPCSN1102581807
Cia[mant Vehicle GX3308. Inm:lred Vehicle SUN2226K
No : Mo :
Date of Loss:  05/07/2018 Nature of Claim; TP Claim - sNM18D03365C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GX3308J
Make & Model: TOYOTA LITEACE, 2.2 D (&) Engine Mo: 3C3990620
Reg. Date: 31/03/2004 (Man. Year: 2004) Chassis No: CR425008707
Colour; White Odometer: 267911 km
Engine Capacity: 2184 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
DITION OF ¥V LE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 165 R13C Rear Tyre Size: 165 R13C
Front Left Side: Yokohama 5mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The ahave values represent the ramaining tyre freeds depth
:E;GST_EI::E:LAIMS - _Re_EgILe_F_'?: Adjuste r's Difference Eiﬂ'%
Farts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 13/07/2018
Date Inspected: 13/07/2018 Inspected At: My Car Consultant Pte Lid (Ubi)
53 Ubi Ave 1, #01-24, Paya Ubi Industrial
Park
Singapore 408834
Estimated Period of Repair: 5.0 days
Adjuster: BRYAN TANI Manager: Ho Zhao Tian
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NOTE: This report represents our findings at the time and place of inspectian stated herein. Such inspection has been carmad cut to the best of our
knowledge snd ability but any other liahility under any other circumstances is hereby exprassly exciuded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF $2.000, 00 -52,500.00
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Aug 2018)

Parts: MIA TOYOTA LITEACE 2.2 D (A) {Model not available in database)

Labour; Repairer's (Price-denominated Standard List) .
Print Code: (Unsubmitted, no print-code for GX3308.))

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. ]

Recommended Parts

There are no new parts selected.
! Report was unsubmitted during this print-out. i
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
There are na labour items selected,
| Report was unsubmitted during this print-out ]

< END OF ESTIMATES »
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