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TN3r2018 Rich Text Editor, SWCDOCIrcontant

LKK Auto Consultants Pte Ltd (coreqnoassorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid.
AlG Building
78 Shenton Way #07-16
Singapaore 079120

From: LKK Auto Consultants Pte Litd
51 Ubi Ave 1 #01-25

Paya

Ubi Industrial Park

Singapore 408933

Attn:  Dally Amri, Mimi Zarina Date: 13 Jul 2018

Preliminary Advice
Vehicle No : SMC3150L Accident Date 10/07/2018
Make CAUDIAZ Policy No. : 1800073461
Assignment Date  : 13/07/2018 Excess : 550.00
Dale of Inspection : 12/07/2018 Est. Duration of Repair : 6.00
Inspection At * PREMIUM AUTOMOBILES PTE LTD (BENOI)

24 BENCI SECTOR
SINGAPORE 629857

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimalted)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Fre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

( X)

5%
ot
‘5%
1]

155

5%
5%
5%
=t
5%

14,661.00
12,386.00

893.00
13,279.00

139,000.00
51,167.00

87.833.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy

coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

hllps:ﬁsingau-nrﬂ.rrrariman.r.:um.fclaimsfindax.r.fm?fusebn:=r-.-'|TRadjusier&fuseacﬁnn=dsp__rpts&rp'Imudszzﬂs:a5&iﬂ=?24ﬁ32&e:1iu=2??333&aajcur... 12



L]

Veron Chen (LKKAuto) :

From: Veron Chen (LKKAUtD)

Sent: Monday, 16 July 2018 2:45 PM

To: Koh, Victor-CK; SUR

Cc: Fong, Andy-5Y; Rasul (LKKAuUta)
Subject: RE: SMC3159L/ OD / 63131176415G
Dear Victor,

Noted and thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315 -~

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Koh, Victor-CK [rnaiIto:\Jicmr-EK,Kuh@aig.cum]

sent: Monday, 16 July 2018 2:36 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>

Subject: RE: SMC3159L/ OD / 631311764156

Hi Veron,
Photo required of the removal of the wing mirror.

Thanks & Regards

Victor Koh

AlG -—
Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +65 6410 1785 | Fax +65 68357416
Victor-ck.koh@aig.com | www.aig.com

From: Veron Chen (LKKAuto) [mailto; veronchen@Ilkkauto.com]
Sent: Monday, July 16, 2018 9:18 AM

To: Koh, Victor-CK; SUR

Cc: Fong, Andy-5Y

Subject: RE: SMC3159L/ OD / 63131176415G

Dear Victor.

We refer to below email.



Accordingly to surveyor.to remove RH front wing mirror is necessary in order to spray paint the door.

Please refer to photos no 7. g

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Koh, Victor-CK [mailto:Victor-CK.Koh@aig.com]
Sent: Friday, 13 July 2018 5:25 PM
To: SUR <sur@lkkauto.com>

Cc: Fong, Andy-SY <Andy-5Y.Fong@aig.com>
Subject: SMC3159L/ OD / 631311764156

Hi,
Kindly advise below:
Kindly advise why labour 3 is necessary? Is this a new labour have not seen this labour from your past survey.

Thanks & Regards

Victor Koh

AlIG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 078120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ck koh@alg.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Monday, 16 July 2018 9:18 AM

To: Koh, Victor-CK; SUR

Ce: Fong, Andy-5Y

Subject: RE: SMC3159L/ OD / 631311764156
Dear Victor,

We refer to below email.
Accordingly to surveyor,to remove RH front wing mirror is necessary in order to spray paint the door.

Please refer to photos no 7.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Koh, Victor-CK [mailta:Victor-CK.Koh@aig.com]
Sent: Friday, 13 July 2018 5:25 PM

To: SUR <sur@lkkauto.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>

Subject: SMC3159L/ OD / 631311764156

Hi,

Kindly advise below:

Kindly advise why labour 3 is necessary? Is this a new labour have not seen this labour from your past survey.
Thanks & Regards

Victor Koh

AlG

Claims Technical Controller

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120

Tel +85 6418 1785 | Fax +65 68357416
victor-ck kah@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
nat use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into

1



Veron Chen (LKKAuto)

From: Koh, Victar-CK <Victor-CK.Koh@aig.com=>
Sent: Friday, 13 July 2018 5:25 PM

To: SUR

Ce: Fong, Andy-5Y

Subject: SMC3159L/ OD / 631311764156

Hi,

Kindly advise below:

Kindly advise why labour 3 is riecessary? s this a new labour have not seen this labour from your past survey.

- I U R \r T A y RCL7 )
Thanks & Regards o> remould Kn }f WaRdy patrind 3 Aec ™0
, . o Mo ] algment of
Ui{:tﬂr KDh |.[-_ o _ﬁ‘-’{.-ﬁ-" -+ ) u !{.r L M A F I..'. ﬁ‘r I
AlIG ; J € fe & A Wé_l -:;"J -Ii" f A
Claims Technical Controller c iy S L 1 rL ! L )

Claims | AIG Asia Pacific Insurance Pte. Ltd #
Il,i' ] ' J..--rﬂ‘r'{lf .,(.-_r

. AL Th D€ A2

78 Shenton Way #08-16 Singapore 078120

Tel +65 6419 1785 | Fax +65 68357416

Victor-ck.koh@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates gither jointly or
severally, for any loss or damage arising in any way from its use.



Veron Chen (LKKAuto)

From: PAL Claim <claims@premiumauto.com.sg>
Sent: Friday, 13 July 2018 6:06 PM

To: Veron Chen (LKKAuto)

Cc SUR; 'PAL Claim’

Subject: RE: OD claim for SMC 3159 L - ( VEHICLE IN )

Dear Veron,
Noted with thanks.
kindly take note that we will only start the repair on coming Monday.

Thank you.

Best regards,
Chang Chee 5ing
_aEstimator

Premium Automobiles Pte Ltd jreg v 1ssszmiw
25 Libi Road 1 Road Singapore 408639

p. +65 G388 2323 d. +65 6768 5511 f. +65 6841 1183
g, claims@premiumauto.com.sg W. wiaw audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.

+65 6836 2223
e

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
sent; Friday, 13 July 2018 5:52 PM

To: claims@premiumauto.com.sg

Cc: SUR <sur@lkkauto.com>

Subject: RE: OD claim for SMC 3159 L - { VEHICLE IN )

Dear Mr Chang.
As instructed by our client . please proceed to repair the insured vehicle SMC 3159L (Excess $1600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.



~ #(Our client reserve their right_not to pay if there is no valid approval obtained before re

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 12 July 2018 5:40 PM

To: claims@premiumaulo.com.sg

Cc: SUR <sur@lkkauto.com=

Subject: FW: OD claim for SMC 3159 L - ( VEHICLE IN )

Dear Mr Chang,

Please forward us LTA rebate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PAL Claim [mailto;claims@premiumauto.com.sg]
Sent: Thursday, 12 July 2018 5:34 PM

To: SUR <sur@|kkauto.com:=

Ce: 'PAL Claim' <claims@premiumauto.com.sg>
Subject: RE: OD claim for SMC 3159 L - [ VEHICLE IN )

Dear all,

Kindly assist on the OD claim approval.

Vehicle has been surveyed by Mr. Rasul just now, attached is the marked estimate for reference.

Thank you.

Best regards,
Chang Chee 5ing
Estimator

Premium Automobiles Pte Ltd iegse ssczziw)

55 Ubi Road 1 Read Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.Com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

pair.



From: Claims Dept <claims@ premiumauto.com.sg>

Sent: Wednesday, 11 July 2018 4:48 PM
To: 'Claims Dept' <claims@premiumauto.Com.sg=; ‘assignments’ <assignments

@ kkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg
Subject: RE: OD claim for SMC 3159 L - ( VEHICLE IN )

Dear all,
Sarry for the wrong email send.Kindly ignore the email.
Thank you .

Best Regards,
Phua
Claims Advisor

Premium Automobiles Pte Ltd reg ne 159502211

55 Ubi Read 1 Road Singapore 408692

p. +85 5388 2323 d. +65 67689911 f. +65 6841 1183
g, claims@premiumauto.com.sg  w. www.audi.com.sg

‘“The all=-new Audi Q2

o mm—— -

#untaggable B

vor offors % B, W= i T

Emall Disclaimer
this emall. including any attachment, ks confidential and may atso b privileged

f yal have received it in errgr, please notify us i ediately by reply em seid Then delete this massage Ir

From: Claims Dept [mailto:claims@premiumauto.com.sq]
Sent: Wednesday, 11 July 2018 4:44 PM

To: 'PAL Claim'; 'assignments’

Cc: 'Claims’

Subject: RE: OD claim for SMC 3159 L - ( VEHICLE IN )

3




Good afternoon all
Here is the attach estimate for your kind reference.
Thank you.

Best Regards,
Phua
Claims Advisor

Premium Automobiles Pte Ltd (rege 1om00371w)

55 Ubi Road 1 Road Singapore 403633

p. +65 6388 2323 d. +65 6768 9311 f. +65 6841 1183

e, claims@premiumauto. com. 58 W, WWw.auil.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapors 159328 p. +65 6836 2!_2.3

QoD

The all-new Audi Q2

g any attachment, i confidential and may also b

in grror, please NotiEy us In

& il 10r any purpose,

From: PAL Claim [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 11 July 2018 3:0% PM

To: 'assignments’

Cc: 'PAL Claim'

Subject: RE: OD claim for SMC 3159 L - ( VEHICLE IN )

Dear all,
Attached is the GlA report for OD claim registration.

Kindly assist to arrange survey for above mentioned vehicle.
Address : 28 Benoi Sector, Singapore 629857,

Thank you.

Best regards,
Chang Chee Sing
Estimator

Premium Automobiles Pte Ltd ireg e 1ssscnaiw

55 Ubi Rpad 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, Claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +B5 6836 2223



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 13 July 2018 5:52 PM

To: claims@premiumauto.com.sg

Cc: SUR

Subject: RE: OD claim for SMC 3159 L - ( VEHICLE IN )

Dear Mr Chang,
As instructed by our client . please proceed to repair the insured vehicle SMC 3159L (Excess $1600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4085933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 12 July 2018 5:40 PM

To: claims@premiumauto.com.sg

Cc: SUR <sur@lkkauto.com>

Subject: FW: OD claim for SMC 3159 L - ( VEHICLE IN )

Dear Mr Chang,

Please forward us LTA rebate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PAL Claim [mailto:claims@premiumauto.com.sg]
sent: Thursday, 12 July 2018 5:34 PM
To: SUR <sur@lkkauto.com:=




Cc: 'PAL Claim' <claims@premiumauto.com.sg=

Subject: RE: OD claim for SMC 3159 L - ( VEHICLE IN )

Dear all,
Kindly assist on the OD claim approval.

vehicle has been surveyed by Mr. Rasul just now, attached is the marked estimate for reference.

Thank you.

Best regards,
Chang Chee 5ing
Estimator

Pramium Automobiles Pte Ltd sy uo 1sss0iTin

55 Lbi Road 1 Road Singapore 408699

p. +65 6388 2323 d. 455 £768 0911 f. +65 6841 1183
g, claims@premiumauto.com.sg W, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapor

g 159938 p. +65 BB36 2343

From: Claims Dept <claims@premiumauto.com.sg=

sent: Wednesday, 11 July 2018 4:48 PM

To: 'Claims Dept' <claims@premiumauto.com.sg=,; ‘assignments' <assignments@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD claim for SMC 3159 L-( VEHICLE IN )

Dear all,
Sorry for the wrong email send.Kindly ignore the email.
Thank you .

Best Regards,
Phua
Claims Advisor

Premium Automohbiles Pte Ltd megse 10vsc01niw]

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 9911 f. 465 6841 1183

2. claims @ premiumauto Ccom.58 w._www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



The all-new Audi Q2

#unt_aggable |

From: Claims Dept [mailto;claims@premiumauto.com. .5q]
Sent: Wednesday, 11 July 2018 4:44 PM

To: 'PAL Claim'; "assignments’

Cc: 'Claims’

Subject: RE: OD claim for SMC 3159 L - ( VEHICLE IN )

Good afternoon all,
Here is the attach estimate for your kind reference.
Thank you.

Best Regards,
Phua
Claims Advisor
e
Premium Automobiles Pte Ltd (e vo 1ess02271w)
&5 Lhi Road 1 Road Singapore 408629
p. +65 6388 2323 d. +65 6768 a1l f, +65 6841 1183

e. claims@premiumauto.com.5e w.www.audi, COm.sg
Audi Showroom, Audi Centre /51 Alexandra Road Sing

apore 159938 p. +65 6836 2423

Sy el 1

The all-new Audi Q2

#untaggable

Email Disclaimer
Thiz email, including-any attachmeant, 15 ©

I wou have recewed it kn error, please

Piease do not copy it ar use it for any purpose, OF DISCIGS :

From: PAL Claim [@tcgrclaims@p[gmiumauﬂiwn:_s_g]
Sent: Wednesday, 11 July 2018 3:09 PM
To: 'assignments’



Cc: 'PAL Claim'
Subject: RE: OD claim for SMC 3159 L - { VEHICLE IN )

Dear all,
Attached is the GIA report for OD claim registration,

Kindly assist to arrange survey for above mentioned vehicle,
Address : 24 Benoi Sector, Singapore 629857.

Thank you.

Best regards,
Chang Chee Sing
Estimator

Premium Automobiles Pte Ltd me no 1sss02im1w)

55 Libi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 3911 f. +65 6841 1183

. claims@premiumauto.com.sg W, www.aud|.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 22

el

23




TH3/2018 Merimen e-Claims

View Received Message

This mail Is associated with -
+*5MC3150L (631311764 15G)
oD

Jul 10 2018 2:10PM
[VASILIKOVIC SASA]
Premium Automobiles Pre Ltd

Repwj R’EF""E'M Mark as Unread | Prink Messaga_] Delete Message l Forward i

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent an 13/07/2018 17:23 PM.
To LKE_HQ
Subject  Alert - Adj Mandate Approved (5$12386.00) - §MC3159L - Claim Handler: Mohd Zawaye, Morsazani

rh;:prnvedzlzaﬂs,un:}{inﬁiy advise why labour 3 is recessary? Is this a new labo
be done for damage check and supplementary items / labour.

DOCUMENTS SUMMARY
| There are no documents.

https:ﬂsingapnra_maﬁman.c:ornfmaims.finde:.c!r'n‘?rusehux=$'~e’Gmail&lusfaactiun=dsp_\riew&moda=1 &linboxid=1319401&iDomainid=11&0bjld=12... 12



TMA2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type:

PARF/COE Rebate Enguiry

Foreign ldentification Number

Owner |D: 7634W
Wehicle No.: SMC3I15%L
Vehicle to he Exported: Mo
Intended De-registration Date: 13 Jul 2018
Vehicle Make: AUDI
Vehicle Medel: A3 SEDAN 1.0 TFSIS TRONIC (LED)
Primary Colour: Black
Manufacturing Year: 2018
Engine Mo.: CHZ466329
Chassis No.: WAUZZZaV111069645
Maximum Power Output: 85.0 kW (113 bhp}
Open Market Value: $£22,104.00
Original Registration Date: 28 Jun 2018
First Registration Date: 28 Jun 2018
Transfer Count: 0
Actual ARF Paid: $£22,9456.00
EIEfEngad PARE et I e e e e ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Jun 2028
PARF Rebate Amount; $17.209.00
COE Expiry Date: 27 Jun 2028
COE Category: A-Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $34,110.00
COE Rebate Amount: $33,958.00
Total Rebate Amount: $51,167.00

The infarmation contained herein is correct as at 13 Jul 2018

TS VL ILE, GOV, S RN GO EIgUINE MEDAIe DY FUDICD B ONBLIETBQINDUL FEUINL | RN _ILSFUSLSUE | L
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GEZITEI4W 22-02-2016  11-04-2019

i EE  voU ARE TO BURRENDER Tvell CARD WHEN IT I CANCELLED
o B mmm“mﬁ“mlmmm

1' Licanos No: mmwil s =
_— UL SO AEUET




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : VASILJIKOVIC SASA Vehicle No. ; SMC3159L
Period of Insurance : 28 Jun 2018 To 2T Jun 2018 Policy No. : 1800073461
Engine No. : CHZ 466329 Endorsement No.
Chassis No. : WALZZZEV111069645 Issued Date ¢ 10 Jul 2018
Make/Model : AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured @ Market Valus First Year of Registration : 2018
Driver Restriction o NA Off Peak Car . No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitied to Drive”

&) Tha Policyhalkder
] Any ofer perean wh is driving on the Polcyholdes's ofder oo wih hiser penTEssion
This Palicy will mdamnsy T Policyhalder of any sthonsad driver only @ heishe meels Ihe spacilind age condilion

Yol b 1o pay an additicnal sum of §3,000 88 "Young andior Insnprianced Driver Excegs” [TYIORT) il You @ o Yiour Burihormed Orfesr (named or prnamsd) s under he age of 23 andion has less
than 2 pears’ dring axpananch

Age Condition : All Age Condition

Limitation as to use”

Uz only Tor socisl domaestic and peasune purposes and far thi Policyhalkder's Busnass.

This Palicy does not coves yaa for hire or reward, dridng bifion, driving hest racing, pace-making, relabiity inal of Speed-iEsing, the carmiace of goods other than sampkes in connection wish any race or
businass or uss fof Ay pUIPcss i conrection with Molor Trada

Loss of Lise 18000: - 2000cc Optional

* Limhations rendered incperathe by Sechon B of the Mator Viehices [Third-Party Risks and Compensation) Act [Cap. 180) and Section 85 of the Road Transpon Act, 1087 (Malaysia). are not to be
inchuded undér thesa haadings

e

Section 1
Fire « 80 Own Damage - $1600 Thef - $0 Flood Cover - 50

Section 2
Propeny Damage - 30

Windscreen : 5100

MNamed Driver and Excess iwhars appicable)

VASILIKOVIC SAS5A - 1600 (Own Demage]

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F!

¥ Audi Custemar Banace Contsr Acd; 55 Uts Road 1 Singapans 408653 BI6&232

Far alher Approved Reporting CenrapiAll Aushonsed Repsrars. pleass canlaet our #4-hour accdenl smengancy hoSine af +65 6334 6200, ARemativaly, you may refer B MG weksils W 3ig oom.eg
of AG 5G Mabils App. Senply ssarch and dowlasd “AIG 56 from Tunes or Goegle Pl

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

[A¥¥e haraly eartify that the pokicy o which this Cerfficate of Inaurance relaies is issued in sccordance wifl (he provisians of e Mitar Vehicles{Third Party Risks and Compensaton) Act (Cap. 188), Par IV of
e Ficad Transport Act, 1887 (Malaysia) and Malor Vahicks {Thim Party Risks] Raes, 14855 |Malaysa).

Ca. Fleg Fio 7010084040 | CopryTight @ 2008 AN Asia Pacific derancs Ple LW

0504125261
aM
PREMILM LEASING -CY5
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 153338 AIG Asia Pacific Insurance Pte. Ltd.
Undarwritten by AIG Asia Pacific Insurance Pie. Lid. AUTHORISED REPRESENTATIVE

By Loh

S e N



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax: 68411183

emaltl: Mora.khai@premiumauto.com.sg / claims@premiumauvto.com.sg
Telefax

Estimate :  Accident Repairs

Waorkshop :  UbiRoadl

Contact No : 63662323

Fax No :  H£B411183

Reference . PA/OD/0O792/2018/CCS

Date : 11-jul-18

Vehicle IN workshop. Kindly arrange for survey.

ALG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mr, Vasiljkovic Sasa
Address : B2 Namly Drive

Singapore 267470

Telephone : {HP) +65 97102502
Type of Claim +  Own Damage Claim
Policy No. + 1800073461

Vehicle No : SMC31591L
Model Code + Audi A3 SEDAN 1.0 TF5I
Maodel / Year : Jun-18

Engine No :  (HZ 466329

Chassis No + WAUZZZEY1)1069645
Mileage :

Date In = 10-Jul-18

Liability T -

Excess Cost T =

Estimated By = Johnny Boo / Allan Wu
Accident Date :+ 10-Jul-18

Place of Accident :  Kung Chong Rd @ exit of Borneo Motors



'Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 63662323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SMC 3159 L.

Estimated Surveyor's
s/n Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature senser and S/N & 35{].0[/
headlight washer assy.

To dismantle and renew front bumper, rhs front fender
2 and rhs headlight. Re-organise front crash management s 21pd00 \ 230
components. Reinstall all parts removed.

3 To di;mantlie rhs front panel trims, remove and reinstall SN & 3[}0,00/ L
rhs wing mirror assy.
To respray front bumper, rhs front fender and rhs front v
& door, 5 2 00 {L S'D

S To renew rhs front rim and carry out wheel alignment.  S/N 5 EBD.UV

6 Tocarry out diagnostic checks. S/IN S 192.&&/

TOTAL LABOUR CHARGES : § 5,240.00




Premium Automobiles

L4 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMC 3159 L.

Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights, horns, outside temperature sensor and S/N 5 360.00/
headlight washer assy.

Ta dismantle and renew front bumper, rhs front fender
2 and rhs headlight. Re-arganise front crash management 5 Z,M \250

components. Reinstall all parts removed.

3 Ta d:slmant.ie rhs front panel trims, remove and reinstall SN S EDD.(}G/ L
rhs wing mirror assy.

i ;E;fsi:ray front bumper, rhs front fender and rhs front & 2}9@{] {L $0 V

5 Tarenew rhs front rim and carry out wheel alignment.  S/N 5 ZBD.GV

-

6 Tocarry out diagnostic checks. SIN 5 192.043/

TOTAL LABOUR CHARGES : & 5,240.00




‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
fel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 3159 L.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1  FRONT BUMPER S 1,739.000%
2 FRONT BUMPER FIXING PARTS 5 161.00 2 H T
3 FRONT BUMPER GUIDE - RH s 33.00 T W osai
4 FRONT BUMPER CLOSING ELEMENT - RH $ 254.00 7 ¥
5 FRONT BUMPER ADAPTER - RH $ 32,007 X (g
6 FRONT BUMPER GRILLE - RH 3 164.00 ¥
7 FRONT FENDER - RH $ 746.00 Br 7 0
8 FRONT FENDER BRACE - RH 5 84.00 ﬂW{ iy
9  FRONT FENDER BRACKET - RH FRONT $ 3400 7
10 FRONT FENDER BRACKET - RH REAR $ 24.00 Me <1
11 FRONT FENDER RIVET SET $ 24.00hee <
12 FRONT FENDER CLOSING ELEMENT - RH S 29.00 © WA
13 FRONT WHEEL HOUSING LINER - RH s 151.00 V€ 7~
14 WHEEL HOUSING LINER ATTACHMENT PARTS $ 77.00 e <
15  LED HEADLIGHT - RH s 488800 SUt 7 "
16 ALUMINIUM RIM - RH FRONT 5 659.00 St 7
17 *TYRE VALVE 5 12.00 pae 7
18 SUNDRIES 3 300.00 7. 1k %/
TOTAL SPARE PARTS CHARGES $ 9,411.00
TOTAL LABOUR CHARGES $ 5,240.00
GRAND TOTAL $ 14,651.00 |5,'3)

All charges are not inclusive of O5T,

Legend : Remarks (DK} = Appraved, Remarks (X} = Not approved
Spare parts are Special Mett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699

lTel: 63662323 Fax:6841 1183 - .
LKK Aulo Consultants hence notify

the Repairer of the following:

« To maurvey beloredafier spray painting

» To display demaged part(s) during resurvey
Telefax = Parts prices ore subject o conflmation

= Third party survey s on a “Without Prejudics” basis
* o illegal modification(s) 1= aliowed

» Supplementary lem(s) must be resurveyed and

N - HP Grotre 6¥ i# Subgect 10 final approval fram insurance Company
ame .
Acknomtedged by Repa
Surveyed Date e !ﬂ 7/!-3 @ 1620 . -
Authorised Date . :"::'"

Excess Cost i c{’

Liahilityu : Qf MP

Remarks : L¥ M’t >
oAl \ L&?\

| L
\ 0
(et R‘QQ\

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408889
Tel : 6366 2323 Fax - 6841 1183
Email: Nora khai@premiumauto.com.sg { claims@premiumauto.com.sg

Telefax

Estimate + Accident Repairs
Workshop :  UbiReoad1

Contact No : 63662323

Fax No :  BB411183

Reference . PA/OD/0792/2018/CCS
Date : 11-Jul-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Vasiljkovic Sasa
62 Namly Drive

Singapore 267470
(HP) +85 97102502
Own Damage Claim
1800073461

SMC 3159 L

Audi A3 SEDAN 1.0 TFSI

Jun-18
CHZ 466329

WAUZZZEW1J1089645

10-Jul-18

Johnny Boo / Allan Wu

10-Jul-18

Kung Chong Rd @ exit of Borneo Motors



Premium Automobiles

55 ki Road 1, Singapare 408639
Tel ' §366 2323 Fax: 6841 1183

Telefax

stimated Labour Charges for Accident Vehicle SMC 3159 L.

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
Ta remove and transfer front wire harnass for headlights,
1 horns, outside temperature sensor and haadlight washer  S/N ] 360.00 L4 360.00
assy.
To dismantle and renew front bumper, rhs front fender and
2 rths headlight. Re-organise front crash management $ 2,100.00 5 1,250.00
components. Reinstall all parts removed.
3 To dlsnjantle rhs front panel trims, remove and reinstall s o, < 200.00 s 200.00
wing mirror assy.
4 L’g l;aspray front bumper, rhs front fender and rhs front g 2.200.00 s 1.650.00
5 Torenew rhs front rim and camy out wheel alignment. SIN § 280.00 L1 280.00
Sa Added labour charge 5 480.00 g 200.00
6 1% carry out diagnostic checks. SIN & 182.00 5 182.00
TOTAL LABOUR CHARGES 1 5,240.00 k3 4,232.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699

Tel 6366 2323 Fax - BE41 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 3159 L.

Damaged Parts & Prices

S/IN  Parts Description SiNett Remark
1 FRONT BUMPER 3 1,739.00 7 1,391.00
2 FRONT BUMPER FIXING PARTS S 161.00
3 FRONT BUMPER GUIDE - RH % 33.00 3 25.84
4 FRONT BUMPER CLOSING ELEMENT - RH $ 254.00
5 FRONT BUMPER ADAPTER - RH $ 32.00
6 FRONT BUMPER GRILLE - RH $ 164.00
T FRONT FENDER - RH % 746.00 1 596.80
8 FRONT FENDER BRACE - RH 3 84.00 g 67.04
9 FRONT FENDER BRACKET - RH FRONT $ 3400 § 26.64
10 FRONT FENDER BRACKET - RH REAR $ 2400 § 18.88
1* FRONT FENDER RIVET SET 3 24.00 3 23.20
12 FRONT FENDER CLOSING ELEMENT - RH $ 29.00
13 FRONT WHEEL HOUSING LINER - RH $ 151.00 § 120.80
14 WHEEL HOUSING LINER ATTACHMENT PARTS  § 7700 § 60.88
15  LED HEADLIGHT - RH $ 488800 § 3,910.40
18 ALUMINIUM RIM - RH FRONT s 659.00 § 527.20
17 TYRE VALVE 5 12.00 g §.96
18 SUNDRIES § 300.00 5 4.48
TOTAL SPARE PARTS CHARGES $ 9,411.00 3 6,782.12
TOTAL LABOUR CHARGES $ 524000 §  4,232.00
GRAND TOTAL $ 1465100 § 11,014.12

=:=_—____—_=

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X} = Nat approved
Spare parts are Spacial Neft



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699
Tel . (63) §366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODIOT92/2018/CCS
78 Shenton Way Date 17-Jul-18

#07-16 AIG Building Service Advisor JB

Singapore 079120 Pages ONE

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SMC3159L

Tel: 6841 0055 - Fax: 6256 4315 Model No A3 1.0 TFSI

Quantity )escription | UnitPrice | Amount |

labour
1 To repair and spray RHS A pillar $ 480.00 § 200 uV

$ 480.00 S 200.00

TUTALS 480.00 $§ 200.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at

Tel'6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 30 October 2018 9:31 AM

To: Boo seng yak; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - SMC3159L - OD AlG - SURVEYED 12 JUL 18 - RASUL

Dear Mr Boo,

Cconfirm repair cost of $11,014.12 before excess $1600 and GST @ 6 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Erom: Boo seng yak <boojohnny@gmail.com>

sent: Saturday, 27 October 2018 6:27 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg=

Subject: FINAL REVISION - SMC3159L - OD AIG - SURVEYED 12 JUL 18 - RASUL

Hi Adrian, Rasul and all,

Revised estimate and photographs attached.

Please confirm repair cost of $10104.32 @ 6 days of repairs.

Your early closure is well appreciated.

best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
7% Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khal@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMC 3159 L PA/ODVOT92/2018/MAS

23 Nov 2018
Dear Sir.

RE: INSURANCE CLAIM FOR SMC 3159 L, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SMC 3159 L, claimant,
Mr. Vasiljkovic Sasa, please find the related document per attached.

1. A copy of the Original invoice no. 85013137 - 8$10,073.11
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AlG - SMC 31591

from

Talephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 634 11183



Merimen e-Claims Page 1 of 1

..+CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

T R— == . = =
Cassa | Batilied | Est Submitted | Adj Assigned | Adj Rpt | Adj Sulgnff_ﬁﬂgd Ly | Ins .imlh'eﬂ IE{I‘_._!_E:us = =_
13 Jul 2018 13 Jul 2018 £$11,014.12 | 5£11.014.12 Pending for Survey

Malin 11:32 10116 Fdit Esnmates || view Rpt |
Edit Adj Rpt |
[ Main

“rﬂrﬂncﬂ
CLAIM SUBFOLDER DETAILS - l[Created by insurer] |
Insured: VASILIKOVIC SASA, 1D: G5237634W, Tel: +6597102502, Email: sasha.vasijkovic@tollgroup.com

Claim Details

, 10/07/2018 14:00 - :59

yehicle Reg. No.: SMC3159L Date of Loss: [12 Days From LTA Reg Date (Man
. : S B (R — _ ¥rll s

| Claim Type: 0D [ 631311764156 | Policy/Cover Note No.: | 1800073461 (Comprehensive)

i | e |Excess: _|5$1,600.00 -

Repairer: | Premium Automobiles Pte Ltd (Benol) 24 Benol Sector, 629857 Fioneer - Tel: 67689911 / 63882323

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000 .. [Handied by Mohd Zawaye,
Norsazani] Norsazani.Zawaye@alg.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RAsUL] ... [Final Rpt ==
= — due 24/07/2018] . ~ e
 Driver/Custodian: VASILIKOVIC SASA (46 / Male), NRIC: G3237634W, _Tel: +6597102502

Handling Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED - " Wiewan | Compose Case Mail__ |

e AIG SG {13/07/2018): Alert - Adj Mandate Approved ($$12386.00) - SMC3155L - Claim Handler: Mohd Zaway...
|e AIG_SG {13/07/2018): SMC3159L / OD / 10/07/2018 / Coverage & Excess update

5 : — ]
ALL ASSOCIATED TASKS View Al | Search Tasks |  Create New Tesk | Compiete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done? '
Nao results,

https://singapore.merimen.com/claims/index.cfm 2usebox=MTRadjuster& fuseaction=... 29/11/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*5MC3159L (63131176415G)
oD
Jul 10 2018 2:10PM
[VASILIKOVIC SASA]
Premium Automobiles Pte Ltd

Upioad Docurnents | Upload Photos | Compose New Letter | Upload Vides | upload sudie | View Use Viewsr -
Assessment Reports . . h i_m v | & |
No | Finalized On |LKK Auto Consultants Pte Ltd (HQ) = B ] " Thumbnail | Print,
1 | 13/07/18 12:00 Adjuster Immediate Advice & | Load HTM |
Photos /Images - - 3 _3.;!1' page
Mo :R,emlm_l,.fltmrd-r LKK Auto Consultants Pte Ltd (HQ) - | ‘
{ |13/07/18 11:33  General View - n_ il
2 13/07/1811:33  General View _ﬁ- | Load PG E}
3 .llfﬂ?,il.ﬂ-.!1:33 Gﬂmll\ﬂ&\;\r | ﬂ- Load 1FG L?]_i
4 anma 11:33 Eﬁanar;i.';’;ew - - i o ﬂ_: Load _rpisj' @ |
S 13/07/1811:33  General View O waive | @
6 |13/07/18 11:33 jGenen.l.l View B ) Leadire [_F_
7 '13;0?_;15 11:33  General View __ - _tilj;d PG 1_ﬁ_'
B 13/07/18 11:33 General View N - n_ Load JPG é“
9 13/07/18 11:33 | General View n., Load e | [ |
10 13/07/18 11:33 | General View - - O | e | @ |
11 | 13/07/18 11:33 EGenural View - o | & | Load 5 | 3] '
12 | 13/07/18 11:33 General View | @ | Losa o | '® |
13 :131*13?;1& 11:33 | General View __ __ _" o [_.a_ag 176G =
14 |13/07/18 11:32 .Gznaral View - B _ﬂ | Load JPG__E'-_
15 | 13/07/18 11:33 ' General View - - — 1 ﬂ: Load JPG _E
16 .13.!0?;'15 11:33 .Eenaral View - - il _ﬂ | Load JF‘G. | TE_
17 13/07/18 11:33  General View 0 adic '@
18 tuynwmr-.]a ._Gu'uera-.l View - B _ 1] Load JP_G__‘. I?‘
19 |13/07/18 11:33 General View O | lcadiwc | &
20 13/07/1811:33  General View O | weaws | B
21| 13/07/18 11:33 ' General view & Load e | &
22 ﬁzmmé 11:33 'G-mm View a _lﬂ Load PG [ [ |
5 s ceneetview R [0 [wine @
24 13/07/18 11:33  General View 0 | s | @ |
25 :13:9?;13 11:33 :Eunnrnl View - - - | © 'T“.'?’.‘f_’f’E_L_IE
26 13/07/1811:33  General View : O Lirc | @
27 Il'_'i.f;I:'I.??l.B-;.lﬁJ Iﬁu;;u}:i .'I;I'-iew a ﬂ Load JPG_! [ |
28 -_ta,ruma 11:33 ._Greﬂerni‘l.'iaw = - (1] ]Eﬁ]{ﬁ_ Eﬁ
28 13/07/18 11:33  General View i © | v | @
30 13/07/18 11133 General View i O  aave | @
31 |13/07/18 11:33 General View : - - _@ L_Lnad PG Fg:
32 30/10/1B09:39  Reinspection Photo 1) Load PG E |
33 | 30/10/18 09:34 Reinspection Photo e B - N ﬁ_, Load 0G| [@
34 |30/10/1809:35 | Reinspection Photo ) B ) |__Lnad WG
35 | 3unﬁ}ﬁ 09:35 IRaIlnu_pI:tinn Photo - - - ig__ Load IPG ﬁ"'_
36 30/10/iB09:35 | Reinspection Photo . - | @ Load e | B |
Documentation - - lperpage | [
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B o | Thumbnail | Print
1 13/07/18 12:01  Singapore Accident Statement e | € | LeadpoF
7 13/07/1812:01 | Certificate of Insurance € | Load FOF -

https:.’fsingapﬂre,merimcn,comfc:laimsfindex_::fm?fusehux=MTRduc&fuseactiun=dsp... 29/11/2018



Merimen e-Claims

Page 2 of 2

3 13/07/18 12:02 Insured's Driving License @  LoacrFor |
4 13/07/1812:02  MARK ESTIMATE - — | @ [rosaeor | |
5 29/13/1809:44  Supplementary o = . _ | € | toadpoF | |
6 | 29/11/18 09:44 WORKSHOP INVOICE | €% | Load POF [
7 29/11/1809:44  DISCHARGE VOUCHER - | @ | woasror ||
Linked Accident Report Documents
View Use Viewsr T
As:ntmnt.hports _19:|;nne i [il_'.
No Finalized 0o Premium Automobiles Pte Ltd (UBI) - _ | |Thumbnail | Print
1 10/07/18 18:01  Accident Statement o - | € | Load HTM
Photos/Images = T averoae < | B
Mo | Finalized On _Premium Automobiles Pte Ltd (UBI) — o | |Thumbnail P_rintl
1 10/07/18 17:06  Accident Photo O  cadwc | (|
2 | 10/07/18 17:06  Accident Photo o o == ﬂ Lid.‘lP_G | @
3 .1u;n?;1s 17:06 Il::ldant Phaoto o _lﬂ ldeP.‘G I I?'“
4 10/07/18 17:06  Accident Photo D | Loag w6 | @ |
"5. _mjn:f.fm 17:06 :An:id.nt Photo o B B B R B ﬂ Lﬂad il o] | Wi_ |
6 |10/07/18 17:06  Accident Photo O s | @ |
7 10/07/18 17:06 Accident Photo [ i ] Load 3G | & '
.S ll}.-'ﬂ?,ﬂﬂ.t?'.ﬂﬁ Accident Photo o B - B - n__lp&-ﬂ PG I F? .
9 10/07/18 17:05  Accident Photo | @ | wediec | @ |
10 :mmr.fus 17:06 | Accident Photo _ a o 0| loadwrs | @
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Documents Checklist

There are no document checklists configured

lnur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: [T Handling tnsurer
Mote: Remarks angé privala unless you shew it 10 other parties
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LKK Auto Consultants Pte Ltd coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email. sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18012743/R1VENZ
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 29/11/2018
REFERENCE
Insured/Claimant: VASILJKOVIC SASA Policy No: 1800073461
Date of Loss: 10/07/2018 Nature of Claim: oD Claim No: 6313117641506
DESCRIP IDEM CATION VEHIC
Reg No: SMC3158L
Make & Model: AUDI A3, 999cc TFSI (A) Engine No: CHZ466329
Reg. Date: 2B/06/2018 (Man. Year; 2018) Chassis No: WALUZZZBY1J1069645
Colour: Black Odometer: 346 km
Engine Capacity: 999 cc
Market Value/New Car
Price: 5$139,000.00
Sum Insured [S3): Market Value/New Car Price
c F T F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6§ mm
The ghove values represent the remairing fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9.411.00 6,782.12 2 628.88 27.93
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,912.00 4,232.00 1,680.00 28.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 15,323.00 11,014.12 4,308.88 2812
- Excess (5§) 1,600.00 1,600.00 0.00 0.00
(5%) 13,723.00 941412 4.308.88 31.40
+ GST 7.00/7.00% (S%) 860.61 658.99 a01.e2 31.40
MNett Amount (S%) 14,683.81 10,073.11 4,610.50 31.40
PEC
Date of Assignment: 13/07/2018
Date Inspected: 12/07/2018 Inspected At: 24 BENOI SECTOR
REPAIRER: PREMIUM AUTOMOBILES
PTELTD
55 UBI ROAD 1 .
SINGAPORE 408699
Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL

Manager: VERON CHEN

NOTE: This repert represents our findings af the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
krrowledge and abiity but any ofher Vabilly under any Qifer CITUMEanNces & hereby oxprassly excluded
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REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars Condition  Repairer's Amount

1 1 “FRONT BUMPER Deformed 1,739.00F5 *1,381.00FS
2 1 *FRONT BUMPER FIXING PARTS Serviceable 161.00F3 “-F§
3 1 *FRONT BUMPER GUIDE-RH Bent 33.00FS  "25.84FS
4 1 *FRONT BUMPER CLOSING ELEMENT-RH Serviceable 254 00FS -FS
5 1 *“FRONT BUMPER ADAPTER-RH Serviceable 3200F3 *FS
B 1 *FRONT BUMPER GRILLE-RH Serviceable 164.00FS *-F5
7 1 *FRONT FENDER-RH Buckled 746.00FS *596.80FS
8 1 *FRONT FENDER BRACE-RH Bent 8400FS  "67.04FS
] 1 *FRONT FENDER BRACKET-RH FRONT MNecessary 34.00FS “26.64FS
10 1 *FRONT FENDER BRACKET-RH REAR MNecessary 24 00FS *18.88F5
11 1 *FRONT FENDER RIVET SET Mecessary 2400Fs *23.20F5
12 1 *FRONT FENDER CLOSING ELEMENT-RH Serviceable 29.00F35 “.FS
13 1 *FRONT WHEEL HOUSING LINER-RH Deformed 151.00F5 *120.80FS
14 1 “WHEEL HOUSING LINER ATTACHMENT PARTS Mecessary 77.00FS  *BOBAFS
15 1 *LED HEADLIGHT-RH Scratched 4 888.00FS *3.91040F5
1% 1 *ALUMINIUM RIM-RH FRONT Scratched B59.00F5 *527.20FS
17 A *“TYRE VALVE Mecessary 12.00FS *BO6FS
18 1 *SUNDRIES Mecessary 300.00FS “4 48F5

F=Franchise part. S=SpcNell

Total Parts (§%) 9.411.00 6,782.12

[ Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=... 29/11/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 380.00 360.00
FOR HEADLIGHTS,HORNS,OUTSIDE TEMP ERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER ,RHS Mew 2,100.00 1,250.00
FRONT FENDER AND RHS HEADLIGHT.RE-ORGANISE
FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO DISMANTLE RHS FRONT PANEL TRIMS,REMOVE New 300.00 300.00
AND REINSTALL RHS WING MIRROR ASSY

4 TO RESPRAY FRONT BUMPER,RHS FRONT FENDER New 2,200.00 1,650.00
AND RHS FRONT DOOR

5 TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL MNew 280.00 280.00
ALIGNMENT
TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 192.00

7 TO REPAIR AND SPRAY RHS A PILLAR MNew 480.00 200.00

Gross Labour Cost (S5) 5,912.00 4,232.00

E Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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