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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198 GST Reg. Mo, 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD

FIRST CAFITAL INSURANCE LTD

Ref : CS/IFCI8012741/Avd3

#16-01 CITY HOUSESINGAPORE 068877 Diss AARGi018 " nmmmnmm‘mlu
Code:; FCI2
1) Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 811B Veh. Inspected SLW 2008C
Policy No. Coverage (3) 0.00
Claim No. D18005358MF SH Excess (§) 0.00
Assign From CWS (SITHARA) Assign Date 13/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
i Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  03/07/2018 Inspection Date
Survey held at TICK HAI MOTOR & WELDING SERVICES
BLK 1 KAKI BUKIT AVE 6
#01-54 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




!’ Ul! Auto

- N Consultants
Hedm BA = Pre Led Company Reglstratian Mo, 1096071868

S1UBEAVE 1 #0235 PAYA URLINDUSTRIAL PARK. SING APORE J08933 TEL : (065) 62563561 FAX : (0631 61364315
Your ref: D1R005358MESH

Our ref: CS/FCI1E012741/Avd3 Date : 16/11/2018

The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear SirMadam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLW 2008C

We thank you for your instruction on 12/7/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

I6/7/2018  at the premises of M/s TICK HAI MOTOR & WELDING SERVICES
and have the following to report:-

Workshop Estimate Amount - 586,613.30

Revised Estimate Amount : 582,300.00 (Lump Sum)
"Check" Items Amount 1 S%

Market Value : 5%

LTA Reimbursement Value ' 5%

MNett Value 85

Description of Damage:
The vehicle sustained damages at the
front n/s portion

Comments/Present Status:
Damages Consistent

Yours faithfully,
ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE, AMSAE-AM.MATAI
Licensed Appraiser



MS 6 Fl rs tCa pital M5 First Copital Insurance Limited toHeg bo 1550001060 057 Reg Mo H2-0001676-9

B Rattles Quay 421-00 Singapore 048580
Tet (B5)6222 2311 Fax (65)622E 3547
(Claims & Metor Undenwrlting Dept: 35 Robinson Rogd BLE-C1 Dty House Singapore 062877

Tel (65) 6507 3848 Fax [65) 6507 3849
wwiar mafirsteapital rom.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person,
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

11-07-2018 Our Ref No. D18005358MFSH
09-07-2018 Claim Type. Third Party
SHAD811B Third Party Vehicle. SLW2008C

1 Kaki Bukit Avenue 6 #01-54Autobay @ Kaki Bukit
MS CONNIE SEE
68429089/ 0 Fax No. O

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc: TP Solicitor

Officer Incharge

TICK HAl MOTOR &
WELDING SERVICES

ARIDAS & ASSOCIATES TP Solicitor Fax No. NA

Attention. NIL

SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignmeant and 7 days for re-inspection

This is a computer generated letter, no signature required
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Claim Workflow System

-

‘Jub Sheet (/ClaimWS/Surveyor/JobSheet/242287) _m_ PRI Documents g| Close 3¢

PRI Header Details

Claimant
Claim No D1B00S358MFSH Policy No D-18088937MFSH S.No & 1 & ARIDAS &
Name
TICK HAT MOTOR & Survey , , \ .
Workshop | WELDING SERVICES i 1 Kaki Bukit Avenue 6 #01-54Autobay @ Kaki Bukit
Nam& {Contact Person + MS & Cortack Mobile: 0 , Phone: 68429089 , Fax: 0
CONNIE SEE) Details Emailld: ARIDASV@SINGNET.COM.SG

Our LKK AUTO COMNSULTANTS
Surveyor PTE LTD

Instructions
To Surveyor

WITHOUT PREJUDICE:

TP
Insured Insured .
Name CITYCAB PTE LTD Vehicle No SHADB11B :l:hlr:le SLW200BC
PRI Surveyor Surveyor
Recieved 11-07-2018 08:45:46 FM Appointed 12-07-2018 0D5:33:38 FM Accept 13-07-20180
Date Date Date

Survey Report Upload
Surveyor "~ Tt s :plnad
Inspection | s rusyn 13-07-2018 il Choose File
Report Date Report - .
Date *: = *e
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Mode| ¥ Year Select Year ¥
Chasis No | | Engine No | | Mileage
Cubic

“alat | Capacity [

Multiple Documents Upload

File Name

Upload Multiple Documents

Action

Surveyor Job Remarks

Remarks |

o Save ‘

https:fficlaims.com: 300 1/Claim\Wa/Surveyor Details/242 287

iz



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 16 November 2018 4:39 PM

To: 'Claim Workflow System’

Cc: 'SITHARA@MSFIRSTCAPITALCOM.SG'; SUR

Subject: RE: SURVEY ASSESSMENT - D18005358MFSH/1, SLW 2008C
Attachments: SLW 2008C PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLW 2008C
Date of survey: 16/7/2018
Number of days : 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 17 July 2018 9:05 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>
Cc: SITHARA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=>
Subject: RE: SURVEY ASSESSMENT - D18005358MFSH/1, SLW 2008C

Dear Sir/Madam,
Please be informed that we have inspected the vehicle SLW 2008C on 16/7/2018 .

We are pending estimate from repairer.

Best Repards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 13 July 2018 9:40 AM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: SITHARA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18005358MFSH/1

Dear Sir/Mdm,



Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LEKK Auto Consultants Pre Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

sent: Thursday, 12 July 2018 5:35 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSEIRSTCAPITAL.COM.SG; SITHARA@MSFIRSTCAPITA L.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18005358M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

' AVG This emnail has been checked for viruses by AVG antivirus software,
: WWw.avE.com



Veron Chen (LKKAuto)

From: Yeron Chen (LKKAuto}

Sent: Tuesday, 17 July 2018 9:05 AM

To: ‘Claim Workflow System'’

Cc: SITHARAG@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18005358MFSH/1, SLW 2008C
Dear Sir/Madam,

Please be informed that we have inspected the vehicle SLW 2008C on 16/7/2018 .

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 13 July 2018 9:40 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: SITHARA@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18005358MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email; gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Thursday, 12 July 2018 5:35 PM

To: ASSIGNMENTS@LKKAUTO,.COM

Ce: E_WSMIDTDHCLAIMS@MSFIRSTCAPITAL.CGM.SG: SITHARA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18005358MFSH/1

Dear Sir/Mdm,

We refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

‘ AUCL This email has been checked for viruses by AVG antivirus software.
. Www.avg.com




TICK HAI MOTOR & WELDING SERVICES
1 KAKI BUKIT AVE 6 #01-54 SINGAPORE 417883

TEL: 6842 9089 FAX: 6841 2869
REG NO : 48992400W

Vehicle Number: SLW2008C

S/N. |Item Description Amount (5)
1|{Headlamp (LH) (& 5 808.92 |
2|Front Bumper " ¥ \ 5 616,32 |-
3]Front Bumper Side Bracket (LH) p+.s 3 15.41 |-
4|Front Fender (LH) @ S 308.16 | X
5{Front Fender Inner Garnish (LH) 4aiv 8 86.67 |
6{Front Fender Signal Lrght ( LH‘} K| § 53.93 |7
TlAir Resonator 5 96.30 | 7
8]Front Shock Absc&rbar _2_ $ 256.80 |
9 Front Knuckle [ KNF b 264.83 |

10{Front Knuckle Bearing | M $ 144.45 | +
11{Front Lower Arm = S 240.75 |4
12|Front Steering Rack Ball Joint 2 a4 b 72.23 |~
13|Front Stabilizer Link | Nt g FFEn e

Total:| $ 3,037.00

2 "Less 10% :| § 303.70

Amount :| § 2,733.30

SN Special Nett Item Amount (5) .
1|Front Tyre Rim (LH) (4 3 1,50 5505

Total :| 5 1,500.00
Labour Amount (5)

To conduct 4-wheel alignment $ 80.00 | »

To remove & refit headlamp, to check wiring & focus headlamp S H00 1 S

To remove & reinstall front undercarriage 3 350:08-— ¢

To remove, replace ahme |]bEEd pEII'[S and panel beat accident 5 950007 2.

affected parts; '

To spray painting en affected area b 835000+ 400

Labour Total ;| § 2,380.00
Total (Parts & Labour) § 6,613.30
+ 5|

v



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 19960T198R GST Reg. No. 15-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAFPORE 068877

Ref : CS/FCHB012741/Avd3n2

Date

Code : FCIZ

21-11-2018

LI

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHA 811B Veh. Inspected SLW 200BC
Policy No. D-1B0B8937MFSH Coverage ($) 0.00
Claim No. D1800535BMFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 12/07/2018
2, Vehicle Particulars & Condition
Make & Model HONDACIIC c.c 1587
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MRHFCS650HTOD0BSE Colour BLACK
Cdometer 15820 Stearing IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55R16 HANKOOK & mm
L/iH Front Tyre |215/55R16 HANKOOK & mm
R/H Rear Tyre |215/55 R18 HANKOOK &6 mm
L/H Rear Tyre |215/55 R18 HANKOOK & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 05/07/2018 Inspection Date 16/07/2018
Survey held at  TICK HAI MOTOR & WELDING SERVICES
BLK 1 KAK| BUKIT AVE &
#01-54 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

|E5TIM#.TED NORMAL PERIOD FOR REPAIR:

4 Working Days




' P4l Va LKK Auto Consultants Pte Ltd
Bdn mE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No 19-8607198-R Page No 10f 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 2008C
- Estimate Our Adjusted
Qty Description of Parts Condition | £ mmp?‘?” ﬂj}
REPLACEMENT OF PARTS
1|HEADLAMP (LH) CRACKED 808 92 808,92
1|FRONT BUMPER DEFORMED 616.32 616,32
1|FRONT BUMPER SIDE BRACKET (LH) NECESSARY 15.41 15.41
1|FRONT FENDER (LH} TO REPAIR SEE 30816 :
LABOUR
1|FRONT FENDER INNER GARNISH (LH) TORN 86.67 B6.67
1|FRONT FENDER SIGNAL LIGHT (LH) cuT 5393 53.93
1|AIR RESONATOR CRACKED 96.20 96.30
1|FRONT SHOCK ABSORBER NOT NECESSARY 256 80
1|FRONT KNUCKLE NOT NECESSARY 264 83 o
1|FRONT KNUCKLE BEARING NOT NECESSARY 144 45 g
1|FRONT LOWER ARM NOT NECESSARY 240,75 ;
1|FRONT STEERING RACK BALL JOINT NOT NECESSARY 72.23
1|FRONT STABILIZER LINK NOT NECESSARY 72.23
LESS 10% DISCOUNT -303.70 =
LESS 20% DISCOUNT I -335 51
2,733.30 1,342.04
SPECIAL NETT ITEMS
1|FRONT TYRE RIM (LH)(SN) cuT 1,500.00 550.00
1,500.00 550.00
LABOUR
TO CONDUCT 4 WHEEL ALIGNMENT 80.00 80.00
TO REMOVE & REFIT HEADLAMP, TO CHECK WIRING & 150,00 30.00
FOCUS HEADLAMP
TO REMOVE & REINSTALL FRONT UNDERCARRIAGE 350.00 220.00
TO REMOVE REPLACE ABOVE LISTED PARTS AND 950.00 300.00
PANEL BEAT ACCIDENT AFFECTED PARTS.INCLUSIVE
OF THE REPAIR OF FRONT FENDER (LH).
TO SPRAY PAINTING ON AFFECTED AREA. 850.00 400.00
2,380.00 1,030.00
GRAND TOTAL 6,613.30 2,922.04

Report Ref No. CS/IFCI18012741/Avd3n2




Page MNo.:2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS 2,300.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/IFCI18012741/Avd3n2

ADRIAN LING WAI PING

B.Eng AMSOEAMIRTE AMSAE-A M.MATAI
Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD FARTIES:- This Repor is made sodely lor the wse and benefit of the Cliant namad on the front page of this Repodt,

party whe may reply on the Report whilly o in part. Any third party acting or raglying on this




