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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Indusfrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No. 18-3607158-R

Affiliated to Federation Internationale Des Experis En Automaobile

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

FIRST CAPITAL INSURANCE LTD

Ref :  CS/FCHB0M2740/Kvd3
Code: FCI2

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SH 9240Y Veh. Inspected SOF 8A
Policy No. Coverage ($) 0.00
Claim No. D18005322MFSH Excess ($) 0.00
Assign From  CWS (MAY CHUA) Assign Date 13/07/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4, Description of Damages
5. General Information
Accident Date  09/07/2018 Inspection Date
Survey held at CITY AUTO PTE LTD
BLK 8, SIN MING IND. ESTATE
#01-60/82
SIN MING ROAD
SINGAPORE 575843,
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




=1 Consuitanis
B Pia Lid Company Registration Mo, 1936071948
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S1UBEAVE 1, #0225 PAYA LB INDUSTRIAL PARK. STNGAPORE 205033 TEL - (065 62563561 FAN . 651 (156415

Yourref: DI18005322MFSH

Our ref: CS/FCI8012740/Kvd3 Date : 18/7/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SDF 8A

We thank for your instruction on 12/7/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
17/7/2018  at the premises of M/s CITY AUTO PTE LTD
and have the following to report:-

Workshop Estimate Amount :5%17.031.89
Revised Estimate Amount : §$1,775.90
"Check” Items Amount :851,199.21
Market Value 1 5%

LTA Reimbursement Value 8%

Nett Value : 5%

Description of Damage:
The vehicle sustained damages at the rear
ofs rear portion

Comments/Present Status:
Damages Consistent

Y ours faithfully,

Kenneth Kong
Licensed Appraiser



MS@ FirstCapital

M35 Firs1 Capital Insurance Wimited oHesg No 1350001060 65T Reg N, M2 00016769
6 Raffles Quay §21-00 Singapore 048580

Tel: (65) 6222 €311 Fac|63) G222 3547

Clama & Haver Underwliiag Depi: 16 Robinson Road #LE-01 City House Singapore DBEETT
Tel: (B5) 6507 3848 Fax (65) £507 3248
wwvemsfirsteapital.comosg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.

Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

10-07-2018 Qur Ref No. D18005322MFSH
08-07-2018 Claim Type. Third Party
SHo240Y Third Party Vehicle. SDF8A

BLK 160, SIN MING DRIVE, 5IN MING AUTO CITY #05-01
VRONICA LAW

64531235/ 0 Fax No. 64537944

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

CITY AUTO PTE LTD Attention. NIL
MNA TP Solicitor Fax No. NA

MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




TM2E08

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/242238) iE- PRI Documents 9 Close
PRI Header Details
Claimant
Claim No D1B80O0S322MFSH Policy No D-1B0BB936MFSH S5.No & 1 & CITY AUTH
Name
Survey
| Workshop CITY AUTO PTE LTD RN BLK 160, SIN MING DRIVE, SIN MING AUTO CITY #05-C
| R (Contact Person ; 8 Contuk Mobile: 0 , Phone: 64531235, Fax: 64537544
i VRONICA LAW) el Emailld: CITYAUTO@SINGNET.COM.SG
Details
0 LKK AUT
i) UTO CONSULTANTS | Instructions |\ \o0 1 pREJUDICE: WE ADMIT LIABILITY QUANTUM *
Surveyor PTE LTD To Surveyor
COMFORT TP
Insured Insured .
NSE TRANSPORTATION PTE Vehicle No SH9240Y Vehicle SDF8A
LTD Na
PRI Surveyor Surveyor
Recieved 12-07-2018 04:53:54 PM Appointed 12-07-2018 05:26:16 PM Accept 12-07-2018 0
Date Date Date
Survey Report Upload
SHTYeyor Surveyor :pluad m
InSpection | ' Ravor baig: | 12:07-2018 e oY | [ Choose File
Date *: EEED epo e *-epnrt S
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Mode| ¥ Year ‘Select Year
Chasis No | Engine No i Mileage !
Color I Gubie : J
Capacity
Multiple Documents Upload
[ Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

hitps:iificlaims.com:9001/ClaimWs/Surveyor/Detalls/24 22 38

12



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Wednesday, 18 July 2018 4:34 PM

To: ‘Claim Workflow System’

Cec: MAYCHUA@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18005322MF5H/1, SDF 8 A
Attachments: SDF 84 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SDF 8 A
Date of survey: 17/7/2018
Number of days :4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 12 July 2018 5:35 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: MAYCHUA@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18005322M FSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Thursday, 12 July 2018 5:27 PM
To: ASSIGNMENTS @ LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; MAYCHUA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18005322M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

Tel : 6507 3848
Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

; This email has been checked for viruses by AVG antivirus software,
i Ave ;

WWW. aVvE.COIMm



CITY AUTO PTE LTD

wlimrrtive: Sorladuom

BLE &, SIN MING INb. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643

TEL: 8453 1235, 6452 DES0  FAX: 6453 7944
24hrs Towing Services  Tel: G823 GBOB
Co. Reg. No.: 198503435C  GST Reg. No.: M2-8820979-4

QUOT201807-000206(00)

Estimate :
MS FIRST CAPITAL INSURANCE LTD Date : 11/07/2018
NO. 36 Wehicle No. . SDF&A
ROBINSON RD Make/Model - ROLLS ROYCE GHOST EWE
CITY HOUSE
SINGAPORE DBBATT
Mileage (km) - 0O
Contact | BR6R5186/08522809 Fax MNo. 6507 3845 Chassis Mo, : SCABB4LOBCUHIZE35
Accident Date - 08/07/2018 00:00:00
/ey /@7 b on s s Claim No - SH8240Y
/a Reference : SOF8A
Aty 4324,- /247  Policy No. - SI18V03666
SiNo Particular ?"/‘ ' 7 Quantity Unit Price Amount 5§
LISTITEMS :
1 Rear RH fender 10 545556 /C 545656 X
2  Rear RH fender lower garnish 1.0 1,262.33 Jin 126233 7{1
3 Rear RH fender sticker 1.0 522.00 e, 52200 &
4  Rear bumper 10 207283 T 207283 ¥
5  Rear bumper retainer 10 22380 22380 X
& Rear windscreen glass moulding 10 352.00 A 3200 X
7 Rear exhaust chrome 10 65200 . 652004
8 RHrear rim 1.0 3,500.00 Jin 3,500.00 X
9 Quater glass moulding 10 20832 <t~ 20832 A
List Total - 14 338.84
5% Discount 5§ 716.95
13,621.89
SPECIAL NET : =
1 Rear windscreen glass sealant 1.0 80.00 “~ gooo A
2 Rear bumper stone guard 10 18000 %5 18000 ~—
SPECIAL NET Total S%: 260.00
LABOUR :
3 : Al
*Labour charge to remove and install rear windscreen 1.0 30000 300.00 )(
*Computerized wheel alignment 1.0 15000 ¥ 15000 X
-To knock jackout damaged parts, panel beating welding, align 1.0 1,500.00 1,500.00 fs’kf
refix and to renew accident parts d-"
- Spray painting on affected & replace parts 1.0 500 .00 000.00 2
*Ta remove and refill of fuel tank 1.0 300.00 V4 30000 X
3.150.00
LEK Auto Consultants hence notify
the Repairer of the fing:
» To resurvey before sinling
» To display damaged pan(s) during resurvey
» Parts pNces arg Suly rirmmalon
& Third party surv t Prejudice™ basis
* No llegal modilicabon(s) Is allowed
# 5upp!l’:fl'~'--‘!'!|’:. flemi{s) miust be resurveyed and
is subject 1o final approval lrom Insurance Comaany
T -‘«Chrﬂ*’*}j;l"ﬂ oy Repazer CDthﬂuE NExT PA&E““" T EE
Signiature: Page 10of 2
Date:




CITY AUTO PTE LTD

ELK 8. S5IN MING IND. ESTATE. #01-60/62, SIN MING ROAD, SINGAPDRE 575643
TEL: f453 1235, B452 0850 FAX 6453 7944

24hrs Towing Services  Tel: 9823 9898

Co. Reg. No.: 199503435C  GST Req. Mo.: M2-8920079-4

Estimate :QUOT201807-000206(00)

MS FIRST CAPITAL INSURANCE LTD Date . 11/07/2018

NO. 36 Vehicle No. : SDF8A

ROBINSON RD Make/Model - ROLLS ROYCE GHOST EWB
CITY HOUSE

SINGAPORE 068877
Mileage (km) : O
Contact - 6BE851868/98522808 Fax Mo . 6507 3848 Chassis Mo, . SCABB4LOSCUH22635
Accident Date © 09/07/2018 00:00:00
Claim No. : SHB240Y
Reference : SDFBA
Policy No. © S118V0D3666

SiNo Particular Quuantity Unit Price Amount 8§
E.&0E Total 5% 17,031.88
GST 7% 5§ 1.192.23

Amount Due 5% 18,224 12
-

]

o “‘I ! III

for CITY AUTO PTELTD

Fage 2 of 2



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL:

G256 3561 FAX: 6256 4315

Feg Mo 199607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI18012740/Kvd3n2
sorommsonrond coreosssrr oo oeoe | [[HHNIN
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SH 92407 Veh. Inspected SDF 8A,
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18005322MFSH Excess ($) 0.00
Assign From  MAY CHUA Assign Date 12/07/2018
2. Vehicle Particulars & Condition
Make & Model ROLLS ROYCE (A) C.C 6592
Engine No. HIDDEN Year of Reg. 2013
Chassis No. SCABS4L0OCUH22635 Colour METALLIC PEARL WHITE
Odometer 96BED Steering IN ORDER
Brakes IM ORDER Modification STANDARD ALLOY RIM
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |255/45R20 GOODYEAR 5 mm
L/H Front Tyre |255/45 R20 GOODYEAR 5 mm
R/H Rear Tyre |285/40 R20 GOODYEAR 7 mm
L/H Rear Tyre 285/40 R20 GOODYEAR 7mm
4, Description of Damages
THE VEHIGLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/07/2018 Inspection Date 17/07/2018
Survey held at CITY AUTO PTELTD
BLK 8, SIN MING IND. ESTATE
#01-60M62
SIN MING ROAD
SINGAPORE 575643
5a, Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REFORT.
B)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR

4 Working Days




'Y P4l V4 LKK Auto Consultants Pte Ltd
il BB B 51 Ubi Ave 1 #01-25 Poya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 5256 4315
Reg No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDF 8A
aa Estimate By | Our Adjusted
Qty Description of Parts Condition |, Chop g” )
REPLACEMENT OF PARTS
1|REAR RH FENDER TO REPAIR SEE 5,455 56 .
LABOUR
1|REAR RH FENDER LOWER GARNISH SERVICEABLE 1,262.33
1|REAR RH FENDER STICKER MECESSARY 522.00 522.00
1|REAR BUMPER TO REPAIR SEE 2,072.83
LABOUR
1|REAR BEUMPER RETAINER SERVICEABLE 22380
1|REAR WINDSCREEN GLASS MOULDING NOT NECESSARY 352.00 ;
1|REAR EXHALUST CHROME SERVICEABLE 652.00 -
1|RH REAR RIM SERVICEABLE 3,500.00 !
1|QUATER GLASS MOULDING NOT NECESSARY 20832
LESS 5% DISCOUNT -716.95 -26.10
13,621.89 495 90
SPECIAL NETT ITEMS
1|REAR WINDSCREEN GLASS SEALANT (SN} NOT NECESSARY 80.00
1|REAR BUMPER STOMNE GUARD (SN) HECESSARY 180.00 180.00
260.00 180.00
LABOUR
LABOUR CHARGE TO REMOVE AND INSTALL REAR NOT NECESSARY 300.00 )
WINDSCREEN
COMPUTERIZED WHEEL ALIGNMENT NOT NECESSARY 150.00
TO KNOCK JACKOUT DAMAGED PARTS ,PANEL 1,500.00 500.00
BEATING WELDING ,ALIGN, REFIX AND TO RENEW
ACCIDENT PARTS.INCLUSIVE OF THE REPAIR OF REAR
RH FENDER AND REAR BUMPER .
SPRAY PAINTING ON AFFECTED & REPLACE PARTS a00.00 600.00
TO REMOVE AND REFILL OF FUEL TANK . MOT NECESSARY 300.00 -
3,150.00 1,100.00
GRAND TOTAL 17,031.88 1,775.90

Report Ref No. CS/FCI18012740/Kvd3n2
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Page MNo.2 of 2

I

RECOMMENDED COST OF REPAIRS | | |

1,775.90|

Report Ref No. CS/FCI18012740/Kvd3n2

Y iva

KONG SENG CHEONG

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD FARTIES:- This Report ks made sobely for the wsa and benafit of the Client named on the front page of this Repost.




