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> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

Owener 1D Type: Singapore NRIC
Owiner 1D: B&19M
R T e e T e e e R e S )
Viehicle Mo, SCM293L
Vehicle to be Exported Yes
Intended De-registration Date 12 Jul 2018
Viehicle Make: ALUDI
Viehicle Model TIC 20 TF5I5-TRONIC
Primary Calour: Black
Manufacturing Year 2010
Engine No.: BWAZ73328
Chassis MNo.: TRUZZZBIMALI019925
Maximum Power Output: 147.0kW (197 bhp)
Open Market Valus $51.85600
Original Registration Date 20 Aug 2010
First Registration Date 20 Aug 2010
Transfer Count! 0
Actual ARF Paid: £51 85400
A PR D e e e
PARF Eligitdlity: Yes
PARF Eligibility Expiry Date 19 Aug 2020
PARF Rebate Amount: £31.11300
L i O R e D e o e e e o T ey
COE Expiry Date: 19 Aug 2020
COE Category: E - Open Category
COE Period(Years): 0
QP Paid $41.010.00
COE Rebate Amount £7.548.00
Total Rebate Amount: $38,541.00

The infarmation contained harein is correct as at 12 Jul 2018

oK



] Audi AS Coupe 1.OA TFSI $84,300 5,420 jpe 2% Jur 2008 1,084 e 167,327 km Sports Awallabie
Quarttro (New L0-yr COE)

Full S2nacing Vedn Awdi. Major Senicng Al 160w Repiaced ALL Wesr And Tear Includmg: Fisl Irpecors, Ignion Coile, Spark Pluga. Radisor Fan, P ey
Rafiator, Power Stesning Pressur Hosa, Chach And EC..

] At &5 :ﬁ: 3,2A P51 41,500 $14.220 fye 5-Juk2004 187 120,004 km fiparts Avalinhle

M Fioad Taw, Breytan Rima, Sporty &S Coups Wi Full Service Recars, Al Major Furs Repisced Timely, Recent Changes OF Al Gasits & Sasls.
Plug Coiln, Bushinga. One Of The Best Locking AS Coupe In...

] Audi A3 Coupe 2.0A TFS1 $38,500 $13,800 fyr 13-405-2009 1,984 e 53,158 kv Saars Avallable
Quattro S-Line

Lock Photas, Perfect Claan Intesior, Extericr, Besutifl Expensive Ssorts Rims. Low Preflle Sparts Tyres. No Dents. Quattro Modet, Not Base Model,

Wiath To Consider Renew COE. Lowest Deprecation Bor =0

Save on petrol with GCHC 365 credit card!
Enjoy huage pestrod iavings of up to 7¥%, aftracthn cashiback on your monthly spend, and 2 vesrs annual fee warver, Apply now Bnc star enoving

Find out more!

] Audi AS Coupe Z.0A TFS1 341,800 $14,130 i1 25-Sep-2008 1,984 ez 140,000 km Sporty Avablatle

Just Arvived! 100% Loan Aveilabied Renictant Saje But Dus To Overssas Potiog. Very Wel Taken Care OF By Previous Dwner, Upgrased Rimst & Pot
Ap Brabes! Quad Super Sprint Exhaust? Sports Codl Dwert 6.

PR s 1 KN demh 4% Lend A"

D Audi AS Coupe 3.2A F5I 44,000 $15.800 v L 2-Now-2009 1197 ex 135,000 km Eports Avallsbie
Quattrs S-Line

Fosd Tas Just Renevesd, Fou Exhaust LTA Registered, Enjoy The Rumble OF Y6 Engire. Probably One Of The Sest Sounding AS. Motorvac Cune,

Gaarbox OF Changed Recently, Just Servioed, Vossen Rims, RS5 Sum., o e

[7] Audi TT Coupe 2 04 TFS1 S- $401,000 H17.880 jyr 01 -Oec-2000 198 110,000 ket Spoits At

Stage 1. TTE420, Meth, Blah Biah Blah Ash Mé Mare, m

E] Audi TTS Coupe 2.0A TFS1 457,000 SLE.B50 fyr 21-Deec-2003 1984 o 8, D) s Sperts Awadlabbe
Quattra S-tronic

Lowe Milnage. Rare TTE In The Market, Mat? Calour, New SMA Numier,

[ Audi TTS Coupe 2.04 TFSI 60,000 $20,250 fyv 21-Dec- 2009 1,984 o 103,000 &m Spors Awaliabis
Quattro 5-tronic
Fully Upgrased Auda Systam With Amplifier And Wo Ofer, Including Foness Avhi-xSES0bt. Ohiing DFY Suspensions With Front 30, Rear 45
Adjustinants Damoers Origlnal HALDEX Race Controller APR trnerooier . CEED
e [l e = i TT |
! Audi A5 Coupe 2.04 TFSI $43,000 $15,380 fyr 24-Dec- 2009 L9 23,380 ki Sporty Avallabin
Quattro

Brand Mow Ragistration Mumber. Brand New Cutch. Fully Stotk Engine, Many Wear And Tear Replsced, Upgraded Alcon Brass K8, Upgroded TSW
Spors Rima With Brand New Expensive Michein Tyres. Plaase Cal

D Audl 55 Coupe 4,24 F51 457,000 $17 450 v Qr-lam-2000 4180 = 129,000 b Loty Awallatiie
Quattro

Onily FaceSfied VE 55 Dn The Marked). Newly Paid Road Taa. Mantsined By Premium Auto. Beautiia Conditsan Wish Mo Repeirs Required! 100%

Mishag Fren, Call New Before 1P Gonsl —

Ca¢ Blyers Automalsve Pre Lid

m [C] Audi 55 Coupe 4.2A FSI 356,800 BIETI0 fyr C8-Jan-2010 1163 . Sports Aviillable



FREE VALUATION

- Letus tell you how much your car can sell for!

No obhgations

» Used Car Comparisan
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and it's FREET

Whien You're Reading Thit, You Already
Sat Or Driven One Belors., Wasr And
Tiear Partx Fully Replaced, No One
Would Compiain, Unless You're A Dosler
Read Below, Thank You, Fm Just A
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Drive GeOSK \With RETIR [$7% Done)
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Shirley Hiew (LKK Auto) —

From: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>

Sent: Thursday, 20 June 2019 11:38 AM

To: ‘Carrine Leong'

Cc 'Claims’

Subject: RE: LOD - OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY
Hi Carrine,

As spoken, Confirmed final fig $ 17,300.00 @ 9 days of repairs before excess § 700/- & G5T.

Thank yauw.

Best Aegards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Sur@likauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #D2-25 | 5(408533)

From: Carrine Leong [rnaittn:r.arrine,leong@premiurnaum.i:nm.sg]
Sent: Friday, 31 May 2019 2:02 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: LOD - OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY

Hi Shirley,

Please find attachment document for your attention as per your request.

Thanks & Best Regarid
Carrine Leong
Claims Administrulor

Premiuvm Auvtumobiles Ple Lid ey s vwsriw)

55 Libi Roud 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. carmine. Jeong@@ premiumauto. com.sg  w. www.aundi.con.sg

Audi Showrsom, Audl Centre 281 Alexandra Road  Singapore | 39918 p, <63 6836 2273

&

Email Disclaimer
This emial, mclading any sttackmend, is conlidential st imoy also be privilepsd
1 wou have receivad it in error, plesse natily us immedisely by rephy el and then delete thin meisags fom your Hwem

Please do not copy it or ks it far sy purpose, or discloss i conlents or anv sitachment (o anv other persan Thank wou

1



Claims DeEt

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Wednesday, 1 August, 2018 1:17 PM
To: ‘Shirley Hiew (LKK Auto)’; ‘Nora Khai
Cc 'SUR', "Claims Dept’
Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY
Attachments: SAftersales18080113180.pdf

T '

e Vecto
Dear Shirley, T

The ne¥ vela Qjrect WP
Attached the diagnostic report for Adrian kind reference. _ b s tie  vehvile

oghea O - T!‘ - =i h
Many thanks! ", r'* 2k
Best regards, [¥ e die 1o A fflx'("{“—‘ ”"“',T'(J
[ ptast” | ) L1

—— - - L aftacked ; b - (rena s eypteest
Premium Automobiles Pte Ltd inegus 12ss0371w0 | (s P .f g T e o e os|
55 Ubi Road 1 Road Singapore 408699 e VU] e e T L e
p. +65 6388 2323 d.+65 67685911 f. +65 6841 1183 | AL P00, r F i ‘ -
e. claims@premiumauto.com.sg w. www.audi.com.sg ‘rrr; o |

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 158538 p. vl‘i'i 683G 2223

11D,
nuhtég:gabLe

Email Disclaimers

Thiz emall, including any attachment, (s cenfidential and may also be privileged
If you have received it in error, please notify us immediately by reply email and then delete this message from your System
Plesse do mot copy i1 or use it far any purpose, ar diselose ks contents ar any attachment to any athet pErson Thank you

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @lkkauto.com]

Sent: Friday, 27 July, 2018 4:36 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; 'Nora Khal' <nora.khai@premiumauto.com.sg>
Cc: "'SUR' <sur@lkkauto.com>

Subject: RE: OD claim of SGX 293 L [URGENT) - SUPPLEMENTARY

Dear George/Nora,
As instructed by our client, please proceed at repair cost not exceeding $17,300.00 (inclusive supplementary) to
repair the insured vehicle

SGX 293L (Excess 5 700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.



' 'Shirle! Hiew !I.KI{ Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 27 July 2018 4:36 PM

To: 'Claims Dept’; 'Nora Khai'

Ce: ‘SUR'

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY
Dear Gearge/Nora,

As instructed by our client, please proceed at repair cost not exceeding $17,300.00 (inclusive supplementary) to
repalr the insured vehicle
SGX 293L (Excess $ 700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LEK Auto Consultants Pte Ltd

Phone; G258-3561 | email: Surd@ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | emall; Sur®|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Friday, 27 July 2018 4:05 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; 'Nora Khai'
<nora.khai@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY

Dear Shirley,
As spoken, We will accept the offer of §5 17,300.00 before GST, as a Lump sump repair
Thank you.

Best Regands,



! Shirlex Hiew (LKK Auto)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, 26 July 2018 4:07 PM

To: 'Shirley Hiew (LKK Auto)'; 'Nora Khai'

Cc: 'SUR’; 'Claims Dept'

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY

Dear Shirley,
We refer to the conversation between Ms. Nora & Mr. Victor vesterday
We will accept the offer of 5517,300.00 before GST for this

Many thanks!

Best repards
Jeflery Tan

Premium Automobiles Ple Lid ieg s mossamiw

55 Ubi Road 1 Road Singapore 408608

po =05 6388 2323 4. 65 6TGR 991 £ 656841 1143
€. cluimsi premiumaulo.com.sg  w, www.audi.com.sg
Audi Showrvom, Audi Centre 281 Alexandrn Road  Singa ore

11D

The all WA _;.‘]1||’|?

500938 p, +63 6836 2223

#untaggable

Email Disclaimer

Thiv amml g vy SEEC s v wnni Dislisiet) mad sy s I

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@|kkauto.com]

Sent: Thursday, 26 July, 2018 3:11 PM

To: 'Nora Khai' <nora.khal@premiumauto.com.sg>; 'Claims Dept’ <claims@premiumauto.com.sg>
Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY

Hi Nara,

Insurance recommended total loss.,

Thank you
Best Regards
Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd



Phone: E256-3561 | emall: Sur@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nora Khai [mailto:nora.khai@premiumauto.com.sg]
Sent: Wednesday, 25 July 2018 3:20 PM
To: 'Claims Dept' <claims@premiumauto.com.sg>; Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY

Dear Shirley,
Any approval from Victor on this case?

Best Regards,

Norazima Khairnddin
Claims Manager

Preminm Automobiles Pte Lid iy v mssmamw

55 Ukl Hioad | Road Singspore 108649

p.~65 6388 2323 d, <65 676K 9827 [ 63 684 | 183

e. nornkhal@premiumauto.comusg  w. www.audl.com.sg
Audi Showroom. Audi Centre 281 Alexandri Road  Sin

Now is calling
The all-new Audi Q5

Firdd out more |

Email Disclaimer

Thas ermud] includmg sns attachment, & cantidenstial and mav slso be privileged

I waid Wove recervedd it 11 ernor |'-L.1'.|.' aalily s (erdnediately o) reply cmail and then deiete Lhis mensagD Irom your wvelam
Flease de rmt cogw (8 ar wse |1 e any prapose. of diy lose s coments o any aitackment o sy ofhey perviny Thaik: yai
From: Claims Dept Ito:clai remi .sq]

Sent: 23 July, 2018 4:23 PM

To: 'Shirley Hiew (LKK Auto)'

Cc: "SUR'; 'Claims Dept’

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY
Dear Shirley.,

We propose for S321,000.00 lump sum for this case.

Kindly check and revert back.

Many thanks!

Best regurds,
Jellery Tan



Shlrlez Hiew (LKK Auto)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, 23 July 2018 4:23 PM

To: 'Shirley Hiew (LKK Auto)'

Cc: 'SUR’; 'Claims Dept

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY

Dear Shirley
We propose fol S521.000.00 lmp sum for this case
Kindly cheek and revert back

Many thanks!

Best regands
Jellery Tun

Premibum Autoimoliles Pre Lid ooy s etz

55 1 Road 1 Rowd Singepore 40RG99

p. 65 0388 2323 . -65 ATRE 9911 1. +65 6841 1183

& claimis F'lf'L'i'I1iI.r|'||:11J|.1'l.t|"J'|'i.lg w. www.audi.com S

Auidi Showraom, Auildi Centre 281 Alexandrn Road  Sinpapy < | 39938 p. +65 6816 222

QoD

The all=new Audi Q2

#Huntaggable

| ‘Discoveroffers

. e A

|

Email Disclaimer

1 B Tttt fat el v epl

From: Shirley Hiew (LKK Auto) [mailta:ShirleyHiew @lkkauto.com)
Sent: Monday, 23 July, 2018 4:03 PM

To: 'Claims Dept’ <claims@pramiumauto.com.sg>

Cc: 'SUR' ssur@lkkauto.com>

Subject: RE: OD claim of 5GX 293 L (URGENT) - SUPPLEMENTARY

Dear George,

As spoken, Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 17,000.00.

Thank you
Best Regard
Shiréy Hiew | Case Handle

LKK Auto Consultants Pte Lid



Phone: £256-3561 | emall: Sur@lidkauto.com | fax: 62564315
Blk 51 Paya Ubl industrisl Park, Ubi Avenoe 1, #02-25 | 5(a08933)

From: Shirley Hiew [LKK Auto] [m :ShirleyHiew @ lkkauto.com]
Sent: Monday, 23 July 2018 3:05 PM

To: 'Claims Dept’ <claims@premi m.sg>

Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY
Hi George,

As Spoken, please send us the purchasing invoice.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | emall: Sur@Ikkauto.com | Fax: 6256-4315
Bl 51. Paya Ubi Industrial Park. Ubi Avence 1, #02-25 | S{a08933|

From: Shitley Hiew (LKK Auto) [mailto:ShirleyHiew @lkkau

Sent: Monday, 23 July 2018 1:29 PM

To: 'Claims Dept' <clai miuma S

Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY

Hi George,
Kindly informed we are still pending approval from insurance.

We will update you once done.

Thark you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pre Ltd

Phane: 6256-3561 | emall: Sur@lkksuto com | fax: 62564215
Bk 51, Pava Ubi industiial Bark, Ubi Avenue 1, #02-25 | Sl40&513)

From: Claims Dept [mailto:claims@premiumauto com.sg]
Sent: Monday, 23 July 2018 1:21 PM

To: 'Shirley Hiew [LKK Auto)' <ShirleyHiew@lkkali'o com>

Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD claim of SGX 293 L (URGENT) - SUPPLEMENTARY
Good afternoon Ms. Shiriey,

Any updates for the above mentioned case ?

We ‘re appreciate your quick response.



Best Regards
Jaeorge wong
Claims Advisor

Premium Avtomobiles Pre Lid g s ooz
S5UBR Reiheidl ~Euiam IR

p.+6% 638K 2323 i +65 6768 911 £ 05 6B41 1183

The ul,l-nu.?w Audi Q2 L
#untaggable;

| b ':..t'{lﬂ'l..f‘. | |

s <3 ¥

Feall Dsciaimer

From: Claims [mailto:claims @ premiumauto.com <4 |

Sent: Wednesday, 18 July 2018 8:31 PM

To: 'Catherine Chong (LKK Auto)’

Cc: 'Claims’

Subject: RE: OD claim of SGX 253 L (URGENT) - SUFFLEMENTARY

Dear all,

Attached s the supplementary for your kind refi

Please arrange re-survey Tor the above mentioned vehicle

Address : Blk 10 Sin Ming Industrial Estate , Sector C #01-12, Singapore 5756415.
Thank you

Best Regards,

George Waonp

Clnims Advisor

Premium Awtomobiles Pre Lid 1
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Shirlez Hiew (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 18 July 2018 5:59 PM

To: Shirley Hiew (LKK Auto)'

Cc: SUR'; ‘Claims

Subject: RE: OD claim of SGX 293 L (URGENT)

Dear Ms. Shirley ,
We have confirmed the repair cost limit, not exceeding 55 26,000.00.
Kindly assist In authorize repair for the above mentioned vehicle

Best Regards.
George Waong
Claims Advisor

Fremium Automobiles Pte Lid o s W
55 Uht Hoad | Rigud Simgspore SORG949
P, +HS (188 2121 d, ~45 HTHE OKIR [ +65 6R41 11K3

e, claimsid premiumagdo oom sy w. www . audi. com. sg
Audi Showroom, Audi Centre 281 Alexandrs Road  Singapore 139938 p.
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The all=new Audl Q2
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@kkauto.com]
Sent: Tuesday, 17 July 2018 10:46 AM

To: 'Claims’

Cc: 'SUR’

Subject: RE: OD claim of SGX 293 L {URGENT)

Hi All,

Please revert

Thank you
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pre Lid



PHone: 6256-3561 | emall: Sur@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Uibi Avenye 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @Ikkauto.com]
-Sent: Friday, 13 July 2018 11:45 AM

To: 'Claims' <claims@® premiumauto.com.sg>

Ce: 'SUR' <sur@lkkauto.com>

Subject: RE: OD claim of SGX 293 L (URGENT)

Dear George,
Kindly advice the repair cost limit not exceeding $ 26,000.00 .

Please check and revert.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 12 July 2018 4:53 PM

To: 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims iumauto.com.sg>

Subject: RE: OD claim of SGX 293 L (URGENT)

Dear all,

Survey was carried out on today afternoon.

Please advice on the cost of limit repair for the above mentioned vehicle.

Vehicle is in our workshop.

Thank you.

Best Regards.
George Wong
Claims Advisor

Premium Automobiles Pre Ltd g w sz
55 Uhi Rowd | Rosd Singapore 408699
e 68 G3RR 2323 dl <65 676K 9RIR 165 AR41 1183

e. clabins d premimmouto.eome sy w. www.nnidl com.sg
Audi Showroom, Audi Centre 281 Alexandrn Road  Singapore 150938 p, +65 6836 2223
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Emall Nscladmer

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 11 July 2018 6:32 PM

To: 'SUR'

Cc: 'Claims’

Subject: 0D claim of SGX 293 L

Good afternoon all ,
Here is the estimate attached for your kind reference
Thank you

Best Regards.
Mhua
Claims Advisor

Preminm Automobiles Pre Lid ey s issozriw
S U Hosd | oo Singapore 208694
p. +68 6188 2327 d. 65 6T6R 991) [ +65 6841 1183

e cluimad premivmputo.comag  w. www, gud] oom, sg
Audi Showroom. Audi Centre 281 Alexunidm Road Singapore IS‘:“HE
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B/82019 Marimen e-Claims

View Sent Message

This mail is associated with :
*SGX2I93L [0BS6T7590615G)
oD
Jul B 2018 5:10PM

[TAY PENG NEE]
Premium Automobiles Pte Lid

[Resend | _View Recipients | _Print Message | | Delete Message | Forwara | N B

From LKK Auto Consultants Pte Ltd (LKK_HQ), senton 23/10/2018 14:21 PM,

Ta Victor-CK.Koh @aig.com

cc suri@lkkauto.com; Tinesh. Trigaig.com

Subject Fw: SGX293L (0B567590625G) 0D

HI Victor, = '
lany updates far this case?

| Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Ple Ltd

{Phone; 6256-3561 | emall; Sur@lkkauto,com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408833)

To: Victor-CK.Koh@alg.com

CC: Tinesh, TriZalg.com; sur@ikkauto.com
Sent On; 04/10/2018 02:23 PM

Subject: SGXNI93L (08567580625G) QD

Dear Victor,

The nett value agresd with repairer is to repair the vehicle 3t § 17,300.00. However, due to unexpected damages as seen in attached, repairer s
appealing to have the repair cost increased, For your apinion and sporeval.

Thank you.

Best Regards,

Shirkey Hiew | Casa Handler

LKK Auto Consultants Ple Ltd

Phone: 6256-3561 | emall: Sur@ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

| DOCUMENTS SUMMARY
There are no documents.

hitps:/singapore.merimen. comiclaima/indax.cfm?fusebox=SVCmallkfuseaction=dsp_viewhmode=04IMSGID=16488684cur_ialiasid=128cur_va... 12



682018 Menmen e-Claims

View Received Message

This mail is assoclated with :
*SGX2U3IL (08567500625G)
oD
Jul 9 2018 5:10PM

[TAY PENG NEE]
Premium Automobiles Ple Lid

Reply | Reply All | Mark s Unread | Print Message | Delste Message | Forward | ]

From ALG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 23/10/2018 16:02 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SGX293L - Claim Handler: Tr, Tinesh

Ma|ntained: Maintain as by repair limit $17,300.00.

DOCUMENTS SUMMARY

There are no documents.

hitps:/isingapare. mermen com/clalmsfindex ofm Musebox=5VCmall&fuseaction=dsp_view&mode=1&iinboxid=1374984&iIDomainid=114i00id=7... /2



TRTRZOB Meriman e-Claims

View Received Message

This mall is associated with :

*SGX293L (DBS6T590625G)
oo
Jul9 2018 S:10PM
[TAY PENG NEE]
Premijum Automobiles PIe Lig

TReply | Reply All | Mark as Unread | Print message | Delete Message | Forward | = .

From AIG Asia Pacific Insurance Pte, Ltd, (AlG_SG), s=nt on 27/07 /2018 14:06 PM.
To LEK_HQ -
Subject  Alert - Adj Mandate Approved (5$17300,00) - SGX293L - Claim Handler: Tr, Tinash

Approved: 17300.00:Re-inspection to be done for damage check and supplementary items / labour,

There are no documents.

W
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LKK Auto Consultants Pte Ltd icoregne 1sssorissm)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Elnqaruru 408833
Tel 6258-3561 Fax: 6844-8805 Email; sur{@ikkauto.com;assignments@ikkauto.com

To: AlG Asia Pacific Insurance Pte, Lid. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapora 079120 Singapore 408833
Atin:  Tr, Tinesh Date: 04 Oct 2018
Preliminary Advice
Vehicle No : SGX283L Accidant Date : 08/07/2018
Make :AUDITTC Palicy No. 1 210023047707
Assignment Date  : 12/07/2018 Excess + 8%700.00
Date of Inspection  : 12/07/2018 Est. Duration of Repair  : 9 days
Inspaction At : Premium Automablles Pte Ltd (UBI)
55 Ubl Road 1
Singapore 408659

Point of Impact /| General D tion of
The vehicle sustasined impact | damages fronl porlion and parts claimed are cansistent to the accident.

Repairer's Estimate (Gross) S5 44 357.00
Revised Amount 5% 29,299.00
Check ltems (Estimated) 5% 5,031.00
Total 5% 34,330.00
Lump Sum Repair 53

Tolal Loss Consideration

New for Old Value 5%

Pre-Accident Value 5% 58,000.00
COE / PARF Rabate 8% 38.661.00
Salvaga Value 88

Margin for Repair B8 17,339.00

Remarks

{ X ) The vehicle Is repairable at our adjusted amount, We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck

[ X ) Other comments : Please refer to the diagnostic report. supplementary amount is § 4,984.00. Repairer is
appealing to have the repair cost increased.



LKK Auto Consultants Pte Ltd o regne 1essorissr)
51 Ubi Ava 1 ?1-25. Paya Ubl Industrial Park

408833
Tel: 6256-3561 Fax: 6644-8805 Email; sur@ikkauto.com;assignments®lkkauto.com
To: AIG Asla Pacific Insurance Pte. Lid. From: LKK Auto Consultanis Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
7B Shenton Way #07-18 Paya Ubl Industrial Park
Singapaore 079120 Singapore 408933
Attn:  Sim, Priscilla-LK Date: 26 Jul 2018

Preliminary Advice

Vehicla Mo 1 SGX283L Accident Date : 08/07/2018
Make ;AUDITTC Policy No. : 210023047707
Assignment Date  : 12/07/2018 Excess : §§700.00
Date of Inspection  12/07/2018 Esl. Duration of Repair  : 9 days
Inspection Al : Pramium Automobiles Pte Lid (UBI)

55 Ubl Road 1

Singapore 408699

Point of t / Ganaral Descri of
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 3g.617.00
Revised Amounl 5§ 24,315.00
Check Items (Estimated) 5% 5,031.00
Total 5% 28,346.00
Lump Sum Repair 88

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 5% 56,000.00
COE { PARF Rabals 8§ 38,661.00
Salvage Value =4

Margin for Repair 5% 17.338.00

Remarks

{ X ) Thevehicle is repairable at our adjusted amounl. We have also confirmed excess and policy coverage,
Kindly let us have your authorisation.

{ } The vehicle Is uneconomical lo be repaired, you are advised lo invite tender for the wreck.

(%) ?%ngl;mnﬂ - REPAIRER ABLE TO UNDERTAKE THE REPAIR COST NOT EXCEEDING §



LKK Auto Consultants Pte Ltd conegnotssecrissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email sur@kkaulo.com:assignments@@ikkauto.com

Tox: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Atin:  Tr, Tinesh Date: 23 Jul 2018

Preliminary Advice

Vehicle No : SGX293L Accident Date 02/07/2018
Maks tAUDITTC Palicy Na. : 2100230477-07
Assignment Date  : 12/07/2018 Excass : 58700.00
Date of Inspection : 12/07/2018 Esl. Duration of Repair ' 9 days
Inspeaction At : Pramium Automobiles Pla Lid (UBI)

55 Ubl Road 1

Singapore 4086908

Point of Impact | General Description of Damages
Tha vehicle sustained impact | damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross ) 85 38,617.00
Revised Amounl 5% 24,315.00
Check items (Estimated) 55 5,031.00
Totwl 55 29,346.00
Lump Sum Repair 55
Total Loss Consideration
MNew for Old Value 55
Pre-Accident Value S5 56,000.00
COE ! PARF Rebate 55 35.661.00
Salvage Value 158
Margin for Repair 55 17.335.00
Remarks
{ | Thevehicle is repairable at our adjusted amaunt. We have also canfirmed excess and policy coverage.

Kindly let us have your authorisation.
{ X ) The vehicle is unaconomical o be repaired, you are advised 1o invile tender for the wreck.

{ X ) Other comments : Repairer propose $21,000.00 to repair the vehicle on lump sum basis.



LKK Auto Consultants Pte Ltd icoregmeteseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Sing 408933
Tel: 6256-3561 Fax: 8844-BB05 Email. sur@ikkaulo.com:assignments@ikkauto.com

To AlG Asia Pacific Insuranca Pte, Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833

Attn: Date: 13 Jul 2018

Preliminary Advice

Vehicle No ; SGX293L Accident Date - 09/0TI2018
Maks :AUDITTC Palicy Na. ; 210023047707
Assignment Date  © 12/07/2018 Excess : 5%0.00
Date of Inspection 12/072018 Est. Duration of Repair . 9 days
Inspection At : Premium Autcemobiles Pte Lid (UBI)

55 Ubl Road 1

Singapare 408699

Point of Impact | General Description of Damages
The vahicle sustsined impact / damages fronl portion and parts claimed are consistent to the acoident,

Repairer's Estimale (Gross) S8 38,617.00
Revised Amount 55 24,315.00
Check ltems (Estimated) 55 5,031.00
Total -+ 29,346.00
Lump Sum Repair ‘5%

Tatal Loss Consideration

New for OId Value 5%

Pre-Accident Value 55 €5,000.00
COE | PARF Rebate 58 38,661.00
Salvage Value 55

Margin for Repalt S5 26,339.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

{ j  The vehicle is uneconomical to be repaired, you are advised to invile tender for the wrack.

{ X ) Other commants : REPAIRER AGREED TO UNDERTAKE THE REPAIR COST NOT EXCEEDING §
26,000.00



THaR018 Adjustar Immediate Advice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne 1essoriser)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To AIG Asia Pacific Insurance Pia, Lid. From: LKK Auto Consultants Pie Lid
AlG Building 51 Ubi Ave 1 #01-25
T8 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Atln: Date: 13 Jul 2018
Preliminary Advice
Vehicle No : SGX293L Accidenl Date : 090772018
Make AUDITTC Paolicy No. : 210023047707
Assignment Date  : 12/07/2018 Excess : 850,00
Date of Inspection  : 12/07/2018 Est. Duration of Repair -9 days
Inspection AL : Pramium Automaobiles Pis Ltd [UBI)
55 Ubl Road 1
Singapore 408689

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front partion and parts claimed are consistent lo the accident.

Rapairer's Estimate (Gross) 55 37.963.00
Revised Amount 55 23,661.00
Check Itams (Estimated) 55 5.031.00
Total 58 28,692.00
Lump Sum Repair 85

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5% 65,000.00
COE / PARF Rebata 55 38,661.00
Salvage Value 5%
Margin for Repair 8§ 26,339.00

Remarks

{ )} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

) )} Other commenls :

"

hitps //singapore. marimen_ com/claimsfindax cim?lussbox=SVCdocAfuseaction=dsp_viewersmariddocid=36123172&preview=1&nolayout=184CFI.. 1M



WA 11 AOBBSTS | Pramman Auomodes P LT - JB
ENTRY DATE & TIME 10600772018 Dl 56
SUBKMTTED BY. Mashew Birie Cuman Sasah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaaso repor correctly the detids of the sccident o speed up the clsims process

& Thim Form munt be complatad by the Policyholder andior the Authonsed Dnver.

3, Informaton provided must be as truthdul and acourate as possible. Any wilfyl misrepresentation or withalding of materal ticls may allow Inslrance companses io

repudinta policy ability

4 Tra msus and scoeptance of ifmm Form By mBurante companins & nal an admession of PRy abilidy an the parl af the INsurance oomean)

5% Any falss reporting may be referred to the Police for investigation

6 Thia repon will be forwarded By The imurers of e GLA Records Managemsen! Cantre astabiisned Dy i Gensral insurancs Assocabon al Ssngapore (GUA) for
archiving and thad copies of this ssport will. for 8 fee. be made svailable ppon applicaton by nieresied parfies
7. By the incgament ol this repon 1o tha insurers, you hereby consent jo tha srchiving of ihes repon &l Be cenire Bnd 10 copses of iha repan being made svallabis

Al s

ACCIDENT STATEMENT

Date Of Repon

Date Of Acciden!

Exact Locanon Of Accidant
Country/State of Loss

100772018 09:56
09/07/2018 17:10

PIE [TUAS) 19.3KM LANE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Ownar
NRIC No

Email Address

Mobile Phone No

Alternative Phane No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was baing used al
time of accident

Are you claiming under your own insurance policy
for repair 1o your vehicla?

It Mo, Piease state action 1o be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieat Policy

Policy Numbar

Cover Mote Number

Driver

Name of Driver

NRIC No

Date OF Birth

Oeccupation

Date Of Driving Pass

Drving Experence

Gender

Mobile Numbar

Fax Number

Contact Number

EMail Address

SGX293L

TAY PENG NEE

ST0486191
TAYCHERYLEYAHOD COM.SG
(LOCAL) +85-86352500
HOME-62866198

AUDI
TAYCHERYLEYAHOOD COM.5G

PRIVATE USE

YES

PRIVATE CAR

AlIG ASIA PACIFIC INSURANCE PTE LTD
COMPREHENSIVE

NO

210023047707

TAY PENG NEE

STO486191

281211870

INDOOR

26/04/1904

24 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-86352500

HOME-G62866194
TAYCHERYL@YAHOOD .COM.SG

Page 1 of 24



23 PALM GROVE AVENUE
#01-24

Postcode 547325
Was driver an employaa of tha Insured's Company NO
If No, Relationship of the Driver with the Insured  OWNER

Vehicla Ragistration Numbar of Driver's Own -
Vehicle -

Address

Insurance Campany of Driver's Own Vehicla -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles invalved in the accident 4

Was any bady injured in the Accident? NO

Was any injured conveyed (o hospital by

ambulance?

Was any other malarial or propeny damaged? YES

| have been approached by unknown parson(s) YES
soliciting/offening accident claims assstance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported 1o the police? NO
If Yas Please stale which Police Station

Was notice of intended Prosacution given? NO
If Yes against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG PIE TOWARDS TUAS ON 9 JULY 2018, AND KNOCKED ONTO THE CAR IN FRONT OF ME
WHEN HE JAMMED BRAKE. WE ALIGHTED FROM OUR VEHICLE AND EXCHANGED CONTACT DETAILS. WHEN |
ALIGHTED FROM MY CAR. | NOTICED IT WAS A 4 CAR COLLISION. THE FIRST CAR DROVE OFF SHORTLY AFTER
WITHOUT EXCHANGING DETAILS. A COUPLE OF MINUTES FROM THE ACCIDENT, MR DESMOND TED FROM SK
AUTOMOBILE PTE LTD, APPEARED TO OFFER ASSISTANCE TO THE DRIVERS OF THE SECOND AND THIRD CAR IN THE
COLLISION TO PROCESS THEIR CLAIMS.

Attachment(s)
Are accident photos availabla for attachment? YES
Was there any video captured by Car Camara? YES
Was there any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKVE2T5M
Vehicle Make/Model/Colour TOYOTA | VIOS
Details Of Properties
Vehicle Calegory PRIVATE CAR
Name of Drivar LEE NGEE BOON
NRIC/Passport Number 514250002
Contact Number 98621385
Address
Postcode

Insurance Company Nama
Nature Of Damage

Page 2 ol 24



MNo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Makae/Model/Colour
Detalls Of Properties
Vahicle Category

Name al Drivar
MRIC/Passport Number
Contact Number

Addrass

Posicode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Drivar)

SKH44915
BMw

PRIVATE CAR

Paga 3 of 24



IMPORTANT NOTICE

1 Fiease recor [RITRCEY e Ortein of the scciden! 10 speed up Ihe clismy process.

1 Thus Form must be completed by the Splicgholder snd/or the Authonsed Driver

b owtormates grovided ma be o it a0 BEMTE BY BOVER Avy sl MR rLenTalan & selihaideg of materad
Farty My alic inu ence (OMESEs 1D repytiele Dolicy ety

4 The are e acoeptance of this Form by waurancs comparnes 5 noT en sErmakon of Boscy MOITy R 19 BarT of 1N il encE
[Fi LT L

b Ay talse reponying Mg be referred 1o the Pobce b imeestigation

B The report wll be forwarded by the eerery of the Gub Necordh Managermest Centre ertabinhed By the Garsesl imuarance

Assacuhon of Sngapcre (GUL for srchiving and that copees of P ropeet wall o o few b marde svalable wpon sepicetion by
intprwited oartie.

T By the et of this report fo The miureri, yow Parely comient b (P archivieg of T report 87 the cemire end 10 copees of
tha resort bevy made sssdable sfovead

§ Coment unides the Persorsd Data Protectson Act (PDFA
| UMM LA, BCANDwMdge, afree S coment et

Laf Wy msure, my workakop and the Genaral mauance Aaocistion of Singspore |“GIA") mayplare per=utied 1o coledt, uie,
it ione ard/oe proeis my peesoesl QR personEl infar mation 16T But o TR [Torm| sn ke Ofhee persanel oforratse
priveided by me O pousEsed by Ty S [(Dleruey the “Personsl information” | and discicte s anler s
Prrional imfarmation 1o sl inurer] whn Rve st sehuacie(s) rvoleg in this scciden? |8l lmswre (1] wha have inguned
wehicie]s) mwolved in tha sccident vhall be coliectively referes 10 5 the Tnsers "L the imierery myers /s b, the
Monatary Authdnity of Sengapors anid sy relesant Eower et agency/authonity (lerh an the polce ], for the puriouell)
of

1N procewung, nardieg smifor Sesting sith my derm achedmg the wTtlement of the caimi and sy ~ecrian
pratigationn relaling 10 the clarmn,

{7 wesgamng the scodent anaite mry o
(1] zarmying But and/or dealing weth fvy PEINEESR Gr reasaing T Bey e, by o

(v} adirviruastering mrp clism (inciuding the madkng of (orTEIgORdescE. ILETEMETTL FTvooR, rEROTTY OF NGLEEY 10 M,
which could involes Sncionure of oertain perionsl dets sboul M B0 biing st delery of the same 53 sel gy o0 the
extermal rower of emeriope s masl peckagn . sedfor

Iv] compiveg with spaicatile isw = sdmeiterog proceing, hantdlieg snd/or desieg wilh =y claem | olkectnely the
“Furposes”)

W e (4] wi R esured vehicie]s] mvoives in this sccidert and the smsure o’ wwyerulew e may/ s permitten
o colet, wse Siacose sedor proce my Pernonsl information for one or more of the skowe Purpeses, and

=y Fersonal formanion may/tan be duclosed by any of the mureo snd/or GUA 19t thirg party Bervce prowders o
aprritn)insiodog thel Lrmneees lew Sema | wharh may be wied outide of Sngapore, for one or more of the atowe Purpoles

y Perannal wiormance sl 880 Be ol a0 uued 10 cormpile Claire hetnory hor 1he purpose of baud deschoe,
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  ; Tay Pang Nes Vehicla No. : SGEX283L
Period of Insurance : 20 Aug 2017 To 18 Aug 2018 Policy No. : 2100230477-07
Engine Neo. : BWAZT3I328 Endorsement No. :
Chassis No. : TRUZZZBMMA1019926 issued Date 27 Jul 2017
| MakeModel AUDITT 2.0 F5I
Engine Capacily/Tonnage : 1,984 00 CC Sum Insured = Market Value Firs! Year ol Registration = 2010
Driver Resiriclion NA O Peak Car = No Insuring with COE/PARF Yes

Person or Classes of Persons Entitled (o Drive®
0] Tha ProneyTbicde:
| B) Any ather persom whe = driving on e Polcyhoiters croee or with higher pomriug et

| Thin Pulics wit mmmnty e Foicgfuiter or nny surhostse St ey W Mt ety B apEeshied gge tonetion
Yoia havew 1 ity mn mdditional sums of $2,000 sn “waperieoced Driver Exonss® MDA You are o Your Adghonssd Deusr (amed o e | has iess Sun 3 FEEFS ArIND BRI

Age Condition 35 years old and above

Limitation as 1o use*
Link Crey e poccal. omatic mnd pesmsate purposes and by he Plicyboiter s utress T Bobcy sy ned et s ke hics S rasard g LGon sy W (O PanE-makitg, ekl oo
Epeed-lesling Me catiage of goods athe har SSTpEs I Sommecion e any 08 OF buBINRSE OF us o §fy PurEoss = Conneon wah Moo Trste

Loss of Lise (15 days)

® Limilmlions rendered incperatys by Becaom 8 of B Moior Vehices [Third-Rarty Hess and Companssian At (Caz 15%) snd Sscnon @8 of e Roed Treespon Acz, 1887 (Mslsysia), s 500 & D
rlule arwher Pade haadinga

Section 1

| Firm - B0 Dwn Dinmage - $1400 Trof - 30 Ficod Cowe - 50

Beciion 2
Froparty Dsmags - 50

t Windscresn | §100

Namead Driver and EXCESS s sppscabis)

| Tiry Peng Noe - $1400 (Own Demage) Low Kia Sing - 5400 [Own Damage)

APPROVED REPODRTING CENTRES/AUTHORISED REPAIRERS (FO

1 Aus Cominmes Sarvicy Comter A 53 Ly Fond 1 Singapoey 408890 S3583171

For athar Aggiroved Reporting Contmaifl Aultarued Rapomen, pessie conBct o 24-hout socden smagency haline of +85 6338 B200 Alimminirenly, you my reiee i MG wetisie s Big oo g
o AIG 53 Malsie Apg. Simply seanch and Sownined “AG S0 from Tunes o Googie Piay

IMPORTANT NOTES

| Hira Purchase Company/Employer's Loan: MayBank

Ve herely cortily Busl Bie poscy b shech fes Cenifume of L ance mesin @ et iy Scoordanen il i v of e Momr Yutsson Thir Party Hiska ared Compemabon A {Cag mmwﬂ:g
T Fitund Traseport Act. 1967 Mhatwysin] anct b Vmbecias, [ Thend Pty ks s, 1959 [Maimyaa )

0504125300

ant
PREMILIM LEASING - AP
2081 ALEMAMORA ROAD AUD| CUSTOMER SERVICE CENTRE

SINGARORE 158938 AIG Asla Pacific Insurance Ple. Lid.
Undyreritten by AlG Asla Pacific insurance P Lid, AUTHORISED REPRESENTATIVE -

m By b PTTOOGA0AM | Caoyegl B 3018 AN dais Py raomees B | i




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

s R

15 DAYS LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your policy. Piease refer to your Policy Schedule for getails. Policy terms and
conditions apply. Please call our cuslomer service hotling number (65) 6418-3000 for assistance

The Cerlificate of Insuranca (Cl) should be produced without demand whan collecting the Rental Car and the Rental Car Company
raserves the nght to venty the identity of the holder of the CI.

The Cl is the property of AIG and s use is subject to the terms and conditions conlained in the Loss of Use Endorsement under the
policy issued 1o you.
Steps to activate Loss of Use Car Replacement Benefit and Important Infermation relating to the Benefit:

1. To aclivate your Loss ol Use Car Replacement Bensfil, pleass contacl the Renlal Car Company (listed below) after

filing/reporting your acciden] claim.

2. Your rental car will be made available within 3 working hours after you contect the Rental Car Company.

3. Al the lime of collection of the Rental Car, the original Policy Schedule issued by AIG and a copy of the Acciden! Report from
Audl Customer Service Centre must be produced to the Rental Car Company.

4. The number of days ol loss of use entilement is based on the pariod your vehicle is in the repair workshop subject 1o 8 maximum
of 15 days.

5. Rental cars are strictly for use in Singapore only,

6. Any extension ol use of rental car beyond the period approved by AlG's surveyor will be chargeable by the Rental Car Company
on a per day basis and will not be covered under the Loss of Use Car Replacement Benefit but will be payable by you lo the
Rental Car Company directly,

7. Upgrade of Rental Car is available upon request subject to any additional charges by the Rental Car Company. Any costs relafing
to such upgrade will nol be covered under the Loss ol Use Car Replacament Benefil bul will be payable by you lo the Rental Car
Company directly

8. The rental car will be delivered to you (within Singapore), and YOU MUST RETURN IT TO Audi Customer Service Centre
upon collection of your accident car.

Rental Car Company: Premium Automobiles Pte. Lid.

Activation Hotline: 64741223

55 Ubi Road 1 Singapore 408699

Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 1pm

"The Aeneal Car Company's Tanme & Conditions agpgry (1o . rehaaatle secumy depaet. secess iatsity L the Semas Car. Collwon [emags Wises s

o A
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complled with. Policyholders are hereby wamed that under the

Molor Vehicles (Third Parly Risks and Compensation) Act (Cap.99), it shall be unlawiul for any parson (o uss o cause or parmil any
other person to use 8 motor vehicle without a valid policy of insurance under the Act

The Policyholder is further warmed that on the sale of a motor vehicle, they musl surrender the Cartificale of Insurance and the Policy lo
the insurance company. If the Certificale of Insurance has been losl or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Mator Vehicies (Third Party Risks and Compensation) Act (Cap.B8).

This Policy will cease lo be valid once the molor vehicle has been sold to anolher person unless the Iransfer of interest has been duly
nolified 1o and agreed to by the insurance company concerned. If the insurance company agrees to cover tha new owner, they will issue
a new Cenificate of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 1183
Email. Nora khal@premiumatto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoadl

Contact No : 63662323

Fax No : 6GB411183

Reference :  PA/OD/D793/201B/PH
Date : 11-Jul-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 0759120

Attn: Mr. Adrian Ling - Maotor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Miss Tay Peng Nee

Address 23 Palm Grove Ave
201-24
Singapore 547325
Telephone (HP) +65 96352500
Type of Claim Own Damage Claim
Policy No. 2100230477-07
Vehicle No SGX 293 L
Model Code Audi TTC 2.0 TFSI
Model / Year Aug-10
Engine No BWA273328
Chassis No TRUZZZB]4A1019926
Mileage
Date In 9-Jul-18
Liability
Excess Cost
Estimated By lohnny Boo / Allan Wu
Accident Date 9-Jul-18

Place of Accident

PIE {Tuas) 19.3KM LANE 1



Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel 63662323 Fan;BB4]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGX 293 L.

Estimated Surveyor's
s/n Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for /
1 headlights horns,fog lamps,outside temperature &N 5 360.00
sensor and headlight washer assy.
To remove and transfer rhs front door's multi-lock - A
. systemn and power window devices, L 200 ’)ﬂ

To remove and transfer aircon -
condenser, radiator.additional radiator electrical fans /
L S/IN S 1.100.00
and control unit.To carry out vacuum/regas and to
pressurise cooling system.

To dismantle and renew front bumper,lhs front
fander, bonnet,both headlightand rhs front door Renew o

4 front lock carrier and align to position. Repair Lhs & 5 ﬁ_zpufu 3 g,i.h* O
pillar Re-organise front crash management £

companents. Reinstall ya rts mmm} /
. e

To respray front bumper lhs front fender,bannet,rhs 874
3 frant dsgﬂndlhﬁipillar. i ' S J.E;D'.‘ﬂl} ') ?
L/’I q‘ & '_)r LA™ Fd
-
6 Tocarry out diagnostic checks. S/N 5 192.00 /
7 Towing Fee Waived off.

TOTAL LABOUR CHARGES ¢ $ 11,482.00




‘Premium Automobiles

55 Ubl Road 1, Singapore 40B699
Tel: 63662323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. s
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 FRONTBUMPER W L—_ 4 s 1,455.00 <~
2 FIXING PARTS FOR BUMPER /M-~ S 267.00 X'
3 SIDE REINFORCEMENT et 3 765.00 =
4  SHOCK ABSORBER e Bed S 90.00 ~
5  SOCKET HEAD BOLT ML e B S 108.00
6 GUIDESECTION-LH/RH A% 2 S 66.00 +
7  HOLDER FOR BUMPER COVER /7 = 2 % 62.00 -
8 COVER-LH/RH Nt Mew 2 s 134.00
9  CLOSING ELEMENT - FRONT ~ Alsf Nt 5 144.00
10 RADIATORGRILLE S ausbed 3 679.00 «
11  AIRGUIDE GRILLE-LH M- a4 S 115.00
12 CAUTION'STICKER M~ s 1200
13 FRONTFENDER-LH e’ etcixd PoCe gyggoer™
14 ATTACHMENT PARTSFORFENDER Q) A rt s mz.nu{ |
15 BRACKET - FENDER > M pees g 35008
16  RETAINING PLATE - LH UPPER f W= o 3 30.00
17 BRACE- LH D et Mee S 107.00
18 GROMET N NS Wes, o 25.00
19 CLOSING ELEMENT N Mee 57.00
20 WHEEL HOUSING LINER - LH Al 5 151.00 .
SUB - TOTAL SPARE PARTS CHARGES $ 5,334.00

All charges are nat inclusive of G5T

Legend ! Femarks (K] = Approved, Remarks (X] = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408695
Tel : 6366 2323 Fax:6841 1183

Telefax

S/N  Parts Description S5/Nett Remark
N~
21 ATTACHMENT PARTS FOR WHEEL HOUSING LINER § 102.00 A
22 WHEEL HOUSING LINER - LH ; o 3 97.00
23 WHEEL SPOILER - LH » 5 30.00 "
24 BONNET Distt—d S  3,620.00 —
25 ATTACHMENT PARTS FOR BONNET faf Nt g 289.00
26 LIDHINGE-LH/RH 7ot New 2 S 400.00
27 CATCH HOOK X s 112.00 =~
28 LID LOCK WITH MICRO SWITCH  #+— " s 188.00
29 MICROSWTICH Nv New s 52.00 '
30 LIDLOCK CABLE ~< +~ 5 40.00 *
31 EDGE PROTECTION-LH/RH Nt Nec 28 54,00
32 SEAL-LH/RH et Neos 25 48.00 -
33 SEAL-FRONT A s 55.00 ~
34 COVER FOR BONNET LOCK - UPPER FRONT MWg 44.00
35 HALOGEN TWIN HEADLIGHT -LH /RH ' === s 366000 +— #7'7
36 CONTROL UNIT FOR HEADLAMP M j¢” 5 1,919.00
37 GAS DISCHARGE LAMP  p+t = 5 394.00 *
38 LIFTCYLINDER-LH = %wpd 5 -,1,_1_3 184.00 ~
39 LOCK CARRIER WITH MOUNT FOR RADIATOR $ 861.00
40  COOLANT 45 82.00
SUB - TOTAL SPARE PARTS CHARGES . § 12,231.00 FIEL

All charges are not inclusive of 5T
Legend Remariks (DK) = Approved, Remarks {X) = Not approved
Spare parts are Special Nett



‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 293 L.

S/N  Parts Description Mrﬁ
41  SIGNALHORN-LOWTONE 7 . | S 159.00 &~

42 SIGNAL HORN - HIGH TONE R il s 159.00 &

43 BRACKET S 5 4500
44  FLAT CONNECTOR Mt he 2 8 31.00 -

45 A/C CONDENSER WITH FLUIDB RESERVIOR Fi+lt<ls 505.00 ¢

46 SEAL N 3 1200

47  COOLER FOR COOLANT 5l b—d s 998.00 -
48 BRACKET-UPPER =+ At Mew 2 s 61.00 ~

49 AIRGUIDE-LH/RH C(oot— A 2 % 60.00 ¢ \
S0 CHARGEAIR COOLER Y18l d s  1,006.00

51 TWIN FANRING < 3 173.00

s2 RADIATORFAN Mt At s 851.00

53 RADIATOR FAN-RH Nt ¥ s 565.00

s4 DOOR-RH (i s 275500 1

55  ATTACHEMNT PARTS FORDOOR 7/ 5 204.00 |

56  DOOR SEAL - INNER [ - 5 707.00 >

57  RETAINING PLATE - RH UPPER A 5 21.00

s8  BRACKET FOR DOOR TRIM - LH/RH 5 46.00 |

ss  GROMMET N« e 8 S 108.00 <

60  BUNGS 34 A 4% 50.00

SUB - TOTAL SPARE PARTS CHARGES S B,516.00

All charges are nat inclusive af G5T,
Legend :
Spare parts are Specal Nett

Remarks (0K) = Approved, Remarks (X) = Not approved




-' - -
Premium Automobiles
55 Ubi Road 1, Singapore 40BE99
Tel : 6366 2323 Fax:-6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 293 L.

Damaged Parts & Prices

S/N  Parts Description 5/Nett Remark
61 cLp Mot M 6 S 75.00 -
62 NUMBER PLATE ‘Heut S/IN § 25.00 =
63 SUNDRIES Alec s 300.00

TOTAL SPARE PARTS CHARGES : $ 26,481.00

TOTAL LABOUR CHARGES : $ 11,482.00

GRAND TOTAL . $§ 37,963.00

All charges are not Incliisive F GST. e/

Legend Remarks (0K = Approved, Remarks (X1 = Not appraved =

Spare parts are Special Nett
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Premium Automobiles _

55 Ubi Road 1, Singapore 408699 KX Aul Cours, s nace ~-
Tel : 6366 2323 Fax:6841 1183 - nolity

- ":| "-i i :'“-“piﬂ':'ljlm
3 -']F”_”:.H}mh m“‘

* Tt party survey

Telefax ::h"qm _ “""'.'::h“h
:m-_t-.:‘:::m;:;”
l-:-w.h

Name s Maca bus Sgrate:

Surveyed Date . “/,ﬂm .

Authorised Date 2

Excess Cost :

Liabili .

Remart:s « N AAloased 3 09 'Li'u)s.

Please Note

L)

This estimate is based on visual inspection of the affected vehicle.
Should we require further [abour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel - (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1

C5T Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. 793

78 Shenton Way Date 18-Jul-18
#07-16 AIG Building Service Advisor CW
Singapore 079120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SGX2931L

Tel: 6841 0055 - Fax: 6256 4315 Model No AUDITT 2.0 TFSI

Quantity Jescription _i_init Price | Amount

Parts
1 RADLIVS ROD 8c 7 .
2 HEAD LAMP COVER ,25-L2| TBC ( Jamasge
3 HOLDER 5| TeC |
|
é::hﬂ»—ﬂ
TOTAL s .

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles Pte Ltd

55 U Road 1, Singapore 408699
Tel: (65) 6366 2323 Fax:(65)6B4]1 1183

Supplementary Estimate 2
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0793/2018/PH
78 Shenton Way Date 31-Jul-18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages i
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SCX 293 L
Tel: 6841 0055 - Fax: 6256 4315 Model No AUDITT 2.0 TFSI
Quantity Jescription Unit Price  Amount
Parts
1 Front seat belts - LHS/RHS } Adiu’aid+ S 1,912.00 ~
2 Airbag control unit 5 2,068.00
Labour
1 To remove and reinstall centre console, renew air 5 1,800.00

bag control unit and both seat belts. (Special Nett)

TOTAL $ 5,780.00

For Premium Automobiles Pte Ltd

s b

& Authorised Signature

01\3\'3'



Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408699

Tel : (65) 6366 2323  Fax : (65) 6841 1183

Supplementary Estimate 2
GST Reg No. 19-0902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/O793/2018/PH
78 Shenton Way Date 31-Juk18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SGX 293 L
Tel: 6841 0055 - Fax: 6256 4315 Model No AUDI TT 2.0 TFSI
Quantity Jescription  Unit Price  Amount
Parts
1 Front seat belts - LHS/RHS s 181200 /A29.50
2 Alrbag control unit S 206800 /£54.40
Labour
1 To remove and reinstall centre console, renewal S 1,800.00 /Mmoo .40
_bag control unit and both seat belts. (Special Nett) s —_—
TOTAL $ 578000 & PL4.00
For Premium Automaobiles Pte Ltd
Authorised Signature
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« BM/2018

Offboard Diagnostic
Information System

Diagnostic protocol(Long)

Diagnostic prolocol

30.07.2018 16:04

ML _fo_HTML_Main el Version: 4412 from 20022017

General information

Order number: —

Workshop information

Sarial number of diagnostic lester
Hardware platfomm:

Operating system:

VClI type:

VCI connecting type:
Communication path:

Imporier number.
Dealer/deal@rship number;
Dealership Identifier

Status of contract:

Software versions;

Offboard Diagnostic Information System Senice;
Main feature

Maore

Yehicle:

Brand:

Type:

Model year

Variani:

Engine code:

Registration number

Vishicle idantificalion number |(sutomatic):
Vahicle idenfification number (manual):
Mileage (km):

ASAM project name

ASAM project varsion

Diagnostic session

Start of diagnosis: 30.07.2018 16:00
End of diagnosis: 30,07.2018 16:04

o Choha Liagrowie teessev T higretis B .fl Delprasild BafF Sl wam 14 /11010
Egpbontd weirwy Dugrmnss ddddcin/ TulGromls S o Diagantnd saa¥osomee wan 2000

GFF DIDB brand

GFF DIDB varsion.

GFF DIDB language:
GFF technical version:
Base DIDB version:
Basa DIDB language:
DTC_Exclusion Version:

Global variables;
Error messages outside guided fault finding:

Initial system test with fault memory entries

Address: 0001 Sysl

Identification:

Event memory entries:

ie: 01 - ENgimi BEIronics Froloco

Protocol &, ded fault finding
Protocol

I
: . Intermediate profoco

c5BdBe311Mbdi2a7dc55cal283589¢h
STD PC (LENOVO / 20FCAQ03SG)
Windows 7

VAS 5054 (0B2145725)

Bluetooth

CAN/K-line

m

00102

(manual inpul)
Authorised dealer

Offtoard Diagnostic Information System Service Patch 4,14
38.0.10

Audl

Audi TT 2007 =

2010 (A)

Coupe

COLA 2,01 TFSI / 195kW
{El=aPra is not availabla )
TRUZZZAJ4A1019926
TRUZZZBJ4A1019926
84170

AL3SX

31053.2.278

Time required (TU): 15

A

2017.05.00

en_GB

21.13

2017.3. 20 AuloGeneraled
en_GB

11.0.0

Erelgnisse; 1)

(AT

file 1T (UserAlan/AppDstaiLocal/MicrosofiWindows/ Temporary %20 Internet % 20F des/Content, Outlook/N2V3J4 1V/SGX %20283%20L him

173



£l

BM172018 Diagnastic protocol

Identification:
Hardware part number. BJOG58655
Par number; BJOB5B655
Hardware version number: HO3
Software version number 0020
Production date 05.03.2010
Code: 11636
Flash capability; not flashable
System designation: - Airbag 9.43 HO3

Evant memory entries:

Entry in fault memory

Number WAGOOBSS Bakt tansionar igniter (anve: side)
Faull type 1 _’Hﬂl extandet
Fault typa 2:

Standard ambient conditions:

Entry in fault memory - P "
Number WABDBSSBEH fensioner igniler (Il pASS. ide)"
Fault type 1: Shar e 1o grount

Faull type Z: plalic

Standard ambient conditions:

Identification:

lgni D

(Erglgnisse: 0)

Identification:

file i Users/Allan/AppData/l ocal/MicrosoftWindows Temporary s 20inermet%:20Fles/Conlent Cutiook/N2VI4 1VISGX % 20203%20L him



K sm:.{ma Diagnostic protocol
Mrmﬂnmmuﬂmlwmmmﬂﬂm.jl

Identification:

Address: 0008 System name: 08 - Fully
Identification:

Address: 004C System name: 4C - Tyre pressure monitor Il Protocol variant: KWP2000(TP20 (Ereignisse: 0)
Identification:

Address: 0077 System name: {Erelgnisse; 0)
Identification:

Additional system tests with fault memory entries

Mo system lests available.

Work steps performed

Test plans
SYS_BP_24 AXX_1_0203_21_00021
Error st
Cantrol unil address Error
0001 P227T9: Intmke Air System Leak
N153_8J_68 1_0306_21_00021
Error list:
Conltrol unil address Error
0015 VAGO0ES4: Bell lensioner igniler (driver side)
N154 8) 69 1_0306_21_00021
Error list:
Control unil address Error
0015 VAGDDG55: Bell tensioner igniter (frl. pass. side)
Function tests
Function test 1: ID15_8J BWA_1_0209 21 ALL_00021
Vv mwaarnt [TUG 1.7
Wiouma cacas 0
Rasult 7 P ——
Function test 2: IDOF_8E_____ 1 0503 21 USA_00021
Tivv sueisma | TW) @0
[FETE e} ]
Rasult X [ ———
Function test 3: ID26 8E 2 0604 _21_00021
Torvom wepcparewd | TRIF @7
b {fewg 0
Resull X Pres—————y
Function test4: SYS_8J 1 0912 21 _Hauptprogramm_Startmodul_00021
T mmguived (TU) T8
o ESeRn 3
Resul: oK Spykumet sutrms. §

file:/1C MUsars/Aan/AppData/. ocal/MicrosoWindowa/ Temporany® 20internet % 20F iles/Content. Outiook/N2V3.J4 IWVISGEX %20283%20L htm anl



Premium Automobiles

55 LUbi Road 1, Singapore 408588
Tel : 6366 2323 Fax:B841 1183
Email. Nora khai@premiumaulo.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/ODIOTE32018/PH
Date 11-Jul-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Miss Tay Peng Nee
Address 23 Palm Grove Ave
#01-24
Singapore 547325
Telephone (HP) +65 96352500
Type of Claim Own Damage Claim
Policy No. 2100230477-07
Vehicle No SGX 293 L
Model Code Audi TTC 2.0 TFSI
Model | Year Aug-10
Engine No BWA273328
Chassis No TRUZZZEJ4A10180928
Mileage
Date In B-Jul-18
Liability
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
8-Jul-18
PIE {Tuas) 19.3KM LANE 1



Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel 6366 2323 Fax: 6841 1183

Telefax
Est d Labour C es for id le SGX 293 L .
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and transter front wire harness for
1 headiights homs fog lamps, outside temperature sensor SN § 350.00 5 360.00
and head|ight washer assy
To remove and transfer rhs front door's multi-lock system
2 and power window devices a3 28000 s #6000
To remove and transfer aircon
condenser, radiator, additional radiator,electrical fans and
? control unit To camy out vacuum/regas and 1o pressurise o 8 1,100.00 * g
cooling system
To dismantle and renew front bumper lhs front
fendar bonnet both headlightand rhs front door. Renew
4 front iock carrier and align to position. Repair Ihs A pillar Re- s 5,700.00 5 3,500.00
oroanise front crash management companents. Reinstall all
parts removed.
To respray front bumper lhs front fender bonnet, rhs front
5 door and Ihs A pillar § 3800 § RATRON
8 To carry out diagnostic checks. SN 3 182.00 5 182.00
7 Supplementary § 1,800.00 s 1,800.00
8 Towing Fee Waived off.
TOTAL LABOUR CHARGES $ 1148200 5 9,707.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 293 L.

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
1 FRONT BUMPER $ 1,455.00 1,164.00
2  FIXING PARTS FOR BUMPER $ 267.00
3 SIDE REINFORCEMENT $ 765.00 611.60
4 SHOCK ABSORBER $ 80.00 71.92
5§ SOCKET HEAD BOLT 3 108.00
& GUIDE SECTION -LH/RH 5 66.00
7 HOLDER FOR BUMPER COVER s 62.00
8 COVER-LH/RH $ 134.00
9 CLOSING ELEMENT - FRONT 3 144.00
10 RADIATOR GRILLE 3 679.00 542.80
11 AIR GUIDE GRILLE - LH 5 115.00
12 CAUTION' STICKER $ 12.00 9.28
13 FRONT FENDER - LH 5 830.00
14  ATTACHMENT PARTS FOR FENDER 5 102.00
1§ BRACKET - FENDER $ 35.00
16  RETAINING PLATE - LH UPPER $ 30.00
17 BRACE-LH $ 107.00
18 GROMET $ 25.00
18 CLOSING ELEMENT - §7.00
20 WHEEL HOUSING LINER - LH $ 151.00
SUB - TOTAL SPARE PARTS CHARGES S 5,334.00 2,399.60

All charges are nol inclusive of GST

Legend Remarks [OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Net




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 66841 1183

Telefax

Material List for Accident Vehicle Regqn No. SGX 293 L .

ed P Pric
S/IN  Parts Description S/Nett Remark
N s 2,399.60
21 ATTACHMENT PARTS FOR WHEEL HOUSING LINE $ 102.00
22 WHEEL HOUSING LINER - LH $ 87.00
23 WHEEL SPOILER - LH $ 30.00
24 BONNET $ 362000 S 2,895.20
25 ATTACHMENT PARTS FOR BONNET $ 289.00
26 LIDHINGE-LH/RH 2% 400.00
27 CATCH HOOK $ 11200 § 89.20
28 LID LOCK WITH MICRO SWITCH $ 18800 S 150.40
29 MICRO SWTICH S 52.00
30 LID LOCK CABLE $ 40.00
31 EDGE PROTECTION-LH/RH 2% 54.00
32 SEAL-LH/RH 2% 48.00
33 SEAL-FRONT $ 5500 & 44.00
34 COVER FOR BONNET LOCK - UPPER FRONT 3 44.00
35 HALOGEN TWIN HEADLIGHT - LH/RH 25 431400 $ 1,725.60
36 CONTROL UNIT FOR HEADLAMP S 1,819.00
37 GAS DISCHARGE LAMP s 384 00
38  LIFT CYLINDER - LH $ 18400 98.00
38 LOCK CARRIER WITH MOUNT FOR RADIATOR $ 86100 § 588.30
40 COOLANT 4 % 8200 s 65.28
SUB - TOTAL SPARE PARTS CHARGES $ 12,885.00 § 8,156.08

All changes are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Net



Premium Automobiles
55 UUbi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 293 L .

Dama P
SIN Parts Description S/Nett Remark
e 3 8,156.08
41  SIGNAL HORN - LOW TONE 3 159.00 s 126.80
42  SIGNAL HORN - HIGH TONE $ 15000 S 126.80
43 BRACKET $ 4500 8 35.44
44  FLAT CONNECTOR 28 31.00
45 A/JC CONDENSER WITH FLUIDB RESERVIOR 5 505.00 5 403.60
46 SEAL $ 1200 § 8.16
47 COOLER FOR COOLANT $ 998.00 § 798.00
48 BRACKET - UPPER 28 61.00
49 AIRGUIDE-LH/RH 23 60.00 S 47.36
50 CHARGE AIR COOLER $ 100600 804,80
51  TWIN FAN RING 5 173.00 5 138.00
52 RADIATOR FAN $ 851.00
53 RADIATOR FAN - RH $ 565.00
54 DOOR-RH $ 2,755.00
55 ATTACHEMNT PARTS FOR DOOR $ 204.00
56 DOOR SEAL - INNER $ 707.00
57 RETAINING PLATE - RH UPPER $ 21.00
58 BRACKET FOR DOOR TRIM - LH/RH $ 46.00
58 GROMMET B $ 108.00
60 BUNGS 45 50,00
SUB - TOTAL SPARE PARTS CHARGES $ 8,516.00 $ 10,645.04

All charges are not inclusive of GST
Lagend Remarks (OK} = Approved, Remarks (X} = Noi aporoved
Spare parts are Special Nett



Premium Automobiles

55 Ui Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 293 L .

Damaged Parts & Prices

S/N___ Parts Description S/Nett Remark

et s 10,645.04

81 CLIP 6 35 75.00
62 NUMBER PLATE SN $ 2500 25.00
63 SUPPLEMENTARY 5 288.00 5 230.40
684 SUPPLEMENTARY 5 3,980.00 5 3,184.00
85 SUPPLEMENTARY $ 38400 5 30720
66 SUNDRIES $ 300.00 & 37.60
TOTAL SPARE PARTS CHARGES $ 31,787.00 § 1442924
TOTAL LABOUR CHARGES $ 1148200 § 9,707.00
GRAND TOTAL S 43,269.00 $ 24,136.24

All charges are not inclusive of GST
Legend Ramarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Netl




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408689
Tel (B5) 6365 2323 Fax: (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 18-880227 1-WV

AIG Asia Pacific Insurance Pte Ltd Estimate No. 793
78 Shenton Way Date 18-Jul-18
#07-16 AIG Building Service Advisor GW
Singapare 078120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SGX 293 L
Tel: 6841 0055 - Fax: 6256 4315 Model No AUDITT 20 TFSI
Quantity Description B A ] Unit Price Amount |
Parts
1 RADLIVS ROD > J 5 93.00 3 7440 —
2 HEAD LAMP COVER | ¥#3 2's 13360 S 106.88 ~
3 HOLDER 2's 6140 S 4912 -~
5 288.00 3 231}&
TOTAL o $ 288.00

/ Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408688
Tel ; (65) 6366 2323 Fax : (B5) 6841 1183

Supplementary Estimate 2
GST Reg No. 18-8902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. |PA/OD/0783/2018/PH
78 Shenton Way Date 3t-Jul18
#07-18 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No 5GX 283 L
Tel: 6841 0055 - Fax: 6256 4315 Model No AUDITT 20 TFSI
Quantity Description | UnitPrice = Amount
Parts
1 Front seat belts - LHSJ'FIHS‘E wefed $ 191200 $ 1,520960 |
2 Alrbag control unit & ﬁ 5 208800 $ 165440 | _-
Labour
1 To remove and reinstall centre console, renew air $ 180000 § 1,800.00 =~

bag control unit and both seat bells, (Special Nett)

TOTAL 's 578000 § 4,984.00

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost :

Liability

Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 5828 for appointmant

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
YrRef: SGX 293 L

Nora khai@ premiumauto.com.sg
Body & Paint Dept
PA/ODOTOR 201 8/MAS
30 Nov 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SGX 293 L, Audi TTC 2.0T FSI

With reference to the above-mentioned vehicle, no. SGX 293 L, claimant, Ms,

Tay Peng Nee, please find the related document per antached.

I. A copy of the Original invoice no, 85013190 - §817,762.00

2. A copy of the Discharge Voucher duly signed by client,

Based on the above document. we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This 15 a computer-generaled document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-5GX 293 L

from
Telephone +65-
Telafax =65
EMail

Our department
Cur Raf

Your Ref

Date

total pages

Pramium Automobiles Ple Lit
Showrogom

8 Leng Kes Road

Singapars 158090
Talephone (B5) 6568 1111
Telefax  (65) 6471 3733

Service & Pans Centres
55 Ubi Ra 1

Singapore 408680
Talephona (65) B338 2323
Telsfax  (G5) BB4 11183



11D,

Premium Automoblles Pte lj.ﬁtld”

A Lantey Sengapoy Rle antidi & L wite (TLL
ity o s LI o rebgpzscadl INS TAX. INVOJCE
Wi teietns B4 _— CompanyReg No. 199902271W
Page 1 18:02 GST Reg. No. 198902271W
Invoice: 85013180 Account : AQD06 (T 0}
AIG ASIA PACIFIC INSURAMNCE PTELTD AlG ASIA PACIFIC INSURANCE PTELTD
MOTOR CLAIM DEPT Date: 231112018 MOTOR CLAIM DEPT
AlG BUILDING AlG BUILDING
TB SHENTON WAY Order: SGX0293L T8 SHENTON WAY
#07-16 #07-16
SINGAPORE 079120 079120 Term: 30 SINGAFORE 079120
Regn No: SGX0293L Regn Data: 20/08/2010 Mileage: 64164 WIP NO: 16881
Model. TTC 2.0T FSI Chassis: TRUZZZ8J4A1019926 Engine: BWA273328 Dept U
WSB No:
You have been assisted by:- UB-Jiayes (33)
Details At [
S | SUBLET To carry out contractial LIMIT repair basis 17,300.00 1.00 17,300.00
as agreed
Q EXC Insurance Excess/Liability -700.00 1.00 -700.00
au Tots
Parts 0.00 : 16,600.00
Labour 0.00 |
Sublet 17.300.00 T 35T 1.162.00
Menus 0.00
Lubricanm 0.00 . Ty Grand Total 17.762.00
. )ﬁ{l‘l
Received by Faor & an behalf of
Premium Automobiles Pte Lid

Customar



Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Ltd MNorah Khai from

78 Shenton Way 6768 9828 Telephone +65-
#07-16 AlG Building 6841 1183 Telefas  +65-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SGX 293 L Your Claim Ref

PA/ODOTII 20 BIGW Our Ref
18 of August 2018 Date

intal pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Premium Aulomaoblies Pte Lid

Make & Model ; Audi TTC 2.0 TFSI 2
Vehicle Chassis No. TRUZZZB8I4A1019926 3::::::; :::f:;“ 111
Vehicle Regn No. SGX 293 L TR [ aTan
Vehicle Mileage ~ : 64164 KM B .
Vehiele Owner 3 Ms. Tay Peng Nee fzz:ﬂ;mﬁ 2323
Certificate No i 2100230477407 il onniia
Policy Excess $ S8749.00( Inclusive GST )

Accident Dute : 9772018

Place : PIE( TUAS)193KM Lane |

Repair Cost : s [ 3,162-0

WIP No. : 16881

Repairer's Name - Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature : -
Time : /‘ { L
e . _slslia

DISCHARGE VOUCHER- ANG - SGX 283 1L
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Tay Peng Nee Vehicle No. : SGX283L
Period of Insurance : 20 Aug 2017 To 19 Aug 2018 Policy No. : 2100230477-07
Engine No. : BWAZT3328 Endorsement No.
Chassis No. ! TRUZZZEJMA 1019926 issued Date : 27l 2017
Make/Modal AUDITT 20FSI
Engine Capacity/Tonnage - 1,884 00 CC Sum Insured : Market Value First Year of Registration : 2010
Driver Rastriction A Off Peak Car : No Insunng with COE/PARF : Yes

Person or Classes of Persons Entitied to Drive®

) The Policyhoiier
B} Ay T pETEDN whio i ONving on e Poicyhoide’s order or wan s fe dag LT ]
Thn Priicy wil sxtmmnity tha Folcyholder of sty saifrssd drives oely B haishe mesis hie specihied age condion

¥iew Palew b piby 99 it sum of 30,000 0 “lreageoenced Dviess Escean® D9 § You s o Vo Auiforsed Dever [rassss or uhnamsd) fal s man ] PR AT ST

Age Condition 35 years old and abova

Limitation as o use*
sk oy IS BOCIa| dOTEETG BN (UEBE.Y DUFROBES SR Tor Bn Procyhoigecs busrean Thia Palcy donn ol Great use for hire or resand. diving libion. driving e, recing. pece-makng, raksbilty i or
speec-lentng e camiage of ooy cihed Ban samping 0 ConNeCHom with Bey irose o business o e i By DutDolE if ConnEsSion it Mot T e

B

b Loss of Lise {15 dmys)

* Limastons rendared moperete by Section 8 of e Moler Vehisies [Thind-Party Rlisks and Compamsation| Act (Cag. 185 and Secson 85 of ihe Fosd Treneport Act. THIT (Msleysia) am ool i b
u_J Picluted unde: Ehese hesdings
P——— -

r- “| Section 1 F
=| Fire- 50 Own Damage - $1400 That - $0 Flosd Cower - §0 ;

Section 3 n
; Property Damage - $0 | ;
2 ‘,‘i Windsersen - §100 A
s — ;
= | Named Driver and EXCesS jwhees sppiicatin)
T =
= Tiry Feng Wee - 31400 (Own Damage)) Low Kis Sing - 51400 |Own Damage ) | P
Iol'._' £

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (7

|
B i 1wt Cumtomar Service Carler A 55 Utk Road 1 Singapors 05580 5356213 a |
| 2

For other Apprivess Feparting CammaAIG Mulfomsd Mepeiecs, pesse contact ou 3é-hour acodens umarpancy herliae ol +65 B130 G200 Alemsbenty you may reine 1D &G wesits ww 85 coMm.sg
or Al 50 Mabde App Bimpey smarch ared downined ARG 507 from Tunes or Googie Play

{ Hire Purchase Company/Employer's Loan: MayBank

Vife heretry corify s f policy o which Des Cartficste of mrancs e & Bausd i sccordence wi Ba oo of T Wot videoesd Third Pary Anks s Compemaios| At (Cap T, Pen Nd;
hHTmMWl‘h—Iﬂ“Wﬂ-MM_J“ RS bt )

0504125200 '
SN
PREMILIM LEASING - AP p

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

o Fg e JOTDOBDAL | Caghyghl W00 O Kl Wit s P

SINGAPORE 159038 AIG Asla Pacific Insurance Pte. Lid.
Undarwrittan by AJS Asla Pacific insurancs Pss, Lid, AUTHORISED REPRESENTATIVE i
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING —
Case | Mobfied | Est Submitted Adl) Agsigned | adj Aot [Ad) Submisted | rea Auth'ed Status
| 12 Jul 2018 | Pending for Survey
Main | 11ul 2018 17:58 5%17,300.00 | S§17,300.00 Report
Edit Adj Rt Eon Extmates | | view Ror. | Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS - i [Created by insurer]
Insured: | TAY PENG NEE, ID: STO4861%1, Tel: +6596152500, Email: TAYCHERYLEYAHDO.COM.5G

Vehicle Reg. | gee . |o9p07ra018 17:00 - :59
No.: M | 208t Date of Loss: |[|~l Months and 19 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | OD / 0BS67590625G PONCY/COVEY | 2100230477-07 (Comprehensive)

Excess: | 55700.00
Repasrer: +F_l_-_|ﬂﬂm_w Pte Lid (UBI) 5% Ut Aoad 1, 408653 Ubs - Tel: 67689820/9827/9911

:;""""“_9 AlLG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Tr, Tinesh] Tinesh. Triaig com

Driver/Custo

dian; | TAY PENG MEE (47 / Fermale] , NRIC: S7T0486191, Tei: +5595352500 Email: TAYCHERYLEYAHDO.COM.SG

Aduster: | LK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Mandied by ADRIAN LING] .. [Final Rpt dus 23/07/2018] “

ASSOCIATED MAIL RECEIVED View All |  Comgose Case mail |

AlG_SG (19/06/2019): Alert - Adj Mandate Approved (5$17300.00) - SGX291L - Claim Handier: Tr, Tinesh
AlG_SG (23/10/2018): Alert - Adj Mandate Maintained - SGX293L - Clalm Handier: Tr, Tinesh

AIG_SG (27/07/2018): Alert - Ad) Mandate Approved ($$17300.00) - SGX293L - Claim Handler: Tr, Tinesh
AIG_SG (24/07/2018) Alart - Ad] Mandate Malntained - SGX293L - Clalm Handler: Tr; Tinesh

AIG_SG (20/07/2018): Alert - Ad] Mandate Maintained - SGX293L - Claim Handler: Tr, Tinesh

AIE SG (10/07/2018); SGXI93L /) OD / 09/07/2018 / Coverage & Excess update

[ ALL ASSOCIATED TASKS= view Al | Search Tasks | Create New Task | compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 21/6/2019



Merimen e-Claims

I_uuununm| upload hatos | Compose New Letter | umml uph-dmln_J
Video

Claim Documents

*SGX293L (0B567590625G)
oD
Jul 9 2018 5:10PM

[TAY PENG NEE]
Premium Automoblles Pte Ltd

Page 1 of 4

View [view in Browser | v ]

tperpoge [ V]| b4
:uu _-nmma-u On ;r-:um Automobiles Pte Lid (UBT) Thumbnail | Print
1100718 11:32 . et 0 | Load mpe
Assessment Reports 1 per page |;l B
No | Finalzed On LKK Auto Consultants Pre Ltd (HQ] Thumbsnail | Print
1 1907180903 | Adjuster Immediate Advice 0 [ Loss v
3 JW07/1E 16:31  Adjuster Immediate Advice Load HTM
3 2607/1816:34 Adjuster Immediate Advice Load HTM
4 04/10/18 1412 | Adjuster Immediate Advice Load HTM
Photos/ Images 3 per wil B
o  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbmail Print
1 13007718 11:36 General View 0 | iadiws | B
2 13/07/1811:36  General View © | 10saws | BB
3 107181136 General View 0O | lcadws | B
4 1207/IE 11:36 | Ganeral View 0D | e | F
'S 13/07/1811:36 | Genaral View 0 s | A
!& 13/07/18 11:36 | General View O | toawe | 4
7 101181136 General View O | ledwc | A
& ANO7/18 11536 | Genersl View D | i |
in 1307718 11:36 | General View D | oaws | B
10 (11/07/18 11:38 | General View D | adws | A
11 1307718 11:36 | General View D! caaws | A
32 | 1307/18 11:36 General View ﬁ_ Loaa G | B
13 [107/18 11:36 | Genaral View 0| osews | 4
14 1U071811:36 | General View O | oedvs | &
15 [13/07/16 11:36 | General View D | lsawc | B
16 |13/07/18 11:36 | General View 0| s | A
17 130718 11:36 | Ganeral View D | osdies | (4
18 10718 11:36 General View O | laows | 4
19 130718 11:36 | General View © | wears | A
20 10718 11:36 | General View D | weews | @
J___I_HE.I'II?.F].I 11:36 | Ganeral View D | Loadws | A
3 1307181136 General View O | wecws | A
23 130718 11:36 | Gemeral View 0| ows | A
24 [13/07/18 11:36 | General View 0 | tosaws |
25 1307181136 | General View 0| lsdws | 4
|26 |1W07/18 11:36 | Gemeral View @ | tcadws | bA
|27 1307718 11:36 | General View 0| s | A
20 |1307/10 11:38 | General View O | ceaws | &
39 13/07/18 11:36 | General View 0| ooows | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/6/2019




Mernmen e-Claims

Page 2 of 4

Video — 1 per page E 2}
No | Fingiizes On | Premium Automeobiies Pre Ltd (UBT) Thumbinail| Print
30 1307718 1136 |General View O s [ 4
'3 13/07/18 11:36 General View D | toadirs E
[32 (13077181136 | Ganaral View O cors | @
;n 13/07/18 1135 | General View g Losd G | B
(34 13/07/1811:36  General View D | e | &
35 | 13/07/18 11:36 General View 0| csdws | 4
(36 1207718 11:36 | General View O | e | A
137 13/07/18 11:36 | Ganaral View O | wws | &
.3;!”.:3;"&?.;13 1::1; .;_II".HM ﬂ Load 3G | B
19 (13/07/18 11:36 | Ganeral View D | wdws | A
40 1VO07/18 1136 | General View O | osavc | B
41 13077181136 General View O cnws | B
{42 13/07/1811:36 | Genersi View D | Ladwc | 4
43 1007181136 General View O | sdc | B
44 10181196 General View O | sdrc | B2
45 13/07/1811:36 | Genersl View D | cwws |
4B 13/07/18 11:36 | General View D | wadws | M
a7 130718 11:36 | Ganeral View O | oadws | (A
48 13/07/18 1135 | General View © ! aaws | B
4% | 13/07/18 11:36 Chassis Humber D | cndic | &
js.a_ [ 13/07718 11:36 General View D | leadirs | B
51 | 13/07/18 11:38 General View D | cadws | A
51 |13/07/16 11:36 | General View D | cadws | A
53 13/07/1811:35 | General View 0 | oiwc |
5S4 1307/18 11:36 | Ganaral View D | loadws | 4
55 13/07/18 1136 General View 0D | ladwc | A
56 13/07/18 11:36 | General View D | aaws | A
57 | 13/07/18 11:36 Ganeral View D | oadws | A
|58 |13/07/18 11:36 General View D | wadws | A
59 13/07/18 11:36 | General View D | kadwe | A
:m D4/06/10 05:29 | Reinspection Photo 0| adws | B4
£1  O4/06/19 05:29 | Relnspection Photo D | leediee | A
62 | 04/06/1909:2¢9 | Relnspection Photo O cars | B2
61 04/06/10 0538 | Reinspection Photo g Load G | B
64 04/06/1% 0929 | Asinspection Photo D | cadws | 4
65 04/06/1909:23 | Reinspection Photo O | loadwc | B
£6 D4/06/19 09:29 | Reinspection Photo 0 | loedie | A
67 04/06/1909:23 | Relnspection Photo 0O | ewc | &
B8 04/D6/19 05:29 | Reinspection Photo D | leedirs | A
68 |04/06/19 09:29 Relnspection Photo i Load 3G | 4
170 |04/06/19 09:29 | Reinspection Photo O | wwc | B2
71 | 04/06/19 05:29 Relnspection Photo D | lcdws | A
72 04/061909:29  Relnspection Photo O [ owdws | B
73 04/06/19 05029 | Asinspection Photo D | ceawc | A
4 |04/06/19 0923 | Reinspection Photo © | odwc | BA
(7% 04/06/19 09:29  Aeinspection Photo g_ Load G | BA
76 04106150929 | Reinspection Photo 0O | lwdrc | 4
|77 |04/06/19 09:29 | Reinspection Photo 0O | adws | B
Documentation (e ]| @
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video iperpage V] B
No | Finafized On Premium Automobiles Pre Ltd (UBI) Thumbnall| Print
Mo | Relubel/Reorder [LXK Auto Consuitants Pie Ltd (HQ) ___ | Thumbnail [Print
t 13/03/18 11:35 | DRIVING & 1C Load PDF

2 16/07/1809:44 | ESTIMATE Load POF

3 20/07/18 13:16 | MV & PARF Load POF

|4 | Z3/07/1815:51 | MV LIST Load POF

5 04/10/18 1417 SUPPLEMENTARY.pdf Load POF

& 04/10/18 14'18  DIAGNOSTIC REPORT.pdf Load POF

7 10/06/19 1354 | Supplementary Load POF

B 10/06/19 16:57 | ESTIMATE & SUPP MARKED.paf Load PDF

3 IU06AT 11116 | Workshop Invoice g Load POF

10 |21/06/19 11:16 Discharge Voucher Losd POF

Linked Accident Report Documents

L — Lperpoge ]| A |
Na | Findlized On Premium Automoblles Pte Ltd (UBI) Thumbmnall | Print
1 10/07/181132  Video - Accident 0O | Losd mes
cnsereivschidne st iperpoge | v]| BA
[No | Finalzed Cn  Premium Automobiles Pre Ltd (UBI) Thumbnall| Print
1 100181135 Accldent Statement @ ! LoagHTM
Photos/Images !’E"L@
Nu | Finalized Cin Pramium Automaoblies Pte Ltd (UBI) Thumbasil| Print
1 108718 10:57 | Accident Phata O | tceawc | A
2 1/O7/18 10:57 | Accident Phato 0 | laws | A
|3 |10/07/18 10:57 | Accident Photo O | wrs | M
4 10/07/18 10:57 | Accident Photo 0 | eawc | A
S 10/07/18 10:57 | Accident Photo D! e &
& 10/07/1810:57 | Accident Photo 0 | weerc | A
7 100718 10:57 | Accident Photo D | wows | A
|# |10/07/1% 10:57 | Accident Photo 0D s | A
5 | 10/07/18 10:57 Accident Phato O oaws | A
10 10/07/18 10:58 | Accident Photo 0O | wsaws | M
[11 | 10/07/18 10:58 | Accident Photo D e | A
12 10/07/18 10:58  Aceident Photo O saws | A
13 | 10/07/18 10:55 | Accident Photo O wors | @
1 10/07/1810:58 | Accident Photo D | wedwc | A
'1s |10/07/18 10:58 Accident Photo D | eawc | A
16 10/07/18 11:03 | ACCIDENT SCENE PHOTOS D toadws | HA
17 10/07/18 1103 ACCIDENT SCENE PHOTOS © | s | B2
18 10/07/1B 11:03 | ACCIDENT SCENE PHOTOS D | wrs | B
:iT__i_mﬂmu 11:03 | ACCIDENT SCENE PHOTOS O | Lot s
Documentation 1 per vl [
(Mo Finslized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 10MO7/18 10:00 | Sketch Plan D | caars | A
7 10/07/16 10:09 | Sketch Plan 22 D | ssdwe | A

Documents Checklist
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There are no document checklists configured. |

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handing Insurer
e, Benarkd srm orivile Wl you Show i@ B otfie el
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Adjuster Repornt

LKK Auto Consultants Pte Ltd coregne 1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sun@lkkauto.com;assignmenis@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Ple, Lid.
AIG Building, 78 Shenton Way #08-16

Our File No:

Page | of 5

CCY/AIG18012T26/ASBER

Singapore 078120 21/06/2019
REFERENCE

Insured/Claimant: TAY PENG NEE Policy No: 2100230477-07

Date of Loss: 0972018 Mature of Claim; oD Claim Mo: 0856759062506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGX293L
Make & Model: AUDI TTC, 2.0 TFSI S-TRONIC (A) Engine No: BWA273328
Reg. Date: 20/08/2010 (Man. Year: 2010) Chassis No: TRUZZZBJ4A1010826
Colour: Black Odometer: 64164 km
Engine Capacity 1684 cc
Marke! Value/New Car Price: S558,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/50 R17 Rear Tyre Size 225/50 R17
Fronl Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Froni Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The abowe walues represant the remamniog e bresds depdh
COST OF CLAIMS - _Hlplimr‘l Adjuster's Difference Diff '!6]
Parts 29,895 40 14,122.04 15,773.38 5276
Miscallaneous [tems 0.00 0.00 0.00
Labour 13,282.00 9,707.00 3.5765.00 26.92
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 43177.40 23,829.04 19,348.36 44 81
Approved Total (Overridden) (S$) 17,300.00
- Excess (S§) T00.00 700.00 0.00 0.00
(5%5) 42 477 40 18,600.00 25 87740 B0.92
+ GST 7.00/7.00% (S5) 207342 1.162.00 1,811.42 60.82
Nett Amaount (55) 45 450.82 17,762.00 27.688.82 50.92
INSPECTION
Date of Assignment 12072018
Date Inspecied 12/07/2018  Inspecied Afl: Premium Automobiles Ple Lid (UBI)

Estimaled Period of Repair 5.0 days

55 Ubi Road 1

Singapore 408669
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Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE. Thia report represents our fndings af the lime and place of inspeciion stated herain. Such inspection has been camed oul to ihe baat of our
imowisdge and abilty buf any offy liatnlity under any oiher circomatances i hereby expressly sucluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount

11 ‘FRONT BUMPER Deformed 1,455.00FS *1,184.00F5S
2 A *FIXING PARTS FOR BUMPER Not Necessary  267.00FS *.FS
a *SIDE REINFORCEMENT Bent 765.00FS “611.60FS
4 1 *SHOCK ABSORBER Bent 90.00FS  *T1.02FS
§ B *SOCKET HEAD BOLT Not Necessary 108.00FS *-FS
68 2 *GUIDE SECTION - LH | RH Not Necessary 65.00FS “FS
7 2 *HOLDER FOR BUMPER COVER Not Necessary 62.00FS *.FS
8§ 2 “COVER - LH / RH Not Necessary 134.00FS “FS
g 1 *CLOSING ELEMENT - FRONT Mot Necessary 144 00FS “.FS
10 1 *RADIATOR GRILLE Smashed 679.00FS *542BOFS
1" 1 *AIR GUIDE GRILLE - LH Mot Necessary  115.00FS *FS
12 1 *CAUTION STICKER Necessary 12.00F5 ‘B.28FS
13 1 *FRONT FENDER - LH Repair 830.00FS . FS$
14 1 *ATTACHMENT PARTS FOR FENDER Not Necessary  102.00FS “.FS
15 1 *BRACKET - FENDER Not Necessary 35.00FS *-FS
16 1 *RETAINING PLATE - LH UPPER Not Necessary 30.00F5 “.FS
1701 *BRACE -LH Nol Necessary 107.00FS *-FS
18 2 "GROMET Mot Necessary 25.00FS *-F5
19 1 *CLOSING ELEMENT Not Necessary 57.00FS “.FS
20 1 *WHEEL HOUSING LINER - LH Not Necessary  151.00FS “*.FS
21 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Not Necessary  102.00FS “.FS
22 1 *WHEEL HOUSING LINER - LH Not Necessary 97.00FS *.FS
23 1 *WHEEL SPOILER - LH Not Necessary 30.00FS “.FS
24 1 *BONNET Distorted 3,620.00FS *2,895.20FS
25 1 *ATTACHMENT PARTS FOR BONNET Not Necessary  289.00FS  *FS
26 2 *LID HINGE - LH | RH Not Necessary  400.00FS “.FS
27 1 *CATCH HOOK Bent 11200FS  "88.20FS
28 1 *LID LOCK WITH MICRO SWITCH Damaged 188.00FS *150.40FS
29 1 *MICRO SWITCH Not Necessary 52.00FS *.FS
30 1 *LID LOCK CABLE Mot Necessary 40.00FS *-F5
N 2 *EDGE PROTECTION - LH /| RH Not Necessary 54 DOFS “FS
2 2 *SEAL -LH/RH Not Necessary 4B.00FS “FS
33 1 *SEAL - FRONT MNecassary 5500FS  "44.00FS
34 1 *COVER FOR BONNET LOCK - UPPER FRONT Not Necessary 44 DOFS *FS
3B 1 *HALOGEN TWIN HEADLIGHT - LH / RH OfS Cracked  3,680.00FS *1,72560FS
B/ 1 *CONTROL UNIT FOR HEADLAMP Not Necessary  1,918.00FS “FS
a7 o1 *GAS DISCHARGE LAMP Not Necessary  394.00FS “FS
3| 1 *LIFT CYLINDER - LH Damaged 184.00FS  °*G8.00FS
3 1 *LOCK CARRIER WITH MOUNT FOR RADIATOR Distorted B61.00FS *688.80FS
40 4 ‘COOLANT Necessary 82.00FS *65.28FS
41 1 *SIGNAL HORN - LOW TONE Damaged 150.00FS *12680FS
42 1 *SIGNAL HORN - HIGH TONE Damaged 150.00FS *12B.80FS
43 1 *BRACKET Bent 4500FS  *3544FS
a4 2 *FLAT CONNECTOR Not Necessary 31.00FS *.FS
45 1 *AIC CONDENSER WITH FLUIDB RESERVIOR Distorted 50500FS “403.60FS
48 1 *SEAL Necessary 12.00FS *‘B16FS
a7 1 *COOLER FOR COOLANT Distorted 998 00FS *798.00FS
48 2 *BRACKET - UPPER Not Necessary 61.00FS “FS
49 2 *AlR GUIDE - LH / RH Cracked 60.00FS  "47.36FS
| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

50 1 *CHARGE AIR COOLER Distorted 1,006 00FS ‘"804 B0FS
5 1 “TWIN FAN RING Cracked 173.00FS *128.00FS
52 1 ‘RADIATOR FAN Mot Necessary B51.00FS ~FS
5 1 *RADIATOR FAN - RH Not Necessary 565.00FS *FS
54 1 *DOOR - RH Repair 2,755,00FS *-FS
585 1 *ATTACHEMENT PARTS FOR DOOR Not Necessary 204.00FS *-F5
56 1 *DOOR SEAL - INNER Not Necessary T707.00FS *-FS
5 1 *RETAINING PLATE - RH UPPER Not Necessary 21.00FS ~FS
58 1 "BRACKET FOR DOOR TRIM - LH / RH Not Necessary 46.00FS *-FS
5 8 *GROMMET Not Necassary 108.00FS *FS
60 4 *BUNGS Not Necessary 50 00Fs *-F8
81 6 *CLIP Mot Necessary 75.00FS *-FS
62 1 *NUMBER PLATE Bent 2500FS  *25.00FS
63 1 *SUNDRIES Necessary 300.00FS  “37.BOFS
64 1 *RADLIVS ROD Damaged T440FS  *7440FS
85 2 *HEAD LAMP COVER Damaged 106.88F5 *106.B8F3
66 2 *HOLDER Damaged 4912F5  *4812FS
B7 1 *FRONT SEAT BELTS - LHS | RHS Activated 1,52960F5 *1,52060F5
B8 1 *AIRBAG CONTROL UNIT Aclivated 1.654 40F5 *1.85440FS

F=Franchise part. S=SpeNett
Total Parts (S$) 2988540  14,122.04

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There arn no new miscellaneous iterms seiscted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour llems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 380.00 3680.00

HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

2  TO REMOWVE AND TRANSFER RHS FRONT DOORS MULTI- Mew 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES
3 TO REMOVE AND TRANSFER AIRCON CONDENSER, MNew 1,100.00 1,100.00

RADIATOR, ADDITIONAL RADIATOR, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUM / REGAS AND
TO PRESSURISE COOLING SYSTEM

4 TO DISMANTLE AND RENEW FRONT BUMPER, LHS FRONT New 5,700.00 3.500,00
FENDER, BONNET, BOTH HEADLIGHT AND RHS FRONT
DOOR. RENEW FRONT LOCK CARRIER AND ALIGN TO
POSITION. REPAIR LHS A PILLAR. RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

5  TORESPRAY FRONT BUMPER, LHS FRONT FENDER, New 3,850.00 2,475.00
BONNET, RHS FRONT DOOR AND LHS A PILLAR

&  TOCARRY OUT DIAGNOSTIC CHECKS New 192,00 192.00

7 TOWING FEE (NPA) New 0.00 0.00

8  TOREMOVE AND REINSTALL CENTRE CONSOLE, RENEW  New 1,800.00 1,800.00

AIR BAG CONTROL UNIT AND BOTH SEAT BELTS

Gross Labour Cost (S§) 13,282.00 9,707.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >
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