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SMRT Aulomotive Service Ple Lid

B0 Wooolands Indusirisl Park E4. Singapors 757708

FAX Hurmber L0 Lty
Esymator Tulephons Mumber  SABEIRTY
Acsigen Reporling Number BRSE2ET7

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Repaorting Centre

Reg. No

Re! No

Feg Dais

Vahicle Type

Make

Moed

Name of Driver

Type of Accident

Date ! Time of Accident
4ccigant Reported Date / Time
Surveyer Is Regulred?

Survaey by

Vehicle is Tewed Back?
Towed Back Dale/Time
Replacement Vahicle ssyed?
Acident Repair Job Card No
Special Instruction 1o ARG if any
SINTAE5R

Prepared Date

SHC4684P

TAXQT 872040
107092014

Taxl

TOYOTA PRIUS

PRIUS

TAN Al BEE

SIDE SWIPE
10/07/2018 11:30:00 AM
1/07/2018 12:00:00 AM
Yes

No

No
00D0Z4006038

10/07/2018 050501 PM
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¥ SEcnon B - 10 be Complated by Service Advisor, Accident Repair Centre

Orasss No  JTDKN36U405748758
$Vork Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Matenal Charges

Other Charges

TOTAL

Lum Sum Tatal

No of Repair Days

Frapared / Agjusted By

Arc | Surveyor Sing Off Dale

Frapared [ Adjusted Date

Hemarks

Milzage 0
Repair Completed Date / Time
Quotation from ARC Adjusted by Surveyor, if applicable
B45.00 000
1,674 00 000
3,684.50 3,684 50
820.00 0.00
7,023.50 0.00
7.000.00 0,00
6.00 2603 .1&’ 3
10/07/2018 06:23:18 PM 01/01/1800 12:00.00 AM

Prepared Date 10/07/2018 08 2318 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upan Completion of Repair

Quotation No
Quatation Date
Inveice Amaun 0.00

Invoice No
Invoice Date
Prepared Date

TIO/2018 6:23. 41 PM

AXIDTI18/2040

Page: 2
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Part 1 - Labour Works

-m': Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 845 00 fﬁ-ﬂtf’ Loe
Total Labour 845.00 0.00

Parn 1 - Spray Painting & Panel Beating Relatod Works

Job Seope Quotation from ARC Ad|usted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 J0T 150

TD RESPRAY FRONT FENDER LH 378.00 1noe 2eo

IO RESPRAY RIM 180.00 1880 e

TD RESPRAY ROCKER PANEL MOULDING 180.00 088 =0

TO HESPRAY FRONT DOOR LH 37800 DOE 322

TO RESPRAY VIEW MIRROR 180 .00 008~ @){

Total Spray Painting & Panel Beating 1.674.00 0.00

Part 3 - Other Costs - Accident and Accldent Repair Related Expenses

Job Scope Quatation from ARC Agjusted by Surveyor, If applicable
TO CHECK WIRING AND SYSTEM FUNCTION BO 0O _Q,D} o)

TO APPLY RUST-PROOFING ON AFFECTED 100.00 _ o

AREA

TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00

= (8

O REMOVE AND REFIT TYRE RIM [SPRAYING 120.00
PURPDSE]

TO REMOVE AND REFIT TYRE 120.00 080" Ci};‘:

TO REPLACE SUNDRY PARTS 100.00 080~ 2.0

TO WASH AND VACUUM 60.00 0.00 x

TO REMOVE AND REFIX WING MIRROR 120 00 _m/;'-'? A

Tatal Other Costs 820.00 0.00

AXI07/18/2040 Page: 3




Part 4 5 Splu Parts | Material Usage

_“-a_rr' ' Portlion | Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
e (%) %) k3] Hmn:lnrnm Approved | Attached
52118 8505517  BUMPER FRT R 1 482 00 2500 36150 Replace FReplace  No
A7TH30
53802- 8505558  FENDER FRT/LM "’;1' 172340 2500 54255  Replce Replace No
AT050
4174 NAME FL.ATE/ 1 5160 2500 3882 Replace Replace  No
pio-pln (HYBRID) »/NES  ——
51876 6505584 FENDERLINER- . . 117170 2500 /3{ 9:,1 Mo
47000 FRTALH 5"’!‘ thes ﬁﬁj{
424611 505658  WHEELDISC FRONTR 1148420 2500 7 11315 Raplace o
47140
i
6503707 TYRE +. Np 112674 000 126 74 Replace  Heplace  No
"5857 MOULDING BODY. LH R 1 87360 2500 50520 Replace  Replace  No
TG0
7003 6505528 DOOR FRTILH R | 504 40 25.00 G70.80 Heplnce  Aeplace No
ATOTT
STICKER DECAL u_, EC 1 80.00 0.00 60.00 Heglace  Raplace No
SMRT DOOR) VN -1
L i) B505566 2 MIRROR ASSY. |H W NN 1122480 2500 oig.67 Raplsce Me
47310 mnlﬁf
B 740 S505485  MIRROR LAMP LM l’yﬁli 65,30 10.00 T r%l No
E2040
5T 4505587 COVER. OUTER / 1 107 40 25.00 Replace  Replsce  No
74010 MIRROR, LH o/ P HPA adhic
TOTAL MATERIALS 4,605,684 4,605.62
TOTAL MATERIALS(Discounted) 3,684.50] 3,684.50
Added 5pau Parts | Material Usage After Surveyor Signed off
Pan Partion Part Name Qty | List Price | Discount | Final Frice ARC Check | Surveyor LT
ML e (5) *h) (5 Check | Check

TOTAL SUPPLEMENTARY MATERIALS

f{ CH 4
AX/07118/2040 % m:'}’g Pag
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SMRT Automotive Service Pte Lid
60 Woodlands Industrial Park E4, Singapore T57705
FAX Murmber 63685502

Estimator Telephone Number 68682623

Accident Reporting Number - 68582672
SMRT Accident Vehicle Repair Estimates
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg No SHC4684P
Ref No TAXIOT/18/2040
Reg. Date 10/09/2014
Vehicle Type TAX
Make TOYOTA PRIUS
Model PRIUS
Name of Driver TAN Al BEE ® g
Type of Accident SIDE SWIPE AR J | S
Date / Time of Accident 10/07/2018 11:30:00 AM
Accident Reported Date / Time = 10/07/2018 12:00.00 AM
Surveyor s Required? Yes
Survey by
WVehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? : No
Accident Repair Job Card No 000024096938
Special Instruction to ARC,if any |
SJV7455R
Prepared Date 10/07/2018 05:05.01 PM
] ;44‘01:’-! :"ﬁ“
I |#lzot? S a3
LEK Aulo Cansultanis hence notify
e Repairer of the followir
- P\, ‘o atler f e o e
v4100 g
; wia Company
Athrowledass ¢ Recure
Bagrute
Diaie
£/07/18/2040 Page: 1
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Chassis No JTDKN36U405748758

Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Matenal Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time

Quotation from ARC
845.00

1,674.00

3,684.50

B20.00

7,023.50

7,000.00

6.00

10/07/2018 06:23:18 PM

Prepared Date : 10/07/2018 06:23:18 PM

Adjusted by Surveyor, if applicable
0.00

0.00

3,684.50

0.00

0.00

0.00

.ﬂ-ﬂfﬁ:;‘lmf}

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount 0.00

Invoice No
Invoice Date |
Prepared Date

7/110/2018 6:23:41 PM

AX/07/18/2040

Page: 2
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Part1 - Lahour Works

L

Job Scope Quotation from ARC Ad|usted by Surveyor, if applicable
TO REPAIR LH PORTION 845 00 Ioe Cao
Total Labour 845.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope
TO REPSRAY FRONT BUMPER

Quotation from ARC

Adjusted by Surveyor, if applicable

378.00

TO RESPRAY FRONT FENDER LH 378.00 006" 3 =~
TO RESPRAY RIM 180.00 40807 o
TO RESPRAY ROCKER PANEL MOULDING 180.00 10087 |
TO RESPRAY FRONT DOOR LH 378.00 000" 2 oc
TO RESPRAY VIEW MIRROR 180.00 |0.08~ 3¢
Total Spray Painting & Panel Beating 1,674.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 1008~ ko
lgETPLY RUST-PROOFING ON AFFECTED 100.00 _J0-68 < &
TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 40807 Lo
TO REMOVE AND REFIT TYRE RIM (SPRAYING 120.00 1008—¢ -
PURPOSE)

TO REMOVE AND REFIT TYRE 120.00 080" 5o
TO REPLACE SUNDRY PARTS 100.00 J1is: . e W
TO WASH AND VACUUM 60.00 000 x

TO REMOVE AND REFIX WING MIRROR 120.00 o8t 5 -
Total Other Costs 820.00 0.00

AX/07/18/2040

Page: 3



Part 4 - Spare Parts | Material Usage

Part q Portion | Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number ] (%) (%) Recommen| Approved | Attached
I d
52118- 6505517  BUMPER FRT R 1 482.00 25.00 361.50 Replace Replace  No
47930
53802- 6505558  FENDER FRT/LH ‘/I;‘T' 172340 2500 54256  Replace Replace No
47050
75374- NAME PLATE -, 1 51.80 2500 3882 Replace Replace  MNo
47051 (HYBRID) NEl
53876- 6505554  FENDER LINER Coern 1 17170 2500 12877 Replace Replace  No
47030 FRT/LH 1Cvo!
42611 6505658  WHEEL DISC. FRONTR 1148420 2500 111315 Replace Replace  No
47140
(Frt)
6503707 TYRE +{ 1126874 0.00 126.74 Replace  Replace No
75852- MOULDING BODY, LH R 1 673.60 2500 50520 Replace  Replace  No
47900
67002- 6505529  DOOR FRTALH R 1 894.40 2500 670.80 Replace  Replace  No
47070
STICKER DECAL JnEC 16000 0.00 60.00 Replace  Replace  No
SMRT (DOOR) VN
87940- 6505508 MIRRORASSY, LH y 1122480 2500 Q1867 Replace  Replace  No
47310
B1740- 6505465  MIRROR LAMP LH M/ 1 65.30 10.00 58.77 Replace  Replace  No
52040
§7045- 8505597  COVER, OUTER /. 1 107.40 2500 B0.55 Replace Replace  No
74010 MIRROR, LH SR
TOTAL MATERIALS 4,605.64 4,605.62
TOTAL MATERIALS(Discounted) 3,684.50|3,684.50
Added Spare Parts | Material Usage After Surveyor Signed off
Farn Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyar LT
Number (5) (%) (5) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
AX/07/18/2040 Page: 4




Troffic oo
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Tl +£5 €547 D000

Our Ref : TPIP/41531/2018
Date :15 August 2018

TAN Al BEE

BLK 21 GHIM MOH ROAD
| #01-143

| SINGAPORE 270021

Dear Sir / Madam,

e — T g

—

TRAFFIC ACCIDENT INVOLVING SHCA4884P AND SJV7455R ALONG GHIM MOH
ROAD ON 10/07/2018 AT ABOUT 1300HRS

| refer to the above accident.
2. Please be informed that we have completed our investigations which revealed that the
driver of SJV7455R had committed the offence of Careless Driving under Rule 29 of the
Road Traffic Rules. Action has been initiated against the driver for the said offence.

3. If you have any clarification, you may contact the Investigation Officer, SSS Esther
Chong at office number: 6547 6368.

4. Thank you.
Yours faithfully,

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This is a computer-generated letter. No signature is required.

A FORCE FOR THE NATION



Vivian Lau !LKKAuta!

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Friday, 2 November, 2018 12:16 PM

To: CS A Team; Admin A

Subject: Re: Accident on 10/7/2018 involving SHC 4684P & SJV 7455R (AIG's insured) Our
Ref: TAX/07/18/2040/1g

Attachments: 07 18 2040 - LOD.pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair 52000.00
Loss of Rental 5385.73 | 3.5 daysx 511021 )
Loss of Income 521000 | 3.5 daysx S560.00 )
LTA Search Fee 57.00
Total $2602.73

We enclose the following documents:
1) Repair involce
2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
5) LTAsearch
6) Police investigation result

Please let us have your offer soon. Thanks,

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pre Ltd

&5 SMRT

AUTDMOTIVE
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S1UBEAVE 1L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62363561 FAX : (063) 2564115

|

Our Ref: CC3I/AIG18012723/Vwa3

07 September 2018

Yap Choo Lian

6 Dover Rise

#20-02 Heritage View
Singapore 138678

Dear SirrfMadam.
ACCIDENT INVOLVING SJV 7455R AND SHC 4684P ON 10/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie
Lid. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Viviah L

Case Handlr

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@Ikkauto.com

ce AlG Asia Pacific Insurance Ple Ltd
(Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

UWE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,
SINGAPORE 757705 (address), owner of SHC 4684P (vehicle no.) hercby authorize _ SMRT
AUTOMOTIVE SERVICES PTE LTD _ (“the workshop™) to act for me with respect to my claim for repair

costs and/or rental and/or loss of use (“claim") for my vehicle no. _SHC 4684P that was damaged pursuant

to the accident which occurred on __10/07/2018 _ (date) along CAR PARK OF BLK 21 GHIM MOH

ROAD (location) involving vehicle no/s 81V 7455R (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
warkshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTE LTD

| further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admission of liability basis insofar as the driver/ownerfinsurers of the other vehicle/s is concemed.

Dated this i (day) of_&ny_ {month) 1[.'!_19_ (year)

(R
‘:? -
=8
INNZE)
Signed by “the third party claimant” Signed by “the workshop"

(with chop if applicable) (with chop)



RELEASE VOUCHER

AIG - m
“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for § 2.480.00 (Global
Sum) for vehicle no. SHC 4684P that was damaged pursuant to the accident which occurred on 10/07/2018
(date) along CAR PARK OF BLK 21 GHIM MOH ROAD (location) involving vehicle no/s SIV 7455R.

This is pursuant to the inspection conducted on 11/07/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant”)
of vehicle no. SHC 4684P make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority
given by “the third party claimant”™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHC 4684P (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

Dated this i (day) of "f\‘l By  (month) Zﬁ_&, (year)

o ([

{:*.'-.' ) ¥

Signed by appointed surveyor Signed by “the workshop™ (with chop)



EHRT Automctive Services Pte Ltd

m 251 Worth Bridge Road Singapore 179102

Tal! 65 63311000 Fax: 65 E3J40247

AUTOMOTIVE .
Tax Invoice
Customer Code: 3000063 G5T Reg Ho. : MR-B500001-7
CRN : 1990042802
SMAT TAXIS PTE LTD Invoice No. : IV1B1000173
Date : 12.10.2018
Block Onit Vehicle Ho. : SHC46B4P
Your Ref Wo. : TAX/07/18/2040
60 WOODLANDS INDDSTRIARL PRRK E4 Our Ref No, : 24096936
SINGAPORE 757705 Terms : 30 Days
Description Oty Unit Add / (Discount) Amount
Cost L Amount
LUMP SUM AMOUNT FOR REPARIR 1.00 5 2,000.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL 3 2,000.00
Remark :
Maka/Model ¢! TOYOTA PRIUS
Accident Date : 10.07.2018
H.B. Payment by chequae should be crosssd and
=ads payable to "SMAT Automotive Sarvices Fte Ltd®.
Ho receipt will be issuved unless sequested. [;j
f"

Authorised Signature
for SMRT Autamotive Services Pte Ltd

Page 1/1 E. £ 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/07/18/2040
From: SMRT Taxis Pte Lid Date: 18/07/2018

ACCIDENT ON 10/07/2018 INVOLVING SHC 4684P AND SJV 7455R

ALONG CARPARK OF BLK 21 GHIM MOH ROAD

This is to confirm that the daily rental rate for SHC 4684P is $110.21
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

for Manager
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mi= Enquire Transaction History

Log Date/Time:
Asset Type:
Asget IO
Transaction Type:

User (D

. Search Date / Time;

Insurance Company:

Infarmation displayed s correct as at the log date and time.

Ltsbaeba iR

11 Jul 2018 7/ 08:59:10
Vehicle Transaction Amount: $7.4%
SIVTA55R
1B.32 Insurance Enguiry (GIRD Payment)  Channel: External Agency
ESASBAMO- BALQISH BINTEABDUL  Business Transaction
i e g 20180711085910193022
10 Jul 2018 12:40:00
AIG ASIA PACIFIC INSURANCE PTE LTD

Enquire Related Logs Back to List

ARSI LI, OV.SQIMRNTITBCHONIMUDAGENECY | FALSGLIOTRIN (UM | ILN_jLISE T80iusaes |

)
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING B -
Caie Motified Est Subrmitted Adj Ansigned Ad) Rpt Ad) Submitied Ing Auth'ed SLELLE
12 Jul 2018 ST $42,000.00 | $$2,000.00 Pending for Survey
| ot ke | | samadinos | | tEstmetas ] | _vew igx Cancal Cane |

Main Referenca

CLAITM SUBFOLDER DETAILS | [Created by adjuster]
Inmured: Yap Choo Lian, 1D: 505152731

M airi )
Claimant: | SMRT TAXIS PTELTD, Co. Reg. No.: 198905360k

10/07/2018 14100 - :59

Vehicle Reg. .
i SHCA684P Date of Loss: ]ium-m-u From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 685098608956 ““, wnﬂw 210019113508 (Comprehensna)
Vehicle Reg. =

iy Na.
No, SIVT455R (Clanant): | 010090213MFSH

Excess:
SMAT Automotive Services Pte Ltd {Woodlands) 60 Woodlands Industrial Park E4, 757705 Woadlands - Tel| 6BEEJEIR

AIG Asia Pacific Insurance Pte, Ltd, [Express) - Tel: 65-6415-3000 ... [Handled by MdNoor, Norsiah] Norsian Mdhoor@aig com

MS First Capital Insurance Lid (HQ) - Tel! 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handied by KALVIN ANG WEI KUN | ... [Final Rpt due
123/07/2018]

|ASSOCIATED MAIL RECEIVED View Al | Compase Case Mait |

ls AIG_SG (16/07/2018): No O1 GIA Report
* AIG_SG(1&/07/2018) Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ wview Al | Search Twsks | Create New Task | Complete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo resuits

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 19/11/2018



Merimen e-Claims

Claim

Documents

*SHC4684P (68509860895G)

[SIV7455R]
™
SMRT TAXIS PTE LTD
Jul 10 2018 2:00PM
[Yap Choo Lian]

SMRAT Automotive Services Pte Ltd

Page | of 2

e S S—— T ]
No_|Finglized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 30/08/18 11:07 | Video - Accident O | oeamrs
Letters/Carrespondences - - [tperpoge [v] &
No_|Finaized On LKK Auto Consultants Pte Ltd (HQ) | [ Thumbnail | Print
1 (oram) Third Party Express Settlement - Payment Breakdown [1] sait
T -
Mo |Finslized On AIG Asia Pacific Insurance Pte_ Ltd. (SG) Thumbnall | Print
LU L EYE S aimtscoiugprguinsin S i © | Load HTM
Photos/Images [Gperpage [v] @
No_|Relabel [Reorder | LKK Auto Consultants Pte Ltd [HQ) "—“mm
[t 17/07/1816:40 | General View 0| edws |
2 [17/07/18 16:40 | Genersl View O | aws | 2
3 |17/07/18 16:40 | Genaral View © | waws | 2
A 170718 16:40 | General View 0 | wowc | 4
15 |47/07/18 16:40 | Genersl View D | Lwrs | B
& 17/07/18 16:40 | General View D | wwrs | A
7 17/07/18 16:40 | General View O | wows | B
‘8 [17/07/18 16:40 | General View 0 | s || A
9 117/072/18 16:40 | General View Q| waws | A
10 [17/07/18 16:40 | General View 0 s | H
11 [17/07/18 16:40 | General View 0 | waws | 4
12 [17/07/18 16:40 | General View 0| wirs | A
13 | 17/07/18 16:40 | General View O waws | A
14 |17/07/18 16:40 | General View © | eiws | B
15 [17/07/18 16:40 | General View 0O | e | A
16 |17/07/18 16:40 | General View O | edwc | B
17 [17/07/1B 16:40 | Ganeral View O | s | A
18 |17/07/18 16:40 General View D | waaws | A
19 |17/07/1B 16:40 General View g_ Load 104G | BA
20 |12/07/18 16:40 | General View D | weawe | A
21 (1707718 16:40 | General View = 0 | weaws | 4
22 [17/07/1B 16:40 | General View 0| eaws | A
23 [12/07/18 16:40 | General View D | eaws | A
24 [17/07/1816:40 | Geners! View Q| v | B
25 [17/07/18 16:40 | General View D cdws | &
26 |17/07/18 16:40 | Genaral View O v | &

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

19/11/2018



Merimen e-Claims Page 2 of 2

Video . [tperpoge | ~] BA
(No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) || Thumbnail| Print
Documentation 1 per page v BA
te | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 16/07/18 10:42 TP ESTIMATE - MARKED Load POF
2 16/D7/18 10:42 TP GIA REPORT Load POF
3 17/07/18 04:24 Man reporting letter Liasd PEXF
4 30/08/1811:09 | Accident photo by TP Load FOF
5 |19/11/18 10:155 | WORKSHOP INVOICE Load PDF
6 19/1118 1155 AUTHORISATION TO ACT FORM Load POF
7 19/11/18 10:55 Rolease Voucher Losd POF
8 |19/11/18 10:55 RENTAL RECEIPT Load POF
9 19/11/18 10:55 RENTAL MILEAGE Load POF
10 119711718 10:55 LTA SEARCH Load POF
11 [19/11/18 10:55 | LETTER TO O1 a Load POF

Documents Checklist

[DOCUMENTS CHECKLIST meset | Save | primt ||
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Tor L] Handling Insurer
bipm: Rarnari see prevain umless yoa Show I ED Sther Dartied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/11/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicte No: SJV7455R (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHC4684P (TP veh)
| Date of Accident: |10/07/2018

Global Sum Settiement | - | [X] Yes | [ ] No
Repair Estimate :$ 9,404.54
Final Repair Cosi -1 2.480.00
Loss of Use % 3.00 days at $50.00 per day
Rental (if any) H] 3 days
LTA / GIA Search Fee -
Others: 1
'3
Final Setflement Sum (Global Sum) '3 248000

Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registersd Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liabilly (*): (%)

* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymaen! Instruction: Payee’s Breakdown
1) |SMRT Taxis Pte Ltd

2)
3)
4)

2,480.00

18 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 19/11/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno 1sssorsssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto. com;assignments{@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCIAIG1BD127T23KIWAIN2

Dale: 18/11/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd,  Puolicy No. 2100191135-08
Clalmant Vehicle sicapsep Insured Vehicle No : SJV7455R
Date of Loss: 10/07/2018 Nature of Claim: TP Claim No: 6850988089506
RIPTION & IDENTIFICATI I
Reg No: SHC4684P
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRE129034
Reg. Date; 10/09/2014 (Man. Year: 2014) Chassis Mo’ JTDKN3ELI405T48758
Colour, Maroon Odometer: 317278 km
Engine Capacity: 1798 cc
Marke! Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceabla).: Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabla) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side Falken & mm Rear Left Side: Falken 6 mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values represent the remaining fyre reads depth
COSTOFCLAIMS ~ Repairer's Adjuster's Difference Diff %|
Parts 6,065.54 64147 542407 8042
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,339.00 1.480.00 1.849.00 5538
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,404 .54 2,131.47 7.273.07 77.34
Approved Total (Overriddan) (S$§) 2,000.00
Nett Amount (S§) 9,404.54 2,000.00 7,404.54 78.73
+ Loss of Use (3.0 x 5550.00/day) (S5) 150.00
+ Car Rental (3.0 x 55110.21/day) (S%) 33083
+ Docl/Search Fee (53) 7.00
Nett Liability (S$) 2,487.63
Global Sum Settlement (55) 2,480.00
INSPECTION
Date of Assignment: 110722018
Date Inspectad: 11/07/2018 Inspected At: SMRT Automotive Services Ple Lid
(Woodlands)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/11/2018



Adjuster Report Page 2 of 4

60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 30days

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

WOTE This report represwnts our fndings af Me time and plece of nspechion stted Menein. Such mspection hing been camed ouf fo the best of our
knowledge and shifily but any other fabity under any other cireumafances (s hershy expressly axcluded.

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/11/2018
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *FENDER FRT/LH (DISC 25%) Dented T72340F *54255F
2 1 *NAME PLATE (HYBRID) (DISC 25%) Necessary 51.90F *38 82F
3 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 80.00F  *80.00F
4 1 *BUMPER FRT Repair 482 00F *~F
5 1 *WHEEL DISC ,FRONT Repair 1,484 20F “~F
g6 1 *MOULDING BODY,LH Repair BT3BOF *F
T 1 *DOOR FRTILH Repair BG4 40F ~F
B i *TYRE Nol Necessary 126.74F *F
B 1 *MIRROR ASSY ,LH Not Necessary 1,224 90F ~F
0 1 *MIRROR LAMP LH (Scratched) Old Damage 65.30F “F
11 1 *COVER ,OUTER MIRROR ,LH (Scratched) Old Damage 107.40F "
12 1 *FENDER LINER FRT/LH (Deformed) Old Damage 171.70F “F
F=Franchise par.

Total Parts {S§) 6,065.54 641.47

[ Report was unsubmitted during this print-out. |

https://singapore, merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/11/2018
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Recommended Miscellaneous ltems
Thetn are no new miscellanoous toms selocted

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING & BODY WORK New B45.00 B00.00
2 SPRAY PAINT New 1,674.00 800.00
3 TOCHECK WIRING AND SYSTEM FUNCTION New B0.0O D.00
4  TOAPPLY RUST-PROOFING ON AFFECTED AREA New 100.00 50.00
5 TO DO WHEEL ALIGNMENT TYRE BALANCING New 120,00 D.00
-1 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) Mew 120.00 20.00
7 TO REMOVE AND REFIT TYRE New 120.00 D.00
B TO REPLACE SUNDRY PARTS Mew 100.00 20,00
8  TOWASH AND VACUUM New 80.00 0.00
10 TO REMOVE AND REFIX WING MIRROR MNew 120.00 0.00
Gross Labour Cost (S5) 3,339.00 1,490.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/11/2018



