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7/12/2018 Merimen e-Claims

+

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Lase II"]-J(IfiCCI Est Submitted .-"u.'x] ""'_'_"‘:;l‘l_ [;‘--_'I“_h'lf .| *EEI _'-_.L-I-EL..".] Ins Auth'ed Status
11 Jul 2018 e New Assignment
Main 15:49
Cancel Case I
Assign |

Reference Claim Details Documents - Show All I

CLAIM SUBFOLDER DETAILS - ][Created by insurer]
Insured: PAUL JEYA SAMUEL, [D: S1500881D

Main .
Claimant: MOHAMED NUR MUBB_IN BIN ABDUL KADIR, 1D: S§73417921

Vehicle Reg, . 111/07/2018 06:00 - :59

No.: SLX295Y Date of Loss: [104 Months and 8 Days From LTA Reg Date (Man Yr)]
. Policy/Cover | A29072524AVW (Comprehensive)

Claim Type: | TP / 564079 |Note No,: | Coverage: 09/02/2018 - 24/06/2019

I Policy No. l
(Claimant):

| | Vehicle Reg.
| No. SKT9130M
| (Insured):

Excess:

| Repairer: Cheng Hoe Motor Pte Ltd (Woodlands) 38 Woodlands Industrial Park E1, #05-04/05, 757700 Woodlands - Tel: 6765 6142
|| janding | MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6594 2540]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm,Advice due 13/07/2018]

| | Driver/Custo
| dian MICHAEL JAMES SAMUEL (25 / Male), NRIC: S9318030E
| (Insured):

: agf'r'::srﬁs SURVEY AGREE ON SJE - REQUEST TO ASSIGN LKK (KENNETH KONG) LIABILITY: 100% CONTACT: JUNE PHUA 6755 6142

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

| There are no mall for this case.

| ALL ASSOCIATED TASKS= ' ' - View All | Search Tasks | Create New Task | | Complete |

j | Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| No results.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=724447&exltid=277351&CF ID=3720... 1/2



' I/V LKK Auto Consultants Pte Ltd

Bl B = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS/MSG18012713/Ksd3
#24.01 HONG LEONE BLDG SINGAPORE 048581 D3€ 12:07-2018 ” |"‘I’”IN|"||””" m
Code :
e Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT 9130M Veh. Inspected SLX 295Y
Policy No. A29072524AVW Coverage ($) 0.00
Claim No. 564079 Excess (§) 0.00
Assign From MERIMEN (ELAINE NGU) Assign Date 12/07/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/07/2018 Inspection Date 12/07/2018

Survey held at CHENG HOE- BLK 1019 YISHUN IND PARK A #01-374
Repairer CHENG HOE MOTOR PL

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PARF/COE Rebate Enquiry
> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
1792|

SLX295Y
No

11 Jul 2018
PROTON

EXORA 1.6L AT (M-LINE) ABS D/AB 2WD
5DR

Silver

2009

S4PHQB2575
PL1FZ6YRRAF017952
93.0 kW (124 bhp)
$14,115.00

03 Nov 2009

03 Nov 2009

1

$14,115.00

Yes
02 Nov 2019
$7.763.00

02 Nov 2019

A - Car (1600cc & below)
10

$16,201.00

$2,121.00

$9,884.00

The information contained herein is correct as at 11 Jul 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregl... 11/07/2018



LKK Auto Consultants Pte Ltd (coregno:1s9s071s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Aftn:  Elaine Ngu Siau Mei Date: 16 Jul 2018

Preliminary Advice

Insured Vehicle No : SKT9130M
TP Vehicle No : SLX295Y Accident Date 1 11/07/2018
Make : PROTON EXORA Assignment Date : 12/07/2018
Date of Inspection  : 13/07/2018 Est. Duration of Repair  : 6 days
Inspection At : Cheng Hoe Motor Pte Ltd (Woodlands)

38 Woodlands Industrial Park E1, #05-04/05
Singapore 757700

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear and front portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) :S% 4,407.04
Revised Amount :S$ 2,756.04
Check Items (Estimated) :S% 1,251.00
Total :S% 4007.04
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S§
COE / PARF Rebate :S§
Salvage Value :S%
Margin for Repair :S%

( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.
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Michelle (LKKAuto)

From: “Patrick CHUA" <Patrick_CHUA@spf.gov.sg>

To: "Michelle Toh" <michelletoh@lkkauto.com>

Cc: "SPF Feedback TP" <SPF_Feedback_TP@spf.gov.sg>; <SPF_Feedback_MAYCI@spf.gov.sg>
Sent: Monday, April 11, 2011 3:47 PM

Attach: IMG.pdf
Subject:  Fw: (SR#: SR/2011/0308/1-FKMEM) - Activity # - 1-FKRY4:Re: Your Ref: T/20100807/9036 *Our
Ref:CC6/AIG10015709/Ujf2 ; 15711Ujf2 ; 15712/Ujf2

Our Ref: TP/IP/45847/2010
Dear Sir/Mdm

ACCIDENT INVOLVING SJU 7092J /SBW 1909C / GBB 5344R /JKA 7766 AND SFQ
5196A ON 07/08//2010

Pleaase be informed that no action is beng taken against any one in this
accident. This not preclude further prosercution should new evidence
emerge opateer. Our finding do not affect insurance and civil claim.
Regards

Patrick Chua

Supervisor Admin & Processing/Investigation & Violations Reports
Branch/Traffic Police Department/Tel: 65476237/Fax: 65474749
WARNING: "Privileged/Confidential information may be contained in this
message. If you are not the intended addressee, you must not copy,
distribute or take any action in reliance thereon. Communication of any
information in this email to any unauthorised person is an offence under
the Official Secrets Act (Cap 213). Please notify the sender immediately if
you receive this in error.

--—- Forwarded by Patrick CHUA/SPF/SINGOV on 11/04/2011 03:50 PM -----

SPF Feedback
TP/SPF/SINGOV
To
08 Mar, 2011 michelletoh@Ilkkauto.com
04:21 PM cc
SPF_Feedback MAYCl@spf.gov.sg
Subject

(SR#: SR/2011/0308/1-FKMEM) -
Activity # - I-FKRY4:Re: Your Ref:
T/20100807/9036 *Our
Ref:CC6/AIG10015709/Ujf2 ;
15711Ujf2 ; 15712/Ujf2

10/05/2011



* MCHM18088374 | Cheng Hoe Motor Pte Ltd - Yishun
ENTRY DATE & TIME: 11/07/2018 13:12
SUBMITTED BY: SHARON CHIONG BENG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as pc

i

Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the cenire and lo copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

11/07/2018 13:12
11/07/2018 06:55
SLE TWDS BKE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
‘Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMalil Address

SLX295Y

MOHAMED NUR MUBBIN BIN ABDUL KADIR
S73417921

MVBIN73@HOTMAIL.COM

(LOCAL) +65-92763402

OTHERS-92763402

PROTON
EXORA-1.6 AT (M-LINE) ABS D/AB 2WD 5DR (A)

PTE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5099730627

11/04/18 - 02/05/19

MOHAMED NUR MUBBIN BIN ABDUL KADIR
57341792

16/11/1973

INDOOR

29/05/2009

9 YEARS AND 1 MONTH

MALE

(LOCAL) +65-92763402

MVBIN73@HOTMAIL.COM
Page 1 of 16



Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

SLQ7763D

PRIVATE CAR
ME. NG

97629046

Page 3 of 16




Address BLK 26 WOODLANDS DR.16 #04-15
Postcode 737882

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions QUITE DARK
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3
Fassonger NAME: : WIFE
GENDER: : FEMALE

Passenger 2 NAME: - DAUGHTER
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

On 11 July 2018, around 06:55 hrs, | was driving along SLE towards BKE. | saw the car in front of mine came to a stop. |

immediately brake and stop my car. Suddenly | heard a 'thud' sound from behind and my car jolt forward and hit the front car. |
use my hand brake to station my car. | came out and realised my car was hit from behind and hit the front car. No one was

injured in all parties.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKT9130M
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver MICHAEL JAMES SAMUEL
NRIC/Passport Number S9318030E

Contact Number 90677428

Address

Page 2 of 18
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT -

On I Jviv 201§, avound 0(SS ks T wag driving

A‘ona SLE fowards RKE. T san) i carindrodt of min2

VIR sﬁp T immediaiel, brake and SH0p Wy oy, Svd denly
’j_ h,eet-rd '—**\,wd‘ Sovad ?‘Nm be lind .cind. n l'wj ca.ar 10H‘
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Cov wag Wik hoph bedingd omd ot Hha hod cor. ~
N/o ne wal \‘n:-}w’?tﬂ \ n al %’14'4"‘:93 :

Note : Please note that your insurer may have 14days Time Frame for'you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.
DECLARATION
I/We declare the foregoing particulars are true in every respect.

Wob®) W HyE i

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: . (If driver is not the palicyhelder) Name: ( L )
Date & Time: NRIC/FIN No..,

St ats ke e o () Claim Own Policy {\/) Claim Third Party () Reporting Only
( ) Claim OD/TP at other workshof ( )




W’({IOO’LG of - 00

SKETCH PLAN VEHICLE NO.: s/X2958Y
: INSURER : w#w(C
IMPORTANT NOTICE DATE & TIME: i1/7/if €55 An

1. Please report correctly the details of the accident to speed up the dlaims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate policy liahlliity.

4. The issue and acceptance of this Form by insurance companies is not 2n admission of policy liability on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infermation
provided by me or possessed by my Insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurér(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) pracessing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the ¢laims; ‘

(i) investigating the accident and/or my claims;
(iii) earrying out and/or dealing with my Instructions ar responding to any enquiries by me:

(iv) administzring my claims (Including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of =rvelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims, (collectively the
. Purposes”)

(b) all insurer(s) who have insured vehicle(s) invalved in this accldent and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or pracess my Personal Information for one or more of the above Purposes; and

(¢)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d)  my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be sh_ared / disclosed:

() to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasotiably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

D WEYT i

Polltyhoﬁr's Slgnature Driver's Signature Reporting Cm}(re Personnel’s Signature
Date & Time: (If driver is not the pollcyholder) Name ( W L )

Date & Time: NRIC/FIN No.:
GIARMU SkatchPinForn_v3 b
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M/S: MSIG INSURANCE (S) PTE LTD (SGX)
16 RAFFLES QUAY
#24-01 HONG LEONG BUILDING
SINGAPORE 048581

TEL: 68277660 FAX: 62257402

Cheng Hoe Motor Pte Ltd ,

BIk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS)
GST:201001158E RCB NO:201001158E

ATTN: Motor Claim Department

Email: chmotor@singnet.com.sg

[ L’:E \( ‘.\;'_)-\\{'

'7r"'/ M5 (;.7

Estimate No:  ES1890771 /WL

Date: 12 Jul 2018

Policy No: 5099730627

Veh Reg No: SLX295Y

Make/Model: ~ PROTON EXORA 1.6L

=74 %4444};/

AT (M-LINE) ABS D/AB

2WD
WS Ref: TP/MSIG/WL £/ »&7 L 2 hassis No: ~ PLIFZ6YRRAF017952
Claim Type: Third Party p, ngine No S4PHQB2575
Accident Date:  11/07/2018 ~ Y . Reg Date 03/11/2009
TP Veh Reg No:  SKT9130M ey At 12 »
%
Estimate Repair Cost to Vehicle No :SLX295Y
Description U/Price  Quantity List Price Amount
S$ S8
List Price
| REAR BUMPER 612.00 1 PC “T 61200 «—
2 REAR BUMPER REINFORCEMENT 385.00 I PC e 385.00 —
3 REAR BUMPER CLIPS 2.80 6 PCS ‘T 1680 —
4 TAILGATE EMBLEM (CPS) 35.00 1 PC sey 3500 —
5 TAILGATE EMBLEM (EXTRA) 38.00 1 PC % 3800 —
6 REAR PANEL Bodpr 0000 1 PC 390.00 =
7 FRONT BUMPER 590.00 1 PC 590.00 —~
8 FRONT NUMBER PLATE GARNISH 52.00 1 PC Pty b 5200 &
9 FRONT BUMPER CLIPS 2.80 6 PCS  Ae, 1680 «
2,135.60
Less 10% 213.56 1,922.04
Special Net
10 FRONT NUMBER PLATE 35.00 1 PC €M 3500
11 REVERSE SENSOR 200.00 I SET Jhorr 20000 2
235.00 235.00
Labour
12 REMOVE & REFIX REAR BUMPER 700.00 1 LA 700.00 ﬂ&;{
ASSY,REINFORCEMENT,KNOCK & REPAIR PANEL BOOT &
REALIGN THE SAME
13 PUTTY & RESPRAY ON REAR PANEL.REAR BUMPER,BOOT 700.00 | LA 700.00 é/ﬂa(
& REAR AFFECTED AREAS
14 REMOVE & REFIX FRT BUMPER ASSY,GRILLE,KNOCK & 400.00 1 LA 400.00 ?ﬂ;{
REAPIR FRT BUMPER REINFORCEMENT & REALIGN THE
SAME
15 PUTTY & RESPRAY ON FRT BUMPER,GRILLE & 450.00 I LA [~ 450.00 Z )'7
REINFORCEMENT
2,250.00 2,250.00
Total S$ 4,407.04
LKK Auto Consultants hence notify Add GST @ 7% 308.49
the Repairer of the following: Total Amount Payable S$4.715.53
* To resurvey before/atier spray painting

* To display damaged part(s) during resurvey
 Parts prices are subject to confirmation
 Third party survey s on a “Without Prejudice” basis
* No illegal modification(s) is allowed
* Supplementary itemis; mus! te resurveyed 24

Is subject to final approsa! from Insurance pany

Acknowledged by Re;
_ Signature:
Date:

For Cheng Hoe Motor Pte Ltd

AUTHORISED SIGNATURE
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

: Case Notified 1;51 Submitted iAcI] Assigned Ad] Rpt Adj Submitted Ins Auth'ed Status

' [ Pending for Surv
| van | 113012018 ig:iugl 2018 $$3,100.00 | $$3,100.00 iz -
‘ | Edit Adf Rpt l Edit Estimates View Rpt [ Cancel Case |

Reference

Claim Details

Documents

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: | PAUL JEYA SAMUEL, 1D: S1500881D

e at. | MOHAMED NUR MUBBIN BIN ABDUL KADIR, 1D: 573417921
[Vehicle Reg. - 111/07/2018 06:00 - :59

\No.: |SIX205Y Date of Loss: | 1504 Months and 8 Days From LTA Reg Date (Man Yr)]
[~ . Policy/Cover |A29072524AVW (Comprehensive)

(Claim Type: TTl' /564079 Note No.: |Coverage: 09/02/2018 - 24/06/2019

| Vehicle Reg.

No. | SKT9130M :'g:;‘l}'“:sn

(Insured): S o i

o Excess: $$2,000.00

Repairer: Cheng Hoe Motor Pte Ltd (Woodlands) 38 Woodlands Industrial Park E1, #05-04/05, 757700 Woodlands - Tel: 6765 6142
:‘;‘;L‘:g:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6594 2540]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 11/08/2018]
Driver/Custo

dian MICHAEL JAMES SAMUEL (25 / Male), NRIC: S9318030EF

(Insured):

::{n‘:ﬁ;s_ SURVEY AGREE ON SJE - REQUEST TO ASSIGN LKK (KENNETH KONG) LIABILITY: 100% CONTACT: JUNE PHUA 6755 6142

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKS=

Due Date Task Group

No results.

Priority Type

view All | Search Tasks | Create New Task

Complete |

Handler

Subject

Assigned By

Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 3/1/2019
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Claim Documents

*SLX295Y (564079)
[SKT9130M]
TP

MOHAMED NUR MUBBIN BIN ABDUL KADIR
Jul 11 2018 6:00AM
[PAUL JEYA SAMUEL]
Cheng Hoe Motor Pte Ltd

Upload Documents I Upload Photos | Compose New Letter I View
'Assessment Reports 1perpage  [v]| &
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 16/07/18 14:39 Adjuster Immediate Advice 6 Load HTM
'Photos/Images 3 per page E
'No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/12/1810:07 | General View O | Loadirc | 4
2 [31;12;13 10:07 General View © | Ladirc |
'3 |31/12/18 10:07 | General View © | LoadirG
|4 31/12/18 10:07 General View n Load PG |
5 131/12/1810:07  General View © | LoadirG
:5 [31/12/18 10:07 | General View © | loadwc | M
7 131/12/1810:07 | General View © | Load G
i_s_ [31/12/18 10:07 | General View © | loadwc | 4
9 31/12/1810:07 | Odometer Reading © | adrc | &
10 31/12/18 10:07 | General View © | Load PG
11 |31/12/1810:07 | Chassis Number R © | Loadirc |
12 |31/12/18 10:07 | General View - O | edirc |
113 |31/12/18 10:07 | General View © | LoadrG
14 |31/12/1810:07 | General view € | LoadirG
115 [31/12/1810:07 | General View €© | LoadirG
;15_-'3;1112;13 10:07 General View © | oadirc | &
[17 |31/12/18 10:07 General View © | loadirc |
18 31/12/1810:07  General View © | Loadrc |
19 |31/12/18 10:10 Reinspection Photo © | Load PG
120 |31/12/18 10:10 Reinspection Photo ©  Lloadwc |
21 |31/12/18 10:10 Reinspection Photo © | Loadirc | (4
22 |31/12/18 10:10 Reinspection Photo o Load JPG
23 [31/12/18 10:10 Reinspection Photo © | Loadirc | M
24 [31/12/18 10:10 | Reinspection Photo © | Load G
25 [31/12/18 10:10 Reinspection Photo ©  loadic | M
26 |31/12/18 10:10 Reinspection Photo © | Load PG
27 |31/12/18 10:10 Reinspection Photo ©  leadirc | &
28 |31/12/1810:10 | Reinspection Photo © | adrc | &
.l‘.‘lncumerltation N - 1 per page E @
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |12/07/18 09:51 OI SKT9130M E-FILE REPORT Load PDF
2 |12/07/18 09:51 SLX295Y TP E-FILE REPORT Load PDF
3 12/07/18 09:51 EMAIL FROM TP TO ASSIGN SURVEY € | Load POF
4 |12/07/1B10:06 | SURVEY AGREE ON SJE - LKK (KENNTH KONG). Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/1/2019
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Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
MNote: Remarks are private uniess you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1sesor1ear)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18012713/KSD3E2
Date: 03/01/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29072524AVW
s IDATENONNCIS 5o Insured Vehicle No:  SKT9130M
Date of Loss: 11/07/2018 Nature of Claim: TP Claim No: 564079
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLX295Y
Make & Model: SSSISN EXORA, 1.6 AT (M-LINE) ABS DIAB2WD &, ine No: S4PHQB2575
Reg. Date: 03/11/2009 (Man. Year: 2009) Chassis No: PL1FZ6YRRAF017952
Colour: Metallic Silver Odometer: 125258 km
Engine Capacity: 1597 cc

Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Bridgestone 8 mm Rear Left Side: Bridgestone 8 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's  Difference  Diff %|
Parts 2,157.04 2,157.04 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 2,250.00 1,750.00 500.00 22.22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,407.04 3,907.04 500.00 11.35
Approved Total (Overridden) (S$) 3,100.00
(S$) 4,407.04 3,100.00 1,307.04 29.66
+ GST 7.00/7.00% (S$) 308.49 217.00 91.49 29.66
Nett Amount (S$) 4,715.53 3,317.00 1,398.53 29.66
INSPECTION

12/07/2018
13/07/2018 Inspected At:

Date of Assignment:
Date Inspected:

Estimated Period of Repair: 6.0 days

BLK 1019 YISHUN IND PARK A #01-374

Repairer : Cheng Hoe Motor Pte Ltd

(Woodlands)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/1/2019
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Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019
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REPAIR DETAILS

- o - N o |
Reference .
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 Jan 2019) |
Parts: M1-MPV PROTON EXORA 1.6 AT (M-LINE) ABS D/AB 2WD 5DR (A) (Catalogue:Merimen Singapore ‘

1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLX295Y)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Buckled 612.00 FL *612.00 FL
2 1 *REAR BUMPER REINFORCEMENT Bent 385.00FL *385.00 FL
3 6 *REAR BUMPER CLIPS Necessary 16.80FL *16.80FL
4 1 *TAILGATE EMBLEM (CPS) Necessary 35.00FL *35.00FL
5 1 *TAILGATE EMBLEM (EXTRA) Necessary 38.00FL *38.00FL
6 1 *REAR PANEL Bent 390.00FL *390.00 FL
7 1 *FRONT BUMPER Buckled / Dented 590.00 FL *590.00 FL
8 1 *FRONT NUMBER PLATE GARNISH Dented / Cut 52.00 FL *52.00FL
9 6 *FRONT BUMPER CLIPS Necessary 16.80 FL *16.80 FL
10 1 *FRONT NUMBER PLATE Cracked 35.00FS *35.00FS
11 1 *SET REVERSE SENSOR Shorted 200.00FS *200.00FS

F=Franchise part S=SpcNett. L=ListitemDisc
Sub Total (S$) 2,370.60 2,370.60

- List Item Discount on L Items 10.00/10.00% (S$) 213.56 213.56
Total Parts (S$) 2,157.04 2,157.04
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 REMOVE & REFIX REAR BUMPER ASSY, REINFORCEMENT, New 700.00 600.00
KNOCK & REPAIR PANEL, BOOT & REALIGN THE SAME

2  PUTTY & RESPRAY ON REAR PANEL, REAR BUMPER, BOOT  New 700.00 600.00
& REAR AFFECTED AREAS

3 REMOVE & REFIX FRT BUMPER ASSY, GRILLE, KNOCK & New 400.00 300.00
REPAIR FRT BUMPER REINFORCEMENT & REALIGN THE
SAME

4 PUTTY & RESPRAY ON FRT BUMPER, GRILLE & New 450.00 250.00
REINFORCEMENT

Gross Labour Cost (S$) 2,250.00 1,750.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019



