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CA | .REV | REP. I 24 HRS

(&3] ;
- Rureyr: Kelvin == ‘
ASSIGNMENT

From __ Date: ' Veh & __-g/ﬂ 37465 Yr Regn: 2.:’,:. 206
Estimatedtos: Type: MCar  M.Cycle / Bus /Van I Lorry | Tag)! Prime Mover

DITEI ES EVA L INV Truek | Traller or
To Insp edVahicle No: Make: . _ hiidit Zgs ce [0 ¢,
at Warksiop mis Colour B/ AlC: |n¢uW
of ‘ Sp.Reading (1 / g:fj‘ TRadio: Insifled /' Std | N1 NA
Insyrad: Eng/Ne:
Policy N CMo: KAHI $r«AhYo T 2ck
Claims Na Gen. Cond: Gogdd [ Falr | Pear I Burnt
Sum Insumd: Excess: Stearing: Inurj | Jammed / Leaked | Bumt or

(Cliznt’sRecord) Brake: Inorgpe+Jammed/Leaked | Bumt or
Make of Veh: Modi: NIl I&/Rim .| STRARIm or

Tyra Sizs; Fi Jaf'/ Aﬂ(

(Policy Condition) R: -

Remark: The vah had commenced its NS | O/S ['| BS/DUN/EXNOVAIGY | FS/LIZAJ MG/ OHTSU/ PIR 1SUMI/
repair at the tima of Inspection, L TOYO!YOKO or oA

Bal. or Market Value: Front Raar -
|IDAC Accdenl Rport: Bﬁnslatnnﬂl:'fn or Ho R/Bal, 7 e R/Bal. .7 P
GIA [ PR Seen: Conslstant? : Yes or No LiBal. 3 o LiBal. I mm
Est Repars L~ days Res: Yes or Mo D.OA , - E;l Z,%- oL 11/
Lum Sum: % 3Val: Yes or No Survey held &t C ﬂ { £ { [-yn q )

Des, of Damages :Fri | Rear / QIS | WS | UIC | Reallop or

o/ L

Vehicke: INJoUT .
Dl Person Contacted; The UIC | Chossls frame | Body Structure affected due to collision,
Dalz / Time |  Aclion / Instruction A.
¥ AN (BB lowwlf ?é’m r7
[

DT, Fle-Pass lof i Prell. Report Days Of Repalr:
) : Final Report Resurvey No. of Trip: Survey Fes:
DeataiTima, Fle Retum lo? Transporlation;
3 Add Fee: :SlleInsp (5 )__SeRS._S&i

jﬂnl&nﬂaw (s )| Photes
Report Format ; :]:Tech Invs ($ )| otess
Lump Sum/1B.I: (§ ) ____I:Wael-tend ($ ) |

TOTAL |




COMFORIDELGRO
~ ENGINEERING

A member of ComFoRIDELGRD

Sttt fore o o rot b

e ——— Y

65531111  ‘wsmamnes

Ed £

1. Date: / n : 3. Vehicle Type:
aCINew | L1 SRk = iy oy
Nemeof Customer : opg FAMG waalg Fieet ] Fiat Bed
Gantact No Feo9 672 [ STK (Boon Lay) ] Crane-up
Iﬂ.:'I =
N9 T al 0 < S V é. 5. Nature of Service: 6. Parts Replaceti/Remarks:
Make /Model/ Colour : / ? L Jumpstart
(2 /ﬂf Jine Fncovery
Ermatl : Change Tyre / Battery
[ ian: — B. Vehicle Tow - In Workshogp:
tﬁﬂ /G-D ﬁ""’f’fﬂf Fied o [] Smoky Exhaust | Wheel Jammed
9, Preferred Workshop: ' [ Qverheating [ Steering Faulty
[ Braddel Loyang (] Pandan [] Brake Faulty [ Altarnator Faulty
[1 Sin Ming Sungel Kadut [ Ubi [ Starting Problem [ Loss Power
[ Senoko [ Komoco (UBI / Leng Kee) [ Cycle & Carriage (PD) Accident [ Engine Stalied
] Others: Return Taxl
10, Odometer Reading 11, Radio / CD Player
] ok
Fuel Level (F lvalizlam] E | L] Faulty Q)
Q’ Not tested
Job Attended 1
12. Tow Truck / Recovery Van  : [_] VAS ?’ [ eano 11z CyisHUN [] OTHERS Y )
v TOWING
Name of Driver s -
Vehicle No. N 25 m
.'ne Y 7 DA #: Cracked X : Dented
Dispatch o ! 54 / : Scatched __ O: Missing
Tirne of Aviival 22 0o
Time Completed <2 5-C Signature of Customer
Cash Invoice Details (if applicable) —
13. Cash Invoice No.
Customer Acknowledgement

cash cards, spectacies, pan, atc.

b. | unoerstand that any fems left behind are a1 my own nsk and SPARK Car Care™ will not be held liable for such losses.
£ Surcharge: Towing fes will be levied If tha custamer decides neither to tow nor proceed with tha repairs In SPARK Car Cae™

& | v been advised to remove all valuable itams in my vehicle, including Global Positioning System (GPS), audio compact disk, thumbdrive, carpark coupons,

%——-—

l

Date Time Signature of Customer
14, WORKSHOP
Name of Attepding Stafi'Guard Date & Time of Amrival Signature of Attending Staft/Guand

WORKSHOP COP



't.'ﬂ."'r‘lFﬂRTDELGRU ENGINEERING PTE LTD

REPAIR ESTIMATE®
VEHICLE N0 ¢ SHI» 33465

MAKE
MODEL

: HYUNDAL 40

DATE 117772018 14:46

A

Lo

Parts Description’ Labour

Rear Bumper WP

Rear Bumper Clips 10 pes »

Rocker Panel Outer Garnish (RH) serpe™
Rear Wheel Hup-Cap (RH)

ot Ul Hyg G ()~
ferr fande CRAof X< SUB TOTAL

- ’r.;h- LESS 20%,
flaor P (:"’j b DISCOUNTED TOTAL
{ KX,
frot P

Froet ﬁ""" (4 xl"f"'i'

Rear Door Comfontdelgro & Apps Sticker (RH) =~
—

Front Door Coloured Comfort Logo (RH)

Labour Charge

Panel Beating

Spray Painting Charge

Tuff Kote

Remove & Refix Reverse Sensor
Rear Wheel Alignment

TOTA

}0;& ek ESTIMA’
St b
/ol
rre

Tyvpe

LUnit Price

A mnunl=|

ratrl

§ 60360
5 22.00
S 48360
S 15070
$ 125990
S 251098
S 1,007.92
5 80,00 [Nett
S 75.00 |Nett
S 15500
Leow
s 35000
§ aFﬁ:MJ
5 5 >
§ 120607 >
S 13000 p<
§  1,640.00
S 280292

Thus 15 an mital estimate based on o visual inspection of the above vehicle. The final repair quanium will

be prepared afier the vehicle is surveved by a motor Survevor appoimted by the insurance company




OwJob RefNo : 305186571

Das : 13/07/2018

FINALIZATION FORM

To LKK

Alln KALVIN
SHD33488

COMFORIDELGRO
ENGINEERING

ComfenDalGro Engingering Pie Lid
55 Loyang Drtee Singapore 502300
Fan: B246 3158

Fax :

Date of Accident : 110718

The survey and estimalas of the repales of the above-mentionad vehicle are a3 follows:-

1. The repair job shall bill to:

2 The finalized amount shall be:
{a) Spoar Paris after List discount
(¢} Labour Charges

Total for Part-By-Part Repair Cost

() Lumpsum Repair (f applicabla)
Total for Lumpsum regair cost after Less:

Final Lumpsum Repair cost

3  Estimated normal perod for repairs:

AlG - SLE5512C
TEE
S30A.12
o §1,340.00
$1,736.12
20%
2 working days

4. Wo shall treat the above amount as Correct and Confirmed if thare Is no roply from you

within 7 working days

5  Thank you for your assistance. We confirm the estimates and
finafized amount
Signafure : \N\ Signature :
Name : JumaNi |\ Name JC alit
Tal : 6214313 Date 1 {3/«
-
Fax i B5468156
For Official Use Only
Cocumani
[tem Amoum Aftached Dnnri*mu EE? Remarks
Yas or No (Sig )
1. Renial Role PDay YES
2. Los= of Incams Paid M
E. Sirvay Faes
. LTA Search Fea ST.49

. Medical Fees {on bahall
of driver, if appiicable)

Chermun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 13.07.2018
Time: 18:14:27
REPAIR ESTIMATE Page: 1
COMPA-NY : THIRD PARTY'S CLAIMS (CAS) JOB NO © 305186571
CUSTOTMER: 7010045 REGN NO . SHD33468
ADDRE SS: COMFORT TRANSPORTATION PTE LTD MILEAGE : 0000000000
383 SIN MING DRIVE MAKE . HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL : 140
65508755 DATE OF REGN : 21.07.2016
DATE/TIME IN 10.07.2018 2100
ACCIDENT DATE  : 10.07.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0658-G 140VC CAP ASSY-WHEEL HUB
0002 28-01-0103-0003-A (I40)FRT DOOR LOGO SONATA

0003 28-01-0103-2013-A  140V3 AFF LOGO REAR DOOR

JOB NATURE

0000 23-01 TOWING FEE

000l L PANEL BEATING- FRT.

0002 23-502 SPRAYPAINT ON AFFECTED AREA
MVA NAME & SIGNATURE

DATE : DATE:

2L 20140 2000 24).12
75.00 2.00- 7500

IN 80.00 020 E0.00

SUB-TOTAL : 396.12

60.00
200.00
1080.00

SUB-TOTAL : 134000

TOTAL : 1,736.12

AUTHORISED : YES/NO

SURVEYOR NAME & SIGNATURE



COMIORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* T
VEHICLE NO ¢ SHD 33468 DATE 11/77/2018 14:46
MAKE
MODEL : HYUNDAI i40 i
QI}' Paris Description/ Labour Tvpe Unit Price Amounnt |
Rear Bumper W S 60360
Rear Bumper Clips 10 pes  x . S 22,00
Rocker Panel Outer Garmish (RH) x"r""” 8 483 60
Rear Wheel Hup-Cap (RH) .~ Ant4 § S 15070
o, o o
Frort sl ‘ﬁ G (M) ~ £
for P i s g LESS 20% $ 25198
flasy Vor  (FX < foute DISCOUNTED TOTAL S 100792
L)
Ere ) ﬂnr .4 "rﬁ
x
Frovt ﬁ““"' ()
Rear Door Comfortdelgro & Apps Sticker (RH) — | *** $ 80.00 [Nett
Front Door Coloured Comfort Logo (RH) =™ $ 75.00 |Nett
$ 155.00
Labour Charge Lo
Panel Beating 5 00 |
Spray Painting Charge S -Ml
Tuff Kote § :‘:},]aﬂﬂ“ Moy
Remove & Refix Reverse Sensor $ 120807 A<
[Rear Wheel Alignment S 12eom P
TOTAL LABOUR| [+ 'S 1,640.00
k_,zk ek ESTIMATE TOTAL S|
// wfift ek
2 / 7>
rre
byr L
M )
This 15 an initial estimate based on a visual mspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company




R DELGRO .
GINEERING

TN By o iy ¢ b

JOB FIEQUISITIGN FOR BREAKDOWN / TOWING SERVICE

235 Brmvses Nows Sn_spoey $790

i s Hmwrmt-ﬂll-lfﬂ
Bareite Cortrms

225 Braccw’ Rowg Begacaes GTHTN
A1 Pyrstry Fean egaooes A0ESHR

7 s £ Was Srgmoces TR
T Sermas Loog Gigeccs Mt

©65531111
SPARNOAssist

B 2.2 i &

ng:
] SPARK Kakls Normal Tow
Tax! (CTPL/SCPL) King Dally
ONG PANG ming Flest [ Fiat Bed
FeoT 653 [ STK ®oon Lay) [J Crane-up
: ‘QH 0 "?S., Gﬂ(f 5. Naturs of Service: 6. Paris Replaced/Ramarks:
. : [ Jumpstart
del/ Colour ;
olour ./ {ﬂﬁ' / ﬂm Hmuulry
. Change Tyre / Battary
E. Vehicla Tow ~ In Workshop:

r/@ ﬁ"""‘f’?” ﬁzj" L] Smoky Exhaust [ Wheel Jammed
Workshop: ] Overheating [ Steering Faulty
dell Loyang [ Pandan [ Brake Faulty [ Altermator Faulty
Ming Sunge’ Kadut CJ ubl [ starting Problem [ Loss Power
ko [J Komoco (UBI/ Leng Kea) [J Cycle & Carriage (PD) Accident . (] Engine Stalled

] Return Taxi
er Reading 11, Radio / CD Player __

LF imnglmlg

] ok
= Faulty
p’ Not tested

bf Diriver

No. ‘70# » (e
papatch g $A”
Hmmvm 2200

."‘r.i 111-1*“'“"_ "‘""m =} ..q: ‘"' '

U3, apectacies, pen, alc.

[J cao [0 72 COvisHUN ] OTHERS

TOWING

#: Cracked
l:

X : Danted
Scatched _ O: Missing

Slgmmm of C Duammer

. T L T

d Mmrltmulwnb-nh-:dtrultmyuwnﬁnmuﬁmmcum*"mllnntbuhaadliabh!nrm:hhuu

% Towing fee will be levied If fhe customer decides neither to tow nor procesd with the repairs In SPARK Car Care™.

%ﬁ—

Time

Sign_u'.um of Customer

Date & Time of Arrival

Signature of Attencing Staft/Guard

WORKSHOP COPY



Hsiao Tnna !LK!{Autn!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 13 February 2019 9:02 AM

To: Hsiao Tong (LKKAuto)

Subject: Fw: Your Ref: TO718 / SHD 33485/ CL (5t),Our Ref:
CC3/LCR18012710/K1wa3,Accident involving Vehicle SHD 33465 & SLG 5512C ON
10/07/2018

Attachments: SHD33465 VC (TS) - DOA 10.07.2018.mp4

Importance: High

Without Prejudice
Dear Hsiao Tong

We are not sure what is the rationale for this unnecessary request of video footage when your insured's sketch plan
clearly demonstrates that he was going straight on a right-turn lane thus caused the accident. Nonetheless, in order
not to prolong the matter, we attached herewith the video footage.

Note: The video footage(s) is/are solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose, provide or make available the video footage(s) in whole or in part, to any third
party.

We also attached herewith google scene that shows the middle lane was meant for right-turn only. Please revert
with your settlement offer without further delay.
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Thank you & Happy New Year.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok
Sent: Monday, 26 November 2018 5:05 PM
Tao: Vivian Lau (LKKAuto)

Subject: Re: Your Ref; TO718 / SHD 33465/ CL (st).Our Ref; CC3/LCR18012710/K1wa3,Accident involving Vehicle SHD
33465 & SLG 5512C ON 10/07/2018

Without Prejudice




Dear Sir/Madam

No conflicting as alleged. Your insured's sketch plan clearly demonstrates that he was going straight on a right-turn
lane thus caused the accident.

Qoogel feld foad!

SKETCH PLAN

d|d |4

A- L6552
R- HI3INS

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vivian Lau [LKKAuto) <vivianlau@|kkauto.com>

Sent: Monday, 26 November 2018 4:38 PM

To: Cecilia Lee Peng Geok

Subject: Your Ref: TO718 / SHD 33465/ CL (st),Our Ref: CC3/LCR18012710/K1wa3,Accident involving Vehicle SHD
33465 & 5LG 5512C ON 10/07/2018

WTHOUT PREJUDICE

Your Ref: T0718 / SHD 33468/ CL (st)
Our Ref: CC3/LCRI18012710/K 1 wa3

Dear SirfMadam,

Accident involving Vehicle SHD 33468 & SLG 5512C ON 10/07/2018

We refer to the above matter

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to
substantiate either's parties version. Enclosed herewith a copy of our insured's accident report for your

perusal.

Meanwhile, we would like to request the CCTV footage as stated in your client’s accident report in order to
seek further instruction from our principal.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625

3



Kindly note that this negotiation between parties on this matter is purely on a withowt prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed ! infirred from this negotiation af terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
fsvues of Habilinddamages, either party is not bound, thereafier, by the negotiafion ferms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultanis Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkanto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



TRANSMISSION VERIFICATION REFPORT

TIME : 12/82/2P019 28:51
HAME

Fax : &7414188

TEL *

SER.# | EB9899L 34245962

12/62 20:5]
3874518
B8:80:19

B2
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Hsiao T:ma !l.l(lmutn!

From: Ng, Grace-TA <Tianaigrace. Ng@aig.com>

Sent: Friday, 1 March 2019 9:44 AM

To: Khoo, Kay-Eng; Hsiao Tong (LKKAuUto)

Ce: Vivian Lau (LKKAuto); Yira Rahman; Edmond Lim; pila@vermogen-group.com

Subject: RE: LCR Account: Request for Video Footage: Accident Involving 5LG5512C and
SHD33465 on 10th July 2018// AIG REF: 735594663956 // LKK REF:
CC3/LCR18012710/K1wa3

Hi Hsiao Tong,

Liability not in insured favor, please proceed settlement.

Best Regards,
Ms. Grace Ng
AIG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419 1882 |
Tianaigrace.Ng@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards,
Click here to find out more.

IMPORTANT NOTICE

The informalion in this email (and any attachments) (s confidential i you are nal ihe infended recipmn. you must not use o disseminale (he
informabon. I you have recewved this emal i error. please immedialely nolify me by "Reply” command and permanently defele the onginal and
any comes or prirdotts thersal  Atthough this amad and any attachmants ame belwved fo be free of any wirus or ofter defect that might afect any
compuler system into which it is received and openad, if is the responsibility of the recipient fo ansure that if (3 wiug free and no responsibiiity (s
accepied by AIG for any loss or damage arging in any way from its use

From: Khoo, Kay-Eng

Sent: Thursday, February 14, 2019 2:57 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>; Ng, Grace-TA <Tianaigrace.Ng@aig.com>

Ce: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Yira Rahman <yira@vermogen-group.com>; Edmond Lim
<edmond.lim@vermogen-group.com>; pila@vermogen-group.com

Subject: FW: LCR Account: Request for Video Footage: Accident Involving SLG5512C and SHD33465 on 10th July
2018// AIG REF: 735594663956 // LKK REF: CC3/LCR18012710/K1wa3

Our Ref: 73559466395G003

Dear Hsiao Tong,

Thank you for your email.

Matter is managed by my colleague Miss Grace Ng.

Dear Grace,



For your info and necessary review please.

Thank you.

Khoo Kay Eng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple. Ltd

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6418 1026

kay-eng.khoo@alg.com | www.aig.sg

Celebrating 100 Years:
{100 g

Visit to learn more.

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Cl more

Follow us:

IMPORTANT NOTICE

The infanmation in s emall (and any attachments) & confidential f you are not the infended rocipiant, you must nof 15 or disseminata the
information. if you heve recelved this email in error, please immediately notify me by "Reply” command and parmanently deiete the onginal and
any copres or prntouts thereof  Atthough Mus email and any attachments are balieved fo be free of any virus or athar defect that might affact any
compuler aystem imlo which # is received and opened, i is ihe responsibiily of the recipient lo ensure that i iz virus free and no responsibiily is
accepted by AIG for any loss or damage arising in any way from iz use

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, February 13, 2019 3:53 PM
To: Khoo, Kay-Eng; edmond@vermogen-group.com

Cc: Vivian Lau (LKKAuto); virm@vermogen-group.com; Pila Ng

Subject: RE: LCR Account: Request for Video Footage: Accident Involving SLG5512C and SHD33465 on 10th July
2018// AIG REF: 73559466395G // LKK REF: CC3/LCR18012710/K1wa3

Dear All,

We attached here with a copy of video footage submitted by third party tor your easy reference. We are
of the view that liability is not in our driver's favour as he was going straight on the right-turn lane only.

Kindly refer o the google scene below for your easy reference.




Kindly let us have your comments/ instruction it we may proceed to settle third party claim.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Vivian Lau (LKKAuto)
Sent: Monday, 26 November, 2018 4:30 PM
To: 'Khoo, Kay-Eng' <Kay-Eng. Khoo@aig.com>; Edmond Lim <edmond @vermogen-group.com>

Cc: Yira Rahman <yira@vermogen-group.com>; Pila Ng <pila@vermogen-group.com>; Hsiao Tong (LKKAuto)
<chewht@|kkauto.com:

Subject: RE: LCR Account: Request for Video Footage: Accident Involving SLG5512C and SHD33465 on 10th July 2018
Dear all,
We refer to the email below.,

Please be informed that we are unable 1o open the video footage.



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau® Ikkauto.com| fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Khoo, Kay-Eng [mailto:Kay-Eng Khoo@aig.com]

Sent: Friday, 21 September, 2018 8:39 AM

To: Edmond Lim <edmond@vermogen-group.com:>

Cc: Yira Rahman <yira@vermogen-group.com>; Pila Ng <pila@vermogen-group.com>; Hsiao Tong (LKKAuto)

<chewht@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>
Subject: RE: LCR Account: Request for Video Footage: Accident Involving SLG5512C and SHD3346S on 10th July 2018

Hi Edmond

Appreciate if you can assist to re-forward the link — | was also unable to access the footage.

Khoo Kay Eng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 072120

Tel +(B5) 6419 1026 | Fax +(B5) 6835 7416

kay-eng khoo@aig.com | www.aig com.sg
Follow us:

IMPORTANT NOTICE

The mfarmabion i s emall (and any altachiments) is confidential  if you are not the intended recipient, you must nof use or dizsemingte the
Information. ¥ you have received this email in aror, please Immediately potfy me by "Reply " command and permanantly deiste the orginal and
any copees or prinfouls thaereol  Although this emadl and any attactiments are believed 1o bo free of any virus or other defoct that might affec! any
computer syserm info which ( is recenved and opened. d 15 ihe responsibiily of the recipient o snsure that it & vinug free and no rexponsibilily s
accepled by AlG for any loss or damage anging in any way from its use

From: Vivian Lau (LKKAuto) [mailto:vivianiau@Ikkauto.com]
Sent: Wednesday, September 19, 2018 9:52 AM

To: Edmond Lim; Khoo, Kay-Eng

Cc: Yira Rahman; Pila Ng; Hsiao Tong (LKKAuto)

Subject: RE: LCR Account: Request for Video Footage: Accident Involving SLG5512C and SHD33465 on 10th July
2018

Dear all,

We refer to the email below.



Please be informed that we are unable to open the video footage.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Edmond Lim [mailto:edmond@vermogen-group.com]
Sent: Friday, 27 July, 2018 2:29 PM

To: Khoo, Kay-Eng <Kay-Eng.Kh .com>
Ce: Yira Rahman <yira@vermogen-group.com>; Pila Ng <pila@vermogen-group.com>; Vivian Lau (LKKAuto)
<vivianlau@lkkauto.com>

Subject: Re: LCR Account: Request for Video Footage: Accident Involving SLG5512C and SHD33465 on 10th July 2018
Dear Mr Khoo,

The following attached is the video requested.

Thank You.

Best Regards,
Edmond

MOVI0565.a

On Fri, Jul 27, 2018 at 1:38 PM, Khoo, Kay-Eng <Kay-Eng.Khoo/@aig.com> wrote:

Hi Vermogen,

Reference to below, it was reported that there is video footage available, please |et us have the same, thanks.
|




Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: FILE TOO BIG, REQUE
Was there any audio recorded? NO
» £ = L) | === =

Khoo Kay Eng

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026 | Fax +(65) 6835 7416

kay-eng khoo(@aig.com | www aig com.sq

Follow us:

IMPORTANT NOTICE

”Iﬂ I.'IfG.’.':IIﬂr.'nr] irn this amall (& |y altschmarnis) 3 configential  If vou are nod e idanced mcipisnt pou sl nal ss o i sdarTinale e
information, ¥ you have received this emai i error, please immediately nolify me by “Reply” command and permanently delete the onginal and
any cogies or priniouts thareolf.  Athough this amadl and any attachmonts am balieved o be free of any virue or other delect thal might affect any
compuer system info which it i received and opaned, it i3 e respansibilly of the recipient 1o ansure thal it is virus free and o responsibility (s
accepted by AlG far any loss or darmage ansing i amy way from is use

From: Khoo, Kay-Eng

Sent: Wednesday, July 18, 2018 11:07 AM

To: 'Edmond Lim'; Yira Rahman; Pila Ng

Cc: Vivian Lau (LKKAuto)

Subject: LCR Account: Request for Video Footage: Accident Involving SLG5512C and SHD33465S on 10th July 2018

Our Ref: 73559466395G003

Insured Vehicle: SLG5512C



LKK Ref: CCI/LCRI8012710/K1wa3
Hi Edmond,

We have received a third party claim for the above accident and it is noted from the GIA report that the video
footage is available.

Please arrange to let us have the video footage for our further action.

Thank you!

Khoo Kay Eng

AIG

Senior Complex Claims Examiner

Ciaims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1026 | Fax +(65) 6835 7416

kay-eng khoo@aig.com | www.aig.com sg
Follow us:

IMPORTANT NOTICE:

The informanion i this email (and any attachmenis) is confidennal |f you are nof he intendsd reciyuent, you must nof use or dissamnaie the
information  If you have recénved this emal in error, please immediately nodify me by "Reply” command and permanently delete the onginal and
any copies or printouts thersol.  Athough this emad and any attachiments are belioved fo be free of sny virus or other defect that might affect any
compuhar systam into which i is recefed and opened, f is he responstbilifty of ihe recipsent o ensure thaf if i wrus free and no responsibility s
accopled by AIG for any loss or damage avizing in any way from ifs use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.




COMFORIDELGRO

Our Ref T 0718 / SHD3346S /CL(st) ENGINEERING
Your Ret:
Date 25-Jul-18
CDGE Taxl Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJIUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI  SHD33465 YOUR INSURED SLG5512C -
AND OTHER ON 10.07.18

We are the authonsed repair workshop for Comfort Transportation Pte Ltd, the owner of motor Banda
Vehicle No: SHDJ3346S5 which was invelved in the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them

in presenting their claims against the party responsible for all applicable matters ansing from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SLGS5512C
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Costof Repair $ 185765 7
2 3.5 dayslossof Rental@ $ 117.00 per day $  409.50 g
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 GIA/LTA Search Fees ] 7.49
§ GIA/Police Report Fees 3 -
6 Towing / Medical / Transporation s -
SubTotal: 5 227464
HIRER'S CLAIM
7 3.5 dayslossofincome@ $ 80.00 perdays s 280.00

TotalClaims : 5§ 255464
We enclose herawith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs : 7 pcs.
b)  LTA search slip/s of . SLGB512C
¢)  GIA/ Police report/s of SHD33465
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Cerificate of Insurance
{ ) Witness statemenl/s { % ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
s00n as possible

Flease note that it is a candition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel - 6214 B354 Fax 6214 1843 Email - cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELCRO (i P



Hsiao Tung !LI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 8 March 2019 11:58 AM

To: "aileentan@cdge.com.sg’

Cc Admin A

Subject: RE: Your Ref: TO718 / SHD 33465/ CL (st),Our Ref:
CC3/LCR18012710/K1wa3 Accident involving Vehicle SHD 3346S & SLG 5512C ON
10/07/2018

Without Prejudice

Dear Sirs/Mdm,

We refer o the above matter,
We propose settlement at a global sum of $2,350.00(all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Cecilia Lee Peng Geok <cecilialee @sparkcarcare.com>

Sent: Wednesday, 13 February 2015 9:02 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Fw: Your Ref: TO718 / SHD 33465/ CL {st),Our Ref: CC3/LCR18012710/K1wa3,Accident involving Vehicle SHD
33465 & SLG 5512C ON 10/07/2018

Importance: High

Without Prejudice

Dear Hslao Tong

We are not sure what is the rationale for this unnecessary request of video footage when your insured's sketch plan
clearly demonstrates that he was going straight on a right-turn lane thus caused the accident. Nonetheless, in order
not to prolong the matter, we attached herewith the video footage.

1



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 17 July, 2018 2:11 PM

To: '‘eyap@lioncityrentals.com.sq’; insurance@lioncityrentals.com.sa’
Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: Accident involving Vehicle SLG 5512C & SHD 33465 on 10/07/2018

Our Rel: CCYVLCRISN2TINVK Iwal

17 July 2018

LION CITY RENTALS PPTE LTD

Dear Sir'Madam,

Accident involving Vehicle SLG S512C & SHD 33465 on 100072018

We refer to the above necident where we are acting for AIG Asia Pacific Insurance Pre Lid 1o resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said sccident wherein you and/or vour authonzed driver had amongst other information given us
vour version of how the accidemt had occurred. we as the appointed agent of vour insurers shall proceed 1o negotinte for
un amicable settlement with third pary claimant,

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in
writing within 7 days i.e. by 24/07/2018. after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by yow'your driver agaimnst the other
party’s insurer arising from this particular accident.

Please call us if yvou have Turther queries,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-8625 | emall: Vivianlaud@kkauto.com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenuve 1, #02-25 | ${408033)



;CDG.VARS. Y LettofAuthonsation

LETTER OF AUTHORISATION

(NAF [ PAF)
ACCIDENT INVOLVING | 40 SHD33465 , SLG5512C
ALONG PUNGGOL FIELD X PUNGGOL EAST
1/ We ONG PANG MING {(Hirer) NRIC No.
and/ ol [Retiet) NRIC No

Taxi Numbar SHD3346S
hereby authorise ComfortDelGra Enginsering Pte Ltd[CDGE)

ON 10-Jul-18 21:00

572119678C

1. To submit my/our claims for damages, costs and expense, mcluding loss of income, loss of rental,

medical fee and legal costs

Page 1 of |

2. To have absolute discretion to agres to any settlement or compensatinn amount In respect of my/our claim

against third party [except persanal imjunes and medical clms)

3. To sign Discharge Youcher on myfour bahalf, n

4, To accept any payment {claim proceeds) in respect of the clam aganst third party and payment by chegue
shall pe forward directly to COGE In accordance with CDGE's Instruction and made it favour of

"ComfortDelGro Engineering Pte Ltd".

Date 11-Jul-2018

hWame af Hirar ONG PANG MING

Hirer NRIC S7219678C Signature ;

Adiress 604C PUNGGOL ROAD #13-736
823604

Contact No. 86098693

==

http:/fedgek2srv: 82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. Lettof..

10758



RELEASE VO
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for Sﬂéﬁﬂ.ﬂﬂ (Global Sum) for vehicle no. SHD 3346§ that was damaged
pursuant to the accident which ocecurred on M{dﬁte} along PUNGGOL FIELD X
PUNGGOL EAST (location) involving vehicle no/s SLG 5512C.

This is pursuant to the inspection conducted on 11/07/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant”) of vehicle no. SHD 33468 make the claim as set out in

the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
clapmant™.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ after the above said agreement lodges a further claim against the former for any
loss and expenses suflered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHD 33468 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ]l (day) of H\Afﬁh (month) 20/4_ (year)

©)

Signed by appointed surveyor Signed by “the wurkshnn“ !w;ﬁ%}rﬂp]
COMMORTDIGRO ENGINEERNS PTE L1

B WDYING DRIVE
SHGIPORE 5441

“The conients of this document apply to vehicle damages only.
Please forward your cheque made payable to:

COMFORTDELGRO ENGINEERING PTE LTD Al persoal injures and damages arising Iherefrom are excluced
from the ambit and application of this document”

AILEEN TAN
Managef, Claims




.COMFORIDELGRO
ENGINEERING

ComfiortDelGro Engineering Pta Ltd

Wnrnaips

A mamber of COMORDELCRO .
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY WEG. NO. IHHi_“:t'IHJ-T»HA;I
AgA :
B010004
_ VEHCLE NO INV. MO/DATE
ATG ASTA PACTFIC THNSURANCE PTE ILTD SHNA34RS 91384900 20.07.2018
) MAKK JOH MO,
#0B-16 78 SHENTUN WAY.(HARTIS BUTLD HYUNDAT INHIBRET
STNGAPORE 86 079120
. MOTIKI, ODOMITER  READ | NG
CONTACT RO: /4193000 3225094 -4
DATE_(OF RKG DATK/TIMK IN
2.07.2016 10.07.2018 21:00
. (CHASETS (YNIK
Description : 3F 10.07.18 KMHIB41 IMGLIO921 87
S/Ko  Part No. ity imit Frice WDisc Net
PART REQUISTTION
0001 0401 -=0103-0658 140V CAP ASSY-—WHKEL, HITH 150.70 20.00 241 .17
000z 25-M-0103-0003 { 140)¥RT DODR 14060 SONATA | 75.00 (.00 75.00
0003 28-01-0103-2013 T40V3 AFP DGO HEAR DOOK 1 &0, 00 0, 00 RO. OO
SUB=TOTAIL I 396.17
JOB NATURE
0001 23-01 TOWING VEE A 00 K. N0
ez T, PANEI, BEATING- VR, 200.00 200,00
® o003 23502 SPRAYPATNT ON ARFEOTED ARKA 1,080.00 | ,ORD. 00
SUR-TOTAL : 1,340, 00

ComfortDelGro Engineering Pre Lid
& mamber of COMEORIN L CRD

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be Esued uniess requestad
CUSTOMER'S COPY

ACCOUNT No

INVOICE No

AMOUNT BANK/CHQ No




. COMFORIDELGRO

ComforiDelGro Engineering Pte Lid

ENGINEERING i
mber of COMFORDELGRD
GST REG. NO. M2-8921817-3 (TIMPANY HEG. N0, : 199506N4EW
TAX INVOICE . Paoe: 3
RO10004
§ | VKHCLE RO INV. NO/DATE
ATG ASTA PACTFTC INSURANCE PTE ITD SHNI34h5 913849 20.07,.2018
Mg MAKK JOR NO.
FOB-16 78 SHENTON WAY.CHARTIS BUTID HYTINDA T 5186571
BEINGAPORE S5 079120
MOTIED, (NXMETER REAI M
CONTACT NO: A4193000 37275094 =40 - [
DATE (OF HEG IHTH{FIHH IN
21.07.2M6 10.07.208 21:00
CHASSIS (TR
. KMHAT.RA1 NGNS BT
itam= total 1.736.12
Add 5T @& T.000 % R”3
Immica amont 1,857.R5

[asued by
Repair t
Fayment

%ggﬁjﬂprm;

ComfortDelGro Englneering Pie Lid
A mesrmiber of COMPORIODELCRD

Head Office
205 Braddell Road
Singapare S7970|

Kindly note that no receipt shall be Issued uni
CUSTOMER'S COPY

KATHERTNETAN 20.07.2018 09;28:05

C1.80/57 /K7

/Credit 30 days

ACCOUNT Mo INVOICE No AMOUNT

BANK/CHQ No

BOTO0O04 91384900

1,857.85

#Es requestad




Our Ref:  CT1B070300

Date: 16 July 2018 Lomlort

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 10/07/2018 @ 21:00 hrs

ALONG PUNGGOL FIELD X PUNGGOL EAST
INVOLVING SLG5512C

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD33468 (the "Taxi"). The Taxi was hired to ONG PANG MING IC NO
ST219678C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1188 Facsimile +65 6453 3183
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T 1‘“"{1“ Inmuranra Parfimidars Fromore Aw Ananie Malail

Enquire Vehicle Insurer
Vehicle No.  Incident Datef/Time SearchStshs Insurance Compeny Code Irisuirmrce Cormprany' MName
SLGS512C 10 Jul 2018 £ 21:00:00 Successiul A< ALGASIA PACIFIC INSURANCE PTE LTD.
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Merimen e-Claims Page | of |

.+CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress
(CLATM SUBFOLDER TRACKING I -
Case Matifed |Est Submitsd | Ag] Assigned Adj Ape |Ag] Sutmitted | Tns Auth'ed Statug '
gy |13 012018 |20 S0 $$1,736.12  58$1,736.12 m for Burvey
£oit Reg | o Ay hex | | mmjl view Rt Caocst Come. |

Hain Claim Detnils

|CLATM SUBFOLDER DETAILS - |[Created by adjuster]
 Ingureq: |LCRF PTELTD, Co. Reg No. 201624587K.  Tel: +6590106639

|=0HFGI.T TRAMSPORTATION PTE LTD, Co. Reg, No.: 199303821R

. [10/07/2018 21:00 - :53
SHDIILES Date of Loss: |15 Months and 19 Days From LTA Reg Date (Man 7r]]

. |78/ 735504863956 Nota o |0999994763 (Comprehensive)

policy Mo, |
SLG5S511C (cl Nty D= 1B0B89GMFSH

| | _ |Ewcess: | [ |
Repairer: iMﬁlﬂﬂmmmwuﬂpnﬂﬂmnnq Drive, SO8969 Loyang - Tel: 6214 8300

pandi™G | AXG Asia Pacific Insuranee Pte. Ltd. (Express) - Tel: 65-6419-3000 _ [Handied by Tee, Chee-Wah) Ches-Wah Tee@aig. com

MS First Capital Insurance Lid (HQ) - Tel: 62222311

LKK Auto Consultsnts Pte Ltd (H) - Tel: 6256-3561 ., [Handied by KALVIN ANG WET KUN | ... [Final Rpt due
123/07/2018]

/ASSOCIATED MAIL RECEIVED view all |  compose Case Mal |
s AIG SG (LB/07/2018): Request To Upioad TP GIA Repart

ALL ASSOCIATED TASKS™ View Al | Search Tasks |  Craate New Task | Compiete ||
Due Date  Priority Typs  Task Group Subject  Handler Assigned By Campleted On Created On Done? I
o results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/3/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SHD3I3465 (73559466395G)
[SLG5512C)
™
COMFORT TRANSPORTATION PTE LTD
Jul 10 2018 9:00PM
[LCRF PTE LTD]
ComfortDelGro Enginearing Pte Ltd

Upiad Documents I Upload Fhotos I Composs Hew Loty I Uplomd Viden I Upload Audio ' Wiew | View in Browser | o
Video |1 per ~] A
1I:I Finalized On LKK Auto Consultants Pte Litd (HQ) Thumbmall | Print
! 13/02/19 15:52 | SHD3346S VC (TS) - DOA 10.07.2018 - TP VIDED 0 | Losa mes
uuéi;:cmm;ﬁmn- iperpege [v]| WA
No |Fimalzed On | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |(Dram) | Third Party Express Settlement - Payment Breakdown 0
‘Phatas/Images a {3 per page Dl |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 [12/07/1E17:32  General View - 0 | loadra | B
g HVGARIAE | |Geent e © | tcis | &2
3 1207181732 | General View 0 | tadwes | &
4 l!m'r.ru 17:32 | General View 0 | Losd s
S 120181731 General View O | adwc B
[5 12707718 17:37 | Genersl View D | osoirs | B
7 IMO0VIB17:32 | General View B 0 | wedws |
B 12/02/18 1732 | General View 0 | Ladiec | A
9 il.’i:i_'ﬂ?ﬂ! 17:32 | General View 0 | Ladwc | A
10 [12/07/38 17,32 General View 0 | waws | 4
11 12/071817:32 | Geaneral View © | Lsows | BB
12 12/07181732 | General View D | Lload e
13 [12/07/1817:32 | General View D | iloaawc | B
14 112/07/18 17:32 | General View - D tsaws | A
15 |12/07/18 17:32 | General View D | oadwc | A
16 12/07/18 17:32 | General View 0O earws | &
17 [12/071817:32 | General View S 0O waows | 4
18 12/07/18 1732 | General View 0D ieows | M
{19 1270718 1732 General View D  iosdrc | B
20 1207181732 | General View B O  iedwc | B
2 12/07/1817:32 | General View O | weaws | B
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vuhlr.:llr No: SLGS5512C (Insd veh) Modal: HYUNDAI 140 1.7 D CRDI (A)
SHD33465S (TP veh)

| Date of Accident: |10/07/2018

Global Sum Settiement | | [X] Yes [ 1 1 No

Rapair Estimate 5 3,406.32

Final Repair Cosl - 2,350.00

Loss of Use '8 3.00 days al $50.00 per day
Rental (if any) 3 3 days

LTA / GIA Search Fee 3

Others: -

5

Final Settlement Sum (Global Sum) - 2,350.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EE;._A Applicable: ¥es/ No BOLA Scenano No

BOLA Liability: ____ 100 (%) Assessed Liability (*): (%)
* Assessad Liatilily to be filled only for chain collisions and for cases whare BOLA does not apply.

Remarks

Payment Instruction: Payse's Breakdown

1) |ComfortDelGro Engineering Pte Ltd '8 2.350.00
2) 5

3) i §

4 5

5) 1S

JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort/ Bill (if any)
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LKK Auto Consultants Pte Ltd co reg ne 1saso71sam)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmenis@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCYLCRI180M1Z7T10MKIPAIN2
Date: 14/03/2019
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Pte. Ltd.  Palicy No 0999904783
Cialmant Vehicle sHn3ses Insured Vehicle No: SLG5512C
Date of Loss: 10/07/2018 Nature of Claim: TP Claim No: 7355046639506
| I | F Il
Reg No SHD33465
Make & Model HYUNDAI 140, 1.7 D CRDI (A) Engine No: D4FDGUBB0005
Reg. Date; 21/072016 (Man. Year. 2016} Chassis No. KMHLB41UMGUDS2187
Colour: Blue Cdomeater 191639 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification. No Pre-acciden! Condition
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/680 R16
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above values represen! e rerminng fyre reads depth
COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %
Paris 1.283.48 386.12 B&T .36 B9.14
Miscellapeous Items 0.00 0.00 0.00
Labaur 1.800.00 1.340.00 560.00 2047
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§5) 3,183.48 1,736.12 1,447_36 45.46
+ GST 7.00/7.00% (S$) 22284 121.53 101.31 4546
Nett Amount (S$) 3,406.32 1,857.65 1,548.67 45.46
+ Loss of Use (3.0 x $550.00/day) (S5) 150.00
+ Car Rental (3.0 x 55117.00/day) (55) 351.00
+ Doc/Search Fee (55) 749
Nett Liability (S$) 2,366.14
Global Sum Settlement (S$) 2,350.00
INSPECTION
Date of Assignment: 1/072018
Date Inspecied: 11/07/2018 Inspected Al ComfortDelGro Engineenng Pte Lid

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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589 Loyang Drive
Singapora 508860
Estimated Penod of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAQ TONG

NOTE This report reprasents our findings #f e ime and place of inspection sfated heren. Such inspection hns been carmied ouf fo the best of our
knowigdge and abiity but any ather fabilly under any otfer circurstances i hersby expressly excluded
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REPAIR DETAILS

Recommended Parts

Neo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Repair BOABOFL *FL
2 10 *REAR BUMPER CLIPS Mot Necessary 22.00FL *FL
3 1 *ROCKER PANEL OUTER GARNISH [RH) Repair 483 B0FL *-FL
4 1 *REAR WHEEL HUP-CAP (RH) Grazed 150.70FL *150.70FL
5 1 *FRONT WHEEL HUP CAP (RH) Grazed 150.70FL *150.70FL
6 1 *REAR FENDER (RH) (NPA) Repair 0.00FL “FL
T 1 *REAR DOOR (RH) (NPA) Repair 0.00FL “FL
B 1 *FRONT DOOR (RH) (NPA) Repair 0.00FL *-FL
] 1 *FRONT FENDER [RH) (NPA) Repsar 0.00FL “FL
10 1 *REAR DOOR COMFORTDELGRO & APPS STICKER (RH) Necessary BO.OOFS *“BO.00FS
1" 1 *FRONT DOOR COLOURED COMFORT LOGO [RH) MNecessary 75.00FS *T5.00FS

F=Franchmse part S=Spchent L=ListhemDisc
Sub Total (S%) 1,565.60 456.40
- List Iltem Discount on L ltems 20.00/20.00% (S5) 282 12 60.28

Total Parts (S§) 1,283.48  396.12

Report was unsubmitied during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 350.00 200.00
2 SPRAY PAINTING CHARGE MNew 1,200.00 1,080.00
3 TUFF KOTE MNaw 50.00 0.00
4 REMOVE & REFIX REVERSE SENSOR New 120.00 0.00
5 REAR WHEEL ALIGNMENT New 120.00 0.00
-] TOWING New 60.00 60.00
Gross Labour Cost (5%) 1,800.00 1,340.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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