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¥ LW LKK Auto Consultants Pte Ltd
ad 51 Libi Ave 1 #0125 Paya Ubi Industrial Park. Singapore 408233
TEL 5256 3561 FAX' 6256 4315
Reg No 199607198R GST Reg No 19-0607198-R

Affillated to Federation Internationale Des Experis En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/1118012703Mb3
#05.02 10B BUILDING SINGAPORE 049711 o N Nm”mﬂ“mnl
Code = 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 67552 Veh. Inspected SKQ 62815
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 12072018
2. Vehicle Particulars & Condition
Make & Modal c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyra mim
L/H Rear Tyre mm
4. ' Description of Damages
5. General Information
Accident Date  05/07/2018 |inspection Date
Survey held at CYCLE & CARRIAGE KIAPTE LTD
209 PANDAN GARDENS
SINGAPCRE 609339
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CYCLE & CARRIAGE KIA PTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens Singapore 609339 Tel 65684567 Fax: 65651240

‘@6

CYCLE & CARRIAGE

Co Reg Mo : 199405410K ESTIMATE 65T Heg No : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
CHOW CHEE ON Cust No/Name /MR CHOW CHEE ON
Reg No/Reg Date SKQ6291% J 16/12/201
BLK 53 KENT RO Date In/Mileage / 0
*g‘;aéga Chassis No KNAFX411MF5347135
Engine No GAFGEHT47B20
Contact No Mobile: 93808288 Make/Madel KIA/FORTE K3 1.6 A EX GB43 BLACK
Colour/Trim K3N [ WK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CsMoo08l Cash 12/07/2018/ 09:49 qup 247 / DonBong 31778
Description of Goods | Services Qty  Unit Price Disc% Amount
E PNTEB000 <G 2200.00
RENEW & RE-ALIGN RR OAMAGED PORTION:
REMEW RR BUMPER
REPAIR BOOTLID , RR END PNL , LHR FEMDER if-.?q
E PNTY9B000 2100.00
RESPRAY RA BUMPER ., RR END PNL . BOOTLID AND LHR FENDER _
E PNTEB000 €0 150.00
REMOVE & REFIT RR FLR BOARD,TRIM K CARPET TO FACILITATE REPAIR
A 54900099 2o 50.00
CHECK WIRING & ELECTRICAL SYSTEM _
A 10028901 w" 200.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO)TEST
USTNG HI-SCAN PRO TEST )
M SUNDRY X 80.00
APPLY ANTI CORROSION ON AFFECTED AREAS 6o
£ PNTBBOOO “ 100.00
REMOVE E REFIT REVERSE SENSOR :
M SUNDRY A “‘-f”‘zzn.an
TO SUPPLY REVERSE SENSOR
M SUNDRY . ¥ 50.00
TOSuPPLY CAC BADGE 20
M SUNDRY 30.00
Sundries
M COVER-RR BUMPER 1.00 768.00 00.00 i“";EB,D{!
M COVER-RR BUMPER,UPR 1.00 234.00 00.00 v 234.00
M BEAM-RR BUMPER 1.00 365.00 00.00 J '-'-'_ 365.00
M STAY-RR BUMPER LH 1.00 75.00 00.00) . [ <75.00
M STAY-RR BUMPER RY 1.00 75.00 00.00 7% 75.00
M BRACKET-RR BUMPER SIDE MTG,LH 1.00 33.00 00.00 M"E&!.{JB
M BRACKET-RR BUMPER SIDE MTG,RH 1.00 33.00 00.00 “‘-"“_‘ 33.00
M LAMP ASS5Y-REAR COMBINATION,LH 1.00 302.00 00.00 ¥ 302.00
M LOGOD ASSY-KIA SUB 1.00 37.00 00.00 .. 37.00
M EMBLEM-CERATO 1.00 35.00 00.00 ;135.&3
Confirm & accepted by
Kuthorized signatery and company stamp

Validity of this estimate is 12 days from date of quote. This s a computer generated document, no signaturs |3 required,

Estimated costs gquoted are excluding GST. We would mention that the above estimate iz based on our initial imspection and does mot include

any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discoversd
after work has started and needed for repairs or replacement. However, should this eccur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or

chegue, You must alse agree to pay full amount for remewal of the windscreen In the event of inadvertent breskage in the course of remewing

the rubber seal or other vepair requiring the removal of the windscreen.

Page 1 of 2




f @ @ CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
CHOW CHEE ON Cust MNo/Name /MR CHOW CHEE ON
Reg No/Reg Date SKOG291S / 16/12/201
BLK 53 KENT RD Date In/Mileage ! 0
*gﬁ; Chassis No KNAFX411MF5347135
Engine No GAFGEH747820
Contact Mo Mobile: 93808288 Make/Model KIA/FORTE K3 1.6 A EX GB43 BLACK
Colour/Trim K3N / WK
Account No Terms Date/Time Printed CSE Operator WIP No
CSMO0DB1 Cash 12/07/2018/ 09:49 quo 247 / DonBong 31778
Description of Goods [ Services Qty  Unit Price Disc% Amount
M EMHLEM K3 1.00 15.00 00.00}] , e 15.00

A M
% L‘Pmr“,pn
W?

"“\Tli R lbyo

q_ﬁﬂ_ REMAJ """" L-év-! (gt.mﬁ'

o - o

{ and

ACknowiedged by Heonire

Confifm 'j."'ﬁi'i-'c!hm by

Nett 7.,152.00
7% GST on 7152.00 500.64
Total Payable 7,652.64

Authorized signatory and company stamp

validity of this estimate is 14 days from date of gquote. This is & computer generated document, mo signature i3 required.

Estimated costs quoted are excluding GST, We would mention that the above estimate |3 based on sur Initia)l inspection and does mot linclude
any additional parts or labour which may be-required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replscement. Howsver, should this eccur, we would advise you. Please be Informed that a
deposit of 504 of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay ful)l amcunt for renewal of the windscreen in the event of Inadvertent bresksge In the courte of renswing
the rubber seal or other repair reguiring the removal of the windscreen,

Page 2 of 2



REPUBLIC OF SINGAPORE
[DENTITY CAD NO. 5011627 5F
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Surveyor : Taufikh
@@ Exceptional Journeys Company + ERK
CYCLE & CARRIAGE DOA ¢ 05/0772018

CSE : Don
VEHICLE NO : SKQ62918
MODEL  KIA/ FORTE K3 1.6 A EX GB43 BLACK
WwipP : 31778

Email ﬂ"“'!q £ 1pn

Material - 8 1.433.00
Labour - $ 1.360.00
Sub-Total - 5 2.993.00

Less Excess

Taonal

2.993.00

GST 7%

209.51

Grand Total

Finalise By/Date

| ea| v |

3,202:51

« JloJo dtd OR/01/2019

OTHERWISE WILL PROCEED WITH INVOICING

REVERT BACK WITHIN 7 DAYS,

SURVEYOR'S REPORT REQUIRED

REPAIR TOOK

3 WORKING DAYS -

-

TOTAL DAYS REPAIR TOOK =

TP Claim  INDIA - SH6755Z

[ ] Claim GIA/ LTA fee

Claim Loss | |Use | v |Rental

:1 Clamm Medical Fee / Others

[ ] Third Party Repon

o

Davs |

1 ) Weekends

Davs | ) Public Holiday
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CYCLE & CARRIAGE
Esceptional jourmesy

Date: 21" August 2019

Cecilia Chong (Case Handle)

LKK AUTO CONSULTANTS PTE. LTD.
BIk. 51 Paya Ubi Industrial Park

Ubi Avenue | #)2-25
Singapore 408933

Dear Sir/ Madam,

Re: Discharge Voucher for Accident Vehicles

Attached is the Discharge Voucher duly signed by the workshop.

SIN Discharge Voucher
Claim Reference

Date of accident
leading to claim

Vehicle No

1 | MCT18070154

13/07/2018

SKQ62915

Ceci\\a

CYCLE B CARRIAGE KIA FTELTD

Body & Paint Centre

208 Pandan Gardens. Singapore 6081348
Tel <85 B568 4501 Fax +B5 8565 1240
Company No. 198405410k

Please 1ssue the cheque to CYCLE & CARRIAGE KIA PTE LTD and send the cheque to us

at the following address.

CYCLE & CARRIAGE KIA PTE LTD

209 PANDAN GARDENS,
SINGAPORE 609339,

We will be expecting to receive a cheque from you soon.

Regords,

JoJo Cheng

Customer Service
Cycle & Carriage - PG
Iel: =635 6568 4554

A

¢ & Cormaee (oo



Catherine Chong (LKK Auto)

From: Denise Tay (LKKAuto) <denisetay®@Ikkauto.com>

Sent: Thursday, 12 July, 2018 11.01 AM

To: assignments

Subject: FW:INDIA TP CLAIM SKQ6291S AGAINST SH6755Z DOA 05.07.2018
Attachments: GIA REPORT & ESTIMATE SKQ62915.PDF; WhatsApp Image 2018-07-06 at 9.12.05

AM(1) jpeg; WhatsApp Image 2018-07-06 at 9.12.06 AM(2),jpeg

0108 G )lam

Best Reapgards,
VORLURUE
Denise Tay | Case Handler m
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | emall: denisetay® |kkauto com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Motor Claim - lll [mailto:motorclaim @iil.com.sg)

Sent: Thursday, 12 July 2018 10:57 AM

To: SUR <sur@lkkauto.com>

Cc: Andre Chow En De <andre.chow @cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Don Bong Kiong
Hua <kionghua.bong@cyclecarriage.com.sg>; Manivel Privadarshini <manivel @iii.com.sg>

Subject: RE: INDIA TP CLAIM SKQ6291S AGAINST SH6755Z DOA 05.07.2018

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKQ62915 and let us have your report urgently.
Kindly liaise with workshop on liability.

This claim will be handled by Ms Priya.

*Kindly upload this survey requas! email to merimen.

Thank You.

Best Regards,

ANDREW LIM

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P'A-" (stable) rated Company

From: Don Bong Kiong Hua
Sent: Thursday, 12 July, 2018 10:51 AM

To: Motor Claim - lll <motorclaim@ili.com.sg>




Cc: Andre Chow En De <andre.chow@cyclecarriage.cor.sg>; Coco Lu Ting <coco. lu@cyclecarriage.com.sg>; Edwin
Abtede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye < ianye tay@cyclecarriage.com.sg>

Subject: RE: INDIA TP CLAIM SKQ62915 AGAINST SH6755Z DOA 05.07.2018
Impaortance: High

» We choose LKK Auto Cansultants Pte Ltd

Don Bong

Claim Division Operations
2089 Pandan Gardens
Singapore 609339

% @ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T +65 6568 4501 « F' +B5 6565 1240 - www cyclecarriage com.sq

‘ A member of the Jardine Cycle & Carriage Group

From: Motor Claim - Ill [mailto:motorclaim @iii.com.sg]

Sent: Thursday, 12 July, 2018 10:50 AM

To: Don Bong Kiong Hua

Ce: Andre Chow En De; Coco Lu Ting; Edwin Abcede Caina; Tay Jian Ye
Subject: RE: INDIA TP CLAIM SKQ6291S AGAINST SH6755Z DOA 05.07.2018

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

#* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

ANDREW LIM

Maotor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P ‘A-* (stable) rated Company



Fl;qm: Don Bong Kiong Hua [ma Ito:kionghua.bong@cyclecarriage.com.sg)
Sent: Thursday, 12 July, 2018 10:03 AM
To: Motor Claim - Il <motorclaim @iii.com.sg>

Cc: Andre Chow En De <andre chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage com.se>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <[lanye tay@cyclecarriage com.sg>

Subject: RE: INDIA TP CLAIM SKQ62915 AGAINST SH67552Z DOA 05.07.2018
Importance: High

Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since been
instructed by him/her (motor vehicle number SKQ62915), to submit a claim on his/her behalf as we are the
authorized repair workshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number SHB755Z) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

Do let me know the liability at the soonest possible.

Don Bong

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore * 208 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F. +65 6565 1240 - www.cyclecarriage.com.sg

#nmhﬂmmdﬁum:m&wp

DISCLAIMER:- This email and any attachment 1o it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.

3



It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No, 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by retumn email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assaciation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only il it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Menman e-Claims
Print Received Message

Tisr2019

This mall Is associated with :

*SKQ6291S (MCT18070154)
[SH6755Z)
TP

CHOW CHEE ON
Jul 5§ 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD]

Cycle & Carriage KIA Pte Ltd

From India International Insurance Pte Ltd (HQ) (lli_SG), sent on 01/07/2019 17:25 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3844.51) - SKQ6291S - Claim Handler: Priya

Approved:3844.51,

hﬂm:ﬂ:innim.m.mﬂcﬁllmﬂm.ﬂm?ﬂﬁabﬂxﬂ?ﬂmﬂlhllﬂﬂm=dlp_F'r1nt&CFIDWSSHElDE&GFTDI{ENI?BIMMﬂBH—ﬁ. « 1H



CYCLE A CARRIAGE KIA PTELTD

(@ ‘@ Body & Paint Contre
208 Pandan Gardens, Singapore 509339

CYCLE & CARRIAGE Tel +85 6568 4501 Fax +85 E585 1240

Y

e

Company No 1284054 10K

Our ref : SKQ62918 Date : 08" April 2019
Your ref: SH67557

Mr Vie Alpeh (Case Handler)

LKK AUTO CONSULTANTS PTE, LTD.
BIk. 51 Payva Ubi Industrial Park

Ubi Avenue 1 #02-25

Singapore 408933

Dear Sir’ Madam,
RE: S

UBMISSION OF DOCUMENTS FOR SKQ62918 — DOA: 05/07/2018

Kindly be informed that our customer, Mr Chow Chee Oh, owner of vehicle registration
no. SKQ62915 (insured with AlG) holds vehicle registration no. SH6755Z which is
insured with you at the time of an accident liable and Eer&by submitting a claim against
your insured for the cost incurred.

En behalf of our customer, we provide the following claim for your settlement as
elow.

Repair Cost . 5 3,202.51
Loss of Rental $ 749.00 ($107.00 x 07 days)
Total . § 3.95151

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at

andre chow@cyclecarriage.com.sg within 7 working days from the date of this letter
should there be any missing documents or any other additional documents required. If
we do not hear from you during these 7 days, we would take it that all documents

-submitted to you are complete and in order.
Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.
We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours faithfully,-
CYCLE & CARRIAGE K

TE LTD

R

GE
SERVICE OPERATIONS - PG

of 1h |ardineg Ceele & Camniien ATLETTT]

Vi
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AUTHORIZATION TO ACT

|, CHOw cHES OM (“the third party claimant”)
0.-[ APT BLK ©5 KENT ROAD "02*1‘1 (s) 0311 laddress}) owner of

SKQ 62915 (vehicle no.) hereby authorize
CYCLE € CARRVAGE KIA PTe LTD

(“the workshop”) to act for me with respect to my claim for repair costs
SKH6241S

530018

and/or rental and/or loss of use(“claim”) for my vehicle no.

that was damaged pursuant to the accident which occurred on
(date) along CTE TowArRD  ANgGg MO KIO

SH G1SSZ

(location) Involving vehicle no/s
(*the accident®).

| further authorized the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

36 o+

Dated this day of (month) 20 ] (year)

FZ P C \

Signed by “the third party claimant” Signed by “the workshop”
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EXPRESS SETTLEMENT

Ill-Direct Settiement (PODS)

india Ref; MCT180T0E
Claimant Ref | sko&is

Wall, __m:u.s_lmmmwauu {“the workshop”) herety confirm that weall have reachad an agreement
wilh the appointed Survayor ol India international Insuranca Ple Lid LK ALITD COMELLTANT PTE LTD {rma
of Surveyor) with respect to the amount cipimed for S$32028' ______ (repair cost), §§_o20¢ (sl
eeitental), 5§ __° {senrch tea), vehicle no EKOENNS  fhat wes damaged pursuant lo the accident which oceumed
on csorgom  (dote) st ST ___ [iaeation) invalving veRicie 7o SHETSSZ_ (jnsured
wnhida), This is pursuant 1 the inspaction congucted on _1W07RON (date) at “the warkshop

Weil confirm thal well sreram authorized by the owner _ CHOWCHEE O% (“the third party
glaimant®) of vahicle na. Swa eams mmﬂwmknumoumm-muwwmﬂwlmiul authority 1o settie
uumnﬂmunmmﬂmhnﬂtnamnwmmwmm wmmwmlmdmwmw'ﬁum
party claimant”

wulmmﬂrmrﬁmmﬂwlwillmmlﬁ' Imhmrmmﬂummmmhrnlquﬂ. loss andlor expense that
fhey will or have airaudy incurred |nun|mu-mlm1mﬂmwdaimmr alter the above smid agreemenl lodges o
furthar clasim against tha former for any loss and axpanses pulferad Wﬂnghmdmﬂm andfor renial pnd/or loss
of use pursuant to the damage \n SWOEWE  (vahicle m,]ulw.dtdmlmnﬁmL

el confinm thal the agresmenl reached above (& in lull and final setliement of all claims of “the third party clamant®
pursuant to the acodent and that further this selllsmant & rpached on & without prejudice and without admission of liability

DasrS.

This ogreement is :uhjmwwnpdmmdsmmnm and lhe Singapote Courts have exclusive jurisdiction over any
dispule arising oul of tha same,

WBJlnuﬂ‘mrimaywmpnvmmummlnfss 384451 jo (CYCLE & CARRIAGE KIA PTE LTD

7

CLAIMANT: WITNESS: [ Lk j'

Signatui \ Signature: . i -
Signed by “tha Signet by appofiied Surveyor

o— JOJO CHENGY| g Name: LKK AUTO CONSULTANT FTE LTD

NRIC L p— NRIC 159607 1887, S

Address 209 PANDAN GARDENS Address: 51 UBI AVE 1 #02-25 N
SINGAPORE 609339 - _ny_yg@mn_u.:muﬂ”]

athorlily. . R — Matonahiy: o B

Occupation COccupalion:




CYCLE & CARRIAGE KIAPTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609330 Tel: 65684567 Fax: 65651240

€

CYCLE & CARRIAGE

TAX INVOICE
Ca Reg Mo : 199405410K G5T Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Reg No/Reg Date 5K(62915 / 16/12/2014
64 CECIL STREET Date In/Mileage 23/07/201B/ 71541
;?:‘éigngﬂuig;'ﬁl“ﬁ Chassis/Package KNAFX411MF5347135 [FS514
Engine No GA4FGEHTATBZ0
Contact Mo 63476100Main Make/Mode) KIA/FORTE X3 1.6 A EX GBA3 BLACK
23/07/ Calour/Trim K3IN / WK
AccountNo Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
£TPOC0B0 cash  22/03/2019/ 16:43  TLD 881 / Jojo Cheng 31778 B1396018
Description of Goods | Services Qty  Unit Price Disc% Amount
E PNTEBOOOD 550.00
RENEW & RE-ALIGN RR DAMAGED PORTION: RENEW RR BUMPER
E PNT98000 420.00
RESPRAY RR BUMPER AND AFFECTED PORTION
E PNTBEOOO 60.00
REMOVE & REFIT RR FLOOR BOARD,TRIM & CARPET TO FACILITATE REPAIR
A 54900099 30.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00
T0 CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING H1-SCAN PRO TEST
T PNTBREO00 60.00
REMOVE & REFIT REVERSE SENSOR
M SUNDRY 20.00
SUNDRIES
S SPECIALISTJOB 220.00
T0 SUPPLY REVERSE SENSOR KIA K3 / K3N
i COVER-RR BUMPER 1.00 768.00 Q0. 766.00
% COVER-AR BUMPER,UPR 1.00 234.00 00. 234,00
i BEAM-HR BUMPER 1.00 365.00 00.00 365.00
{ BRACKET-RR BUMPER SIDE MTG,.LH 1.00 33.00 00.00 33.00
i PBRACKET-RR BUMPER SIDE MTG,RH 1.00 33.00 00.00 33.00
I TEXT
INDIA TP CLAIM SH67551
DOA: 06/07/2018
SURVEYOR: TAUFIKH LKK 13/07/2018
Crcle & Corrtoge celebrotes 120 yeors.
visit www.cyclecarrioge.com/120 for mare info!
Parts 1,433.00 Nett 2.993.00
Labour 1,320.00 7% GST on 2993.00 209.51
Standard Menu 0.00
specialist Job 220.00 Total Payable 3,202.51
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 20.00 Total Due 3,202.51
Total (w/e GST) 2,993.00
L

Payment should be made sirictly by cash, NETS or credii cards. Thank you.
Any dispute to the invoice must be made within 3 days. This is a compuier generated document, no signature is required.

Page 1 af 1



CHAN'S & SONS ENTERPRISE .
chans

Tel 67532538 Fax 67567585 www.chan 5.com.sg
GST Reg No: 51-836900-M

TAX INVOICE
CHOW CHEE ON INVOICE : AR1807-0408
DATE : 30/07/2018
TERMS : C.OD
STAFF ID : ELAINE
AGREEMENT NO. : HA201807-0225
ATTN  ACCOUNTS PAYABLE
| DESCRIPTION | AMOUNT (SGD) |
Vehicle Reg No : SKUBG81Z 700.00
Make / Model : KIAFORTE K3 1. BAEX
Rental Dates : Rental Billing From 23/07/2018 To 30/07/2018
Period : 7T days
Rental Rate : 5% 107.00 Per Day {Including GST)
Referance No : SKQ62918
AMOUNT : 8% NON-TAXABLE VALUE : 0.00
SEVEN HUNDRED FORTY-NINE DOLLARS ONLY TAXABLE VALUE : 700.00
GST 7% : 49.00
| TOTAL S§ : 749.00

Please make your cheques payable to - CHAN'S & SONS ENTERPRISE

/ I Far Oficial USe Only

| # ._n'_ .-\"-.
Wea Paymani Date F ! Amt
\| A%
w10
T CS /CC /CH
s €S/ CC /CH

e = T - 2
vn:.'rmrg w A R i A h M Sermibavaryg Bosd Goodiinik Fark Sngagee s TERETE T TSI2834 F ATIATLAR § sa-eBehimme camiag



'-__.,-chqn‘s

4

CAA AENTALS  www chang cam sg

CHAN'S & SONS ENTERPRISE
363 Sembawang Road, Goodlink Park,

Singapore 758379,
Tal: 6753 2536 Fax: 6756 7565
Breakdown Aecovery: 8742 8445

Hourty extengion s charged at 1/5 of the daity reo

* Az previetive maimianance, please check water & engme od daily -
Plagse check that you have not kefl any o your personal belongings n e |

vohicle. O company and staff wil nol be esponsibie for eny loss ol
bainngings ahes the veahicls is retumed.

Foi the comlon of other users. please reirain from smoking, eating o
carying of pets in the car. A ceaning charga of $200 wil b imposed o
smosy, smelly or dity vehicie:

* Carrpng of PASSENGERS |n commarcial vehicle is siriclly prohibied.

MWMHSWWHMlmWn
Al

RETJTA'L AGREEMENT HA 2oigo} — o022
TR Rl e o, B e i o
8 _ O4 1G5 SONSIISE
- Cocupation Driving Licence o | Ciate of Exprry
Posral Codw Contact o Moot Fhana No =TT
1 0 AWS3 DR
Joinl Hirwe's / Guarantor's Narme Data of Hirth Passport! Nno Mo ‘ Natioraiiy
Aduress Oecupation ‘Briving Licence No Diata of Expery
| Pl Code | Comtect B " Wcioie Fhona No
|
CHECKOUT (9% o \a thinsn . ,
B[R N e et
CHECK IN Time 3
J "30-3-1§ a.osm | S; 1
IMFORTANT NG TES UNIT | | RATE(S) | TOTAL(S)
i s:‘:muwhn:mmu:-m:‘:mi::;ﬁ v . RATE "\’ ®| {00 4651 Top -00
* Own Damage Liabity — First $1500 for Gamage 1o vehicle pius 1oss of 1 | 5saUNT |
anrnings while damaged vehicie is under repair At = —
= Thied Party Liabilty - First S2000 for any Third Barty Astidant Claim. GET.@ 7% | JH-‘D
* Agotong] Excess of 53000 fosr drivers under 24yrs oid or above TOys — —
Encir less IRan 2y18 driving axperence TOTAL | M_ﬁ}
* Hunt in responaibie for all parking fines & traflic summana. b _ -
* Extorisiori Ofi day's ivarce ratice s required otferwise no eitansion EXTENSION Py ) __'
" i i e e e S W s e e Dasﬁel IR TV N,
* Welucda returned sfisr office Nowr will be changed 10 1Ne nexd working day, | - - i

' DEPOSIT (relundable) S§

[
CHANGED OVER FROM VEH. DATE |

N

X M%J"/” -

| iWe hevw react ang agree fo M ferrns and conditions of ths rental sgreamant Abcie and as st pyeres!
1We dectare that all inforrmation gneen on this fomm i e and accoraie

Hirer's Signature Joint Hirer's! Guarantor's Signature

ey
k_:“-"_-l"'f _.'A.'
Km'ﬂ

S

{o*CHAN'S & SONS ENTERPRISE

i
.

‘ MODEL Y’\g

 FROM 23 Gl 2D

' RETURN

|
L — e CHECH i
|

OPERATING HOLARS: MONDAY TD FRIDAY B30AM TO 5.30PM SATURDAY 8.30AM TO 12.30PM CLOSED ON SUNDAY & BUALIC HOLIDAY



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING o
Lace _: ngflﬂ_ _._E“l_il' Submitted Ad) Asmgned ]M'.'] Rpt | Adj Submitted Ins Auth'ed Status
12 Jul 2018 Pending for Survey
. [11 Jul 2018 00:00 | 5$21,993.00 5521.993.00
" it fiog £t Estumares | | view Ripe s
e agj gt | | _ =1 _— Cancel Cass |
Main Reference Clalm Detalls Decumants v Al

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co Reg Moo -

r
ig',':‘m: CHOW CHEE ON, 10 S0116275F

_[05/07/2018 18:00 - -59
S o o | Date of LOSS! |43 Manths and 19 Days From LTA Reg Date (Man Yrj] |

TP / MCT18070154 MotcHNer | moomoo1s

Palicy No
[Claimant):

| Excess:
Cycle & Carrisge KIA Pte Ltd (Pandan Gardens) 103 Pandan Gardens, 809339 West Coast - Tel!
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Priya]

SHE755T 2100395277

AIG Asia Pacific Insurance Pte. Lid. [SG) - Tel! 65-641%-3000

LKK Auto Consultants Pte Ltd (HQ) - Tell 6256-3551 . [Handi=d by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
23/07/2018] =

'ASSDCIATED MAIL RECEIVED View A | Compose Case Mail ||

'+ 111_SG (01/07/2019): Alert - Ad] Mandate Approved (553844.51) - SKQ62915 - Claim Handler: Priya
o 115G (16/07/2018); Alert - Adj Mandate Approved [$$0.00) - SKQ6291S - Claim Handler: Priya

| ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | complete |

|:m-n-t. Priority Type TaskGroup  Subject Handler  Assigned By Completed On Created On  Done?
|uaru..m

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2019



Merimen e-Claims

Claim Documents

*SKQ62915 (MCT18070154)
[SHE755Z]
TP
CHOW CHEE ON
Jul 5 2018 6:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage KIA Pte Litd

|

Page | of 2

Photos /Images 1 per page _E_ M |
(Mo [Relabel/Reordar | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print |
11 010718 11:44 | General View O | adws | & |
(20107715 11:44 General View 0 | waaws | A
11 |01/07/18 11:48 Ganeral View D | wars | M
i _ﬁmnmn 11:44 | General View 0 | wsdwe | A
50107191144 | General View © | worc |
B DLOT/1S 11144 | General View O | weaws | B
7 |01/07/19 11:44 | General View 0 | wwews | &
'8 |01/07/19 11:44 | General View O | owws | A
g |o1/D7/19 11:44 | Genersl View D | tadws | B
(10 |01/07/19 11:44 | General View 0 | worc | B
[11 01/07/19 11144 General View 0 | wadwc | A
itz 01/07/18 11:42 | General View [ 1 QTR |
Il“ 01/07/16 11:44 | General View 0  Laaws | B
i.“ OI/O7/19 11144 Genaral View 0  eors | 4
115 |01/07/19 12144 General View 0 | wedws | BA
!}_a 01/87/18 11:48 | General View - 0 wadrs ||
17 007191148 | General View 0 | aiws | M
18 |01/07/19 11144 | General View 0 | adwc | &
19 01/07/19 1144 | General View 0 | adrc | A
(20 [00/07/19 11:44 | Genaral View 0| wedws | A
21 |01/07/19 11:44 | General View 0 | weaws |
22 |01/07/19 1144 | Ganeral View 0 | sedwc | A
23 01/07/19 11:44 | General View 0| waere | 2|
34 007/19 1144 | General View O wars & |
:zs_:rnwmu 1144 | General View 0 | edwc W |
26 0U07/19 1144 General View D | waaws | 4 |
27 01/07/19 11:44  General View O | e | &
38 |01/07/19 11:44 | Ganersl View ed G | B
1% DLO7/19 1144 | General View D | cadws | B
30 [0007/15 11:44 General View D | waaws | A
Documantation 1 e %__E [~
Ho | Refabel/Recrder | LKK Auto Consultants Pte Lid (HQ) Thumbnsil | Print
1 |12/07/1B 15:38 | EMAIL FROM III DD 12072018 0 | Losd POF

2 [12/07/18 15:38 | TP EST & GIA REPORT Load POF

3 [18/07/18 17:44 | TP ESTIMATE- MARKED Load FOF

|4 [2m/06/15 10:28 | WORKSHOP INVOICE Lose POF

5 |28/06/16 1028 | RENTAL RECEIPT ) | Loaa POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Merimen e-Claims Page 2 of 2

‘Photos/Images iperpage  ~]
to_ Relabel/Reorder | LKK Auto Consultants Pt Ltd (HQ) Thusmbnall | Print |
6 |28/06/19 10:28  [LOD . €Y | Load por |
7 D4/09/1609:34 | DISCHARGE VOUCHER - Load POF |
(B 04/08/19 09:34 AUTHORISATION TO ACT FORM g Load PDF |
(Mo FnalceaOn | India International Insurance Pte Ltd (HQ) Thumbnail| Print|
1 |12/07/18 16:26 | Singapore Accident Statement | | road For |

Documents Checklist

| DOCUMENTS CHECKLIST feset | Save | m]]

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ] Handling Insurer
ficte Bamarks ne Arivase urdees you BNow T D Ofhar GarTies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg ue 1ssso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;essignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11N18012703/T1GB302

Date: 04/09/2019
REFEREMN
Handling Insurer. India International Insurance Pte Lid ~ Policy No: MCOMD015
Céimant Vahicie sxan01s Insured Vehicle No: SHB7552
Date of Loss: 05/07/2018 MNature of Claim: TP Claim No. MCT18070154
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5KQE62915
Make & Model: KIA FORTE K3, 1.6 EX (A) Engine No G4FGEHT47820
Req. Date; 16/12/2014 (Man. Year: 2014) Chassis No: KMNAFX411MF5347135
Colour: Bronze Odometer: 71283 km
Engine Capacity: 1591 cc
Marks! Value/New Car Price: N/A
Sum Insured (58) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geanaral Condition: Steering (Serviceable): Yas Footbrake (Serviceabla): Yes
Handbrake {Serviceable) Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size 205/556 R16
Front Left Side Yokohama 6 mm Rear Laft Side: Yokohama 6 mm
Front Right Side Yokohama 6 mm Rear Right Side: Yokohama & mm
The above valtes represen! the remaming (e ireads depti
EQ;ID_? CLAIMS — Repairer's Adjuster's Difference  Diff %)
Parts 227200 1.673.00 589,00 26.36
Miscellanecus ltems 0.00 0.00 0.00
Labour 4.880.00 1.320.00 3.,560.00 7285
Paintwork Labour 0.00 0.00 0.00
Towing 000 0.00 0.00
Gross Total (5§) 7,152.00 2,993.00 4,159.00 58.15
+ GST 7.00/7.00% (S%) 500.64 209.51 291.13 58.15
MNett Amount (S§) 7,652.64 3,202.51 445013 58.15
+ Car Rental (6.0 x 55100.00/day + 7.00% GST) (55) 542.00
Mett Liability (5%) 3,844.51
INSPECTION
Date of Assignment: 12072018
Date Inspecied: 13/07/2018 Inspecied At Cycle & Carriage KIA Ple Lid (Pandan
Gardens)
209 Pandan Gardens
Singapore 809330
Estimated Period of Repair: 3.0days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Repont Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Pui Lin

NOTE: This mpan represents our findings @i the time and piace of mapection stated herein. Such inapection has beon camed oul fo the best of our
knowledge and abilly but any ather latulty under any other circumsiances 1§ hareby axpressly aroluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=gen_p... 4/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MAM-SG Version: 1.0 (Last Synchronised: 28 Jun 2018)

Parts: 143 KlA FORTE K3 1.8 EX (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKQE62815)
Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
Furth_ar__tr_-_n[u_:_ ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condltion Repairer's Amount
1 1 *REVERSE SENSOR Mot Working 22000FS  “220.00FS
2 1 *C&C BADGE Mot Necessary 50.00FS *-F5
3 1 *SUNDRIES Mecessary 30.00FS *20.00FS
e 1 *COVER-RR BUMPER Deformed 768 00FS "T6B.ODFS
5 1 *COVER-RR BUMPER ,UPR Deformed 234 00FS  "234.00FS
8 1 *BEAM -RR BUMPER Nacessary 385.00FS *365.00FS
7 1 *STAY -RR BUMPER LH Nol Mecessary 75.00FS *F§
8 1 *STAY -RR BUMPER RH Not Mecessary 75.00FS *-F§
8 1 *BRACKET -RR BUMPER SIDE MTG ,LH Mecessary 33.00FS *33.00Fs
10 1 *BRACKET -RR BUMPER SIDE MTG ,RH Necessary 33.00Fs *33.00FS
11 1 "LAMP ASSY -REAR COMBINATION ,LH Not Necessary 302 00FS *-F5
12 1 ‘LOGO ASSY -KIA SUB Not Necessary 37.00FS *FS
13 1 *EMBLEM -CERATO Not Necessary 35.00FS *-F8
4 1 *EMELEM K3 Mol Necessary 16.00F5 e -
FeFranchise part S=Spchiet!

Total Parts (S§5) 2,272.00 1,673.00

Repon was unsubmitted during this print-oul

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus Rems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 RENEW & RE-ALING RR DAMAGED PORTION:RENEW RR Naw 2,200.00 550.00
BUMPER REPAIR BOOTLID .RR END PNL ,LHR FENDER

2 RESPRAY RR BUMPER ,RR END PNL, BOOTLID AND LHR New 2,100.00 420.00
FENDER

3 REMOVE & REFIT RR FLR BOARD ,TRIM & CARPET TO New 150.00 60.00
FACILITATE REPAIR

4 CHECK WIRING & ELECTRICAL SYSTEM New 50.00 30.00

5 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO MNew 200.00 200.00
TEST USING HI-SCAN PRO TEST

6 APPLY ANTI CORROSION ON AFFECTED AREAS New BO.OD 0.00

7 REMOVE & REFIT REVERSE SENSOR New 100.00 60.00

Gross Labour Cost [55) 4,880.00 1.,320.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



