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(Policy Cendition)

Remark: The veh had commenced its / NI /s

repair at the time of inspection,

Bal. or Market Value: _@ ﬂ/j/f'

IDAC Accident Rport; Consistent? : Yes or No

GIA [ PR Seen: Consistent? ; Yes or No
Est. Repairs: oy E days Res: Yes or No
Lum Sum: f- 2 % 3Val: Yes or No

F REV | REP. | 24HRS

Vehicle: IN/OUT

"-"Ehhrn:’ p‘:: 3)2?6,5' ¥r Regn: f‘;.r -7
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51 UBIAVE L, #01-25 PAYA LB INDUSTRIAL PARK, SINGAPFIRE 408933 TEL : (065) 62563561 FAX : (065] 62564315
Your Ref: PC 3496C Date: 16 July 2018

Our Ref: CS/GAI18012695/Kgb

The Motor Claims Department
Great American Insurance Company

Attn: Kelvyna
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO___PC 3496C

We thank you for the instruction on _12/07/2018.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 13/07/2018 at the premises of M/s CHENG HOE MOTOR and have the
following to report:-

Workshop Estimate Amount :S% 4.920.20
Revised Estimate Amount :S$ 4.091.10
“*Check” ltems Amount : 5% 457.60
Market Value : 5% -
Salvage Value : 8% -
Nett Value : 8% -

Description of Damage: T
The vehicle sustained damages at the e
(R
—_—
offside

n/'s body. it v=—.|Ir
e ———

Comments/ Present Status:
Damages consistent.
We have NOT authorise repair.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



Catherine ChunE (LKK Auto)

From: Ngian, Kelvyna <Kelvyna Ngian@sg.gaig.com>
Sent: Thursday, 12 July, 2018 1:29 PM

To: Catherine Chong (LKK Auto); ‘assignments’

Subject: FW: OD SURVEY FOR PC3496C (DOA : 06/07/2018)
Attachments: OD GA.PDF; S-chmys18071111550.pdf; XE2731A.pdf

Hi, please survey today

Thanks
Kelvyna

From: Ngian, Kelvyna

Sent: Wednesday, July 11, 2018 3:48 PM

To: SUR <sur@lkkauto.com>

Subject: FW: [External] OD SURVEY FOR PC3496C (DOA : 06/07/2018)

Hi team

0D survey, OD excess -51500. Authorize if consistent, above 513K please come back for approval

Thanks
Kelvyna

From: Sharon - Cheng Hoe Motor Pte Ltd ( Yishun) <chmotor@singnet.com.sg>

Sent: Wednesday, July 11, 2018 12:10 PM

To: Ngian, Kelvyna <Kelvyna Ngian@sg.gaig.com>; Customer Service <Customer.Service @sg.gaig.com>
Cc: June Phua (Cheng Hoe) <junephua@singnet.com.sg>

Subject: [External] OD SURVEY FOR PC3496C (DOA : 06/07/2018)

Hi,
Estimate & GIA Report attached.

Kindly arrange to survey the vehicle soonest as it is currently lying at YISHUN WORKSHOP.

Thank you

Regards

Sharon Chiong

Cheng Hoe Motor Pte Ltd

Tel ;67556142

Fax : 67557719

Emall : chmotor@singnet.com.sg

The cantent of this e-mail message and any atachments are confidential and may be legally privileged, intended solely for the addressee. 1f you are not the intended
tecipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 16 July 2018 2:40 PM

To: 'Mgian, Kelvyna'; assignments

Cc SUR

Subject: RE: OD SURVEY FOR PC3496C (DOA : 06/07/2018)
Attachments: CSGAI18012695Kgb.pdf

Dear Kelvyna,

Enclosed herewith preliminary advice of PC 3496C.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 12 July 2018 1:36 PM

To: 'Ngian, Kelvyna' <Kelvyna.Ngian@sg.gaig.com=; assignments <assignments@|kkauto.com=>
Cc: SUR <sur@lkkauto.com>

Subject: RE: OD SURVEY FOR PC3496C (DOA : 06/07/2018)

Dear Kelvyna,

Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKE Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@ikkauto.com | fax: Ga56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ngian, Kelvyna [mailto:Kelvyna.Ngian@sg.gaig.com]

Sent: Thursday, 12 July, 2018 1:29 PM

To: Catherine Chong (LKK Auto} =admin-d@lkkauto.com=>, 'assignments' <assignments@lkkauto.com>
Subject: FW: OD SURVEY FOR PC3496C (DOA : 06/07/2018)

Hi, please survey today

Thanks
Kelvyna

From: Ngian, Kelvyna

sent: Wednesday, July 11, 2018 3:48 PM

To: SUR <sur@lkkauto.com=>

Subject: FW: [External] OD SURVEY FOR PC3496C (DOA : 06/07/2018)

Hi team



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Qutput;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 Jul 2018

OK

Company
2984W

PC3494C

No

07 Jul 2018

TOYOTA

HIACE COMMUTER GL 3.0 AT 2WD 4DR LWB
Silver

2015

1KD2499333

KDH2230023386

$34,829.00
27 Mar 2015
27 Mar 2015
0

$1,742.00

Mo

$0.00

26 Mar 2025

C - Goods Vehicle & Bus
10

$41,951.00
$28,181.00

$28,181.00

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTIL... 7/7/2018



Cheng Hoe Motor Pte Ltd

Blk 10049, Yishun Industnal Park A #01-374/382, Singapore 768761
TEL: 67556142 (Y15) FAX; 67557719 (YI5) Email; chmoton@singnet com.sg

GET:2010001 158E ROE NO20 1001 158E

M/S: GREAT AMERICAN INSURANCE COMPANY Claim No: ES1390764
I TEMASEK AVE, Estimate No: ES1890764/YISHUN
16-01 CENTENNIAL TOWER Date: 11 Jul 2018
SINGAPORE 039190 Policy No: MOMVCO000000249-02-

TEL: 63046037 FAX: 62353354 Veh Reg No: PC3496C

ATTN: Motor Claim Department Make/Model: TOYOTA HIACE

AT R oy COMMUTER GL 3.0 AT
2WD 4DR LWB

WS Ref: OD/GA/YS Ve s e gﬁ’ﬂd}# Chassis No:  KDH2230023386

Claim Type: Own Damage Engine No: 1KD2499333

Accident Date; 06/07/2018 l; é)/‘fg‘"/ Reg. Date: 27/03/2015

Estimate Repair Cost to Vehicle No : PC3496C

Description U/Price  Quantity Cost Amount
hh hh
Cost Plus (ﬁ
| FRONT BUMPER 185,00 LEBC [85.00 &—"
2  FRONT BUMPER CENTRE LOWER GRILLE 95.00 ipc de 9500 £
3 FRONT BUMPER LH SIDE RETAINER 55.00 ipc P2 sso0 —
4 FRONT BUMPER CLIPS 1.50 f PCS 900 e
5 FRONT BUMPER LH FOG LAMP GARNISH 30,00 | PC 3000 X
6 FRONT PANEL LOGO 15.00 IPC Y™ 3500 X
7 FRONT TOP GRILLE MW’? 105,00 1pC  FE 10500 1/",
§ FRONT LOWER GRILLE 175.00 1pc = 17500 -;2/
9  FRONT LOWER GRILLE CLIPS M, 150 6 PCS 9.00
10 LH HEADLAMP MY A 320,00 1 PC 312000
11 FRONT LH SIDE MIRROR 405.00 1 PC ‘;_ AT 40500 —
12 FRONT LH STEP GARNISH 55.00 1PC .!21. 5500 "
13 FRONT LH DOOR 600.00 1PC A 60000
14 FRONT LH DOOR GLASS S~ 21000 e S 21000 we X
15 FRONT LH DOOR TOP HINGE 32.00 | PC 32.00 }z’
16 FRONT LH DOOR BOTTOM HINGE 32.00 1 PC 3200
17 FRONT LH DOOR SIDE MIRROR 1 10, 1 PC ‘y"‘f 11000 —
18 FRONT LH WHEEL HUP CAP 60.00 1 PC BOLOD  —
19 REAR LH WHEEL HUP CAP 6,00 1PC AP0 6000 —
2,582.00
Add 10% 258.20 2,840.20
Special Net
20 LH SLIDING DOOR COY STICKER 20.00 IPC ey 2000
20,00

Smmm K
: B8] Must ba ros
8 Sublect o fing Bpproval from .In;::?f: E ;‘!d
N LOMmoany
MWMJ:-_.- Repain
Signature:
Data:




Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A 801-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX; 67357719 (Y18) Email: chmaotori@singnet.com.sg

GST-201001158E RCB NO:201001 158E
M/S: GREAT AMERICAN INSURANCE COMPANY Claim No: ES18907064
3 TEMASEK AVE, Estimate No: ES1890764/YISHUN
16-01 CENTENNIAL TOWER Date: 11 Jul 2018
SINGAPORE 039190 Policy No: MOMYCO000000249-02-
TEL: 68046037 FAX: 62353354 Veh Reg No:  PC3496C
ATTN: Motor Claim Depariment Make/Model: TOYOTA HIACE
COMMUTER GL 3.0 AT
2WD 4DR LWEBE
WS Ref: OD/GAYS Chassis No: KDH2230023386
Claim Type: Own Damage Engine No: 1KD2499333
Accident Date:  06/07/2018 Reg. Date: 27/03/2015
Estimate Repair Cost to Vehicle No : PC3496C
Description U/Price Quantity  Cost Amount
5§ hh]
Labour
21 TOW-IN-BY-OWNERAPENDING FEE INCURRED) p00— LA 000
22 REMOVE & REFIX FRT BUMPER A5SY HEADLAMPS,FRT LH #00.00 1LA R00.00 '?(75{

24

DOOR, TRANSFER DOOR'S ATTACHMENT.TO

STRAIGHTEN,KNOCK & REPAIR FRT LH W/SCREEN

PILLAR.FRT LH STEP PANEL,FRT BUMPER

REINFORCEMENT.FRT LH DOOR REAR PILLARLH SLIDING

DOOR.REAR LH SIDE PANEL & REALIGN THE SAME

PUTTY & RESPRAY ON FRT PANEL.FRT TOP & LOWER [, 200,00 I LA 1, 200,00 f{?ﬂf{
GRILLE,FRT LH CORNAL PANEL.FRT LH DOOR,FRT LH

W/SCREEN PILLAR,FRT LH DOOR REAR PILLARSLIDING

DOOR.REAR LH FENDER & ALL AFFECTED AREAS

TO CHECK FRT LH UNDER CARRIAGE & CONDUCT 61,00 1LA 60.00
COMPUTERIZED WHEEL ALIGNMENT

2.060.00

Total S5 4.920.20

Add GST @ 7% 344.41
Total Amount pavable 5% 5,.264.61

For Cheng Hoe Motor Pte Lid

.l"l
AUTHORISED SIGNATURE



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #801-25 Paya Ubl Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 5256 4315

Reg. Mo 199607198R GST Reg. No. 19-8607188-R

Afiliated to Federation Internationale Des Exparts En Automaobile

SINGAPORE 039180

3 TEMASEK AVENUE
#16-01 CENTENNIAL TOWER

GREAT AMERICAN INSURANCE COMPANY

Ref - CS/GAI1B012695/Kgbn2

Date :  24-10-2018

LINRD

Code = GAl
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected PC 3486C
Policy No. MOWMVCO00000245-02-000 Coverage () 0.00
Claim Mo. Excess ($) 1,500.00
Assign From KELVYNA Assign Date 12/07/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE GL c.C 2982
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KDH2230023388 Colour SILVER
Odometer 288126 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/80 R15 YOKOHAMA 3mm
L/H Front Tyre |195/80R15 YOKOHAMA Imm
R/H Rear Tyre |155/80 R15 YOKOHAMA & mm
L/H Rear Tyre 195/80 R15 YOKOHAMA 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY,
DAMAGES SEE DETAILS
5. General Information
Accident Date  08/07/2018 Inspection Date 13/07/2018
Survey held at CHENG HOE MOTOR PL
ELK 1012 YISHUN IND. PARK A
#01-374/382
SINGAPORE 768761
5a. Remarks
AJTHE MARKET VALUE IS S$63,000.00 (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: B256 4315

Reg. Mo 1996071988 GST Reg. Mo, 19-8607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC 3496C
Estimate Our Adjusted
aty Description of Parts Condition [ 8 rklhnp?:}} .

REPLACEMENT OF PARTS
1|FRONT BUMPER (WCP) BENT 185.00 185.00
1|FRONT BUMPER CENTRE LOWER GRILLE (WCP) SERVICEABLE 45.00 -
1|FRONT BUMPER LH SIDE RETAINER (WCF) DISTORTED 55.00 55.00
6|FRONT BUMPER CLIPS @3%1.50 (WCP) NECESSARY 9.00 8.00
1|FRONT BUMPER LH FOG LAMP GARNISH (WCP) SERVICEABLE 30.00 -
1|FRONT PANEL LOGO (WCP) NOT NECESSARY 35.00 -
1|FRONT TOP GRILLE (WCP) MTG CRACKED 105.00 105.00
1|FRONT LOWER GRILLE (WCP) SERVICEABLE 175.00 n
6|FRONT LOWER GRILLE CLIPS @%1.50 (WCP) NECESSARY 9.00 9.00
1{LH HEADLAMP (WCP) MTG BROKEN 320.00 32000
1|FRONT LH SIDE MIRROR (WCP) CRACKED 405.00 40600
1|FRONT LH STEP GARNISH (WCP} CRACKED 55.00 5500
1|FRONT LH DOOR (WCP) BENT 600.00 500.00
1|FRONT LH DOOR GLASS (WCF) SERVICEABLE 210.00 -
1|FRONT LH DOOR TOP HINGE (WCP) TO REPAIR SEE 32.00 =

LABOUR
1|FRONT LH DOOR BOTTOM HINGE (WCP) BENT 32.00 32.00
1|FRONT LH DOOR SIDE MIRROR (WCP) DENTED 110.00 110.00
1|FRONT LH WHEEL HUP CAP (WCP) DENTED 60.00 50.00
1|REAR LH WHEEL HUP CAP (WCF) MISSING 60.00 50.00
COST PLUS 10% 258,20 200.50
2.840.20 2,205.50
SPECIAL NETT ITEMS

1|LH SLIDING DOOR COY STICKER (SN} MECESSARY 20.00 20.00
20.00 20.00

Report Ref No, CS/GAI1B012695/Kagbn2
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Feg. Mo 199607T198R GST Reg. Mo, 18-86071368-R

Page Mo.2 of 2

Estimate By | Our Adjusted
Description of Parts Condition
Qty P Workshop () _ (5)
LABOUR
REMOVE & REFIX FRT BUMPER ASSY, HEADLAMPS, FRT B00.00 700.00
LH DOOR, TRANSFER DOOR'S ATTACHMENT, TO
STRAIGHTEN, KNOCK & REPAIR FRT LH W/SCREEN
PILLAR, FRT LH STEP PANEL, FRT BUMPER
REINFORCEMENT, FRT LH DOOR REAR PILLAR, LH
SLIDING DOOR, REAR LH SIDE PANEL & REALIGN THE
SAME. INCLUSIVE OF THE REPAIR OF FRONT LH DOOR
TOP HINGE
PUTTY & RESPRAY ON FRT PANEL, FRT TOP & LOWER 1,200.00 1,000.00
GRILLE, FRT LH CORNAL PANEL, FRT LH DOOR, FRT LH
WISCREEN PILLAR, FRT LH DDOR REAR PILLAR,
SLIDING DOOR, REAR LH FENDER & ALL AFFECTED
AREAS.
TO CHECK FRT LH UNDER CARRIAGE & CONDUCT 60.00 50.00
COMPUTERIZED WHEEL ALIGNMENT
2,060.00 1,760.00

GRAND TOTAL 4,920.20 3,985.50
RECOMMENDED COST OF REPAIRS 3,885.50
LESS EXCESS -1,500.00
NETT LIABILITY 2,485.50

Report Ref No. CS/GAI18012695/Kgbn2

Y iva

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.
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