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LKK Auto Consultants Pte Ltd

‘-_J_: ;‘. ; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6258 3561 FAX: 5256 4315
Reg. No 199607188R GST Reg. No. 18-8607106-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Rel CS/IASM1B8012681/R1vd3
R TOWERSINGAPORE a1 oweszaraoe—— | [N
Code: ASM
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected 5L 99884
Policy No. Coverage (5) 0.00
Claim No. SEMOONIT Excess ($) 1,000.00
Assign From SMARTCLAIM (YVONNE ANG) Assign Date 1200712018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. l General Information
Accident Date 05/07/2018 Inspection Date
Survey held at CARCRAFTERS SINGAPORE PTE LTD
48 TOH GUAN ROAD EAST
#05-155 ENTERPRISE HUB
SINGAPORE 608586
5a. Remarks
AJTHE MARKET WALUE |15 55—————(EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




RiG/2018 Claim Portal

New Message

Type
o Message

Subject *
5L0 7788)-SUPPLEMENTARY

Message *

Dear Sir/Madam,

We have received supplementary of $715.30 from repairerOur surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the accident and is
economical to repair Best Regards Veron Chen

hitps://vp.smartciaims ma.com.sgdaim-portalhtmifindex-vendor-service-requests himifsarvice-requests/creale-message/TserviceRequestum.... . 111
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Immediate Advice
To : AXA Insurance Pte Lid Date:6/8/2018
Survey details
Date of loss 512018
Date of appointment 12772018
Date of survey 17772018
Location of survey CARCRAFTERS SINGAPORE PTELTD
Vehie ils:
Claim Tvpe: Own Damage
Vehicle number SL0) 9988)
Make and Model ALIDI Q7 3.0 TFSI
Date of registration 29/1272010
Excess $1.000
Market Value SR85.000,00
Parf Rebate £54,828.00
Nett Loss $30,172.00
Repair details
[Initial Estimate [15.129.90 (Incl.supplementary §715.30) ]
Proposed/Revised repair cost:
Parts $10,529.90
"Check items { Estimated)
Labour S$1.560.00
Total $12,089.90 (Inclsupplementary $715.30)
Lump Sum (Estimated)

[Number of days of repair |6 days (est) |

Remarks: The vehicle sustained damages at the front o/s portion

Damages Consisient
Repair Cost Economical




TMB/2018 Claim Portal

New Message
Type *

0 Message
Subject *

A SUBMITTED FOR 5LQ 7988)
Message *

Dear Sir/Madam,

Please be informed that 1A submitted. We have Authorize repair. Thanks Veron Chen

'htq:m;rmr:.Smmtﬂah\'m_unm,mrdnh'n-pmnmmmdumr—sammqum.hmﬂmlwamwmmmﬂlum_ n
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Immediate Advice
To: AXA Insurance Pte Ltd Date: 18/7/2018
Survey details
Drate of loss 572018
Date of appointment 127772018
Date of survey 17/7/2018
Location of survey CARCRAFTERS SINGAPORE PTE LTD
Vehicle Details:
Claim Type: Own Damage
Vehicle number SLO 9988)
Make and Mode| ALDI Q7 3.0 TFSI
Date of registration 20/12/2010
Excess £1,000
Miarket Value $85,000.00
Parf Rebate 5§54 828.00
Nett Loss §30.172.00
Repair details
|Initial Estimate [$14.414.60
oseid/Revi
Pans $7.313.35
"Check items (Estimated)  |$2.501.25
Labour £1.560.00
Total $11,374.60
Lump Sum (Estimated)

[Number of days of repair |6 days (est) |

Remarks: The vehicle sustained damages at the front o/s portion

Damages Consistent
Repair Cost Economical

We have authorize repair.




Tzr0ie Claim Portasl

LEK ALITO COMNSULTANTS PTE LTD QD] - M

&« Service Request Details

Claim
SEMOONIT

Reference
None g

Loss Date
July 5, 2018

Request Date
July 12, 2018

Due Date
July 19, 2018

Vendor Name
LEK AUTO CONSULTANTS PTE LTD (OD)

Tyvpe of Loss
Own Damage

Services
Accelerated survey and authorize

Actions

MNext Step
Agree to perform service

Vehicle Infarmation

Incident Vehicle Registration &
5LQY988)

Make
AUDI

hitps fivp smariciaims. axa com.sg/daim-partalhimifindex-vendor-service-requests htmi#/service-requests/7serviceRequestNumber=56945 1"



22018 Claim Portal

Model
Q7 30TFSI

Service Address

48 Toh Guan Road East, , , 628457

Primary Contact/Insured

TENG CHEE KEONG

2 #05-07, RIFLE RANGE ROAD, 588373, Singapare
96682682

tengckB8@yahoo.com

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Additional Instructions
EXCESS 3500 + $500 UN-MAMED DRIVER = $1000

Messages Invoices History Doacuments Assessment Metrics MNotes

m:m.mmmmmwmwmmwmmmn himi#service-requesis/?servicaRequestNumber=56045



DHAKAL Raaha\r

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>

Sent: Wednesday, July 11, 2018 3:19 PM

To: SG AXA Insurance SM Claims Service Team; SG AXA Insurance SM AXA SGP - Motor
Survey

Cc: Tony - CarCrafters Singapore

Subject: 5LQ598BEL (AXA Own Damage Claim)

Attachments: SLQY98EL Repair Estimate pdf; GIA report SLQ3988).pdf

Categories: Raghav

Dear Officer-ln-Charge,

Kindly see attached GIA report and Repair Estimate for your perusal
This is OD claim and requires vour fast spproval,

Please advise the Excess amount,

Thank You

Hest Rl-_l:.ﬂ ¥,

Md Faisal Bin Masnif

CarCrafters Singapore Pie Lid
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608386

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Puint & Bodywork Specialist

wiww carenillers sg
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» Back to OneMotoring

PARFICNF Rahakn Frmire

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |0 Type:

Owner ID:

Vehicle Detalls

Viehicke No.:

Vehicle to be Exported:
Intended De-registration Date:
Vihiche Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:z
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein is correct as at 18 Jul 2018

Singapore NRIC
&477E

SLG9988)

Mo

1B Jul 2018

AUDI

Q7 3.0 TFSI QU 200KW (PANORAMIC ROOF)
Sliver

2010

CITO10448
WAUZZZALABDO16762
200.0 kW (248 bhp)
$73.217.00

29 Dec 2010

29 Dec 2010

1

£73.217.00

Yes
28 Dec 2020
£43.930.00

28 Dec 2020

B - Car (1801cc & above)
10

$44 600.00

$10,8%8.00

$54,828.00

OK

s Hvn .uw;pmmmmnmhuumu}ruumumﬂﬂﬂ:ﬂcﬂl FrUNL | JUErUIEE )
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pleasa report Corracily 1o cemis of ihe acciden to speed up the CaMme proODEE

2 This Form must be completed by the Policyholder and/or the Authorised Drives.

1. Information provided must be as iruthiul and socurnte se possible, Any willul misrspresentation or wihclding of mmerial fcin may Slow INBUTENTS COMmpamas 10
repudiate policy abiity

4. The lsswe and Bcoepiance of s Form by inaermncs companies @ nol an admission of policy lisbility on the part af he INSUFANCE COMERANKE.

5. Anvy fulse reporting may be rofarrad to the Polica far imvestigation.

& Thin repon will B8 lorwarsed by e nsurers of the GUA Reconds Mansgemaent Cantre established by e General insurance Associstion of Singapete {GIA) for
archiving and that copiss of this repon will, for & fee, be made sveilebls upon spplication by interestad parbes.

7. By the lodgemant af this report 1 the irswiers. you hereby consent 1o the archiving ol (hls repor ot the cantry and 1o copies of he report being made avalable
mforeind

Date Of Report 0&/07/2018 09:47

Date Of Accident 05/07/2018 07:30
Exact Location Of Accident CLEMENTI AVENUE 2
Country/State of Loss SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Addrass

Moblle Phone No
Allernative Phone No
Venhicle Particulars
Manufacturer

Modei

Exact Purpose for which vehicle was baing used al

time of accidant

Are you claiming under your own insurance palicy

for repair 1o your vehicle?

if No, Pleasa state aclion to be taken

Vehicle Catagory
insurance Company
Name of Insurance Company
Typa Of Coverage
Flest Policy

Policy Numbar

Cover Note Number
Driver

Mame of Drver

NRIC No

Data OF Birth
Qccupation

Date Of Driving Pass
Diriving Experience
Gender

Mobile Number

Fax Number

Contact Numbaer
EMail Address

DETAILS OF OWN VEHICLE

SLO9988.)

TENG CHEE KEONG
S2606477E

TENGCKB8@ YAHOO.COM
(LOCAL) +65-51829583
OFFICE-81629583

AUDI
Qr 3.0 TFSIQU

YES

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE
NO

HER TSUEY SHYAN
S2622888)

20/02/1967

INDOOR

17H10/1 804

23 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +85-91011736

HERTSUEYSHYANT@YAHOO.COM



v Address 2 RIFLE RANGE ROAD #05-07 SINGAPORE 588373
Postcode
Was drivar an employee of tha Insured's Company NO
If No. Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own .
Vehicle .

Insurance Company of Drvar's Own Vahicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weaather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehlcles involved in the accident

Was any body injured in the Accideni? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any ather malerial or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Drver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes.Please stale which Police Stafion

Was notice of intended Prosecution given? NO
If Yas against whom?

Circumstances of Accident

Please see attached,

Attachment(s)

Are accident photos available for attachmant? YES

Was there any video captured by Car Camera? NO

Was thare any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKC5227J
Vehicle Make/Model/Colour HONDA CIVIC
Details Of Properties
Vehicle Catagory FRIVATE CAR
MName of Drvar
NRIC/Passport Number ST1318681
Contact Number 96346068
Address
Posicode

insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)

Pags 2 of 13



Sketch Plan Pg. 1

b

Page ol 13



Sketch Plan #2 Pg. 1
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Sketch Plan #3 Pg. 1
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Sketch Plan #4 Pg. 1
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Sketch Plan #5 Pg. 1
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Sketch Plan #6 Pg. 1

Page 8 of 13



hp Gioti3s

EW”{ Nerfsueyshyon @ v ohea i
Eilt'—il' 'Ff:q,- Q‘.gf;ﬁub - d".p"f
f—l‘:f*d fbm&ﬁ‘{.‘. ij/z

N.-E:l I?F‘Ti'h" - #"_L ¢ o' ! 'f‘ ﬁ/‘..:_p_(r.lh

0 B (MEASED T A VENIRES o M PR L
L =]

s L M | — o et -
. sl cww = B i AT kg e

Fimneanenil
Ea=

Page 9of 13



LKK Aulo Consullants hence notify
J e Repairer of the foliowing:

= To resurewy teéore afe 30rm) paeTTing

» To dhpaay Gamaged par(s) dunng Ty
« Parn prces &'w subyect o confirmation

* Thirl party survry o o0 & “Withou! Pragudics” tass . =

Wmm i
fen 3| Tt be ol
I Pl o T A RoaceEmY g

i R #05-155 Enterprae Hub

Singapare 08586

[hate :

272008

AXA INSURANCE SINGAPORE PTE LTD Suratey:
E Shenton Way, #27-01 AXA Tower [
AXA Tower

Singapaore 058716

Vehicle Num :  SLOJIBKL

Make/Model
Chassis a2

Repair Estimate

Tal G267 BO1E
Fax &267 8313

wahw carcrafiers sg

AU Q7 TSN
_ WALZZZAL6BDOI%:

1 |FRONT REFINFORCEMENT 1 3 7500 | § arsoo| ' "
2 |FRONT BUMPER BRACKET RH 1 s 2200 | § 2200 {M~
1 |FRONT BUMPER BRACKET LH 1 $ 2200 2200 M
4 |FRONT BUMPER RETAINER LH 1 $ 45003 45.00 f?u"
5 |FRONT BUMPER RETAINER RH 1 s as.00 |8 asoo [Ma < "
& |FRONT BUMPER 1 s 172000 | § 172000 |PE ~
7 |FRONT BUMPER SPOILER 1 $ 25000 | § 250.00 [OR4 -~
8 |FOG LAMP COVER RH 1 s 90.00 | § so.00 M I
s T BONNET 1 3 2,700.00 | § 270000 A —
10 |HEADLAMP LH 1 s 1,800.00 | § 1&5"/‘:"
14 |HEADLAMP RH 1 5 1.800.00 | § 1s0000 |+ Cﬂt’_f
12 |SUPPORT PANEL 1 s ssooo |5 seno KR4 —
13 |FRONT SUPPORT PANEL TOP GARNISH 1 s 70.00 | 8 70.00 “"F"—_'f
14|RADIATOR GRILLE WITH CHROME 1 s 150,00 | 5 rsoog [P
15 Fl"ﬂ“-"- "ﬁL-u--“t‘t-.v‘iw{ ?v“-',ﬁ"c'}'f'f EH | 4 ALY i‘ 13 J)qq"'
= TOTAL PARTS 5 10,348.00

15 PARTS MARGIN

TO REMUOVEREPLACEREST &4 PANEL BEAT OF FRONT BLMWPER.

FRONT BONNET, FRONT FENDER RH, SUPPORT PANEL & OTHER AFFECTED

TO PUTTY & RESPRAY OF FRONT BUMPER. FRONT FENDER R, FRONT BONNET

19050
iﬁ' %0 -
s

70 -

o
o

15, 12992

|4 OTHER AFFECTED AREA é o4
3 |70 TOP UP AC FREON GAS $
4 |TO REMOVEREFITREPLACE (F PARKING SENSOR ? p ]
5 |ID CHECK ACCIDENT AFFECTED WIRING SYSTEM & RECOVER ) fm §
i |TO RECODE & DECODE ENDINE MANAGEMENT 4 CLEAR FAULT SYSTEM E!% :ﬂ ]
oTaL W s 1423638
GST 7% 96.54

$ 15,212.89




1

AXA INSURANCE SINGAPORE PTELTD
# Shenton Way, #27-01 AXA Tower

AXA Tower
Singapore 058716

Finalise Repair Estimate

CarCrafters Singapore Ple Lid
48 Toh Guan Road Easl Tel B267 9916
#05-155, Entarprise Hub Fax: 8267 9313
Singapone 608588 www carcrafiers ag
Diate : 1572018
Vehicle Nam :  SLOQYIRES
MakeModel :  AUDI Q7 TFSLQU

Chassls Mo :

L] L]
L}anm BUMPER BRACKET RH 1 5 20008 22.00 |
3 |FRONT BUMPER BRACKET LH 1 5 z2000% 22.00 |
4 IFHON_T BUMPER RETAINER RH 1 s 45.00 | § 45.00
5 |FRONT BUMPER 1 s 1,720.00 | § 1,720.00 |
& |FRONT BUMPER SPOILER 1 3 25000 | § 280.00
7 |FOG LAMP COVER RH 1 5 90.00 | § $0.00 |
FRONT BONNET 1 5 2,700.00 | § 2.700.00 |
'_:-I-mmw i 1 i 1,000.00 | § 1,000.00
10 |SUPPORT PANEL 1 § 88000 | 3 £60.00
11 [FRONT SUPPORT PANEL TOP GARNISH 1 ] T0.00 |8 100
ulmgmmn GRILLE WITH CHROME 1 3 750.00 | 8 78000
| |SUPPLEMENTARY PARTS
13 |COOLING AIR GRILLE AH i 1 _ 45008 45.00 1+
14 |COVER AIR DUCT INNER RH 1 1 aro0 |8 3700 i'
18 [LED TURN SIGNAL RH 1 5 s4000 | § s40.00 |
TOTAL PARTS § $.126.00 |

1 |10 REMOVERERLACEREFT & FANEL BEAT OF FRONT BLIMPER, ] 1.000.00 | § T50.00
FRONT BONNE] FRONT FENDEA A, SUPPORT PANEL & OTHER AFFECTED

2 | 1o AUTTY & RESPSA ¥ OF FRONT BUMPER, FRONT FENDER AN, FRONT BONNET ] 1.000.00 | § §00.00

FRONT FENDER LH & OTHER AFFECTED AREA

3 |ro roe e AC FRECH GAS § _1o0.00 | % 70.00 |

4 |10 REMGVERERTREFLACE OF PARKING SENSOR $ 50.00 | § 30.00

5 | o CHECK ACCIOENT AFFECTED WIRING SYSTEM & RECOVER ] 50.00 | § 30.00

6 | ro MECOQDE & DECOCE ENGINE MANAGEMENT & CLEAR FALLT SYSTEM ] 10000 | § 80.00

12,08%.50

1,000.00

11,089.90

Treae

11,866.19




SUPPLEMENTARY ITEM

CarCrafters Singapors Ple Ltd
48 Toh Guan Road East Tal: 8267 6918
#05-155, Enterprisa Hub Fax: 6267 9313

AXA INSURANCE SINGAPORE FTE LTD Singapors 508588 www carcrafiers sg
8 Shenton Way, #27-01 AXA Tower Dute : 25708
AXA Tower Vehicle Num i SLO99SAI
Singapore 068716 Muke'Model 1 AUDI Q7 TFSI QU
1 |COOLING AIR GRILLE RH tEn i 8 aso0 |y 4500
2 |COVER AIR DUCT INNER RH rurd 1 5 srools 3100
3 |LED TURN SIGNAL RH en 1 ' 84000 | § 540,00
TOTAL PARTS i Ax2.00
15% PARTS MARGIN 8 5130
TOTAL AMOUNT 5 T15.30 |
GST % 5 50.07
roTAL B 765.37




TAX INVOICE

AUTOTEIL i
B Haki Bukit Ave 4 .

automotlve parts “‘”s,,m%‘g“‘”m Emﬁm’ﬂf

Invoice No. : AT20180700839 Ragishufion i |1 Gl

invelce Date 24/07/2018 Ordery By :

DO No. : S02018-0004802 Ramarks ¢ AXMA 109

Payment Terms Vehicle Make & Model  :

Payment Mode BANK TRF

Involos To : Dalivery Address :

VAG Singapore Pte Lid VAG Singapore Pie Lid

48 Toh Guan Road East 4B Toh Guan Road Road

#04-123 Enterprise Hub #04-123 Enterprisa Hub

Tel : 65158515 -

Emall: D ‘

S/N  Description Gty Price (5GD) Amount (SGD)

1 Front Refinforcament 375.00 376.00

| Front Bumper Bracket RH 2200 2200

1 Front Bumper Brackst LH 2200 2200

4 Front Bumper Ratainer RH 4500 45.00

g Front Bumpes 1.720.00 1,720.00

g Front Bumper Spolier 250.00 280,00

i Fog Lamp Cover RH 80.00 80.00

5 Front Bonnel 2.700.00 2,700,00

k] HeadLamp AH 1.800.00 1.800.00

[V Suppae Panal 880.00 #60.00

1 Front Suppert Parel Top Garnish T0.00 70.00

12 Radiater Grile with Chrame T50.00 750.00

13 Cocling Alr Grilla RH 45.00 4500

14 Cover Air Duct Inner fitH a7.00 §7.00
540.00 540,00

15 LED Tum Signal RH

MHote:
* inlerest for ste payrmant will be charged ot 1% per month on all overdus invoices

+ Balance dus 1o be paid and ordersd goods must be collsctad within 3 morths from Deposit date in orde to avoid foreiture of Depost

| coridy that | have recerved all parts in good condition | understand fhal poods sold s Aol Sub Total 9,128.00
mmﬂﬂmﬁﬂuhﬂﬂﬂhuﬂmriﬁwmm“w

GSTT™h 638.82

Total SGO 8,764.82

Prepared By Alvina

BANK ACCOUNT: DBS BANK -107-802850-7



Veron Chen ll.l(KAutnz

From:; Veron Chen (LKKAuto)

Sent: Tuesday, 7 August 2018 11:27 AM

To: Faisal - CarCrafters Singapore

Cc: Tony - CarCrafters Singapore; Rasul (LKKAuto); SUR

Subject: RE: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT 5LQ9588)
Dear Faisal,

Final amount $12,089.90 before excess $ 1000 and GST

No of days: 6 days

Kindly forward us invoice and discharge voucher,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(4085933)

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>

Sent: Monday, b August 2018 2:31 PM

To: Veron Chen [LKKAuto) <veronchen@I|kkauto.com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>

Subject: Re: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SLO9988)

HiVeron,
As requested.

Thanks.

Best Regords,

Md Faisal Bin Masrif

CarCralflters

CarCrafters Singapore Pte Ltd
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore GOBSBE

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist
www.carcrafters.sg



On Mon, Aug 6, 2018 at 12:27 PM, Veron Chen (LKKAuto) <veronchen@Ikkauto.com> wrote:

Dear Faisal,

Please forward us a copy of supplementary list.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall sur@lkkauto.com | fax; 6256-4315

8lk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Sent: Friday, 3 August 2018 2:36 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.coms=

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>
Subject: Fwd: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT 5LQ9988)

Hi,

Please see below email.

Best Regords,

Md Faisal Bin Masrif

Cemrcrmraas)

CarCrafters Singapore Pte Ltd



48 Toh Guan Road East,#05-155 Enterprise Hub

Singapore 60B586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towling:(65) 6795 5005

Spray Paint & Bodywork Specialist

www carcrafters. sg

Forwarded message --—---—-

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>

Date: Wed, Jul 25, 2018 at 5:13 PM

Subject: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SLQ9988)

To: "Rasul [LKK Auto)" <rasul@|kkauto.com>, Admin A <admin-a@| om>, "Catherine Chong (LKK Auto)"
<admin-d@l|kkauto.com=

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>, assignments <assignments@lkkauto.com>

Dear Rasul,

Please find attached finalized repair amount and photos after repair.

Please do revert to me your favorable part by part with 6 working days repaired.

Appreciate your fast confirmation.

Thanks.,

Aest Regards,

Md Faisal Bin Masrit



CarCraftors
CarCrafters Singapore Pte Ltd

48 Toh Guan Road East,#05-155 Enterprise Hub

Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(B5) 6795 5005

Spray Paint & Bodywork Specialist

www.carcrafters.sg



TAX INVOICE

VAG Singapore Pte Lid
VAG WEST VAG EAST VAG NORTH
- PRI 1y
A0L-123 w Hut Buki s Singapors ST5T22
askiffvag sy
Tel 6515 @515 Faxi 6785 5015
Invoice No. : INV2018-080179  PovststonNumber : SLODM o oisce2
mm : m%m H“::tmmm Mileage ¢
Mambership Start Date Next Servicing Date
Payment Mode AXA Vaehicle Maks & Model : ALDI Q7 TFSIQU
Invoice To :
AXA Insurance Singapore Lid
8 Shenton Way
#27-01/02 AXA Towar 5 (D68811)
SN tem Mo, Deseription Qty Price (SGD) Amount (SGD)
1 415300 Front Rafinforcement 1 375,00 375.00
2 415300 Front Bumaer Sracket Rr 1 22100 2200
3 415300 Front Bumper Srackat LH i 22.00 22.00
4 416300 Front Bumper Ratainer RH i 45,00 4500
5 415300 Frosnt Bumper 1 1,720.00 1,720.00
6 415300 Front Bumper Spoiler 1 250.00 25000
T 415300 Fog Lamp Covar RH 1 80,00 80,00
8 415300 Front Bonnet 1 2.700.00 2,700.00
9 415300 HeedLamp RH 1 1,800.00 1,800 00
10 415300 Suppon Fanel 1 B80.00 680.00
1 415300 Front Suppont Panel Top Gamish 1 T0.00 70.00
12 415300 Radiator Grille with Chroms 1 750.00 750.00
13 415300 Coaling Alr Grills RH 1 45.00 45.00
4 415300 Gower Air Duct Inner RH 1 37.00 57.00

Terrns & Condilions
Warranty whers 3

& & B o8 & &

15 subijact to the terme and conditions lsted Bl wwe vag sg/wamanty.

pphcables
Quotations are subject to prevalling GST and valid for 30 days
Gonds soid are not returmable o refundabls. _
Dspoaits pasd for indent iems shall be forfeded if the balance is not pald and gocds collected within 20 days.
Interest s chargeable on overdus paymants al a rate of 1% per manth or pen thereof,
Thass terms and condibons ame subject 1o changs wilhaut prior nodics

| heraby acoept all terms and conditions of this irveioo and certify that all poods and
sorvices described herein heve been satisfectonly deliversd in me. | nereby agres thal
VAG Singapons Pte Lid, lia sgants, aMilsles, services providers or related companies
may coilect, use and discioss my personal dats fo provide senice, marketing and othar
indprmation in acoordance with VAG's pamonal dala prolection policy available ol

e VG BQPIVECY,

Customer Signalure



TAX INVOICE

VAG Singapore Pte Lid
VAG WEST VAG EAST VAG NORTH
48 Toh Guan Road B skl Buki Ave 4 180 Sin Ming Drive
East BO5-48 Promaar i Kakl #08-01 Sir Ming AuloCity
#04-123 Enterpriss Hub  Bukit Singapore 5T5T22
Singapors 808588 Singaporn 415875
ashigvag g
Tel 6515 8515 Fax: 6785 5015
‘ Registration Number SLO%hEs)
Invoice No. : INV2018-080179 ~ Resistraton } . 0018042
Invoice Date O7/08/2018 Miloage 0
Job No. : S02016-05063 Naext Servicing Milsage
Membership Start Date Mext Servicing Dats
Payment Mode © AXA Vehicie Make & Maodal ALIDH QT TFSI QU
Invoice To :
ANA Insurance Singapore Lid
8 Shanton Way
H27-01/02 AXA Tower S (0BB811)
S/N Itam No. Dascription Oty Price (SGD) Amount (SGD)
15 415300 LED Tum Signal RH | 540,00 54000
16 415300 Margin on LN imma 15 00% 1 1.388.90 1.368.80
17 415300 CarPlate Number with Casing 1 35.00 35.00
18 415800 To removeireplaceielt & pannl baast of front ! 750,00 750.00
Burnper, front bonnal, fron! fendes RH. suppon
panél & otver affected.
19 415800 To putty & respray of frord bumper. ront lender 1 800,00 600.00
RH. front boanel. front fender LH & othed affectad
oreg
20 475800 To top up AC frecn gas, 1 T0.00 70.00
21 415800 To remova/ielitreplace of parking sensor 1 30.00 000
@ 415800 To check. accident affected wiring sysiam & recover 1 .00 30.00
23 4715800 To recode 4 decods snging management & clear 1 B80.00 B0.00
faulty syutmrm.

Terms & Canditons

Warranty where applicabie s subject 1o he tanms and condbions iited al waw. vag.sg/'waranty,
Ouotations ams subiect 1o prevalling GST and vaid for 30 days.

Goods s0ld ane Nol retumabie or refundatle
mmvmnmmumimm-mm-MWMMmmm
mhm&hmmmdumdmwmmuunmr.

These larms and condibons s subject 1o change wilhout prior notoa.

lmunrmptmhmmmnﬂm:dmm-mmmumm
sericas described hormn have been salistactorly deliverad 12 ma. | haroby agree that
VAG Singapore Pte L1d, s agants, affiisles, s&rvices providers of related companmss
may colkct, usa and disclose my personal data 10 provide senvice markating and ol
nformation in scoordance with VAS's persanal data prolechon policy availabie ol
wWww. V0 S0/DFVacY

Customer Signature



TAX INVOICE

VAG Singapors Pte Ltd

VAG WEST VAG EAST VAG NORTH

48 Toh Guan Rosd B Kaki Bukit Ave 4 180 Sin Ming Dree

Easl H0B4A Prameer @ Kaki #08-01 Siri Ming AutoClty

E0L-123 Enterprive Huo  Bukil Singapors ST5722

Singapors 808586 Singapara 415875

askfivay sy
Tel 8515 8515 Fax: 6785 5015
p Numbsear SL.Cg9sa)
Invoice No. : INV2018-080179 s i AL IZALON00 10083
Lm Date 07/08/2018 Milsage 0
| 502018-05083 Mext Servicing Mileage

Membership Start Date Mext Servicing Date
Paymant Moda AXA Vahicie Make & Model © AUDI Q7 TFSIQU
Inveice To @
AXA Insurance Singapore Lid
B Shanton Way
#27-01002 AXA Tower S (088811}
SN Itam Mo. Description Qty Price (3GD] Amount (SGD)
24 415500 Less ' naurance Excoss Claim 1 1,000.00 «1,000.00

Terms & Conditions

Warranty whers applicatile s subject 1o the lerms and concitions lisied al wwwe vag.Sg/warranty.

Quotstions are subject lo prevailing GST and valid for 30 days

Goods sokd ars not returnable of refundable.

Doposits paid for indent lems shall be forfeiled I the balance is not pakd and goodd callected within S0 days.
inimres! by chargeabls on overdue payments sl @ rale of 1% per month or pan tharec.

These ferms and condiions ame subject to change without prios natios

@ & & @ & ®

| herety sccegt all lorms end conditions of this invoice and cerify tnat all goods and Sub Total 11,088.80
sorvices described hamin have baen salistacionly deliverad to me. | hareby agree thal

VAG Singapars Ple Lig, s agants, sifiiates. servicas providers or related companies GST ™% 776.29
may coliecl, use snd discioss my pemonal dats to provide serice, marketing and othor

infgrmatinn |r acenrdance with VAG s parsonal data protection poticy svailable al Total SGD 11,866.18
AW YA B privacy

Custamer Signature Prepared By: Alvina

GST REGISTRATION NO: 201111738H BANK ACCOUNT. DBS CURRENT -107-800716-8



To: AXA Insurance Pte Lto
iy -T‘H (_L-:( twv{ - neraby confirm NEL 'we Nave 1aden gelvery of myour

vehicle of regitraton number—" from the Workshop Messrs

: and inat all necessary and reasonabile repgairs ansing from the
accidenl involving vehicie thal occurred on s have peen elfecled o
my'our entireé satistaction. Save for my/our fghts under tha'Wa y sat aut halow 1'we confirm that
liwe nave no further dlaims against the Workshoo in respect of such repais

iWe hereby authonse my/our \nsurar A4 nca Pta Lio, to pay the costs of such "epairs (less the
excess] which amounts 1o 5§ ; ditectly to e saig Worsshop ang liwe
confirm that such payment shall whally discharge dny and all lability an the part 6f AXA Insurance Ple

Ltd to indemnify me/ us for all damage to myiour sald vehicle ansing from the sa acoioent,

Datec .2,3"‘3:{ |- irc!l]

SignBiuse-ofine Policyholder or duly authonzed reprasantative and company Stamo wherd apolcanic

WORKSHOP'S WARRANTY

provisions (@) 10 (d) Delow, the repairs effected to the abovermnentionec vehicle are warrantac
manths fram the date of this Satsfaction Vouchar and dunng this
e to ba faulty shall e underakan oy

Subject to
good by the Workshop for twelve (12}
panod, rectification of repairs effected by the Workshop which prov

the Workshop frae of charge.
This Warranty shall be inapplicable [0

{a) {aults ansing oul of abnormal usage of the vehide,
taults due to attempts to cormect any defect in the repairs effectac Dy Ina Workshop of thé

(b}
mishandling of rectification work 1o the vahicie by parsons other than the Warkshog
(e} mmmwmfnmymmﬁmthwmm?hmummuaMm
the Workshop at ine hme ihe repairs were effectac.

ig) i it of oAl wear And (SR Mituses (WROINCT accgent, hooa aors of
atiahdd he specifications relevant 1o e vahicie




Veron Ehen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Monday, 13 August 2018 2:1% PM

To: 'Faisal - CarCrafters Singapore’

Cc Tony - CarCrafters Singapore; Rasul (LKKAuto); SUR

Subject: RE: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SLO9988)
Dear Faisal,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>

Sent: Monday, 13 August 2018 2:00 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR
<sur@lkkauto.com>

Subject: Re: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SLQ9988)

Hi Veron,
Attached is the DV and invoice for your perusal.

Please proceed.

Besr Regords,

Md Faisal Bin Masrif

CarCralfters

CarCrafters Singapore Pte Lid
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608586

Tel: [65) 6267 9916

Fax![65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist
www. carcrafters g

On Tue, Aug 7, 2018 at 11:20 AM, Veron Chen (LKKAuto) <veronchen@Ikkauto.com> wrote:

Dear Faisal,



Final amount 512,089.90 before excess § 1000 and GST

No of days: 6 days

Kindly forward us invoice and discharge voucher.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Sent: Monday, 6 August 2018 2:31 PM
To: Veron Chen (LKKAuto) <veronchen@|lkkauto.com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters. sg>
Subject: Re: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT 5LQ9988)

Hi Veran,

As requested.

Thanks.



Best Regords,

Md Faisal Bin Masrif

)

CarCrafters Singapore Pte Ltd

48 Toh Guan Road East #05-155 Enterprise Hub

Singapore 608586

Tel: (65) 6267 9916
Fax:(65) 6267 9313

Towing:(65) 6795 5005
Spray Paint & Bodywork Specialist

WWW.CArcra h‘.EfS.E

On Mon, Aug 6, 2018 at 12:27 PM, Veron Chen (LKKAuto) <veronchen@lkkauto.coms wrote:

Dear Faisal,

Please forward us a copy of supplementary list,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkautg.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



From: Faisal - CarCrafters Singapore <fal carcrafters.sg>
Sent: Friday, 3 August 2018 2:36 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>
Subject: Fwd: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT 5L0O9988)

Hi,

Please see below email,

Best Regards, /

Md Faisal Bin Masrif

s}

CarCrafters Singapore Pte Ltd

48 Toh Guan Road East #05-155 Enterprise Hub

Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist

www. carcrafters.sg

Forwarded message
From: Faisal - CarCrafters Singapore <faisal@carcrafiers.sg>»

Date: Wed, Jul 25, 2018 at 5:13 PM

Subject: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT 5LO9988)

To: "Rasul (LKK Auto)" <rasul@lkkauto.com>, Admin A <admin-a@|kkauto.com>, "Catherine Chong (LKK Auto)"
<admin-d@lkkauto.com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters sg>, assignments <assignments@|kkauto.com>

Dear Rasul,



Please find attached finalized repair amount and photos after repair.

Please do revert to me your favorable part by part with 6 working days repaired.

Appreciate your fast confirmation.

Thanks,

Best Regords,

Md Falsal Bin Masrif

CarCrafters
CarCraftars Singapore Pte Ltd

48 Toh Guan Road East #05-155 Enterprise Hub

Singapore 60B586

Tel: (65) 6267 9916

Fax:(65) G267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist

www.Carcrafters.sg



