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TAN LIM MOTQFI PTE LTD

Date of Accident : 10. 6% - 201k f“/[ 51 Defu Lane 10 Singapore 539218
N "7‘ Tel : 68585151 ( 24 Hours )  Fax : 68580877
GST Regn. No. : M2-8922054-2

Mr Foo Lal Yong /é‘ 7'{0 Date : 11 July 2018
pH.

Chassis No : WWWZZZ1KZ9W548421

SMo| Quantity | Description AW Amount
LIST [TEMS v e 4h
01 [1pe rear bumper upper T‘ﬁ:’/& $ 1211000 "
02 |1pc  |rear bumper reinforcement Ay’ $ 318.00 7
03 |2pe  |rear bumper side retainer @ $38.00 <1 $ 7506 K.
04 |4pc rear bumper assist sensor @ $205.00 SM./( 3 820:00 |2 A< 44D
05 |4pc |rear bumper assists sensor holder @ $25.00 * 4 $ 100-00'|x¢
06 |1pc rear bumper lower /00 $ 600.00 "
07 |1pe rear bumper lower tow hook cover #'~ $ 9500| X
08 |\ pe rear bumper top beackt crg —sesn, $ 180.00
09 |1pe rear license plate 3 50.00 (Y0
10 |1pc rear exhaust box with chrome muffler 771 £ 115007 X
1 |1pe rear panel L& £ 420-00 [
12 |1pc bootiid "GIT" badge 71 $ 5’
) § 452000 2390
Lssu Ay L & $ 452.90 | DAY QW
= § 4,076.10 | DSeL. 2t
V s Sek
ES
oM To reinstall of rear bumper parking sensor. s 120.00 w
02 To drop rear exhaust box and renew the same. $ A 8000
03 Panel beating, knocking and straighten the necessary portion, $ 500.00 | D0
remove and renewal of parts, adjustandrmllgn the same.
04 Putty and spray painting of the affected portion. g 600.00 {Lﬂ
5 1,300.00 | /S0
L8
Total 5 5,376.10
: V| W . 3h
—— a L'h-l W e 15&
S | E““x‘"ﬂ Wo .00
- \@W_ RE0 oo
e
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> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct as at 11 Jul 2018

Vehicle Owner Particulars
Owner |ID Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
51798

SCU792B

Yes

11Jul 2018
VOLKSWAGEN

GOLF GTI 2.0L AT SDR 5K19V3

Black

2009

CCZ014423
WVWZZZ1KZ9W549421
155.0 kW (207 bhp)
$32,082.00

09 Dec 2009

09 Dec 2009

0

$32.08200 (Lo

Yes
08 Dec 2019
£17.645.00

08 Dec 2019

B-Car (1601cc & above)
10

$18,002.00

$2.533.00

$20,178.00



lsed Volkswagen Golf gti Car & Used Cars & Vehicles Singapore - sgCarMart Page | of 3

scCarMAarRT.COoM Login  Sign uf

Hoew Cars Used Cars Sall My Car Directory Products Ingurance Articles Forum Resources

Compare 1
m 10+ Insurers GET A CHEAPER QUOTE NOW

Naw 5 Y COE Rervwrwal To B Wish 1.8A
Post an Advertissment bt " el

Sell i yourssill Advertne [ B jList LN Civowe

. PRIME MOTOR & LEASING

$58 until it's SOLD! TYOEN SO S
Browse by Category ] Sort by Dwe Posted | 20 emstsjpage ]
L6 vehicles Wolkssagen Gaff gt - e Seemll W Subwwil o
Mol Frice Cleprecismen 4 Eng Cap Mesmany veh Type Ceat
Ceaarch Selection volkevwagen Goll gt 300 Liguilinble

Volkswagen Goll GT1 SDH 129 800 111,980 /yr 26-0ct-2009 1984 o 138,330 km Sports Kvallable

Graded B by STH

1 ¥Yesr Comprehensve Worranty Inciussee| 35 Down Eayment! STA Certified Arooent Free Quadiry Fre Owned With Low Mesage For Peace OF Mind
100% Loan Approwal With Our Flexible In Mouse Financing Opt.

v B il ey

Volknwagen Goll GT1 SDH LE J-Ruiy 2009 L9864 o 135,000 km Sparts Awailable
= Lookmg To Sell My Beloved GTi To A Car Lover | Genune Enthusiast, Best For O0E Rénewal. | Arm Her Frd Owner, Looes Afjer Her Festdousiy, Full
Service Records, Regularly Serviced, Mechatronic Change.. ke
br siis] N a0 E | = "1 W T T A [RESF T P I L W] WO
voliswagen Golf GT1 SDR whi RN 5,590 (yr [ 1-Fel-2009 1,984 o Spors avarlabie

(New 10-yr COE)

2 Cheners, Responsive, Acodent Free, Near To Perfect Condtsm, Wear Ano Tear Parts Besny Reglaced. High Laan &net Trade In Awailatie. Call Us Now
For Test Drive. Sefling Without COE At §25588 &===r3s

W, i e . T — t

T Velkswagen Golf GTT 3DA 312,800 $12,000 fyr 29-Dict-2009 1984 o= 150,000 bm Sports Availabie

* j'_"'ﬂi 4 Fuly Stock Engine And ECU, 2ero Modficanons, White With Blsck Leather Iimtenor, Mutil Fenction Mirmos (BluetoothyWiFl, Front/Resr Camemn, Reverse
Camera, Soeedometer And Mamy Mom) Tip Top Condita

Valkswagen Golf GT1 SDR 1000 SIB2E fyr 24-hewe- 2009 L9848 x 140,000 ke Sports hvailitle
1% Ranyd Forged Arms With Pss Tyres Front Ang Back Bremnibo Gt Forgea Piamol Ana Forgea Cam, Forped Diverted varee, Carben Fibee Aw Titake,
Water Coaler, Qll Cooler, Hard Race Arm Bushing. Owen Custom .
wrr) gy Mesboarinig
Volkuwagen Goll GT1 IDR 135 000 SI8.26D fyr 13 Ay 2009 158 o 150,000 km Sports Aailable
Best Conaition Inside Out. View To Appreciate, Call Me Today, $30k Worth OF Parts. Al To Go With The Cart &0
e | 1 wenl i " T — i
Yolkswagen Golf GTT SDR 115,800 $10.770 fyr 0 May- 7009 1,984 o Sports Avmilabie
Compare [senc come ]

http://www.sgcarmart.com/used_cars/listing. php?MOD=Volkswagen+Golf+gti& PRC=0& DEP=0&RGD... 11-Jul-18
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TAN LIM MOTOR PTE LTD

Date of Accident : 10 6% 201k N 7; MN/ 51 Defu Lane 10 Singapore 539216
§ Tel 68585151 ( 24 Hours )  Fax - 68580877
GST Regn. No. : M2-8922054-2
' i é

/{L;L{ Ao %""

mate To Repair 7928 - Volkswagen GOLF GTI 2 0L AT SOR SI{IQ:H"S
Chassis No - WVWZZZ1KZ9W 549421

Mr Foo Lal Yong Date : 11 July 2018

SiNo | Quantity Description Amount
LIST ITEMS
01 |1pc rear bumper upper “‘b/& S 171000
02 [1pc rear bumper reinforcement 3y’ $ 318.00 —
03 |2pc  |rear bumper side retainer @ $38.00 A1 $ 76.00 X,
04 |4pc rear bumper assist sensor @ $20500 § M $ 820.00 |2~¢
05 |4pc rear bumper assists sensor holder @ $25.00 4 * 1 100.00 | X
06 |1pc rear bumper lower =200 S 600.00 b—"
07 [1pc rear bumper lower tow hook cover “14 $ 85.00 | X
08 [\ pc rear bumper top bracket cre 3 160.00 "
09 |1pc rear license plate W (3 50.00 |Y)0
10 |1pc rear exhaus! box with chrome muffier /1 /1 S 115.00 | X
1 [1pc rear panel & $ 420.00 [X
12 (1pe boollid "GIT" badge 41 $ 65.00 | 5
] 4.529.00
Less 10 % 5 452.90
§ 407610
LABOUR & MISC. CHARGES
01 To reinstall of rear bumper parking sensor. s 120.00 i’U
02 To drop rear exhaus! box and renew the same. s A 8000
03 Panel beating, knocking and straighten the necessary portion, s 500.00 | (£
remove and renewal of parts, adjust and realign the same.
04 Putty and spray painting of the affected portion. g 600.00 %J
5 1,300.00
L3
Total 3 5,376.10
ence nolfy
e
*4 | iFvlify
» Thettl III , . il '”r Falle -1
.:I : 3 o g 4 1,.”-,1.”11]-
ACknpwisdged fry Fepase
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Thrzo1a

Service Request Details

Claim
SBMOONZH

Reference

None &

Loss Date
July 10, 2018

Reguest Date
July 11, 2018

Due Date
July 18, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

LKK

Claim Portal

AUTO CONSULTANTS PTE LTI [TP] =

Vehicle Information

Incident Vehicle Registration #
SCU792B

Make
TPVD

MEni

hupu-m-p,srrumhhm,nnm:gma:m-puuuhmmndmmqamm.hurwummmmwuwﬂ

12



Ti2018 Claim Portal

» + Maodel

Service Address

Primary Contact/Insured

BKS FOODS PTE LTD

2 FISHERY PORT ROAD, 619730, Singapore
62506717

bksfoodspl@gmail.com

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions
NON REPORTED

Messagos Invoices History Documents Assessment Metrics MNotes

hites.iivp smartclaims axa com sglclaim-portalhtmifindex-vendor-service-requests himi#/sarvice-requasis/?servicaRequestNumbar=56677
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SUUBEAVE 1, #0025 PAY S UNEINDUSTHRIAL PARK, SINGAPORE 408938 TEL 3 (065 02563860 FAN (068 a2504315

11 July, 2018

BKS FOODS PTE LTD

9 FISHERY PROT ROAD

SINGAPORE 619730

Dear Sir,

OUR REF : CC4/ASM18012639/Ufa3 /| SBMOONZH
YOUR REF : YN 9254E

ACCIDENT INVOLVING YN 9254E & SCU 792B on 30/06/2018 ALONG/AT NEW
UPPER CHANGI ROAD TOWARDS TOWN

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount {NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://'www.axa. com.sg/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)



« |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it lo
pohkin@|kkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2132 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



BKS FOODS PTE LTD

9 FISHERY PORT ROAD 619730 SINGAPORE
TEL: 62505228 / 6717
GS5T REG NO: 201511330W

Date: 16 Oct 2018
To: Whe It May Concarn

My company BKS Foods Pte Ltd Autharization Mr CHIDAMBARAM MURALI FIN No. G2819118P, driving
company vehicle, vehicle no YNS254E

Thank You

Cherry Sum

Administrator



BKS FOODS PTE LTD

9 FISHERY PORT ROAD 619730 SINGAPORE
TEL: 6250 5228 / 6717
G5T REG ND: 201511330W

Date: 16 Oct 2018

To: Who It May Concern

Letter Of Appointment

We hereby certify that Mr, CHIDAMBARAM MURALI of FIN No. G2819118P is working in the company as
a Driver since 1" March 2018,

Thank You

Administrator



Poh Kin !LKKAutn!

From: Poh Kin [LKKAuta)

Sent: Friday, 19 October 2018 4:57 PM

To: 'Johnson Chua'

Cc: ‘pt@timotor.com.sg’

Subject: RE: URGENT - TLM Ref TPO13072018; LKK Ref: CC4/ASM18012639/Ufa3; Accident
involving SCU7928 (TLM) & YNS2S4E (AXA) on 26.07.2018

Attachments: DV SCU 7928.pdf

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18012639/Ufa3
Your Ref: TP013072018

Dear Johnson,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 9254E AND SCU 792B ALONG NEW UPPER
CHANGI ROAD ON 10/07/2018

We refer to the above matter.
Thank you for your acceptance.

Please duly sign the DV attached and return for payment processing.
Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F LAY == _

S22 SE Sawe the Farthe Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipien]. Usa or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recaeived this e-mail in eror, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have delated the e-mail, all attachments and any copies thereal. Thank you,



Poh Kin (LKKAuto)

= e e e e
From: Johnson Chua <johnson.chua@timotor comsg>
Sent: Friday, 19 October 2018 2:39 PM
To: Poh Kin (LKKAuto)
Cec: pt@timotor.com.sg
Subject: URGENT - TLM Ref TP013072018; LKK Ref. CC4/ASM18012639/Ufa3; Accident
involving SCU7928 (TLM) & YNS254E [AXA) on 26.07.2018
Importance: High
Categories: clear
Dear Poh Kin,

We refer to your email below.

Please let us have your Discharge Voucher for the settlement sum of $3,344 .50 as soon as
possible. Thank you.

Regards,

mnum Tan Lim Motor Pte |

0. +B856858 5151 51 Defu Lane 10
Johnson Chua F +B56858 0877 Singapore 539216
johnson chua@timotor com sg hitp:/Awww timotor com.sg

Canfidentiality Notice: This emall (including any attachments | & intended fos (He reciplent|s) named above snd may contain informalion that i confident|al (o Tan L
@ Lid. Any usa of Iha informanion (inciuding bul not fimited 1o, 1otal or partial reproduction, dstribution or dissemination in any form) by persons ofber than thi intenc
recipni(s ) s prohibied i you ane nol an imended reciplent of this emall, please notify [he sender immediately and delets it Whils Tan Lim Molor has pul in place
programs, wa do not scoapt responsibillly for any damage caused by viruses passed on unwittingly

From: Poh Kin (LKKAuto) [mailto:pohkin@Ilkkauto.com)

Sent: Friday, 19 October 2018 11:31 AM

To: lohnson Chua <johnson.chua@timotor.com. sg>

Cc: pt@timotor.com.sg

Subject: RE: URGENT - TLM Ref: TPD13072018; LKK Ref: CC4/ASM18012639/Ufa3; Accident involving SCU7928 (TLM)
B YN9254E (AXA) on 26.07.2018

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18012639/Ufa3
Your Ref: TP013072018

Dear lohnson,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 9254E AND SCU 792B ALONG NEW UPPER
CHANGI ROAD ON 10/07/2018



Poh Kin !LKI{Autn!

From: Poh Kin [LKKAuto)

Sent: Friday, 19 October 2018 11:31 AM

To: 'Johnson Chua'

Cc: ‘pt@timotor.com.sg’

Subject: RE: URGENT - TLM Ref TP013072018; LKK Ref: CC4/ASM18012639/Uta3; Accident
involving SCU7928 (TLM) & YN9254E (AXA) on 26.07.2018

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18012639/Ufa3
Your Ref: TPD13072018

Dear Johnson,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. YN 9254E AND SCU 792B ALONG NEW UPPER
CHANGI ROAD ON 10/07/2018

We refer to the above matter.
Thank you for your patience waiting on this matter.

Purely towards an amicable settiement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement as below:-

1. Cost of Repair 55 2,942.50
2. Loss of Use (S100.00 x 4days) 55  400.00
3. GIA search fee 55 2.00

55 3,344.50

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [/ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408931)



¥ ESRS ..
S S Sove the Earthe Print only when necessary:

This e-mail contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of faw. If you believe thal you received this e-mail in &mor, please do not
read this e-mail or any attached items. Plegse delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleled the e-mall, all attachments and any coples thereof Thank you.

From: Johnson Chua [mailto:jehnson.chua@timotor.com.sgl

Sent: Friday, 7 September 2018 11:57 AM

To: Poh Kin (LKKAuto) <pohkin@l|kkauto.com>; KHOR Saw Theng - AXA <sawtheng khor@axa.com.sg>

Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@timotor.com.sg>

Subject: URGENT - TLM Ref: TP013072018; LKK Ref: CC4/ASM18012639/Ufa3; Accident involving SCU7928B (TLM) &
¥YNG254E (AXA) on 26.07.2018

Importance: High

Final Reminder

Dear Poh Kin,
We refer to our tele-conversation moments ago.
This case has been pending for more than a month.

We understand that your principal's insured has disputed the cost of repair as insured is of the opinion that
the cost of repair is too excessive.

As spoken, the cost of repair has been finalised by your surveyors at $$2,942.50 (inclusive of 7% GST).

Therefore, please let us have your offer settlement by 14.09.2018 (Fri). Failing which, our client will
discharge us to take over the conduct of this matter through his solicitors without further notice to you.

Regards,

Tan Lim Motor Pte |

0. +8586858 5151 51 Defu Lane 10
Johnson Chua F. +656858 0877 Singapore 539216
ohnson.chu om. hitp:/iwww timoter.com.sg

Confidentiality Motice: This emall (inchiding any atiachments) i intended for the recipsent{s) named sbove and may contain infarmation (nat is confidential io Tan L
e Lid, Any use of the informabon (ineluding bt nat limited 1o, lotal or partial reproduction, distribution or dissemination in any form) by parsons other than the intenc
iecipmnlis) is pronibiled. If you ara net &0 intendad recipient of this email, please nolify the sender mmediabely and delete 1. While Tan Lim Motor has put in place ar
programs, we do not accept respansibility for any damage cauted by wiruses passed on unwitlingly,



Poh Kin (LKKAuto)

From: Poh Kin (LKKAUto)

Sent: Monday, 6 August 2018 3:28 PM

To: ‘bkstoodspl@gmail.com’

Ce: Hsiao Tong [LKKAUtD)

Subject: ATTN: Ms Cherry, ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE YN 9254E AND SCU
7928 ON 10/07/2018

Attachments: TP_Estimate_Marked pdf, PT1104381PG; PT110439.JPG; PT110444 JPG; PT110447 PG,

P7110453.1PG; PT110470.PG; P7110471JPG; PT110475JPG; P7110476JPG;
P7110482JPG, TP_LOD_SCU 7928 pdf

Importance: High

Without Prejudice

Our Ref: CC4/ASM18012639/Ufa3
Your Veh: YN 9254E

Dear Ms Cherry,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE YN 9254E AND SCU 792B ON 10/07/2018
We refer to above matter and our tele conversation.

Please find below the adjusted breakdown for the proposed settlement amount to the claimant for your
reference.

Cost of Repair (w/gst)(552,750.00 + 7% GST) 52,942.50

Loss of Use (S100 x 4 days) S 400.00
GIA Search Fee S 2.00
TOTAL $3,344.

***Recommended 3 repair days + 1 day downtime/inspection = 4 days.

We enclosed a copy of the estimate from the Third-Party claimant with our surveyor's marking and
recommendation together with some inspection photos for your reference.

From the enclosed quotation provided by the claimant’s repairer, our surveyor after inspection of the
claimant’s vehicle had managed to reduce the cost of repair from 55,376.10 to $2,750.00 (before gst).

Our surveyor is in the opinion that based on the damages sustained to the claimant’s vehicle and the adjusted
amount is already fair and reasonable.

Please confirm if you would like to settle the matter privately or will let Insurance settle the claim within 5
days from the date of this email. Kindly note that a surveyor fee (5350.00 +7% GST= $374.50) is applicable if
you will settle the matter privately.



We hope the above matter clarifies.

Thank you.

Best Reguris,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohking lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F ICY Snvee
ELRRER SE T Snwe the Earthe Print only when pecessory

This e-mail contain confidentlal and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipien! is prohibited, and may be a violation of law. If you balisve thal you received this e-mail in error, please do not read
this e-mail or any attached tems. Please delete the e-mail and all attachments. including any copies thereod. and inform the sender that
you have deleted the e-mail, all altachments and any copies thereof. Thank you.
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Claim Portal

<SEEK MANDATE> - Claim n POS*IZH ROAD }-I'P FIC
ACCIDENT ITIVOLVING YN E (Ol) & SCU 792 (TP) ON
10/07/2018

Type
© Question

Message

Liability: Insured driver collided into rear of third party vehicle. Liability is down against our insured. We did
clarify with Insured (Mr Tan and Ms Cherry) the nature of the accident and They agreed to settle and aware NCD
{if any) is affected. We seek your approval to offer Third Party repairer “Tan Lim Motor Pte Ltd" is as follows: -
1)CORIw/gst): $2.942.50 + 2) Loss of Rental (4days x $100.00): $400.00 + 3)GIA Search fee: $2.00 =Total:
$3.344.50. **03days recommendation for repair. **All the relevant documents had been uploaded In SMART

CLAIM, Far your approval please. PohKin - 17/10/2018

"



10172018 Claim Portal

« <S8MOONZH>UPDATE ON PRIVATE SETTLEMENT STATUS

Type
© Question

Message

Dear Kian Chuan. please be Informed that we managed spoke to Mr Tan{Olland Ms cherry of BKS. At first, they
intend to proceed private settlement on this matter. However, they dispute TP damages after we furnish some
of survey photo to them. They also furnish us some accident scene photo (abit dark and not clear]. Explain to
them, the damages photo that their driver took Is too far and not clearfcondition abit dark) and they insist and
dispute the TP vehicle damages MAYBE cause by other accident. Spoke to them again and explain to them, the
TP survey was conduct on the next day of the accident and surveyor conduct comparison between TP and Ol
damages photo and opinion that TP damages Is consistence as per their lorry damage photo shows (number
plate deform and bumper dent). They will think about it and call back let us know their decision. Spoke to them
again, they agree to let M/s AXA settle the claims, aware NCD will be affected and furnish us a copy of the letter
of Employment and Autherization. pohkin-17/10/2018

hipsdvp smancianms.axa.com .lnﬂ:l.l|m-parh14’h'lmhnd&;»wMulﬂmmwm.hmﬁ!ﬂwmmmwwmﬂum.. in



1072018 Clalm Portal

LKk AUT NSULTANTS PTELTD (TP = Mgy

&« Re:Request for Ol GIA report <S8MOONZH>

Type
@ Question

Message
Ol REPORT SHARED, PLS KEEP US UPDATES ON THE PRIVATE SETTLEMENT STATUS

nitps:/ivp amariciaims.axa.com :gf::Ln|m-pam1n'hnnu'mdnu-J.-mdm{nwm-mlu.hmﬂimwmmmﬂmuﬂum:—ﬁﬂ... 1M



, BI1/2018 Claim Portal

<« Request for Ol GIA report <SSMOONZH>

Type
© Question

Message

Hi, Kindly be informed that we managed to speak to PIC of Insured company(BKS), they already file IDAC
report and they intend to do private settlement on this matter. We will update insured when we receive
letter of demand and let them decide whether they want settle the matter privately or will let AXA settle the
claim. In the meantime. kindly let us have Ol GIA report for our necessary action. Thank yvou-pohkin-
01/08/2018

hitps.fvp.amanciaims axn.com. sg/claim-portalhimiindex-vendor-senvice-reguests himi#senvice-requesis/visw-message/TsarviceReguesiNumbe. .. 11
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TAN LIM MOTOR PTE LTD
Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877

OurRef _1P015 a3 Joly Date '_h.]mh?.
Your Ref INNISUE

WITHOUT PREJUDICE
Claims Department - Executive in charge

AR Tnsirune (S) Pre Lid

Dear Sir/Madam,

ACCIDENT INVOLVING _ LU 11D | JNTISeE on © 0%

Refer to the obove accident and please acknowledge receipt of this letter within 14 days

It appears that the occident wos coused by your insured. Enclosed documents to substantiate our client's
property damaged claim as our client had authorized us to quantify, to act and to reach sertlement within &
weeks on their behalf: -

copies of photographs
TPe1%/ 055

O Original survey report/

@ Original Tax-invoice number O Original rental invoice number

O SAS / A5 & IS / police report O palice result
O Certificate Of Insurance G’ Vehicle search result
@ Authorization to act o

*Survey under insurance instruction / Independent surveyor / No syrvey.
LK

a) Cast of repair (inclusive 55T)

b) Survey fees / Photographs as per request

$

$

c) Vehicle Search fees / 61A fees / Police Report fees / Reporting fees $
d) Loss of hire / use / rentél / earrungs / rental fees | L .if-\l‘_ , $__ 430 00

5

$

e) Scene photogrophs

fl Administrative charges to negotiate settlement
{Warve f 100% offer made within ocknowledge timeframe)
9) $
Total $ 3 414.50

* Driver's injury and other losses exclude in this claim
If you are agreeoble to the above, plense forward discharge voucher for our client's signature and payment
issued directly to "Tan Lim Motor Pte Ltd" within 28 days.

Yours faithfully,
®atricia Tan / Sam Low / Joknson Chua

Email: ptEtlmoter com sg / samBimator comsg / ohasan chusltimetor com s




Poh Kin !Ll(l(ﬁl.n:u!

From: Poh Kin [LKKAuto)

Sent: Tuesday, 16 October 2018 12:08 PM

To: ‘bksfoodspl@gmail.com’

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE YN 9254E AND S5CU 7928 ON
10/07/2018

Attachments: sample of letter of employment pdf; sample of authorization letter.pdf

Importance: High

Our Ref: CCA4/ASM18012639/Ufa3
Your Veh: YN 9254E

Dear Ms Cherry,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE YN 9254E AND SCU 7928 ON 10/07/2018
We refer to the above subject matter and our tele conversation.

We write to inform you that we are the loss adjuster appointed by your motor insurer, AXA Insurance Pte Ltd to deal
with the third party claim against your policy.

We have received a claim from M/s TAN LIM MOTOR PTE LTD, acting on behalf of the owner of 5SCU 792B against
your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided into the rear of Third
Party vehicle SCU 792B. As such, liability is down against us,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of
this letter.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy, Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of
this letter,

Your full co-operation in the handling of the claim is required and kindly submit the following to
pohkin@|kkauto.com within 7 days from the date of this letter if not provi at AXA's reporting centre. The list
below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
« Driver’s driving license or foreign driving license (if any)
e Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness|es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

¢ Employment letter of the driver

s Authorization letter for driving company vehicle

& & & @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or emall us at pohkin@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | emalil: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S5(408033)

¥ ECHL e
2% NTTT soue the Larthe Print only whan necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use ar distribution by an
unintended reciplent is prohibited, and may be a viclation of law. If you believe that you received this e-mall in error, please do not read
this e-mall or any attached lems. Please delete the e-mall and all attachments, Including any coples thereof, and inform the sender thal
you have deleted the e-mall, all attachments and any copies thereof. Thank you.



AUTHORIZATION TO ACT
(AXA Third Party Claim)

1, ﬁﬁ lﬂ— "'m ‘“the rhird party zlaimant™)

oo lomgy & Teok Furau ﬂns ol <waapore 420

swner of _ SEU;G:B _ {wehicle nao.i haceby authorize

Tn W Mefey B ol

[(“the workshop®) to act Far me with respect o my claim for
tepalr coars and/or rantal andfor loss of uwse (“claim™) Lor my

rehlicle no gcu:lqhﬁ that was camaged pursuant e thes
accide=nt which occurred an 1&{1‘} -;ﬂlﬁ' E._

ux"par dhang Regd fowondg  frwn ) ___ilosatisn)
YNGBYE

datws] alang

invelving vehicle no/s

("the accldantc™) .

[ furcher authorize the workshop to settle my above mentioned
claim in 3 manneyr that they deam fit and the workshop is further
suthorized to recesive payment further to settlemant of my claim
with payment chegque/s being made in favour of the Workshop

I further acknowledge that any settlemasnt the workshop may reach
on my pehalf is on a without prejudice and without admission of
lizbility basis inkofar as the drivar/owner/insurers of Ltha other
vehicle/s ls concerned.

Dated this o day of o3 imonthl 20 1€ iyear)

signed bf “:he chird pacrcty clalmant” kshep”

{with chop)

“Th comhmnty o b docrime il b 10 vilmCiE FIRINGL - Autheslagin TU A =01t
damagna only. Al feranaa i Wnd

damagus arising therelrer o o Cuded liom

the ambit and apcleaton ol {emond.”




. redefining /insurance

CLAIM REF : SBMOONZH
INSURED : BKS FOODS PTELTD

DISCHARGE VOUCHER

We/l FOO LAl YONG, NRIC No. 57225179/B) hereby agree to accept the sum of dollars [three
thousand three hundred forty-four and cents fifty only] (5% 2,344.50) paid to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages to property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of moter vehicle no. YN 9254E as a result of an accident along on
10" July 2018 of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of
mator vehicle no. $CU 7928,

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have

against the said Insurer, owner andfor driver of vehicle no. YN 9254E in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. YN 9254E

vl Nivtmber”

Dated this day of 2018

Claimant’s Signature

L5IM L

NRIC no./ Company Stamp

Occupation/ Business

47 (okonle (q TRAMC kugsn
Aoy o s

Witness's Name : Johnson Chua

Address

Telephone No.

Witness"s Signature

i T
Witness’s NRIC No. : Vs £vm al)

AXA Insarance Pte Lid (Campany Reg, No. 1599035124 T comect of thes ocument oty oSt 0
& Shanton Way, #2401 AXA Towes, Singapore 068811 damages ey, i personal et
Customer Centre #81.01 damages aiing thetefrom M 50
Tel: +65 5880 4BES Fax: +B65 6338 2522 Website: www asa.com.og the ambit and application

of this document
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TAX-INVOICE 1—

NUMBER: TPO718/055 BB AR R 4
{Please quote our reference number TPO13072018 for payment) TAN LIM MOTOR PTE LTD
Foo Lai Yong Date: 24/07/2018

Vehicle No: SCU 7928

Model: VOLKSWAGEN GOLF 6T
Description - . Amount
To lump sum repair as recommended by surveyor $2.750.00
Reimbursement of LTA search fees. $187
Sub Total $2,75187
Add 7% GST $192.63
Total $2.944.50

VA

Tan Lim .\'.{u'rur' Pte Ltd

Na. 51 Delu Lane 10 Singapore 539216
Tal GB58 5151 (24 hours) Fax : 6858 0877
emallfiitimolor com sg www timolor. com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2



GENERAL INSURANCE ASSOCIATION OF
SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

I"SURANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATI Phone: +65 6224 0010 Fax: +65 6224 0030

- Operating Hours: Monday lo Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

QOur Ref No. GR-18-105418
Date of Request: 10/07/2018 Your Ref No: Online Purchase

Tan Lim Motor Pte Litd
51 Defu Lane 10
Singapore 539216

|

-ear SirfMadam,

Enquiry Date 10/07/2018
Enquiry By Ow Caymen
TP Vehicle No. YN8254E
Accident Date 10/07/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tal. No.
YN9254E AXA Insurance Pte Ltd 08/08/2017-07/09/2018 6338 7288
Thank You.

|

The images provided to you are taken from the original reports forwarded lo the centre by the members of the
General Insurance Association of Singapore and we take no responsibility for their accuracy or conlents and shall
be under no liability whatsoever for any loss or damage arising out of or in connection with the reports or their

images

This is a computer generated document and requires no signature.



SINGAPORE

GENERAL RecORDS MANAGEMENT CENTRE

INSURANCE ¢ Raffies Quay #18-00, Singapore 048580

ASSOCIATI Phone: +65 6224 0010 Fax: 465 6224 0030
- Operating Hours: Monday to Friday Sam to S5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-105418
Date of Request: 10/07/2018 Your Ref No:

Tan Lim Motor Pte Ltd
51 Defu Lane 10
Singapore 538216

wear SirfMadam,

Enquiry Date 10/07/2018
Enquiry By Ow Caymen
TP Vehiclea No, YN9254E
Accident Date 10/07/2018

Onlina Purchase

GENERAL INSURANCE ASSOCIATION OF

DESCRIPTION AMOUNT (S§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

{ .nis Is a computer generated document and requires no signature.

For GIARMC Cfficial use:
Data:
[X] GIRO [ ] Cash [ ] Cheque




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[’d’-hlm No: 9254E {Insd veh) |Model: OLKSWAGEN GOLF GTI
[SCU 792B (TP wah) (A)
Date of Accldent: [10/07/2018
Global Sum Settlement I ; ] [ 1 Yes I [X] No
Repair Estimate 3 5,752 43
Final Repair Cost $ 2942 50
Loss of Use ' 8 400,00 ddays at $100.00 per day
Rental (if any) M1 days
LTA / GIA Search Fes =] 2.00
Others l: $| 0.00
Final Settlement Sum i 3,34450|
Is Third Party Workshop GIA Registered? [ 1 YES [ X|] NO {Kindly indicate
below) )
A} For Non GIA Reglstered Workshop: Agreed Liability 100__° (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: o

BOLA Liability: (%) Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA doss nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [TAMN LIM MOTOR PTE LTD 5 3,344 50
JOANNE LEE KHANG MIN 131272018
LKK Auto Consultants Pte Lid Date

Please altach all the supperting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ Bill {if any)




LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL B256 3561 FAX: 6256 4315
Reg Mo 199807T198R GST Reg No. 19-9607188-R

Affiliated to Foderation internationale Des Experts En Automabile

AXA INSURANCE PTELTD Ref CC4/ASM180126839/Ufa3q2
XA TOWERSINGABORE 06881 ome w20 || HHMIN
ATTN:KIAN CHUAN Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 9254E Veh. Inspected SCU 7e28
Policy No. GA264819 Coverage ($) 0.00
Claim No. SBMOONZH Excess ($) 0.00
Assign From Assign Date 11/07/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF GTI(A) |e.c 1984
Engine No. HIDDEN Year of Reg. 2008
Chassis No. WVWEZZ 1 KZ8W549421 Colour BLACK
Odometer 140583 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40 R18 CONTINENTAL & mm
L/H Front Tyre |225/40 R18 CONTINENTAL & mm
R/H Rear Tyre |225/40 R18 CONTINENTAL & mm
L/H Rear Tyre |225/40 R18 CONTINENTAL 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 10/07/2018 Inspection Date 1110772018
Survey held at TAN LIM MOTOR PTE LTD i
51 DEFU LANE 10
SINGAPORE 5358216
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 3561 FAX 6256 4315

Reg Mo 188607188R GST Reg No. 19-8607198-R Page No..1 al 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SCU 792B
o iy Workehop ()| 15
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DENTED /DEFORM 1.710.00 1.362 40
ED
1|REAR BUMFER REINFORCEMENT (CONSISTENT) BENT 1800 318.00
2|REAR BUMPER SIDE RETAINER @$38.00 (CONSISTENT) [NOT NECESSARY 76.00 -
4|REAR BUMPER ASSIST SENSOR @%205.00 SHORTED (2 PCS B20.00 410.00
(CONSISTENT) ONLY)
4|REAR BUMPER ASSIST SENSOR HOLDER @$25.00 NOT NECESSARY 100.00 -
[CONSISTENT)
1|REAR BUMPER LOWER (CONSISTENT) DENTED /DEFORM £00.00 600.00
ED
1|REAR BUMPER LOWER TOW HOOK COVER NOT NECESSARY 85.00
(CONSISTENT)
1|REAR BUMPER TOP BEAM (CONSISTENT) CRACKED 160.00 160.00
1|REAR EXHAUST BOX WITH CHROME MUFFLER NOT NECESSARY 115.00
(CONSISTENT)
1|REAR PANEL (CONSISTENT) TO REPAIR SEE 420.00
LABOUR
1|BOOTLID ‘GIT' BADGE (CONSISTENT) NOT NECESSARY B5.00
LESS 10% DISCOUNT -447 80 -28504
4,031.10 2,565.36
1|REAR LICENSE PLATE (CONSISTENT) (SN) BENT 50.00 40.00
LESS 10% DISCOUNT -5.00
4500 40.00
LABOUR
TO REINSTALL OF REAR BUMPER PARKING SENSOR 120,00 50.00
TO DROP REAR EXHAUST BOX AND RENEW THE SAME. |[NOT NECESSARY 80.00
PANEL BEATING KNOCKIMNG AND STRAIGHTEMN THE 500.00 400.00
NECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME INCLUSIVE OF
THE REPAIR OF REAR PANEL
PUTTY AND SPRAY PAINTING OF THE AFFECTED £00.00 400.00
PORTION.
1,300.00 B50.00

Report Ref No. CC4/ASM18012639/Ufa3q2




y L7

dm BB B

Page No 2 of 2
GRAND TOTAL JS..'!TE.W 3,455.36
RECOMMENDED COST OF LUMP SUM REPAIRS 2,750,00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM18012639/Ufa3q2 P
CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TG THIRD FARTIES . This Report i made sobely lor the Lse and benelil of the Client named on the front pegs of this Report,
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