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Estimated Cosl:
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To Inspect Vehicle No:

at Workshop m/s
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Insured:

Policy No.

Claims No.

Sum Insured: Excess:

(Client's Record)
Make of Veh:

(Policy Condition)
Remark: The veh had commenced its
repair at the time of inspection.
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Bal. or Market Value: Front
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Colour S bvff
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | Est Submitted ;[_AL;}] Assigned | Adj Rpt | _AdjSubmitted | Ins Auth'ed | Status ]
11 Jul 2018 | 17 Jul 2018 I
—_— 11:02 New Assignment

I . I - - e )

Reference

CLAIM SUBFGLD_E_-R DETAILS
| Insured:

Main Claimant: :AIBC(_)ND NETWORK PTELTD ) I
| Vehicle Reg. No.: ) |GQ7877T ~ Date of Loss: o ixq/_o_wzma 06:00 - :59

' o— i MB1SN3042 -
||| Claim Type: TP / SNM18D03409C02 Palicy/Cover Note No.: 1?ggmpreﬁeqslgg_5‘i°_

'_Vghlclej-leg. No. (Insured): | PC3135U _Policy No. (Claimant): - |
|n _ | Excess  [ss000 —
Repairer: ' Team Autoprop Pte Ltd (HQ) NO 38 WOODLANDS INDUSTRIAL PARK E1 #05-16, 757700 Woodlands - Tel:

Handling Insurer: ' China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
Adjuster: - ' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/07/2018]
Adj Asg. Remarks: | NO EST, CASE WITH SJE.

ASSOCIATED MAIL RECEIVED View All |
1B CHINA_TAIPING (17/07/2018): Cancellation of Assignment: GQ7877T

Compose Case Mail | |

[E]

ALL ASSOCIATED TASKS View All |  SearchTasks |  Create NewTask | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/7/2018



Nivitha (LKK Auto)
“— E

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 11 July 2018 2:56 PM

To: claims@esthermoey.com; assignments@Ikkauto.com

Cc: Elaine Cheong; Lucas Lee

Subject: CTP REF NO. SNM18D03409C02 PL REF NO. GQ7877T - ACCIDENT INVOLVING
PC3135U AND GQ7877T ON 10 JULY 2018

Attachments: 11072018144643 pdf

Dear Sir/Mdm (Justin),

We refer to the above captioned matter and your email dated 11 July 2018.
As spoken, you are agreeable to let us appoint LKK to survey your client's vehicle.
Aside to LKK,

Please contact Alex @ 9630-1281 to conduct survey asap.

Note. Ms Elaine is the claim handle for this case.

Thank You.

Regards,

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore 079909

Direct (65) 6389 4192

Fax (65) 62247478/622471 75
Email: cloimsdeot@sa.cnfoipinq.com

Www.sg.cntaiping.com

A
£

ANNIVERSARY
In Singapore sinee 1938

Disclaimer -

This message is confidential: irs contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid. excepl
where provided for in a written agreement between vou and Ching Taiping Insurance (Singapore) Pre. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If You are not the intended recipient of the message,
please notify the sender immediately,



Evon Char \

From: Claims <craims@esthermoey.com> \
Sent: Wednesday, July 11, 2018 10:33 AM

To: Claims Dept of CTI

Subject: Our client's vehicle no. GQ7877T; Your insured's vehicle no. PC3135U - PR| Notice
Attachments: AWA - Pre-Repair Inspection Notice (China)(GQ?B??T).pdf

Importance: High

Your Attention is Drawn to the Confidentiality Notice Below:

Dear Sirs,

We refer to our attached PR| Notice dated 11 July 2018 for your urgent attention.

location:

Venue: Autowerke Automotive Pte Ltd

Address: 8 Kaki Bukit Avenue 4
#05-01/02, Premier Building
Singapore 415875

Contact; Alex Beh @ 9630 1281

Thank you,

Yours sincerely,

Secretary
Princeps Law Corporation

claims@esthermoeg.com

Tel: (+65) 9625 8742

Fax: (+65) 6904 8757

CONFIDENTIALITY NOTICE

This e-mail from Princeps Law Corporation (including any attachment(s) to it) is confidential and may also be
privileged and exempt from disclosure under applicable law. Accordingly, if YOu are not the intended recipient please

notify us immediately, delete this e-mail (including any attachment to it) from your computer system and do not
disclose or distribute it to any other person or continue to read this e-mail. Thank you,

Princeps Law Corporation DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

This email has been scanned by the Symantec Emai Security.cloud service.
For more information please visit http://ww.symanteccloud.com

Hle
11 JUL 2018



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type: Company
Owner ID: 1555N
T D e e e
Vehicle No.: GQ7877T
Vehicle to be Exported: Yes
Intended De-registration Date: 12 Jul 2018
Vehicle Make: TOYOTA
Vehicle Model: LITEACESDR
Primary Colour: Silver
Manufacturing Year: 1999
Engine No.: 7K0234649
Chassis No.: KR420027164
Maximum Power Output: -
Open Market Value: $16,201.00
Original Registration Date: 21 Apr 1999
First Registration Date: 21 Apr 1999
Transfer Count: 2
Actual ARF Paid: $811.00
B litended PR R e e e e e e
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
o (VT 0) 1 | e o 55 0SS5 500 s e e S oA T B |
COE Expiry Date: 31 Mar 2022
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 5
PQP Paid: $24,394.00
COE Rebate Amount: $18,138.00
Total Rebate Amount: $18,138.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 12 Jul 2018

OK



SGCARMART.COM Login | signwp  EHEEEEE Q

Directory Pmducis Insurfaﬁn-ce‘ Artlelesf i Forum Raswrces

Post an Advertisement
Sell it yourself! Advertise it at just Call Now Before It Was Sold.

$58 until it's SOLD! | StarAd

Toyota Liteace Any Any = m:;:""(s) Any Any Any Available
D Toyota Liteace (COE till $8,800 $5,210 /yr 21-Mar-2000 1,781 cc - Van Available
03/2020)

Fuel Type: Petrol
Good For Short Term Use Cheaper Then Rent. Smooth Engine! Well Maintained By Previous Owner Air-Con Engine And Gearbox In Good Condition,
Flexible Loan Available At Low Interest Rate, Trade In Are Wel.., L_FREMWMAD ]

Net Link Partners Pte Ltd

[7] Toyota Liteace (COE till $13,888 $6,520 fyr | 28-Aug-2000 1,781 cc 191,760 km Van Available
08/2020)

Fuel Type: Petrol

Selling Cheap And Selling Very Close To Scrap Value. Best Buy For Short Term Drive, Low Cost, Low Risk. Low Mileage And Very Well Maintained,
Petrol Is Almost As Cheap Nowadays. Easier To Maintain, Ca

Posted: 21-Jun-2018 805 Toyota Towr t2ace, Toyola Liteace, Toyota, Liteace, Used Tovota

D Toyota Liteace (COE till $15,800 $6,170 /yr 23-Feb-2001 2,184 cc - Van Available
01/2021)

Fuel Type: Diesel

The Most Economy And Most Durable Commercial Van! Powerful And Reliable! Well Maintained With Regularly Service, Call Us Now For Test Drive

Now!

it

D Toyota Liteace (COE till $21,900 $5,890 Jyr 27-Mar-2001 2,184 cc - Van Available
03/2022)

Fuel Type: Diesel

Scrap Now At Roughly $19800, Just Passed Inspection, New Road Tax, Beautiful And Clean Interior, Well Maintained, Serviced Regularly, Flexible Loan
Available At Low Interest Rate, Trade In Welcome.

Posted: 13-Jun-2018  Tags: Toyola Tawnace, 2001 Tavota | teace, Toyota Liteace, Toyota, Liteace, Used Toyota
E Car Buying » é} Car Selling » P Car Ownership » Buying a pre-owned car, but
Bt Unsure of its Condition?
_w Car Aftermarket » Eg] On The Move * x Lifestyle » Get,
E] Toyota Liteace (COE till $23,800 $6,260 [yr 29-Mar-2001 2,184 cc - Van Available
04/2022)
Fuel Type: Diesel

Life Span Still 29/3/2021,scrap Can Get Back $5200 COE Rebate +body! 5 Doors And Diesel Unit. Low Depreciation, Engine And Gearbox Still In Very
Good Condition And Delivering Powerful Drive, Call Us F...

ABWIN (1994) Pte Ltd

Posted: 09-Jul-2015 Taas: Toyola Townace, 2001 Tovota Lites 2, Toyota Liteace, Toyota, Liteace, Used Toyota
] [ Toyota Liteace (COE till $21,777 $6,630 /yr 24-0ct-2001 2,184 cc - Van Available
10/2021)
Fuel Type: Diesel

Well Maintained By 2 Previous Owners And So The Vehicle Is In Tip Top Condition! High Loan Available, Trade In Are Welcome, Door Step Viewing
Can Be Arranged. Call Now Before Its Gone To Avoid The Dis...

KSL Automotive Pte Ltd
SMORTLISTED  WISTORY 1 .



Date of Accident .10 ! C3 J 10| 3’ Accident Time: O‘a% (24-HR-Format)
Accident Place . SLE Towords TPE Aftor Mondtn Ave
Vehicle Reg. No. (Car Plate No.) ;. 0Q 3837 T

Vehicle Make/Mode] . Touels Lk - A

tnsurance Company : Lib?uﬂrlj Tnsuvan (¢ Policy No. S113VI420%/vev/p 0|
Owner or Company Name /ICNo. :_ALZCOND. WVETWORE P1E LTD

Owner or Company Contact No. : 23226149 Ownmer’'s Hp Company Tel
DRIVER'S Name / IC No. . IAN  Keg  SooN

DRIVER'’S Date Of Birth : T‘\'!!U, 1953 DRIVER'S License Pass Date lb‘l l‘ 1435
Relationship of Owner & Driver : Spouse \ Parents \ Children \ Sibling \ Others:
DRIVER’S Address © Bk 5)7 WOUDLANDGY MRIpg 14 H 0L -40)
DRIVER’S ContactNo/ AltNo.  :1)_ 31995453 2)

DRIVER’S Occupation : INDOOR (e.g. working inside or outside office)
Email Address g Nk

Weather & Road Surface : CLEAR & DRY \RAINING & WET{AFTER RAIN & WED

Reporting Type : Reporting Only Claim Own Insurance

Number of Passengers (Including Driver): o)

Was there any video Captured by car camera: YE

Exact purpose for which vehicle was being used at the time of accident: Private use \

Other Party Driver’s Particular (if anv

Vehicle Reg. No:_PC_1135Y @ Vehicle Reg. No: OBF 4422 7 @
Vehicle Make\Model: Vehicle Make\Model:

Name Driver: Name Driver:

IC No. Driver; 1C No. Driver:

Driver’s Contact & Add: Driver’s Contact & Add:




SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly Lhe details of the nceldent Lo speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided musl be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance
companies,

(%]

Any false reporting may be referred to the Police for Investigation.

G. The répoit will be forwarded by the Tnsiirers of Th GIA Records Managentent Contre established hy the Generalinsurance
Associaliun of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you herchy cansent to the archiving of this report at the centre and 1o copies of
the report Leing made available aforesaid.

5. Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

{a) My insurer, my warkshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/persanal Infurmation set out In this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have Insured vehicle(s) involved In this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating tn the claims;

(i) Investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclostire of certain persanal data about me to bring about delivery of the same as well as on the
external cover of envelopes/rail packages): and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{(b) allinsurer(s) who have insured vehicle(s) Involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclase and/or process my Personal Information for one or more of the above Purposes; and

(¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{(d) my Personal Information will also be collected and used to compile elaims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation wo collected under {d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

SN

IDAC KAKI BUKIT (VAC)
. {ﬂ &g SroN 05 ki Bykit-Aved—
Driver's Signature Reporting Cengnltf&rasgbnrg esaliggg%
(It driver is not the policyholder) Nam%@h§7416697 Fax: 67492305
Date & Time: | NRIC Emall ¥i K @si gﬂgj’,_;_gmé.g
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -
Case ]Noriﬁed jEst Submitted JAdj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

| |
I 17 Jul 2018 Pending for Surve
|113ul2018 | ‘ 11:02 $$0.00 §$0.00 Rapurto Y

Edit Adj Rpt J Edit Estimates I View Rpt Cancel Ciisé I

Main

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS ]_[Created by insurer]
Insured: JIE YI BUS SERVICES, Co. Reg. No.: 53328310L

Main
Claimant:

\ngt.‘:lc'e Reg. GQ7877T Date of Loss:

AIRCOND NETWORK PTE LTD

10/07/2018 06:00 - :59
[230 Months and 19 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM18D03409C02 Z‘;'::V{‘g“_"er DMB1SN3042691800 (Comprehensive)

Vehicle Reg.
No. PC3135U
(Insured):

Policy No.
(Claimant):

Excess: 5$0.00

Repairer: Team Autoprop Pte Ltd (HQ) NO 38 WOODLANDS INDUSTRIAL PARK E1 #05-16, 757700 Woodlands - Tel:

Handling
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 26/07/2018]

Adj Asg.
Remarks: NO EST, CASE WITH SJE.

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

ASSOCIATED MAIL RECEIVED View All ] Compose Case Mail I
« CHINA_TAIPING (17/07/2018): Cancellation of Assignment: GQ7877T

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 22/10/2018



Merimen e-Claims

Claim Documents

*GQ7877T (SNM18D03409C02)
[PC3135U]
TP

AIRCOND NETWORK PTE LTD
Jul 10 2018 6:00AM
[JIE YI BUS SERVICES]
Team Autoprop Pte Ltd
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:199s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 5

Our File No:  CS3/CTI18012625/AZ4D3E2
Date: 22/10/2018

REFERENCE

Handling Insurer: gg“ft;a'p'"g Insurance (Singapore) o, No: DMB1SN3042691800

ﬁlaimant Vehicle GQ7877T Insured Vehicle PC3135U

o: No:

Date of Loss:  10/07/2018 Nature of Claim: TP Claim  SNM18D03409C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GQ7877T

Make & Model: TOYOTA LITEACE, 1.8 D (M) Engine No: 7K0234649

Reg. Date: 21/04/1999 (Man. Year: 1999) Chassis No: KR420027164

Colour: Silver Odometer: 0 km

Engine Capacity: 1781 cc

Market Value/New Car Price: N/A

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Haida 6 mm Rear Left Side: Haida 6 mm
Front Right Side: Haida 6 mm Rear Right Side: Haida 6 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 17/07/2018

Team Autoprop Pte Ltd (HQ)
NO 38 WOODLANDS INDUSTRIAL PARK

Date Inspected: 11/07/2018 Inspected At:

E1 #05-16
Singapore 757700
Estimated Period of Repair: 12.0 days
Adjuster: ADRIAN LING Manager: Ho Zhao Tian
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Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $9,000.00 -$10,800.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 18 Oct 2018) ‘
|Parts: N/A TOYOTA LITEACE 1.8 D (M) (Model not available in database) '
Labour: Repairer's (Price-denominated Standard List)

; Print Code: (Unsubmitted, no print-code for GQ7877T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page I

‘ numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out. |
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Adjuster Report

Page 5 of 5
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
[ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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