. I-:t CASE OWNENR l cC Lfmm‘lﬂﬂ‘l .\A lg ?LTJ Yy ““:*
Surveven Vil DoL M{-’\W nm..rmj L lﬂ {

Pre-wsaign { CCLU ( FTE

Tured Yebiche No

sum $4vhe -

ur

Mame of Insared
Tosizred Ted Mo HP .
Excess Soc 11 555 poa- AP i'lf

Is drvver the ownerT I YES 1
I NO. Driver Nume / Age NWWH

i Nature of Acciden)

Regisered in Menmen

Clam No

Paliey Xo

Make | Model
Place of Accident

wﬁWMﬂW’Ch

GrAAH SOV,

[T
Piv s GEM O A

0 pnS i Cnne

O CHA REPORTY

I NO TP GIA REPORT @ NG

Diriver Tel Mo ! fViL N Iresared Liabiliry e Final ? Yes / No
VAL A— — —
INSHS INSRS: INSRS INSHS:
wip: bH WSE wsp WSP
Tel Tel : Tel : Ti
Liahifary p’h.t A ] Lunbiliiy Ltabainy T..f:‘nﬂ:r:-
RMES RMKS RMEKS- RMES:
Datel Time
__ MAGIAYRTF s Py 1YV f lsTace DATE ! MIC
F ‘Lg | Non-Reportig lir i L
‘ il. p=————— —— —_———————— __‘\nnlrpq'nr;mli‘ndl
w._ S — . JpiuRepurtung b (bl
A= PR =w] Seonsficuron 18 (il meniekap) n
I [ F L W l I il'll] ot . 1 .
e cati s e 01 = S
B [ [Documeniation Check Lint: Hamiller  Typist
N ot fhcatuee i |mu.-|hd.l£{_ L1
- Adter cadl lir 1o O] - | ﬁ
— Auifariaation To A
LSD 1d. Reliume Y oustur = B
—_ = [ Mry AN
[Ca Bl Lrvoics L= | -
- Tuwing Invoice S ) | Y|
LTA/GIA
- Modical 10N Ll
FIR 1
S MandateHejeor Instruction:
= (4]
IPumml Breakdawn Form
[PRELIMINARY ADVICE Date/Titnc Sem By Pt
— e — ]
FINALIZATION DaleTime Confirm with: Cunlirm by
Repair Cosn 54 | diiys) Heduction: B Fomall | Jcull | |
FINAL SETTLEMENT _ DuteTune >~ Confirm with_~J ™ ~ Email__J cull |
Final Lishility- & 1 LC  (Agwed/ Asscwsed) BOLA SN No.: (I NO oc B 28, Ass. Lis
Repair Cost 5% ' i ! ==
Liosi oof Restul (LOB: ';? - :. L1 1 dew) AU f.:l MENY 3=n
Lowsof Use GLOU)__ 85 (N S — [ """fﬁ'#:"p’fﬁrp o
L oof Pocomner (LT 55 day) —_“"t—‘ 4|
LOR ety [ ] 10U b [ LOR -mml-___]_ﬂmm,_ ane] v
IA/LTA Sewch .
Medical |58 —— 13 Claim stabus. NormulRejeoPrivaie Seitle
Drishursament e leg Tow! Independen § 21 Hepon Forma ]
Lgal Cost |53 J) Survey fee
Twial: 55 {shobad Swm 5%
[FmaL PavsEesT [ Confinm with bmaill__ | call__J
Payee | 56,5004 b BW AVTS IEEVICET PTE LD
Payee 2 tSke WNA Y 55 il — N2 of =
Payec 1 (Stke d KA 85§ £ Nt 1




prindy  wel
s Lok \ |
N ASSIGNMENY
Froan Date ‘:1 lD"{'l.'JD\E Veh No 'PJV 5/;’;{/4 ¥r Ragn! /Z | ” 1‘
Extimatod Casl Type M.Car | M.Cycle | Bus ! Van | Lorry | Taxi I Prime Mover |
gn@wsnp RES | OD RES [ EVA [ INV | MV Truck | Trailer of 4) 151.&30.;..,
T Inspeit Valiicle No SLy 5[q :[ﬁ Mitke: 7317 o 3{7 e !/ 7' P;
of Workshos mss 24 oo 2.0, Coten NG Insured! StdINIINA
J Rk, in’-laJl'ﬂ"C Siﬁ M-'_‘a 1nd-Es+#o!-Hl Sp Reading ‘,P_.j"(f TIRadio: Insured | Std | NI NA
isiined Eng/No ) B
Policy N CiNa Z 3,';/ ~< dpa' - o2f3/%s
Claihms Ma (3an Emi Fair | Poor | Burnt
Sum Insured; Escass Steating, Inogder Mlammed | Leaked ] Burnt or
(Chents Record) 1030 @ owinar Brake  Inef@er | Jammed | Leaked | Bumt or
Maske ol Veh W’ﬁ"‘ﬂ Modi: NIl | SIRim | SETRIR o
o - Tyre Size F: / Px /d,";ﬂ'f
{Policy Condition) R: -
Romark The veh had commenced its NS | OF | | BS/DUNIEXNOVA PGY | FS | LIZA I MIC | OHTSU / PIR | SUMIJ
repalr at the time of inspection, = = TOYO 1 YOKO or N
Bl or Marked Value e Front Rear
IDAC Actident Rpart Consistent? - Yes or No Raa ? mim R/Bal 9’ fmim
Gid | PR Saam Consisten!? - Yes or No Ligal 9 mm L/iBd ? i
Est Repars ¢ days Res: Yes or No DOA ‘? /ﬁ // 0.0! / F/Z/rﬁ’
Lusin Sun /B ] % aVal Yes or No Survey held at e
CA | REV | REP. | 24HRS 'wp Des. of Damages - Frt (RG3rY OIS | NS | UIC { Rooftop of
Vehicle IN/OUT
Date Person Contacted: The WE | Chassis frame | Body Structure affected due to collision
Date [ Time | Action | Instriction £

/ﬂf/?/ﬁ VLt a4 é‘fm y PG Pt m‘?’n:&?

23-1-18 (pete W/FJ‘-, TH O EN) F oBLLL.

A 14

il - )

PpenTime, File Fexs 107 : Preli, Report Days Of Repalr:
1) j Final Repont Resurvey No. of Trip: iEunra-,r Few
DsinMhitee. File Rudurn bl {Tennzpnntan
1 Add Fee: Site Insp (8 ) 8RS8

[] interview (s ) Proms
Report Format : Tech. Invs ($ )| Omers
Lump Sum [ LB.L: (5 ) Waeakend ($ )

TOTAL




BN V74 LKK Auto Consultants Pte Ltd

— 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408633

- - -
A AA =
TEL 6258 3561 FAX: 62564315

Reg Mo 1996807188R GST Reg. No. 18-2607188-R

Affiliated to Federation Internationale Des Experts En Automaobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC4/LCR18012618/jb3
CHARTIS BUILDINGSINGAPORE 078120 D= or Illlllmmllllm m|
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM BO25R Veh. Inspected SLV 5197A
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/072018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre i
4. Description of Damages
5. General Information
Accident Date  0%/07/2018 Inspection Date
Survey held at BH AUTO SERVICES PTELTD
BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115
SINGAPORE 575626
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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M BH AUTO SERVICES PTE LTD

BIk 1, Sector €, Sin Ming Industrial Extate #01-111/ 113/ 115/ 117 Singapore §75636
Tel: 6559 B934 / Fax: 6269 2404

ALG Asia Pacific Insurance Pre. Lid
AID Building

78 Shentom Way s08-16

Smgapore (0791 20)

ATTN: MOTOR CLAIM DEPARTMENT
Tel 6419 300 Fax - 6815 7416

ACCIDENT REPAIR ON : SLV5187A
MODEL TOYOTA VOXY HYBRID
FOLICY NO - GA310149

CHASSIS NO  ZWR800283845
MANUFACTURING YEAR : 2017

e o
2.y

Lo

e d‘:’iﬂ*ﬁ-

ot

Date. 20/08/2018

Page 10l 2

DATE | TIME OF ACCIDENT 09/07/2018 Time 0B20Hrs ALONG PIE EXIT 4A TO SIMEI AVE

THIRD PARTY VEHICLE NO : SLMB926R

Appended below are the estmaled cosi of repair and parts 1o be replaced for the above vehicle: -

Replacement Of Parls
SN

Talgate “ ",'f"'?“‘

Tallgate LettermgBadge “Hybria® s —

Tallgate Finsher Chrome /vt ¥

Tailgate Finisher Lettering “Voxy® Ate —

Tailgate Finisher Emblem_ . “i¢, __—

Talgate Lock Assy  “JUK

Tallgale Weatherstrip ~ 2ev /s —

Tuligate Windscreen Moulding Set  Ag, —

Rear Bumper T — ’

Rear Bumper Side Retainer LH %1

Rear Bumper Side Retainer RH  fiv 4

Rear Bumper Side Bracket LH 744

Rear Hurnpm Side Bracket RH 7T A
_____ e x

Rea Bumwﬁmaﬂm RH Jm 2

Rear Bumper Reflector LH vt 7

Rear Bumper Reflecior RH Joa of

Fear Bumper Tow Cover fua X

Rﬂar Bumper Sensor Set T

Rear Bumper Sponge e

21 Besr Bumper Reinforcement R4

Ruat End Pansad Hr—

Reat End Panel Top Garnish 29—

R TR R .

24 SpareTyrePanel /2 ¥
25 Spare Tyre Pancl Cover Tn i
28 Exnauﬂ Mufflar A X
[ — L "
A /
§ W45 Y
Spegial Matt tema ot _f 160

E Anli-rus! coating
: Rear Bumper Clips

Cuantity Unit Price  Condilion
55

Sub-Total
Less Discount 25%
Total Parts:

50.00

w T %4

e 30
b3 at

=
Fb .50

Ltk 30
11540

( L P

240.00

ICq0



,1"- ﬁ'ﬂfh

3 Raar Windscreen Seatant 1 100.00 100.00
4 Rear Number plate 1 50.00 S 5000 x
d'_ 22K ] 0 Total Parts: 350.00
Labour Charges For Rear Portion
' Provide skill labeur to remove il damaged parts, pane! beat, cut & weld if .gﬁ-f
necassary and align all panel and reinstsll all damaged parts 1.800,00
2 Provide skill lnbour & material 1o putty all camaged parts & panel & 1o Tespray
with 2K paini with oven spray boolh faciiilles J(ﬂf 1,800.00
3 Provide skill labour to disconnest and check electrical wiring 2er 000
4 Remove and refit rear end panel lining and wﬂuh lo facilitale repair & 100.00
5 Remove and replace bumper sensors ey 10000
8 Radlign Exhaus! Pipa Ay 5000 ﬁ.
7 Remove and replace exhausl pipadsysiem (o faciliate repais s
recommendaed specilicalion 120 00 %
& Remove and reflll rear windscréen 2 20000
0 Dismantie ana ransfer tailgate fittngs and mechanism 10 new tailgate 10 new
tailgatefaciitate ropar ﬂ/r.'-" 80.00
Tetal Labour: 4,200.00
& |0 Total Parts & Labour: 4,580.00
» LV GST 7% 321.30
Grand Total: !E 1.30
Estimate Repair Duration &days
s
.
ACCIDENT VEHICLE OF = SLV5197A Page 20f2

Remark: Supplemantary estimate will be raised in the event additional damaged paris are found
in the course of repair.

Yours smcerely,

ESTIMATOR ANTHONY Pt $ 3392 65, 3ak av
Surwy attended by

BECER
“ume Aéﬁnefﬁ I
!

Ulrinnpraty J/t’/{ ]_”L'u.-.. 4: I l\'::}li Y]
Date ' F/2 0

Conbisc't N ?{‘?jﬂfﬁ




. Ml BH AUTO SERVICES PTE LTD

Blk 1, Sector C , Sin Ming Industrial Estate #01-111/ 1137115/ 117 Singapore 575636

Tel: 6559 8944 / Fax: 6269 2404
7 :
AIG Asia Pacific Insurance Pte. Ltd c7 A Vb4 »

AIG Building /{f /1,
78 Shenton Way #0B8-16 o ..6'
Singapore (079120) ’h’? @/ Pty
ATTIN: MOTOR CLAIM DEPARTMENT
Tel : 6419 3000 Fax : 6835 7416 P -
ACCIDENT REPAIR ON : SLV5197A Date: 20/06/2018
MODEL : TOYOTA VOXY HYBRID Page :10f 2
POLICY NO : GA310149
CHASSIS NO : ZWR800283845
MANUFACTURING YEAR . 2017
DATE / TIME OF ACCIDENT: 09/07/2018 Time: 0820Hrs ALONG PIE EXIT 4A TO SIMEI AVE
THIRD PARTY VEHICLE NO : SLMBS26R
Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -
Replacement Of Parts Quantity Unit Price  Condition Amount
SIN 4, S$ Ss
1 Tailgate
2 Tailgate Lettering/Badge "Hybrid" €« —
3 Tailgate Finisher Chrome Y T X
4  Tailgate Finisher Lettering "Voxy" Ate —
5 Tailgate Finisher Emblem 1, __—
6  Tallgate Lock Assy 77
7 Tailgate Weatherstrip ¢/ /s —
8 Tailgate Windscreen Moulding Set  Ag, —
9  Rear Bumper Bon—
10 Rear Bumper Side Retainer LH “ " o
11 Rear Bumper Side Retainer RH Jin- £
12 Rear Bumper Side Bracket LH 7
13 Rear Bumper Side Bracket RH 7
14  Rear Bumper Side Cover LH '~ X
15  Rear Bumper Side Cover RH /= X
16  Rear Bumper Reflector LH et #
17 Rear Bumper Reflector RH  Jin &
18  Rear Bumper Tow Cover i~ X
19  Rear Bumper Sensor Set 7
20  Rear Bumper Sponge 7
21 Rear Bumper Reinforcement 7
22 Rear End Panel oy —
23 Rear End Panel Top Gamish Z/—
24  Spare Tyre Panel rz A
25  Spare Tyre Panel Cover 7
26  ExhaustMuffler /L X
Sub-Total; -
Less Discount 25% -
Total Parts: -
Special Nett ltems r'.( e
1 Anti-rust coating 3 80.00 240.00

2  Rear Bumper Clips 10 A, S



. Yo

3 Rear Windscreen Sealant 1 100.00 100.00
4 Rear Number plate 1 50.00 v 5000 x

Total Parts: 390.00

Labour Charges For Rear Portion

1 Provide skill labour to remove all damaged parts, panel beat, cut & weld if ?ﬁrf

necessary and align all panel and reinstall all damaged parts. 1.800.00

2 Provide skill labour & material to putty all damaged parts & panel & to respray

with 2K paint with oven spray booth facilities 4 dot 1,800.00

3 Provide skill labour to disconnect and check electrical wiring Zer 3000

4 Remove and refit rear end panel lining and garnish to facilitate repair 87 100.00

5  Remove and replace bumper sensors Ser 100.00
6 Realign Exhaust Pipe 50.00 7

7 Remove and replace exhaust pipe/system to faciliate repair

recommended specification 120,00 7

8  Remove and refil rear windscreen ’2e¢f 20000

9 Dismantle and transfer tailgate fittings and mechanism to new tailgate to new

lallgate/facilitate repair d/:': B0.00

Total Labour; 4,200.00

Total Parts & Labour: 4,590.00

GST 7% 321.30

Grand Total: 4,911.30

Estimate Repair Duration __1edays

o
L - 7
ACCIDENT VEHICLE OF : SLV5197A Page:20f 2

Remark: Supplementary estimate will be raised in the event additional damaged parts are found
in the course of repair.

Yours sinceraly,

LKK Autg Consyltants hence notify
the Repairer of the foliowing:

o To rea vy binlemwiatior a0y panhing

« To diaplay domaced nartla] during nesorvey
» PR Do B JuDBCT 10 confirmalion

ESTIMATOR: ANTHONY

Survey atended by:

# ® Thard p arly survey & on 8 “Wiloet le [T
Name : dﬁf‘f ﬁf{, ® hidy Sl o ficationds ) 8 aflowsd

» Susperetaty ey ) st be revarveyed ot
Company : ZA"'{( i subiect to Fral ascroyal fom Insurance Company
Date : f'?/?/fap Axewtenyel by Rerave

Caprmiyre
Time (&-Fccn, Qe

Contact N¢ : ?{ ‘?}ﬂf ﬂ
Email
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> Back to OneMotoring

Fnquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owinver 1D Type:

Owner 1D

Vehicle Details

Vehicle Mo

Vehicke to be Exported:
Intended De-registration Date:
Vehicie Make:

Vehicle Model:

Primary Colour
Manufacturing Year:

Engine No,;

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category;

COE Period(Years)];

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 Jul 2018

PARF/COE Rebate Enquiry

Singapore NRIC
1245l

SLVS197A

N

10 Jul 2018
TOYOTA

VOXY HYERID 1BV AT ABS D/AIRBAG 2WD
Black

2017

ZZROAZTTOR
IWRBOOZB3845
100.0 kW (134 bhp)
£33,164.00

30 Dec 2017

30 Dec 2017

Q

£8.430.00

Yes
29 Dec 2027
§6,322.00

29 Dec 2027

B - Car above 1600cc or #7kW (130bhp]
10

§53.711.00

§50.852.00

§57,174.00

OK
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BH AUTO SERVICES PTE LTD

BLK | SIN MING INDUSTRIAL ESTATE SECTOR C #01-115 SINGAPORE 5756364
Tel: 6559 8944 Fax: 6269 2404
CO. REG. NO, 200917512K
GST REG NO. 200917512K

PLEASE QUOTE OUR FILE REFERENCE WHEN REPLYING

Your Reference: SLMBS26R
Our Reference: SLVS19TA {

Dates 271112018

M/s AIG Asia Pacific Insurance Pre. Lid. BY EMAIL ONLY
78 Shenton Way

#0716

Singapore 079120

Attention: Claims Department
CLAIMANT: NGOH YAW WAl

FROPERTY DAMAGED CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON (9/07/2018 ALONG PIE EXIT 4A TO
SIMEI AVE INVOLVING VEHICLE NO SLVS197TA & SLMB9I6R,

We et for NGOH YAW WAT who was the owner of motor velucle no. SLYSI9TA

We arc msirucied by the above mumed o cliom dumags agamsi youyour msurad in connection wath a road taffic acodent on

9072018 involving our client’s wvehicle registration number SLYSI97A ond wehicle registration number_SLME926R, driven by
youfyour insured at the mateninl time.

We are Instructed that the sccident was caused by vowvour insured’s neplipent driving and /or management of vourfyou insured vehicle
As a resull of the aceident. our elient’s vehlche was damaped and our client has been put 1o loss and expense. particulars of which are us
follows:-

! Cost of Repair {Included 7% GST) S 572882

2 Loss of Renmd (8 180,00 x Tdavs) $  1260.00

3 LTA Seurch Fec s 7.45
Total : S 6996.27

We enclose n copy of ench of the followmg documents for your consideration:-
(n) GIA Police report lodged by driver of ;

{b)  Final Repair Bill

{c) Rental Invaice / Loss Of Use

{d) LTA Secarch Fee Invoice

(e} Letter OF Authorization

Kindly revent 1o our client’s claim within the next 7 days.

Yours faithtully, |
4

¥un Shy
(O): 6559 8944 (Fry
Email: vunshi.chantihy

11



JnI Irene (LKKAuto)

From: Joy Irene (LKKAuUto)

Sent: Friday, 20 July 2018 534 PM

To: Eileen Yap

Ce: Admin A Vivian Lau (LEKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLM B926R & SLV 5197A ON 09/07/2018 (08:20) ALONG PIE

TOWARDS EXIT TO SIMEI

20 July 2018

LCRF PTE LTD
Policy Holder

Your Ref: SLM B926R
Qur Ref: ECd}LCHlEElZElEfK]bE

Dear Sir/Madam,

ACCIDENT INVOLVING SLM 8926R & SLV 5197A ON 09/07/2018 (08:20) ALONG PIE
TOWARDS EXIT TO SIMEI

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SLV 5197A against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DI 6841-2409 | email: jovirene@|kkauto.com |Fax: 6741-4108
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email

RN S R S T S Y






REL E VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l. BH AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$6,500.00
(Gilobal Sum) for vehicle no. SLV 5197A thar was damaged pursuant to the accident which occurred

on 09072018 idate) along PIE EXIT TO $ IMEL AVE (location) involving vehicle no/s SLM
8926R. This is pursuant o the inspection conducted on 17/07/2018 (date) at “the workshop™.

We/l confirm that we/l arefam authorized by the owner NGOH YAW WAL (“the third party
claimant™) of vehicle no. SLV $197A make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a funher claim against the former for any loss and expenses
suffered pertuining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLV
S197A (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 0> (day) of (2. (month) 2018 (year)

LR

Y
b (L
Signed by appuinted surveyor Signed by "the workshop™ (with chop)




BH AUTO SERVICES PTE LTD

BLK I SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636
Tel: 6743 3494
Fux: 6269 2404
CO. REG. NO. 201006106C
GST REG NO, 201006106C

TAX INVOICE
Final Repair Bill
Our Ref: SLV5SI197A
Date: 27/11/2018
M/s AlG Asia Pacific Insurance Pte. Lid. BY EMAIL ONLY
78 Shenton Way
#07-16
Singapore 079120
Vehicle No - SLV5S197A
Make/ Model : TOYOTA HYBRID
Year of Manufacture : 2017
Chassis No. - ZWRSB00283845
Colour : BLACK
D.O.A - 09/07/2018
[ QTY [ ITEM/PARTICULARS | AMOUNT (S§)
1. Repair Cost for Motor Vehicle No. SLV5197A
Type of repair: Part by Part :S§ 5354.04

GST @ 7% : 8§ 374.78
GRAND TOTAL:SS 5728.82

Total : Singapore Dollars Five thousand Seven Hundred Twenty-Eighty Dollars and
Eighty-Two Cents Only.

Company's Stam .r_.'-&lup
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THoome Rscsinl

Print Data/Time : 10 Jul 2018 / 11:52:08
Racaipt Date/Time : 10 Jul 2018 / 11:52:06

Tax Invoica/Recaipt

Fsesipt Mo  (THET-00000- 180710000880

Prowious Racsipl Ma. .

8N Ham Description/ Amount GST  Amount
Business Transaction Aeference Beforw  Amount  ARer GET
No. GsT(s$)  (s9) (s$)

Resull of Insurance Enguiry - SLMAS2ER

As ol 00 Jul 201 808:20:00

insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enguiry - SLMBSZSR

Enquiry Fas .00 |21 TAR
2018071011501 TOBESOT

Sub-Towl T.00 o4 T.d8
Totsl Bafors Rounding 1.0 R Tde
Haounding Differsnce oo
Tertal Aemount Payable 145
Pald By
Credit Care:
oo T
ot : TS
Totsi TS
Cash Changs oo
Terdersd Amount TaAS
Excoss Astundable Amourt ooo
THAKK YOU AND HAVE & MICE DAY]

Pleass wnsure thal all paymaents to the Authorily are good and promplly settied by the paymant service
provider | financial instiution, Otherwise, the transaction and receipt is considered vold and late fee
may apply.

Print Receipt OK Save as PDF

LTI G ST B Y COMEELE I Tl P | s 1 |



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
CLAIM SUBFOLDER TRACKING -
Case Motified |Est Submitted | Ad) Assigned Adj Rpe Ad) Subimitted Ins Auth'ed Status
Mo |10 301 2018 | é;:ﬂ; s 555,354.04 5$5,154.04 m for Survey
Edit heg | Eatimates
| |- _“" | Edn Ady Apt | 1__5“ | | _viewmee | Cancet Case. | |

Main Claim Details

|[Created by adjuster]

NGOH YAW WAL, ID: 575012651

| 09072018 0B:00 - :58

| Wehicle Reg .
|Na.: SLV5197A Date of LOSS: |/ munths and 8 Days From LTA Reg Date (Man ¥r]]

TP / 49860869205G P YCBv®t 0999094800 (Comprenensive)

Vehicke Reg.
Palicy No
Na SLMERIGR GA31D149
(insured): | (e B
| Exress: i |
[ ap—— BH Auto Services Pie Ltd (Sin Ming) Blk 1 Sin Ming Industrial Estate Sector C, @01/111/113/015/117, 575636 Sin Ming - Tel!
. 6555 Bo44

ﬁ‘m AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Gan, Angle-GL] Angiegenkiing. Gan@alg com

:‘;',:,'J":,'f‘ AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
TELMM Pte Ltd [H-qhiT_Tﬁ; 62563567 “‘.‘.'..E'..ﬂ,'!? by KENNETH KONG| [F“' iﬁi due 20/07/2018]
|ASSOCIATED MAIL RECEIVED A R—y

i‘l’hm are no mall for this case.

[ ——————— Ty —— i
| ALL ASSOCIATED TASKS™ view All | Ssarch Tasks | Create New Tasi | cCompiete |
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
Mo resuits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 14/12/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*SLV5197A (498608659205G)
[SLMB926R]
TP
NGOH YAW WAI
Jul 9 2018 8:00AM
[LCRF PTE LTD]
BH Auto Services Pte Ltd

umbowul upices Protos | Compose hew Lemar I upioed Video I upioad Audi | View [View in Browser ]
|Videa 1 per page E M
Ne |Finalired On AlG Asis Pacific Insurance Pte. Lid. (SG) "[Thl-nnh-ll Print
1 l0a/13/18 16:08 | TP VIDEO 1 @ | Loasmee
Letters/Correspondances 1 per page g M
H::I_T:r'lmlimllﬂﬂ mhmmm{uﬂ} o Thumbnail | Print
1 | (Dwaft) Third Party Express Settlement - Payment Breakdown a Edit
Assessment Reports 1perpage | v]|
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. [SG) Thumbnail | Print

. Accident Statement

2 $2/07138 3714 From 5L - g M- SLMATIER, Cawrar: LCRF FTE LTD n l.l:llu'HTH". —
Documentation iperpage  [v]| A
No | Relabel/Reorder |LKK Autc Consultants Pte Lid (HQ) Thumbnail | Print
.] ‘!I.I'EEE 14:48 EMAIL FROM AlIG DD 11072018 Load POF
2 11/07/18 14:48 TP GIA REPORT Load PROF
3 1B/07/18 §T:41 TP ESTIMATE- MARKED Lood POIF
4 1012181213 LKK INSPECTION PHOTOS =—— Load POF
5 14/13s18 13:31 WDORKSHOP INVDICE Load PDF
6 14/12/1813:31  AUTHORISATION TOACTFORM I Load POF
7 |14712/18 13:31 Release Voucher Load POF
8 14/12/18 13:31 | RENTAL RECEIPT I Load POF
'8 [14/12/1813:31 | LTA SEARCH Load PDF
10 |14/12/18 13:31 | LETTER TO OI | Load POF 1
{Wa | Finalized On | AIG Asia Pacific Insurance Pte. Ltd. {SG) Thumbnail  Print
't lowi1ie 1557 [PD LOD - BM Auto @O [ lcoaror |

Documents Checklist

DOCUMENTS CHECKLIST keset | Save | Primt |

There are no document chechlists configured

- LKK A Ltd 1

Show Remarks Tor [ Handling Insurer
Fite Rermarki 8ne DTvElE GNeEEE vOu Bhow IE 1D Other parbies.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseactnon=dsp_do... 14/12/2018



Preview Page | of |

NOTE: TO EE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'e'ehlr.:ln No: SLMBI26R (Insd veh) Modal: TOYOTA VOXY HYBRID 1.8
SLVS19TA (TP veh) (A)
| Date of Accident: |09/07/2018
Global Sum Settiement | - | [X] Yes | [ 1 No
Repair Estimate -] 10,088.50
Final Repair Cost - 8,500.00
Loss of Usa ‘5 days at $0.00 per day
Rental (if any) '8 [ days
LTA / GIA Search Fee -
Others ]
-
Final Settiement Sum (Global Sum) 5 6.500.00

Is Third Party Workshop GIA Registered? [ 1 YES [X 1 NO (Kindyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ Mo BOLA Scenario No

BOLA Liability: (%) Assessed Liability () (%)
* Assessed Liabiiity to be filled only for chain collisions and for cases where BOLA does nol apply,
Remarks

Paymaent Instruction: Payee's Breakdown

1) |BH Auto Services Pte Lid s 6,500.00
2) s
3) -
4 'S
JOANNE LEE KHANG MIN utoo
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 14/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd - Riag Mo 180807 188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax® 6844-8805 Email; sur@Ikkauto, com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR1B0126818/KJB302
Date: 14/12/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid,  Policy No: 0999994800
N mant Vehicle sivs197a Insured Vehicle No :  SLMB926R
Date of Loss: 0a/07/2018 Nalure aof Claim: TP Claim No: 49860B6020S50G
FICATION OF VEHICL|
Reg No: SLVS187A
Make & Model: TOYOTA VOXY HYBRID, 1.8 (A) Engine No: 2ZROA2TT08
Req Date 301212017 (Man. Year: 2017) Chassis No' ZWRB00283845
Colour: Metallic Dark Green Odomeler B368 km
Engine Capacity: 1797 ec
Market Value/New Car Price:  N/A
Sum Insured (S§)! Market Value/Mew Car Price
| F I AT THE TI F Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Sarviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size; 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side Goodyear 9 mm Rear Left Side Goodyear 8 mm
Front Right Side: Goodyear 8 mm Rear Right Side: Goodyear 8 mm
The above values regresent the remaining (e freads depth
COST OF CLAIMS ___Repairer's Adjuster's Difference  Diff %|
Parts 4909 44 362404 1.285.40 26,18
Miscellaneocus llems 0.00 0.00 0.00
Labour 452000 1.730.00 2.750,00 81.73
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,420.44 5,354.04 4,075.40 4322
+ GST 7.00/7.00% (S§) B860.06 374.78 28528 4322
Nett Amount (S5§) 10,089.50 5,728.82 4,360.68 43.22
+ Car Rental (7.0 x $$120.00/day) (S$§) 840.00
+ Doc/Search Fee (S5) 749
Nett Liabllity (5%) 6,576.21
Global Sum Settlement (5§) 6,500.00
INSPECTION
Date of Assignment: 17/072018
Date Inspected: 17/0772018 Inspected At: BH Auto Services Pte Ltd (Sin Ming)

Blk 1 Sin Ming Industrial Estate Sector C,
#1111 an1sny

Singapore 575636

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 14/12/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair 8.0 days

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

NOTE: This report reprasants our findings af the time and plce of nspechon sisled herem. Such inspection haa been camed out 1o the besr of our
knowledge #nd abilify buf any other Sabiilty under any ather circumatances is hveby sxprosaly arciuded

https://singapore.merimen,.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 14/12/2018



Adjustcr Report Pﬂge Jafd
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *‘TAILGATE Bent 1.81470F *1.855.35FL
2 1 *TAILGATE LETTERING /BADGE HYBID Necessary 67.80F “B87.80FL
3 1 *TAILGATE FINISHER CHROME [NPA) Serviceahbls N.0ODF *-FL
4 1 *TAILGATE FINISHER LETTERING VOXY Necessary TB.50F *TB50FL
5 1 *TAILGATE FINISHER EMBLEM Necessary T650F *TE.S0FL
B 1 *TAILGATE LOCK ASSY (NPA) Repair DO00OF “FL
7 1 ‘TAILGATE WEATHERSTRIP Distorted / Dented 466.TOF *486. TOFL
B 1 *SET TAILGATE WINDSCREEN MOULDING Necessary 115.B0F *115.80FL
9 1 *REAR BUMPER Buckled 704 30F *T04 30FL
10 1 “REAR BUMPER SIDE RETAINER LH (NPA) Sarviceable 0.00F *-FL
11 1 *REAR BUMPER SIDE RETAINER RH [(NPA) Serviceable 0.00F *FL
12 1 *REAR BUMPER SIDE BRACKET LH (NPA) Repair 0.00F *FL
13 1 *REAR BUMPER SIDE BRACKET RH (NPA) Repair 000F *~FL
14 1 *REAR BUMPER SIDE COVER LH (NPA) Serviceable 0.00F *.FL
15 1 *REAR BUMPER SIDE COVER RH (NPA) Serviceable 0.00F “FL
% 1 *REAR BUMPER REFLECTOR LH (NPA) Serviceable 0.00F *FL
17 1 *REAR BUMPER REFLECTOR RH (NPA) Serviceable 0.00F “FL
18 1 *REAR BUMPER TOW COVER (NPA) Serviceable 0.00F *.FL
19 1 *REAR BUMPER SPONGE [(NPA) Serviceable 0.00F *FL
20 1 *REAR BUMPER REINFORCEMENT [NPA) Repair 0.00F *FL
21 1 *REAR END PAMNEL Bent TBOATF *TERATFL
22 1 *REAR END PAMNEL TOP GARNISH Dented 31167TF *311.67FL
23 1 *SPARE TYRE PANEL [NPA) Repair 0.00F “~FL
24 1 *SPARE TYRE PANEL COVER (NPA) Serviceables 0.00F *-FL
25 1 *EXHAUST MUFFLER (NPA) Repair 0.00F *-FL
286 10 *REAR BUMPER CLIPS Necessary 3590FS *3500FS
2T 1 *“SET REAR BUMPER SENSOR Shoned 20000F5S *“200.00FS
28 1 *REAR WINDSCREEN SEALANT Necessary 100.00F5 *40.00FS
28 1 *REAR NUMBER PLATE Serviceable 50.00FS “-FS
F=Franchise pari. S=Spcheit L=ListiemDisc
Sub Total (S§) 4,909.44 4,740.09
- List ltem Discount on L ltems 0.00/25.00% (5§) 0.00 1,116.05
Total Parts (S§) 4,009.44 3.624.04
Report was unsubmitted during this print-out |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 14/12/2018



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous toms selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Rapairer's Amount
Labour Items
1 ANTI -RUST COATING Mewy 240.00 B0.00
2 PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED MNew 1,800.00 700.00
PARTS PANEL BEAT ,CUT & WELD IF NECESSARY AND
ALIGN ALL PANEL AND REINSTALL ALL DAMAGED PARTS
3  PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL MNew 1,800.00 660.00
DAMAGED PARTS & PANEL & TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH FACILITATES
4 PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK MNew 30.00 20.00
ELECTRICAL WIRING
5  REMOVE AND REFIT REAR END PANEL LINING AND MNew 100.00 80.00
GARNISH TO FACILITATE REPAIR
6 REMOVE AND REPLACE BUMPER SENSORS Mew 100.00 50.00
7 REALIGN EXHAUST PIPE MNew 50.00 0.00
B REMOVE AND REPLACE EXHAUST PIPE/SYSTEM TO New 120.00 0.00
FACILITATE REPAIR RECOMMENDED SPECIFICATION
5 REMOVE AND REFIT REAR WINDSCREEN New 200.00 120.00
10  DISMANTLE AND TRANSFER TAILGATE FITTINGS AND New 80.00 60.00
MECHANISM TO NEW TAILGATE TO NEW
TAILGATE /FACILITATE REPAIR
Gross Labour Cost (S§) 4,520.00 1.730.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 14/12/2018



