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l" 'Vl V4 LKK Auto Consultants Pte Ltd

87— 51 Ubl Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607196R GST Reg, No. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automabile
AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG18012618/Vwb3
MM
CHARTIS BUILDING Date: 11-07-2018
SINGAPORE 079120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKQ 2230U Veh. Inspected SHF 3R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) a.00
Assign From Assign Date 11/07/2018
2. Vehicle Particulars & Condition
Make & Model c.e 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 08/07/2018 Inspection Date 10/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




v}

W-’lln wy , B0 Woodiands Indusirial Park £4, Singapors 757708
. ] !!-E""?'-]f}’ /IlrfIEr; FAX Number . B3885502
y Estimstor Talephone Number - BABE2823
f”}‘?-”« H’E‘:ﬂ’ Aceident Reporing Number 88882673

SMRT Accident Vehicle Repair Estimates [0-7-¥ / 15 5 3

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centra
Reg. No . SHF3R y

Rel. No t TAX/O7/8l2032

Reg. Date © o 03m1/2017

Vehicle Type 1 TAX)

Maks :  TOYOTA PRIUS

Model : PRIUS4

Name of Driver : BOH LA KIMm

Type of Accident . SIDE SWIPE

Date / Time of Accident i 09/07/2018 12:10:00 PM

Accident Reported Date / Time DE/07/2018 12:00:00 AM

Surveyer is Required? © Yes

Survey by : Eﬂ%f\_

Vehicle Is Towed Back? ! No L7

Towed Back Date/Time

Replacement Vehicle Issued? - No

Accident Repair Job Card No - DO0D24088810

Special Instruction to ARC.if any :

SKQ2230U - AIG - LKK

BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL SURVEYOR Sathya Sal (LKK}
& Emall ‘sathyasal@Ikkauto.com HP:88072012 7 a6 () Jubs u&"-{f-«‘ H
Prepared Date 09/07/2016 03:09:55 PM
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" LNASES ND T JIUKHIFUSNASTITIS
Weork Shop
: Symrﬁir_v of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repalr Days

Prepared | Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Prepared Date -

: 08/0T2018 07-21:47 PM

Milzage - ]
Repair Completed Date / Time -

Quotation from ARC Adjusted by Surveyor, If applicable

876.00 400.00
1,116.00 §00.00
217.57 120.00
700.00 270,00

2,708 57 1,390.00
0.00 0.00

5.00 3.00 v

SATHYA SAl

10/07/2018 03:23:34 PM

LK

08/07/2018 07:21:47 PM

Section C-To be Completed by Admin Assistant, Accident Repalir Centre, Upon Completion of Repair

Quotation No - Q N+ fol- 0402 Invoice No
Quotation Date : |/ T Invoice Date -
Invoice Amount - 0.00 Prepared Date :  7/9/2018 7:23:52 PM
TAX/07118/2032 Page: 2




i+art 1 < Labour Works

. Job Scops

. Quotation from ARC Adjusled by Surveyor, if applicabla
* TO REPAIR LH REAR PORTION 676.00 | 400.00
Total Labour 676.00 400.00 -~

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO RESPRAY REAR FENDER LH 378.00 [/" 200,00 .
TO RESPRAY RIM 180.00 - 100,00 v«
TO REPSRAY REAR BUMPER 378.00 L— 200.00 .-
TO RESPRAY FILLER RR BUMPER LH 180.00 I// 100.00 .-
Total Spray Painting & Panel Beating 1,116.00 600,00 .~

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quetation from ARC

Adjusted by Surveyor, if applicable

TO CHECK WIRING AND SYSTEM FUNCTION

80.00

40.00

;g EJ:PPL‘I’ RUST-PROOFING ON AFFECTED 100.00 50.00 -
TO DO WHEEL ALIGNMENT / TYRE BALANCING 120.00 §0.00 .
TO REPLACE SUNDRY PARTS 100,00 20.00 ¢
TO WASH AND VACUUM 60,00 0.00

TO REMOVE AND REFIT TYRE RIM (SPRAYING [120.00 50.00
PURPOSE) d
TO REMOVE AND REFIT TYRE 120.00 50.00 ¢
Total Other Costs 700.00 270.00 _

TAXI0T/18/2032

Page: 3




_Pal | Portion | Stock No Part Name Qty | List Price [Discount | Final Price | ARC | Surveyor | Phatos
= Mumber (5) (%) [E:4! Rm?mm Approved | Altached
81602471 PANEL SUB-ASSY, 1|824.80 100.00 [0.00 Replace  |Repair No
50 FENDERREARLH | L
42811474 WHEEL, DISC ﬁ-.1 1,555.10 100.00 |0.00 Replace Repalr Mo
50

TYRE ’{ D|1268,74 0.00 0.00 Replace  |Notgiven [Mo
52168470 COVER, RR BUMPER 1’\:1 423,90 100.00 |0.00 Replace |Repair No
13 ASSY

PIXEL STICKER \~2|80.00 0.00 120.00 Replace |Replaca |[No
52588472 FILLER, RR BUMPER ILIJ 119,80 100.00 |0.00 Replace |Repair No
oo ,LH
52578470 RETAINER, RR 1]111.50 25.00 |[B3s3 Replace |Check Na
40 BUMPER, LM J{
52462470 PAD, RR BUMPER, 0380 2500 |0.00 Replace |Check No
30 RH&LH, | XD
52482470 PAD, RR BUMPER, 1]3.80 2500 [2.85 Replace |Check Na
20 RH&LH,2
52462470 PAD, RR BUMPER, \1]3.80 2500 |[z285 Replace |Chack No
10 RH&LH,3
52191470 SEAL, RR BUMPER a[11.00 2500 |8.25 Replace |Check No
30 ARM, RH & LH E{l

TOTAL MATERIALS 217.58|120.00
TOTAL HATEHIELB[DI:::uunlndl 217.571120.00
Added Spare Parts / Material Usage After Surveyor Signed off
Par Poriion Part Name Qty | ListPrice | Discount | Final Price | ARC Check Surveyor LT

Number {$) (%) (5) Check | Check

TOTAL SUPPLEMENTARY MATERIALS

| 20,00 -
4 40t 9%V
-

- -“""'—”’(_IIE '-{;5) v & , Lir-..’*:

. - " [ ipons

- —

TAX/07/18/2032 Page: 4



Vivian Lau (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smricom.sg>

Sent: Thursday, 23 August, 2018 3:56 PM

To: CS A Team; Admin A

Subject: Re: Accident on 9/7/2018 involving SHF 3R & SKQ 2230U (AlG's insured) Our Ref:
TAX/07/18/2032/lg

Attachments: TAX O7 18 2032 pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair 51,390.00
Loss of Rental 5408.21 | 3.5 daysx $116.63 )
Loss of Income 5210.00 | 35 daysx S60.00 )
LTA Search Fee $7.00
Total $2,015.21

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3} GIA report
4) Accident vehicle laid-up report
5] LTAsearch

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department
SMRT Automotive Services Pte Ltd

& SMRT

AUTOMOTIVE
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60 Woodlands Indusirial Park E4, Smgapore T5TT0S

FAX Number 63885592
Estmator Telephone Number : BBE82623

Accident Reporting Number * GBBGE2672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No SHF3R

Ref. No TAX/D7/1B/2032
Reg Date 03/11/2017
Vehicle Type TAXI

Make TOYOTA PRIUS
Maode! PRIUS4

Name of Driver SOH LAl KIM
Type of Accident SIDE SWIPE

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

O _o©
Vehicle is Towed Back? No o
Towed Back Date/Time w
Replacement Vehicle issued? - No el
Accident Repair Job Card No 000024086919

Special Instruction to ARC,if any

SKQ223g0u
Prepared Date

09/07/2018 12:10:00 PM
08/07/2018 12:00:00 AM
Yes

09/07/2018 03:09:55 PM

_g._\ﬁm«},-. gm

F| 22,7

I

- r“rl }‘.\1 Pavt Flﬂrhf

i .
- L‘_‘ll.i_lf’.'.h.!'l" ek -‘-IFM ]"*‘{JI'::_‘

~ |:ﬁ£'| "_:if-,'_, I‘.ﬂ-"-"‘?‘""—

AX/07/18/2032

t"lrvnf' ‘

5 cjmijs

* Ta rervey belcra/sfer spray carmng
. hm!dlﬂ'm Pl durng AUy
» Party prices ane subiec] 1o coafirmiasion
* Therd) porty suarvey ia o & W
* N degal modificalon(s) q & Cranprl

rhhp.-arhfnﬂc::;nm

et Brayudes” e

* Euppiernentan ey g Ml be resurveyed pagd
i datwect 10 Beal poer v al trom M ance Compeny

Actnoweeiged by Rsgarw
Sty
Diate-

Page:

1




TS S omssnpEASmS amy S Sewew ST F FRWE | PESUTWIWT L IVEEETT AR

Chassis Ng JTDKB3FU803573735 Mileage 0

- Wark Shep Repair Completed Date / Time :
Summary of Repair Estimates
' Quotation from ARC Adjusted by Surveyor, if applicable
Taotal Labout Charges 676.00 0.00
Total Spray Painting Charges T 1.116.00 0.00
Total Material Charges 1 2,538.82 2,539.92
Other Charges ! 700.00 0.00
TOTAL : 5,031.92 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days 5.00 _aee~ 3 J-.-i-.»
Prepared / Adjusted By
Arc / Surveyor Sing Off Date 09/07/2018 07:21:47 PM 01/01/1800 12:00:00 AM

Prepared / Adjusted Date
Remarks

Prepared Date 09/07/2018 07:21:47 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount - 0.00 Prepared Date : 7/9/2018 7:23.52 PM

TAX/OT/18/2032 Page: 2
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Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyar, if applicable
TO REPAIR LH REAR PORTION 676.00 D0 L
Total Labour 676.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY REAR FENDER LH 378.00 080" 2ev

TO RESPRAY RIM 180.00 1080 ieo

TO REPSRAY REAR BUMPER 378.00 080~ 200

TO RESPRAY FILLER RR BUMPER LH 180.00 1008~ e

Total Spray Painting & Panel Beating 1,116.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 48607 Ho

;g I;.PPLY RUST-PROOFING ON AFFECTED 100.00 D80T 50

TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 1060~ co

TO REPLACE SUNDRY PARTS 100.00 08072 0

TO WASH AND VACUUM 60.00 0.00 x

TO REMOVE AND REFIT TYRE RIM (SPRAYING [120.00 0807 5

PURPOSE)

TO REMOVE AND REFIT TYRE 120.00 (L.ee" so

Total Other Costs 700.00 0.00

TAX/07/18/2032

Page: 3




Part 4 - Spare Parts / Material Usage

Part. | Porti Stock No Part Name Qty | Lisl Price | Discount | Final Price | ARC Surveyor | Photos
Nu;bir o 4] (%) ($) Recommen| Approved | Attached
e d
81602471 PANEL SUB-ASSY, 1 824.80 2500 61880 Replace  Replace  No
80 FENDER REAR LH R
42611474 WHEEL, DISC R 1155510 2500 118632 Replace Replace No
50
TYRE X 1 126.74 0.00 126.74 Replace Replace No
52159479 COVER. RR BUMPER R 1 423.90 2500 31792 Replace  Replace  No
13 ASSY
PIXEL STICKER /NEL 2 60.00 0.00 120.00 Replace  Replace  No
52566479 FILLEH RREBUMPER 1 119.90 2500 8082 Replace  Replace  No
00
52576470 FII:—I'AINER RR 7 1111.50 25.00 B3B2 Replace  Replace No
40 BUMPER, LH y
52482470 PAD, RR BUMPER, } 1 3.80 25.00 285 Replace  Replace No
30 RH&LH, 1
52462470 PAD, RR BUMPER, 7 1380 2500 285 Replace  Replace  No
20 RH&LH, 2
52462470 PAD, RR BUMPER, 7 13.80 2500 285 Replace  Replace No
10 RH&LH.3
52191470 SEAL. RR BUMPER 7 1 11.00 2500 B25 Replace  Replace  No
30 ARM, RH & LH .
TOTAL MATERIALS 2,539.94 2,539.92
TOTAL MATERIALS(Discounted) 2,539.92|2,539.92
Added Spare Parts / Material Usage After Surveyor Signed off
Pan Partion Part Name Qty | List Price | Discount | Final Price ARC Check | Surveyor LT
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/07/18/2032 Page: 4
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S| UHEAVE 1L #0125 PAYA UIEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563801 FAX : (065) 62564313

Our Rel: CCYH/AIGIB012616/Vwh3
30 November 2018

Leong Richard Raymond Gaw
11 Evelyn Road

#22-01

Singapore 309304

Dear Sir/Madam,

ACCIDENT INVOLVING SKQ 2230U AND SHF 3R ON 09/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie
Lid. to resolve the claim against you and/or your authorized driver under the Auto

Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, il your policy has a NCD protector feature, it will be deemed utilized for this
¢laim and your NCD will be protected.

Please call us if you have further queries.

DIi’J: 6841 8625
FAX: 6741 4108
EMAIL: Vivianlau(@ lkkauto.com

c.c AlG Asia Pacific Insurance Pte Lid
(Mator Claims Dept)



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I/WE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,
SINGAPORE 757705 (address), owner of SHE 3R (vehicle no.) hereby authorize _ SMRT
AUTOMOTIVE SERVICES PTE LTD _ (“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim") for my vehicle no. _SHF 3R that was damaged pursuant to

the accident which occurred on __09/07/2018 _ (date) along HANDY RD (location) involving vehicle no/s
SKQ 2230U (“the accident”™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTE LTD

I further acknowledge that any settlement the workshop may reach an my behalf is on a without prejudice and

without admission of liability basis insofar as the driver/fowner/insurers of the other vehicle/s is concerned.

Dated this "E (day) of ﬁ—pﬂ (month) Iﬂﬁ_ (year)

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for § |,980.00 (Global
Sum) for vehicle no. SHF 3R that was damaged pursuant to the accident which occurred on 34/07/2018 (date)

along HANDY RD (location) involving vehicle no/s SKQ 22300,

This is pursuant to the inspection conducted on 10/07/2018 (date) at “the workshop”,

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant")
of vehicle no. SHF 3R make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in & manner that we/l deem fit. We/l enclose herein the letter of authority given
by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHF 3R (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

Dated this ( ? (day) of anf ‘l (month) 2ﬂ1_q_ (year)
e

(k)

S

Signed by appointed surveyor Signed by “the workshop” (with chop)

** This Cescharge Voucher applies only ko the clasman(s claim
of hiy prepany damage and wil nol afiec! his parsonal
imjuries ciaim andior uninsured lonsss oisim in 8 fater date

Further, the seftismant erms hersin should nol be used a1
an ewdance 1o prejudice b0 the claiments persanal inuries
claim andlor other uninsurod losses clam ansing of the
subject matter in Bis sction,
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Customer Code: 3000063
SMRT TRAXIS FTE LTD
Block Unit

60 WOODLANDS INDUSTRIAL 2ARK Ed

SMRT Automotive Services Prs Ltd
251 Morth Bridge Road Singmpore 179103
Tel: 65 63311000 Pax: 63 63340247

Tax Invoice

GST Beg No. : MR-B8500001-7
CEN : 1990042E02
Invoice No. : IV1BOT700541
Date : 24.07.2018

Vehicle No. : SHF3R
Your Ref Meo. : TAX/07/18/2032
Our Bef No. : 24096918

SINGAFORE 757705 Terms : 30 Days
Dascriptieon oty Unit Add / (Discount) Amount
Cost & Amount
Farts
PANEL SUB-ASS5Y, FENDER REAR LH 1.00 $ 824.80 (100.00) $ B24.80 -] .00
WHEEL, DIBC 1.00 51555.10 (100.00) §1555.10 5 0.ao
TYRE 0.00 § 126.74 D.0D 3 0.00 ] 0.00
COVER, RR BUMPER ASSY 1.00 § 423.50 (100.001 § 423.% 5 0.00
PIXEL STICKER 2.00 § e60.00 0.00 5 0.00 - 120.00
FILLER, RR BUMPER , 1LH 1.00 % 119.90 (100.00) § 119.90 $ 0.00
RETAINER, RR BOUMPER, LH 0.00 5 111.50 [25.00 ) $ 0.00 5 0.00
PAD, RR BUMPER, RH & LH , 1 0.00 3 3.80 {25.00 ) 5 0.00 E 0.00
PAD, RR BUMPER, RH & LH , 2 0.00 35 3.BO [25.00 ) 5 0.00 -] 0.00
PAD, RR BUMPER, RH & 1H , 3 0.00 s 3.80 (25.00 ) 5 0.00 5 0.00D
SEAL, RR BUMPER ARM, RH & LH 0.00 5§ 11.00 {25.00 ) 3 0.00 5 0.00
Sub-Total S 120.00
Labour
TO REPAIR LH REAR PORTION 1.00 $ 400.00 0.00 5 0.00 5 400,00
Others
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 § 40.00 0.00 3 0.00 5 40.00
TO AFFLY RUST-PROOFING OM AFFECTED 1.00 § 50.00 0.00 ] 0.00 5 50.00
AREA
T0 DO WHEEL ALIGKMENT / TYRE 1.00 8 e€0.00 0.00 $ 0.00 3 &0.00
BALANCING
TO REPLACE SUNDRY PARTS 1.00 5 20.00 0.00 3 0.00 - 20.00
TO WASH AND VACUUM 0.00 5 60.00 0.00 -] 0.00 ] 0.00
TO REMOVE AND REFIT TYRE RIM 1.00 5 50.00 0.00 5 0.00 § 50.00
(SPRAYING PURPOSE)
TO REMOVE AND REFIT TYRE 1.00 § 50.00 0.o0 5 .00 5 50.00

Page 1/2

Authorised Signature

for SMAT Automotive Services Pre Ltd
E. & O,E




SIMRT

AUTOMOTIVE

SHRT Automotive Services Pts Ltd
251 ¥orth Sridge Rosd fSingapors 179102

Tal;

65 63311000 Fax: €5 63340247

Tax Invoice

Customer Code: 3000063 GET Reg No. : MBE-8500001-=7
CRN : 1990042802
SMRT TAXIS PTE LTD Invecice No. : IV1S80700541
Date : 24.07.2018
Block Unit Vehicle No. : SHF3R
Your Ref No. : TAX/07/18/2032
60 WOODLANDS INDUSTRIAL FARK =4 Cur Ref Mo. : 240969189
SINGAPORE 757705 Terms : 30 Days
Description Oty Unit Add / (Discount) Amount
Cost L] Ampount
TO RESFRAY REARR FENDER LH 1.00 § 200.00 0.00 5 0.00 5 200.00
TO HESPRAY RIM 1.00 5 100.00 0.00 -1 0.00 $ 100.00
TO REPERAY REAR BUMPER 1.00 5 200.00 0.00 3 0,00 5 200.00
TO RESPRAY FILLER RR BUMPER LH 1.00 5 100.00 0.00 5 0.00 5 100.00
GRAND TOTAL ] 1,3590.00
Remark :
Maka/Model PRIUSY

Accident Date 09.07.201R

H.B. Faymant by cheque should bs crossed and
made payabls to ‘SMRT Automotive Ssrvices Pte Lbd®.
Ho seceipt will be issued unlsss requasted.

e

Page 2/2

thorised Signature
for SMRT Automotive Services Pte Ltd

E. &£ 0.E




& SMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/07/18/2032
From: SMRT Taxis Pte Ltd Date: 12/07/2018

ACCIDENT ON 09/07/2018 INVOLVING SHF 3R & SKQ2230U

ALONG HANDY ROAD TOWARDS PLAZA SINGAPURA

This is to confirm that the daily rental rate for SHF 3R is $116.63
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRTTAXIS PTE LTD

for Manager
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THNANA Vinhirke Hiih

s Enquire Transaction History

Log Date/Time: 10 Jul 2018/ 08:17:14

Aasel Type: Vehiclo Transacthon Amount

Ausel 10 SKO22300

Transaction Type: 18.32 Insurance Enguiry [GIRO Paymeni) Channel

User ID: ESASBAHD - BALGISH BINTE ABDUL HBusiness Tramsaction
’ HALIL Reteronce Na:

Search Date / Time: 09 Jul 2018 12:10:00

Irsurance Company: AIG ASLA PACTFIC INSURANCE PTE LTD,

meﬂhdltpimﬂhcm?&nmthlmdﬂemtm.

Enquire Related Logs QK

I (YTLIE GOY SQAMVRACUCIUNUBAGENGY | MLBGLSNNG (UG LN ISP suiuuae )

749

External Agency
20180710081 71446THIRY
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass

|CLAIM SUBFOLDER TRACKING .
| Case  [Notified Est Submitted | Ad) Assigned Adj Rpt Ad) Submittad | lns Auth'es Status |
|12 Jui 2018 el $$1,390.00  |$$1,390.00 w"‘"""" or Suyvey '
] oy | | ottt | |_ven ot | Cance cace | |

;cuan SUBFOLDER DETAILS

| Insured: LEONG RICHARD RAYHMOND GAW, D) 57166780H
Main
Claimant:

SMRT TANIS PTE LTD, Co. Reg. No.: I985053659K

i . (0907 2018 11:00 - :59
?HHH b 4 i [8 Months #nd & Days From LTA Reg Cate (Man Yrj]

TP / 58590558125G |;:::"':‘EW 210039208903 (Comprehenaive)

1
$KQ2230U 'l: m"“‘m‘"‘"}: D-18090213MFSH

| Excess:
m*r Iuhmnﬂn m Pte Ltd {Woodlands) 60 Woodinnds Industrial Park B4, 757705 Woodiands - Tel: 686621628

AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel' £5-8419-3000 ... [Handled by Chan, Klan-Mang|
Kianmeng.Chan 1@aig.cam

MS First Capital Insurance Lid (HQ) - Tel: 62222311

LEK Auto Conmultants Pte Lid {HQ) - Tel: 8256-3561 ... [Handled by Sathya Sal Kathirrasen] ... [Final Rpt due
|20/07/2018]

| ASSDCIATED MATL RECEIVED view All | Compose Case Mail |
« AIG_SG (13/07/2018): No OI GIA Report (SKQ2230U VS SHEIR) '

ALL ASSOCIATED TASKS— | THH_I _Create New Task | _Complete |
Due Date Priority Type Tash Group ’llhhﬂ! Handiar Axmignod By Created On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp c... 7/5/2019



Merimen e-Claims

upuum| Uphlﬂml Compose Wew Letter L Uﬂuﬂh| wu-dml

Claim Documents

*SHF3R (58590558125G)
[SKQ2230U]
TP

SMRT TAXIS PTE LTD

Jul 9 2018 11:00AM
[LEONG RICHARD RAYMOND GAW]
SMRT Automotive Services Pte Ltd

Page | of 2

View | View in Browser | |

Letters/Correspondances [oeronee T3]
(Mo [Finalized On LKK Auto Consultants Pie Lid (HG) Thumbnail| Brint
1 l{pram) Third Party Express Settlement - Payment Breakdown [1] Edit

|

[Assassmmmnt Anports iperpoge [v] B
|Na | Finaiized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print
1 |2711/18 10010 wmw TR ] © | Losd HTM
Photas/Images Tperpoge _Tv]| B |
|tz |Relabel/Meorder |LKK Auto Consultants Pie Ltd (HQ) Thumbmail | Print
1 12/07/1809:58 | General View O | ewews | A
7 1207718 09:58 | General View O | odws | &
3 [12/07/18 09:58 | Genersl View D | toadwc | A
4 12/07/1809:58 | General View D | laaws | (A
s [12/07/1809:58 | Ganersl View D | tadwc | B
& | 12/07/1809:58 | General View 0O | wers | M
7 12/07/1809:58 | General View 0 | wedws | B
B 12/07/1809:58 | General View O w2
9 12/07/18 09:58 | General View - D | waaws | A
10 (12/07/1809:58 | General View D | Leadwc | BA
11 (12/07/1809:58 | General View D | aaws | A
12 12/07/1809:58 | General View D | aaws | A
13 [12/07/18 09:58 | General View 0| aws | A
14 [12/07/18 09:58 | General View D | loadiec | BA
15 |12/07/1809:58  Chassis Number i Load #G E"
16 [12/07/1809:58 | Odometer Reading D | waaws | A
17 |12/07/18 09:58 | General View D | oadirc | A
18 [12/07/1809:58 | General View 0 | aawc | &
19 |12/07/18 09:58 | Ganeral View O | weaws | |
20 [47/07/1809:17 | Phote After Spray 0 | tooaws | M|
51_1 17/02/18 09:17 Phato Aftar Spray D | osdws | A |
22 |1707/1809:17 | Photo After Spray 0| cadws | A
(23 17/07/1B09:17 | Photo After Spray © | oedws | B4
24 17/07/1809:17 | Photo After Spray 0| lesdirs | @
2% 17/07/1809:17 | Photo After Spray O | lcdrwc | M4
(26 |17/07/1809:17 | Phota After Spray © | owws | B
(37 17/07/18 09:17 | Photo After Spray 0 | wadies | 4
(28 17/07/1809:17 | Photo After Spray O | oadwc | B
29 17/07/1809:17 | Photo After Spray O | coawc | @
130 [17/07/1809:17 | Photo After Spray O i | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2019



Merimen e-Claims Page 2 of 2

Laotters/Carrespondences tperpage || B4

No_|Finalized On |LKK Auto Consultants Pte Ltd (HQ) Phumbnalll Prink

(31 |17/07/1809:37  Photo After Spray 0 | waws | &

‘32 17/07/1809:17 | Photo After Spray 0O | s | &

'Documentation tperpage [ v] A

No  Relabel/Reorder | LKK Auto Consultants Pte Lid (HGQ)  Thumbnait | Print

1 11/07/18 17:41 | TP ESTIMATE- MARKED a Load POF |

F4 11707718 17:41 TP GIA REPORT Load PFOF

3 16/07/18 10:12 | MON REPORTING LETTER D | Load PoF

4 07/05/19 1419 | WORKSHOP INVOICE Load FOF

5 07/05/19 1419 | AUTHORISATION TO ACT FORM Load POF

6 07/05/19 14.19 | Releasa Voucher Load POF

7 07/05/19 14:13 | RENTAL RECEIPT Load POF

;B O7/05/19 14:19 RENTAL MILEAGE Load POF

|3__ |07/05/15 19:19 LTA SEARCH L Load POF

10 |07/05/15 14:19 | LETTER TO 01 | Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | prim |

|

There are no docurnent checkbsts configured.

Show Remarks To: [ Handling Insurer
Tt FeTaivE a0n GrivaER Wiies piu i (7 00 wifie prbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/5/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKQ2230U (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHF3R (TP veh)
| Date of Accident: |09/07/2018
Global Sum Settiement | 1| [X] Yes | [ 1 No
Repair Estimate $ 5,796.34
Final Repair Cost 5 1.880.00
Loss of Use ] 3.50 days at $50.00 per day
Rental (if any) '8 a5 days
LTA / GIA Search Fee ‘8
Others $
]
Final Settlement Sum (Global Sum) 5 1.860.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No.
BOLA Liability (%) Assessed Liability (*) (%)
* Assessed Liability to be filled only for chain collisions and for cases whare BOLA does not apply.
Remarks

Paymaent Instruction: Payee's Breakdown

1) |SMRT Taxis Ple Lid 'S 1,880.00
2) 'S
3) s
4] '8
5) s
JOANNE LEE KHANG MIN “;n'“:gﬁ'
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Repart; Medical

Report Bill (if any)

https://singapore. menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 7/5/2019



Adjuster Repont

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg no 1ssso71cer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCIAIG1B012818NMVWB302
Date: 07/058/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid  Policy No: 2100392089-03
rmant Vehlcl® surar Insured Vehicle No : SKQ2230U
Date of Loss: 08/07/2018 MNature of Claim: TP Claim No: 585805581256
IPTI | F F
Reg No: SHF3R
Make & Modal; TOYOTA PRIUS TAXI, 1.8 (A) Engine No. 2ZRS102243
Reg, Date: 0311/2017 (Man. Year: 2017) Chassis No. JTDKB3FU903573735
Colour Maroan Cdomater; 107978 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S8): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabla): Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yes Engine Modification: No Pre-acciden! Condition:
Front Tyre Size. 185/85 R15 Rear Tyre Size: 195/65 R15
Fromt Left Side: Falken & mm Rear Left Side: Falken & mm
From Right Side: Falken & mm Rear Right Side: Falken & mm
The above values represant the remawning hme roeds dogt
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 3,304.34 120.00 3,184 34 86.37
Miscellansous ltems 0.00 0.00 0.00
Labour 2.482.00 1.270.00 1,222.00 49.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 5796.34 1,390.00 4,406.34 76.02
+ Loss of Use (3.5 x 5850.00/day) (S$) 175.00
+ Car Rental (3.5 x 55116.63/day) (5%) 408.21
+ Doc/Search Fee (S§) 7.00
Nett Liability (S$) 1,980.21
Global Sum Settlement (S$) 1,980.00
INSPECTION
Date of Assignment; 10/0772018
Date Inspected: 10/077/2018 Inspecied At SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodiands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 3.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2019



Adjuster Report Page 2 of 4

Adjuster: Sathya Sal Kathirrasen Manager: VIVIAN LAU PEI FENG

NOTE: Thin report represants our findings af the fme and place of innpection siated herein, Such inspection has been carded out fo the best of our
knowiledge and abilly but aay other lability under any afther circumstances is hraby sepressly exchided

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
2 1 *PANEL SUB-ASSY ,FENDER RESAR LH Repair 824 BOF “F
3 1 *WHEEL ,DISC Repair 1,856.10F “~F
4 1 *COVER ,RR BUMPER ASSY Repair 423.00F “F
5 1 *FILLER RR BUMPER ,LH Repair 118.80F *F
6 1 *TYRE Not Necessary 126.74F *-F
FJ 1 *RETAINER ,RR BUMPER LH Nol Necessary 111.50F “F
g 2 *PAD ,RR BUMPER ,RH & LH ,1 Not Necessary 3 EBOF “.F
9 2 *PAD ,RR BUMPER ,RH & LH ,2 Not Necessary 3BOF *-F
0 2 *PAD ,RR BUMPER ,RH & LH ,3 Mot Necessary 3 80F “F
11 2 *SEAL .RR BUMPER ARM ,RH & LH Not Necessary 11.00F ~F
FaFranchise pan

Total Parts (S§)  3,304.34 120.00
| Report was unsubmitied during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/5/2019



Adjuster Report Pagedof 4

Recommended Miscellaneous Iltems
There are no new miscollanesous itoms selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 676.00 400.00
2  SPRAY PAINT New 1,116.00 600.00
3  TOCHECK WIRING AND SYSTEM FUNCTION MNew B0.00 40.00
4  TOAPPLY RUST-PROOFING ON AFFECTED AREA Mew 100.00 50.00
5 TO DO WHEEL ALIGNMENT /TYRE BALACING Mew 120.00 60.00
-] TO REPLACE SUNDRY PARTS Mew 100.00 20.00
7 TOWASH AND VACUUM New B80.00 0.00
&  TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) MNew 120.00 50,00
9  TO REMOVE AND REFIT TYRE Mew 120.00 50.00
Gross Labour Cost (58) 2,492.00 1,270.00

Report was unsubmitied during this print-out. ]

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2019



