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; ' ASSIGNMENT
I.:'rmn; . m Date: lﬂb:l- (Mlﬁ [h’eh No: ‘H'ﬂ' H7o4p YrRegn: 2¢f; ; Dec.
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@_,r_g S/ODRES [ EVA I INV/ MY

Ta Inspect Vihicle No: WC 4 :]—64 P

of No )

AWorkshopmis |
| Surda Kedu

Insured o

Paiicy No.

Claims N,

—

Sum Insyred:
I

(Clignt's Record)
Make of Veh:

{Policy Condition)
Remark: The veh had commenced its

repair at the ime of Inspection,

L]

Bal. or Market Valys: 4 Q/‘i‘)L{
IDAC Accident Rpart Cousiafanhf? :Yes or No
GIA 1 PR Sesn: Consistent? : Yes or No
Est Repairs days Res: Yes or No
Lum Sum: % 3Val: Yes or No
ca I@I REP, | 24 HRS
Vehicle: IN/oUT

Data Person Contalag:

Truck | Traller or
Make: ‘{5".5"' (94529
Coour L/ Py
SpReadng 27 4430y
Eng/No:
CiNe:
Gen, Cond. G
Steering: In
Brake:

M_I}.’&-' --/“I'LJ:I
Ce__r1seds

AIC: Insured ] Std | NI | NA
T/Radio: Insured / Std / NI/ NA

— JAL(4H 5 238 *Jocoz20]
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@f)s.rmm | 81D mavﬂﬂw{' 5
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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubi Industrial Park, Singapors £08933

TEL: 6256 3561 FAX: 6256 4315

Reg, Mo 13950713BR GST Reg. No. 19-98071968-R

Affiliated to Fedaration Internationals Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079909

Ref : CS/CTI1B012596/T1rd3

Date: 11-07-2018

Code: CTI

(I

Policy Particulars :- OWN DAMAGE

Insured Veah. Veah, Inspected WC 4764P
Policy No. DMCVSN1TEBST 1700 Coverage ($) D.00
Claim No. SNM18D03065C01/4 Excess ($) 1,500.00
Assign From gﬂg&;m EN (CHONG BOON Assign Date 1110772018
2, Vehlcle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/06/2018 Inspection Date 12/0772018
Survey held at FOOKHENG MOTOR SERVICE
28 SUNGA| KADUT STREET 4
SINGAPORE 729054
5a. Remarks
ATHE MARKET VALUE IS S§————(EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




TH1Z018 Menimean @-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING . ) . .
i ry Vot f el | Es% Suburitte A Assignesl | A F | hd it} it | | 5ra
main |09 Jui 2018 Bedfaanl | New Assignment
" |== Cancel Case
| _ laswon] | |

Reference Clalm Detalls

'CLAIM SUBFOLDER DETAILS

Insured: | TAT HING TRANSPORT PTE LTD, Co. Reg, No.: 2014149222 =

{::"fd‘ Red. \weazeap 11:-1;: of Loss: | 19/06/2018 04:00 ~ :59

j " Policy/Cover | OMCVSN1768571700 (Comprehensive)

|90/ SNLBN0SICLS Note No.: | Coverage: 09/12/2017 - 08/12/2018 _
Excess; 5§1,500.00

| Fook Heng Motor Service (HQ) 100 BEDOK NOATH AVENUE 4 PEARL GARDENS, #13-1922, 460100 Sungel Kadut - Tel: 62443203
| China Talping Insurance (Singapors) Pte. Ltd. (HQ) - Tel: 6389 6111 .. [Handled by Chong Boan Sen)

| LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 18/07/2018]
| Please survey on W/0 prejudice & let us have findings

Imn_ﬁMHLum ' T viewm| _::arnm—c:a;mu]i
[There are no mail for this cass.

View All | Search Tasks | Create New Task | Comalete |

| ALL ASSOCIATED TASKS—

Dun Date Priarly Type Tash Group Subjecl o jer Asaigned By Completed On Cremed On Done?

No results.

hitps:singapore. mermen.camiclaimsindax cim7fusebox=MTRadjuster&fuseacion=dsp_cimheaderdcaseid=7230968oxid=2TT166ACFID=0712... 1/2



Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd icoregse 1essorissr '

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com:assignments@lkkauto.com

To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleal Towar Paya Ubi Industrial Park

Singapore 079909 Singapore 408833
Atin:  Chong Boon Sen Date: 13 Jul 2018

Preliminary Advice

Vehicle Na T WCATE4P Accident Date : 19/06/2018
Make : ISUZU CYH525 Policy No, : DMCVSN1768971700
Assignmeani Date :10/07/2018 Excess : §%1,500.00
Date of Inspection  : 12/07/2018 Esl. Duration of Repair :21.00
Inspection At : FOOK HENG MOTOR SERVICE (HQ)

100 BEDOK NORTH AVENLUE 4 PEARL GARDENS, #13-1922

SINGAPORE 460100

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion, o/s body, n/s body and parts claimed are consistent to the

accident. The undercamiage affected due to collision.

Repairers Estimate (Gross) 8§
Ravisad Amount S5
Check ltems (Estimated) 55
Total 8%
Lump Sum Repair 8%
Total Loss Consideration

MNew for Old Value 58
Pre-Accident Value ‘55
COE / PARF Rebate 55
Salvage Value 55
Margin for Repair 8%

Remarks

20,502.75
18,160.75

1,362.00
19,522.75

15,600.00

B0,000.00
13,881.00

66,119.00

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

| }  Thae vehick is uneconomical to be repaired, you are advised fo invite lender for the wreck.

[ ¥} Other comments . The vahicls repair on lumpsum basis.



Print Received Message

This mail is associated with :

*WCATE4AP (SNM18D03065C01/4)
oD
Jun 15 2018 4:00AM
[TAT HING TRANSPORT PTE LTD]
Fook Heng Motor Service

From China Talping Insurance (Singapore) Pte. Ltd, (HQ) (CHINA_TAIPING), sent on 25/07/2018 13:55 PM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$11713.65) - WC4764P - Claim Handler: Chong Boon Sen

Approved:11713.65:please inform workshop that we intend to deduct Section Excess Amount in addition to the
Section 1 Excess




Janice Lee (LKKAuto)

#

From: Janice Lee (LKKAuto)

Sent: Thursday, July 26, 2018 9:55 AM
To: ‘simoter@yahoo.com.sg’

Cc: SUR

Subject: WC 4764P OD DOA ; 19.06.2018
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle WC 4764P (excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company befare
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Hest Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: G256-9561 | email: janiceles@lkkouto.com | fux: bagh-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933]



Janice Lee (LKKAuto) .

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com> .
Sent: Tuesday, July 31, 2018 2:31 PM :
To: Janice Lee (LKKAuto)

Subject: RE: SNM18D03065C01 - WC4784P

Dear Janice,

The mentioned outstanding Section 2 Excess for below mentioned vehicles is for 3 different policies under the same
Insured.

We had earlier sent out Section 2 excess recovery letters to Insured (respectively on 8.12.17, 10.7.18, and 10.7.18) but
did not receive any response. You may ask Insured to refer to his letters received should he nat understand.

Hope information clarifies for explanation to Insured
Thank you.

Regards,

Chong Boon Sen
Claims Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleal Tower

Singapore 079909

Co. Reg No 2002083B4E

DID: 63896171

Fax: B224T7175

Email boonsen chong@sa cntaiping.com
Website www.sg cntaiping.com

Disclaimer :

This message is confidential; its contents do nof canstitute o commitment by China Taiping Insurance (Singapore) Pte. Ltd, except where provided for
in a written egreement between you and China Taiping Insurance (Singapore) Pre. Lid. Any unauthorized disclosure, use or dissemination, either in
whale or partiol, is prohibited. If you are not the intended recipient of the messoge, please notify the sender immediarely.

From: Chong Boon 5en

Sent: Tuesday, 31 July, 2018 2:06 PM

To: ‘Janice Lee (LKKAuto)' <Janicelee@lkkauto.com>
Subject: RE: SNM18D03065C01 - WCA764P

Dear Janice

We refer to our authorization on repairs to WC4674P at $11,713.65 before Section 1 Excess of $1,500/- under the terms
and conditions of this motor policy.

In addition, please assist to notify M/s Fook Heng Motor Service that we shall proceed to deduct $8,000 being the
outstanding Section 2 Excess for vehicle no. WC6519T, WC48615, WC47156G due to us from the insured and the amount
payable to the workshop is as follows:=



e e | A

L = T~
Authorised repair amount 11,713.65 B ,
Less: Policy Excess 1,500,00 o
Net Amount 10,213.65 -
Less:-
3 outstanding Section 2 Excess 8,000.00 | WCB519T (51,000) / WCA8615(54,000) WC47156G
($3,000)

Amount payable to Fook Heng Motor Service 2,213.65

Regards,

Chong Boon Sen

Claims Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleal Tower

Singapore 079909

Co. Reg. No. 200208384E

DID 63896171

Fax: 62247175

Email. boonsen.chona@sg.cntaiping.com

Website www sg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute @ commitment by Chine Taiping insurance (Singapore) Pte. Ltd. except where provided for
in @ written agreement between you and China Tolping Insurance (Singopore) Pte. Ltd. Any unauthorized disclasure, use or dissemination, either in
whole or pertial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
« Vehicle Owner Particulars

Dwuner 1D Type: Company
Owmer 1D 49227
Vehicle Details

Vehicle No. WCA744p
Vehicle to be Exported: No

Intended De-registration Date: 13 Jul 2018
Vehicle Make: 1sUzZU
Vehicle Model: CYH525
Primary Colour: Blue
Manufacturing Year: 201

Engine No,: &WG1415585
Chassls Mo JALCYHS2SB7000209
Maximum Power Output: -

Open Market Value: $£14511%.00
Original Registration Date: 0% Dec 2011
First Registration Date: 09 Dec 2011
Transfer Count: 1

Actunl ARF Paid: $7.256.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibllity Expiry Date: .

PARF Rebate Amount: $0.00
Intended COE Rebate Detalls

COE Expiry Date: 08 Dec 2021
COE Category: € - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $40,803.00
COE Rebate Amaunt: £13.88100
Total Rebate Amount: $13,881.00

The information contained herein is correct as at 13 Jul 2018



Menmen e-Claims Page 1 of 2

Claim Audit

= AUDIT TRAIL
No. on Audit Ramarks By
10 Jul 11 &lfrea
{ 2018 Cim Dt Modified  Insurea Name: <> TAT HING TRANSPORT PTE LTD DEA%
17:20
100 Clsimant's Name: -> TAT HING TRANSPORT PTE LTD, Claim  [1] Alfred
2 2018 Cim Oti Modified .0 1p. -> 2014149222 Toh
17:20
10 Jul
Clm Veh Model [1] Alfrea
3 2018 [701615) ISUZU CYH52S 15.7 O (M), iy
{739  Changed
Reg No: WCA764P, Palicy No: DMCVSN1768971700. Acct Da
by te: 2018/06/19 Claim Type: OD. Insurer: China Talping Ins  [1] Alfred
4 2918 Cim Created urance (Singapore) Pre. Ltd. (HQ). Workshop: Foak Heng M Tah
12:20 otor Service (HQ), Ins. Status == Incaming Claim
10 Jul 1] Alfred
5 2016 :‘m 1st Attended [ lTnﬁ
17:22 ¥
10 Jul Alfred
6 2018 Cim No. Updated  Claim No.: -> SNM18D0J065C01/4. “]mh
17:22
7 2018 Registration Registerad & Approved: (CimNo:SNM1BDO306SCD1/4) b
17:22 (Manual)
10 2yl
Ins Claim Reg [1] Alfred
B 2018 Toh
17:23  Modifled
10 Jul Alfreg
9 2016 Cim Dt Modified  Recovery: [Subrogation:N]. mmh
17:24
10 Jul Parsonnel _ : Alfre 11 Altred
10 2016 Assignment RAES A =2 o Fom Sen. Manager; [None] -> T At
17:24 Changed
10 Jul y
LKK Auto Consultants Pte Ltd (HQ): Please survey on W/O pr [1] Alfred
112015, AdiCoRssioned  gjudice & let us have findings Toh
10 10l
Adj Next Rpt - ) [1] Atfred
12 2018 Hext Rpt:Final Rpt Dus Date: 2018/07/19
17-24 Changed Ton
10 Jul {1} Alfred
13 2018 Adj Mandate Set  Approved:0.00 Reinsp: Ad] decides, Tan
| 17:24
103l 11 Alfred
14 2018 :‘;:::::"m {Survey: External Adj) { ]m,
17:24
10 Jul Alfred
15 2018 Document Access 35072724:+4 “]T h
17:25
11 Jul A] Nivitha
16 2016 :‘“"'"'“:'“ i GE:-}ndmm'r
07:40
LUl g Next Rpt Next RotiFinal Rpt.Due Date:2018/07/19. Mandate Remark (1] Alfred
17291 Changed s; PLEASE LET US HAVE YOUR FINDINGS ON THE SURVEY Toh
12 Jul :0.00: FINDINGS ON T [1] Alfred
12018 Ad Mandate Set :2?&?:&3’“‘“‘2 LET US HAVE YOUR FINDI [ ]ml
09:45
13 Jul
Cim Details [A] Janice
19:4018 Notified Lee Si Hug
11:24
13 Jul
Adj Im. Advice % . [A] Janice
20 2018 Next Rpt:Final Rpt.Due Date:2018/07/19 g
018 Submitted Lee
13 Jul Adj Mandate Cur.Req:15600,00: DAMAGES CONSISTENT. REPAIR COSTE  [A] Janice

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRinsurer&fuseaction=.. 21/11/2018



Merimen e-Claims

2018
12:33
25 il
22 2018
13:55
25 Jul
3 018
13:5%
31 Jul
24 2018
14:08
20 Now
25 2018
16:58
20 Now
26 2018
16:58

ra

m «IF®] ?:“ EE >l Aldit [mone

Request

Adj Next Rpt
Changed

Adj Mandate Set

Cim Registration
Modified

Adj Mext Rpt
Changed

Adj Mandate Set

OFFER APPEAL HISTORY

There are no affer appeal histories.

ACTIVITY
Norecord

ADJUSTER ACTIVITY LOG
[[13/0772018 11:19] Janice Lee S| Hua.
iThe vehicle survey an 12/07/2018 , 3.30pm

CONOMICAL. REPAIR ON LUMFP SUM BASIS

Cur Rpt:Final Apt. Cur Due Dete:2016/07/19. Mandate Rem
arks: please inform workshap that we intend to deduct Sect!
an Excess Amount in addition to the Section 1 Excess
Approved: 11713.65; please infarm workshap that we intend
to dedict Section Excess Amount In addition to the Section
1 Excess

Excess: 1500.00 -> 9500.00.

Cur Rpt-Final Rpt. Cur Due Date:2016/07/19, Mandate Rem
arks: Pimase procesd to finalize report & forward bill for serv
oes rendered,

Approved: 11713 65; Please proceed to finalize report & farw
ard bill for services rendered.

Page 2 0f 2

Lee S| Hun

1] Susan
Teo

[1] Susan
Teo

[1] Chang
Boon Sen

(7] Alfred
Toh

[1] Alfred
Toh

Typeo

~1 6ol

https://singapore. merimen.com/claims/index.efm?fusebox=MTRinsurer& fuseaction=... 21/11/2018



Janice Lee (LKKAuto)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Wednesday, November 21, 2018 10:31 AM

To: Janice Lee (LKKAuto); Taufikh (LKKAuto); Celine Fong (LKKAuto): simoter@yahoo.com.sg;
assignments

Ce: Chong Boon Sen; Alfred Toh; Chee So Chow; Susan Teo; ryan.pohlk@ssgroup.sg;
ivy limls@ssgroup.sg; KKLau, Andrew Lee

Subject: RE: WCAT64P - TAT HING TRANSPORT PTE LTD - OD CLAIM - Claim Ref:
SNM1BD03065C017/4

Attachments: 21112018102221 pdf

Dear Janice/Catherine
We thank you for your email pertaining to the above matter.
Insured vehicle number should read as WCA764P.

Please note that the Section | Excess applicable for this claim shall be $1,500.00 payable by M/s Swee Seng Group/Swee
Seng Credit Pte Ltd instead of Insured, M/s Tat Hing Transport Pte Ltd.

Best Regards

Alfred Toh
Senlor Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID; +&5 6389 6183
FAX: +65 6224 747B/6224 7175
Email: claimsde iping.com
alfred.toh .cntaiping.com

www.sg.cntaiping.com

ANS tSARY
I Sopipere sluce | 918

Disclaimer

This message is confidential; ity contents do not constitute a commitment by China Taiping Insurance {Singapore) Pre. Lid. except where
provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Lrd Any unauthorized disclosure, use
or dissemination, gither in whole ar partial, is prohibited. If vou are not the intended recipient of the message., please notify the sender
immediately

From: Janice Lee (LKKAuto) [mailto:lanicelee@lkkauto.com]
Sent: Wednesday, November 21, 2018 10:14 AM



To: Alfred Toh <alfred.toh@sg.cntaiping.com>
Cc: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: RE: WC4764P - TAT HING TRANSPORT PTE LTD - OD CLAIM - Claim Ref: SNM 18D03065C01/4

Dear alfred,
Just to clarify,

. Excess that should collect from insured is $1,500.00 instead of $9,500.00 7
. The vehicle mention below XC 4764P is a typo or another vehicle number for repairer, Annie reference ?

If possible, kindly drop me a call before 23/11/2018 or Celine after 23/11/2018 [6256 3561]

Thank you.

Best Regards;
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept of CT1 [mailto:claimsdept@sg.cntaiping com

Sent: Tuesday, November 20, 2018 5:22 PM

To: simoter@yahoo.com.sg; assignments <assignments@Ilkkauto.com>; Janice Lee (LKKAuto) <Janicelee@lkkauto.com>
Cc: Chee So Chow <sochow.chee @sg.cntaiping.com>; Susan Teo <susan.teo@sg.cntaiping.coms; Andrew Lee
<andrew.lee @sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; ryan.pohlk@ssgroup.se;
ivy.limls@ssgroup.sg; Chong Boon Sen nsen.chon .cntalping.com>

Subject: WC4764P - TAT HING TRANSPORT PTE LTD - OD CLAIM - Claim Ref: SNM18D03065C01/4

M/s Fook Heng Motor Service
Attn: Ms Annie Yeong

Dear Annie
We refer to the above matter and understand that M/s Swee Seng Group has taken over conduct of the vehicle, XC4764P.
Please proceed to repair the vehicle no more than $11,713.65 before Section | Excess of $1,500.00.

You may liaise with M/s Swee Seng Credit Pte Ltd on the collection of vehicle when repair is completed and forward your
Final Repair Bill to us for our next course of action.

Aside to M/s LKK Auto Consultants Pte Ltd, please finalize report and forward your bill via Merimen at your earliest
convenience.

Best Regards

Alfred Toh

Senior Executive

Claims Depariment

China Taiping Insurance (Singapore) Pte. Lid.



3 Anson Road #16-00 Springleal Tower Singapore 079309

DID: +65 63836183

FAX: +85 6224 T7478/6224 7175

Email: claimsdept@sa.cntaiping.com
alfred.toh@sg.cntaiping.com
www.sg.cntaiping.com

ANNIVITISARY
la Sempapacy ssmce [RAR

Disclaimer :
Thix message is confidential: its contents do not constinute a commitment by China Talping Insurance (Singapore) Pre. Lid. éxcept where
provided for in a written agreement benween you and China Taiping Insurance (Singapore) Pre. Lid. Ay wnawthorized disclosure, use
or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message, please notify the sender
immediatelv

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www,symanteccloud.com




AUASTHOTIIO0T | bn Ausn Server: P Lis - Doy
ENTRY DATE & TIME: 20065078 100
FUBMITTED BY: Boh VWah Jin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Piaase raport comectly the detads of fhe scodent 1o speed up the claims process

2. This Farm must be complsied by the Policyhalder andior the Authorised Driver,

3. inforrmation provided musl be ss truthiul and accurale as possibie. Ary witful mnrepressntation of witholding of matsal fecty may Sllow INFTENCE cCompanss 1o
rapudiate policy ability

4, Tre issue and accepiance of thus Form OF INBUrAnOE COMpaniEs M nol an ermmson of policy ||||:||I|I" on thi pan of the iNaurance companes

5. falss be refurred to the Police for |

i, This report will e forwandsd by 1he insurers of the GlA Records Management Cenire established by the Genaral Irsurance Assoclation of Singapore (GIA) for
mrchiving and that oopies of this fepor will, for & fee, be made sveilabls upon application by merestag paries

T. By M lodgemant of this report o fe insarers. you herety consent (o the archivieg of This repon B2 the conire pnO 10 SO of INE MEROT SEg Mste By niabie
aforessid,

ACCIDENT STATEMENT

Dats Of Resport 20/06/2018 10:03
Date O Accidant 18/06/2018 D4:00
Exact Location Of Accident GAMBAS AVENUE
Country/State of Loss SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar WCATG4P

Insured/Policyholder

MName Of Registared Owner TAT HING TRANSPORT PTE LTD

Co Reg No 2014149227

Email Addross SHARONPHANGSPEYAHDO.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-9T26087%

Vahicle Particulars

Manufacturer ISUZU

Maodal CYH528

Exact Purposs for which vahicle was being used at

time of accident WORK

Are you claiming under your own Insurance policy
for repair to your vehicle?

If Mo, Please state action 1o be taken

YES

Vahicle Category
Insurance Company

Mama of Insurance Company

Type Of Coverage
Fleat Palicy

Paolicy Number
Covar Note NMumber
Driver

Mama of Driver
Passpart No/FIN
Data Of Birth
Oeccupation

Dats Of Driving Pass
Driving Experienca
Gender

Moblle Number

Fax Mumbar
Contact Numbaer
EMall Address

COMMERCIAL VEHICLE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

DMCVSMN1TEB8T 1700

GAMESAN VELMURUGAN
G7351275T

08/10/1880

OUTDOOR

1711172074

3 YEARS AND 7 MONTHS
MALE

(LOCAL) +85-01437008

NOEMAIL

FPage 1ol 2



Addrass 17 SUNGEI KADUT STREET 3 SUNGEI KADUT INDUSTRIAL ESTATE
Postcode 720148

Was driver an amployes of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured  OTHER - CO-COMPANY WORKER

Vehicle Reglstration Number of Driver's Own -
Vehicla -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidan! COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any forsign vehicle involved in this accidanl? NO

Number of vehicles involved in the accident 1

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other matenal or property damaged? YES
| have been approached by unknown person(s)

soliching/offering accident claims assistance. NO

Number of Passengers (Including Driver) 1

Datails of Police Action

Was the accident reportad 1o the polica? YES

If Yes Please stata which Police Station

Palice Station Name TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY
Police Station Address :mF‘GﬂRUEBI AVENUE 3, POSTCODE: 408885 . COUNTRY:
Police Station Contact TEL NO: 65470000 - FAX NO:

Was notice of intended Prosecution given? NO

If Yes. against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG GAM BAS AVENUE. | WAS ON THE THIRD LANE. AFTER THE CYCLIST WAS ON THE WAY
GOING FORWARD, | MOVE ON TO THE RIGHT A LITTLE 8IT AND THEN LOST CONTROL AND SKIDDED TO THE RIGHT
SIDE. MY FRONT BUMPER HIT THE KERE AND THEN FINALLY AGAINST THE TREE. PASSERBY CALLED FOR
AMBULANCE AND | WAS ADMITIED TO KTPH FOR MEDICAL TREATMENT AND WAS GIVEN 3 DAYS OF MC. INSURED
VEHICLE CANNOT BE DRIVEN. PHOTOS ARE FROVIDED BY POLICYHOLDER.

Attachmani(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recordad? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar
Vehicle Make/Modsl/Colour
Datails Of Properies ROAD KERB AND TREE
Vahicle Calegory GOVERNMENT
Mame of Driver
NRICPassport Number
Cantact Number
Address
Postooda

Page 2 of 2



Insurance Company Name

Mature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 22
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Accident Skatch Plan

SKETCH PLAN
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Police Report

SINGAPORE
POLICE FORCE 17201 80519218
ofs
Palice Staticn Of Ongin '
Traffic 2ance Dramon HO Raport Ne. T-2018C0 1R2TE?
10 Ubl Averue 3 SINGAPOPRC 408865
Tel Ne: 65470000
REPORT OF & TRAFFIC ACCIDENT o B
Dae/Time Report Mags Vide Report Mo Stabon Diary No
18/06/2018 20021
—— F
Name of Informant Adaress
_Janesan velmurugan - -
i0 Type | ID No Contact No.
FIN NO : G7351275T HomeOffice Mobile: 91437009
Nationalty: Emanl
INDIAN BT ik
Sex. Age Oats of Birth:  Type of Informant
tinie a7 | 0anc1980 Driver
Hars Language Institubon | School Nama:
irusian 1
Occupason Drving Licence Information:
DRIVER Case: 283 4 DatectSxpry =~ =
General Information of the Accident e . e -
Tvoe of Non-Injury Diriini DateTimes ol Type of Location:
Na 18DE2018 17:30
Location.
pasat |
GAMBAS AVENUE .
|
" Weathar Foad Surlace: Road Speed LMt
Clear W — $ e
Trafhc Flow Traffic Controt Traffic Volume: .
| One Way N Nt Contralled __Light
Type of Callision Anyone corveyed by
AGAINST & TREE ::nm
' Vehiclo No. | Type | Make “Aodel Color Condition Mo of Passenger
WC4TESP | THUCK IsUZU CYHS2S Blue Saniousty | 0
IS | Damaged)
Details of Person involved 3 —
_Any Pecaestnan Invoivea No
No_of Pedestrians Injred NIL Use of Pedestrian Crossng NA =

Page & of 22



Police Report

) sweavose B AL DAY

TROTsOA TR IEY

Polica Setion OF Ongir- 2013

Traific Potice Divison =0 Faport Mo T201R061RETAY

10 Jb Aves s 3 SINGAPORS 408863

Tel Nz BE4TI000 CONTINUATION OF REPORT

[Dver L e L

Name ganesan valmurugan 1D Mo Gras127rsT

“Related Venicio | WCATE4P [TRUCK| " Commct No. 91437008

1

HospialCinic  KHOO TECK PUAT HOSPITAL | Classof | Class: 25.3.4 ]
Driving Date of Expiry: NIL
Leance &

) o | Expiry Date

Dats Treatment _ 18/0672018 Date Discharge  NIL

| No. of Days granted Medical Laave | D3 Degree of Injury S

Brief Delnils.

ON THE ABOVE MENTION DATE TIME AND LOCATION

WAS TRAVELLING ALONG GAMBAS AVENLE. | WAS ON THE THIRD LANE. AFTER THE CYCLIST
WAS ON THE WAY GOING FORWARD, | MOVE ON TO THE RIGHT A LITTLE 8IT AND THEN LOST
CONTS0L AND SKIDDED TO THE RIGHT SIDE. MY SRONT BUMPER HIT THE XEREB AND THEN
FINALLY AGAINST THE TREE PASSERSY CALLED F0R AMBULANCE AND | WAS ADMITTED TO
KTPH FOR MEDICAL TREATMENT AND WAS GIVEN 3 DAYS OF MC

Pags Tol 32



SINGAPORE

10 Ubi Avenue 3 SINGAPORE 408865
Tel Na: 65470000

Sketch Plan
Informant is not abée to provide sketcn plan

Police Report

TROVADE TSR

g3
Feport No. TI20 10001802181

CONTINUATION OF REPORT

IMPORTANT Flease ettach a copy of your vehicle's Insurance Certificate 1o this report. If you don't have
the cerilicate with you now, mm-mmmrmmr-g&m-m.

;w—ﬁ*m; Recording The Report
¢
NG JIN SHENG

" Signature Of Informant

L 2t ol
Dats Time: -

“Signature Of Intarpreter
Mol applicable

| 19/06/2018 20-21

Ofticer In Charge Of Case-
TPIGIA )

Staff Sgt TANG SIEW PING .
Contact No. 65476430

Authentication Stamp

PR

' Classification Of Case:

Fage Bot 22



TAT HING TRANSPORT PTE LTD

17 Sungel Kadut Street 3, Sungel Kadut Industrial Estate (8) 729148
Tel: 9726 OB7TE | 9660 1618 Fax : EJGE 1618 / 6269 1306
REG. NO. 2014140227

Date 16" June 2018 THL2OY 4080

To Jin Aumoc Sernces Pie L
Acd Bk 14 #01-412 Dofu LareiC

Singapore 53616
Tol | 6280 8126 Fox: 6287 0500

Emad pn@mauta com sgh (Jn)

Aftn  Whom It May Conzein

Cear SriModam

RE. LETTER OF AUTHORIZATION 864 - WC4TE4P,

Vie would like to certifty thal Mir Ganesan Velmurugan (Fin GTI51275T) is working as Diives i Tat

Hing Transport Pre Lid Truck no 864 - WC4T84P
He has jooned our company n Aonl 2018

Maases feal frée 10 contact us should you requee further clarfcations
Thank you

Ve mncetaly
Tat Hing Transpon Pie Lid

Page Dot 22



H e a Ry ——
'm [ o]
. i ’_
Ll S )
Tt s
AR-EA-

Page 10 of 22



Mot 2
Page



Scene Photo
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Scene Photo
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Scene Photo
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Scene Photo
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Accldent Photo

CHASSIS NO :

U/W :1348 m
M/L/W :

PASS CAP : 02
TYRE SIZE : F 295-80R22:

a ’Jt‘-; WRZ L




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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No, 29, Sungei Kadut Street 4, Sungei Kadut Industrial Estate,
Singapore 729054 Tel: 6244 3203 Fax: 644] 5451
E-mail: simoteri@yahoo.com.sg

1
v

r
-
=

2
£ 3

Business Rep. No,: $2938821M

Date: 09th July, 2018

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

3 Anson Road #16-00 Springleaf Tower Singapore 0799049

The Motor Claims Department

AN
FOOK HENG MOTOR SERVICE

cc: Bryan
VEHICLE INSPECTION REPORT FOR ISUZU CYHR2S WCAT64P (FLEET NO: BB4)
NUMBER  LIST ITEMS QUANTITY NUMBER UNIT PRICE
1) rooftop windsereen panel | pe 1) 5 220. 00 AL
2) top center panel parnish (black color) | pe 2) 3 llﬂ.m‘;“"f"ﬁ
3) top LH panel garnish (black color) | pe 3) $ 48, 00 &AL —
1) aluminium mirror stay bracket LH | pe 1) 5 120, 00 k£
5) mirror stay LH | pe 5) $ 155,00 At
6) round mirror LH | pe 6) $ 45. 00 era—~~
7 square mirror LH 1 pe 7 $ 45, 0peAs —
Bl front windscreen glass | pc 8) $ 1,286, 00 CAn—"
9) front windscreen glass weatherstrip | pe 9) $ 285, 00 npt
10) wiper panel l pe 10) $§  210.00#(—
11) front big panel | pe 11) $ 1,390,000 —
12) front center radiator grille | pe 12) § 145. e~
13) front LH side radiator grille I pe 13) $ 60. 00 os—"
14) front bumper 1 pe 14) $ 1,280.00 AL
15) front headlamp RH I pc 15) $  425.00 64
16) front headlamp bracket RH 1 pe 16) §  280.00 kT
17) fog lamp RH lpc  I7) $ 160,00~
18) signal lamp KH | pc I18) 1 42, 00 mi§~
19) step panel bracket RH l pe 19) -4 295. 00 &
20) aluminium step panel RH | pe 20) n 40,0075~
21) stand step panel RH | pe 21) 3 225. 00 4_~
22) front headlamp LH I pe 22) $ 425000~
23) front headlamp bracket LH | pe 23) $  280.00 bt~
24) fog lamp LH 1 pe 24) $§  160.006~
25) signal lamp LH I pe 25) $ 42.00 ™17
26) step panel bracket LH | pe 26) $  205.00R%7
20 aluminium step panel LH I pe 27 $ 40. 00 My ~
28) stand step panel LH | pe 28) $ 225, 00 A% _-
24) corner panel LH | pe 29) $ 415, 00 ™M~
30) Boor LH 1 pe 30) § 1,850, 00 bwt ~
Total (Parts) $ 10,598, 00

Cont'd in Page 2%==
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FOOK HENG MOTOR SERVICE

No. 29, Sungei Kadut Street 4, Sungei Kadut Industrial Estate,

Singapore 729054 Tel: 6244 3203 Fax: 6441 5451

E-mail: simoterf@wyahoo.com.sg
Business Reg. No.: 52938821M

Cont’ d sheet#s=s/2

Vehicle No. WCATE4P (FLEET NO: B64)

Total (Parts) b/f $ 10, 598.00

NUMBER  LIST ITEMS QUANTITY  NUMBER UNIT PRICE
31 fender blister LH 1 pe an $ 180, 00 FE—
an fender {ibre l pe az) 3 320, DO A"
33) door quarter LH 1 pe 33) $ 670, 00 bu -~
) lower chassis support beam 1 pe 34) 3 450, 00 bt~
35) front exhaust pipe no. | RH 1 pe 35) $ 1,250.00 bt
36) front exhaust pipe no. 2 RH 1 pe 48) $ 850, 00 &L~
an fuse box cover - 1 pe an 3 232. 0 o
a8) inner stand panel kb ’I’:j & 1 pe ag) $ 560. 00 bt~
39) floorboard panel 1 pec 39) § 38500 vt
§ 15,695, 00
Less 15% $ 2,354.25
Total (Parts) $ 13,340, 75
NUMBER  NETT ITEMS QUANTITY NUMBER UNIT PRICE
40) center sideguard complete 1 pe 40) 3 120. 00 bf—
41) air-con heater 1 pe i1) $ 682.00 7
42) air-con blower 1 pe 42) $ 295,00 7
43) air-con condenser 1 pe 43) $  550.00 bt—
44) air-con fan 1 pc 44) $ 385.00

Cont'd in Page Jeesk

Total (Nett Items) $ 2, 03200
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FOOK HENG MOTOR SERVICE

No. 29, Sungei Kadut Street 4, Sungei Kadut Industrial Estate,

Cont' d sheet #=ees/3

Singapore 729054 Tel: 6244 3203 Fax: 644 545|

E-mail: simoteri@yahoo.com.sg
Business Reg. No.: S2938821M

Vehicle No. WCAT64P (FLEET NO: B64)

15)

46)

47)

18)

LABOUR CHARGES & MISC
To remove/renew front windscreen glass. $ 180, D0 |50
To remove/renew air-con heater, blower, condenser, fan and L1 350, l‘.}ﬂ*z L
refill gas.
e b 2400
To dismantle and installation to above damaged parts and job §  2,800.00
completed.
/400
To spray paint on the accident affected area $ 1,800.00
Total (Labour) $ 5, 130,00
61S k35 (! ALL TOTAL $ 20,502.75
Al 93445349
‘ hence notify
: LEK Aylo Congultants
Rovark | Not Pudhorise the Rapaser of the folowng:
<o * To rmarvey bedorw'sfter soray panang
] 7|1eQ 5% gty msomusip dospes SR
+ Parts prices s sutwect 10 condematon
® Thrd party survey i om & “Wilhout Pregucdics”
E'ﬂ qflsoo » i dmg moclicaton(s) i alicowed -
* Suppeemantary sedn) must be resurversd gad
wha \\\{{ 8 dubymct i b soproval om insurance Company
Lo
lf‘“ ﬁ {\\ Acxnoweged by Facara
Sgnatse;
Do

Total (Parts) & (Nett ltems) b/f

$ 15,372.75
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FOOK HENG MOTOR SERVICE
No. 29, Sunger Kadut Street 4, Sunger Kadut Industrigl Estate,
Singapore 729054 Tel: 6244 3203 Fax: 6441 5451

E-mal: slmoter ayihoo.com.sg
Business Reg No - S2808821M

Date: 09th July, 2018

CHINA TAIPING INSURANCE (SINGAPORE) PR LTD
4 Anson Road #16-00 Springleaf Tower Singapore 079909
The Motor Claims Department

ce: Bryan

QUANTITY NUMBER  UNIT PRICE

1) rooftop windscreen panel Ipe 1) $ 22,0040
2) top center panel garnish (hluck color) I pe 2) 3 110. 00 &A—
1) top LUl panel garmish (black color) I pe 3 $ 4800 At~
1) aluminium wirror stay bracker LJj Lpe  4) $ 120,00 k(-
) mirror stay LN I pe 5) $ 155, 00 At —
) round mirror LI I pe 6) $ 45. 00 era~
7 square mirror |H I pe n s 15, (LA —
8) front windscreen gluss I pe 8) $ 1,286.00 Car—
9) front windscreen glass weatherstirip I pe 9) $ 285. 00 mpe
10) wiper panel 1 pe 10) $ 2100004~
1) front big panel | pe 1) $ 1,390, 000 —
12) front center radiator grille I pe 12) $ 145, 0pe~*~
13) front LH side radiator grille I pe 13) $ 60. 00 s
14) front bumper I pe 14) $1,280.00 bt
15) front headlamp RH I pe 15) 3 150064
16) front headlamp bracket Ry I pe 16) $ 280,00 kt—
17) fog lomp RH 1 pe 17) § 180, 00 e
18) signal lamp RN I pe 18) $ 42,00 mis-
19) step panel bracker RH I pe 19) $ 25008~
20) aluminium step panel Ry I pe 20) $ 40. 003~
21) stand step panel RN I pe 21) s 225,00 o4 __-
22) front headlamp LK I pe 22) §  A425.00C _~
23) front head | amp bracket 1) I pe 23) L 280, 00 bE—
24) fog lamp LI 1 pe 24) § 160,006~
25) signal lamp LI I pe 25) 3 42,00 ™t~
26) step panel bracker LY 1 pe 26) $  205.00k47
27) aluminium step panel Ly 1 pe 27) s 10. 00 mry ~
ZR) stand step panel LY | pe 2R) 25,0045
29) corner panel 1H 1 pe 29) $ 115, 00 e~
30) boor (] Ipe  30) 3 _1,850.00 bue ~

Total (Parts) $ 10, 598. 00
Cont'd in Page 2exs [ufﬁ
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FOOK HENG MOTOR SERVICE
No 29, Sungei Kadut Street 4, Sungei Kadut Industrial Estate,
Singapore 729054 Tel: 6244 3203 Fax: 6441 545]

E-mail: simoteria yahoo com.sg
Business Reg No  $2938K21M

Cont' d sheetsss/2

Vehicle No. WCAT64P (FLEET NO: 864)

Total (Parts) b/f $ 10, 598. 00

NUMBER _ LIST I1TEMS _QUANTITY _ NUMBER UNIT PRICE
31) fender blister LH Lpe 31 $ 380,00 F—
a2} fendor Fibre 1 pe a2) $ 320, 00 A
a3) door gquarter LH 1 pe 13) §  670.00 bul—
) lower chassis support beam fpe 34 $  450.00 PE~
45) front exhaust pipe no. 1 KH | pe 35) $ 1,250.00 A
36) front exhaust pipe no. 2 RH 1 pe a6) s 850, 00 b~
37 fuse box cover | pe an § {2 00p
AK) inner stand panel  behedd "’:j f""“'( | pe 38) $  560.00 bt
49) floorboard panel I pe 19) $  385.00 pue"
$ 15,695.00 v~
Less 15% $ 2,354.25
Totnl (Parts) $ 13, 340. TE‘,/
NUMBER _ NETT [TEMS __QUANTITY NUMBER UNIT PRICE
10) center sideguard complete 1pe  40) $ 120,00 &€~
41) air-con heater 1 pe 41) $  682.00 TCM
12) air-con hlower 1 pe 12) § 295, 0 7 CAk L~
43) air-con condenser 1 pe 43) $ 550. 00 bt—
44) air-con fan 1 pe 14) $  485.00 TH/O/

Total (Nett ltems) $ Z.U:’lﬂ.l"ly

Cont'd in Page 3+ees
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FOOK HENG MOTOR SERVICE
No. 29, Sunger Kadut Street 4, Sunger Kadut Industrial Estate,

Singapore 729054 Tel 6244 3203 Fax: 6441 5451

E-mail: slmotera vahoo.com . sg
Business Reg No - 5293482 1 M

Cont'd sheet seee/3

Yehicle No. WCAT64P (FLEET NO: 864)

13)

16)

A7)

1)

Total (Parts) & (Nett ltems) h/f $ 1537275

LABOUR CHARGES & MISC
To remove/renew front windscreen glass, s 180. 00 |50
To remove/renew air-con heater, blower, condenser, fan and $ 450, 00< 0o
relill gas.

e 2400

To dismantle and installation to above damaged parts and job $ 2,800.00
compl eted.
1400

To spray paint on the accident affected area. $ 1,800.00 L-[-]":;U
Total (Labour) $ 5,130.00

6256%5 ! ALL TOTAL $ 20,502.75
gl .ihkﬂl‘?ﬁﬂ%q hk ~ | 324095
Reveck | Not Pudhorise NAt — 2032
n]qjee 1550 I 4152
Ex 41500 1952233
Iy 5| 15,600
O T ki
sur @k anto w2

QMX



Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(Pending for Survey Report)

| CLATM SUBFOLDER TRACKING
| Case ‘[Huuﬂetr Est Submitted [ Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Main |09 Jul 2018 e $$11,700.00  |5$11,700.00 ponsiow Vo Survey
o Adp e | £eit Estimaten | | view Rpt o Ooes |

Claim Details

CLAIM SUBFOLDER DETAILS [[Created by Insurer]

Insurea: TAT HING TRANSPORT PTE LTD, Co. fleg. No.. 2014140227
19/06,/2018 D4:00 - :53

Vehicle Reg, £
Date of LOSS! | /g Months and 10 Days From LTA Reg Date (Man Yr}]

P : Policy/Caver | DMCVSN1768971700 (Comprenensive)
0D / SHM1BD030B5C01/ Note No.: |Coverage: 09/12/2017 - 08/12/2018

Excess: 551.500.00
Fook Heng Motor Serviee (HGQ) 100 BEDOK NORTH AVENUE 4 PEARL CARDENS, #11-1027, 460100 Sungel Kadut - Tel; 67443203

China Taiping Insurance [(Singapore) Pie. Lod. (HQ) - Tel: 6389 6111 ... [Handied by Chong Boon Sen|

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ., [Handled by MOMD TAUFIKH BIN HAMID) ... [Final Rpt due
19/07/2018]
GANESAN VELMURLIGAN ( / Male) Email:

Driver/Custn
dian:

Atl] Asg.
n.ﬂ.; Planse survey on W/O prejudice & let us have findings

ASSOCIATED MAIL RECEIVED view il | Compose case man |

« CHINA_TAIPING (20/11/2018): Alert - Ad] Mandate Approved (S§11713.65) - WCAZ84P - Claim Handler: Chong Boon ...
* CHINA_TAIPING (25/07/2018): Alert - Ad] Mandate Approved (S$11713.65) - WCAT64P - Clalm Handler: Chong Boon ..
+ CHINA_TAIFING (12/07/2018): Alert - Adj Mandate Approved (5%0.00) - WCA764P - Claim Handler: Chong Boon Sen

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Croste New Task | Compiete [

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
No results.
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Claim Documents

"WC4764PF (SNM1BD0D3065C01/4)
oD
Jun 19 2018 4:00AM
[TAT HING TRANSPORT PTE LTD]
Fook Heng Motor Service

Upload Biocurments. |  Uplood Phatos | Compons tiew Letter |

Page | of 5

| Assessmant Raports 1 per page E i
Ne |Finalized On LKK Auto Consultants Pie Ltd {HQ) Thumbmaill | Print
1 13/07/18 12:30 | Adjuster Immediate Advice Load HTH

.

lphm;m ry= %l &

(Mo | Melabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 [13/07/1811:33 | General View 0| adwc B

2 10718 11:33 | Generst View O | ecws | &

3 10718 11:33 | General View D | eaws | B

;4 13/07/18 11:13 General View D | eedws | A

s 10718 11:33 | General View O ccms | B

(6 |13/07/1811:33 | General View g losd G | A

:? 13/07/18 11:317 | General View D dws |

8 [13/07/1811:33 | General View 0| caiws | B
g |13/07/18 11:33 | General View D | cadws | B4
10 |13/07/18 11:33 Ganeral View D | waas |
11 [1307/18 1133 General View @O | adic | A
12 1307181133 | General View O | wecwc | &
13 [13/07/18 1133 General View Q| coawc | B
14 [13/07/18 11:313 | General View D | weaws | A
15 |13/07/18 1133 mﬂum ! ad e | B
16 [13/07/18 11:33 | General View D e B
17 |13/07/1811:33 | General View D | e |
18 [13/07/18 11:33 | General View D | cadirc | A
15 |13/07/18 11:33 | General View 0O | oo | &
20 [13/07/1811:13 | Ganeral Yiew © | oG | B2
21 13071811133 | General View 0 | ooaws | &4
2 130718111 | General View D | bwadws | &
I3 (13/07/18 1173 | General View D | cadivc | &
24 [13/07/1811:33 | General View 0| s | &
25 13/07/1811:33 | General View O cwdwc | B
26 [13/07/1811:13 | General View 0| leadrwc | A
37 13/07/18 1133 | General View © | oaaws | B2
28 |13/07/18 11133 | General View 0| oaws | @
29 [13/07/18 11133 Genaral View ﬁ ioad *G | B
30 190718 11233 | General View 0| osdws | A
31 [13/07/18 11133 | General View 0| s | &
32 |1307/18 11133 | General View @ |1owaws | B2
33 |1307/1811:33 | General View D | loadws | &
34 [13/07/18 11:33 | General View 0 | lsadps | BA
35 [1307/1811:73 | Ganeral View 0| Lwows | A
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Assssament Reports 1 per page _E
No_|Fnalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail

=i
| Print.

36 [13/07/18 11131 |General View D czars | B4
137 [13/07/1811:33 | General View © | sars | BB
138 |13/07/18 11:33 General View ! Loed G | B
39 |1W07/18 11131 | Geners! View 0| aws | A
4p | LWO7/1E 11:311 | General View D! cadvc | A
41 13/07/18 11:33 | General View 0 | wedwc | &4
47 13/07/1811:33 | Genersl View 0 | weaws | B
43 13/07/18 11233 | General View © | adivc | &
et 1307181131 | General View 0 | eawrs | B
45 130718 11:31 | General View O e | @
4B 13/07/18 1137 | General View O | wiwc | &
47 13/07/1811:31 | General View O | cacrvc | A
48 (13/07/18 11:13 | Genaral View D | waaws | A
45 13/07/1811:31 | General View 0| wuws |
|50 [1/07/18 11:11 | General View D | adws | B
51 1307/1811:3) | General View O | s | &
52 1W07/1811:33 | Ganersl View O | s | &
53 107/1811:33 | General View 0 | losdirc | &
(54 13/07/18 11:33 | General View @ | e | A
55 [1307/18 11:33 | Genersd View 0| cecws | A
56 |13/07/18 11:33 | General View 0 | weaws | BB
57 |13/07/1811:31 | General View ﬁ Load G |
5B [13/07/18 11:313 | General View D esaws | A
56 [13/07/18 11:33 | General View D cawc | &
60 |13/07/18 11:33 | General View O siwe | &
61 [13/07/18 11:33 | Genoral View D | eadirs | &
B2 [13/07/1811:33 | General View 0| osdivc | A
63 |13/07/1811°33 | General View O | wows |
64 |13/07/18 11:33 Genaral View 0| vadec | A
65 [13/07/1811:317 | General View D | osde | A
66 |13/07/18 11:33 | General View D | s | A
67 |13/07/18 1133 | General View D | s | A
68 |13/07/1811:37 | Ganeral View D | tsdws | A
62 [13/07/18 11:33 | General View D | sdws | A
70 |13/07/18 18:33 | Ganeral View O | ceavs | A
71 (13/07/18 11133 | General View D | osdwc | A
71 13/07/18 11:33 | General View © | woers | @
73 [13/07/18 11:33 | General View © | osows | @
74 |13/07/18 11133 | Genaral View O | 1ooaws | A
75 1307/1811:33 | General View O | oaws | A
76 [13/07/18 11:33 | General View 0 | e | A
77 130718 11333 | Genaral View D | v | A
78 |1/07/1811:33 | Ganaral View O | Lodws | B2
79 |13/07/18 11:33 | Genaral View 0D | lsaws | A
BO | 13/07/18 11:33 Genaral View 6 Load G | BA
81 [13/07/1811:33 | Genaral View D | saws | A
B2 |13/07/1811:33 | Genaral View O | lsaws | 4
Bl (13/07/1811:33 | Ganeral View D | wedwc | A
84 [13/07/18 11:33 Ganaral View g Load WG | R
General View D cecws | B

85 |13/07/18 11,33
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Merimen e-Claims

Page 3 of 5

Assessment Reports 1 per page «l| A
No | Finaized On LKK Auto Consultants "te Ltd (HG) Theimibubll Print
B6 [13/07/18 11:31 | General View O =i | A
B7 [13/07/1811:13 General View o D | s | A
BB |13/07/18 11:33 Ganeral View g woad PG | B
89 |13/07/18 11:13 General View D | edic | A
%0 [13/07/1811:33 | General View Q| ceawc B
91 [13/07/1B 1033 | General View D | waws | A
92 1071811131 | General View O | cedws | M
83 (130718 11:13 | General View 0| cedws | A
54 [13/07/18 11:33 | General View O | edes B
95 |13/07/18 11133 Ganeral View D | weaws | A
96 |13/07/18 1131 | General View 0 | adiec | A
97 [13/07/18 11:33 | General View O werc | 2
58 [1307/1811:573 | General View 0| waws | 4
53 [13/07/18 11:31 | General View O | sdrc | B4
100 [13/07/18 11:33 General View i Load G | A
100 [13/07/18 11:33 | Ganeral View O cews | &
102 [13/07/58 11:33 | Ganeral View D | weaws | A
101 [13/07/18 11:31 | General View 0| edc |
104 |13/07/18 11:11 | General View 0 | eaws | A
105 [13/07/18 11:33 | General View ﬁ losd G | &
106 [13/07/18 11:33 | General View D | tacdrc | A
167 [13/07/18 11431 | General View i_ Lead 30G | B
108 [13/07/18 11:3¢ | General View O | e | &
109 [13/07/18 11:34 | Genersl View D | wozws | A
110 [13/07/18 11:34 | Ganersl View D | edic | 4
111 [1107/18 11:24 | General View D iceiws | B2
112 [13/07/18 11:34 | General View O e | @
'_uJ [13/07/18 11:34 | Genersl View D | cadiee | A
114 [13/07/18 11:34 | General View D | ocrs | A
115 | 13/07/18 11:34 | General View D | caaws | A
116 [13/07/18 11:34 | General View 0| wsaws | A
117 [13/07/18 11:34 | General View ﬁ load oG | BA
118 [13/07/18 11:34 | Ganaral View 0| Loadrc | BA
110 [13/07/18 11:34 | Geaneral View O | owaws | A
120 |13/07718 11134 Ganeral View i Load 15 | [
121 [12/07/18 11:34 | Ganersl View 0 | oedwc | A
122 [13/07/18 11:34 | Geaneral View O sews | &2
123 13/07/18 1134 | General View O | wows | &
124 [13/07/18 11i34 | General View D | sdwc | A
175 [13/07/18 11:34 | Ganeral View O coows | &
126 13/07/18 11:34 | Ganeral View © | aws |
17 [13/07/16 11134 | General View 0 | oot | 4
128 |13/07/18 11134 | Genarsl View 0 | s | B
129 [13/07/18 11:34 | General View D | eadrs | A
130 [13/07/18 11134 | General View O | edws |
131 [13/07/18 11134 | General View 0 | ceawc | A
132 [1307/18 11:34 | General View 0| et | A
133 [13/07/18 11:34 | General View 0 | s |
134 |13/07/18 11:34 General View i Losa G | A
135 [13/07/18 11:34 | General View © | sowc | B2
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Assessment Reports 1 per page m &
o [Fmalmed On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
136 [13/07/18 11:34 | Ganeral View O o [
137 13/07/18 11:34 | General View @ | oxawc | B2
136 1V07/18 11:34 | General View U R
138 [13/07/16 11:34 | General View D | tcedic | &
140 [13/07/18 11:24 | General View g Load s | B
141 [13/07/18 11:34 | General View 0 | tcaaies | A
142 [13/07/18 11:34 | General View © | weaws | W
143 [13/07/18 11:34 | General View D | edws | A
144 [13/07/18 1134 | General View 0 | weaws | B
145 [13/D7/18 11:34 | Ganeral View D | s | A
146 [12/07/18 11:34 | Ganeral View D cwdws | &
147 |13/07/18 11:34 General View ! Load 3pG | BA
148 [13/07/18 1134 | General View O | e | B
149 [13/07/16 11:34 | General View O | toedws | B4
150 |12/07/18 11:34 General View D | catws | A
Et [13/07/18 11:34 | Ganeral View ? l=aaic | A
152 1M07/18 11534 | General View O | oo | B
153 [13/07/16 11:34 | General View D | eadirc | 4
154 |13/07/18 11:34 | General View @ | toaawc | B
155 130718 11:34 | General View 0| c0aws | A
156 13/07/18 11:34 | General View 0D | cecws | &
157 13/07/18 11:34 | General View D | oediwc | B
156 1007718 11:34 | General View 0| s | &
(159 [13/07/18 11:34 | General View 0| cacws | A
1160 [13/07/18 11:3¢ | General View Q| tadws | B
1161 [13/07/18 11:34 | General View 0| ceenmc |
162 |13/07/18 1134 General View i toag G | B
163 [13/07/15 11:34 | General View 0 | tcagws | M
164 [13/07/18 11:34 | General View 0| wedirc | B
165 [13/07/18 11:34 | Ganaral View 0| aaws | 4
166 13/07/16 1134 | General View O | carws | &
167 [13/07/18 11134 General Yiew ﬁ Load PG | [
168 [12/07/18 11134 | Ganersl View 0| leadre | A
169 |13/07/18 11:34 | General View @ | Loadws | A
170 |06/0%/15 18:56 | Photographs of Damaged Parts D | s | 4
171 |06/03/19 18:56 | Photographs of Damaged Parts ©O | s | B
(172 0&/03/16 18:56 | Photographs of Damaged Parts D | wairs | 4
173 06/03/16 18:56 | Photographs of Damaged Parts [ B
174 08/03/1% 18:56 | Photographs of Damaged Parts 0| losaws | P
1175 |06/03/19 18:56 | Photographs of Damaged Parts O advs | A
'Iﬁmmmu 18:56 | Photographs of Damaged Parts 0 | s |
177 08/03/19 18:55 | Photographs of Damaged Parts O | ears | &
178 0B/03/15 18:56 | Photographs of Damaged Parts 0 | Lood w6 | B
1179 |06/01/15 18:52 | Photographs of Damaged Parts O | eers | &
(180 08/03/19 18:56 | Photographs of Damaged Parts ©® | tosews | B4
(181 |06/03/19 18:56 Photographs of Damaged Parts 0 | woaws | A
|182 |06/03/19 18:56 Photographs of Damaged Parts D | adrc |
163 |D6/03/10 18:56 | Photographs of Damaged Parts 0| st | A
184 | 06/DI/19 18:56 .Wﬂhmm D | tcedmc | B4
|16% |06/03/19 18:56 Photographs of Damaged Parts g Load PG | BA

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/3/2019



Merimen e-Claims

Page 5 of 5

Assessment Reports 1 per page mo |-
No_ |[Finpled On LKK Auto Consuftants PTe Lid (HO) Thumbnaall | Print
186 [ 06/03/19 18:58 Photographs of Damaged Parts O | oedG | A
187 |06/03/19 18:55 | Photogrmphs of Damaged Parts O | adwc | B2
188 |06/03/1% 18:55 Photographs of Damaged Parts g Load G | B
189 |06/03/19 16:56 | Photographs of Damaged Parts 0| cadwc | M
190 [06/03/15 16:56 | Photographs of Damaged Parts RN
191 [06/03/19 18:56 | Photographs of Damaged Parts D waws |
192 |06/02/1% 18:56 | Photographs of Damaged Parts O | loedrws | M
191 [06/03/18 18:57 | Photo After Spray ) | Load g
194 (06/03/19 18:57 | Photo After Spray D | caawc | A
195 |0&/03/19 18:57 | Photo After Spray 0 | wecws | B
196 |06/03/19 18:57 | Photo After Spray D | tcedwc | &
197 |DA/03/13 1857 Photn After Spray ﬁ Losd 3G | BA
158 |06/03/15 16:57 | Photo After Spray O waws | &
199 |06/03/19 18:57 | Photo After Spray @ | cedws | B
200 |06/03/15 18:57 | Photo After Spray D | eadwrs | A
201 [06/03/1% 18:57 | Photo After Spray D caws &
202 |06/03/19 18:57 Photo Aftar Spray D | weaws | A
201 |D6/03/18 18:57 | Photo After Spray D | edwc | 4
Documentation 1 per page «]|
Mo | Finalized On China Talping Insurance (Singapore] Pte. Ltd. (HQ) Thumbmnail | Print
1 |10/07/18 17:21 | ESTIMATES s Load POF
2 |10/07/1817:711 | Singapore Accident Statement Load POF
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |13/07/18 11:32 | WE 4764P ESTIMATE f Load POE

Documents Checklist

DOCUMENTS CHECKLIST

aeset | save | Prim |

Thers are no document checklists configured.

Show Remarks To: [ Handling Insurer
Hgbe Sernacis B Druale ueiess poy o i ofher parhes.
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LKK Auto Consultants Pte Ltd icoresno 1ssearisen)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Lid. Our File No: CS/CTIHBO12598T1CD3E2
3 Anson Road, #16-00 Springleaf Tower
mm o7o000 Date: 07/1032018
REFERENCE
Insured/Claimant: TAT HING TRANSPORT PTE LTD Policy No; DMCVSN1788971700
Date of Loss: 19/06/2018 Nature of Claim: OD Claim No: SNM18D03085C01/4
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No WCATB4P
Make & Model: ISUZU CYH52S, 15.7 D (M) Engine No: BWG 1415585
Reg. Date: 09/12/2011 (Man, Year: 2011) Chassis No; JALCYH52SBT000209
Colour: White/Blue Odometer: 224304 km
Engine Capacity 15681 cc
Market Value/New Car Price: 5$80,000.00
Sum Insured (53); Market Value/New Car Price
M Hi F
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 205/80R22.5 Rear Tyre Size: 2085/8B0 R22.5 (D)
Froni Left Side: Auslone B mm Rear Left Side: Austons B/8 mm
Front Right Side: Austone B mm Rear Right Side: Austone B/B mm
The above values represant the rermaring lyre ireads depth
\COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %/
Parts 1537275 15.372.75 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 5,130.00 4,150.00 980.00 19.10
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 20,502.75 19,522.75 980.00 4.78
Approved Total (Overriddan) (S$) 11,700.00
- Excess (55) 1.500.00 1.600.00 0.00 0.00
Nett Amount (55) 19,002.75 10,200.00 8,802.75 46.32
INSPECTION
Date of Assignment: 10/07/2018
Date Inspected 1210772018  Inspected Al Fook Heng Motor Service (HQ)
20 SUNGAI KADUT STREET 4 .
SINGAPORE 729054
Estimated Period of Repair 21.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CELINE FONG
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NOTE This reparf represents our findings a! the fime and place of apection stated hamun. Such ingpaction has been carmed oul to the best of our
knowisdge and abilty but amy ofber iabilily under sy other circumatances 1§ hemby sxpresely srciuded
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 07 Mar 2019)

Parts: WiA ISUZU CYH525 15.7 D (M) (Model not avallable in database)

Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for WC4784P)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “ROOFTOP WINDSCREEN PANEL Bent 22000FL  *220.00FL
2 9 “TOP CENTER PANEL GARNISH (BLACK COLOR) Cut 11000FL  *110.00FL
3 9 “TOP LH PANEL GARNISH (BLACK COLOR) Deformed 48 00FL *48.00 FL
4 1 *MIRROR STAY LH Bent 155.00FL  *155.00FL
5 1 *‘ROUND MIRROR LH Cracked 45.00FL *45 00 FL
& 1 *“SQUARE MIRROR LH Cracked 4500 FL *45 00 FL
7 1 “FRONT WINDSCREEN GLASS Cracked 1,286.00FL =1.286.00FL
B 1 “FRONT WINDSCREEN GLASS WEATHERSTRIP Necessary 28500FL  *2B500FL
g 1 *WIPER PANEL Bent 21000FL  *210.00FL
10 1 “FRONT BIG PANEL Cracked 1,390.00FL *1,390.00 FL
1 1 *FRONT CENTER RADIATOR GRILLE Cracked 14500FL  *145.00FL
122 1 “FRONT LH SIDE RADIATOR GRILLE Cracked 80.00 FL *80.00 FL
13 1 *FRONT BUMPER Bent 1,280.00FL *1,280.00FL
14 1 *FRONT HEADLAMP RH Cracked 42500FL  *42500FL
15 1 *“FRONT HEADLAMP BRACKET RH Bent 280.00FL  *2B0.00FL
1% 1 *FOG LAMP RH Cracked 180.00FL  *1B0.00FL
17 1 *SIGNAL LAMP RH Missing 42 DOFL *42 DOFL
18 1 *STEP PANEL BRACKET RH Bent 20500FL  *28500FL
19 1 *ALUMINIUM STEP PANEL RH Missing 40.00FL *40.00FL
20 1 *STAND STEP PANEL RH Distorted 22500FL  *225.00FL
21 1 *FRONT HEADLAMP LH Cracked 42500FL  "42500FL
2 9 *FRONT HEADLAMP BRACKET LH Bent 280.00FL  "2B0.00FL
23 1 “FOG LAMP LH Cracked 160.00FL  *160.00FL
24 1 *SIGNAL LAMP LH Missing 42.00FL *42 00FL
25 1 *STEP PANEL BRACKET LH Bent 20500FL  *285.00FL
28 1 *ALUMINIUM STEP PANEL LH Missing 40.00FL *40.00FL
27 1 *STAND STEP PANEL LH Distorted 22500FL  *22500FL
28 1 *CORNER PANEL LH Cracked 41500FL  *415.00FL
29 1 *DOOR LH Buckled 1,850.00FL *1,850.00FL
30 1 “FENDER BLISTER LH Deformed 380.00FL  *380.00FL
1 *FENDER FIBRE Cracked 32000FL  *320.00FL
32 1 *‘DOOR QUARTER LH Buckled B70.00FL  *B70.00FL
3 1 *LOWER CHASSIS SUPPORT BEAM Bent 45000FL  *450.00FL
34 1 *FRONT EXHAUST PIPE NO. 1 RH Bent 1,250.00FL *1,250.00FL
I/ 1 *FRONT EXHAUST PIPE NO. 2 RH Bent 850.00FL  *BS0.00FL
|/ 1 *FUSE BOX COVER Cracked 23200FL  *232 00FL
7 1 *INNER STAND PANEL Bent 560.00FL  *580.00FL
3 1 *FLOORBOARD PANEL Buckled 38500FL  *38500FL
g 1 *CENTER SIDEGUARD COMPLETE Bent 12000FS  *120.00FS

Report was unsubmitied during this prinl-outl.
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Mo, Qty PartNo. Particulars Condition Repairer's Amount

a0 1 *AIR-CON HEATER Cracked B82.00FS *B82.00FS
41 1 *AIR-CON BLOWER Cracked 20500FS  *295.00FS
42 1 *AIR-CON CONDENSER Bent 550.00FS  *550.00FS
43 1 *AIR-CON FAN Broken 385.00FS  *38500FS
44 1 *ALUMINIUM MIRROR STAY BRACKET LH Bent 120.00FL  *120.00FL

FuFranchise part. S=SpcNefl. L=ListlamDisc
Sub Total (8§) 17,727.00 17.727.00
- List ltem Discount on L Items 15.00/15.00% (S8) 235425 2.354.25

Total Parts (5§) 1537275 15,372.75

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
Them are no new miscoellanoous iloms seleclod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE /| RENEW FRONT WINDSCREEN GLASS New 180.00 150.00
2 TO REMOVE /| RENEW AIR-CON HEATER, BLOWER, New 350.00 200.00
CONDENSER, FAN AND REFILL GAS
3 TO DISMANTLE AND INSTALLATION TO ABOVE DAMAGED New 2,800.00 2,400.00
PARTS AND JOB COMPLETED
4 TO SPRAY PAINT ON THE ACCIDENT AFFECTED AREA New 1,800.00 1,400.00
Gross Labour Cost (S§) 5,130.00 4,150.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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