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MS @ FirstCapital

M5 First Capital Insurance Limited (ofeg ho 1950001060 - G5T Reg Ko H2-0001675-5
B Raffles Quay #21-00 Singzpore D4RASE0
Tel (63) 6222 2311 Faw (65)G22Z 3547

Cliims & Moter Underwniting Dept: 30 Robinson Road #16-01 City Houss Singapore 068877
Tel (65} 6507 3848 Fax: [B5) BS07 3845
ww meafirsteapitaloom.sg

Date

Accident Date
Insured Vehicle
Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number,

MOTOR SURVEY ASSIGNMENT
09-07-2018 Our Ref No. D18005281MFSH
05-07-2018 Claim Type. Third Party
SHAS5758L Third Party Vehicle. SJN2226K

53 Ubi Ave 1 #01-33 Paya Ubi Industrial Park
CARMEN CHIN

58440133/ 88235457 Fax No. 0

WITHOUT PREJUDICE: NO EST. COR (WE ADMIT LIABILITY QUANTUM TO
BE AGREED)

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc: TP Solicitor

Officer Incharge

AUTO GARAGE
Attention., NIL
SOLUTIONS TRt
NA TP Solicitor Fax No. NA
SERENE
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required,




7111/2018

Claim Warkflow Systam

Job Sheet (/ClaimWS/Surveyor/JobSheet/242178) .,é; PRI Documents g

Close 3¢

PRI Header Details

|
Claimant
1 & AUTO GAl
Claim No D1BO05281MFSH Policy No D-18088936MFSH S.No & HO WAI SHIN
Name
AUTO GARAGE Survey 53 Ubi Ave 1 #01-33 Paya Ubi Industrial Park
Workshop | SOLUTIONS Location 2
N (Contact Pe : CARMEN | & Contact Mobile: B8235457 , Phone: 68440133 , Fax: 0
A AREACE reamal A Emailld: CARMENCHINMBM®@GMAIL.COM
CHIN) Details
Our LKK AUTO CONSULTANTS Instructions | WITHOUT PREJUDICE: NO EST, COR (WE ADMIT LIABILI
Surveyor PTE LTD To Surveyor | AGREED)
Insured COMFORT Insured Ly
TRANSPORTATION PTE SHAST59L Vehicle SIN222BK
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 09-07-2018 07:51:51 PM Appointed 10-07-2018 06:10:04 PM Accept 11-07-2018 0
Date Date Date
Survey Report Upload
Surveyos Surveyor : l.l:: :2:: s e
I ti -07-20 i
nspection — Report Dati 11-07-2018 Report | Choose File
Date *: e
Vehicle Particulars
Make Please Select Make v Mode| Please Selact Model ¥ Year Select Year
Chasis No ] Engine No I Mileage
Color I g::::ity |
|
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

i Save i

hitpsificialms.com:S001/ClaimWS/SurveyorDetails/ 242178 112

Remarks




Shiau Chan (LKKAuto)

#

From: Shiau Chan {LKK&UIO]

Sent: Thursday, 12 July 2018 5:01 FM

To: "Claim Workflow System’; assignments

Cc SERENELER@MSFIRSTCAPITAL.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18005281MFSH/1
Dear Serene,

Please be informed that we have inspected the vehicle SIN 2226K on 11/07/2018.

We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 11 July 2018 9:20 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@|kkauto.com>
Cc: SERENELER@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18005281MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408953)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 10 July 2018 6:11 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cec: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; SERENELER@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18005281MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department



MKATIBOBTIES / Mational Assassmant Cantre Sarvices - Unl
ENTRY DATE & TIME: 060712018 17:31
SURMITTED BY: Jacksan Ha Zhao Tian

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident 1o speed up the caims process
2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as iruthful and accurate as possible. Any wilihd misrepresentation or witholding of matanial facts may allow insurance companias 1o

repudiate policy ability.

4. Tha lssue and acceptance of this Farm by insurance companies is not an admission of policy liabilty on the part of the insurance companies
5, Any false reporting may be referred to the Police for investigation.

§. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singagore (GIA) for
archiving and that copées of this repart will, for a fee, be made available upon application by interestad parties.
7. By the ladgement of this report 1o the insurers, you haraby consent 1o the archiving of this report at the centre and 1o copies of the report baing made available

aforesaid.

ACCIDENT STATEMENT '

Date OFf Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Wame Of Registered Owner
NRIC No

Email Address

Mobile Phaone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Flease state action fo be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Paolicy

Policy Number

Cover Mote Number
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Qeccupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Mumber

Contact Number
EMail Address

0B/07/2018 17:31
05/07/2018 16:00
THOMSON RD TWDS BALESTIER RD
SINGAPORE
DETAILS OF OWN VEHICLE
SIN2226K

MR STEVE HO WAI SHING
S75397018H

NOEMAIL

(LOCAL) +65-93837926
OFFICE-93837926

VOLKSWAGEM
TOURAN 1.4 TSI 170HP

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN1102581807

STEVE HO WAI SHING {STEVE HE WEICHENG)
S7597018H

26M0M1975

INDOOR

07/06/1997

21 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-83837926

OFFICE-33837926
NOEMAIL

Page 1 of 33



Address ;ggl-IéJEME AVENUE

Postcode ROBT4T
Was driver an employee of the Insured's Company NO
[f Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles invalved in the accident 3

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unkncwn_persun{s] ND
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 3

rasEangec NAME: . JAIME HO

GENDER: : FEMALE

Passenger 2 NAME: ¢ LOH YOKE CHAN
GENDER: : FEMALE

Details of Police Action

Was the accident reporied to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against wham?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Yehicle Registration Number SHASTSOL

Vehicle Make/Model/Colour

Details Of Properties

Wehicle Category TAX]
MName of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcode

Page 2 of 33



Insurance Company Name

Mature Of Damage
Neo. Of Passenger (Including Driver)

Wehicle Registration Mumber
Vehicle MakeModel/Colour
Details Of Properties
Vehicle Categaory

Name of Driver
MRIC/Passport Number
Contact Number

Address

Postocode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts wormn?

Was this injured conveyed to hospital by

ambulance?
Address
Postcode

DETAILS OF OTHER VEHICLE PROPERTY 2
GX3308d

COMMERCIAL VEHICLE

DETAILS OF INJURED PERSON 1
STEVE HO WAI SHING (STEVE HE WEICHENG])

WECK & BACK
SJUN2226K
YES

MO

Page 3 of 33



Accident Sketch Plan

IMPQRTANT NOTICE

i Fiease report gorrgetly e detads of the pocidont to spoed up the clems procen.

1 This Fanm wrust be comaob

1 iatarmacion provfded most be 3 bt snd weosrste 3) peasible. Aay wiisf mistepresentation o withhaideg o ratetla
f1218 ury aflaw bvsurance rompacdes o tegedl by podlcy NabfEly.

4 The lssue and accestance of P Faem by Insarance tomparis i net an sdmisdar of padoy febilioy an the part of the insusence

COTIRYES

The ragort will b lorwarded by the of the GIA Razsrds Management Centre asablished by the Ganars: insurarcs

Ausodatian of Sngaoere (BIA] lar archivieg snd taat copies 5¢ this raport wi® tar # fee be made rvsllanle upon apsheation oy

Interased partas,

7. By tha ladgmant of this report to the ingurers, you hereby consnt 10 the ardiaing of thiy regaet 3¢ the cenere and to copees of
the report being made avalabie sfararadd.

£ Consant imder the Penons! Data Protection Act (POPA]

| wnderstana, achaowdadgs, sgren ard compent that:

{2 My Ingurer, my workshop and the Ganeral Inswrents Asscolstion of Singapare {“GIA") rray/are permitted b5 selecy, uss,
€isclase and/ar prazeas my peresnsl dete/peacral Information setout In this [orm] and any a%Fer peran? indarmetizn
pronfded by me of possesied by my ingurer [:ofectively the “Pertonal Information”) and lszlose end trate mick
Parsana Information to sl insurer(s) wha have insured vehice{y] ineoived by il gscident Ll ipsensds) wno bave Insred
wahlcielt] invalved In (5 arcideat shadl ba codesthaly referred 12 a1 the Tauurers™], the inturers’ lwyerslom frems, the
Manetary Authority of Singapare snd ary relevant gavarmment sgancy/authariny lock as the poiics), bor the purpote’s)

{1} processing. handiing end/or daaling with ey elaims inguding the satifament of the cisims png any necemsry
[rrvmstigaticns ralatng by the dakri;

(U} investigating tha sccident sndlor my cales;

[Hii) caerying et srd/or Gualing with my Imsructans of reidonding te ary engulrss by me;

{7 admlnlstering my chaims fincluding the mafing of correipandancs, statemants, brvoices, 1epor o natzer o M,
witich coutd Invatee elsclosure of certain perscnal data sbcut me ba bring about Selivary of B same e well 55 on he

ertarned cover of nvalopes/mall packagen); andfor
{v] eomplhying with saphicable iew in sdmvnlsvering, proosustag, handling snd/or dasing with iy clairs {mafectively the

3] ol nasrwrfs) who have Masred vehldle]s) breslved ir this sooident and e lnsuren’ Beyen e firma, mayfans permisses
to coflect, use, discions and/er praceds my Parscnal Infermetion for one ar morg of tha above Purposs: 1%d

{el vy Parsgnal ieformation manfcan be daciosad by aw of the innurers and/or Gid 2 thalr thid party 1ervice providers o
spetafincluding thed lawweslaw firma], whics may be sited outalds of Slngapose. for one ar mare of B shave Porpores
() my Persanal informatian wif ¥'s3 be colected and wsed 1o compil ciatrs histary far the purces of fracd datactiont
Imvatigation snd mansgement o present and ol Future dalms,
{a}  tha infarmation so callected undar {4} shove may be ihired | disclesed;
fil t2 ol insurers snd/or ary othed Mird partled thet aadit In eveluating, invesigating, contraling or mansping hraud,
raguiators, law evforment and governmant agencies 81 fessonely reguired for the porpones 2eted, o
(il far compeying with requirements ender sy regastons, lews or Cort proars.

[Lermed Io £R - 5 Fi° aks * b £ abinli

L ﬁ “,' |'" *._‘.
p.ufl gia

SPMeyhaider's Eprature Brfoar's Sgnasture Bagarting Camtre Aarisemal
Data & Tima: (I et a noae the peodicphalder) Hama

Cate & Tine, HRIC/FIN Mas
CMAARA e | P, U
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Accident Sketch Plan

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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12212014 Used Volkswagen Touran Car & Used Cars & Vehicles Singapore - sgCarMart

saCarMART.COM Login  Sign up

Mew Cars Uszed Cars Sell My Car Directary Products Insurance Articles Forum Resources

Post an Advertisement MRS SRR LI A0 VALUE FOR MONEY
Sell It yoursell! Advertise it at just TP - - VALUE FOR TIME

$58 until it's SOLD! A PEACE OF MIND

Post an Ad Mefuerticor Lagin Waye of Salling

Browse by Categery 7|

¥
3 vehicles Volkswagen Towran - | =
Model Prige Depreciation Eng Cap Mileage Veh Type
Search Selection Volkswagen Touran By Aly 010 Aniy Any Any Available
Volkswagen Touran 1.4A TSI £27.800 £5,070 fyr 30-Aug-2010 1,390 cc . MPY Avallable
Fully Maintained By Agent. New Gearbox ECL With 2 Year Warranty, 100% Accident Free. Original Palntwork, Geruine. STA/VICOM Inspection
Weicome, No Repairs Neeced. Flexible Bank And In House High Loan ..,
Impererm Car Motor PLe Lid
Bt i Tags: 2010 Vokdwagen Touran, 2010 volkswagen touran, Vohswagen Townan, volkswagen Louran,
DR 20-Tan-2019 Valkswiagen, Touran, touran, Used Volkswagen
Volkswagen Touran Sport 1.4A  $27.500 $9,320 fyr 02-Ausg-2010 1,380 cc 125,000 km MY Avallable
TSI
Very Good Condition. Low Mileage And Well Maintain By Previous Ownar, Come And View Now,
Posted: 19:lan-2049 _r_ags. 20 '-._"uk-m\sgm '-w:ﬂ. .I'l_ﬂl:- volkswagen touran, Volkswagen Touran, volkswagen bouran,
Violoswagen, Touran, bouran, Lised Vollkswagen
Volkswagen Touran Sport 1.44  $29,800 510,700 fyr 08-Jul-2010 1,390 cc 107,000 km MPY Avallabla

TSI

Made In Germany? Factory Fited Xenon Active-Swivel Front Headlights with Washer, Auta-Carnering Light, R Front Alrdam Nase, Rear Rood Alr Spoiler
And Chrome Strip. Rear LED Tail Lamps, 16-inch (Omany...

Prstad: 15-Dac-2018 Tags: 1010 Volkswagen Touran, 2000 wokswagen touran, Volkswagen Touran, wolswagen toursn,
i e Vodkswagen, Touran, louran, Lhed Yolkswagen

Sawe this search criteria, to get emad alers whenever a match is found.

Model Price Depreciation it Eng Cap Mileage Weh Type
'Flui g0 - fr-li" GE IS T

For ald advertisements, view Expired ads / 20 ¥ |results/page

(0
Home | Mew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Articke | Forum |Resources

sgCartant i the number one car classfiecs for parallel impart cars, Toyota, Honda, Missan, Mitsubishi & BMW, There ase plenty of cars for sale, from vans, trucks, sedan cars, Wntury Cass, Spats
cars of staticnwagong, SUV, MPY, hatchback, to COE cars & OPC cars. You can also bay from a car guction, ook up car foans, fmancial services, low milaage cars, car brands, carpark rates & car
nedrance. Find buy used Valkswagen Touran, Volswagen Touran Singapore, used Volkswagen Towran Singapore, usad Volkswagen Touran, used vehicles Singapore or even puy used
Volkswagen Touran Singapore, We have new car d 5 comprizing paralled imparters, autharsed car dealers, and used car dealers on our site, Fnd new car price Bsts, new car launches and
new car promations, VISt owr partner sites for job openings for Singapore jobs, real estate propesties for sale, mover, car performance parts, car discussion, forum discussion, commencial vehocks
keasing B OOE rasults,

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliabie, but no assurance can be given
that this information i accurate, complete or current, sgCarMart.com does not assume any resporsitilty for emors or omissions o warrant the accuracy of this information,

Follow sgCarMart.com

Aabg About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Probection Statement

hitps:ifwww.sgoarmart . comfused_cars/listing. php?RGD=20108MOD=Volkswagent20Touran&RPG=208VEH=084VL=2 1/2



11222018 Uzed Volkswagen Touran Car & Used Cars & Vehicles Singapore - sgCarhdart

SGCARMART.COM Login  Sign ugp

Mew Cars Uand Cars Sell My Car Directory Products Insurance Articles Farum
RENEW ONLY
ONLY
[ ] " e ¥

YOUR O E e
' r(-(i HINLUNG AUTO e

Resources

Post an Advertisement u
¥ K Ears
58 unti T SoL: ot 7z}
i : -
L ; One Stop Car Hub I
ol N Gy Credit Pte Ltd Finance, Insurance, Workshop B
Post an Ad Advertiser Login Ways of Selling y New and Used Cars j -
Browse by Category 7 Sort by Date Posted ¥ |[ 20 resuMtsjpage ¥
1 vehicles Volkswagen Touran R == ~
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection Volkswagen Touran fay Any 1009 Ay Ay Ary Availabla
Volkswagen Touran 1.44 TSI £49,000 £9,790 fyr 11-Feb-2009 1,350 cc 57,000 krmi MPY Avallable
(New 5-yr COE)
Up To 100% Loan, Immediate Aprroval! Sparty MPV In Very Good Condition! Lowast Price And Depreciation In Market! High Trade In For Your )
Existing Car. STA Grading Welcome! Don't Miss This Chance To Own... ETET

Pis 3 Tags: 2005 Volkswagen Touran, 2009 wikswagen touran, Volswagen Touran, volkswagen touran,
15-Jan-201% Volkswagen, Touran, touran, Usad Valkswagen

Save this search criteria, to get amail alerts whenever a match is faund,

Mo Price Depreciation : | Eng Cap Mileage Veh Type La

For old advertsements, view Expired ads 20 ¥ results/page

Home | Mew Cars | Used Cars | Sell My Car  Directory | Products | Insurance | Article | Forum |Resources

splarMart & the number one car cassfieds for parallel import cars, Toyota, Honda, Nssan, Mitsuhbishi & BMW, There are
cars or statiovwagors, SUV, MPY, hatchback, to COE cars & OPC cars, You can also buy from a car auction
surancd. Find buy vied Volkssagen Touran, Volkswagen Touren Singapare, u
Voleswagen Touran Singapore, We have new car degbors comprising paraliel impar
new car promations. Visit owr partrer sites for job apeni

plenty of cars for sale, from vans, trucks, sedan cars, ey cars, sports

» look up car loans, Rinancial services, low mikiage cars, car Brands, carpark rates B car

sed Volkswagen Touran Singapore, tsed Vokswagen Touran, used vehicks Singapore o even buy used

tert, suthorised car dealers, and used car dealers on our site, Find new car price lists, new car lawnches and
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PRE-REPAIR INSPECTION REPORT

MS FIRST CAPITAL INSURANCE LTD Ref CSMFCI8012593/Med3a2
36 ROBINSON ROAD Date.  23-01-2019 H"ﬂl“ ”Illmll
#16-01 CITY HOUSESINGAPORE 08EETT
Code: FCI2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SHA 5754 Veh. Inspected SJN 2236K
Policy No. D-18088536MFSH Coverage (%) 0.00
Claim Mo, 01800528 1MFSH Excess (§) 0.00
Assign From SERME LER Assign Date 100772018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TOURAN 14 |c.c o
Engine No. HIDDEM Y ear of Reg. 2008
Chassis No. WAGZZZATZOWN58983 Colour GREY
Odometer 220853 KM Steering IN ORDER
Brakes IN ORDER Modification HNIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/555R18 FALKEN & mm
L/H Front Tyre |205/555R16 FALKEN & mm
R/H Rear Tyre |205/555R16 FALKEN B mm
L/H Rear Tyre |205/555R18 FALKEM & mm
4. Description of Dnmngn
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
5. General Information
Accident Date  05/07/20128 Inspect Date / Time 11/07/2018 { 11:15 AM }
Survey held at AUTO GARAGE SOLUTIONS PL
53 UBI AVE 1 201-23 SINGAPORE 4085934
Ba. Remarks
A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REFAIRER WAS TOLD TO PREFARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS
DIMARKET WALUE $20,000,00

Report Ref No. CS3FCINB012593/Ncd3s2

Inspected By
MUHAMMAD NAZRIL BIN ABDULLAH K.K.LALU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus, MBA,PEng,PE, MinstAEA, MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DHSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repori is made sodely for the use and benefi of the Clent named on the frosd pege of this Repori.
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