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SMRT Accident Vehicle Repair Estimates

o

BMAT Amu:wuv‘ Sarvica Pie Lid
60 Woodlands Industrial Perk E4, Singapors 757705

™ ‘ FAX Number ~£3635502
(-7 /K.’h 1Y Estimator Telephone Number - 68682623
(2-1-l] oL i

lu.1 ~1y/o¥ 1Y

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Req, Dats

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time -
Surveyor Is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle Issued? -
Accident Repair Job Card No -
Special Instruction to ARC, i any .

TOS / PC700sK Chine T‘“‘F' .

Prepared Date

oy

No
000024098204

/

08/07/2018 08:33: gu AM
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Chassis No : KPTVOB1FSCPOBS735 Mileage : 0

Work Shep : Repair Completed Dats / Time :
.Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338.00 200.00
Total Spray Painting Charges 473.00 200.00
Total Material Charges 0.00 p.00
Other Charges 140.00 40.00
TOTAL : 951.00 440.00
Lum Sum Total ’ Pl Al
No. of Repair Days 3.00 200+
Prepared / Adjusted By - SATHYA (LKK)
Arc / Surveyor Sing Off Date - 08/07/2018 10:02:52 AM 09/07/2018 04:43:18 PM

Jreparad ! Adjusted Date
iemarks

*repared Date 09/07/2018 10:02:44 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

I’}
Quotation No  : @N-1§e7-04 23 Involce No
Quotation Date : |p [ 1 Invoice Date
Invoice Amount : 0.00 Prepared Date 7/9/2018 10:03:20 AM

Paau: 2
XJ0TIMB/2008



Part 1 - Labour Warks

Job Scope Quotation me ARC Adjusted by Surveyor, if applicable
TO REPAIR FRONT PORTION 300 V 200.00 «
Total Labour 338.00 200.00 _-

Part 2 - Spray Painting & Panal Beating Related Works

Job Scopa Ciuotation frn‘g:l ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 473.00 |/ 200.00 -
Total Spray Painting & Panel Beating 473.00 200.00 .~

Part 3 - Other Costs - Accldent and Accident Repair Relatad Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00 _-

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 140.00 40.00 ..

AX/07/18/2006

Paaa: 3




PB4 - Spare Parts / Matarial Usage

Porfion

«Part Slock No Part Namae Qty | List Price | Discount | Final Prica ARC Surveyor | Photos
Number (%) (%) £ Recommen| Approved Attached
d
gg;mzw FRONT FRT BUMPER ASSY ﬂ_\! 1,187.50  [100.00 |[0.00 Replace  |Repair No 8
|FRONT FRT BUMPER CLIP TN0|8.25 10.00 |0.00 Replace  |Notgiven |No 73" AR
TOTAL MATERIALS 0.00|0.00
TOTAL MATEHIALS(DImunntndJ 0.00}0.00
Added Spare Parts / Material Usage After Surveyor Signed off
Pari Portian Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Numbar (%) (%) (S) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
a 1 f) 'L‘i
o o~
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SMRT Automotive Service Pio Ltd

ED Woodiands indusirial Park E4, Singapore 757705
FAX MNumber BIBA5592

Estimator Telephone Mumber  GB562523

Accideni Reporting Number - 6BE62672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyar is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?

Accident Repair Job Card No

Special Instruction to ARC,if any

TOS /| PCT005K
Prepared Date

SHBS51BK
TAX/07/18/2006
25/07/12012

TAXI

SSANGYONG
RODIUS-5V270
JEFFREY TEO XIANG MING
SIDE SWIPE
02/07/2018 10:21:00 AM
03/07/2018 12:00:00 AM
Yes

No

No

000024096904

09/07/2018 08:33:50 AM
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Decuon b - 10 De hﬂmplﬂtﬂﬂ DYy SEMVICE ROVISOn, ACTIOUENL REpdEir weniine

Chassis No KPTVOB1FSCPOBET35

Woaork Shop
Surfmmary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

'repared / Adjusted Date
temarks

Mileage

Repair Completed Date | Time

Quotation from ARC

Adjusted by Surveyor, I applicable

338.00 0.00

473.00 0.00

890.64 890.64

140,00 0.00

1,841.64 0.00

1,850.00 0.00

3.00 _Se0” 2 E.L‘T,

08/07/2018 10:02:52 AM

‘repared Date - 09/07/2018 10:02:44 AM

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount 0.00

Invaice Mo
Invoice Date

Prepared Date :

71972018 10:03:20 AM

AX/07/18/2006

Page: 2




jection D - Details of Repair Esumaies
*art 1 - Labour Works

lob Scope Quotation from ARC Adjusted by Surveyor if applicable
ro REPAIR FRONT PORTION 338.00 008" 200
lotal Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 473.00 leet o0
Total Spray Painting & Panel Beating 473.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION  80.00 oot e

TO WASH AND VACUUM 50.00 0.00 x

Total Other Costs 140.00 0.00

TAX/07/18/2006

Page: 3




2art 4 - Spare Parts /| Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor Photos

Number (%) (%) (%) Recommen| Approved | Attached
. d
7871A21 FRONT FRTBUMPERASSY R 1118750 1000 1.06875 Replace Replace No
30
FRONT FRT BUMPER CUF""' 6 825 10.00 44 55 Replace Replace Mo
TOTAL MATERIALS 1,113.30 1,113.30
TOTAL MATERIALS(Discounted) 890.64|890.64

8dded Spare Parts / Material Usage After Surveyor Signed off

Pari Partion Part Mame Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) ( Check Check

TOTAL SUPPLEMENTARY MATERIALS

"AX/07/18/2006 Page: 4




THOZ018 Transfar Fea Enguiry
> Back to OneMotoring
Enquire Transfer Fee
Vehicle Details
Vehicle No. : SHB5518K
Vehicle Type: H11 - Public Transport Taxi {Statian Wagon)
Vehicle Attachment 1: Alr-Con (Taxl)
Vehicle Scheme Taxd (Camparny)
Vehicle Make : SSANGYONG
Vehicle Model : RODIUS AUTD TAXI
Chassls No.: KPTVOB1FSCPO&ATIS
Propellant : Diesel
Engine No.: &4592622546435
Engine Capacity : 2696 cc
Maximum Power Outpul ; 121.0 kW | 162 bhp )
Maximum Laden Weight - 2850 kg
Unladen Weight : 2244 kg
Year Of Manufacture - 2011
Original Registration Date : 25 Jul 2012
Lifespan Expiry Date : 24 Jul 2020
COE Category : A« Car (1600cc & balow)
PP Paid : £48.17400
COE Expiry Date: 24 Jul 2020
Road Tax Expiry Date : 24 Jan 2019
PARF Eligibllity Expiry Date : 24 Jul 2020
Inspection Due Date 24 Jan 2019
Intended Transfer Date : 10 Jul 2018
CO2 Emission : .
CO Emission : -
HC Emission: -
NOx Emission : -
PM Emission -

Late renewal feels) will be imposed If road tax / lay up has expired. Pleass use Enquire Road Tax Payable for feals) payable.
Road tax, Including Over Payment (if any), of a vehicle will fallow the vehicle to the new registered owner when its ownership Is being transferred.

Amount Payable
Amount Before G5T Amount After GST
(55)
Transfer Fee 25.00
Total Amount Payable :
Message

Please note that the 8-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory litespan (if applicable), whichever (s earlier.

You may print this page for reference.

OK Print
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Mei Kwan (LKKAuto)

From: Lucas Lee <lucas lee@sg.cntaiping.com>

Sent: Thursday, 19 July, 2018 9:04 AM

To: Mei Kwan (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving PC7005K (O : CAl - SNM18D03434C02)
and SHBS518K (TP : LKK REF - CC3/CT118012581/Vua3) on 02/07/2018

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Mel Kwan,

QOur insured not yet reported the accident.

Lucas Lee

Claims Departmant (Maotor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleal Tower Singapore 079809
Direct (65) 6388 6181

Fax (65)6222 7175/6224 7478

Email: lucas lee@sqg.cntaiping.com
Website: www. sq.cnlaiping.com

[SAH )

1
-'bsiw-r—n- 198y

Disclaimer

Thes message 3 confidential; s conrents deo nor consmimre a communmens by China Tapang Insurance (Singapore ) Pte, Lid, excepe
where provided for in o wriltten agreement between vou amd China Taiping Inswrance (Singopore ) Pre, Lid, Any wnauthorized
discloswre, wye or dizssemination, either in whole ar partial, is prohibited, If you are not the intended reciplent of the message.,
please notify the sender immeediaiely

From: Mel Kwan [LKKAuto) [mallto:Meikwan@lkkauto.com|

Sent: Wednesday, 18 July, 2018 4:01 PM

To: Claims Dept of CTI

Cc: Lucas Lee; Elaine Cheong; Thin Thin (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving PCT00SK (Ol : CAl - SNM18D03434C02) and SHB551BK (TP : LKK
REF - CC3/CTI18012581/Vua3) on 02/07/2018

Dear Sir / Madam,

We refer to the above matter,



Dear Sir / Madam,
We refer to the above matter.
This is a TP direct settlement case.

We had inspected TP vehicle SHB 5518K at M/s SMRT Automotive Services Pte Ltd (Woodlands).

Enclosed for your perusal is:
TP GIA report
« TP estimated cost of repair
*  Preliminary advice
* Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360,

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | emall: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 202-25 | S(408033)

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http:/www . symanteccloud.cam

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup://www.symanteccloud.com
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CHINA TAIRING ChHiMa TAIPING INSURANCE (SINGAPORE| PTE. LTD
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Our Reference. SNM18D03434/C01/5
Date = 12 JULY 2018 via Ordinary & Registered Mail

NAM HO DMC PTE LTD

1 PARK ROAD

#01-84D0 PEOPLE'S PARK COMPLEX
SINGAPORE 053108

Dear Sir / Madam

ACCIDENT INVOLVING PCT005K AND SHB5518K ON 02 JULY 2018
ALONG ORCHARD HOTAL LOBBY

We refer to the abovementioned accident,

Please be advised that the third party vehicle, SHB5518K , is filing a third party property claim
against your vehicle

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behall and
they will soon contact you for more information about the accident. Kindly render your assistance
and co-operation accordingly.

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims
Framework. We would urge you to comply with the condition to file your accident report with your vehicle
(whelher damaged or not) to us IMMEDIATELY through LKK Auto Consultants Pte Ltd or any of our

authorized workshops. You may log onto our website www.sg cntaiping com_ for location of the respective

workshops

We regret to advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fail to comply
with the condition of repading.

Yours truly,
Claims Department

{This is a compuler generated letter and no signature is required. )

CC - LKK Auto Consultanis Pie Lid
Attn THIN THIN
Ral CCACTINBD12581A/UAS
Contaci No © 88412380
via Email THINTHINELKKAUTO.COM

CC - Agant - [ANDSSTA) - 5G MOTOR TRADER PTE LTD

FO2LKKDSANR-2013
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S UHEAVE 1, 200285 PAYA UREINDUSTRIAL PARK, SINGAPORE J08003 TE] : (B65) 62563561 FAX @ (D65) 61564313
Our Ref: CC3/CTTIR012581/Vuad

19" July 2018

NAM HO DMC PTE LTD

| PARK ROAD

#01-84D PEOPLE'S PARK COMPLEX

SINGAPORE 059108

Dear Sir / Madam,

ACCIDENT INVOLVING PC T00SK AND SHB 5518K ON 02.07.2018 AL

ORCHARD HOTEL LOBRY

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD 1o settle a THIRD PARTY
claim against you for an accident which happened on the above-mentioned date and location.

Our record shows that (o date, yow'your driver have not reported the accident 1o us, We
would appreciate it if you could wrgently file a report a1 any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may
refer to your Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 12™ Julv 2018,

To enable us to look into the matter immediately, please let us hear from you within seven (7)
days from date of this letter (by 26 July 2018).

Please be remunded that in accordance with the terms and conditions under your policy,
failure of compliance. our prncipal M/s CHINA TAIPING INSURANCE SINGAPORE
PTE LTD reserves the right to repudiate linbility.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

g

Case Handler

DI 6841 2360

FAX: 6741 4108

Fmuil: thinthin@ lkkauto.com

e China Taiping Insurance (Singapore) Pre Led
i Motar Claims Dept]
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China Taiping Insurance (S) Pte Lid
c/o LKK Auto Consultants Pte Ltd
No. 51 Ubi Ave 1 #01-25

Paya Ubl Industrial Park

Singapore 408333

Dear Sirs,

SMRT AUTOMOTIVE SERVICES PTE LTD
B0 Woedlands Industrial Park E4

Singapore 757708

Tel - 65 GBG6 2647

Fax 65 8368 7421

Www._smirt. com 5§

Date: 23 August 2018
Our Ref ; TAX/07/18/2006/LG

ACCIDENT ON 2/7/2018 INVOLVING SHB 5518K & PC T005K

AT ORCHARD HOTEL LOBBY
LETTER OF CLAIM

We claim on behalf of SMRT Taxis Pte Ltd. the owner and the hirer of taxi no.: SHB 5518K. Your
insured's negligent driving has caused the above accident As a result, our clients have suffered

the following losses -

1. Cost of Repair

2 LossofRentalfor _5  days @ S$ !?,‘ 05U iday
3. Lossofincomefor _ L days @SS _O0 0 /day
4, Police Report/ SAS Report/ LTA Search Fee

5. Survey Fee

We enclose the following documenis:

Repair Inwoice
Surey Report
Phaotographs

Investigation results

S OOUOE]

pcs

Proof of Loss of Use/Rental/lncome

Police / SAS report of EHB '55!"31'

Total Claims

dr Lbw -eo
W 296
T 10
v 4o

LAANLE)

Letter of Authorisation
LTA Search result
Others

wehicle laid-up report

-~ - AEE

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD.

Yours sincerely,

SMRT AUTOMOTIVE SERVICES PTELTD

.-_J'..

Tan Lee Gek

For Manager. Claims

Claims Department

DID: 6866 2647

Email: leegek@smrt com.sg

FR-AS-CLM-02 REV 2
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Enquire Transaction History

|og Date/Time: 0% Jul 2018 /08;37:38

Asset Type Wehicle Transactian Amount:

Agant | PLCTOOSK

Transaction Type: 18.32 Insurance Enguiry (GIRO Payment) Channel:

User 10 ESASBAHO - BALCYISH BINTE ABDUL Busirets Transaction
HALIL Reference Mo

Search Date / Time: 02Jul 2018 10:21:00

Imsurance Company: CHINATAIPING INSURANCE [SINGAPOHREI PTELTD

Information displayed i correct a4 a1 Lhe log date and time.

Enquire Related Logs OK

TR T I, Qo SPNAVIBCHOMUDADEACY | CTILOOL S A8 et o1 s e es -

£7.49

Exterral Agency
201807070837368345372
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SIMRT

AUTOMOTIVE

Customer Code: 3000063

SMRT TAXIS FTE LTOD

SMRT Automotive Sarvices Pte Ltd
251 Kerth Bridge Road Eingapores 178102
Tel: 65 £3311000 Fax: E5 53340247

Tax Invoice

G5T Reg No. ; MR-B8500001-7
CEN : 1980042802
Invoice Ho. : IVIBOT700539
Date + 24.07.2018

Block Unit h = Vehicle No. SHESS518K
\ = ! Youir Ref NHo. TAX/07/18/2006
60 WOODLRMDS INDUSTRIAL PLAE E4 13# r ; Our R=f Ho. + 24096504
SIMGAPORE 757705 i w0 Terms : 30 Day=
iy -
Description Qty Unit Add / (Disesunt) Amount
Cost % Amount
Parts
FRT BUMPER ASSY 1.00 51187.50 (100.001] 51187.50 5 0.00
FRT BUMPER CLIP 0.00 5 B8.25 (10.00 | 5 0.00 D.00
Sub-Total 0.00
Labour
TO REPATIR FRONT PORTICH 1.00 § 200.00 0.00 - p.oa0 5 200.00
Others
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 5 40.00 0.00 S 0.00 3 40.00
TO WASH AND VACUUM 0.00 5§ &0.00 0,00 5 0.00 0.00
TO REPSRAY FRONT BUMPER 1.00 5 200.00 0.400 3 0.00 200.00
EEAND TOTAL =] 440.00

Femark

Makes /Model
Accident Datse

-
-

02.07.2018

SSRNGYCONG PREMIER RO

H.B. Paymant by chegus should bs crossed and
made payable to 'SMAT Automotive Services Pte Led',

Mo receipt will be issued unless reguested.

L7 |
&n
v
i

N

Authorised Signaturs
for SMRT Automcotive Services Pte Ltd

= " o
e a Vel



Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Wednesday, 28 November, 2018 3:33 PM

To: Claims Dept of CTI

Cec: Lucas Lee; elaine.cheong@sg.cntaiping.com; Vivian Lau (LKKAuto); Admin A; Vic
(LKKAuto); Alfred Toh

Subject: RE: Direct Settlement - Accident Involving PC7005K (OI : CAI - SNM18D03434C02)
and SHB5518K (TP : LKK REF - CC3/CTI18012581/Vha3) on 02/07/2018

Attachments: RE: [CTI): URGENT / REMINDER Re: Accident on 2/7/2018 involving SHB 5518K & PC
7005K (Our Ref: TAX/07/18/2006/1g)

Dear Sir/Madam,

We refer further to our below emall.

Please be informed that Insured had settled directly with TP repairer (please see attached emall from TP repairer).
As such, we will proceed to close file and submit WP report.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6841-2006 | email: viealpeh@ldenuto. com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

[ 74 70—

SeS =SS mw Sove the Farth Print only when necassary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended reciplent is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and Inform the
sendar thal you have deleted the e-mail, all attachments and any coples thereol. Thank you,

From: Thin Thin (LKKAuto)

Sent: Monday, 27 August, 2018 4:21 PM

To: Mei Kwan (LKKAuto); claimsdept@sg.cntaiping.com

Cc: Lucas Lee; elaine.cheong@sg.cntaiping.com; Vivian Lau (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving PC7005K (O1 : CAI - SNM18D03434C02) and SHB5518K (TP : LKK
REF - CC3/CT118012581/Vua3) on 02/07/2018

Impartance: High

Dear Sir / Madam,
We refer to the above matter,

Kindly advise whether insured has reported., If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Best Regards,



Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin®|kkauto.com | fax: &741-4108
itk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Mei Kwan (LKKAuto)
sent: Wednesday, 18 July 2018 4:01 PM
To: claimsdept@sg.cntaiping.com

Cc: Lucas Lee <lucas. ntaipi >; elaine.cheong@sg.cntalping.com; Thin Thin (LKKAuto)
<thinthin@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-a@Ikk com:>

Subject: RE: Direct Settlement - Accident Involving PC7005K (OI : CAl - SNM18D03434C02) and SHB5518K (TP : LKK
REF - CC3/CT118012581/Vua3) on 02/07/2018

Dear Sir / Madam,
Wwe refer to the above matter.

Kindly advise whether insured has reported. If 5o, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you.

D=t Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lklauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408033)

From: Lucas Lee [mailto:lucas.lee@sg.cntaiping.com]

sent: Thursday, 12 July, 2018 2:59 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

subject: RE: Direct Settlement - Accident Involving PC7005K (01 : CAl - SNM18D03434C02) and SHB5518K [TP: LKK
REF - CC3/CT118012581/Vua3) on 02/07/2018

Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Elaine Cheong

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6181

Fax (65)6222 7175/6224 7478

Email: A i

Website. www.sg.cntaiping.com



ANAN ITISARY
In Srmpapesr simee 1908

Dixclaimer

This message is confidential; its contents do not constitute a commiiment by China Taiping Insurance (Singapore) Pie. Lid except
where provided for in a wrilten agreement between you and China Taiping Insurance (Singapore) Pre. Lid Any unauthorized
lisclosure, use or dissemination, either in whole or partial, is prohibited. [f you are not the intended recipient of the message,
plewse notify the sender immediately.

From: Mei Kwan (LKKAuto) [mallto:Meikwan@Ikkauto.com]

sent: Thursday, 12 July, 2018 1:28 PM

To: Claims Dept of CTI

Cc: Elaine Cheong; Lucas Lee; Thin Thin (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving PC7005K (01 : CAl - TBA) and SHB5518K (TP : LKK REF -
CC3/CTI18012581/Vua3) on 02/07/2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

T'his is a TP direct settlement case.

We had inspected TP vehicle SHB 5518K at M/s SMRT Automotive Services Pte Ltd (Woodlands).
Enclosed for your perusal is:

TP GIA report

TP estimated cost of repair

Preliminary advice
Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

To check availability of the case handler , you may contact the undersigned.

Thank you,

Pest Regards,

Mei Kwan | Admin

L.LKK Auto Consultants Pre Lid

P'hone: 6366 0055 | email: MeiEwand@lkkauto.com | fax: 67414108
14k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)
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Vic (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Wednesday, 28 November, 2018 9:30 AM

To: Vic (LKKAuto); Poh Kin (LKKAuUtD)

Cc: Thin Thin (LKKAuto)

Subject: RE: [CTT): URGENT / REMINDER Re: Accident on 2/7/2018 involving SHB 5518K & PC

7005K (Our Ref TAX/07/18/2006/1g)

Dear All,

We understand that there is no report made by your insured's driver. Hence we have sent LOD direct to your
insured Nam Ho DMC Pte Ltd and they have settled our claim in full,

We will be closing our file.

Fegords

an Lee Gek (DID: 6866 2647)
Claims Department
SMRT Automotive Services Pte Ltd

-@smm'

AUTOMOTIVE

From: Olivia Lﬁu?@ﬁtﬁmlltn:oiwlalauﬂlkhutmmm]

Sent: 14/11/2018 16:50

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Ce: Thin Thin (LKKAuto); CS A Team; Admin A

Subject: [CTI]: URGENT / REMINDER Re: Accident on 2/7/2018 involving SHB 5518K & PC 7005K (Our Ref:
TAX/07/18/2006/lg)

LKK Ref: CC3/CTI18012581/Vua3

Dear Lee Gek,

Thank you for your email. This case belongs to Thin Thin.

['hin - please handle, Thanks,
On 14 Nov 2018, 12:22 PM +0800, Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/T: axis/Claims)

<LeeGek@smrt.com.sg>, wrote:

URGENT

REMINDER

Dear All,

We refer to our LOD and note that there is no response, not even an acknowledgement.
1



Please let us have your offer by 21* November 2018 otherwise we will write direct to your principal.
Ihanks.

Hegards

ron Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapora 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 188607198R GST Reg. Mo 19-09607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

CHINA TAIPING INSURANCE (S) PTE LTD Ref : CCHCTI18012581/Vhalq2
SPRINGLEAF TOWERSINGAPORE 079809 dae: 2812018 I”lﬂl"l"Ml I”‘l
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, PC TDOSK Veh. Inspected SHB 5518K
Policy No. D-18090213MFSH Coverage ($) 0.00
Claim No. SNM18D03434/C01/5 Excess ($) 0.00
Assign From Assign Date 09/07/2018
2. Vehicle Particulars & Condition.
Make & Model SSANGYONG RODIUS c.c 2696
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KPTVOB1FSCPOBBTAS Colour WHITE
Odometer 517554 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOooD
3. Conditions of Tyres =
Size Make Balance
R/H Front Tyre |215/65 R16 WEST LAKE & mm
L/H Front Tyre |215/65 R16 WEST LAKE 6 mm
R/H Rear Tyre |215/65 R16 GT RADIAL & mm
L/H Rear Tyre |215/65 R16 GT RADIAL 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT QJ/S PORTION.
DAMAGES SEE DETAILS.,
5. General Information
Accident Date  02/07/2018 Inspection Date o8/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
50 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks N
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair 1

ESTIMATED NORMAL PERIOD FOR REPAIR

2 Working Days
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LKK Auto Consultants Pte Ltd

31 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX 5256 4315
Reg. No: 19860T198R GST Reg. No. 18-0607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5518K

Page No.:1 of 1

aty Description of Parts = @mﬁqgﬁnw
REPLACEMENT OF PARTS
1|FRT BUMPER ASSY TO REPAIR SEE 1,187.50 -
LABOUR
1|FRT BUMPER CLIP NOT NECESSARY B.25 -
1,185.75 -
LABOUR
PANEL BEATING & BODY WORK .INCLUSIVE OF THE 338,00 200.00
REPAIR OF FRT BUMPER ASSY
SPRAY PAINT, 473.00 200.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 40,00
TO WASH AND VACUUM MNOT NECESSARY B0.00
951.00 440.00
GRAND TOTAL 2,14B.75 440.00
[ RECOMMENDED COST OF REPAIRS [ [ 1T aa0.00]

X

SATHYA 5Al KATHIRRASEN

Asst. Automotive Assessor

Report Ref No. CC3/CTI18012581/Vha3ig2

f E L=
HO LEONG CHUAN
Automotive Assessor

MSCLAIMER OF LIABILITY TO THIRD PARTIES - This Reporn s made saiely for the uses snd benelil of he Client nemed on the frend page of this Aepan.




