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Catherine Chana (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Sent: Friday, 6 July, 2018 4:10 PM

To: assignments

Subject: FW: Your ref :C0472689 MC/XY Our ref : TKS/HE00-ACC-40463.18/kc
Hi,

FYNA please,

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 vos5 | email; MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408033)

From: CHEN Xinyou [mailto:chen. xinyou@axa.com.sg]
Sent; Friday, 6 July, 2018 3:31 PM

To: Kelly Cheng <kelly.cheng@ksteoptr.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: Your ref :C0472689 MC/XY Our ref : TKS/HE00-ACC-40463.18/ke

WITHOUT PREJUDICE
Dear Kelly
We refer to your email of 06 Jul 2018.

We are writing to confirm our intention to re-inspect your client's vehicle on 13 Jul 2018.

Dear LKK
Please assist with re-inspection on 13 Jul 2018 at 11.00am.

Thank you,

Best Regards

Chen Xinyou | Senior Specialist, Claims (Litigation) Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: chen.xinyou@axa.com.sqg

DID: 1800 880 4888




redefining /insurance

AXHAs Values at Work:

Customer .y ONE
9 First @Imeum" 'éﬁﬁc"“’“““ AXA

Please consider the environment before printing this email

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Kelly Cheng [mailto:kelly.cheng@ksteoptr.com)]

Sent: Friday, July 06, 2018 3:15 PM

To: CHEN Xinyou <chen.xinyou@axa.com.sg>

Subject: Re: Your ref :C0472689 MC/XY Our ref : TKS/H600-ACC-40463.18/kc

REMINDER
WITHOUT PREJUDICE

Dear Xinyvou,

We refer to your email dated 22 June 2018.

Please be informed that arrangements have been made for you to re-inspect our client's vehicle SLP 8803 X. The details of the re-

inspection are as follows:-

Date/Time:

13 July 2018 (Friday) @11:00AM

Venue/Location:

280 WOODLANDS INDUSTRIAL PARK ES, #01-
25, HARVEST @WOODLANDS (5) 757322

Person In-Charge:

Ms Lynn

Contact:

B450 2885

Remarks:

Please call our client upon reaching

Kindly confirm the same and arrange for vour In-House-Survevor to attend punctually,

Please let us have your proposed offer within 14 days from the date of re-inspection.

Thank you!

On Tue, Jul 3, 2018 at 5:40 PM, Kelly Cheng <kelly.cheng@ksteoptr.com> wrote:

WITHOUT PREJUDICE

Dear Xinyou,

We refer to vour email dated 22 June 2018,

Please be informed that arrangements have been made for you to re-inspect our client's vehicle SLP 8803 X, The details of the re-

inspection are as follows;-

Date/Time:

13 July 2018 (Friday) @11:00AM

Venue/Location:

280 WOODLANDS INDUSTRIAL PARK ES, #01-
25, HARVEST @WOODLANDS (5) 757322

Person In-Charge:

Ms Lynn

Contact:

9450 2885

Remarks:

Please call our client upon reaching

2




Kindly confirm the same and arrange for your In-House-Survevor to attend punctually.

Please let us have your proposed offer within 14 days from the date of re-inspection.

Thank you!

Best Regards,

Kelly Cheng

Tel: 6333 4222 ext 72
Fax: 6333 5675

Teo Keng Siang LLC

111 North Bridge Road
Peninsula Plaza, #29-07/08
Singapore 179098

————— Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd ar any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Merimen e-Claims Page 1 of 1

.+.CLAIM SUBFOLDER...(Pending for Payment)

|CLAIM SUBFOLDER TRACKING

Casa | Nobfied | Est Submitted Ad) Assigned Adj Rpt | Ad] Submyitted Ins Auth'ed | Status
26 Mar 2018 02 Apr 2018 22 Jun 2018 | |
Main | 11:48 17:12 Pending for Payment |
[ Ss0.00 Cancal Case
==} : {55107.00) ; !

Reference Claim Details Documents Shaw All

(CLAIM SUBFOLDER DETAILS = — = =
dnsured: | TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: -

Main Claimant: _ LEE PANG KEE

|[Created by -iri;.lrar_]

24/03/2018 00:00 - :59
Vehicle Reg. No.: | SLPBRO3X Date of Logs: | [44 Months and 1 Days From LTA

Ll S P . : _ [Reg Date (Man ¥r)]
(Cladm Typa: o ITP.-' CO472689 | Palicy/Caver Note Na.: [P1680520 (Thirg Party Only)
Vehicle Reg. No. (Insured): | SHCS211p ] Palicy No. (Claimant): —
! | Excess: |5§5,000.00
Repairar: Hendon Automotive (HQ) 280 WOODLANDS INCUSTRIAL PARK E5, #01-19 HARVEST B WOODLANDS,
| | 757322 Woodlands - Tel: &
| Handling Insurer: (AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 .. [Handled by Chen Xinyou - 880 4269)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handlad by Sebastian Yeang Wai Keen] ...
| [Final Rpt due 11/04/2018]
| Please seek mandate from Cynthia,

|  ASSOCIATED MAIL RECEIVED

| AXA_SG (06/07/2018): Reinspection - C0472689/P1680520
* AXA_SG (22/D6/2018): Pls submit final report
® AXA_SG (02/04/2018): New TP Assignment - C0472689/P1680520

View All |

E . —

| ALL ASSOCIATED TASKS View All |  Searcn Tasks | Create Wew Task | Comglete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
No regults,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 9/7/2018



TELTD

-

AXA:NSURANCE = |
YT |

$019¢03587~-.

TEO KENG SIANG LLC__ vatroow J

\Y

N
- X
. # [ Advocates & Solicitors Notary Public « Commissioner For Oaths A
B
- * 111 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179098,  Tel: 63334222 Fax: 6333 5676/5688
= 3 ROC: 201510228C GST Reg No.: 201510228C Email:KSTEQCOf@singnet.com.sg
x Ef (FAX - NOT FOR SERVICE OF COURT DOCLIMENTS)
¥ 3%
61167263
Our Ref : TKS/HB0OD-ACC-40463.18/ke Secretary in charged: Kelly
Your Ref . SHC 5211 P Tel: 6333 4222 (ext 72)
Date 219" June 2018 Fax. 8333 5676 / 56EB
Email: Kelly.cheng@ksteoptr.com
WITHOUT PREJUDICE
To: AXA Insurance Singapore Pte Ltd BY PDX #8176
8 Shenton Way PDX Intercompany Exchange Pte Ltd
#27-01/02, AXA Tower
Singapore 068811 : AL ]
Attn: Motor Claims Dept/ 010808481421 '

FROM TEQ KENG EBIANG LLC
PDX Box No as%02

NS-CAB SERVICES PTELTD BY CERTIFICATE OF POSTING
2 Ang-lo Kio Street 63 (For your information only)

cC:

Dear Sirs,

ACCIDENT INVOLVING SLP 8803 X / SHC 5211 P ON 24" MARCH 2018 ALONG AIRPORT
BOULEVARD HIGHWAY

We are instructed by GEORGE123 to claim damages against you in connection with a road
accident ON 24" MARCH 2018 ALONG AIRPORT BOULEVARD HIGHWAY involving our
client's motor vehicle registration number CLIENT'S SLP 8803 X and motor vehicle registration

number DEFENDANT'S SHC 5211 P driven by you or your authorised driver at the material
time.

We are instructed that your negligent driving and/or management of your vehicle caused the
accident. As a result of the accident, our client's vehicle was damaged and our client was put to
loss and expense, particulars of which are as follows:

» Cost of Repair $12,100.00
 Pre-repairloss ofuse ($80x2days) $ 160.00
* Loss of Use (380 x 18 days) $ 1,520.00
= LTA search fee 3 7.49
* GIlA search and report fees 5 30.00
= Survey report fee 5 78800
e Costsincl. GST $ 1.28400
= Total $15,889.49
Teo Keng Siang Waong Yong Sheng, Kenneth
LL M{Singapore], LL B {Hong) University of Bristol

LL B fHons) (Singapore)






e

M/s Teo Keng Siang LLC

Our Ref : TKS/HB00-ACC-40463.18/ke 'WITHOUT PREJUDICE
Your Ref SHC 5211 P
Date 218" June 2018

A copy each of the following supporting documents is enclosed:

GIA report of CLIENT'S SLP 8803 X

Traffic Pclice Report of CLIENT'S SLP 8803 X

LTA search on DEFENDANT'S S SHC 5211 P

Certificate of Insurance / Vehicle Registration Card.

Repairer's final repair oills.

Surveyor's report.

Onginal photographs of damage of CLIENT'S SLP 8803 X - 93 copies.

Please note that if you are insured and you wish to claim urder your insurance policy,
you should immediately pass this letter to your insurer.

Please note that you or your insurer should send to us an acknowledgment of receipt of this
letter within 14 days of your receipt of this letter, failing which our client will have no alternative
but to commence proceedings against you without further notice to You or your insurer.

Please also note that if you have a counterclaim against our client arising out of the accident,
you are also required to send to us a letter giving full particulars of the counterclaim together
with all relevant supporting documents within 8 weeks of your receipt of this letter.

Yours faithfully,

Teo Keng Siang LLC
encs.
cc: client (by fax only: 6334 5178)

Teo Keng Siang Wong Yong Sheng, Kenneth
LL M{Simgapore), LL B (Heons) University of Brizol
LL.B {Hans} (Singapore)
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Wlakinla s

Enquire Vehicle & Owner Information ( Vehicle No. SHC5211P As At 24 Mar 2018 / 08:10:00 )
Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident

Law Firm Case Mo.: LK2179-4027 1.18/KC
Current Owner Details

Cramier 1D Types Company
Crwmner 1D: F0030387EK
Ownaer Mame: TRAMS-CA3 SERVICES PTELTD

Registered Address Type:  Private Residential {Condo Apt or House) / Shopping / Office Complesxes
Registered Block/House No.: 2

Registered Street Name:  ANG MO KO STREET 63

Reglstered Unit M. .

Registered Building Name: -

Registered Postal Code: 569111

Current Vehicle Details

Vehicle Na.: SHC5211P
Make Description/Model:  RENAULT / LATITUDE 2.0L DCI AUTO D/AB 4DR
Insurance Company Name:  AXA INSURANCE PTELTD

hitps:, -1 WL I L W U SRR B 10 IR § F L Wi § AL DO I T

in



WAL 1B040370-01 1 Insmert Auto Gare Ple Lid - HQ

ENTRY DATE & TIME: 28032018 10:50
SLBMITTED BY: Sandy Fang Jing Chyl

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass report cormectly the details of the accident to speed up the claims process
2. This Form maust e compieted by the Policyholder andior the Authorised Driver,

3. Infermation provided must be as tnuthful and accurate as possible. Any wilful misreprasantation or witholding of material facts may aflow insurance companies 1o

repudiate policy ability,

4. The issue and accepiance of this Form by nsurance companies is not an admission of policy Eability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the G1A Records Management Cenire estabishad by the General Insurance Association of Singapere (GLA) for

archiving and that copies of this repart will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this repor a1 the centre and to copies of the repes being made avatable

aforesaid,

Date Of Repon

Date Of Accident

Exact Lecation Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
~ame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Wehicle Category
insurance Company
lame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
26/03/2018 10:50
24/03/2018 08:10
AIRPORT BLVD HIGHWAY
SINGAPORE

DETAILS OF OWN VEHICLE

SLPBEBO3X

GEQRGE123
53370255X
HUGOLEEZ2824Y@GMAIL.COM

OFFICE-33808085
FPEUGEOT

2008 1.8 E-HDI EGC ACTIVE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5094279834

LEE PANG KEE
516205906

141121963

OUTDOOR

18/03/1984

34 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-31296443

HUGOLEEZ824Y@GMAIL.COM

Page 1 of 42



Address

Postcode
Was driver a1 employee of the Insured's Company
If No, Relationship of the Driver with the [nsured

Wehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surfaca

Other Information

Was any foreign vehicle involved in this accident?
Mumbear of vehicles involved in the acciden?

Was any body injured in the Accident?

“fas any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown persen(s)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

BLK 257 BANGKIT ROAD

#05-53
670257
NO
SPOUSE

SIDE SWIPE
CLEAR
DRY

NO

YES
NO
YES
NO

2

YES

CLEMENTIN.P.C

ROAD: 20 CLEMENTI AVE 5, POSTCODE: 129858 , COUNTRY:
SINGAPORE

TEL NO: - FAX NO:
NO

LEASE REFER TO ATTACHED POLICE REPORT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Mumber
Confact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

SHC5211P

TAXI

Fage 2 of 42



Postcode

Ingurance Company Mame

Mature Of Damage

No. Of Passanger {Including Driver)

Name LEE PANG KEE
Approximate Age

Injuries Sustain

Injured person in which vehicle? SLPEB0IX
Were seat belts worn? YES

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Fage 3 of 25



Accident Sketch Plan

SKETCH PLAN
RTANT NOTI

. Pegse gpont Lhi Setaly o the acodent Lo speed wp the Cllims procss
pr

Tris Form mest be completed by the Polleyholdar and//or the Authorised Driver.

. Intgrmatron frovlded must be 25 truthibl and acourabe a3 possible Ary wilful mesrepresen aton or withhalding of materia
facts may allaw insurance companies o mpudists policy lebdity.

The ragul and acceptance of this Foem by Miurance companies & not an sdmission of polor Iabilly an the part of the nsurance
tompanies

. Tt repart wal be forwarded by the asurers of ihe GlA Recoeds Maragemen! Centrs evtabeished by 15 Genersl Imsurance

Assockathon of Singapore (GIA] for 2 chiving and that copies of this tepart wall iod @ hee be made svailable upsn apphcation ty
interested partles.

By the lodgment of this report |9 the insuress, you hereby consant 1o the archiving of this repert a8 the centre and L copies of
ihe report being made svailable slorrssd

Contint vnder the Personal Data Protection At [POPA)
lunderitand acknowledgs, ag'ee and covient thed

(8 My wourer my workshop gnd the Gessral Injurance Accocation ol Singspore ["GIA" may/sre permitted to colect, wis,
disclose BngSof process my personal deta/peduons | nformaton set out in this [formjand any other pereangl inlormation
provided by me or poisetsed by my msurer {cofiectvely the "Fersonal information ] and disclose and transter such
Personal |nfor mation 1o #H nsurer(s) who have insured vebiclels) Inyohaed I the sccdent all insuror(s) whe have irpared
wehiche(s] invelved in thy accident shal be caliectively referred 10 a3 Lhe “Insurees ), the insurers lawypers/law firms, the

Wonetary Auihosity of Singapoce snd any relevant government agenoy/ s uthatity [su:h a5 the pofice), for the purposels|
of

(] processcng handing sndfor des'irg with my claims oglodeg he seltiement ol the dams and Bfy nesessary
imvesliganons relating 18 1he tlams;

1) investigsting the sccioent andfor my csima,

|} carrying out andfor Seslrg with My snstructions of resgard ing 10 3Ny Snguiries By me;

{rw) adminestermg my claims {neleding the maiting af con espondence, slaternents (mweors, reports of noboes 1o me,
wihe h eou'd invaive cisclosure of certain perional a1a sbout me to bring abou! delivery of the Lame 31 wel 34 on Lhe
externial cover of ermaiopas/mail cackages]: andior

[¥] compheng with appleable aw in adminstenng, processing hanong andfor deal o with my claimas foollect vely the
‘Purposes’
[b) allinsurer{s| wna Fave imsured vetxlef i) invalved in this sccigent and the inwrer Wwyree/ow firmy, may/are permitied
to coliect, use, disclose snd/far process my Personal infarmation for ong or more of the above Purposes, and

(e} my Personal Information may/can be disclosed by any of the imuren andfior GiA to * her thrd party service providess or
agents ncleding thewr swyers/De firms], whith may be ched outside of Singapars “or ore of mare of the sbove Purposas.,

id) ey Personal Intoemation will siso be collected and used 1o comote clawms history fon the purpose of fraud detection,
vestygalion and managrment b present snd all future cam

(g} the informat.on so coliecied Jnder (d) above may be shared J disclosed:

[1h ve 8l inviurees and/o) any other third parties thal assist In evaluatng, |nwesligatir g cant olling or managing fraud,
regulton, e enforcement and goverrument sgencies 45 1esonably required for the purposes stated, af

(i) hor comgheny with requirements unter ey regulations, laws or court orders.

0 sen

mm.l-'l Hmurl Drbvmr's Sﬁu‘rure ) . Rﬂl:ﬂlh[ Centre me_l‘lw
Dwin & TIme: | Brived s ol the pobeyhode | Namss:
Date K Thme: WAL Fild o

Page 4 ol 25



Accldent Sketch Plan

SKETCH PLAN
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POLIC

SINGAPORE
POLICE FORCE

Paolice Station Of Origin:
Clementi N.F.C

E REPORT PAGE 1Pg. 1

Tr2D180324/2107

1of3
Repaort Mo, T20180324/2107

20 Clementi Avenue 5 SINGAPORE 128858

Tel No: 1800-8729689

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
24/03/2018 16:58 N _ P/20180324/0028 134
Ciftormants Particulars_____ =
MName of Informant: Address: .
LEE PANG KEE APT BLK 257 BANGKIT ROAD #05-52 SINGAPORE 670257
ID Type / ID No.: Contact No.:
NRIC NO / S1820580G Home/Office: Mobile: 81296443
Nationality: Emaail:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 54 14/12/1663 Driver
Race: Language: Institution / School Name;
Chinese English
Ceccupation: Driving Licence Information:
GRAB DRIVER Class: Date of Expiry:
General Information of the Accident .
Type of Injury Drink Date/Time of Type of Location:
Accldent Attended by Police Drive: Accident: | Straight Road
i Mg 24032018 08:10
Location:
Along Road 1 ‘
AIRPORT BOULEVARD
T PIE Directi
Weather: Road Surface: Road Speed Limit;
Clear Dry
| Traffic Fiow: Traffic Confrok: Traffic Volume:
| One Way Naot Controlled Light
| Type of Collision: | Anyone conveyed by
Between Moving Vehiclas - Head To Side | ambulance;
Mo
RENAULT Latitude Red
SLP8803X | Car PEUGEQT 2008 Grey

Page T af 42



POLICE REPORT PAGE 2 Pg. 1

Tr20180324/2107

Police Station Of Origin: Ao
Clemanti N.P.C Report Mo, TI201B0324/2107
20 Clementi Avenue 5§ SINGAPORE 128858

Tel Mo: 1800-B7290080 CONTINUATION OF REPORT

Brief Details.

| was travelling along Airport Boulevard highway on 24/03/201. Suddivﬁlr tha taxi bearing the said
registration plate number, came from my right side and cut into my lane. Thus | realized the taxi had hit
onto my vehicle right side portion. After the impact, | felt pain on my neck and hands.

| had seen the doctor and was given 3 days MC. This is the first time such incident happened to me.

POLICE FORCE T R iR
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POLICE REPORT PAGE 3 Pg. 1

& ™

i
X th
LA

s o IO

N b

Police Station Of Origin: Jofa
Clementi N.P.C Report No. Tr20180324/2107
20 Clementi Avenue & SINGAPORE 120858

Tel No: 1B00-8720000 CONTINUATION OF REPORT

Sketch Plan

* Informant is not able 1o provide sketch plan

IMPORTANT: Pléase attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 85474885 stating the report number as reference.

o/

Signature Of Officer Recording The F7q;|rt Signature Of Informant;
Staff Sgt CLEMENT CHEE WE! JUN \,r'l' /L
|
A

Signature Of Interpreter: 0 | DatefTime:
Mot applicable | 24/03/2018 16:59

Officer In Charge Of Case: Classification Of Case:
TRIGIT/ )
Sr Staff Sgt NOR FAIZAL BIN YAHYA
Contact No.. 85476202

ation Stamp

1 £ T
g w F?:Ere [r}/l-/ aN 3?‘
_ |

FPage 9 of 42



CERTIFICATE OF INSURANCE Pg. 1

{(7income

rmode difemsnt
Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER 185)
MOTOR VEHICLES [THIAD PARTY RISKE AND COMPENSATION) RLILES, 1960

ROAD TRANSPORT ACT, 1987 [MALAYSIA}

MOTOR VEHICLES (THIAD PARTY RESKS] RALES, 1958 [MALAYSIA)

Certificate Numbar: 5054276334 Cover : drivo CLASSIC
L Index mark and Reglitration Mumber of Vehicle : SLPEBORX

Charssis Number ¢ WFBCUSHPREYONIEET
L Name of Policyholder ; GEDOAGEL23
3. Effective Date of insorance : 2% Sep 2047
4, Explry Date of Insurance : 24 Sep 2018
5. Fersons or Classes of Persons entitied to devell

{#) The Pollicyhcider,

[b] Any other person wheo 1s driving on the Palicyholder's order or with hs/her permiss an,
Provided that the person diving s permitted In accordanca with the licensing or othar laws or regulations to drive
the Motor Venide or has been so permitted and is not disqualified by order of 3 Cout of Law or by reasan of ary
enactment or regulation in that behaif from driving tha Motor Vehicle
& Limitations os to Use#t
{a) Use for social domestic and pleasure purpoases and in connection with the Policyholc er's or Hirer's business.
This Pollcy does not cover
fa} Use for edng, pace-making, rellabiity trial or spead-testing.

{b] Use for the carrizge of goods (other than samples) in connection with any trede or business,
(€] Lism For ey purposs in connsction with the Motor Trade.

# Limitetions rendered inoperative by Section 8 of the Motor Vehlcle [Third Party Risks and Compensation)
Act [Chapter 185 and Section 55 of the Road Transport Act, 1987 (Mabaysial, are nat ta be Included under these

hendlngs.
EXCESS (SECTION 1) : 552,000
EXCESS [SECTION 2) : S81,500
WINDSCREEN EXCESS : 55100
ADDITIONAL EXCESS HL T
UNNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORESHOR : ND
INSURE WITH COE : YES
NED PROTECTION : NO
TRANSPORT ALLOWANCE : MD
EXICESS WANER : KO
PRIMARY DRIVER : YAP KWEE ENG
MAMED DRIVER [1) © NfA
MAMED DRVER (2] 1 NfA
HIRE PURCHASE COMPANY : TAMN WEI CHEGIT PTELTD
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TEME OF LOSS

/W hereby Certify that the Policy to which this Certificate relates is Issued In accordance with the provisions of the Motor
Viehizles (Third Perty Rigks and Compensation] Act [Chepter 1L8S) and Part [V of the Rosd Trangport Act, 1987 [Maleysia)

Agency 7 ThN WEI AUTD PTE. LTD. (00000572075}
Dae= of lssue ! IS Sep 2007 10:41 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

A -

Authorised Officer Chief Exezutive

Countersigned By:
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Statement_of_claim_

"HENDON AUTOMOTIVE PTE LTD

280 Woodlands Industrial Park ES, #01-19 Harvest @ Woodlands (S) 757322
Tel : 9459 2885 Fax: 6334 5178

Email: hendon.automotive@gmail.com

Date : 12/05/18

OUR REF : TP/SLP 8803X/18

M/S : GEORGE123

BLK 257 BANGKIT ROAD
#05-53

SINGAPORE 670257

Statement Of Claim On Veh No : SLP 8803X

MODEL : PEUGEOT 2008

LUMP SUM OF REPAIR

INCLUDING SUPPLY OF PARTS & LABOUR

PANEL BEATING & SPRAY PAINTING

$12,100.00

Page 1



| Treasure Appraisal Services

8 Joo Chiat Place Singapore 427743

HP: (B5) 9833 1618 Fax: (65) 6747 1017
Email: treasureappraisal@gmail.com

Reg No: 53218791A

TAX INVOICE

Harvest @ Woodlands

singapore 737322

Tel: 9459 2885 Fax: 6334 5178
Contact: Lynn Sim HP:

Date
C/0 :Hendon Automotive Pte Ltd Report No

180 Woodlands Industrial Park E5 #01-19 Terms

=

Bill to : George123 Invoice No © TAS-1804-1137

: 20-Apr-18

: T-HD-180327 /8803
: COD

SIN Descriptions

Amount (55)

1 Service Rendered In Respect of:
Vehicle Number : SLP 8803 X
Yehicle Make/Model : Peugeot 2008
Date of Inspection  : 27-Mar-18
Date of Accident ; 24-Mar-18

Appraisal fees include transportation and follow-up inspection.

Submission of appraisal report by hand.

photograph copies by hand.

SINGAPORE DOLLARS SEVEN HUNDRED AND EIGHTY-EIGHT ONLY

Photography services including storage of media and submission of color

-] 788.00

Total

5 788.00

E.&0.E

All cheques should be crossed and made payable to "Treasure Appraisal Services”.
All cheques should indicate our "Invoice No® on the reverse side of the cheque.




Treasure Appraisal Services

9 Joo Chiat Place Singapore 427743
HP: (85) 0B33 16818 Fax: (B5) 8747 1017
Email: treasureappraisal@gmail. com

Reg No: 53218701A

REFERENCE

Assigned By

Name of Workshop
Place of Inspection
Date of Assignment
Date of Accident
Date of Inspection

VEHICLE ASSESSMENT REPORT

Report Mo : T-HD-180327/BR03X
Date : 20-Apr-18

: Georgell3

: Hendon Automotive Pte Ltd

: 280 Woodlands Industrial Park E5 #01-19 Harvest @ Woodlands Singapore 757322
: 27-Mar-18

1 24-Mar-18

: 27-Mar-18

PARTICULARS OF DAMAGED VEHICLE

Vehicle Reg No : SLP BBO3 X Chassis No 1 VF3CUIHPBEYDD2667
Year of Reg ;o Jul-14 Odometer/km ;108201
Make/Model : Peugeot 2008 Engine No : 10JBFNO023249
Vehicle Colour : Grey Engine Capacity : 1560 cc

Vehicle Type : Hatchback Transmission Type : Auto
PRE-ACCIDENT CONDITION OF YEHICLE (STATIC TESTS ONLY)

General Condition : Good

Body Paint Work : Good Footbrake : Serviceable
Steering . Affected Handbrake : Serviceable

Front Undercarriage : RHS Damaged Rear Undercarriage : Serviceable

TIRES CONDITION Tire Brand Size Tread Balance
Front RH Yokohama 205/55 R16 80%

Rear RH Good Year 205/55 R16 80%
Front LH Yokohama 205/55 R16 80%

Rear LH Good Year 205/55 R16 B0%

Road Wheels Type : Sport Rim

Mote: The above percentages represent the estimated remaining balance of the tire treads in mm.

* Denotes damaged compaonents.

SYNOPSIS OF DAMAGES

At the time of survey, we noted that the vehicle has sustained an impact damages on the RHS multiple

portions.,

For further detail of the damages, please refer to our schedule and 93 pcs of surveyed photograph

attached.

Page 1 of 2



’Iréasure Appraisal Services &

9 Joo Chiat Place Singapore 427743

HP: (65) 9833 1618 Fax: (65) 6747 1017
Email: treasureappraisal@gmail.com

Reg No: 53218791A

RECOMMENDATIONS

We referred to your instruction to appraise the above vehicle SLP 8803 ¥ on 27-Mar-18 and in the
accordance, we have carried out a physical assessment at your appointec workshop.

A static Inspection was carried out and report is enclosed for your reference, The estimated repair cost
submitted by the repairer for SGD 16,401.10 as per attached schedule has been scrutinised and
revised by us against the actual damages found on the vehicle and we recommended the replacements
and rectifications accordingly.

The repair cost has been revised to 5GD 15,067.10 and therefore in the consideration of the repairer
giving a further 20% even discount, it was agreed that the repairs to be carried out at a contractual lump
sum of SGD 12,100.00 nett.

In such event, the repairer shall has the prerogative to either use new, OEM, re-conditioned parts and/or
repair any damaged body parts that the repairer is confident and capable of repairing as long as the

vehicle is put on the road in its pre-accident and road worthy condition and to the entire satisfaction of
the owner.

Under rormal circumstances, the estimated period of repairs is Eight (8) working days.

Pursuant to your instructions, we have NOT AUTHORISED to carry out the repairs on your behalf and we
are submitting this report for your consideration.

This survey and/or appraisement was carried out to the best of our know.edge, ability and on a "STRICTLY
WITHOUT PREJUDICE™ basis to any party concern,

We are reverting the matter to you for your discretion.

‘r’uu&ruly,
ek [l N 4

The revised estimate was made from a visual inspection. Any discrepancies or unseen damage ‘s should be notified to the company within
Fourteen (14) days from the date ther=of. Otherwise, the revised amount should deem to be valid.

This report i strictly confidential and & given for the use of client and their authorised assigied agent and any disclosure or publication

of it or part or whaole shall be the resporsibility of such person and no liability shall be zttached to TREASURE APPRAISAL SERVICES
thereaf.

Page 2 of 2



Treasure Appraisal Services

8 Joo Chiat Place Singapore 427743

HP: (65) 9633 1618 Fax: (65) 6747 1017

Email: treasureappraisal@gmail.com
Reg No: 532187914

APPRAISEMENT SCHEDULE
Vehicle Registration No: SLP 8803 X Report No:  T-HD-180327/8B03X
S/N Descriptions Condition Gty hpirery our
Estimate Assessment
LIST ITEMS
1 Front bumper cover Damaged tpc § 1,200.00 S 1,200.00
2 Front RH bumper retainer Damaged 1pc & 80.00 5 80.00
3 Front RH fender panel Damaged ipc § 460.00 5 460.00
4 Front RH fender mud guard Damaged ipc § 190.00 S 190.00
5 Front RH fender mud guard clip Hecessary 1set § 35.00 5 35.00
6 Front RH shock absorber Damaged 1pc § 450.00 S 450,00 ~
7 Front RH shock absorber mounting Damaged 1pc § 85.00 5 85.00 *
8 Front RH lower arm Damaged 1pc § 380.00 5 380.00
9 Front RH knuckle arm Damaged ipc & 523.00 5 523.00
10 Front RH knuckle arm bearing Necessary 1pc § 280.00 5 280.00
11 Front RH stabilizer link Damaged 1pc & 180.00 5 180.00 7
12 Front RH side view mirror assy Damaged 1pc & 358.00 5 358.00 :
13 Front RH door panel Damaged 1pc  § 1,350.00 $  1,350.0074 ™
14 Front RH door black tape Necessary tpc § 125.00 s 125.00 ¥
15 Front RH door protector Damaged 1pc § 145.00 5 145.00
16 RH side sill garnish assy Damaged 1 pc 5 668.00 S 668.00
17 Rear RH door panel Damaged 1 pc S 1,250.00 S 1,250.00
18 Rear RH door black tape Necessary ipc 5§ 115.00 5 115.00
19 Rear RH door protector Damaged 1pc S 135.00 S 135.00
20 Rear RH door outer handle Reusable ipc & 75.00 s « XN
21 Rear RH door power window regulator assy Damaged fpc & 480.00 5 480.00
22 Rear RH door glass run Damaged 1pc § 168.00 5 168.00
23 Rear RH door lock assy Damaged 1pc § 365.00 5 365.00
24 Rear RH door striker Reusable 1pc § 85.00 5 -7
25 Rear RH door checker Damaged ipc § 145.00 5 145.00
26 Rear RH quarter panel Damaged 1pc  § 1,500.00 S 1,500.00 /¢pes
27 Rear RH quarter fixed glass moulding Necessary 1 pc S 152.00 5 152.00
§ 10,979.00 5 10,819.00 °°°
Less Discount :  10% & 1,097.90 S 1,081.90
List Parts Sub-Total : S 988110 §  9,737.10 cp.
SPECIAL NETT ITEMS
1 Windscreen sealant Necessary 1pc 5 150.00 5 120.00 *
2  Windscreen seal form Necessary 1pc 5 120.00 5 100.00 f{ j
3 Sport wheel rim Damaged 1pc § 550.00 g 550:00 r;j
4 Wheel tire (dep 20%) Damaged 1pc § 300.00 § 77, 240.00 ¥
Special Nett Parts Total : S 1,120.00 S 1,010.00 [
oy 4 |
Parts Total : § 11,000.10 § 10,747.10 —

Page 1 of 3



Treasure Appraisal Services

8 Joo Chiat Place Singapore 427743
HP: (65) 9833 1818 Fax: (65) 6747 1017

Email: treasureappraisal@gmail.com
Reg Mo: 5321B791A

=

Repairer's Qur
SN Labour Descriptions Estimate F——
1 To furnish towing service to workshop. S 150.00 S 60.00

2 Re-focus headlamp assy set.

3 Diagnose, replace and/or repair to rectify front electrical
system for proper functioning.

4 Diagnose, replace and/or repair to rectify rear electrical
system for proper functioning.

5 Transfer front RHS door mechanism, door glass and wiring
assy to facilitate body repairs.

6 Transfer rear RHS door mechanism, door glass and wiring
assy to facilitate body repairs.

7 Dismantle replace and/or re-install rear RHS guarter glass
assy to facilitate body repairs.

8 Dismantle, replace, repair and/or re-install front RMS
undercarriage suspension and drive train system.

9 Conduct computerise wheel alignment, adjustments,
measurement and rectification to specification.

10 Dismantle and re-install rear interior upholstery; trimming
and garnish/es to facilitate body repairs.

11 To carry out accident body repairs; dismantle vehicle body
part/s, dismember affected damaged body panel/s, replace
and/or repair, re-construction, weld to re-join and re-align
vehicle body structures to pre-accident condition.

12 To furnish, putty, sanding, masking, prepare paint mixture
& toning, complete cleaning, spray paint, polishing and
waxing on affected areas.

13 To furnish and apply under-sealing & rust proofing coats on
accident affected area.

14 Conduct water leakage tests to ensure proper air and water
sealing.
Labour Total :

Parts & Labour Total :

=~
|

|

|

!

r;i ._f“;hixj, j}( .

3 60.00 ] 40.00

5 60.00 § 40.00

$ 60.00 § 40.00 -

$ 150.00 $ 12000 \
$ 150.00 § 120,00 5

S 150.00 $ 120.00 <

S 350.00 S 30000 /°

§ 15000 § 1}9;067: )

$ 200.00 $ 180.00

S 1,600.00 5 L;oaﬁu/ FOn)

§ 1,800.00 S 1}9']{0{]&-5*1

5 400.00 5 yeﬁ |
S 12000 § 6900 30

$ 5,400.00 $ 4,320.00

Page 2 of 3



Tréasure Appraisal Services

8 Joo Chiat Flace Singapore 427743 \
HP: (85) 0833 1618 Fax: (B5) 6747 1017 E
Email: treasureappraisal@gmail.com

Reg No: 532187814

Note: The repairer has agreed to undertake the repairs at our adjusted anount of SGD 12,100.00 ona
*Contractual Lump Sum Basis corresponding to supply of all parts, labour and spray painting charges.

N.B: *Under Contractual Lump Sum Basis, the repairer shall has the prerogative to either use new, OEM,
re-conditioned parts and/or repair any damaged body parts that the repairer is confident and capable of
repairing as long as the vehicle is put on the road in its pre-accident and road worthy condition and to the
entire satisfaction of the owner.

Under normal circumstances, the estimated period of repairs is Eight (8) working days. Pursuant
to your instruction, we have NOT AUTHORISED the repairs on your behalf

Apprdisal Services

Page 3of 3



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No. 199607198R GST Reg. No. 19-9607198-R

V Ll

o

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CS3/AXA1B005955/R1sbs2-1
oae: owos | [N
ATTN: XINYOU Code: AXA2
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION]
Insured Veh. SHC 5211P Veh. Inspected SLP BBO3X
Policy No. P1680520 Coverage () 0.00
Claim No. C0472689 Excess ($) 0.00
A=ssign From CHEN XINYOU Assign Date 08072018
- Vehicle Particulars & Condition
Make & Model PEUGEOT 20081.6 c.c 1560
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WVFICUSHPBEY 02667 Colour GREY
Odometer 125350 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/35R16 YOKOHAMA 6 mm
L/H Front Tyre |[205/55R16 YOROHAMA B mm
R/H Rear Tyre |205/55R16 YORKOHAMA B mm
L/H Rear Tyre 205/55R16 YORKOHAMA & mm
4. Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS.
REPAIR CONDITION SEE DETAILS.
- f General Information
Accident Date  24/03/2018 Inspection Date 13/07/2018
Survey held at HENDON AUTOMOTIVE
280 WOCDLANDS IND PARK ES
#01-11 SINGAPORE 757322
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: T Working Days




TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo, 15-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP BB03X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:1 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {é‘h A[dijl
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER REPLACED 1,200.00 1,200.00
1|FRONT RH BUMPER RETAINER REPLACED 80.00 80.00
1|FRONT RH FENDER PANEL REPLACED 460,00 460.00
1|FRONT RH FENDER MUD GUARD REPLACED 180.00 190.00
1|SET FRONT RH FENDER MUD GUARD CLIP REPLACED 35.00 35.00
1|FRONT RH SHOCK ABSORBER MOT CHANGED 45000 -
1|FRONT RH SHOCK ABSORBER MOUNTING MOT CHANGED B5.00
1|FRONT RH LOWER ARM REPLACED 380.00 380.00
1|FRONT RH KNUCKLE ARM REPLACED 523.00 523.00
1[FROMNT RH KNUCKLE ARM BEARING REPLACED 280.00 280.00
1|FRONT RH STABILIZER LINK NOT CHANGED 180.00
1|FRONT RH SIDE VIEW MIRROR ASSY REPLACED 358.00 358.00
1|FRONT RH DOOR PANEL REPAIRED SEE 1,350.00 -
LABOUR
1|FRONT RH DOOR BLACK TAPE NOT CHANGED 125.00 -
1|FRONT RH DOOR PROTECTOR REPLACED 145.00 145.00
1|RH SIDE SILL GARMNISH ASSY REPLACED GEE.00 G68.00
1|REAR RH DOOR PAMEL REPLACED 1,250.00 1,250.00
1|REAR RH DOOR BLACK TAPE REPLACED 115.00 115.00
1|REAR RH DOOR PROTECTOR REPLACED 135.00 135.00
1|REAR RH DOOR OUTER HANDLE NOT CHANGED 75.00 -
1|REAR RH DOOR POWER WINDOW REGULATOR ASSY REPLACED 480.00 480.00
1|REAR RH DOOR GLASS RUN NOT CHANGED 168.00 -
1|REAR RH DDOR LOCK ASSY REPLACED 365.00 365.00
1|REAR RH DOOR STRIKER MNOT CHANGED 85.00 -
1|REAR RH DOOR CHECKER NOT CHANGED 145.00 -
1|REAR RH QUARTER PANEL REPAIRED SEE 1,500.00
LABOUR
1|REAR RH QUARTER FIXED GLASS MOULDING NOT CHANGED 152.00 -
LESS 10% DISCOUNT -1.097.90 -666.40
9,881.10 5,987 .60

Report Ref No. CS3/AXA18005955/R1sbs2-1
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LKK Auto Consultants Pte Ltd

B BE B 51 Libi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Neo. 19-8607198-R Page MNo.:2 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) ($)
SPECIAL NETT ITEMS
1|WINDSCREEN SEALANT (SN) NOT CHANGED 150.00 -
1|WINDSCREEN SEAL FORM (SN) NOT CHANGED 120.00 A
1|SPORT WHEEL RIM (SN) REPLACED 550.00 300.00
1|WHEEL TIRE (i@ $240.00 DISC T0%) (SN) REPLACED 300.00 168.00
1,120.00 468.00
LABOUR
TO FURNISH TOWING SERVICE TO WORKSHOP, 160.00 E0.00
RE-FOCUS HEADLAMP ASSY SET, NOT NECESSARY 60.00 -
DIAGNOSE, REPLACE AND/OR REPAIR TO RECTIFY 60.00 40.00
FRONT ELECTRICAL SYSTEM FOR PROPER
FUNCTIONING. }
DIAGNOSE, REPLACE AND/OR REPAIR TO RECTIFY B0.00 -
REAR ELECTRICAL SYSTEM FOR PROPER
FUNCTIONING. }
TRANSFER FRONT RHS DOOR MECHANISM, DOOR NOT NECESSARY 150.00 -
GLASS AND WIRING ASSY TO FACILITATE BODY
REPAIRS.
TRANSFER REAR RHS DOOR MECHANISM, DOOR 150.00 60.00
GLASS AND WIRING ASSY TO FACILITATE BODY
REPAIRS.
DISMANTLE REPLACE AND/OR RE-INSTALL REAR RHS NOT NECESSARY 150.00 -
QUARTER GLASS ASSY TO FACILITATE BODY REPAIRS.
DISMANTLE, REPLACE, REPAIR AND/OR RE-INSTALL 350.00 150.00
FRONT RHS UNDERCARRIAGE SUSPENSION AND DRIVE
TRAIN SYSTEM.
CONDUCT COMPUTERISE WHEEL ALIGNMENT, 150.00 60.00
ADJUSTMENTS, MEASUREMENT AND RECTIFICATION TO
SPECIFICATION.
DISMANTLE AND RE-INSTALL REAR INTERIOR NOT NECESSARY 200.00 .
UPHOLSTERY, TRIMMING AND GARNISH/ES TO
FACILITATE BODY REPAIRS,
TO CARRY QUT ACCIDENT BODY REPAIRS, DISMANTLE 1,600.00 900.00

VEHICLE BODY PART/S, DISMEMBER AFFECTED
DAMAGED BODY PANEL/S, REPLACE AND/OR REPAIR,
RE-CONSTRUCTION, WELD TO RE-JOIN AND RE-ALIGN
VEHICLE BODY STRUCTURES TO PRE-ACCIDENT
CONDITION. INCLUSIVE OF THE REPAIR OF FRONT RH
DOOR PAMEL AND REAR RH QUARTER PANEL.

Report Ref No. CS3/AXA1B005955/R 15bs2-1




LKK Auto Consultants Pte Ltd

e, o ; .' ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
P a2 T TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo, 19-9607198-R Fage MNo.:3 of 3
Estimate By | Our Adjusted

Qty Description of Parts Condition |\ hechop ($)) )
TO FURNISH, PUTTY, SANDING, MASKING, PREPARE 1,600.00 1,200.00
PAINT MIXTURE & TONING, COMPLETE CLEANING,
SPRAY PAINT, POLISHING AND WAXING ON AFFECTED
AREAS
TO FURNISH AND APPLY UNDER-SEALING & RUST 400.00 100.00
PROOFING COATS ON ACCIDENT AFFECTED AREA.
CONDUCT WATER LEAKAGE TESTS TO ENSURE 120.00 30.00
PROPER AIR AND WATER SEALING,

5,400.00 2.600.00

GRAND TOTAL 16,401.10 9,065.60
RECOMMENDED COST OF LUMP SUM REPAIRS 7,250.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS3/AXA18005955/R1sbs2-1
THE REPAIRER IS INFORMED ON THE REVISED AMOUNT NOT AGREED WITH OUR OFFER
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