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Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregno:1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-B805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408833
Attn:  Koh Ming Shao Date: 26 Jul 2018

Preliminary Advic

Insured Vehicle No  : WCB8243J
TP Vehicle Mo - SLNBBOK Accident Date . 06/07/2018
Make : BMW 116D Assignment Date 1 1040772018
Date of Inspection  : 11/07/2018 Est. Duration of Repair :2.00
Inspection At : FASTECH AUTO PTE LTD (HQ)

1 KAKI BUKIT AVE B, #01-46/48/50 AUTOBAY

SINGAPORE 417882

Point of Impact | General Description of Damages

The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Remarks

« )

(x)

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Fre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical/not economical for repair.

81 3,272.84
5% 2.085.70
55 0.00
53 2,085.70

55

5%
53
S5
35
S5

The above survey was conducted on a ‘without prejudice’ basis.

3634092 1&corole=4&CFID=37 ..
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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

Case | Moufied | EstSubmitted |Ad)Assigned |  AdjRpt | AdjSubmitted [ ins Authied |Starus -
09 Jul 2018 [ 10 Jul 2018 | | |N|l|l|‘ "
Maln 16:11 | ‘uﬂh""""
' | Conceicose |
4 —— _

|CLAIM SUBFOLDER DETAILS
| Insured:
 Main Claimant:

Wehicie Reg. No.:

| Claim Type:
|

I -—— — _——
|| Vehicle Reg. No. {Insured):

Handling Insurer:
(Adjuster
| Addj Asg. Remarks:

HSHCI!\TED MAIL RECEIVED

| ALL ASSOCIATED TASKS

Due Date Priority  Type

. Mo results.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d...

Referance Documents

J_s_z_! WOON SIANG, ID: 580342554 e
' |06/07/2018 08:00 - :59

[67 Months and 6 Days From LTA
_ [RepData(Man¥r)]

|SLNBBOK Date of Loss:

TP

Policy/Cover Note No,: Coverage: 01/07,/2018 -

e 30/05/2009
| Policy No. (Clalmant):
| Excess:
Tram:n Auto Pte Ltd (HQ) 1 Kaki Bukit Ave 6, #01-46/48/50 Autobay, 41?333 Kaki Bukit - Tel: 67465405
. [Handled by Koh Ming Shao - 6594

 wcs249]

MSIG Insuranee (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 THER ..
| 2546] - S o o
| LKK Auto Consultants Pte Ltd {HQ} - Tel: 6256-3561 .. {Jmm.ndwiee due 11/07/2018]
01 not reported SJE agree - LKK Contact ; Mancy Lam at 6745 5405

View Al | Gomposs Care Mail_|

| complete |
Created On

Search Tasks |  Create New Task
Completed On

View All |
Assigned By

Task Group Subject Handlier Done?

T

10/7/2018



MVAITB0RBAE | VA - Kakl Bukil

ENTRY DATE & TIME: 08/07/2018 16:45
SUBMITTED BY: SITI FADHLON BTE ABDLL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report cormectly the details of the accident o speed up the claims process,

2. This Form must be completed by the Policyholder andior the Aulhorised Driver,

3, Information provided must be as fruthful and accurate as possible. Any wilful misrepresentation or wilhvolding of material facts may allow insurance companies 1o
repudiate policy ability,

4, The lssue and acceptance of this Form by insurance companies is nod an admission of palicy labllity on the parl of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwardad by the insurers of the GIA Records Management Cenire established by the General Insurance Assoclation of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report o the insurers, you heseby consent to the archiving of this report at the cenfre and 1o copies of the report being made avadlable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 09/07/2018 16:45
Date Of Accident 06/07/2018 08:10
Exact Location Of Accident ALONG ECP
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLMNBBOK
Insured/Policyholder
Name Of Registered Owner SEE WOON SIANG
NRIC No 580342554,
Email Address NOEMAIL
Maobile Phone Mo (LOCAL) +65-91913688
Alternative Phone No OTHERS-91913686
Vehicle Particulars
Manufacturer BMW
Model 1160-1.5 (A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are }r{:u_claiming unc!&r your own insurance policy NO

for repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

MName of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number B27428561 SMP

Cover Note Number

Driver

Mame of Driver SEE WOON SIANG
MNRIC No 580342554

Date Of Birth 06/11/1980

Occupation INDOOR

Date Of Driving Pass 01/08/1999

Driving Experience 18 YEARS AND 10 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-91913686
Fax Mumber

Contact Number OTHERS-31913686
EMail Address NOEMAIL

Page 1 of 14



Address

Poslcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's COwn Vehicle

General Information of the Accident
Type Of Accident
Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance,

MNumber of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,.against whom?

Circumstances of Accident

AS PER POLICE REPORT No.G/20180706/7041
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 137 SIMEI STREET 1 #09-102
520137

NO

OWNER

SIDE SWIPE
CLEAR
DRY

NO
2
NO

NO
YES
NO
2

MAME:
GENDER:

: TAN WAMN XIN
: FEMALE

YES

BEDOK POLICE DIVISIONAL HQ (G DIVISION)

ROAD: 30 BEDOK NORTH ROAD , POSTCODE: 469676 , COUNTRY:
SINGAPORE

TEL NO: 1800-2440000 - FAX NO: 54443009
NO

YES

YES

WITH DRIVER
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Delails Of Properties
Vehicle Category

Name of Driver
MRIC/Passporl Number
Contact Number

Address

wecaz4ad

COMMERCIAL VEHICLE

Page 7 of 14



Postcode

Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.
Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 14



IMPORTANT NOTICE

1 Plaase report comectly the details of the accident to speed up the clalms process,

2

Accident Sketch Plan Pg. 1

SK PLAN

4. The issue 3nd acceptance of this Ferm by insurance companies is not an admission of palicy Nabifity on the part of the Insurance

companies.

3. Apy Ralse reporting may be referred ta the Police for investigation.
6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General nsurance

Association of Simgapore {31A) for archiving and that copies of this

interested parties.

7. By the lodgment of this report to the Insurers, you hereby consent to the archivin

the report being made available aforesaid.
8. Cansent under the Personal Data Protection Act {PD¥A)

| understand, acknowledgs, agree and consent that

{a) My insurer, my workshop and the General Insurance Association of Singapare ["G147) mayfare permitted to collect, use,
disclose andfor process my personal data/personal information set out in this [forrn] and any other personal information
provided by me or pessessed by my lnsurer {collectively the "Parsanal Information”) and disclose and transfer such
Persanal Information to ail insurer(s) wiio have insurcd vehice(s) involved in this accident [all ingurer|s] who have insured
vehicle(s] invalvad In this accident shall be collectively referred to as the “Ingurers”), the Insurers' lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/fautharity [such as the police), for the purposefs)

of;

report will for 3 fee be made available upon application by

g of this report at the centre and to copies of

(i} processing, handling and/or dealing with my claims including the settlement of the claims and ANy NEcassary
investigations relating to the claims;

{ii} investigating the accident and/or my daims;
(i} carrying out and/for dealing with my instruetions or responding to any enquiries by me;

(7} administaring my claims {including the mailing of correspondence, statemants, imvoice:, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as wall as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable lzw in sdministering, processing, hendiing and/or dealing with my claims.{collectively the

“Purposes”)

[t} all insurar(s) who have insured vehicle(s) invobved in this sccident and the Insurars’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Parsanal Information for ane or more of the above Purpases; and

{e)  my Personal information may/can be disclosed by any of the Insurers and/nr GIA to their third party ervica providers or

agents(including their lawyers/law firms), which may be sited cutside of Singagore, for ane or mora of the shove Purposes.

{d}  my Personal information will alsa be collected and used to compile clalms histary for the purpose of freud detection,
investigation and managemant in present and all future claims.

(8] theinformation so eolected under (d) above may be sharad / disciosod:

(1} to all Insurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulalors, law enforcement and government agencies as reasonably raquired for the purpeses stated, or

(i} for complying with requirernents under any regulations, laws or court orders.

- —_H_"“‘-w-..\
Policyholder's Signature
Dute & Tima:

EARIAC SerlanPlacFasp VT

IDAC KAKI BUKIT(VAC)

23 KAKI BUKIT AVE 4
415033

Deheers’s Signature
{if driver is not the padcyholder)
Date & Time:

Reporting Cantre Frgpag e 1609 re
Narne: Fax: 67492305
NRIC/FING (i1 vackb(@singnet.com.sg

Page 4 af 14
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Qaler 1o Al iﬁ;-i. (oo ot @G [ oi8stel [
| L I}

DECLARATION
|\We declara the foregoing particulars are tree in every respect,

— [ ;’-’Fﬁ IDAC MWE?G
23
D e, Y —— SALE

Pollcyholder’s Signature Drivar's Signature - " Reporting Centre m%%m
Date & Time: {IF driver is nat the policyhalder) Marme: Fax: 67

Date & Time; NRIC/FIN Email: vackbi@isingnet.com.sg

CRARMAC SkrbhFznionn Ve

Page 5 of 14



Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE G

1of3

POLICE REPORT (NP299)

Police Station Of Origin

Bedok Police Divisional HO

30 Bedok North Road SINGAPORE 468676
Tel No:1800-2440000

Report No. G/20180708/7041

DatefTime Report Macde \ide Report No. - |Statlon Diary No.
06/07/2018 23:01 e :
Name OF Informant TAddress 25 7
SEE WOON SIANG RON © |AFT BLK 137 SIMEI STREET 1 #08-102 SINGAPORE
520137 .
I0 Type / ID Na, © |Contact Mo,
NRIC NO / SBO342554, IHome/Office; Mabile;
91913686
Nationality Email Address
SINGAPORE CITIZEN seeron19@amail.com :
Occupation  [Sex Date of Birth  |Race
TRANSPORTATION LOGISTIC Iale 37 DE6/11/12680  iChiness
Institution/School Name Language
_English
Date/Time Of Incident Location Of Incident 2
06/07/2018 D8:07 - DB/AOT/2018 08:07 Rochor flyover exit from East Coast Park (ECP)
[Expressway.
Brief details.

Debris falien from Cement mixer iruck (WC82494) and hit onto righi side of my caf (SLN8BOK). Alliance
Concrete (832) is the name of the truck sompany indicated on the vshicie. As & result, my side mirar fold
suffered deep scratches as well as my side mirror cover. Upon impact, the debris further disintegrated
and smaller debris scattered and scratched my right front and rear doors. No exchange of both drivars’
particulars were made as it was unsafe for me to stop an the flyover ramp which is going downhill and
due to the then traffic condition. | have great concem over such unsafe practice from this truck company

Signature Of Officer Recording The Report: Stgnature Of Informant:
The identity of the person making this
Mot applicable repert has been authenticated by
SingPass. No signature ie required,
Slgnature Of Interpreter; DateTime:; 5,
ot applicable 06/07/2018 23.01
Officer In-Charge Of Case: _ Classification Of Case:
Authentication Stamp o

Page & of 14



Accident Sketch Plan Pg. 1

SINGAFORE
SGAPORE A

20of3

POLICE REPORT (NP298)  CONTINUATION OF REPORT
Report No. G/20180706/7041

I
¥

as the consequence would have been worse if | had over-reacted and over-steer which could caused an
accident affecting others and my own personal safety. The event was captured on my in-car camera and
photos wers taken after i stopped my car safely In my office carpark which Is less than 15ming distance
after the incident. | would like to hear from this company to seek compensation to. the damages to my car
as a result of their unsafe act, | hope that the relevant authorities are able to look into this matter to avoid
Qreatar conssquence if this Ie to happen to a motorcylist who is more vulnerable 1o this kind of impact,
Good If | can recsive feedback from the relevant authorities and hope for a safer road in Singapore.

Person Name SEE WOON SIANG RON

1D Type INRIC NO ID No 80342554
Gender Mzla Age a7
Race IChinese Language Fmﬂsh
Occupation TRANSPORTATION LOGISTIC Type
(Address APT BLK 137 SIMEI STREET 1 |Mobile No 91913686
B-102 SIN RE 520137 :

|is Informant A ﬁes :
Wictim? |
Person Name  [Tan Wan Xin '
ID Type NRIC NO liD No S8977203F
|Gender Fi e
[Race Chinese ' Language hinese

ignatura Of Officer Recording The Re Signature Of Informant:
iz by POt The idenihg;nha persan making this
Net applicable report has authenticated by

SingPass. No signature s required.

Signature Of | - Date/Time: '
Not applicabie T 06/07/2018 23:01
QOfficer In-Charge Of Case: Classification Of Case:
Authentication Stamp

Page 7 of 14



Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT (NP289) CONTINUATION OF REPORT

R

3of3

Report No. G/20180706/7041

|Address Type HDB / HUDC ’Addreaa Ec: BLK 137 Simei Streat 1 |
102 SINGAPORE 520137
Mobile No 97708438 |Re:atiun To
linformant |

Person Name SEE WOON SIANG RCN (Informant)

Signature Of Officer Recording The Report:

Mot applicable

Signature Of Informant:
The identity of the person making this
report has been authenticated by

‘Slgnature'ﬂf Interpratar;
Mot applicable

SingPass. No signature Is required.

DatalTime:
D6/M7/2018 23:01

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp

Page 8 of 14



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4255A

SLN880K

No

11 Jul 2018

B.M.W.

5201 2.0L AT D/AB 2WD 4DR GAS/D NAV
Blue

2012
BO890329N20B20B
WBAXG12040DX51721
135.0 kW (181 bhp)
$40,484.00

30 Nov 2012

30 Nov 2012

0

$40,484.00 701¢ 2

Yes
29 Nov 2022
$28,338.00

29 Nov 2022

B - Car (1601cc & above)
10

$93,004.00

$40,766.00

$69,104.00

The information contained herein is correct as at 11 Jul 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By Public BeforeDereglnput?FUNCTION _ID=F0304... 11-Jul-18
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FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No : 20-0006262-D

/f’-«/éru/ /

Estimate :
g M/ “we Date : 11.07.2018
1 ; f Vehicle Num ; SLNEBOK
/7( MakeModel : BMW 535
Chassis/Engine no ;
¢ e Sl Accident Date : 06072018
r E_}_ .:,a' Claim No
. [/ V]
Jlr— .I ._/ '\-_{J' l i A‘:-
| = -
Oty Particular =i Amount 58
List Item :

1 pe Front door wing mirror RH ﬁ’?}*’a
List item total :

Discount 10 %

Mett [tem:
1 set Front door wing mirror cover {'cqrﬁaa) YA47)

Labour Change

To diagnostic wing mirror programming

To renew the above mention parts

To respray painting on RH tmnt‘:i rear door.fender etc.

1,047.60 _~"

cwl;«/é eAT

1.047.60
5 104.76
$ 942.84
$ Yo 65000~
5 650.00
$ 1D 200.00
S 280.00
$ _£©o 1,200.00
5 1,680.00

Tt

E & O . E Total Amount

24, 2

3,272.84

LR DA%

~vayed and
arice Company

FASTECH AUTO PTE LTD




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno1sseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4085933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18012557/UTBN2

Date: 17/10/2018
REFERENCE
::11':":2:9 MSIG Insurance (Singapore) Pte. Ltid.  Policy No: 29088406MKF
Claimant :
Vehicle No : SLNBBOK Insured Vehicle No :  WCE8249.)
Date of Loss:  08/07/2018 Mature of Claim: TP Claim No: 564748
CRIPTION EN ATI VEH
Reg No: SLNBBOK
Make & Model: BMW 118D, 1.5 (A) Engine No: BO890329N20B20B
Reg. Date: 30/11/2012 (Man. Year: 2012) Chassis No: WEAXG12040DX51721
Colour: Blue Odometer: 112335 km
Engine Capacity: 1997 cc
Market Value/New Car
. A
Price:
Sum Insured (S§): Market Value/New Car Price
ITl FV M
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Y¥es Engine Modification: Mo Pre-accident Condition:
c ITIO FTYR
Front Tyre Size: 2556/35 ZR20 Rear Tyre Size: 2B85/30 ZR20
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Front Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The shave values represent the remaining byve freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,592.84 1,235.70 a57.14 22.42
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,680.00 650.00 1,030.00 61.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 3,272.84 1,885.70 1,387.14 42.38
Approved Total (Overridden) (S$) 1,500.00
(S5%) 327284 1,500.00 1,772.84 8417
+ ST 7.00/7.00% (S%) 22910 105.00 124.10 5417
Nett Amount (S$) 3,501.94 1,605.00 1,896.94 54.17
INSPECTION
Date of Assignment: 10/07/2018
Date Inspected: 11/07/2018 Inspected At: Fastech Auto Pte Ltd (HQ)
1 Kaki Bukit Ave 6, #01-46/48/50
Autobay
Singapore 417883
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: DEMNISE TAY KWEE CHENG

NOTE: This report represents our findings af the tima and place of inspection sfated hergin. Such inspection has been carned ouf 1o the best of aur
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knowledge and abilty but any other iabilty under any Jther Ciumslances Is hereby expressly axcluded.
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REPAIR DETAILS -

Reference

Part Source: MRM-5G ‘ersion: 1.0 (Last Synchronised: 17 Oct 2018)

Parts: 144 BMW 116D 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, ne print-code for SLNBBOK)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo. Qty PartNo.Particulars Condition  Repairer's  Amount
1 1 *FRONT DOOR WING MIRROR RH Damaged/Cut 1,047 60FL *B73.00FL

2 1 *SET FRONT DOOR WING MIRROR COVER (CARBON) Grazed B50.00FS *450.00FS
F=Franchise part. SaSpchetl L=ListiternDisc e — .

Sub Total (S%) 1,697.60 1,323.00
- List Item Discount on L ltems 10.00/10.00% (5%) 104.76 87.30

Total Parts (S§) 1,592.84 1,235.70

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW THE ABOVE MENTION PARTS } New 280.00 150.00
2 TO DIAGNOSTIC WING MIRROR PROGRAMMING } New 200.00 2
3 TO RESPRAY PAINTING ON RH FRONT DOOR & REAR New 1,200.00 500.00
DOOR,FENDER ETC
Gross Labour Cost (S§) 1,680.00 650.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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