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Py LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GS5T Reg. No. 19-89607195-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC18012542/eb3
$17-04107 THE CONGOURSESINGAPORE 198555 Dot 10072018 ” “”“IIM”NNH || m
Code: LPC2
L 15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJM 9552 Veh. Inspected SLG 42370
Policy No. Coverage (%) 0.00
Claim No. Excess (8) 0.00
Assign From Assign Date 10/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
| |Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
I./H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/07/2018 Inspection Date

Survey held at HITACHI CAPITAL (S) PTELTD

JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




¥ UIZEZ 4w

- i Consultants
P W Y Pte Lid

Company Registration No, 1995071088

51 UBLAVE L #02-25 PAYA URI ISDUSTRIAL PARK, SINGCAPORE 405933 TEL @ (d3) 62363561 FAX 1065 62564315

Yourref:  To Be Advised Date: 12.07.2018
Our ref: CC4/LPC18012542/R1e¢b3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLG4237D

We refer to the above maltter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 10.07.2018
at the premises of M/s Hitachi Capital Asia Pacific Pte. Lid and have the follewing to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value

LTA Reimbursement Value
MNett Value

Description of Damage:
The vehicle sustained damages at the
N/S Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:

Yours faithfully,

MOHD. RASUL
Licensed Appraiser

. 5% 6.641.87
: 8% 4.345.25
1 5% 416.25
8% .
;8% -
(5% 5

7 days



Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel : 64663022 Fax : 68966591

Co. Reg.No. 199400399N  GST Reg.No. M2-011899-3

VEHICLE ESTIMATE

LONPAC QUOTE NO
ACCIDENT DATE : 05/07/2018@0735HRS
VRN . SLG4237D
ATTN: MOTOR CLAIMS DEPT MODEL : TOYOTA ALTIS
TP VRN . SJNgs52Y
Qty S$ Unit Amt S5 Labor
PARTS REPLACEMENT
1. Body Repair
1 Rear Bumper 1 8 48500 % 485.00PF —
2 Rear Bumper Clips 10 3 550 % 55.008 "
3 Rear Bumper Inner Bracket LH/RH 2 § LW - 12000878  240.00m AR KRRt M)
4 Rear Bumper Outer Bracket LH/RH ' £ S w . 80.00w-S 160,00~ #HNR¥ AN
5 Rear Bumper Reflector LH 1§ 58.00 $ 58.00 cf4 ~
6 Rear Bumper Re-inforcement 1§ 395.00 § 395.007. Xsv©
7 Taillamp LH'/RH 2 % L~ 30500045  790.00A4 -X AN
8 Taillamp Panel LH/RH Z1 8w —108.00M 5 21600 R¥- X AR
9 Rear Fender LH 1§ 987.00 § 087.00Rt ~
10 Rear Fender Shield LH I % 5500 § 55.00 < Ty
11 Rear Fender Shield clips LH 5 9 550 % 2?.5D!—')£‘ Pefi
12 Air Vent LH 1 % 140.00 $  140.00 V€~
13 Bootlid Reflector LH l b 339.00 b 339.00 cof <
14 Bootlid Repair 1 3 - $ -
15 Sealant Sinett 18 4500 § 45.00 Fret ~
16 Damp 1§ 3500 % 35.00 e
Discount 25% $ (995.63)
TOTAL $ 3,031.87
2. Labor Charges
[TV
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area 5 1,25‘01)&
2 Putty, blend and paint affected area TR e adi R }Zgg'ﬁo
3 Check Wiring, re-align taillamps and ensure proper function $ 3o 8800
4 Remove and reinstall 2 pieces bumper sensor $¢€ o 12000
5 Cavity Treatment on new parts $ % v 180700
6 Remove & reinstall Rear reverse camera ne~$ 3 120.00
7 Remove & re-install fuel tank to facilitate cutting and repairing work $ &e 180700
8 Remove & re-install Rear Windscreen $12-~ 186700

9 Remove & re-install rear trim compartment to facilitate cutting and repairing work

$ §o 156700



10 Conduct water seepage test $ 2 120.00

Sub Total : $ 3.610.00

Grand Total : & 6,641.87
Add 7% GST : §  464.93

Nett Total . § 7.106.80
No. of repair days: 10 ':{-'UQ}Q:E '
CUSTOMER SIGNATURE HITACHI CAPTIAL ASIA PACIFIC PTE LTD
(MANAGER)
LH) G o (e ¥



Hitachi Capital Asia Pacific Pte, Ltd.
Jun Taiyo Service Centre

Mo. 8 Fourth Lok Yang Road Singapore 629705
Tel : 64663022 Fax : 68966591
Co. Reg No. 199400399N  GST Reg.No. M2-011899-3

VEHICLE SUPPLEMENTARY ESTIMATE

LONPAC QUOTE NO ;
ACCIDENT DATE . 05/07/2018@0735HAS
VRN . 5LG4237D
ATTN: MOTOR CLAIMS DEPT MODEL : TOYOTA ALTIS
TP VRN : 5INGS52Y
Qty S§ Unit 5% Amt 5% Labor
PARTS REPLACEMENT
1. Body Repair
1 End Panel 1 % 59000 & 580.00 - L
2 Fuel Rivet 2§ 500 § 1000 7
3 Taillamp Clip LH 1% 800 § 8.00 _hr /
Discount 25% ¥ (152.00)
TOTAL 3 456.00
2. Labor Charges
Sub Total 3 2
Grand Tatal : § 456.00
Add 7% GST : § 31.92
Nett Total 3 487.92
MNu. of repair days: 10
CUSTOMER SIGNATURE HITACHI CAPTIAL ASIA PACIFIC PTE LTD

{MANAGER)



Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

Mo. & Fourth Lok Yang Road Singapore 629705
Tel : 64663022

Fax : 68966591
Co. Reg.No. 199400399N GST Reg.No. M2-011898-3

g Remove & re-install rear trim compartment to facilitate cutting and repairing waork

VEHICLE ESTIMATE
LONPAC QUOTE NO ;
ACCIDENT DATE : 05/07/2018@0735HRS
VRN : SLG4237D
ATTN: MOTOR CLAIMS DEPT MODEL : TOYOTA ALTIS
TP VRN - SJUNOSE2Y
—— —— — e
Qty 8§ Unit S5 Amt 5% Labor
PARTS REP T
1. Body Repair
.~1 Rear Bumper | 48500 5  485.00PF ~
+2 Rear Bumper Clips 10 8% 550 § 55.00A> ~
3 Rear Bumper Inner Bracket LH/RH 2 5 LM - 12000875  240,00m ke SXRA
/& Rear Bumper Outer Bracket LH/RH £ $ w . 80008~5 160,00~ *H R R¥
/5 Rear Bumper Reflector LH 1 % 58.00 §$  58.00¢k4 <
6 Rear Bumper Re-inforcement 1 3 395.00 % 395.007.
/7 Taillamp LH/RH 2§ - 3050008  790.00RH-X
8 Taillamp Panel LH/RH Z1 5 e~ 108.00M75  216.00 R¥- X
/9 Rear Fender LH 1§ 987.00 §  987.00R«t ~
10 Rear Fender Shield LH 1 % 5500 & 55.00 X
11 Rear Fender Shield clips LH 5§ 550 § 27.50 pom P&
12 Air Vent LH 1§ 140.00 $  140.00 V&~
13 Bootlid Reflector LH - 339.00 $  339.00 e <
14 Bootlid Repair - - 3 =
+15 Sealant Sinett 1§ 4500 $ 45.00 free 7
16 Damp 1§ 3500 § 35.00 s
Discount 25% - (995.63)
TOTAL $ 3,031.87
2. Labor Charges
[gOV
1 Panel beat, cut, weld, re-align & replace damaged parts of affected area o1 ,:!-B‘[T_’DD
2 Putty, blend and paint affected area SoU #2? 1};:[})
3 Check Wiring, re-align taillamps and ensure proper function § 20 280700
4 Remove and reinstall 2 pieces bumper sensar $& o 12800
5 Cavity Treatment on new parts 4o 1ﬁHﬁU
6 Remove & reinstall Rear reverse camera $ % 120.00
7 Remove & re-install fuel tank to facilitate cutting and repairing work t o 1ﬁﬁ_‘ﬁo
8 Remove & re-install Rear Windscreen $12-< 189700

$go 1501



10 Conduct water seepage test
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Asher Sna (LKKAuto)

From: Asher 5ng (LKKAuto)

Sent: Thursday, 12 July 2018 11:11 AM

To: Jionghow.ng@hcspl.com.sg’

Subject: RE: 5LGA42370 Third party claim against SJN9552Y (LONPAC) Liability check

confirmation and arrange survey Our Ref: 18/18/18/VP05,/020740 ***LKK
REF:.CC4/LPC18012542/eb3

WTHOUT PREJUDICE
Hi Sir/Mdm,
Woe refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You
Best Regards.

Asher Sng | Cose Hoandier

LKK Auto Consultants Pte Lid

phone: 684 1-6051 | email oshersng@lkkouto.com | fox; 4741-4108
Bk 31, Poya Uk Indusirial Park, Uoi Avenue 1, #02-25 | 5(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Monday, 9 July 2018 2:42 PM

To: jionghow.ng@hespl.com.sg; assignments@lkkauto.com; 'SUR' (sur@Ikkauto.com) <sur @lkkauto.com>; 'Nivitha [LKK
Auto)' <admin-d@Ilkkauto.com>

Cc: MT_Claim_5SG <mt_claim@Ilonpac.com>

Subject: FW: 5LG4237D Third party claim against SIN9552Y (LONPAC) Liability check confirmation and arrange survey
Our Ref: 18/18/18/VP05/020740

Without Prejudice

Dear Jiong How



‘Please liaise with LKK Auto Consultants Pte Ltd for survey/liability.

Dear Catherine/Nivitha
FYA -New case

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: JiongHow, Ng [mailto:jionghow.na@hespl.com.sq]

Sent: Monday, 9 July, 2018 2:32 PM

To: GERALD POH WEE BIN

Cc: Vonn, LM Siow; Jamilah, Binte MohdKassim; Chialiang, Cheong

Subject: 5LG4237D Third party claim against SIN9552Y (LONPAC) Liability check confirmation and arrange survey

Dear all,

Please refer to above subject matter.

Attached GIA report and Estimate for your arrangement.

Kindly Assign Survey, Car In No.8 Fourth lok yang road 5/629705
Regards

Ng Jiong How

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705
;6833 6282
Fjonghow. ng@hcspl.com.sg

wi www hitachi-capital.com.sg

Hitachi Capital Asia Pacific

www.hitachi-capital.com.sq

fitachi Capital is a leader in the provision of financial services needed for procuring business equipment

5 well as finane ng consumer fjf.]f.1:].‘>
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DISCLAIMER.

This email and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED
This email is intended solely for the attention and use of the name addressee(s).

I you are not a named addressee, you must not use, disseminate, forward, print or copy this emall and all its contents/atiachments
If you have received this email in error, please notify the sender immediately by email and delete it from your system.

This email has been checked for viruses by AVG antivirus software.
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Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com:

Sent: Monday, 9 July 2018 2:42 PM

To: jionghow.ng@hcspl.com.sg; assignments@Ikkauto.com; 'SUR’ (sur@lkkauto.com);
"Mivitha (LKK Auto)'

Ce: MT_Claim_5G

Subject: FW: 5LG4237D Third party claim against SJN9552Y (LONPAC) Liability check
confirmation and arrange survey Our Ref: 18/18/18/VP05/020740

Attachments: report & estimate. pdf o 6:}??(\@ 51” l }’blg

pusn @Jmﬂfa

Without Prejudice
wvce I

Dear Jiong How

Please liaise with LKK Auto Consultants Pte Ltd for survey/liability.
Dear Catherine/Nivitha

FYA -New case

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: JiongHow, Ng [mailto:jionghow.ng@hcspl.com.sg]

Sent: Monday, 9 July, 2018 2:32 FM

To: GERALD POH WEE BIN

Cc: Vonn, LM Siow; Jamilah, Binte MohdKassim; Chialiang, Cheong

Subject: SLG42370 Third party claim against SINS552Y (LONPAC) Liability check confirmation and arrange survey

Dear all,

Please refer to above subject matter.

Attached GIA report and Estimate for your arrangement.

Kindly Assign Survey, Car In No.8 Fourth lok yang road §/629705

Regards

Mg liang How

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo. 19-3607188-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

Ref : CC4/LPC18012542/R1db3n2

#17.ow0r e concourseswaapore rsssss © @zre | [IHINNINNA
Code : LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 9552Y Veh. Inspected SLG 42370
Policy No. Z18VPD5017768 Coverage ($) 0.00
Claim No. 18/18M18VPOS020740 Excess (§) 0.00
Assign From OMNG LILLI Assign Date 08/07/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA COROLLAALTIS1E |ec 1598
Engine No. HIDDEN Year of Req, 2016
Chassis No. MROS3REH104557237 Colour GREY
Odometer 132431 Steering IN ORDER
Erakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R16 HANKOOK & mm
L/H Front Tyre |205/55 R16 HAMKOOK 6 mm
R/H Rear Tyre |205/55 R16 HANKOOK 6 mm
L/H Rear Tyre |205/55 R16 HANKOOK B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/07/2018 [Inspection Date 10/07/2018
Survey held at HITACHI CAPITAL (S) PTELTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Werking Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-8607198-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLG 4237D
: i Estim Our ted
Qty Description of Parts Condition [ ES mm ?g}] "{g{““
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 485.00 485.00
10|REAR BUMPER CLIPS @55.50 MECESSARY 55.00 55.00
2|REAR BUMPER INNER BRACKET LH/RH @5120.00 N/S NECESSARY | 240.00 120.00
Qrs NOT
MNECESSARY
2|REAR BUMPER OUTER BRACKET LH/BEH NiS NECESSARY / 160.00 B0.OO
{@380.00 /S NOT
NECESSARY
1|REAR BUMPER REFLECTOR LH CRACKED 58.00 58.00
1|REAR BUMPER RE-INFORCEMENT SERVICEABLE 395.00 -
2| TAILLAMP LH/RH @$395.00 NS CRACKED / O/s 790.00 395.00
NOT NECESSARY
2| TAILLAMP PANEL LH/RH E@E108.00 NS BENT / OIS 216.00 108.00
NOT NECESSARY
1|REAR FENDER LH BUCKLED 887.00 987.00
1|REAR FENDER SHIELD LH NOT NECESSARY 95.00 -
S5|REAR FENDER SHIELD CLIPS LH @$5.50 NOT NECESSARY 27.50 -
1|AIR VENT LH DEFORMED 140.00 140.00
1|BOOTLID REFLECTOR LH cuT 339.00 339.00
1|BOOTLID (NPA) TO REPAIR SEE E -
LABOUR
11 0AMP MECESSARY 35.00 35.00
1|END PANEL (ADDITIONAL) BENT 560.00 590,00
2|FUEL RIVET @$5.00 (ADDITIONAL) NECESSARY 10,00 10.00
1| TAILLAMP CLIP LH EADDITI':JNAL} NECESSARY 8.00 8.00
LESS 25% DISCOUNT -1,147 .63 -852.50
3,442 87 2,557.50
SPECIAL NETT ITEMS
1| SEALANT {SN) MECESSARY 45,00 45.00
45.00 45.00

Report Ref No. CC4/LPC18012542/R1db3n2



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 4080332
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607 1538R GST Reg. No. 19-0607198-R Page Mo.:2 of 2
- Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()

LABOUR

PAMEL BEAT,CUT WELD,RE-ALIGN & REPLACE 1,250.00 1,000.00

DAMAGED PARTS OF AFFECTED AREA.INCLUSIVE OF

THE REPAIR OF BOOTLID.

PUTTY,.BLEND AND PAINT AFFECTED AREA. 1,250.00 BOO0.00

CHECK WIRING,RE-ALIGN TAILLAMPS AND ENSURE 80.00 30.00

PROPER FUNCTION,

REMOWE AND REINSTALL 2 PIECES BUMPER SENSOR. 120.00 &0.00

CANITY TREATMENT ON NEW PARTS. 160.00 40.00

REMOVE & RE-INSTALL REAR REVERSE CAMERA. NOT NECESSARY 120.00 -

REMOVE & RE-INSTALL FUEL TANK TO FACILITATE 180.00 80.00

CUTTING AND REPAIRING WORK.

REMOVE & RE-INSTALL REAR WINDSCREEN. 180.00 120,00

REMOVE & RE-INSTALL REAR TRIM COMPARTMENT TO 150.00 80.00

FACILITATE CUTTING AND REPAIRING WORK.

CONDUCT WATER SEEPAGE TEST. NOT NECESSARY 120.00 -

3,610.00 2,210.00

GRAND TOTAL 7,097.87 4,812.50

| RECOMMENDED COST OF REPAIRS I | | 4,812.50|

i
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MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

&

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Rapart is made sololy for tho use and bensfit of the Chent named on the frant papa of this Report.

Beport. |n whels orin part. does so at his or her own risk.
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