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KEF:

Fram Dale
Estimated Cost

OD/TP/WS/TPRES/ODRES [ EVA/INV MV

To Inspect Vehicle No
al Workshop mifs

al

Insured:

PGﬁCy No

Claims No

Sum Insured Excess
{Client's Record)

Make of Veh

{Palicy Condition)

Remark: The veh had commenced its NS QIS
repair at the time of inspection. —
—

Bal. or Markel Value

IDAC Accident Rport: Consistent? : Yes or No

GIA | PR Sesn Consistent? : Yes or No

Res: Yes or No

Esi Repairs days

Lym Sum % 3Val: Yes ar No

CA | REV | REP. | 24 HRS
Vehicle: IN/OUT

Date: Parson Caontacted

Vigh Io SG F 23 ‘f? Y i1 i.--.._}n ﬂ?!‘
Type M.Cycle/ Bus /Van I Lorry | Taxi | Prime Mover {

Truck | Traller ot
wse Toyota Vios 49T

2006

Colkstr (@l’!\fe - AIC Insured ! Std I NI/ NA
spReadng  |HOK06 TiRadin: Insured / Std | NI | NA
Engtio INZX 390344

GiNo MROSIH Y204 |F30H2

Gen. Cond. Good | €af)/ Poor | Burnt
Steering Inf Jammed | Leaked | Burnt or

Brake lr { Jammed / Leaked | Burnt or

Mordi @ [ SIRim | STD A/Rim or
Tyre Size F: 95 (5-0 RIS
R: ]4;/;0 RIS

BS/DUN/EXNOVA | GY | FSILIZA / MIC / OHTSU I PIR [ SUMI |

TOY01Y0KO o \wfostlake (Recr) , Michelkin (Freut)

Eront Rear

RiBal, b mm Rr/Bal c mrm
L/Bal b mm L/Bal ¢ i
DOA B ’q—l 20|13 DOl o [#] 202
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T
Des. of Damages : Frt : 0IS | NIS | UIC | Rooftop of

The UIC | Chassis frame | Body Structure affzcted due to collision
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Sty

RECEIVED ¢

CatefMime, File Pass 1o

: Preli. Report

L
{ E Final Report

Date/Time File Raturn to

Add Fee:

Repert Format

T()
T_ump@:m 1Bl (& m‘r

P\s & ‘N\\s T2y axCS

-

\\\"\ |

Days Of Repair: [
Resurvey No. of Trip: 2y Survey Fee 220
Transpottaiion
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Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(New Assignment)

|CLAIH SUBFOLDER TRACKING

Case |  Notified | EstSubmitted | AdjAssigned |  AdjRpt | Ad)Submitted | Ins Auth'ed [ status N ‘

09 Jul 2018 09 Jul 2018 10 Jul 2018
Main Sendback Est | 18:18 13:47 New Assignment ‘
| §$3,436.00 assign | Cancel case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS = e =

Insured: UNKNOWN, Co. Reg. No.: 0

Main Claimant: ZAWAWI BIN BUANG, ID: S1506352A i

i 08/07/2018 21:00 - :59

Vehicle Reg. No.: 'SGF2347Y | Date of Loss: [147 Months and 4 Days From LTA
] | - ) Reg Date (Man Yr)]

Claim Type: Policy/Cover Note No.: DMPCSN3086431701

| Vehicle Reg. No. (Insured): 151135585 __ Policy No. (Claimant): AB0448374QMX

. . Excess: $$0.00

Repairer: Sin Yew Hup Auto Pte Ltd (HQ) Blk D4 Woodlands Road 393M, Yew Tee Industrial Estate, 677981
pawer: Woodlands - Tel: 67600819

T-l?ndllng Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
Claimant's Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 19/07/2018]
Driver/Custodian (Insured): LEE CHUAN HOE ( / Male), NRIC: S1587285C
| Adj Asg. Remarks: | EST $3676.52, CASE WITH SIE.

' ASSOCIATED MAIL RECEIVED
There are no mall for this case.

View All | Compose Case Mail ||

E B . S i
ALL ASSOCIATED TASKS View All | SearchTasks |  Create New Task | Complete | ||

Due Date Priority Type Task Group Subject Handler Assigned By Caompleted On Created On Done? |
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 10/7/2018



CERTIFICATE OF INSURANCE Pg. 1

@ visic

MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way #21-01 SGX Cen:re 2 SIngapm 068807
Tel 35) 6827 7888 Fax. éﬁﬁég

eg. No, 200412212 TRag No. 20-0412212G

Certificate of Insurance ORIGINAL

ROAD TRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION]) ACT (CAP. 188 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR UEHICLES (THIRD PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REF‘UBUC OF SINGAPORE)
R ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF

Form M.X%.1 MOTOR MAX
Individual Ownership Comprehensive

Certificate No. A B044B8374 QMX
Excess : SGD500

Windscreen Excess : SGD100
1. Index Mark and Registration Number of Vehicle
5GF2347Y

2. Name of Policyholder
ZAWAWI BURNG

3. Effective Date of the C t of Inst for the purp of the Act
15/11/2017

4. Date of Expiry of Insurance
14/11/2018

5. Persons or Classes of Persons entitled to drive*

ZAWAW1 BUANG
An{ other person provided he is driving on the Pelicyhelder's order or with the
olicyholder's permission.

* Provided thal the person drmng is permitied in accordance with the licensing or other laws or laws or regulations to drive
the Motor Vehicle or has bee J:enmthed and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in thal behal from driving the Molor Vehicle.

6. Limitations as to use*

Use only for social domestic and plezsure purpeses and for the
Policyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter
188) and Section 85 of the Road Ttanspuﬂ Act, 1887 (Malaysia), are not to be ed under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT ANY MSIG
AUTHORISED WORKSHOP LISTED IN THE ATTACHED.

This Certificale is not transferable to a new owner of the vehicle. If for any reason the Policy is tarminated duﬂnq its r.urrency lhe
Certificate must be returned o the Insurer within 7 days of the terminalion or If the Cel te has been

Statutory Declaration to that effecl must be made. Failure to comply with this obligation is an offence under the Motor Vehlc|es
(Third-Party Risks and Compensation) Act (Cap. 189).

I/WE HEREBY CERTIFY that the Pallcy to which this Certificate relates is issued In accordance with the provisions of the Metor Vehicles
(Third-Party Risks and Compensation) Acl (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act
or Acts passed in substitution thereof.

L MSIG Insurance (Singapore) Pte. Ltd.
= Approved Insurers

77 signature { Dale
Amy Ler
Counter-Signzatory: Senior Vice President, Agencies

lMutor Insure
This certificate is not valid unless it is signed for & on behalfl of the Campany and Couruar»ﬁaqm by & duly authorised representative of the Countar-Signalory,

XIMOTCLHH2017111414075684

Page 7 of 15



DRIVER DETAIL Pg. 1

REPUBLIC OF SlNGAPORE
IDENTITY cARD O, S1506352A

e

ZAWAWI! BIN BUANG

t'r =2 .j:':.-
Race
= MALAY

_"-. = 4 e &t Brn o i b
15-06-1361 M

Z Counivy gf Brth
SINGAPORE

.1|

2034805
MAC he 51506352A
o »
Sood Gmup Cale ol See
At (T08IRR - —
i JAROAD #13-22 i %w!

18- 12 ZGDD Ne: 3730956 .
X Dl‘lt: = bt

— —

FIEPUBLIC OF SIHG& JORE  DRIVING LIGENCE

[

MIIMIII

' Ty e o

Class3  Motor Cars and Molor Traclors the weighl of
which unladen does nol axceed 2500

NP 282

Wil

e ——

YOU ARE lICEHSED TOIDRIVE ‘JEHIELES IN THE FDIJ.DWING CLASSES}

PASS DATE
11 Jul 1981

Page 8of 15



10/13/2018

_ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

PARF/COE Rebale Enquiry

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 13 Oct 2018

NTPS:/Vr.Ita.gov.sg/ Ila/Vracton/enquirekenale sy FuDICBeToreUereginpul (- UNG | IUN_IUSFUSUSUUY | |

OK

Singapaore NRIC
6352A

SGF2347Y

No

130ct 2018
TOYOTA

VIOS 1.5EA

Silver

2006
1NZX390396
MRO53HY4204178042
80.0 kW (107 bhp)
$13,040.00

04 Apr 2006

04 Apr 2006

1

$14,344.00

Forfeited

$0.00

03 Apr 2021

A - Car (1600cc & below)
5

$23,039.00

$11,396.00

$11,396.00

i



MSYH18088096 / Sin Yew Hup Auto Pte Lid - HQ
ENTRY DATE & TIME: 09/07/2018 13:35
SUBMITTED BY: Lim Jing Yee

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report Correctlz the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interestad parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

09/07/2018 13:35
08/07/2018 21:35
ALONG TPE->SLE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGF2347Y

ZAWAWI BIN BUANG
S1506352A
ZAWAWI61@GMAIL.COM
(LOCAL) +65-91261700
OFFICE-91261700

TOYOTA
VIOS-1.5E (A)

PRIVATE USAGE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

AB0448374QMX

ZAWAWI BIN BUANG
S1506352A

15/06/1961

INDOOR

11/07/1981

36 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-91261700

OFFICE-91261700
ZAWAWIB1@GMAIL.COM

Page 10of 15



Address

Postcode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

APT BLK 610 SENJA ROAD #13-22 SINGAPORE
670610

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
WET

NO
2
NO

NO
YES
NO
2

NAME:
GENDER:

: ZAINAB BTE AHMAD
: FEMALE

YES

BUKIT PANJANG

ROAD: 1 SEGAR ROAD , POSTCODE: 677738 , COUNTRY: SINGAPORE
TEL NO: 1800-8929999 - FAX NO:

NO

PLEASE REFER TO THE ATTACHED SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

SJJ35588

PRIVATE CAR
LEE CHUAN HOE
S1587285C
81131410

Page 2 of 15



Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 15



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wiiful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iif) carrying out and/or dealing with my Instructions or respanding to any enquiries by me;

{iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims. (collectively the
"Purposes”)

{b) allinsurer{s) who have insured vehicle(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

() my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(I} toallinsurers and/or any other third partles that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

= W

Policyholder’s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 15



Accident Sketch Plan Pg. 1

SKETCH PLAN

TR Aoty SLE

MR

A SGE 2 AY
g $33 36585

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A D et ) At cad A, T wng MW gl (4 lone

~ 7
on TRE Heetrd O\F Gy g vonele ‘ﬂm—’h’\:‘] awm'Pr $I3 35565

Wt wy wonele  saE 2343y Lom Yhwd  and  cawser  dawaged on

My weWde  tor  perdien.
T LY

DECLARATION
|/We declare the foregoing particulars are true in every respect. ﬁ/

Lx Bt
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:



POLICE NOTICE OF COMPLIANCE Pg. 1

CONFIDENTIAL

NOTICE OF COMPLIANCE

1. This is to inform that Zawawi Bin Buang NRIC S1506352A, HP 91261700

residing at Blk 610 Senja Road #13-22 has report to the Police a non-injury traffic
accident which occurred at Tampines Expressway on 08/07/2018 at 2135hrs involving

the following vehicles:

1 SGF2347Y (Grey. Toyota Vios)
Il SJ13558S (Black. Honda)

2. If the accident was reported to Police within 24 hours of its accident occurrence,
He/she therefore has complied with Sec 84(2) of the Road Traffic Act, 276

Rank/Name of Issuing Officer: SGT Kai Ze Chua L—

Date - 08/07/2018 o mosiong WP
] E',.._."_"" E . > - _1;,&4_...‘.;

S/D Ref 1222 p ’ el

Police Post/ Unit : Bukit Panjang NPC

Original - To issue to informant

Duplicate - To be retained at NPC or Police Post

CONFIDENTIAL

Page 6of 15



I\

Co /55T Regn. No. 2009210756

TP INSURER:
UNKNOWN

Singapore

Claimant Insurer:

A SR EHRAAHBRL G
v SIN YEW HUP AUTO PTE LTD

Tel: 6760 0819

Fax: 6769 0221

393M, Woodlands Road, Yew Tee Industnal Estate, Singapore 677981
Email: syhapl@singnet.com.sq

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:
Driver (TP);

Make/Model:
Vehicle Colour;
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Present Location:

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

THIRD PARTY

SGF2347Y
UNKNOWN
ZAWAWI BIN BUANG

TOYOTA VIOS, 15 E (A)
METALLIC SILVER
1NZX390396

0 KM

NO

Spedalse in Insurance Claims and General Motor Repair Work

China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

MSIG Insurance (Singapore) Pte. Ltd.

Ref. No:

Date of Loss:
Driveable?
Driver (Insured):

Vehicle Reg. Date:

Chassis No:

PLEASE REFER TO THE ATTACHED SKETCH PLAN.

SIN YEW HUP AUTO PTE LTD (HQ)

This claim is handled by: LIM JING YEE

08/07/2018

LEE CHUAN HOE

04/04/2006

MRO053HY4204178042

Amount
1,086.00
0.00
2,350.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)

3,436.00
240.52

Nett Amount (S$)

3,676.52

Generaled using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference
Part Source: MRM-SG

Parts:

Labour:
Print Code:
Validity:

Version: 1.0 (Last Synchronised: 09 Jul 2018)
TOYQTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts

No. Qty PartNo.

O~NO, BN =

o

10
1
12
13
14
15

F=Franchise part. S=SpcNett.

G S . % N N, T S S e O S S e

1

Particulars %Disc
e AT oAy ’l S S

*REAR BOOT LID Vb7 - ‘N - ) 0.00
*REAR BOOT LID LOCK v CuTt 0.00
*VIOS EMBLEM v/~ 0.00
*TOYOTA LOGO EMBLEM v'NE€ 0.00
*VVTI EMBLEM " &t 0.00
*1.5 EMBLEM «/ Néc 0.00
*E EMBLEM IV ¥& 0.00
*REAR BOOT LID WEATHERSTRIP /&7 0.00
*TAIL LAMP LK 7 R#verk 0.00
*REAR BUMPER Rk 0.00
*REAR BUMPER SIDE RETAINER ° 0.00
*REAR BUMPER CLIP/NiC 0.00
*REAR END PANELv 0T 0.00
*REAR END PANEL TOP GARNISH « 0€fcim 0.00

0

"REAR BUMPER SENSOR 7, q

Total Parts (S$)

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*225.00F
“18.00F
“12.00F
*18.00F
*16.00F
*12.00F
*15.00F
“30.00F

*150.00F

*120.00F
*20.00F

*6.00F

*210.00F
“35.00F

*200.00FS

1,086.00

Generated using Merimen e-Claims IEAS

Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18. Not valid without Reference section.




A

" Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour
No Particulars Lab.Type

Labour ltems

1

2
3
4

To remove and refit the rear boot mechanism New
To remove and refit fender inner trim x2, rear end panel top garnish v’ veC New
To antirust the affected portion «N&cC New
To putty and spray paint rear boot lid in and out, rear bumper, rear end panel, tail lamp New
panel x2, rear fender LH and RH, floor panel

To remove and refit rear boot, rear bumper, tail lamp x2, cut and weld rear end panel, New

panel beat tail lamp panel x2, floor panel

Gross Labour Cost (S$)

Amount

40.00 vié

Bo-e0 co

50.00
3.200700 857

1.008-60 #5¢C

2,350.00

Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

—

—

< END OF ESTIMATES >

9"“‘*{“ S 5-¢ dculje

(o [¥[>217

Lump Sum Reposr \ ™
' QT \\\’-\ 5 ";Wwdhﬁbmnth

Aueghon mark Fem (JlM'h? -mmmmmﬁr:wm

» Parts prices are subject to confirmation

Plﬂa}ﬂ &'F”Er (Jc«-r\'}“ :TH:“:.WW.OLI;WMWM

et s b o eoved

Acknostedged by Repairer
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TP INSURER:
UNKNOWN

Singapore

Claimant Insurer:

yiv

-

0

v M A LF AR KR X
SIN YEW HUP AUTO PTE LTD

393M, Woodlands Road, Yew Tee Industrial Estate, Singapore 677981
Email: syhapl@singret.com.sq

Tel: 6760 0819 Fax: 6765 0221

we Specialse in Insurance Claims and General Motor Repair Work

China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

MSIG Insurance (Singapore) Pte. Ltd.

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:
Driver (TP):

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss
Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

THIRD PARTY Ref. No:

Date of Loss:
SGF2347Y Driveable?
UNKNOWN

ZAWAWI BIN BUANG Driver (Insured):
TOYOTA VIOS, 1.5 E (A)
METALLIC SILVER
1NZX390396

0 KM

Chassis No:

NO

PLEASE REFER TO THE ATTACHED SKETCH PLAN.

SIN YEW HUP AUTO PTE LTD (HQ)

Vehicle Reg. Date:

08/07/2018

LEE CHUAN HOE
04/04/2006

MR053HY4204178042

Amount
1,086.00
0.00
2,350.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$%)

3,436.00
240.52

Nett Amount (S$)

3,676.52

This claim is handled by: LIM JING YEE

Generated using Merimen e-Claims Internet Estimation & Adjusting System



[

. REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Jul 2018)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the |ast estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
11 *REAR BOOT LID V7 000  0.00 *225.00F
2 4 *REAR BOOT LID LOCK «/CuT 0.00 0.00 *18.00F
3 1 “VI0S EMBLEM v ~g& 0.00 0.00 *12.00F
4 1 *TOYOTA LOGO EMBLEM v NE& 0.00 0.00 *18.00F
5 1 *VVTI EMBLEM v Nl 0.00 0.00 *15.00F
6 1 *1.5 EMBLEM v Néc 0.00 0.00 *12.00F
71 *‘E EMBLEM v/ 1VE¢ 0.00 0.00 *15.00F
8 1 *REAR BOOT LID WEATHERSTRIP /&7 0.00 0.00 *30.00F
9 2 “TAIL LAMP LK, g B # VERK 000 0.0 *150.00 F
10 1 *REAR BUMPER ./ (i k 0.00 0.00 *120.00F
1 2 *REAR BUMPER SIDE RETAINER > ¢®% S 0.00 0.00 *20.00F
12 4 *REAR BUMPER CLIP/Wee 0.00 0.00 *6.00F
13 1 *REAR END PANELv 0T 0.00 0.00 *210.00F
14 1 *REAR END PANEL TOP GARNISH ~ 0€fzim 0.00 0.00 *35.00F
15 1 "REAR BUMPER SENSOR 7, 0 0.00 *200.00FS

F=Franchise part. S=SpcNetl.

Total Parts (S$) 1,086.00

Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




. Esfimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour
No Particulars Lab.Type

Labour ltems

1 To remove and refit the rear boot mechanism New
2 To remove and refit fender inner trim x2, rear end panel top garnish v WeC New
3 To antirust the affected portion v cC = New
4 To putty and spray paint rear boot lid in and out, rear bumper, rear end panel, tail lamp New

panel x2, rear fender LH and RH, floor panel

5 To remove and refit rear boot, rear bumper, tail lamp x2, cut and weld rear end panel, New
panel beat tail lamp panel x2, floor panel

Gross Labour Cost (S§)

Amount

40.00 VA&«

5060 50

50.00
120070 857

1.008-60 #5¢

2,350.00

Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >
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 Parts prices are subject to confirmation
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Acknowledged by Repairer
Signature:
Date:




TP INSURER:
UNKNOWN

Singapore

Claimant Insurer:

PARTICULARS OF CLAIM

WA A
SIN YEW HUP AUTO PTE LTD

233M, Woag'tnds Roed, Yow Tee Industng Lslote, Ssngapore 677981
Tel: 6760 0219 Faw; 6758 0221
L0957 Sey 5. 200101 Speowtsein Insurence Os =3 ang Genoral Flator Fesair VW,

J= ; - oy .
L= R AT R D

Erel: svhapl

China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

MSIG Insurance (Singapore) Pte, Ltd.

rarat (om0

=4
=

This claim is handled by: LIM JING YEE

Claim Type: THIRD PARTY Ref.No:

Policy No; Date of Loss: 08/07/2018

Vehicle Reg. No.: SGF2347Y Driveable?

Party At Fault; UNKNOWN

Driver (TP): ZAWAWI BIN BUANG Driver (Insured): LEE CHUAN HOE

Make/Model: TOYOTA VIOS, 1.5 E (A) Vehicle Reg. Date:  04/04/2006

Vehicle Colour: METALLIC SILVER

Engine No: TNZX390396 Chassls No: MRO53HY4204178042

Odometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 6

(day)

Description of PLEASE REFER TO THE ATTACHED SKETCH PLAN.

Accident/Loss

Present Location: SIN YEW HUP AUTO PTE LTD (HQ)

COST OF CLAIMS - - e == Amount

Parts 1,086.00

Miscellaneous ltems 0.00

Labour 2,350.00

Palntwork Labour 0.00

Towing . 0.00

Gross Total (S$) 3,436.00

+ GST 7.00% (S$) 240.52
Nett Amount (S$) 3,676.52

Generaled using Merimen e-Claims Interne!l Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Jul 2018)

Parts: 143 TOYOTAVIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairers (Price-denominated Standard List)

Print Code: Sin Yew Hup Auto Pte LtdISGF2347Y/09/07/2018 18:18

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: itemgfgelues not In reference calalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
1 1 *REAR BOOT LID w571 0.00 0.0 *225.00 F
2 1 *REAR BOOT LID LOCK «Zur 000 0.0 *18.00 F
K “VIOS EMBLEM v/ WEX 0.00 0.00 *12.00F
4 1 “TOYOTA LOGO EMBLEM «'NEC 0.00 0.00 *18,00F
5 1 "WVTI EMBLEM v N 0.00 0.00 *15.00F
6 1 *1.5 EMBLEM v Néc 0.00 0.00 *12.00F
T 1 *E EMBLEM v/iVEL 0.00 0.00 *15.00F
8 1 ‘REAR BOOT LID WEATHERSTRIP /&T 0.00 0.00 *30.00F
9 2 *TAIL LAMPLY 224 veru 0.00  0.00 *150.00 F
10 1 *REAR BUMPER v Cr i 0.00 0.00 *120,00F
12 *REAR BUMPER SIDE RETAINER > @y 000  0.00 *20.00F
12 4 *REAR BUMPER CLIP/Ws¢ 0.00 0.00 *6.00F
13 1 *‘REAR END PANELv 0T 0.00 0.00 *210.00F
14 1 ‘REAR END PANEL TOP GARNISH + 0€{s7m 0.00 0.00 *35.00F
15 1 *REAR BUMPER SENSOR Vo 4 0 0.00 *200.00FS
FeFrenchise pan. S=SpcNett, T
Total Parts (S$) ( 1,086,00 )
e ——

Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18. Not valid withoul Reference section.
Generated using Meriman a-Claims IEAS
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Estimates on Miscellzneous Items

Thera are no new miscellancous items selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 Toremove and refit the rear boot mechanism New 40.00 vfize

2 Toremove and rofit fender Inner trim X2, rear end panel top garnish vIvéC New B0.80 G¢

3 Toantirust the affected portion /v gc Nev 50.00

4 To putty and spray paint rear boot lid in and out, rear bumper, rear end panel, tall lamp New 120000 85¢
panel x2, rear fender LH and RH, floor panel

5 To remove and refit rear boot, rear bumper, tail lamp x2, cut and weld rear end panel, New 100600 F5¢

panel beat tall lamp panel x2, floor panel

e e s

Gross Labour Cost (S§) 240 2,350.00
_—

Sin Yew Hup Auto Pte Ltd/SGF2347Y/09/07/2018 18:18. Not valid without Reference section.
Generated using Merimen e-Claims [EAS

< END OF ESTIMATES >
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

~ Case  |Notified | Est Submitted iid) Assig;ed Adj Rpt Adj Submitted Ins Auth'ed Status
09 Jul 2018 |09 Jul 2018 ig iu; 2018 $$2,250.00 $$2,250.00 ;:ndlr:g for Survey
Main 18:18 : L 2 po
| _Sendback est | $$3,436.00 | Edtadjrot | | Ot Estimates | | _viewrat | ey

Main Claim Details Show All

CLAIM SUBFOLDER DETAILS

Insured: UNKNOWN, Co. Reg. No.: D

Main .
Claknanits ZAWAWI BIN BUANG, 1D: S1506352A

Vehicle Reg . |08/07/2018 21:00 - :59
No.: SGF2347Y Date of Loss: [147 Months and 4 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM18D03386C02 PONCY/COVET | DMPCSN3086431701

Vehicle Reg. N N

No. 51135585 fg;:j‘fn':n"n AB0448374QMX

(Insured): - '

e = — Excess: S$0.00

Repairer: | Sin Yew Hup Auto Pte Ltd (HQ) Blk D4 Woodlands Road 393M, Yew Tee Industrial Estate, 677981 Woodlands - Tel: 67600819

|
Handing | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Claimant's

Insiirert | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
|19/07/2018]

Adjuster:

Driver/Custo |
dian LEE CHUAN HOE ( / Male), NRIC: S1587285C
(Insured):
Adj Asg.

Remarks:

| EST $3676.52, CASE WITH SJE.

ASSOCIATED MAIL RECEIVED view All | Compose case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Searcn Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 30/10/2018



Merimen e-Claims Page 1 of 2
Claim Documents
SGF2347Y (SNM18D03386C02)
[S1)3558S]
TP
ZAWAWI BIN BUANG
Jul 8 2018 9:00PM
[UNKNOWN]
Sin Yew Hup Auto Pte Ltd
Upload Documents | Upload Photos |  Compose New Letter | View [View in Browser| v ]
[
|Assessment Reports 1 per page |
'No |Finalized On Sin Yew Hup Auto Pte Ltd (HQ) Thumbnail | Print
1 09/07/1813:50 | Accident Statement © [ LoadHM
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Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer [] Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18012530/NRBE2

Date: 30/10/2018
REFERENCE
: . China Taiping Insurance : ,
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3086431701
Cla!mant Vehicle SGF2347Y Insured Vehicle SJJ3558S
No: No:
Date of Loss: 08/07/2018 Nature of Claim: TP g:?"m SNM18D03386C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGF2347Y
Make & Model: TOYOTA VIOS, 1.5E (A) Engine No: 1NZX390396
Reg. Date: 04/04/2006 (Man. Year: 2006) Chassis No: MRO53HY4204178042
Colour: Silver Odometer: 140406 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50 R15 Rear Tyre Size: 195/50 R15
Front Left Side: Michelin 6 mm Rear Left Side: West Lake 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: West Lake 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,086.00 1,086.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 2,350.00 1,740.00 610.00 25.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,436.00 2,826.00 610.00 17.75
Approved Total (Overridden) (S$) 2,250.00
(S$) 3,436.00 2,250.00 1,186.00 34.52
+ GST 7.00/7.00% (S$) 240.52 157.50 83.02 34 .52
Nett Amount (S$) 3,676.52 2,407.50 1,269.02 34.52
INSPECTION
Date of Assignment: 10/07/2018 Present Location: Sin Yew Hup Auto Pte Ltd (HQ)
Date Inspected: 10/07/2018 Inspected At: Sin Yew Hup Auto Pte Ltd (HQ)

Estimated Period of Repair:

6.0 days

Blk D4 Woodlands Road 393M, Yew Tee
Industrial Estate
Singapore 677981

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 30/10/2018



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: Janice Lee Si Hua

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 30/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Oct 2018)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGF2347Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 ‘REAR BOOT LID Dented 225.00F *225.00F
2 1 *REAR BOOT LID LOCK Cut 18.00F *18.00F
3 1 *VIOS EMBLEM Necessary 12.00F “12.00F
4 1 *TOYOTA LOGO EMBLEM Necessary 18.00F *18.00F
5 1 *VVTI EMBLEM Necessary 15.00F *15.00F
6 1 *1.5 EMBLEM Necessary 12.00F *12.00F
7 1 “‘E EMBLEM Necessary 15.00F “15.00F
8 1 “‘REAR BOOT LID WEATHERSTRIP Bent 30.00F *30.00F
9 2 *TAIL LAMP Cracked 150.00F “150.00F
10 1 *REAR BUMPER Cracked 120.00 F *120.00F
11 2 *REAR BUMPER SIDE RETAINER Cracked 20.00F *20.00F
12 4 *REAR BUMPER CLIP Necessary 6.00F *6.00F
13 1 *REAR END PANEL Dented 210.00F *210.00F
14 1 “REAR END PANEL TOP GARNISH Deformed 35.00F *35.00F
15 1 “‘REAR BUMPER SENSOR Damaged 200.00FS *200.00FS

F=Franchise part. S=SpcNett.
Total Parts (S$) 1,086.00 1,086.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 30/10/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 To remove and refit the rear boot mechanism New 40.00 40.00
2 To remove and refit fender inner trim x2, rear end panel top New 60.00 50.00
garnish
3 To antirust the affected portion New 50.00 50.00
4 To putty and spray paint rear boot lid in and out, rear bumper, New 1,200.00 850.00
rear end panel, tail lamp panel x2, rear fender LH and RH, floor
panel
5 To remove and refit rear boot, rear bumper, tail lamp x2, cut New 1,000.00 750.00
and weld rear end panel, panel beat tail lamp panel x2, floor
panel
Gross Labour Cost (S$) 2,350.00 1,740.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 30/10/2018



