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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg. Mo. 18-3607188-R

Affiliated to Federation internationale Des Exparts En Automaohile

INDIA INTERNATIONAL INSURANCE PL Ref CCA4/1118012510/eb3
505.02 10B BULDING SINGAPORE 049711 Duey, 00rams ” ‘"mmmw Il
Code: 12
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SH T441Y Veh. Inspected SLL so0sm
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/07/2018
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
fChassis No. Colour
Odometer Steering
Brakes Madification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5, General Information
Accident Date  17/06/2018 Inspection Date

WORLD AUTO PTELTD

47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200

Survey held at

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)iN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reqg. No, : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04-05 IOB BUILDING
043711

Attention : Motor Claim Departmeant

Page1/2

Estimate : ES000221

Date : 09/07/2018
Vehicle Num. : SLL 5009M (LCR)
Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :
Contact: 6223 8122 Accident Date : 17/06/2018
Claim MNo. :
Refersnce :
Policy No. :
SIN  Quantity Particular Unit Price  Amount S$
LIST ITEMS ;
1. 1 FRONT DOOR - LH ,/ﬁ 1,450.00
2, 1 FRONT FENDER LH .- 0T §50.00
3. 1 FRONT FENDER HYBRID EMBLEM LH A WEC 100.00
4, 1 FRONT WHEEL ARCH MOULDING LH o cuT 250.00
8. 1 FRONT BUMPER (T 800,00
B. 1 FRONT LOWER BUMPER ». it 300.00
T. 1 SIDE SKIRT LH »wi¥ 450,00
8. 1 FRONT FENDER UNDER DUST COVER LH X ain 190.00
8. 1 FRONT BUMPER SIDE RETAINER LiH 7 120.00
List TotalS$ : 4,710.00
20.00%: Discount 58 : 842.00
3,768.00
SPECIAL NETT ITEMS : o
1. 1 FRONT WHEEL ARCH MOULDING GLIF’S/”"': 8000 5
2, 1 FRONT BUMPER CLIP «"nJ L 5000 S+
3. 1 SIDE SKIRT CLIPS x 50.00
4. 1 SPORT RIM R, 1.600.00
5. 1 FRONT FENDER UNDER DUST COVER CLIPS L 50,0673~
6. 1 FRONT TYRE LH %K 188.00
Special Nett Total 55 : 1,988.00
LABOUR ;
TRANSFER DOOR MECHAMNISM A86:00 0o
TO REMOVE, REARRANGE FRT LH/RRRH DOOR ELECTRICAL WIRING 28060 /10

CONTINUE / ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcybn 2, S'pore 577200

Tel No, : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04-05 10B BUILDING
048711

Page 2/2

Estimate : ES000221

Date : 09/07/2018
Vehicle Num. : SLL 5009M (LCR)
Make/Model : HONDA VEZEL HYBRID

Attention : Motor Claim Department Chassis/Eng# :
Contact: 6223 8122 Accident Date : 17/06/2018
Claim No. :
Reference :
Policy No. :
S/IN Quantity Particular Unit Price  Amount 5§
i.ABGUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 120800 :Fﬂf"

REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS.

PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER) _j.mf oo

Labour Total 55 :

SO.““TI *if“
107 [2217
_ Lu,mla Sum Kir’mr
— CW‘P';%LH I‘V_ﬂ[‘:' r-an-ﬂ frj[.a',hif

o 'h"li*‘llﬂ -.':{.IJpr {:—'G"lx-.'*-_f.'

A c.‘.J IH-JF

LKK Auto Congultants hence notify

the Repairer of the following:

* To resurvey beforerafiar sorey painting

» To Guptay damaged part(s) during resurvay

» Porta prices eo sutyect 1o confirmanon

* Third party survey 8 0n & “Without Prasucics” basa
* Ho Segel mocication(s) s slowed

* Suppismaniery Semis) must be
s subjoct 1o Mnal approval mmwcﬁwmu

Ackaoutectged by Reparer

E.& 0.

for WORLD AUTO PTE LTD

" Dot Total 5§ : - 8.913&0
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Nivitha !LI{I( Auto)

From: Veron Chen (LKKAuto) <veranchen@lkkauto.com>
Sent: Monday, 9 July 2018 5:54 PM

To: assignments

Subject: FW: Re[2]: Request for Third Party Motor Claim Survey

595["“"‘@‘11"} \ 20l&
Pt @ AindZ

Best Repards, u llh'll:\.L \n l G \ q' \ [g
Vleron Chen | Case Handler i\ a4 120

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Motor Claim - Il [mailto:motorclaim@iii.com.sg]

Sent: Monday, 9 July 2018 5:13 PM

To: SUR <sur@lkkauto.com>

Cc: Ainee31 <ainee31@worldauto.com.sg>; Daniel Tan <daniel@worldauto.com.sg>; Zuhaidah Samsuri
<aida®@iil.com.sg>

Subject: FW: Re[2]: Request for Third Party Motor Claim Survey

Dear Sir | Mdm,

Please conduct a survey on TP vehicle SLL5009M and let us have your report urgently.
This claim will be handled by Ms Aida.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

ANDREW LIM

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building. | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P ‘A’ (stable) rated Company

From: Ainee31 [mailto:ainee31 @worldauto.com.sgl

Sent: Monday, 9 July, 2018 5:00 PM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Cc: Daniel Tan <daniel@worldauto.com.sg>

Subject: Re[2]: Request for Third Party Motor Claim Survey

DEAR ALL

+« LKK Auto Consultants Pte Ltd



” -.
Afinge
Thanks and Rgds,
Warld Auto Pre Ltd
Kranji: 63621776

Fax: 64557576

-—--Original Message-----

From: "Motor Claim - III" <motorclaimi@iii.com.sg>

To: Ainee3 | <gineeld | @worldautio.con.sp>

Cc: "Daniel Tan" <daniel@worldouto com sg>

Date: 09/07/2018 16:56

Subject: RE: Request for Third Party Motor Claim Survey

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyars:

» LKK Auto Consultants Pte Ltd
» Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

ANDREW LIM

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P 'A-' (stable) rated Company

From: Ainee31 [mailto:ainee3 1 @worldauto.com.sg]
Sent: Monday, 9 July, 2018 12:30 PM

To: Motor Claim - Il <motorclaim@ili.com.sg>
Cc: Danlel Tan <daniel@worldauto.com.sg>
Subject: Request for Third Party Motor Claim Survey

Good morning/afternoon,

We would like to request for a third party motor claim survey, details as follow;

2



Sur Vehicle: SLL500SM
“*r‘our Insured: SH7441Y

DOA: 17-06-2018

Our vehicle is currently in the workshop, address as follow;
AINEE

World Auto Pte Ltd

No.1, Kranji Loop

Singapore 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice within
48 hours,

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
appoint our own Loss Adjustor to perform this PRI,

Ainee

Thanks and Rgds,
World Auto Pte Led
Kranji: 63621776

Fax: 645573576

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes investigating
the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be

3



4ntercepted, corrupted, lost, delayed or contain viruses.

' Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



TH2018 Stalus of Driving Licence

o

# e-Services (/content/policehubhome’hemepage.himi)

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number 568209560

Status of Qualified Driving Valid

Licence

Class{es) of Qualified Driving 3

Licence

Expiry Date Valid for life uniess revoked,suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence 569209560
Number

Status of Provisional Driving No Licence
Licence

Class(es) of Provisienal Driving
Licence

Expiry Date .

HOME (https:fwww police.gov.sgd)

ABOUT US (hitpa:www police. gov.sgfabout-us)

SGSECURE (htipsiwww. police gov.sg/sgsacurs)

[-WITNESS (hitps:/www.police.gov.sgiwitnass)

COMMUNITY PROGRAMMES (https:fwww.police.gov.sg/community-programmae)
RESOURCES (hiips:/fwww.police.gov.sg/resources)

NEWS & PUBLICATIONS (htips://www police.gov.sg/news-and-publications)
JOIM US {hitps:iwww, police. gov.sgjoin-us)

FAQS (htips./iva ecitizen.gov.sg/cip/CustomerPages/SPFexplorstag.aspx)

hitps:lesarvices police.gov.sgicontentpalicehubhomehomepage/enquiry/status-of-driving-licance. html

Log in %

112



Print Received Message

This mail is associated with

*SLLS009M (MCT1B060488)
[SHT441Y]
TP
LCRF PTELTD
Jun 17 2018 11;:00PM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG}, sent on 11/07/2018 08:44 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$$0.00) - SLL5009M - Claim Handler: Zuhaidah Bte Samsuri

Appmved:ﬂ.ﬂﬂ:l’le_ase l:eiect_‘l'P claim as TP change_cl Exne. Thanks,



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 12 July 2018 5:44 PM

To: ‘ainee31@worldauto.com.sg’

Cc: ‘Daniel Tan"; Admin A; Zuhaidah Samsun’

Subject: RE: Re[2]: Request for Third Party Motor Claim Survey // LKK Ref: CC4/11I1 B012510/eb3
Attachments: Video - Accident (OID).MP4; O SKETCH PLAN.PDF

Without Prejudice

Hi Sir/Mdm,

we refer to the above matter.

We attached here with a copy of our insured's accident statement and our insured video for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client swerved into our
insured lane and collided into our insured vehicle.

We are of the opinion that liability is not in your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Asher Sng | Coate Hoarndles

LKK Auto Consultonts Ple Ltd

pilfone: A841-6051 | email gstgnsngd@ikkouto.com | lox 6741-4108

Btk 51, Paya Ubl industicl Pork. Ukl Avenue 1, #02-25 | 5{408%33)

From: ainee31@worldauto.com.sg [mailto:ainee31@worldauto.com.sg]

Sent: Thursday, 12 July 2018 11:09 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Cc: 'Daniel Tan' <daniel@worldauto.com.sg>; Admin A <admin-a@Ilkkauto.com>; 'Zuhaidah Samsuri’ <aida@iii.com.sg>
Subject: RE: Re[2]: Request for Third Party Motor Claim Survey // LKK Ref: CC4/11118012510/eb3

Hi Asher

As spoken at phone before please send us a video footage to show that the accident happen.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Tuesday, July 10, 2018 536 PM

To: Olivia Lau [LKKAuto) <olivialau@lkkauto.com>; ainee31@worldauto.com.sg
Cc: 'Daniel Tan' <daniel@worldauto.com.sg>; Admin A <admin-a@lkkauto.com>; Zuhaidah Samsuri (aida@iii.com.sg)




<aida@iii.com.sg>
Subject: RE: Re[2]: Request for Third Party Motor Claim Survey // LKK Ref: CC4/11118012510/eb3

Without Prejudice
Hi Ainee,
we refer to our tele-conversation.

please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us,

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You,

Best Regords

Asher Sng | Cose Handber

LEE Auto Consullants Ple Lid
phone: &A41-6051 | emal; ashenng@ikkaulo.com | lox: 4741-4108
Bik 51, Pava Ubl indistial Pork. Ul Avenue 1, #02-25 | 5[(408933)

From: Qlivia Lau (LKKAuto)

Sent: Tuesday, 10 July 2018 5:33 PM

To: ainee31@worldauto.com.sg; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: 'Daniel Tan' <daniel@worldauto com.sg>; Admin A <admin-a@|kkauto.com>; Zuhaidah Samsuri (aida@iii.com.sg)
<aida{@iii, com.sg>

Subject: RE: Re[2]: Request for Third Party Motor Claim Survey // LKK Ref: CC4/11118012510/eb3

LKK Ref: CC4/11118012510/eb3

Hi Ainee,
Our case handler is Asher. She will review and get back to you.

Thank you.
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B WeEsopiarls
Olivia Low | Adrman MO

LEE Aute Consultants

phone: £256-3561 | emall; oliviclouikkaulcogm | oo 6741-4108

H

5

Bik &1, Payo Lol Industrial Park, Ubl Averue |, #02-25 | 5[408733) —

Jo

a7

oﬂa_

From: ainee31@worldauto.com.sg [mailto:ainee31@worldauto.com.sg]
Sent: Tuesday, 10 July, 2018 1:46 PM

To: SUR <sur@lkkauto.com=>

Ce: 'Daniel Tan' <daniel@worldauto.com.sg>

Subject: RE: Re[2]: Request for Third Party Motor Claim Survey

HI SUR,

Can updates for me on this?

From: ainee3 1l @worldauto.com.sg <ainee3l @worldauto.com.sg>
Sent: Tuesday, July 10, 2018 3:03 AM

To: 'sur@lkkauto.com' <sur@lkkauto.com>

Cc: 'Daniel Tan' <daniel@worldauto.com.sg>

Subject: RE: Re[2]: Request for Third Party Motor Claim Survey

HI Sur

Please check for this case liability status.

From: Zuhaidah Samsuri <aida@iii.com.sg>

Sent: Tuesday, July 10, 2018 8:44 AM

To: ainee31@worldauto.com.sg; Motor Claim - |l <motorclaim@iii.com.sg>; sur@lkkauto.com
Cc: 'Daniel Tan' <daniel@worldauto.com.sg>

Subject: RE: Re[2]: Request for Third Party Motor Claim Survey

WITHOUT PREJUDICE

Hi,

Please liaise with our appointed surveyor, LEK for liability.
\ida Sarmsur

| 4
SR o - v 1 Ll
R L O e T S Ltes



From: ainee31@worldauto.com.sg [mailto:ainee31@worldauto.com.sg|

Sent: Monday, 9 July, 2018 5:25 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; sur@Ilkkauto.com; Zuhaidah Samsuri <aida@iii.com.sg>
Cc: 'Daniel Tan' <daniel@worldauto.com.sg>

Subject: RE: Re[2]: Request for Third Party Motor Claim Survey

HI MS AIDA,

Please check for this case liability status.

Fram: Motor Claim - |l <motorclaim@iii.com.sg>

Sent: Manday, July 9, 2018 5:13 PM

To: 'sur@lkkauto.com' <sur@lkkauto.com=

Cc: Ainee3] <aineedl1@worldauto.com.sg>; Daniel Tan <daniel@worldauto.com.sg>; Zuhaidah Samsuri
<aida@lil.com.sg>

Subject: FW: Re[2]: Request for Third Party Motor Claim Survey

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLL5009M and let us have your report urgently.
This claim will be handled by M= Aida.

*Kindly upload this survey request email lo merimen

Thank You.

Best Regards,

ANDREW LIM

Motar Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P 'A-" (stable) rated Company

From: Ainee31 [mailto:ainee31@worldauto.com sg)

Sent: Monday, 9 July, 2018 5:00 PM

To: Motor Claim - 1l <motorclaim@iii.com.sg>

Cc: Daniel Tan <daniel@worldauto.com.sg>

Subject: Re[2]: Request for Third Party Motor Claim Survey

DEAR ALL



. LKK Auto Consultants Pte Ltd

Ainee

Thanks and Rgds,
World Auto Pre Lid
Kranji: 63621776

Fax: 645575746

———.Original Message-—--

From: "Motor Claim - II" <motorclaim @il com sg>

To: Aineed! <aneed ! @worldauto com.sg>

Cc: "Daniel Tan" <danel@worldaute com sg=

Date: 08/07/2018 16:56

Subject: RE: Reguest for Third Party Motor Claim Survey

Dear Sir / Mdm,
We acknowledge receipt of your email
| We pruprose using one of the following motlor surveyors:

» LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

ANDREW LIM

Motar Claims Dept.

India International Insurance Pte Ltd

64 Cecil Straet | #05 [OB Building | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P 'A-' (stable) rated Company

From: Ainee31 [mailto:ainee 31 @worldauto cor sg)
Sent: Monday, 9 July, 2018 12:30 PM

To: Motor Claim - Il <motorclaim@iii.com sg>»

Ce: Daniel Tan <daniel@worldauto.com.sg>
Subject: Request for Third Party Motor Claim Survey

Good morning/afternocon,



We would like to request for a third party motor claim survey, details as follow;
Qur Vehicle: SLL5009M
Your Insured: SH7441Y

| DOA: 17-06-2018

Our vehicle is currently in the workshop, address as follow;
AIMEE

World Auto Pte Ltd

No.1, Kranji Loop

Singapore 738535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice within 48
hours.

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
appoint our own Loss Adjustor to perform this PRI

Ainee

Thranks wnd Rgds,
World Aute Pre Ltd
Kranji: 63621776

Fax: 64557576

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know

| iImmediately,



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended. or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution, transmission, printing, copying or dissemination

ol this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be

| intercepted. corrupted. lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do nat agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and infarm us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying ar dissemination

of this information in any way or in any manner is strictly prohibited and may be uniawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore] and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mall was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
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of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ar any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703752-K



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

W
CLAIM SUBFOLDER TRACKING
Case  |Wotfied  |Est Submitted  |Ad) Assigned Adj Rpt Ad) Submitted | Ins Auth'ed Status
10 Jul 2018 02018 $$3,750.00 $$3,750.00 Pending for Survey
e Ean feg | ghine Edit Estmates | | View Rot masn
| Edit Ad) Aot | | cancel Case | ]

Claim Detalls

Reference

CLAIM SUBFOLDER DETAILS - [[Created by adjuster]

Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg, No. 1993038218

Main i

Claimant: LCRF PTE LTD, Co. Feg. No.: 2016245587K

Vehicle Reg. . 117/06/2018 23:00 - :59

Mo.t _:E“""&n““ m_"" of Loss: |15 Months and 20 Days From LTA Reg Date (Man ¥r)] |
. | Poly Cover

Claim Type: | TP ,F MCT1B060488 Note No.: MCOMOD16

| Vehicie Reg.

INa. SH7441Y Ty ey 999995010

|{Insured) e

? = = Excess: o

IRED-‘MI‘E': World Auto Pte Ltd (HQ) 47 Jin Pemimpin, #01-02/03 Halcyen 2, 577200 Bishan - Tel: 6451 3933

;‘n's’:::':? India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaldah Bte Samsurl - 6347 6070] ,

Claimant’s | 416 asia Pacific Insurance Pte, Ltd, (SG) - Tel: 55-6415-3000 ;

Insurer: i
Adjustir: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sathya Sal Kathirrasen] .. [Final Rpt due .
: 15/07/2018] - !

ASSOCIATED MAIL RECEIVED ' View Al | Compose Case wail |

+ 115G (11/07/2018): Alert - Adj Mandate Approved (5$0.00) - SLLS009M - Claim Handler: Zuhaidah Bte 5...
s [1_SG (10/07/2018); Alert - Adj Mandate Maintained - SLLS00SM - Clalm Handier: Zuhaidah Bte Samsuri

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create new Tosk | compiets |

Due Date Priority Type  Task Group Subject  Handlar Assigned By Completed On Created On Dane?
| Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... | 9/7/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLL5009M (MCT18060488)
[SH7441Y]
TP
LCRF PTE LTD
Jun 17 2018 11:00PM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd

View [iiew i Srowses [ <]

Upload Documents |  Upload Phetos | _ Compose New Letter |

\Video 1 per page Er il
No_ |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |1/07/1817:22 | Video - Accident (OID) load MP4 | |
Photos/Images [Bperpage  [+]| &
Nu | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 |11/07/18 14:04 | General View 0 | wdic |
2 11/07/1814:04 | General View ) ©  wows | M
3 11/07/1814:04 | General View O | oiws | A
4 11/07/18 14:04 | General View 0 | toadws | &
(5  |11/07/18 14:04 | General View O | e | &
& |11/07/18 14104 | General View © | ware | 2
7 |11/07/18 14:04 | General View ) | Loadirs
8 |11/07/18 14:04 | Genersl View ) | Loadrs & |
9 |11/07/18 18:04 | General View € | oades |
10 |11/07/18 14:04 | General View @ | nadieG |
i_: 11/07/18 14:04 | General View 0 | Ladwc | B
12 |11/07/18 14:04 | General View [ i T o |
13 [11/07/18 14:04 | General View 0 | lcedirc | B
14 [11/07/18 14:04 | General View 0 | e | W
115 [11/07/18 14:04 | General View 0D | e |
|16 |11/07/18 14:04 General View 0 | tsadec | B |
17 [11/07/18 14:04 | General View € | LoadFs |
18 [11/07/18 14:04 | General View O | s | &
18 |11/07/18 1404 | General View © | LadrG | M
20 |11/07/18 14:04 | Chassis Number © | Loades | A
21 |11/07/18 14:04 Odometer Reading o “Load G | &
22 [13/07/18 14:04 | General View o © | waowc | A
23 [11/07/18 14:04 | General View 0| lcdies | A
24 |11/07/18 14:04 | General View O | i=drs
35 |11/07/18 14:04 | General View 0| s | B
Documentation [Lperpage [v] I
|No_[Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
|1 |10/07/16 14:25 | EMAIL FROM III DD 09072018 i g___gau POF
|2 |10/07/18 14:25 | TP GIA REPORT o Load POF | |
13 |10/07/18 14:25 | OT GIA REPORT ) | Load POF
4 11/07/18 17:56 | TP ESTIMATE- MARKED ) | Load PoF
5 12/07/18 17:45 | EMAIL WSP TO REJECT TP CLAIM © | tosd POF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc &fuseaction=dsp_doc... 19/7/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

- . —=
DOCUMENTS CHECKLIST geset | Save | prnt |
There are no document checklists configured. |

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HOQ)

Show Remarks To: [ Handling Insurer
Nota) Remars are prole unless you show it o cther parbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/7/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg no 19ss07138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Fark
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/lI18012510/VEB30Q2
Date: 18/07/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMOO16
Claimant Vehicle si1s000m Insured Vehicle No:  SH7441Y
Date of Loss: 1710612018 Nature of Claim: TP Claim Mo: MCT1B080488
PTION FICATL OF
Reg No: SLL5009M
Make & Model: HONDA VEZEL, 1.5 HYBRID (A) Engine No: LEBS927778
Reg. Date: 28/02/2017 (Man. Year: 2018) Chassis No: RU31227765
Colour: Silver Odometer: 62255 km
Engine Capacity: 1496 co
Market Value/New Car Price:  N/A
Sum Insured {S5$): Market Value/New Car Price
ITION I I
General Condition: Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Fromt Tyre Size: 215/860 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Gitt & mm Rear Left Side: Duniop 6 mm
Front Right Side: Giti & mm Rear Right Side: Dunlop & mm
The above valies represant the mmaining tyre treads depth
(COST OF CLAIMS ‘Repairer's Adjuster’s Difference Diff %)
Parts 5,756.00 3.010.00 2,748.00 47.71
Miscellanecus lems 0.00 0.00 0.00
Labour 3,160.00 1,720.00 144000 45 67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) B,916.00 4,730.00 4 ,186.00 46.95
Approved Total (Dverridden) (S5) 3,750.00
(S%5) 8,916.00 3,750.00 5,166.00 57.84
+ GST 7.00/7.00% (S%) 62412 262.50 381.62 57.94
Nett Amount (S5) 9,540.12 4,012.50 5527.62 57.94
Global Sum Settlemeant (S5) 0.00
INSPECTION
Date of Assignment. 10/07/72018
Date Inspected: 10/07/2018 Inspected Al World Auto Pte Lid (HQ)
47 Jin Pemimpin, #01-02/03 Halcyon 2
Singapore 577200
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_...

19/7/2018



Adjuster Report Page 2 of 4

Adjuster: Sathya Sal Kathirrasen Manager: Asher Sng Rong Yi

NOTE This rapor reprosents our findings af the §me and place of inspection stateq heram. Such inspection fas keen carred oul fo the best of our
knowledge and abilly but any ofher liability under any other circumstances iz hereby exprasaly sxciuded,

htrps:ffsingap-:}re‘mcriman,conﬂclaimsfindex‘cﬁn?ﬁ.;sebux=MTRadjuster&fuseactiun=gf:n*... 19/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 18 Jul 2018)

Parts: M1-SUV HONDA VEZEL 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLLS00SM)

Validity: Thesa eslimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END GF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an aslerisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR -LH Dented 1450.00FL *1,45000FL
2 1 *FRONT FENDER LH Dented 95000FL  "850.00FL
a1 *FRONT FENDER HYBRID EMBLEM LH Necessary 100.00FL  *100.00FL
4 1 *FRONT WHEEL ARCH MOULDING LH Cut 250 00FL  "250.00FL
5 1 *FRONT BUMPER Cut 900.00FL  *S00.00FL
B 1 *FRONT LOWER BUMPER Mot Necessary 300.00FL *-FL
T *SIDE SKIRT LH Not Necessary 450,00 FL *-FL
B 1 *FRONT FENDER UNDER DUST COVER LH Mot Necessary 190.00 FL “-FL
8 1 *FRONT BUMPER SIDE RETAINER LH *Check 120.00FL *-FL
0 1 *FRONT WHEEL ARCH MOULDING CLIPS WNecessary 50.00FS *30.00FS
1 1 *FRONT BUMPER CLIP Necessary 50.00FS *30.00F5
12 1 *SIDE SKIRT CLIPS Mot Necessary 50.00FS *-FS
13 *SPORT RIM Repair 1.600.00FS *-FS
14 1 “FRONT FENDER UNDER DUST COVER CLIPS Mecessary 50.00FS *30.00FS
15 1 *FRONT TYRE LH Mot Necassary 188.00FS *-FS

F=Franchise part. S=SpcNelt. L=ListiemDisc
Sub Total (S§)  6,698.00 3,740.00
- List Item Discount on L ltems 20.00/20.00% (S%) 542.00 730.00

Total Parts (S8)  5,756.00 3,010.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/7/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneocus items selected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TRANSFER DOOR MECHANISM New 180.00 100.00
2 TO REMOVE,REARRANGE FRT LH/RR RH DOOR New 280.00 120.00
ELECTRICAL WIRING
3 LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN MNew 1,200.00 700.00
ORDER TO REPAIRS INCLUDING PANEL
BEAT ,CUT/WELD ,STRAIGHTEN PANEL WHERE
NECESSARY & REPLACE ABOVE PARTS
4 PUTTY & SPRAY PAINT ALL AFFECTED AREAS New 1.500.00 800.00
(INNER/OUTER)
Gross Labour Cost {S$) 3,160.00 1.720.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/7/2018



