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= SHU FATT AUTO WORKS (@
BLOCK 1009 BUKIT MERAH LANE 3 #01-90 SINGAPORE 159723 TEL: 6273 0119 FAX: 6270 7065
Our Ref: WSK/yw/SF-quo
1™ July 2018
TP- aig
SIY 3228 R VOLKSWAGEN JETTA
S5
Spare Parts | Rear boot logo 156,00 Nett i ~
| Rear boot “Jetta’ emblem 90,00 Neitasm <
I Rear boot “TSi" emblem 96.00 Nett b=
I Rear bumper 1560 (0 Nm%""
1 Rear bumper reinforcement 660 00 Nett Ko™
2 Rear bumper brackets  @$125 - 250,00 Nett 3T sVt
| Set rear bumper clips 1800 Nettise —
2 Rear bumper side retamners  (@%125/- 250,00 Nett X YW
1 Reer lower bumper 72000 Ncn‘g.“
1 Sel rear reverse sensors M Snet mq.jﬂ\
4140 00
Less 10% on Nett 386 00
377200
Labour To knock. straighten rear boot. rear support panel. rear W 3-6‘6 3 5o
inner panel, rear lower panel. rear side panel. rear floor
board, rear spare wheel base. renew rear bumper and
assembly
To respray damaged parts o
To remove rear gamnishes, carpets, upholstery to facilitate 120.00 ¢
repairs and assembly
To reseal jomnts. remsulate, anti rust panels and assembly 60 00+ X
32320
WVWZZZ16ZEMO28 102

the Repairer of the following:
» To resurvey beloraafler spray painting
» To isplay damaged paniy) during resurvey
« Party prices are subject 10 confirmation
« Third party survey is-on & “Withoul Prejullice” besis
« No illegal modification|s) is aflewed - |
’ i”m;f‘ﬂ:ﬁ;?ﬂ:; ;'f:;;:f: I'.:_:r:.ﬁn;.rlf '\

AU hence nofity ‘
E
|

Acknowledged by Repalrer
Signature:
EEH

|:,!;;1{;3 ey
(@L\WD ‘\Qf" ”‘r-‘\r



Hsiao Tnnﬂ !LI(I{Auw]

From: loseph Chan <j3chan@singnet.com.sg>
Sent: Monday, 16 July 2018 2:44 PM

To: Hsiao Tong (LKKAuto)

Subject: Your Ref: CC6/AIG18012478/pa3
Attachments: SKV54447-5A5-06.07 2018.PDF

Hi Hsiao Tong

Reference to above-mentioned, while I'm not sure if I'm in the liberty to contest or dispute said claim against me, |
would nevertheless like to reiterate that | was able to react and stopped my vehicle in time due to the sudden brake
of vehicle # SJY 3228 R, which was in front of me. It's only when the car behind collided against mine, resulting me
hitting against my claimant due to the impact of the collision.

Kindly find enclosed my report of statement recorded for your reference and do feel free to contact the undersigned
for any clarification if necessary, please.

FArTs
Thank you & kind regards " E 0 SAree THAT TRMERIC Qcciben 15 AL L Avy utn PLERSANY
EYENT hothed] CArl BE OUITE STrass fire Apl whJIFRey To Youp Gonboei £, fems A CLATA
h p, r wy e
Joseph Chan ELLEE oN BENBLE of coil FeiyerdAL DUP Bim 1S To PRalErT otk Wiss "
Cell: +65 9630 4237 ' e AP
i winmery Anl 7o My MzZE ANY fANCoi VSR CAILRES T2 7
Sent from my iPhone s i s A TYPieAl ExdampiE oL rpilees coliirmay ol =
=4 Ap A UED M cedd fTrmm) MRS
Begin forwarded message: O WNLERSTAND THAT THE AcCIDENT ¢4s CAsER BY THE (ACT vEHI £ THA
WIT sl Yotk ._.'."14""_" = a1 -,lff.-ﬁ. r ’;.Jr.'.f..-'.r'_; i f’.-\. MEVE

From: Elmer Alfonso <elmer@tanchong.c
Date: 7 July 2018 at 9:20:27 AM SGT

[ (£ OF THE JERWED canf FATHY roe/ Do gl i
To: "|3chan@sin " cj3chan@singnet.com.sg> e = 1LE o ; = “ .

Cc: Hamzah <h amzah saagﬂgnchnng com>, Aishah <alshah_mohd isa@tanchong. cgm SefuEne of imia
Subject: SKV5444Z-THIRD PARTY CLAIM-ACCIDENT DATE:06,07.2018 e e it BT

- W FACT THE LABILTY IS QuiTE (AR THE LAST VETIIE

H' SIr' T FLs = =i i) IF'II:' 1 _ﬂf‘-__’ Ve .-‘:.ﬂﬂ

2 ralOAR) TD HIT AERAST 15T VEINIE , BaGed on) THE DAnntdy:

I e l,['..' rf

'Yr

srel W DEALING 1O CHAIN ColLiSrofl hHICH (S
b A5 PARTIS INVDLVED ST ESTRBUSH THE LABUITY oF BACH ANt

Attached file is the accident reporting.

T ¢ = Arr e COACL aTHER Fol
Best regards, o s PRICIAE THE cOLLISION. BRETE AY 2t dec i Foci] oTHER Fol
EVEET SVEE W -7y o el i et g PR
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Hsiao Tong (LKKAuto

From: Julia - Shu Fatt Auto Works <shufatti@singnet.com.sg>

Sent: Wednesday, 15 August 2018 4:16 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Accident involving SJY 3228 R and SKV 5444 Z on 6 July 2018
Attachments: img-180815160602 pdf

Miss Chew Hsiao Tong
Without prejudice

We now forward LOD with supporting documents for your settlement of $2,527.20.
Please let us have same soonest,

Thank you

cigue fEs]
Shie Fatt Aute Wanks
Julia Wong
Tel: 62730119

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Thursday, July 12, 2018 2:35 PM

To: Pat-Shu Fatt Auto Works

Cc: Admin A

Subject: RE: Accident involving SJY 3228 R and SKV 5444 Z on 6 July 2018

Without Prejudice
Dear Sirs,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct settlement for the above mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
cccident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyar.
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently praduced by either party that will materially affect/influence on the issues
af liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,



BEAEH E R
/= SHU FATT AUTO WORKS

BLOCK 10080 BUKIT MERAH LANE 3 #01-80 SINGAPORE 158723 TEL: 8273 0119 FAX: 6270 7085

Emall: shulat! © paciie-netags a1 um. oy
Co. Reg. No. 09082400M GST Reg. No. 09-082400-M

QOur Ref. 5F/062/2018
15" August 2018 without prejudice

AlG Asia Pacific Insurance Pte Ltd
AlG Building, #07-16,

78 Shenton Way,

Singapore 079120,

Dear Sirs,

ACCIDENT INVOLVING SJY 3228 R AND SKV 5444 7 ON 6/7/2018

We refer to the above matter.

We act for the owner of SJY 3228 R whose vehicie was Involved in the above accident with your Insured driver

of SKV 5444 Z due to his/her gross negligence. Our client holds your insured driver respansible for all the
outlay they had incurred we now forward the claim as follows:=

Repair costs $2,140.00

Loss of use 5

Loss of use (rentall 5§ 385.20

Loss of income 5

Survey fee 5

Towing fee 5

GlA search fee 5 200

LTA search fee s

GIA report fee for TP report 5

Miscellansous 3

Off-peak e-day licence 5

Seal for off-peak car [

Photocopies/postages/admin Sty
$2,527.20
TTZzzzz==

To facilitate your investigation, we forward repair bill, accident report, certificate of insurance, Letter of
Authorisation, GIA search, rental Invoice and agreement for your necessary action.

The above pertains to property damage daim only and should not prejudice injury claim, if any.
We thank you for your prompt assistance and we look forward to your early settlement.

Yours faithfully,
SHLU FATT AUTO WORKS

{1 -
A

Julid Wong (Claims)

Encs.



| ] ‘MSIG

Insurance Ipmlln e, Lid.
rsglfmnn Iy, mp GX Centre 2. Singapore OGBE0T

Tel +65 6827 TBBA, Fax +65 GB27 7EO00
Co Reg Mo. 2004122126 GST Reg No. 20-0412212G

Certificate of Insurance

mmﬁm 1HI-EYBE 1WY5 AATION OF MALAYSIA)

THE MOTOR VEHICLES (THIRD-P ) RU

MOTOR VEHICLES IRD-FARTY RISKS AND COMPENSATION (CAP. 188 OF THE REVISED EDITION)
e b (REPUBLIC OF smﬁamm.!}

THE T ICLES ET‘I-WPARTY RISK AND COMPENSATION) RULES, 1998 EDITION (REPUBLIC OF SINGAPQRE]
TR R ANY AMENDOMENT, ACT OR ACTS PAS IN SUBSTITUTION REQF.

Form M.X 1 ORIVESHIELD - PREMIER PLAN
Individual Ownership Comprehensive

Corificate No. P 40004773 DMA
Excoss : 500500

Windscreen Excess : 560100
1. Index Mark and Registration Number of Vehicle
SJYI22BR

2, Mame of Policyholder
Ng Soo Yin Rachel

3. EMfective Date of the Commancemant of Insurance for the purposas of the Act
12/08/3017

4.  Date of Expiry of Insurance
11/08/2018

5. Persona or Classes of Persons entitled to drive”

Hg Soo0 Yin Rachel

Any othar reon provided he is driv on the Policyholder's order or with the
PﬂTL:}'hUlﬂEp:'l plx?mial!.nn. by >

* Proviged that the person driving ls permitied In accordance with the or ofher laws or laws or iations o gniva
muumvmunrmm-nrmmmhmm mﬂu -
enacimeni or mgulation in that behalf from driving the Mator Vehicla.

8. Limitations as to use®

Use only for social domestic and pleasure purposes and for thes

o PFolicyholder's business.
The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods othar than
samples in connection with any trade or business or use for any
purposs in connection with the Motor Trads,

* Limitatlons rendaered inoparative Section 8 of the Molor Vehicles Risks and Com wthon) Act lar
wmms-émmwmmrgwm1m{umlnmmmmm. (Che

!mnummmmmﬂpmmmnmmnmnumrnr
mm:nmumnmmnﬂmammnmmm.

This cate 8 not rong I 8 new owner of the I for raasan tho |= terminated ils currency, the
mnmunhn&ﬁﬂ.mmmmmimhmmw%ﬁr ::;zhuhu:ﬂ%'wd-w-
Dﬂ.lhl . Faliure mmndy an e Wﬂdﬂ

Bty Risks and Cﬂnmm Cap. 189),

WHEHEREYCEH“F'R‘MIUII ummamu&uummmmmmﬂmmmmw
MWHNMWIMW1MNMWﬂMMTﬂmm 1887 (Malaysia) or any Amendment. Act
of Acts pessed in substitution thereo!,

MSIG Insurance [Singapore) Pte. Lid,
Approved Inaurers

Do~

i
for Chiel Exacutive Officer

FOWYC201707200916



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuta)

Sent: Wednesday, 26 September 2018 5:22 PM

To: "Julia - Shu Fatt Auto Works'

Subject: RE: Accident involving SJY 3228 R and SKV 5444 Z on 6 July 2018

without Prejudice

HI Julia,

We refer to the above matter,

We propose settlement at a global sum of $2.460.00(all-in).
Flease confirm occeptance.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by sither party that will materially affectf/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Dest Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@1kkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(4080731)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Wednesday, 15 August 2018 4:16 PM

To: Hsiao Tong (LKKAuto) <chewht(@|kkauto.com>

Subject: RE: Accident involving SIY 3228 R and SKV 5444 Z on 6 July 2018

Miss Chew Hsiao Tong
Without prejudice

We now forward LOD with supporting documents for your settlement of $2,527.20.
Please let us have same soonest.

Thank you

B CE R
S Fatt Acte Wonks
Velia Worg

Tel: 62730114



Hsiao Tnng !LI{KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 October 2018 12:57 PM

To: Julla - Shu Fatt Auto Works'

Subject: RE: Accident involving SJY 3228 R and SKV 5444 Z an 6 July 2018 (Our Ref.
SF/062/2018)

Without Prejudice

Hi Julia,

we refer to your below email.

We are prepared to revise our offer as follows: -

|. Cost of Repair [w/GST) $2.140.00
2. Loss of Rental (3days x $100.00) {w/GST) $ 3200
3. LTA/ GIA Search Fee 3 2.00

TOTAL §2.4563.00

Please confirm acceptance.

*Meantime. kindly let us have a clearer copy of rental agreement.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially atfect/Influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkaoto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 2o2-25 | 5{408033)

From: Julia - Shu Fatt Auto Works <shufatt@singnet.com.sg>

Sent: Thursday, 27 September 2018 11:17 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Accident involving SIY 3228 R and SKV 5444 Z on & July 2018 (Our Ref. SF/062/2018)

Miss Chew
Without prejudice

Let's settle at 52,470,

We look forward to your settlement.



2 U AVE 1, 80125 PAYA LRI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (0031 62563561 FAN ; (065) 02504313

Our Ref: CC6/AIG18012478/pa3
13 JULY 2018

CHAN CHER YONG
APT BLK 117 EDGEFIELD PLAINS
#14-330

SINGAPORE B20117
Dear Sir/Madam.
ACCIDENT INVOLVING SKV 54447/ SJY 3228R/ OTHERS ON 06/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SJY 3228R against your motor insurance policy.

Pursuant to the above said accident wherein you and/or vour authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement. please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewhu@lkkauto.com

cc.  AlG Asia Pacific insurance Pre Lid
{Muotor Claims Dept)



LETTER OF AUTHORISATION
VEHICLE NO. sjy 3258

Name of owner f30 Y.n Ra NRIC No, _ st43én58p

Address _clo Blic 1009 Buki{ Mrial bave 3 B01-90 s£€ 159153/

Name of driver _[oug s ne d\.-.é NRIC No. 1531594 F
g ine

Address B above

ACCIDENT INVOLVING __ U7 3336 & AND SkV 5444 2

oN___4[1[4¢I5 ALONG __ 146 ‘owards by

In consideration of M/S, SHU FATT AUTO WORKS repairing my/our vehicle no. 5T 328K

at my/our request. |/we, the abovenamed owner/driver of the sald vehicle hereby Irrevocably
instruct and authorize SHU FATT AUTO WORKS to demand/claim/settie/receive whatever amount
settled/payable by the Insurance company and/or third party Insurance company and all amount
. claimed and/or settled shall belong to SHU FATT AUTO WORKS to give an absolute discharge on
myfour behall. The settiement cheque should be made In favour of SHU FATT AUTO WORKS

directly.
Dated this | dayol___ O¥ 20_| ¥
Name Ron o L-(

CarNo. : S‘IT JL%P--._




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well, 8 TO WORKS (“the workshop™) hereby confirm that we/l have renched an
agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS E LTD (name of surveyor) with respeet to the amount claimed Tor
§52.140.00 (Repair Cost). 8832100 (Loss of Hse/Rental), 882,00 (Dishursement) Tor vehicle no.
SIY 3228R that was damaged pursuant 1o the accident which oceurred on 06/07/2018 (date) along
AYE TOWARDS CITY (location) involving vehicle nos SKY S444Z. This is pursuant to the
inspection conducted on 12/07/2018 (date) at “the workshop™

W/l confirm that we'l are/am authorized by the owner NG SOON YIN RACHEL (the third pany
cluimant™) of vehiele no. $JY_3228R make the cluim as set out in the above paragraph and we'l
have full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third pany claimant™.

We/l Turther confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for oll damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afler the above said agreement lodges o further claim against the Tormer Tor any loss and
expenses sullered pertaining to costs of repairs and/or rental andfor loss ol use pursuant 1o the
damage 1o SIY 3228R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant (o the sccident and that further this settlement s reached on a
withoul prejudice and withoul admission of liability basis

Fhis sgreement is subject o the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out ol the sume.

. L
Dated this 24" (day) of __Detebes tmonth) 201¥ (year)

Signed by appointed surveyor



B R AR R FE K
/= SHU FATT AUTO WORKS

BLOCK 1008 BUKIT MERAH LANE 3 #01-80 SINGAPORE 159723 TEL: 6273 0119 FAX: 6270 7065
Co. Reg. No. 09062400M GST Reg. No. 08-062400-M

TAX INVOICE NC- SF/AO6272018
15 Augusg 201 8

AlG Aswa Pacitic Insurance Fre Ltd
{third party )

S)Y 3235 R VOLKSWAGEN JETTA
The reparr costs of the above vehicle has been agreed

upon a hamp sum figure of S$2000.00. 200000
7% GST 140.00

2140.00

S'PURE DOLLARS: TWO THOUSAND ONE HUNDRED FORTY ONLY

E.&0.E



BKW

RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

INVOICE TO UATE || IRVERGE e
NG SO0 YIN RACHEL 27-Jul-2018 A 18072
&7-F
KOVAN ROAD
SINGAPORE 548153
VHA NO DUE DATE VEH. NO,
A 3ROT2 2T-Jul-2018 SKB&T44 G
DESCRIPTION NO. OF DAYS RATE AMDUNT
RENTAL FROM 18 JULY 2018 TO 20 JULY 2018 3 120,00 360,00
YOUR REF: SJY 3228 R
GST@ 7% $25.20
TOTAL $385.20
All cheques must be made payable to BKW Rent A Car Pre Ltd
Please write the vehicle and invaice munber on the reserve
BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Cenlre (S) 169208 Tel: 6738 7777 Fax: 6738 6866
ACRA No: 2001062780 GST Reg, No: 20-0106276-D  Website: www.okw.50 == 6;‘%
A subsidisry of BKW Automobile Pte Lid L.




BKW

BKW RENT A

120 Lowar Delia Road #02-15 Cendex Canire Singapare
ACRA Mo 200108776-0 GST Reg

CAR PTE LTD

A 38072

169208 Tor 6738 T777 Fax 6738 B6RE viHA No:
M 20-0108276-0

\made on the charge/credi! card vouchar. All information have

been ghven BRW Renl A Car Pie Lid in connection wilh (i agresment is Irue.
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Invoice oAosea® pedo= 2 Page 1 of 2

b '\|-|:'"|-r

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapors 048580
I Phone: +65 8224 D010 Fax: +85 6224 0030
Operating Hours: Menday to Friday Bam to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-104089

Date of Request: OBMOTRZ018 Your Rel Mo; Onling Purchase

Shu Fatt Auto Works

Block 1009 Bukil Merah Lane 3

#01-80

Singapore 158723

Dear SirfMadam,

Enquiry Dals Q072018

Enquiry By PATRICIA KOH LING CHIAN

TP Vehicle Na. SKVE4447

Accident Dale 0anTR018

Enguiry Resull

TP Vehicle Nao. Insurer Feriod of Insurancea Insurar Tel. No.
SKVS444T AlG Asia Pacific Insurance Pie Lid. 22/09/2017-21/09/2018 B5-£418-3000
Thank You

The images provided o you are taken from the original reports forwarded to the centre by the mambers of the General Insurance
Aumhunnfﬁh_g_mmm we take no responsibility for their accuracy or cortents and shall be under no fimbilty whatsoever for any
lcss or damage arsing oul of or in connection with the reports or their images

This is a computer generated document and requires no signature.

hups://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp _ge... 9/7/2018



Invoice

Glfz

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +85 8224 0010 Fax: +85 5224 0030
Operating Hours: Manday to Friday Bam to Spm

TAX INVOICE
Our Ref No: GR-18-104088
Date of Request: 08/072018 Your Ref No: Online Purchase
Shu Fat Auto Works
Block 1008 Bukit Merah Lane 3
#01-080
Singapore 158723
Cear SirMadam,
Enquiry Date 09/07/2018
Enquiry By PATRICIA KOH LING CHIAN
TP Vahicle No, SKVE4447
Accident Dale oe/nrrMs
DESCRIPTION AMOUNT (58)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amaunt Due (GST Inclusive) 200

Thank You.

This is a computer genarated document and requires no signatura

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Chagque

hitps:ffsingapur:.merjrncn.i:omﬁ:Iaimsa’ind:mcf‘m?ﬁ:scbux=hﬂ'ﬂsas&fuseamiun=d5p ge.. 9/7/2018



Merimen e-Claims Page 1 of |

.««CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
I CLATM SUBFOLDER TRACKING o
| Case |Notified Est Submitted | Ad) Assigned | Ad) Ape Agj Submitted | Ins Auth’ed Status
| 12 Jul 2018 Pending for Survey
[ —_—" 10 Jul 2018 ooion | 5$2,000.00 Raport
I Edit Reg Hﬂ‘lﬂllﬂl MEmum View Rpt Canc! Cage I

(CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured  CHAM CHER YONG, ID: 57427820E

|
. | NGSOOMYIN RACHEL. ID: S69365588

| . | D&/C7/2018 17:00 - :59
SJY3228R | Date of Lass: |45 Months and 24 Days From LTA Reg Date (Man Yr))

| Ppliey/Cover | 2100430243 {Comprehengive)
ln““ L TF / 727506579456 MNote No.: Coverage: 22/09/2017 - 21/08/2018

= .
Vehice Reg. |

Policy Mo,
v SKvsssz {Claimant}: j""'m':"'”!m

(insured): -
| Excess: |

Rapairer: Shu Fatt Auto Works (HQ) Block 1009 Bukit Merah Lane 3, #01-90, 159723 Bukit Merah - Tel: 62730119

Handli
me"'f AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 . [Handled by Loh, Chee-Heng] Ches-Heng Loh@aig.com

famant’® | MSIG Insurance (Singapore) Pre. Ltd. (MQ) - Tel +£5 6827 7888
| Al juestr LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Mandied by MOMD RASUL] ... [Final Rpt due 16/07/2018]

Immumm m,“ [ Compote Case Mail I
[ There are no madl for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Croate New Task | Complete ||
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Daone?
Ne resuits.

L

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 25/10/2018



Merimen e-Claims

Claim Documents

Page 1 of 2

*SJY322BR (72750657945G)
[SKV54447]
T'

NG SOON YIN RACHEL

Jul & 2018 5:00PM

[CHAN CHER YONG]

Shu Fatt Auto Works
ugioad Documents | Upliad Photos | Composs New Lemter | Upked wices | Upiosa auaic | View [View m Browss] ]
:_um_-u,‘l:ormnm {1 per page m ||
[No [Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumisnaii| Print
1 |(oram) Third Party Express Settiement - Payment Breskdown [ BT
Fhatos/ Tmegis Dperpage V]
Mo | Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 26/09/18 14:55 | Odometer Reading O  wediws | B
2 |26/09/18 14:55 | Chassis Number D | tsdws | F
1 | 26/09/18 14:55 | General View 0 | tovwes | B2
4 |26/00/18 14:55 | General View 0| tadwrs | A
5 26/09/18 1455 | General View O ews | 4
& |26/09/18 14:55 Genaral View D | lcadirs | A
|7 25/09/18 14:5% Ganeral View D | loadwes | A
(8 |26/09/18 14:55 | General View O | wacws | @
|9 [26/09/18 14:55 | General View © | sews | A
10 |26/09/18 14:55 | General View 0 | cadies | A
11 |26/09/18 14:55 | Genersl View O | toadws || B
12 |26/08/18 14155 | Genernl View 0 | waaws | &
13 | 26/09/18 1455 General View 0D wadwc | A
14 |26/09/18 14:55 | General View © | wears | BB
15 26/09/18 1455 | General View 0 | Lesaws | B
16 | 28/09/18 14:55 | General View 0| taaws | A
117 126/09/18 14:55 | General View B 0| cadc | A
(18 26/09/18 14:55 | General View O | waaws | (A
119 [26/09/18 14:55 | General View © | wers | A
(20 |26/09/18 14:55 | General View © | wwc | & |
121 26/08/18 14:55 | General View 0 | waews | FA
23 |26/00/18 14:55 | General View © | tmaws | B2
23 |26/D9/18 14155 Ganaral View ﬁ Load G | B
24 |I6/09/18 1458 | Reinspection Photo 0| adws | A
25 26/09/18 14:58 | Reinspection Photo 0 | oo
26 28/09/18 14:58 Relnspection Photo | oars | A
27 |26/09/15 14:58  Reinspection Photo O | losawc | &
28 26/09/18 14:58 | Reinspection Photo O | aaws | B
128 |16/00/18 14:58 | Reinspection Photo O | s | &
Documentation (perpege [v] &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
! |DG/O7/18 20:00 NOTIFICATION FROM WORKSHOP + TP GIA REPORT 8 Load POF |
i 16/07/18 10151 TP ESTIMATE - MARKED Load POF
3 04/10/18 12:36 MENTAL AGREEMENT & RECEIPT, Load POF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 25/10/2018



Merimen e-Claims Page 2 of 2

Letters/Correspondences i per page E—J ||
(Mo | Firaleed On LKK Auto Consultants Pts Ltd (HQ) Thumbinall | Print
4 35/10/18 09:45  WORKSHOP INVOICE Load POF
5 25/10/18 09:49 | AUTHORISATION TO ACT FORM Load POF
6 I5/10/1809:4% | Release Vouchar Load PDF
7 5A0/1809:49 | GIA SEARCH Load POF
B 25/10/1800:49 | LETTER TO O1 Load POF
[No | Finalized On | AIG Asia Pacific Insurance Pia. Lid, (SG) Thumbnail| Print
1 10/07/18 09:56 | OI GIA REPORT 0 | Loaopor
Documents Checklist

' DOCUMENTS CHECKLIST Reset | Save | e |
|rTh|-rl are po document checklists configured,
Our Checklist Remarks - LKK Auto Consultants Pre Lid [HQ)

el

Show Remarks Ta: L Handling Insurer
feote: Bermarks sre privets Gnisss you Ehow il B ot perties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 25/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|'H'Il'llul.=ll No: SKV54447 (Insd vah) Modal: VOLKSWAGEN JETTA 1.4
SJY3228R (TP veh) TSI (A)
| Date of Accident: |08/07/2018
Global Sum Settlement |- | [ | Yes | [x] Neo
Repair Estimate $ 5,578.98
Final Repair Cost - 2.140.00
Loss of Use ‘% days at $0.00 per day
Rental (il any) - 32100 3 days
LTA ! GIA Search Fee g 200
Others $ 0.00
-
Final Settlement Sum - 2.483.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (")____ 0 (%)

" Assassed Liabiiity to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Shu Fatt Auto Works - 246300
2) s
3) 5

250a
JOANNE LEE KHANG MIN 2018
LKK Auto Consulianis Pte Lid Data

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 25/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregno 1sesor1ssr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax 6844-8805 Emall sur@kkauto,com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCE/AIG18012478/R1PA302

Date: 25/10/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100430243
Clnsact Vehicle g vazasn Insured Vehicle No:  SKV54447
Date of Loss: DBO72018 Nature of Claim: TP Claim No. 727506578456
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SJY3228R
Make & Modal VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No. CAXE1B6472
Reg Dale 12/08/2014 (Man, Year 2013) Chassis No: WAVWZZZ16ZEMO28102
Colour: Red Odometer: 85488 km
Engine Capacity: 1380 cc
Market Valua/New Car Price: N/A,
Sum Insured (S$), Market Value/New Car Price
ITl F R
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condifion:
Front Tyre Size; 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Lelt Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side; Michelin & mm Rear Right Side: Michelin & mm
The above values represent the emaiming fyme resds depth
COST OF CLAIMS B Repairer's  Adjuster's Difference  Diff %)
Parts 3,754.00 1,782.00 1.872.00 52,53
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.480.00 750.00 710.00 4863
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,214.00 2,532.00 2,682.00 51.44
Approved Total (Overridden) (S§) 2,000.00
(S5) 521400 2,000.00 321400 6164
+ GST 7.00/7.00% (S5) 364,88 140.00 22498 B1.64
Nett Amount (S§) 5,578.98 2.140.00 3,438.98 61.64
+ Car Rental (3.0 x $$100.00/day + 7.00% GST) (5§) 321.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (S§) 2,463.00

INSPECTION
Date of Assignment:

Date Inspected:

12/072018
12/07/2018 Inspected At

Shu Fatt Auto Works (HQ)
Block 1009 Bukit Merah Lane 3, #01-90
Singapore 158723

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair. 3.0 day=

Adjuster: MOHD RASUL Manager: CHEW HSIAOQ TONG

NOTE: This report representa our findings af the tme and place of ingpection stated herain. Such inapecion has been carmed oul o the best of our
knpwiedge and abilty buf any other liabllity under any other circumatances i heraby expreasly axcluded

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 25/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Conditien Repalrer's Amount
1 1 ‘REAR BOOT LOGO MNecessary 156.00FN *156.00FN
2 1 ‘REAR BOOT JETTA EMBLEM Necessary 80.00 FN *B80.00FN
3 1 *REAR BOOT TSI EMBLEM MNecessary 86.00FN *B8.00FN
4 1 ‘REAR BUMPER Deformed 1.58000FN  *15B80.00FN
5 1 *REAR BUMPER REINFORCEMENT Not Mecessary 680.00 FN *-FN
] 2 *REAR BUMPER BRACKETS Serviceable 250 00FN “FN
7 1 *SET REAR BUMPER CLIPS Necessary TBOOFN *TB.OOFN
B 2 *REAR BUMPER SIDE RETAINERS Not Necessary 25000FN *FN
g 1 *REAR LOWER BUMPER Mot Necassary T20.00 FN “~FN
10 1 *SET REAR REVERSE SENSOR Not Necessary 280.00FS “~F5
FuFranchies part S=Spcett N=NettiamDs
Sub Total (55) 4,140,00 1,980.00
- Nett Item Discount on N ltems 10.00/10.00% (S$) 386.00 188.00
Total Parts (S5) 3,754.00 1,782.00
Report was unsubmitted during this print-out. |

https.//singapore.merimen.comVclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCK,STRAIGHTEN REAR BOOT ,REAR SUPPORT New 600.00 350.00

PANEL,REAR INNER PANEL,REAR LOWER PANEL,REAR
SIDE PANEL,REAR FLOOR BOARD ,REAR SPARE WHEEL
BASE RENEW REAR BUMPER AND ASSEMBLY

2  TO RESPRAY DAMAGED PARTS New 680.00 400.00
3 TO REMOVE REAR GARNISHES ,CARPETS UPHOLSTERY TO  New 120.00 0.00
FACILITATE REPAIRS AND ASSEMBLY
4  TO RESEAL JOINTS ,REINSULATE ,ANTI RUST PANELS AND MNew 60.00 0.00
ASSEMBLY
Gross Labour Cost (5§) 1,460.00 750.00
|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



