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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 8 October 2018 10:03 AM

To: ‘PESP" Taufikh (LKKAuto); SUR; CS A Team
Subject: RE: FINAL REPORT / SKEBDZBA

Dear Caroline,
WITHOUT PREJUDICE
Confirmed $3.086.35 before GST (@ 3 working days.

Kindly send Final invoice and all supporting documents to BUDGET DIRECT INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4313

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Friday, 5 October 2018 1:16 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com=; SUR <sur@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: FINAL REPORT / SKEG028A

Dear Taufikh

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 2,014.00
Total Parts : 1,072.35
Total Labour & Parts : 3,086.35

Repair days: 3



Thank you.

Regards,
Caroline
Clo Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159341
DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Catherine Chonﬂ (LKK Auto)

From: Julie Mangubat <julie m@budgetdirect.com.sg>

Sent: Monday, 9 July, 2018 2:27 PM

To: ASSIGNMENTS@LKKAUTO.COM; sur@lkkauto.com

Subject: FW: Reminder; REQ FOR DIRECT SETTLEMENT - SKE6028A & SJJ4095D ON 03 JUNE

2018 | Claim ref: C10001645/JM

Hi Team

Please accept TPP survey and survey on a without prejudice basis.
Take note of the appointment 11 July 2018, 10am - 12noon.

Thank you,
-Julie

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, 9 July, 2018 2:22 PM

To: Julie Mangubat <julie. n@budgetdirect.com.sg>

Subject: Re: Reminder: REQ FOR DIRECT SETTLEMENT - SKEG028A & 51140950 ON 03 JUNE 2018 | Claim ref:
€10001645/IM

Dear Julie

We would like to arrange survey appointment on 11 July 2018, 10am - 12noon.

Please assist to assign surveyor and let us know which surveyor firm is assigned as the SJE.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6313 0174 Fax: 6479 4601

From: Julie Mangubat <julie.m @budgetdirect.com.sg>
Sent: Monday, 25 June 2018 3:13:34 PM

To: PBSP
Subject: RE: Reminder: REQ FOR DIRECT SETTLEMENT - SKE6028A & $114095D ON 03 JUNE 2018 | Claim ref:
C10001645/1M

Without Prejudice

Hi Caroline



Spoken with our client.
Liability is not in his favour.

we will proceed with direct settlement.

Thank you,
-Julie

From: PBSP <pml-pbsp@simedarby.com.sg>

sent: Monday, 25 June, 2018 3:12 PM

To: Julie Mangubat <julie.m @budeetdirect.com.sg=

Subject: Re: Reminder: REQ FOR DIRECT SETTLEMENT - SKE6028A & S114095D ON 03 JUNE 2018 | Claim ref:
€10001645/JM

Dear Julie

Please advise if you are agreeable that liability is clear and we may proceed with direct settlement.

Thank you.

Regards,

Caroline

Clo Perfarmance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: PBSP

Sent: Tuesday, 19 June 2018 6:04.00 PM

To: Julie Mangubat

Subject: Fw: Reminder: REQ FOR DIRECT SETTLEMENT - SKE6G028A & 5140950 ON 03 JUNE 2018 | Claim ref:
C10001645/IM

Dear Julie

Our CSA has contacted our customer and please see email below which is self-explanatory.

Thank you.

Regards,

Caroline

CJo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax: 6479 4601



From: Inthiran Thurasamy

Sent: Tuesday, 19 June 2018 12:26 PM

To: PBSP

Subjeet: RE: Reminder: REQ FOR DIRECT SETTLEMENT - SKEG02BA & 5JJ4095D ON 03 JUNE 2018 | Claim ref:
C10001645/JM

Dear Caroline,

Owner don’t agree to disclosed the scene video to third party driver because the third party driver has given a false
statement. In addition, our client is ahead of third party vehicle where he has completed the turning. Owner would
like know the insurance company’s decision before engaging legal to pursue the matter,

Thank you.

Warm regards

Inthiran

Customer Service Advisar
Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Body & Paint Department
H/P : 81214600

BETHE ONEWHO DARES.

THE FIRST-EVER BMW X2,JOIN THE HUNTTOD:

T, -
“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is canfidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
ather malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”

From: PBSP

Sent: Tuesday, 19 June, 2018 10:51 AM

To: Inthiran Thurasamy

Subject: Fw: Reminder: REQ FOR DIRECT SETTLEMENT - SKEG028A & 5)J4095D ON 03 JUNE 2018 | Claim ref:
C10001645/1M

Dear Inthiran

Please confirm if customer is agreeable that the TP insurer forward customer's video to their insured?



Thank you.

Regards,
Caroline

From: Julie Mangubat <julie. m@budgetdirect.com.sg>
Sent: Tuesday, 19 June 2018 10:28 AM

To: PBSP
Subject: RE: Reminder: REQ FOR DIRECT SETTLEMENT - SKEG028A & SJ14095D ON 03 JUNE 2018 | Claim ref:
C€10001645/IM

Hi Caroline
We seek your approval to allow us to send to our insured your client’s video footage.

Thank you,
-Julie

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 13 June, 2018 3:27 PM

To: Julie Mangubat <julie. n@budgetdirect.com.sg>

Subject: Re: Reminder: REQ FOR DIRECT SETTLEMENT - SKEG028A & 5JJ4095D ON 03 JUNE 2018

Dear Julie

Our client was all along traveling within his own lane at lane 2.

Please find video footage.

Meanwhile, please refer to our client's GIA report page 8, the accident scene shows that your insured was
the party switching, in which your insured had also admitted in his statement.

Please review and let us know if you are agreeable that liability is clear and we have your approval to
proceed with direct settlement.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax; 6479 4601



From: Julie Mangubat < uhe m bud etdirect.com.sg>
Sent: Wednesday, 13 June 2018 11:46:38 AM
To: PBSP
Subject: RE: Reminder: REQ FOR DIRECT SETTLEMENT - SKEGD28A & SJJ4095D ON 03 JUNE 2018

Without Prejudice

Hi Caroline

Please find our insured’s statement.
Your client was switching lanes from lane 3 to lane 2.

DESCRIBE CIRCUMSTANCES OF THE ACODENT
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Thank you,
-Julie

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 12 June, 2018 4:43 PM

To: Julie Mangubat <julie.m@budgetdirect.com.sg>

Subject: Re: Reminder: REQ FOR DIRECT SETTLEMENT - SKE6028A & SJJ4095D ON 03 JUNE 2018

Dear Julie

Please let us have your insured's statement/sketch plan since liability is disputed.
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Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Julie Mangubat <julie. n@budgetdirect.com.sg>

Sent: Tuesday, 12 June 2018 4:39:46 PM

To: PBSP

Subject: RE: Reminder: REQ FOR DIRECT SETTLEMENT - SKEG028A & 51)4095D ON 03 JUNE 2018

Without Prejudice
Our ref: C10001645/1M

Hi
Liability not clear, both are turning and conflicting versions of the report.

Thank you,
-Julie

From: Lincoln Yeo

Sent: Tuesday, 12 June, 2018 4:09 PM

To: Julie Mangubat <julie. m@budgetdirect.com.sg>

Subject: FW: Reminder: REQ FOR DIRECT SETTLEMENT - SKE6028A & 5J14095D ON 03 JUNE 2018

From: PBSP <pml-pbsp@simedarby.com.sg>
Sent; Tuesday, 12 June 2018 4:03 PM

To: Lincoln Yeo <lincoln.yeo@budgetdirect.com.sg>; Albert Hong <albert.hong@budgetdirect.com.sg>
Subject: Reminder: REQ FOR DIRECT SETTLEMENT - SKEBOZ28A & 5J)4095D ON 03 JUNE 2018

Dear Lincoln and Albert

Please see our email below and kindly let us have your reply on liability.

Thank you.

Regards,
Caroline
C/o Performance Motors Limited - Body and Paint



303 Alexandra Road Singapore 159941
DID; 6319 0174 Fax: 6479 4601

From: PBSP
Sent: Tuesday, 5 June 2018 6:11 PM

To: albert.hong@budgetdirect.com.sg
Subject: REQL FOR DIRECT SETTLEMENT - SKE6028A & SJJ4095D ON 03 JUNE 2018

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently
delete all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from
the Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is

confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
7



confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
emall is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



MERIL1ROT22ST | Perfomance Mobors Limiled - Alarancra
ENTRY DATE & TIME: D4/06/2018 16:11
SUBMITTED BY: Vivi

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor cormectly the delais of the acckdent to speed up the chaime process.

2. This Eorm must be completed by the Palicyhalder andlor the Authonsed Drlver.

3. Information provided must be as {ruthful and accurate as possible. Any witlul misrepresentation or witholding of material facis may allow insurance companias 1o
repudiate palicy abiity.

4. The issue and acceptance of this Form by Insurance companies s nvot an admission of policy lability on the pan of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B, This report will be forwarded by the insurars of the GlA Records Management Centre gstablizhed by the Ganaral Insurance Association of Singapare (G4 for
archiving and that copies of this raport will. for 2 fam, be made available upon application by interested parbes.

7. By the lodgement of (IS regart o the irgurers, you haraby consent to the archiving of this repest at the centra and o copies of tha report being made avallable

aforesaid,

Date Of Repaort
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT
04/06/2018 16:11
03/06/2018 16:20

ORCHARD RD TOWARDS BIDEFORD RD

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Ara you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please stale action 1o be taken

Yehicle Calegory
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Deceupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Mumber
Contact Mumber

EMail Address

SKEGB028A

NEQ POH LIN
584192388
POHLIN14@GMAIL.COM
(LOCAL) +65-90060749
OFFICE-20060749

BMW
218 COUPE

NORMAL USAGE

MO

THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTELTD

COMPREHENSIVE
MO
50D18V03902VPC2/R0O0

NEOQ POH LIN

584192396

26/06/1984

INDOOR

20/11/2003

14 YEARS AND 6 MONTHS

MALE
(LOCAL) +65-80060749

OFFICE-90060749
POHLIN14@GMAIL.COM

Page 1 of 22



Address 2 WOODLEIGH CLOSE #05-06
Postcode 357900

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWMER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? MNO
Mumber of vehicles involved in the accident

VWas any body injured in the Accident? MO
Was any injured conveyed to hospital by
MO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciing/offering accident claims assistance.
Mumber of Passengers (Including Driver) 2
Passenger 1 MAME: : QUEK HUI YING

GENDER: @ FEMALE
Detalls of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
REFER TO ATTACH,
Attachment(s)
Are accident photos available for attachment? YES

VWas there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reglstration Number 5JJ4095D

Vehicle Make/Model/Colour PROTON PERSONA

Details Of Properties

Vehicle Category PRIVATE CAR

MName of Driver TAN SEOW CHENG

MRIC/Passport Mumber SM21614G

Contact Number 81018087

Address

Postcode

Insurance Company Name ALUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.

Mature Of Damage
Mo. Of Passenger (Including Driver)

FPage 2 of 22



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repart correctly the details of the accident to spaed up the claims process

7. Thes Form must be completed by the Policyhelder and/or the Autherised Driver.

3. Information previded must be as truthiul and accurate as possible. Any wilful misrepresentation or withhelding of malerial
facts may allow insurance companies to repudiate policy lability.

4. The issue snd acceptance of this Form by insurance companies is nol an admission of palicy liability on the part of the nsurance
Companies,

5. An orting may be the Foll igation.

G. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assooiation of Singapore {G1A) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report heing made available aforesaid.

#. Comsent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

{3} My insurer, my workshop and the General Insurance Association of Singapore [*GIA") may/are permitted to collect, use,
disclose and/er process my personal datafpersonal information set out in this [form) and any other persenal information
provided by me or possessed by my insurer {collectively the “Parsonal Information®] and disclose and transfer such
Personal Information to all insurer{s) whe have insured vehicle(s) invalved in this accident (all insurer|s) who have insured
vehiclels] invalved in this accident shall be collectively referred to as the “insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposeis)

af

{il processing, handling and/er dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii] investigating the accident and/or my claims;

{iif]) carrying out and/or dealing with my instructions or respending to any enguiries by me;

(i) adminictering my claims (including the mailing of correspondence, statements, inwoices, reports or notices to me,
which could involve diselasure of certain persenal data about me to bring about delivery of the seme as well as on the
external cover of envelopes/mail packages); and/or

(v} eemplying with applicable law in administering, processing, handling and/ar dealing with my claims. (coliectively the
“Purposes”)

fb} &l insurer|s] who have insured viehiclels) invelved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

{e] my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(induding their lowyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d}  my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} the infarmation so collected under [d) sbove may be shared / disclosed:

{il 1o @Ml insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gevernment agencies as reasonably required for the purposes stated, or

[ii} Tor complying with regquirements under any regulations, laws or court oarders.

E‘utli::\.hnlder'g 5ig-n-awfe Driwer's Signature Reporting
Date & Time: (I diriver is not the policyholder) MName; P
Date & Time: NRIC/FIN Mio.:
ot K% 23 deyandia Road

erpimamon Cadra

Page 3 of 22



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/ We declare the foregoing particulars are true in every respect. R
zﬁ%’

Policyholder's Signature - Driver's Sir.m;'ture Reporting Centre Pk

Crate B Time: {if drivar is not the policyholder) Mame! Po

Dare & Time: HRIC/FIN No.:
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Tel. 63180100 (Sales & Admin Tel 51130808 |AfrerSales] EILEDEIT/NET (Motorrad
£3150111 (AftecSalea) Fax, 63449773 Fax, £4796601 (AfterSales)
Fax. §4T47770 E4TIEETA iMotorzad)
GST REG. NO : M2 - 0020081 - X :

EETIMATER

!

5 JUN 2018

—

i

Estimate HNo. : bl 47185 Page HNo. 1 of 4
Date Estimated : D5/06/2018
| Prepared By : Inthiran A/L Thurasamy »
(- ESTIMATE REPAIR FOR - - ACCOUNT - 169123 |
Neo Poh Lin (Liang BoRen) Auto & General Insurance (Singapore) Pte.
2 Woodleigh Close (Trading as Budget Direct Insurance)
#05-06 190 Clemenceau Avenue #03-01
Singapore 239924
| Singapore 357 00 Singapore Shopping Centre »
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKE6O2BA VB97366 28/03/2018 218i/2 0
DESCRIBPTION VALUE
to replace rear bumper and attachments. % 1,275.00
Painting rear bumper. 213\ 1,038.00
To check electrical wiring systems and lightings at the | go 177.00
rear section for proper function.
' L |
Sundries. ; 80.00
otal Labour 1 2,570.00
DESCRIPTION QTY PRIC . VALUE
SET MOUNTS PDC SENSOR REAR 1 62.95 Lo i# 62.95
LH SIDE GUIDE FOR BUMPER 1 47 85 gz 74785
REAR BUMPER PANEL PRIMED (BASIS) 1 956.35 Ao B 956,35
(DG/SL) ADHESIVE SET K6 1 53.05 rlls"] 5305
Y& Total Parts 1,120.20
=25
hl}“t l"'fg‘ . \ N\ o
T W N 3650.00
. LB TER VL] - /
. Aﬁ%a LKK Auto Conayiignjs henoe notly : 2,570.00 |
the Repaire ollowing: 3 el
o To resurvey 1 T Spray paining ' 1 zz;g
(T « To display o s} uring resurvey i -
—{t w’-iP e e » Parts prices SEB&E0 confirmation - 0.00
= D{JE? » Third party STGY 800 TGP gjytics’ Dasis, 258.31
# No Begal modificationis) i3 sllownid
» SupplementimydaHE "TatE surveyed and ;
L [ ] iu_bfﬂﬂ o finad aﬁe«-ai 1_-:2#{;55.;.'5&?3 Company 3794351—“
* THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS OMEY*"
“ PRIGE FOR PARTS ARE SUBJECTED TO CHANGE WITH T;m&‘ﬁﬁﬁﬂf
st

firy,



it Performance Motors Limited

A membar of the Sime Dachy Group iz
ce. Reg. WMo 19740155%W Q5T Reg Ho M2Z-D0200ALx

315, Alexardra Road

L o ’ .
03, Mq.:emulra _Emd 280 .r'.m"l Arany Road Sime Darby Business Centre
gime Darby Performance Centre East Coast Centre Singapere 159544
Singapore 168041 Gingapore 435180 Tel. 63150528 iafrersales)
Tel. 631901 {Sales & Rdmind Tel. &313908EE (AfterSales £3%180533/530 |Motorrad)

1 Frargales| Fax. 53443171 Fax. 64796601 [AEterSales
Fax B4TSEED4 (motorrad)

GST REG. NO : M2 - 0020081 - X

ESTIMATE

( Estimate Neo. : bl 47185 Page No. : 2 of 4
Date Estimated : 05/06/2018

| Prepared By : Inthiran A/L Thurasamy .
REGN. HNO. CHASSIS NO. REGN. DATE MODEL MILERGE
SKEG028A VB97366 28/03/2018 218i/2 0 )

Terms & Conditions of Service

1 Al requests for servicing, repairs, replacements o installations to the Vehicle {cobectively, "Repairs™) are subject 1o acceptance by Performance Motors Limited {"PML") and
EML shall have the absalule discretion t reject or deny &ny request for the FRepairs

2 The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitied 1o camy out additional repairs or replacements
{“Additional Warks™) i, in i's absolute discrefion. Additional Werks are necessary provided that where the cost of additional Works exceed 535250, PML shall oblain the
customer's peor consent (whether given orally or otherwise) before carmying out the additional Waorks.

3 Subject to clause 2 above and save in the case of manifest errar or gross negligence, in the event where PML's estimation af the Repairs recommended far the Vehicle differs
from the Customer's own estmation of repairs needed, PML's estimate shall prevad

4 The Vehicle accepted by PML for the Repairs shall remain, at all imes, at the Customers awn risk while fhe Vehiche undergoes the Repairs al PML's premises. PML's visual
inspection and record of the physical congition of the Vehicle made prior to the commencement of the Repairs shall be binding and conclusive as between PRIL and tne
Customer The Customer shall ensute that all valuables are remaved from the Vehicie prior b dalivering it to PML for the Repairs. PML shall not be liable, in any way, for theft,
fire accident, loss of or damage to the Vehicle, its contents of accessornies whatsoauver

& The Vehicle may be driven an the road if and when PML, in 15 absolule discretion, decides that it is necessary for the purpeses of carrying out tests in connecton wilh the
Repairs. Should any damage occur 1o the Viehicke in euch 80 Instance, PML's liability will be (imited to the rectification of damage. free of charge

& PML's entire Fability whether, in respect of faulty workmanehip or otnerwise. shall be imited to the rectification of any faulty werkmanship or alther faults, free of charge, such
faults being reasonably determined by PML 1o have been caused by PML In the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the \ehicle etc., at PML's current kabour charge-cut rate, necessarily incurred for the purpose of determining the cause of the fault(s) if it s
found that the fault(s) is or are not caused by PML

7. Expepl as provided in clause & above, PML makes no warranty (whather expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liable under any circumstances for special, consequential or ncidental damages incluging but net limited to the loss of use of o depreciation in value of the Wenicle

8 Unless atherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing 1o PML, in cash, upon the completion of the Repairs and bafore the Customer
collects the Vehicle In the event any credit is granted by PML atits absalule discretion. and the Customer fails 1o make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof] from the due date of payment until the date all
payments are actually received by PML. PML resenves the right, at any time, to suspend or withdraw any credi facility granted to the Customer without assigning any reason
whatsoever

& The Customer ghall coliect the Venicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle is ready for collection. |n the
eyvent that the Customer fails to collect the Vehicle within 48 hours, the Customer shall, In addition 1o the costs of the Repairs owing to PML, pay all storage charges, at a rate 1o
be determined by PML provided atways that the Gustomer shall not, under any circumstances, hold PRL liable for amy loss of or damage to the Vehicle, its contents of
accessories or for any deterioration in the quality of or damage to the wehicle arising from such storage . In the event that the Customer fails to collect the Vehicle for more than
14 days, PML shall be entitied, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal. PML's costs in connectian with the disposal as well
as all other manies owing 1o PML

1011 BML does net receive any notification of faulty workmanship from the Customer within 7 days from the date the Cusiomer collects the Venicle from PML, the Customer shall
be deemed to have accepted the Repairs as satisfactary.

11 [ the Vehicle is sent to PML for the Repairs by any persan other than the Customer, PML shall be entitled, without need to make any inquiry, 1o treat such third party as ackng
for and on the Customer's behalf PML shall be entitied to rely on this ostensible autharity to carmy out the repairs in compliance with such third party's instructions and the
Customer shall not hold PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing 1o PML and further indemnify
PML against all claims, losses, expenses, damages suffered or incurred by PML arising from PhL's reliance an such autharity andior complance with such instructons

12 PML may, in its absolute discretion and upon the Customer's request, provide a driver 16 deliver the Vehicle from the Customer 1o PML's premises of vice versa provided always
that the driver shall, during the time of such comeyance of the Viehicke, be deemed 1o he the servant of the Customer and not that of PML's and the Customer shall not naold
PML liable far any acchdent, koss of or damage 1o he Mehicke or its comtents or accessories while the same is under the custody of the driver

13 These Terms & Conditions of Service including all annexes and atachments ereto coniams the entire agreement between PML and the Customer wilh respect to the Senices
sescribed in the Repair Order and supersedes all previous agresments and understandings bebween PML and the Customer relating 1o the subject matter herein. No
amendments or changes 1o these Terms & Conditicns of Service shall be effective unless made in writing and signed by authonzed representatives of both PML and the
Customar

14, If any term or provision of these Terms & Conditions of Service shall be hald to be invelid, ilegal or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, illegality or unenforceability shall remain in force and effect
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15, A persan net party to these Terms & Conditions of Sarvice shall have no right under any legislation for the enfescement of contractual tarms by a third pany (whether in force
now of to be enacted in the future and as the same may be modified, adapted or supplemented from time 1o time) to enforce any term in these Terms & Conditions of Service

16 The laws of the Republic of Singapore shall govemn the validity and interpretation of these Terms & Conditions aof Senice and the Parties submit to the exclusive junsdicion of
the Courts of the Republc of Singapore

3

The Sime Darby Mofors Group companies in Singapore are commitied io ensuring that your personal data is protected The purpose of this documest is to explain how we

collect infarmation about you, the procedures that we have in place 1o safeguard your privacy anvd how you can ingtruct us if you prefer to limit the use of that informatian

1T

172

173

7.8

178

The Vendor shall coliect and use the Gustomer's persanal data for any of the following purposes, inchading but not Nmited to

(a) the registration of the Vehicle with the relevant transpenation authorities, including but not limited ta Land Transport Authonty,

(b} sharing of the Customer’s persanal data with the Mendor's principal, its related corporations and contractors, whethes within Singapere or cverseas, and/or insrance
cOmpanies, 5o @5 o provide the necessary wamanties andior exiended warranties for the Vehicle to the Customer,

{c} sharing of the Customer's perscnal data with financial ingtitutions and metes vehicle insurers, on the Customer's behall, in order for the Cusiomer ta abtain financing
for the purchase of the Vehicle and the Motor INsUrance on the Vehicle and when necessary, to obtain the loan amounts eutstanding from financial institutions, on
the Customer's behalf 5o as to assist the Customer in effecting the Viehicle loan redemgptions;

(d} servicing of Vehicle and to update the Vendor's afler-sales service records.  The relevant personal data shall be used by the ‘Vendor, 18 appointed after-sakes
gervice dealers, agents and sub-contractors and/or the vViendor's principal and/or its related corporations whether within or outside Singapore 1o provide the relevant
after-sales senvice andior 10 repair the Vehicle and to communicate with the Customer on any matter relating to the provision of the services in general including 1o
nofify the Cuslomer by any means, including by short message services ("SMST) of the next! subsequent date/mileage for routine service for the Vehicle;

(&) admiristrative, research and analysis purposes 1o enable it to monitor and Improve the services it provides; and

ifi arganizing events for the Customer, ta inform the Custamar of such events by any means (including through SMS, mufti-media services (MMS”), phone call fax,
magazines. of brochures) amy new products, promotions of services provided by he Vendor in Singapore.

The Vender shall also descloze the Customer's personal data:
{a} 1o its service providers, for example, providers of web hesting or maintenance services, for the purpose of supplying itsell with the inter connected servers andiar
wehb site links with the relevant authorities,

(b} 1o i customer service agencies whether within or cutside Singapare for administrative, research and analysis purposes 1o gnable it to monitor and improve the
sarvices It provides,

{c} to the Vendar's service providers andfor the Vendor's principal, s related corporations and coniractors whether within or cutside Singapore for the purpose of
organizing events for the Customer, ta inform the Customer of and send to the Cusiomer by any means {including through SMS, MMS, phone call, fax, magazine or
prochures) any new products or promotions of services that are provided by the Vendaor andior the Vendor s principal whether within o putside Singapore;

{d) 1o the Vendor's business partners for the purpose of carmying put product promotions,

{g) to the Vendor's stakenolders and the Viendar's principal and itsitheir related carporations and contractors for the purpose of cammying out audits:

ify to the Vendor's prncipal andior the Vendor's stakenholders and their respective related corporations and contraciors whether within or ouiside Singapore for the
purposes af camying out audits; and

(g} to the Vendor's principal and its related corparations whether located within or outside Singapore for the purpose of responding to any of the Cuslomer's enguinies

The Vandar ghall retain the Customer's personal data either for the pericd of Ine Dusiness relationsnip or. for the requisite retention periods as stipulated in any
contractual arrangements of under any applicable law, whichever is [aler.

i the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendar's web site. The Vendor's email 1o the
Customer shall require the Cusiomer's consent to ifs change of use of the Customer's personal data. Centinued use of the Vendor's senices shall signify the
Cusiomer's agreement 1o any such changes

The perscnal data the Cusiomer provides may be transferred fo the Vendar's principal within or outside Singapore for surveys and research purposes conducted with
the abjective of enhancing the Customer's satisfaction

The Custames shall have a right to request a copy of the personal data the vendar halds about the Customer and informaton about 1he ways in which the Cusiomar’s
personal data has been or may have been used or disclosed within a year before the date the Customer's requeet If the Custamer wishes to exercize this right, the
Customer shall complete the Vendor's prescribed form andior.

(a} put his request in writing and indicate whether he would like: 1o have a copy of his personal data or he wishes to have information about the ways in which his
persenal data is used or disciosed during the past year o bath;
{6 include proof of his identity and address le.g. a copy of the Customer's driving licence and a recent credit card BAl), ana

(¢} specity the personal data he wants access 1o, including any account or reference numbers whars applicable

The Vendar shall reply 1o the CUSIoMer 35 soon as reasonably possible wpon 18 receipt of the Customer's reguest
—
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177 The Customer shell pay an amount 1o access his personal data in the manner stated in Clause 17 B{a) above

178 The Customer shall have the right to comect any inaccuracies in his personal data free of charge. if the Customer wishes to exercise this right, the Customer shall
&) put his request in witing:

(b provide the Vendar with enough information to identify himsel (¢ g. the Customers account NUMDEY, LSEmAmME, registration detailz), and
{c) specily the information thal is Incormect and what it should be replaced with
The Vendor shall reply fo the Customer as soon as practicable upon its receipt of the Customer's request.

178 The Customer's access or correction request will nol be granted as of ight, the Vendor's ability to accede fo the Customer's access or correction request is subjected 1o
the prohibitions and exceptions et out ar which may be set out in the Singapore Perscnal Data Protection Act ("PDPA”) and its accompanying regulations

1710 The Customer shall have the right to ask the Vendor fo stop collecting, using or disclosing his personal data for any of the abovementicned purposes set oul in Clauses
17 1and 17.2. IFthe Customer wishas 1o exercise this right, the Customer shall complete the Vendor's prescribed form andior
(&) pul his request in writing by way of an email sent to the Vendor,

{b) provide the Vendar with his name, NRIC number, moksle number, email and Vehicle registration number to identify the Customer, and
(c) i the Customer's abjection is nat fo direct marketing in general, but to direct marketing by a particular channel (&.g. vosce call, SMS. MMS, fax, mailers or email), the
Cuslomer has to specify the channel he & withdrawing his consent to.

1711 In ihe event that the Custamer withdraws consent to the collection, use or disclosure of his personal data such that it materially affects this Agreement and i renders the
wengor unable to, or such that it becomes difficult for the Vendor fo perform or properly perform or discharge its obligations under this Agreement. at law, under the
wearranty undertakings. ar its role as a respensible dealer of BMW vehicles. the \endor may at ils discretion, be entitbed to terminate this Agreement with the Custamer

1712 The obtaining the Cuslomer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject 1o 1he exceptions sel out or which may be
sal out in the PDPA

1713 The Customer shall address all communications peraining o this Clause 17 1o

The Data Protection Officer
Perfarmance Mators Limited

Address.

Sime Darby Performance Centre
303 Alexandra Road

Singapare 158941

Email address
datapratecton@pmi.com.sg
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? Woodleigh Closa {Trading as Budget Direct Insurance)
FO5-08 190 Clemenceau Avenus #03-01
Singapore 239324
Singapora 357900 Singapore Shopping Centre
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DESCRIPTION : ORIGINAL PRICE DISC. % METT
Toreplace rear bumper and attachments include knocking 850.00 850.00
put dents caused by the accident
To spray paint rear burmper 934.00 934.00
To chack electrical wiring systemns and lightings at the 150.00 150,00
rear section for proper function.
Sundries. 80.00 80,00
DESCRIPTION UNIT PRICE QTyY DISC. % MNETT
SET MOUNTS PDC SENSOR REAR 62.95 1,00 62,95
REAR BUMPER PANEL PRIMED [LINES) §56.35 1.00 956,35
(DGISL) ADHESIVE SET KB 53.05 1.00 53.05
# SUPPLEMENTARY ITEMS
Total Labour : 2,014.00
Total Parts : 1.072.35
Total Labour & Parts 3,086.35
Deduction for Excess :
Total Repair Costs less Excass: 3,086.35
GST @7%: 216,04
Grand Total ; 3,302.39

Final Report SKEG0284, Pags 1 Finalised by: Caraline DID; 63190174 Fax: 64794601
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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL

(BUDGET DIRECT INSURANCE)
190 CLEMENCEAU AVENUE #03-01

Ref . CS/AGI18012473/T1vbn2

AT

SINGAPORE SHOPPING CENTRESINGAPORE ~ Pate: 10-10-2018
239924
Code: AGI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. S.JJ 40850 Veh. Inspected SKE 6028A
Policy No. Coverage ($) 0.00
Claim No. C10001645/JM Excess (8) 0.00
Assign From  JULIE Assign Date 09/07/2018
2. Vehicle Particulars & Condition
Make & Model BMW 218l c.C 1499
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WBAZH32000VBITI66 Colour SILVER
Odometer 6474 Steering IN ORDER
Brakes IN ORDER Meodification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/30 R18 MICHELIN & mm
L/H Front Tyre |245/30R18 MICHELIN & mm
R/H Rear Tyre |245/30 R19 MICHELIN & mm
L/H Rear Tyre |245/30 R19 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  03/06/2018 Inspection Date 11/07/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159841
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




-—

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKE 6028A

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 4085933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198 GST Reg. No. 19-9607198-R

Page No.:1of 1

i d
Qty Description of Parts Condition ﬁfﬂ;t:j;l o ‘“‘{:j}“““
REPLACEMENT OF PARTS
1|SUNDRIES (SN} NECESSARY 80.00 80.00
1|SET MOUNTS PDC SENSOR REAR (SN) NECESSARY 62.95 62.95
1|LH SIDE GUIDE FOR BUMPER (SN} NOT NECESSARY 47 .85 -
1|REAR BUMPER PANEL PRIMED (BASIS)(SN} DEFORMED 956.35 956.35
1|({DGISL) ADHESIVE SET KB (SN) NECESSARY 53.05 53.05
1,200.20 1,152.35
LABOUR
TO REPLAGE REAR BUMPER AND ATTACHMENTS. 1,275.00 850.00
PAINTING REAR BUMPER. 1,038.00 934 .00
TO CHECK ELECTRICAL WIRING SYSTEMS AND 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUMNCTION
2,450.00 1,934.00
GRAND TOTAL 3,690.20 3,086.35
RECOMMENDED COST OF REPAIRS | 3,086.35 |

Report Ref No. CS/AGI18012473/T1vbn2

MOHAMAD TAUFIKH

M.MA

TAI, AMSAE-A

Automotive Assessor

ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




