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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607158R GST Reg. No. 19-3607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #29-10 SOUTH
TOWERSINGAPORE 048583

Ref . CCB/QBE18012463/Ujb3

Date :

Code: QBE

09-07-2018

AN

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. WC 56864 Veh. Inspected GBC 5685Y
Policy No. Coverage (%) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 09/07/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date DB/07/2018 |Insp-actiun Date 0X07/2018

Survey held at

VFIX AUTO SERVICE PTELTD

60 KAK| BUKIT AVE 6, ARK@HKE, 417892 KAKI BUKIT

SINGAPORE 417892

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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z,//;jﬁl’ﬂo,”

Wiz Auto Service Fre Ld
B0 Kaki Bukil Ave § Ark@KB

Singaporg 417852

Email: contact@vinauto.com . sg

Tel: B42B5268 Fan: 64452368

ESTIMATE
M/S QBE INSURANCE (S'PORE) PTE LTD DATE : 09/07/2018
1 RAFFLES QUAY ACC DATE . 06/07/2018
#29-10 SOUTH TOWER REF NO. ; VFIX-TP20180499
SINGAPORE 048583 POLICY NO CMEeATFRY
Attention: Motor Claim Department
RE : VEHICLE NO GBC5695Y ISUZU TRF§5
DESCRIPTION AMOUNT 8%
I 1 REAR BUMPER TOP D 880.00 e
2 | REAR BUMPER LOWER Def 85200 —
3 1 REAR BUMPER TOP gersiL, AF 25600 X
4 | REAR BUMPER RUBBER PAD AF 52000 <
5 2 REAR BUMPER BRACKET R+L 12200 4 _r 24400 —
i 2 NUMBER PLATE LAMP 2500 1 - 50,00 &
7 2 TAIL LAMP PANEL R+L a4, 456.00 D 912.00_—"
¥ 2 TAIL LAMP R+L 204.00 & 408.00_—
9 1 TAIL GATE 14w Ao bl 2 155200 —
10 2 TAIL GATE LOCK 195.00 G/t 39000 g2
11 1 REAR FLOOR PANEL L 198500 W
12 1 REAR END PANEL / (.. P & -if""-" 75200 —
13 | REAR FENDER RH 'I'Pﬂ C/Z E?.:':xjp/,g‘( 3,250.00,_—
14 | CABIN REAR PANEL 7L 1L145.00,%
$ 0 13,196.00
AiFe
)
(SPECIAL NETT) AMOUNT 8%
1 1 TAIL GATE (TOKM/H) STICKER ne, B0 lo
2 | TAIL (TPAX) STICKER Ao, 2800/
3 1 TAIL GATE (ISUZU) STICKER e 3500
4 1 TAIL GATE (DI-MAX) STICKER e, 8500 —
5 1 TAIL GATE (3.0 TP) STICKER Ale 9500 =
& 1 TAIL GATE (INTERCOOLER) STICKER e 85.00 v
7 1 REAR NUMBER PLATE Aaed 2000 /4
8 | JOINT SEAL AL 9000 f)
! 5 Slu.l“i/__
$3y

Page 1



LABOUR & MISCELLANEOUS: AMOUNT 8§

%]

To remove damaged body pancls with all necessary components/attach- 2,4']0.00/30?
ments apply hot-works where necessary straighien panel, repair/reshape dented

pancls in accordance to factory specifications.replace new parts refit align into

position refit all necessary components/attachments

/102
To spray paint replaced/repaired body panels mclusive of preparatory 1,800.00
works and painting materials
To remove,refit rear cargo box to faciliate repair works 900.00 $22
5 5,100.00
2700

GRAND TOTAL : § 18,826.00

SINGAPORE DOLLARS : EIGHTEEN THOUSAND EIGHT HUNDRED
& TWENTY SIX ONLY

Zrd M(«//
At
4 /< 1 £200]~

LKK Ayto Consultants hence notify

the Repairer of the following:

# T resurvey Deform afor spray painting

o To daphay dmased pan(s) during resurvey

» Pty prce s ace & et tn confienation

® Thurd pesfty Sl ey (5 DP 3 "Wihoul Prejudice” bass
» M Pega modilcationis) s aliowsd

® Supplemaniity Semis) must be resurveyed and
5 subgect 1o firal approvat from insurance Company

Acknowiedged by Reparer
Signature:
Date:

Page 2
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- HT{ — Consultants

Al 8, A A5 NN Piw Lid Compnny Ruﬂis'lr.'tl::ivnn Mo, 199607 158R

SEURIAVE 1 #02-25 PAYA UBE INDUSTRIAL PARK, SINGAPORE 408933 TEL : (a5 62503561 FAN : ((65) 62564313

Yourref:  To Be Advised Date: 27.06.2018
Our ref: CC3/QBEIBOI1 719V whb3

The Motor Claims Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Deuar SirMadam.

PRELIMINARY ADVICE OF VEHICLE NO. HBS.

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.06.2018
at the premises of M/s _SMRT Automotive Services Pte Ltd and have the following to report:-

Workshop Estimate Amount : 5% 8.475.15
Revised Estimate Amount ¢ 58 3.389.31
"Check” ltems Amount : 5% 643,660
Market Value : 5% -
LTA Reimbursement Value : 8% -
Nett Value : 8% -

Description of Damage:
The vehicle sustained damages at the
N/S Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

SATHYA 5Al
Licensed Appraiser
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M/S QBE INSURANCE (S'PORE) PTE LTD
1 RAFFLES QUAY

#29-10 SOUTH TOWER

SINGAPORE 048583

Attention: Motor Claim Department

Vfix Auto Service Pte Ltd
B0 Kaki Bukit Ave 6 Ark@KB

Singapore 417892
Emall: contact@vlixaulo.com. sg

Tel: 64485268 Fax: 64452368

ESTIMATE

DATE : 09/07/2018

ACC DATE : 06/07/2018

REF NO. . VFIX-TP20180499
POLICY NO

RE : VEHICLE NO GBC5695Y ISUZU TRFBS

DESCRIPTION

AMOUNT 55§

REAR BUMPER TOP

D 880.00 —

1
2 1 REAR BUMPER LOWER Def 85200 —
3 1 REAR BUMPER TOP ger-(L, A 25600 X
4 1 REAR BUMPER RUBBER PAD Af 52000 X
5 2 REAR BUMPER BRACKET R+L 12200 4_y/ 24400 —
6 2 NUMBER PLATE LAMP 2500 4 - 50.00 &¢
7 2 TAIL LAMP PANEL R+L 944, 456.00 £ fp>  912.00_—
8 2 TAIL LAMP R+L 204.00 N 408.00_—
9 1 TAIL GATE Ao A2 155200 —
10 2 TAIL GATE LOCK 195.00 &/ (1 390.00 £
11 1 REAR FLOOR PANEL /L 1.985.00 W
12 1 REAR END PANEL i.. 4, o 75200 _—
13 1 REAR FENDER RH Z @p/,ﬁ_‘ ¢ 3.250.00,_—
14 1 CABIN REAR PANEL 1.145.00

S 13,196.00

(SPECIAL NETT) AMOUNT S$

I 1 TAIL GATE (70KM/H) STICKER ne, 500 /p
2 1 TAIL (7PAX) STICKER Aen 2500/
3 1 TAIL GATE (ISUZU) STICKER Uew 8500 -
4 1 TAIL GATE (DI-MAX) STICKER e 85.00 &—
5 1 TAIL GATE (3.0 TP) STICKER Al 9500 <
6 1 TAIL GATE (INTERCOOLER) STICKER et 8500 v
7 1 REAR NUMBER PLATE St 4000 /&
8 1 JOINT SEAL A 90.00 Q)

$ 530.00

Page 1



LABOUR & MISCELLANEOUS: AMOUNT 5%

o

To remove damaged body panels with all necessary components/attach- 2,400.00 / j@
ments apply hot-works where necessary straighten panel repair/reshape dented

panels in accordance to factory specifications,replace new parts refit align into

position refit all necessary components/attachments

/(102
To spray paint replaced 'repaired body panels inclusive of preparatory 1,800.00
works and painting materials
To remove,refit rear cargo box to faciliate repair works 900.00 3 20
$ 5,100.00

GRAND TOTAL : § 18,826.00

I —

SINGAPORE DOLLARS : EIGHTEEN THOUSAND EIGHT HUNDRED
& TWENTY SIX ONLY

it Bt
AN

Viix Aufo Sf;_"r_‘iue Pe Ltd

Li<q
. .’ L-/ M s o ;/«.r'
/0o

nce notify

Page 2



Shu Pei (LKKAuto)

From: Jenny Toh <jenny.toh@qgbe.com>

Sent: Tuesday, 21 August 2018 4:29 PM

To: Shu Pei (LKKAuUto)

Ce: Jenny Toh

Subject: Direct Settlement - Accident Involving WC5686A (Ol : QBE - TBA) AND GBCS5695Y (TP :
LKK REF - CC6/QBE18012463/Ujb3 ) on 06.07.2018

Attachments: WCSE86A pdf

Qur ref: VC011643
Hi Shu Peij
Please find attached as per requested,

regards

77 1225

mal jenny. tohgbe.com

U3 0N ine wab a2l waww.gqDe.Con.gc

Engineering& =
Construction ~Accid

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 21 August, 2018 11:56 AM

To: Jenny Toh <jenny.tch@qgbe.com=>

Cc: Joy Irene (LKKAuUto) <loyirene@lkkauto.com=

Subject: RE: Direct Settlement - Accident Involving WC5686A (01 : OBE - TBA) AND GBC5695Y (TP : LKK REF -
CC6/QBE18012463/Ujb3 ) on 06.07.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.



Thank vou.

Best Regards,
shu Pei| Admin
LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax; 6741-4108

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 10 July 2018 4:38 PM

To: 'lenny Toh' <jenny toh@gbe.com>

Cc: loy Irene [LKKAuto) <loylrene@lkkauto.com>; Admin A <admin-a@lkkauto.coms

Subject: Direct Settlement - Accident Involving WCS686A (01 : QBE - TBA) AND GBC5695Y (TP : LKK REF -
CCe/QBE18012463/Ujb3 ) on 06.07.2018

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.,

This is a TP direct settlement case. We had inspected TP vehicle GBC 5695Y at M /s Vfix Auto Service Pte Ltd.

Enclosed for your perusal is:
= TP's GIA report
. Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409 ,

Thank you.

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Fhone: 6366-0055 | email: shupei@lkkauto.com | fax; 6741-4108

Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged, If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



Jnx Irene (LKKAuto)

From: Jenny Toh <jennytoh@qgbe.com>

Sent: Wednesday, & December 2018 11:12 AM

To: loy Irene (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving WC5686A (Ol ; QBE - TBA) AND

GBCS5695Y (TP : LKK REF - CC6/QBE18012463/Ujb3 ) on 06.07.2018

HiJoy
LI may close your file, please let us have your tax invoice as previously u didn't attached it.

Thank you

lenriy Tah
s2nior Agsistant, Claims
JBE Emerging Markets — Singapore

1BE Insurance {3ingapore) Pte Lid
Phone. +65 6477 1225

Email: jenny tohi@gbe com

fisit Us on the web at www. qbe com.sg

.. Construction

From: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>

Sent: Wednesday, 5 December 2018 10:12 AM

To: lenny Toh <jenny.toh@qbe.com=>

Subject: RE: Direct Settlement - Accident Involving WC5686A (Ol : QBE - TBA) AND GBC5695Y (TP : LKK REF -
CC6/QBE18012463/Ujb3 ) on 06.07.2018

Dear Jenny,

Kindly advise if we are to close file on our end and submit our report to your good-office.
Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com | Fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender

1



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 188607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #29-10 SOUTH

Ref : CC6/QBE18012463/Ujb3s2

TONERSREAPORE Gt ooeeezzoe | [N
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. WC 56864 Veh. Inspected GBC 5685Y
Policy No. 8-V00DO7660-MVA-ROD4 Coverage (§) 0.00
Claim No. V011643 Excess ($) 0.00
Assign From Assign Date 09072018
2. Vehicle Particulars & Condition
Make & Model ISUZU TFRB5JSR (M) C.C 28099
Engine No. HIDDEN Year of Reg. 2013
Chassis No. MPATFRESJCT100579 Colour BLUE
Odometer 161167 Steering IN ORDER
Brakes IN ORDCER Modification NIL
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/70R15 LUXXAN & mm
L/H Front Tyre |215/70R15 LUXXAN 6 mm
R/H Rear Tyre |215/70R15 LUXKAN 6 mm
L/H Rear Tyre |215/T0R15 LLEXKAN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5, General Information
Accident Date  0G/07/2018 Inspection Date 09/07/2018
Survey held at VFIX AUTO SERVICE PTE LTD
60 KAKI BUKIT AVE 6, ARK@EHKE, 417892 KAKI BUKIT
SINGAPORE 417892
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR:

10 Working Days




TN Ve Pd LKK Auto Consultants Pte Ltd
Adl BE B 51 Ui Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No_:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBC 5695Y
Estimate By | Our Adjusted
Qty Description of Parts Condition |~/ "a% {g'” ﬂj,
REPLACEMENT OF PARTS
1|REAR BEUMPER TOFP DISTORTED BB0.00 B80.00
1|REAR BUMPER LOWER DISTORTED 852.00 852.00
1|REAR BUMPER TOP GARMISH NOT FITTED 256.00 Z
1|REAR BUMPER RUBBER PAD MOT FITTED 520.00 -
?|REAR BUMPER BRACKET R+L @ $122.00 BENT 244 00 244 00
Z|NUMBER PLATE LAMP @ $25.00 NOT NECESSARY 50.00 -
2| TAIL LAMP PANEL R+L INNER @ $456.00 BADLY DENTED 912.00 812.00
2|TAIL LAMP R+L @ $204.00 CRACKED 408.00 408.00
1| TAIL GATE BADLY DENTED 1,552.00 1,450.00
2| TAIL GATE LOCK @ 3$185.00 Ors TWISTED 390.00 1895.00
1|REAR FLOOR PANEL TO REPAIR SEE 1,985.00 -
LABOUR
1|REAR END PANEL BADLY DENTED 752.00 76200
1|REAR FENDER RH BADLY DENTED / 3,250.00 2 489.00
BUCKLED
1|CABIN REAR PANEL TO REPAIR SEE 1,145.00
LABOUR
LESS 15% DISCOUNT - -1,227.30
13,1686.00 6,854 70
SPECIAL NETT ITEMS
1| TAIL GATE (TOKM/H) STICKER (SN} NECESSARY 25.00 10.00
1| TAIL (TPAX) STICKER (SN) MECESSARY 25.00 10.00
1|TAIL GATE (ISUZLU) STICKER (SN) MECESSARY 85.00 85.00
1| TAIL GATE (DI-MAX) STICKER (SN} MECESSARY a5.00 85.00
1|TAIL GATE (3.0 TP) STICKER [SN) MECESSARY 95.00 85.00
1|TAIL GATE (INTERCOOLER) STICKER (SN} MECESSARY 85.00 85.00
1|REAR NUMBER PLATE (SN) BENT 40.00 14.00
1{JOINT SEAL (SN MNECESSARY 20.00 50.00
530.00 43400

Report Ref No, CC6/QBE18012463/Ujb3s2




F B V4 V4 LKK Auto Consultants Pte Ltd

.. d. 4 ; ‘- ; 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo. 199607198R GST Reg. No, 19-9607198-R Fage No.-2 of 2
Qty Description of Parts Condition ::::;‘:;‘;?;H Our ‘“;::j}“““d
LABOUR
TO REMOVE DAMAGED BODY PANELS WITH ALL 2,400.00 1,300.00

NECESSARY COMPOMNENTS / ATTACHMENTS APPLY
HOT-WORKS WHERE NECESSARY STRAIGHTEN PANEL,
REPAIR /| RESHAPE DEMTED PANELS IN ACCORDANCE
TO FACTORY SPECIFICATIONS, REPLACE NEW PARTS
REFIT ALIGN INTO POSITION REFIT ALL NECESSARY
COMPONENTS / ATTACHMENTS. INCLUSIVE OF THE
REPAIR OF REAR FLOOR PANEL AND CABIN REAR

PANEL
TO SPRAY PAINT REPLACED / REPAIRED BODY PANELS 1,800.00 1,100.00
INCLUSIVE OF PREPARATORY WORKS AND PAINTING
MATERIALS.
TO REMOVE, REFIT REAR CARGO BOX TO FACILITATE 900.00 300.00
REFAIR WORKS.

5,100.00 2,700.00
GRAND TOTAL 18,826.00 10,088.70
RECOMMENDED COST OF LUMP SUM REPAIRS 8,000.00

(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC6/QBE18012463/Ujb3s2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made solely for the use and benefit of the Client named on the front page of this Report.




