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S8M00NP7

CC4/ASM18012445/R1ub3s2

July 7, 2018

September 3, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLH5205J

TPVD TOYOTA

COROLLA ALTIS-1.6 CLASSIC

CVT (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LEE KIM LEI 

408 FAJAR ROAD, #10-349, 670408, Singapore 

 

KIMLEILEE@GMAIL.COM 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

NON REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:324903?token=f073a587-3c3d-4eb5-9f0f-1408e22e8fec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543246?token=4311e731-5c7b-4233-b2fe-79dc83523f9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543243?token=249c741e-6150-4053-bf02-872287edc972&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543242?token=2759c8a0-20e9-4787-9c10-706e561f983f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543241?token=0be7629e-5ffe-4038-9d2f-b20f6fd81992&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543240?token=03fa7080-c936-4367-85f3-9f3d1f9f3c33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

9, 2018

 LKK Re-Inspection Photo.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

20, 2018

 LKK INSPECTION PHOTO.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

20, 2018

 LTA Search Fee.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

20, 2018

 Mark Estimate.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

20, 2018

 LOD.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

20, 2018

 Immediate Advice and Mandate.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

20, 2018

 AJAX Interim Report.msg
Reports &

Statement
Investigator / Adjustor Report TEO Kitty

July 28,

2018

 SLH5205J VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 16,

2018

 Immediate Advice and Mandate.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 16,

2018

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 12,

2018

 Investigation letter sent on 11.07.pdf
Letters and

Correspondence
Policy Holders / Insured TEO Kitty

July 11,

2018

 Non reporting letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

July 10,

2018

 GA075615-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty

July 10,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543237?token=4e4ccd57-4a03-48ac-acaa-4fccc0cc4391&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543233?token=b93f8497-addd-4497-a2db-89d9855a2ed2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543235?token=bd3d3400-7c52-499e-85f8-c4d6552583a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:450524?token=5e22f68c-d4e3-4bbb-9205-0f16bf6a7a35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:450523?token=494e39e9-0249-437f-bd9b-8aa48ac4cb41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:450488?token=d60d9523-9291-44d3-826a-eda8d603c601&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:450482?token=e31d0e96-c53f-4980-9393-65f7eb147db2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:450574?token=e113cf39-5021-4952-b47d-4fd3c159bc78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:450555?token=f92cf35f-e3b2-4b6d-a211-b571dd17d7ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:361229?token=4bd762c0-1a3f-478f-b4a1-294a8abcd86a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337898?token=5f452d1a-fc70-4658-be34-2f78dc4e5ee3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337872?token=7860185a-b3ce-4765-9588-0d4fed8bab6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:333636?token=6292dca7-6f99-4020-b7d7-40bf38ac96b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:329720?token=aed5ca16-7419-4c8a-8721-7b294126a5cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:327177?token=28972cdf-62b5-4e84-8c9f-cc4351acfcf2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:329251?token=f22a11d9-f827-47b5-a221-e4ee7dcbbc16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SLH5205J TP GIA.PDF
Reports &

Statement
GIA Report TEO Kitty

July 10,

2018

 EMAIL RECIEVED FROM WORKSHOP

WITH TP GIA REPORT.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati July 9, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:329248?token=a6392ea8-1d01-40e6-9250-634d0579ec19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:324498?token=cfef01d5-4764-4851-a257-3cd61c2030f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

