8/12/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564&tab=invoices

S8MO0PP4

CC4/ASM18012444/Uea3q2

&
6 July 2018

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Jul 2018 4:10:12 PM

24 July 2018

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GZ3253Y
Vehicle
Registration #

Make

Model

Service Address

Primary Contact/Insured

Joanne Lee =

1/6



8/12/2021

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel -AC2105521.pdf.pdf Email Sent

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564&tab=invoices

HONG FONG LOGISTIC PTELTD

50 BUKIT BATOK STREET 23, #08-20 MIDVIEW

BUILDING, 659578, Singapore

68978768

DOREEN@HONGGONG.COM.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381730?token=f29bb77d-05dd-4fe1-9bc7-0cb91095963a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority Letter

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381729?token=ac56d91e-e605-438c-82cf-19daf0279918&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381728?token=4ec1c0e1-871c-4c05-8600-a678b570bc37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381727?token=dfacd6f8-fe01-4817-b1bc-a32601375d2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381726?token=4cc7e51d-e54b-4003-9823-2fac5c409459&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381725?token=4fb4ddd6-e3fd-425d-bd6e-4a102eb0a25d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381724?token=3f871ac3-c3f4-48d7-8ee8-c940c79c64b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

I TP ESTIMATE - MARKED (REVISED).pdf.pdf

B LKK Survey Photo.pdf.pdf

B LKK Resurvey Photo.pdf.pdf

B LKK Resurvey Photo 1.pdf.pdf

B MANDATE IA.pdf.pdf

B 7P LOD.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

27 April
2021

27 April
2021

27 April
2021

27 April
2021

27 April
2021

16
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171313?token=8744aaf1-9804-4304-bdcb-bc22e8b9ffc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171308?token=32e14ff2-3896-4793-8960-08df7f617860&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171309?token=0c318d72-9952-4b1b-a233-c48f16977bc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171310?token=d19de7d8-4af4-43de-9a08-f355178350ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171307?token=5f9f743d-f1aa-4195-b029-7aa041db99d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009615?token=66af2d46-9e58-4001-b550-f50ed38efc7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Letter to Ol.pdf.pdf

BB XE710Z- INSD GIA REPORT.msg.msg

B Acknowledgement Your ref GZ3253Y180706
Our ref SSMOONLXMCNPS.msg.msg

B LOD TP.pdf.pdf

B Email to Allink- check truck veh

number.msg.msg

B Non reporting letter.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Legal

Legal

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Holders /
Insured

Accident statement

Letter of
Demand/Notice of
Proceedings

Letter of
Demand/Notice of
Proceedings

Intermediaries

Policy Holders /
Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

NG Stacey

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

NG Stacey

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

27 June
2019

24 July
2018

24 July
2018

24 July
2018

11 July
2018

10 July
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:976472?token=d30d5c2e-3d38-46ba-9d00-3bd5e9017511&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:353637?token=79e80bc0-65e2-4136-8891-ccb4b832afd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:353620?token=1ca7d52e-3de3-4389-bb80-ecad789b4d40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:353622?token=0220924c-b65f-465d-9ccf-fadfc4b0b373&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:353623?token=42fd8453-ac18-43cb-969c-eb74bb8ad613&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:353625?token=13d6730f-aff6-4756-b77c-a1f452d9bfd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021 VendorEngage

NAME TYPE SUBTYPE

N Letters and
B EMAIL RECIEVED FROM WORKSHOP.msg.msg Workshop
Correspondence

N Letters and
B LIST OF SURVEYORS TO WORKSHOP.msg.msg Workshop
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564&tab=invoices

AUTHOR

RATAN BHOSALE
Pragati

RATAN BHOSALE
Pragati

DATE
UPLOADED

6 July
2018

6 July
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:353626?token=f47435d3-6bb6-471e-a1c5-4903acdb23a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:353627?token=b864e64d-9bbb-4172-8822-5d83d1cac25d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

