Our Ref: GZ3253Y180706 Date: 17/07/2018
Your Ref:

AXA Insurance Sirgapore Pte Ltd
8 Shenton Way #27-01

AXA Tower 3019431055~ -+-
Singapore 068811 B 1]. 8 3 ]. 9 8

Attn: Motor Claims Department
Dear Sir / Madam

TRAFFIC ACCIDENT ALONG CTE BEFORE BRADELL EXIT 10
INVOLVING GZ3253Y AND TRC5195J ON (16/07/2018

We/|, Messers STVE Pte Ltd (Nric/ROC No: 198703585C), the registered owners of m/vehicle — G23253Y at all material
times of the above accident. Our/my vehicle was surveyed by “AXA” authorized appraiser and we/| based our/my claims
on his recommendation for $$7,100-00 being the repair for 08 Days (Strictly on a Without Prejudice 3asis).

We/| have ascertained that you were the insurers of the driver of m/vehicle TRC5195) when the same was involved in
the aforesaid accident with our/my m/vehicle — GZ3253Y.

We/l whereby you are the insurers of m/vehicle TRC5195) and the driver / owner was caused solely by the negligence of
your insured and as a result there of our / my m/vehicle — GZ3253Y has suffered loss and damage as follows:

(a) Cost of repairs SS 7,100-00
{(b) LOU for pre-repair notice 02 days @ S$80-00 160-00
{c) LOU Fee for 08 days @5$80-00 640-00
(d) GIA/LTA search fee 7-45

Total Amount b$ 7,907-4‘.5‘

We/| enclose herewith copies of the supporting documents for vehicle no. GZ3253Y as follows:-
(i) Motor Accident Report;
(i) Repair Invoices;

Kindly look into the matter and let us/me hear from you on the settiement of our / my claims as soon as possible.

Please remit us/me your settlement sum in favor of M/s Liu’s Brother Auto Engineering Workshop. Forward the cheque
to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883. =S
AXA INSURANCE PTE LTh
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Authorization To Act

Attn: Motor Claims Department
AXA Insurance Pte Ltd

8 Shenton Way #27-01

AXA Tower

Singapore 068811

I/ We, Messers STVE Pte Ltd (“the third party ciaimant”) No. 14 Benoi Road Singapore 629887
(address), owner of GZ3253Y (vehicle no.) hereby authorize Liu’s Brother Auto Engineering
Workshop (“the workshop”) to act for me / us with respect to my / our claim for repair costs and /
or rental and / or loss of use (“claim”) for my / our vehicle no. _GZ3253Y that was damaged
pursuant to the accident which occurred on _06/07/2018_ (date) along CTE Before Bradell Exit Exit 10

(location) involving _TRC5195)  (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a2 manner that
they deem fit and the workshop is further authorized to receive payment further to settlement of
my / our claim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf is on a
without prejudice and without admission of liability basis insofar as the driver / owner / insurers of
the other vehicle / s is concerned.

Dated this_2w day of bmf:\ua.-\ (month) 20 2\ (year)

3" Party Claimant: - Workshop:

Signature: " \ Signature:
Name: STVE Ft:-.' Ltd'c Name: Liu's Brother Auto Engineering Workshop
Address: No. 14 Benoi Road Address: 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit
Singapore 629887 Singapore 417883

ROC /Nric No: 198703585C ROB No: 53291793)




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: TRC 5195J {Insd veh) .
GZ 3253Y (TP veh) Model: TOYOTA DYNA 150 D
Date of Accident/ Time: 06/07/2018 / 09:25
Repair Estimate s 18,665.35
Final Repair Cost :$S | 3,550.00
Loss of Use S | 400.00 10 days at $ 40  per day
Rental (if any) a8k daysat$ per day
LTA / GIA Search Fee :$ 1745
Others: Sk
29
Final Settlement Sum 1$1:1.3,9567:45
" Payee Name : LIU'S BROTHER AUTO ENGINEERING WORKSHOP = atEaRREE
Is Third Party Workshop GIA Registered? [ 1 YES [x] NO (Kindlyindicatebelow)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/4¥e= BOLA Scenario No: NIL
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

‘ / Workshop stamp Signatu itness / Workshop stamp (if applicable)
Epresentative: Name of Witness: Low Siew Yian - S1543134B

Date: Liu's Brother Auto Engineering Workshop Date: 03/08/2021
. ROB No: 53291793

Signature of AXA’s surveyor/representative:
Name of AXA’s surveyor /Representative:

Date: 03/08/2021

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



LIUS BROTHER AUTO ENGINEERING WOR KsHop Invoice/Ref N>: GZ3253Y180706
No. 1 Kaki Bukit Avenue 6 for-o1 Auto Bay @ Kaki Bukit Singapore 417883

[Total Parts & Labour of estimate for damaged vehicle 1 [ 5 |8,66-’_,ﬂ

lTotal amount in Lump Sum Basis for repaired vehicle I

ROB No: 53201793] . Tel: 6741-1730 / 731 . Fax: 6744-5746. Fmail: liusbro@ymail.com Final Bill
Customer - o —7
Name: AXA Insurance Singapore Pte Ltd - Date: 17-07-18
Address Motor Claims Department - Vehicle No: EZngY o
8 Shenton Way #27-o01 o ___Model/Make: Toyota Dyna 150D
AXA Tower Singapore 068811 -
Item .. Origi{lal Qf(:.tv.::;:o(:u /
No. Descriptions Of Parts Quﬁ)tam_)n ’ Cost Of
Estimation Repair
1 [Front Lh Windscreen Glass $ 1,573.50 $
2 Windscreen Glass Weather Strip $ 303.60 $
3 Corner Panel $ 376.50 $ -
4 Corner Panel Garnish $ 109.75 $
5 Mirror Arm $ 410.80 $
6 Side Mirror "Round" $  10.50 $
7 Side Mirror "Square” $ 185.30 $
8 Side Mirror Outer Garnish $ 165.20 $
9 Door $1,568.30 $
10 Door Hinges 02 pcs (@ S$118.20) $ 236.40 $
1 Door Inner Board $ 78120 $ -
12 Door Weather Strip $ 294.00 $
13 Door Glass Run Channel 02 pcs (@ S$265.80) $ 53160 $
14 Door Glass $ 498.00 $
15 Door Glass Front Garnish $ 280.40 $
16 Door Glass Moulding $ 12630 $
17 Door Pillar $ 947.00 $
18 Door Pillar Garnish $ 297.00 3
19 Roof Top Linning $ 980.00 $
20 Rear Cargo Box Pillar $ 600.00 SN | §
21 Cargo Box Inner Panel $ 400.00 SN | §
22 Cargo Box Outer Panel $ 400.00 [SN | 3
23 Cargo Box Sliding Door $ 1,200.00 |SN | §
24 Cargo Box Sliding Door Lower Member $ 900.00 IsN | s
Remove & reinstall dashboard, meter instru ments, disconnect wiring & Etes ...| $ 300.00 $
Remove and refix rear Cargo Back Door components and erc.. I $ 1,600.00 $ -
Remove & reinstall Windscreen Glass to facilitate repairs & perform water test| $  120.00 $ g
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs ! $1,800.00 $ E
To putty & spray painting & including touch up paint on acciclent affectecd af $ 1,400.00 $ .
To apply Rust Proofing, rescal tuff-coating treatment on accident area ] $ 8o0.00 $ .

SDLS:  Seven Thousand One Hundred Only

M/s Liu's Brc ther Auto Engrg Wks



Receipt Page | of |

> Back to OneMotoring
x

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. | M4-0006529-2
Print Date/Time 0€ Jul 2018/ 15:15:18
Receipt Date/Time = 0€ Jul 2018 / 15:15:18

Tax Invoice/Receipt
Receipt No. ' ITNET-00000-180706-001420

Previous Receipt No.

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%) (S$)

Result of Insurance Enquiry - TRC5195J
As at 06 Jul 2018/09:25:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - TRC5195J

Enquiry Fee 7.00 0.49 7.49
20180706151343599598

Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By

XXXXXXXXXXXX 4559 Sir:ad/ll:/g:tz‘r' T 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amotnt 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

https://vrl Ita.gov.sg/lta/vrl/action/completePayment?FUNCTION ID=F1301001TT 06-Jul-18
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27 June, 2019

HONG LI LOGISTICS PTE LTD
50 BUKIT BATOK STREET 23
#08-20

MIDVIEW BUILDING
SINGAPCORE 659578

Dear Sir/Mdm,

OUR REF : CC4/ASM18012444/Uwb3

YOUR REF :TRC 5§195J
ACCIDENT INVOLVING TRC5195J AND GZ3253Y ALONG CTE BEFORE BRADDELL

EXIT ON 06/07/2018

We refer to the above subject matter. We write to inform you that we are the |oss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a third-party claim(s) from LIU'S BROTHER AUTO ENGINEERING
WORKSHOP acting on behalf of the owner of GZ3253Y against your motor insurance policy.

Please be informed that your No Claim Discount (NCD} may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to immychen@Ikkauto.com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and

status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

s If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care

Centre.
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S UBLAVE L #01-23 PAYA UBIINDUSTRIAL PARNK, SING APORE 408933 TEL : 1063 62303561 1'AN: 106367414108

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
iimmychen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

S

Jimmy

Case Handler

DID: 6841 2528

FAX: 6741 4108

Email: jimmychen@lkkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



m redefining /insurance

GIRO CREDIT AUTHORISATION FORM

This form must be completed and returned to AXA Insurance Pte Ltd. Payment will be credited directly into the
policyholder/claimant’s designated bank account stated below. The Policyholder/claimant has to complete all
fields of this form and return to:

AXA Insurance Pte Ltd
8 Shenton Way, #24-01 AXA Tower
Singapore 068811

Policyholder/Claimant’s Details (To be completed by the Policyholder/Claimant)

Name of Policyholder/Claimant: Liu's Brother Auto Engineering Workshop
Contact Person: Low Siew Yian Susan

Contact Number: 96377844

Email Address: liusbro@ymail.com

(An auto-prompt email from the bank will be sent to this email address once the payment has been credited)

Particulars of Policyholder/Claimant’s Bank Account

Name of Bank: Mayban Singapore Limited

Bank Code: 7302

Bank Branch Code: 14

Bank Account Number: 0414-1077546

Name of Account Hoider: Liu's Brother Auto Engineering Workshop

I/We hereby authorise AXA Insurance Pte Ltd to credit the payment due to me/us to the above bank account,
and undertake to return to AXA Insurance Pte Ltd immediately upon demand any sum which shall not be so
credited into such bank account. I/We agree that AXA Insurance Pte Ltd shall be fully absolved of any liability to
pay me/us such insurance payout once such amounts are credited into the above bank account.

This authorisation shall continue in force until I/we have expressly revoked it by notice in writing delivered to
you. In the event of a change of bank account, I/we shall inform you in writing 30 days in advance before the
change.

In connection with my/our and/or the claimant's claims, I/We give consent for AXA Insurance Pte Ltd ("AXA”)
and their respective representatives or agents to collect, use, store, transfer and/or disclose the information
(including that provided by sources other than myself) concerning me/us and/or the claimant, to or with all such
persons (including any member of the AXA Group or any third party service provider, and whether within or
outside of Singapore and the Policyholder when claiming under a Group Policy) for the purpose of enabling AXA
and their respective representatives or agents to provide me/us and/or the claimant (where applicable) with
services required of an insurance provider, including the evaluating, processing, administering and/or managing
my/our and/or the claimant's claims or the Policyholder Group Policy(ies) with AXA (as the case may be), and
for the purposes set out in AXA's Data Use Statement which can be found at http://www.axa.com.sg
(“Purposes”).

Authorised Signature & Company Stamp (as in bank records) Date (02/08/2021
Liu's Brother Auto Engineering Workshop

ROB No: 53291793J

Low Siew Yian - S1543134B



Asher Sng (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 28 April 2021 3:08 PM

To: Asher Sng (LKKAuto)

Subject: FW: New message for service request 59564, vehicle number GZ3253Y
Follow Up Flag: Follow up

Flag Status: Completed

28/4/21 10:18 AM *** pls proceed - NG Stacey

----- Original Message-----

From: Celine Fong (LKKAuto) <celinefong@lkkauto.com>

Sent: Wednesday, 28 April, 2021 12:34 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 59564, vehicle number GZ3253Y

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

----- Original Message-----

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg>

Sent: Wednesday, 28 April 2021 10:18 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: New message for service request 59564, vehicle number GZ3253Y

AXA Insurance has sent you a message for claim number SSMOOPP4.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
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