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Service Request Details

Claim
S8MOOPP4

Reference
CC4/ASM18012444/Uea3 &*

Loss Date
6 July 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
24 Jul2018 4:10:12 PM

Request Date
24 July 2018

Due Date
28 June 2021

Services

Pending verification - Direct Settlement

Actions

Next Step

PAST DUE: Report that your work is blocked, and modify the Expected Completion Date.

VendorEngage
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564
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Vehicle Information

Incident Vehicle Registration #
GZ3253Y

Make

Model

Service Address

Primary Contact/Insured
HONG FONG LOGISTIC PTE LTD
50 BUKIT BATOK STREET 23, #08-20 MIDVIEW BUILDING, 659578, Singapore

68978768
DOREEN@HONGGONG.COM.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

New Message
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NG Stacey
Re:MANDATE IA FOR SSM0O0OPP4

pls proceed

*

e
27/4/215:04 PM

LKK AUTO CONSULTANTS PTE LTD (TP)
MANDATE IA FOR S8MO0PP4

Liability: Conflicting Version. Inform insured AXA...

*

e
12/3/215:37PM

LKK AUTO CONSULTANTS PTE LTD (TP)
RE: Survey

Hi Stacey, third party is survey by our firm. Shal...

*

11/3/21 4:45PM
NG Stacey
Survey

Hi LKK Please check and confirm if tp veh is surv...

*

8/2/2110:47 PM
NG Stacey
FILE REVIEW, PLS UPDATE STATUS

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=59564
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27/4/205:03 PM

NG Stacey

File Review- Pls update claim status
/

e

20/8/19 1:15 AM

NG Stacey

FILE REVIEW, PLS UPDATE STATUS
/

-

30/11/18 4:22 PM

NG Stacey
REVIEW_LKK_UPDATE STATUS
/

i

24/7/18 4:20 PM
NG Stacey
TRANSFERRED FROM S8MOONLX

-
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