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LKK Auto Consultants Pte Ltd
51 Uti Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL® 65256 3561 FAX: 8256 4315
Reg Mo 198607198R GST Reg. No 18-8607158-R

Affillaied to Federation Internationale Des Experts En Automaobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCYAIG1B012434/Vwb3
78 SHENTON WAY #08-16 M"Iwmnl"m
CHARTIS BUILDING Date: 089-07-2018
SINGAPORE 078120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLZ 60227 Veh. Inspected SG 12254
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date ovoTIZ018
2. Vehicle Particulars & Condition
Make & Modal c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 30/06/2018 Inspection Date 05/07/2018

Survey held at

SMRT AUTOMOTIVE SERVICES PTELTD
60 WODDLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Automative Service Pte Ltd

60 Woodlanas Industrial Fark E4, Singapore 757705

FAX Number 63685582

Estimator Telephone Number 58562623
Accident Reporting Number 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No
Ref No

Reg Date

Vehicle Type

Make

Mode|

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time !
Surveyor is Required?

Survey by

Vehicle |s Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC,if any

5G1225A - REAR PORTION

SG1225A
BUS/0B/18/5054
D3/07/2018

BUS -12M

MB CITARO MERCEDES
MB CITARO 0530

Sun Yanchun

HEAD TO REAR
30/06/2018 05:15:00 PM
02/07/2018 12:00:00 AM
Yes

AlG

No

No

SLZ6022T (TP) - FRONT PORTION

Prepared Date

03/07/2018 08:43:54 AM

1\_:, C.J.‘h'-'.lﬂ\ S W
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Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No Mileage ' 0

Waork Shop *: Repair Completed Date / Time - 01/01/2000 *
Summary of Repair Estimates

- Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 3,180.00 0.00

Total Spray Painting Charges 616.00 0.00

Total Material Charges 9,585.58 5.589.58

Other Charges 0.00 0.00

TOTAL : 13,385.58 0.00

Lum Sum Total H 0.00 0.00

Mo. of Repair Days 7.00 0.00

Prepared / Adjusted By

Arc / Surveyor Sing Off Date 04/07/2018 05:44:25 PM 01/01/1800 12:00:00 AM

E=

*repared / Adjusted Date
lemarks

‘repared Date 04/07/2018 03:48:20 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quatation No Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date

IUS/06/18/5054 Page: 2



jection D - Details of Repair Estimates
*art 1 - Labour Works

lob Scape

Quotation from ARC

Adjusted by Surveyor, if applicable

"C REMOVE & INSTALL ALL ABOVE ITEMS AND
EPAIR OTHERS DAMAGED AFFECTED AREAS

3,180.00

080 5200

“otal Labour

3,180.00

*art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
>ROVIDE LABOUR AND MATERIAL TO PUTTY  [616.00 0007 59>

\ND RESPRAY ABOVE REPAIR ITEMS ] :

otal Spray Painting & Panel Beating 616.00 0.00

*art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope

Quotation from ARC

Adjusted by Surveyor. if applicable

"otal Other Costs

IUS/06/18/5054

Page: 3




*art 4 - Spare Parts | Material Usage

“Part - | Porfion | Stock No Part Name Qty | List Price | Discount | Final Price | ARC | Surveyor | Photos
Number (5) (%) 3] Recommen| Approved | Attached
d
AAG2864 CROSS BAR REAR 1|2.700.00 10.00 2.430.00 Replace Replace No
12114 BUMPER(SBS
VERSION ) DT
REAR 6009807 REAR BUMPER 111,791,.33 10.00 1.612.20 Replace Replace No
CENTER Dy
REAR 6008808 REAR BUMPER RH /u i 1|837.84 10.00 75406 Replace Replace No
NAB2868 COVER UNDER RH ( 111.750.00 10.00 1.575.00 Replace Replace No
4508 SBS VERSION ) 7.1
AQE2850 PIPE COPPER { 5BS 1|850.00 10.00 765,00 Replace |Replace No
1348901 VERSION ) /o1
12875020 |REAR 010113 FLAP ENGINE ‘FOR 1]15,573.10 100.00 |0.00 Repair Repair No
'4 MB CITARD 0530 R
18204056 6010008 LAMP LICENSE 2197 68 10.00 175.82 Replace Heplace No
PLATE:FOR MB
CITARO 0530 v (HK
i2BBB500 |REAR 6009808 REAR BUMPER LH P\ 1|837.84 10.00 0.00 Repair Replace No
15
COOLANT ANTIFREE 1|524 00 10.00 471.60 Replace |Replace No
ZE NEL
000683 COVER UNDER LH ( 1]1.831.00 10.00 1,737.90 Replace |Replace Mo
1308 SBS VERSION ) /% i
REAR NUMBER PLATE vfu-r 1]|68.00 0.00 68.00 Replace Replace No
TOTAL MATERIALS 9, 589.58|9,589.58
TOTAL MATERIALS(Discounted) 9,589.58|9,589.58
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Fart Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS '
IUS/06/18/5054

Page: 4
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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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T/2018 Transler Fee Enguiry

Late renewal feels) will be Imposed if road tax / lay ur.\_has expired, Please use Enquire Road Tax Payahle for feels) payable.

> Back to OneMotoring
Enquire Transfer Fee
+ Vehicle Details
Vehicle No. 5G1225A
Vehicle Type: H20 - Public Transport Bus/Coach/Minlbus
Vehicle Attachment 1: Alr-Conditianed
Wehicle Scheme - OmniBus (LTA-ARF exempted)
Wehicle Make ; MERCEDES BENZ
Vehicle Model - CITARD 0530 6.4L AT TURBD ABS
Chassis No.; WEB&ZBDB3I23130959
Propellant : Diesel
Engine No.: S02926C11121854
Engine Capacity : 8374 cc
Maximum Pewer Output : -
Maximum Laden Weight : 17900 kg
Unladen Weight : 11020 kg
Year Of Manufacture : 2016
Original Registration Date : 27 Dec 2017
Lifespan Expiry Date : 26 Dec 2034
Road Tax Expiry Date: 26 Dec 2018
Inspection Due Date : 26 Dec 2018
Ineended Transfer Date : 0% Jul 2018
CO2 Emission : -
CO Emission: -
HC Emissian 1 -
WOx Emission : -
PM Emission: -

Road tax, including Over Payment (If arry), of a vehicle will follow the vehicle ta the new registered owner when Its ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before G5T
i5%)
2500

You may print this page for reference.

OK Primt

MIPS-HVILIIE. GOV, SYMBATYVBCIOT/SNGUINS | FMANSTEMT SeuUatans- roxy fr UnL | IUN_IUSTusuivios s

G5T Amount
(55%)

Amount After G5T
(s}

2500

25.00

m
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Vivian Lau (LKKAuto)

From: Wui, Shawnkaijye <Shawnkaijye Wui@aig.com>

Sent: Tuesday, 10 July, 2018 2:27 PM

To: Vivian Lau (LKKAuto)

Subject: FW: Case Assignment TP - SG1225A - 30/06/2018 - 50652815905G
Dear Vivian,

Please be informed that | have called insured driver to verify on how the accident happened.

0ID shared that he went to pick up some gym equipment from his friend and heading to pump petrol. While
changing lane from the 1st lane to 3rd lane, the front bus slowed down. Hence, he is unable to stop in time and hit
onta TP bus,

Reason to change lane is because OID want to exit at Upper Thomson Exit at the left side.
Traffic Police attended to scene, traffic police did not issue any notice of intended prosecution to 01D,

Mot drink driving case.

Thanks and Regards,

Shawn Wui

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way, #08-16, Singapore 078120

Tel +(65) 6419 1959 | Fax +{65) 6835 7416

Shawnkaiye Wui@aig com | www aig.com sg

IMPORTANT NOTICE

Thee information in this amind {and ary altochmonts) iz confidential If you are nol the intended recipient, you must nof use or dizserninade the
nfwmabon I you have mecetved this emal m emor, please immediately notly me by “Reply” command and permanantly detete the onginal and any
GO or printouts hersal Athough M @mml and any attachments are balwved fo be free of any vinus or ofher defect that might affect any
compiier syatem yio which it /s eceived and openad, 1 (5 the responshility of ihe recipen o ansure thal if s virug free and no responaibiiry s
acoepiead by AIG for any oss or divnage arsing i amy way from s use

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]

Sent: Tuesday, July 10, 2018 12:20 PM

To: Wui, Shawnkaijye

Subject: Case Assignment TP - SG1225A - 30/06/2018 - 50652815905G

This mail is associated with :
*SGI225A (SD652815908C)
[SLZ6022T)
™
SMRT BUSES LTD
Jun 30 2018 5:00PM



[SIM SOCK NGEE]
SMRT Automotive Services Pte Lid

Pear Wui, Shawn-KJ,

Please note that a claim has been assigned to vou for handling in Merimen. For your action and follow up
please.

This is an auto-generated email, Do not reply to this email.

Sent by : Wui, Shawn-KJ (A1G Asia Pacific Insurance Pte. Lid.)
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Dear Vivian, Please be informed that | have called insured driver to verify on how the
accident happened. OID shared thal he went b pick up some gym equipment from his 10/772018
¢ |irend and heading to pump petrol While changing lane from the 1st lane fo 3rd lane, the lLpF [2:28:51
L Htront bus slowed down Hence, he |s unable 10 stop in time and hit onto TP bus Reason to =T
change lane = bacause OID want to exd at Upper Thomsan Exil al the left side. Traffic
Palice attended o scane, lraffic police did nol
: ) 107208
Traffic Police atlended 1o scene. traffic police did not iIssue any notice of inlended lLrf 22005
piosecubon fo OID. Not donk doving case. Thanks and Regards, Shawn VW =T
11FrR0ME
U 1|FILE PASS TO VIVIAN |LSP |8:36:28
A
22122018
[1|RE-ASSIGN TO JOY ILsP 21807
P

hitp://www.init.com.sg/VIEWS/entry/ReportRemarksEntry.aspx?nid=279780 22/22019



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, 23 December 2019 10:00 AM

To: Tan Wei Teck [Auto Sves/Claims & 1A/Claims & 1A/Buses

Cc Karen Chan Siau Chin (Auto Sves/Claims & I1A/Claims & |A/Buses; Admin A
Subject: OFFER - ACCIDENT INVOLVING SG1225A AND 5LZ6022T [AIG] ON 30/06/2018 SLE

TOWARDS BKE UPPER THOMSON ROAD EXIT

Without Prejudice
{save as lo costs)

Dear Sirs/Mdm.
We refer to the above matier,

We propose setflement as follows: -

1. Cost of Repair $12.209.58
2. Loss of Use |5 days x $200) 3 1.000.00
3. LTA Search fee 3 7.00

TOTAL | $13.214.58

Please confirm acceptance.

“Kindly note that this negotiation between parties an this matter is purely an a without prejudice busis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred fram
this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability /damages. either party is not bound, thereafter, by the negotintion terms/settlement.™

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnaw Ikkauo.com Fax: 67414108
Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1. 202-25 | S(408933)




1222019

= AUDIT TRAIL

Menmen e-Claims

Claim Audit

M ey Aggilt By Ay
A
1 g;.,:mw Cim Veh Model Changed (202481) MERCEDES-BENZ CITARD 0530 6.4 D (A). LAt
09 Jul 2018 Reg No: SG1225A, Acct Date: 2018/06730. Claim Type: TR Insurer: AlG Asia Pacifi [A] Lau Shu
2 15:37 Cim Created ¢ Insurance Pte, Ltd. (5G], TF Insurer; M5 First Capitsl Insurance Lid {RQ). Warksh Ped
' op: SMAT Automotive Services Pre Lid (Woodlands)
3 J2M47018 ad) co Assigned LKK Auto Consultants Pte Ltd (HQ): TN o v
K ‘:1':-"1’-; 2018 i Next Rpt Changed  Next Apt:Final Rpt.Oue Date: 2018/07/18 FALL LA b
5 ?:]?": 218 Adj Mandate Set Approved: B000.00.Reinsp:Ad] decdes. 141 lg Shu
09 Jul 2018 [200005] AIG Asia Pacific Insurance Pte. Lid. (SG) -> [203630] AIG Asip Pacific Ins [1] Merimen
S 1527 Clm Ins Co Changed | o ice Pie. Lid. (Express) Administrator
09 ul 2018 . [4] Lau Shu
7 15-28 Label Added {23} :Express, P
8 U330 pgj Adjuster Assigned  [Nane] -> Sathys Sai Kathirrasen (4] o
[A] JOANNE
g N HOV2NIT s mot Initiated LEE KHANG
17:26 o
[A] JOANNE
po 21 Mov 2019 o ol Modified ] Reg. Date: -> 2017/12/27. LEE KHANG
17:26 b
[A] JOANNE
1p 21NV 2018 o Details Notified LEE KHANG
17:26 MIN
22 Now 2019 CurRixg: 13218, 58: Liabllity down sgairst Insured. Irsured vehide front to rear end  [A] Khanchna,
12 33:10 Adj Mandate Request ;.\ cie. (BOLA 27).°* S days recommendation for repair Pothura)
Date From 4|77 »| pate 1o 4 77| | Audit Type None Y =
ACTIVITY
No record

2353065

21 Nev 2019 OD/TP Case
(Adjuster]

17:26:01

LKK Auto LKX Auto
Motar Consltants Consultants SG1225A SLZE022T 11.77
Pte Lta Pte Ltd (HQ])

hittps- s ngapone. menimen. comicaimsindex.cimPlusabox=MTRad |uster&fusaaction=dsp_vewhistorybcasaid=7 23492 8extid=27 7001 8CFID=628

12



12/2372018 Meanmean a-Claims

Print Received Message

This mall is associated with

*SG1225A (50652815905G)
[SLZB022T]
P

SMRT BUSES LTD
Jun 30 2018 5:00PM
[SIM SOCK NGEE]
SMRT Automotive Sarvices Pta Lid

Fram AIG Asia Pacific Insurance Ple. Lid. (Express) (AIG_SG_EXPRESS), sen| on 20/12/2019 14:32 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$13216.58) - 5G1225A - Claim Handler: Chan, Kian-Meng

‘Apﬂrn\md:i_‘iz 16.58.

hitps-//singapore. menmen.comiclaims/index cim?fusebox=SVCmall&fuseacbon=dsp_Prn&CFID=64517087TACFTOKEN=6eac260d3572be1a-E1._ 11



12/30/2019

Menmen e-Claims

Claim Audit

L 1r] O Aireiiy Bemarks By
09l Cim Veh [A] Lau Sny
1 2018 Model {22481 ) MERCEDES-BENT CITARO O530 6.4 D (&), Pai
15:27 Changed
| 09 Jul cim Reg No: 5G12354. Acct Date: 2018/06/30. Clarm Type: TR Insurer: AIG Asia Pacific Insurance Pte. Lig, [A] Law Shu
2 2018 Created (5G). TP Insurer: MS First Capital Insurmnce Ltd (HO), Workshop: SMET Sutomotive Services Pre Lid (W Pei
15:27 oodlands)
09U adj co [A] Lau Shu
| 3 .‘:glzﬂ? Assigned LKK Auto Consultants Pte Ltd (HQ] Pad
09 Jul  Adj Mext
< 2018 Rpt Next Rpt:Finst Rot.Due Date:2018/67/L8 LA b
15:27 Changed
09 Jul  Adj
€ 7018 Mandats Approved:B000.00,Reinsp-Ad| decides. [A] '"f'm"ﬁ"“
15:27 Sat
6 EI,J: Clm Ins Co [200005] AlG Asia Pacific Insurance Pte. Ltd. (5G] == [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex  [1] Merimen
15:37 Changed preas) Agministrator
[ 092 s [A] Lau Shu
7 2018 Added {23): Express. Pel
15:28
o9 Jul Adj Al
B 2018 Adjuster [None] -> Sathya Sal Kathirrasen (a] L;; Shes
1528 Assigned
21 Now [A] JOANNE
9 2009 palRet LEE KHANG
17:26 MIN
L3 Upp—— [A] JOANNE
| 1D 2019 Madified JP] Aag. Date: -» 2017712727, LEE MHANG
17:26 MIN
21 hev  CIm [A] J0ANNE
11 1% Details LEE KHANG
17:28 MiN
12 :ﬁ;:“ ﬂm" Cur.Req: 13216.58: Liablity down against Insured. insured vehicle front to rear @nd TR wehicle, (BOLA 2 [A] Knanchng
-
17:10  Request 7).** 5 days recommendation for repair Pathuraj
i Dec  Adj Next [1] Lah
131 2018 Rpt Next fipt:Final Kot Due Date: 2018/67/ 18 Ches-Hen
14:33 Changed B
14 ;EIE;E ﬂmh Approved: 1321658, (1] Lon,
14:32 Sat ek
I0 Dec  Adj
IS 2019 Adfuster Sathya Sal Kathirrasen -> Ol SUN PIN ok
16:08 Assigned
0 Dec Ml i"I Khanchna
16 2019 Mandate CurPAeq:i3468.58:Third party wanls LOU for $250 per day - single deck bus Pothura)
1622 Request
Date From 4|73 »| pate To 4|77 » Audit Type Hone v G|
{Mo recorc
| Merimen 8illing for this case - Transaction History
| ' ' | LKKAute | LKK Auto I
21 Nov 2019 | QODJTP Case ) %
2353065 17:36-01 {Adjustar) Motor Consultents Consultants SG1I25A SLEG0IT 1.7

Pre Ltd Pie Ltd (HQ)

hitps:Nsmgapore.menmen.comidamsindax.cfm Husebox=MTRaduster&fuseaction=dsp_viewhistory&caseid=T23492 extid=2 77001 ACFID=648

s



Khanchna (LKK Auto)

From: Karen Chan Siau Chin (Auto Sves/Claims & I1A/Claims & |1A/Buses)
<ChanSiauChin@smrt.comsg >

Sent: Monday, 13 January 2020 11:10 AM

To: Khanchna (LKK Auto), Tan Wel Teck (Auto Sves/Claims & 1A/Claims & |1A/Buses)

Cc Admin A

Subject: RE: OFFER - ACCIDENT INVOLVING SG1225A AND SLZ6022T [AIG] ON 30/06/2018 SLE
TOWARDS BKE UPPER THOMSOMN ROAD EXIT ([BUS/06/18/5054/PT)

Attachments: img-113110356-0001.pdf

Importance: High

Without Prejudice
Dear Khanchna.,

lhank you for the offer.
I'he onginal duly signed DV will be forwarding to vour office shortly
Payment by cheque shall be crossed and made pavable to SMRT Buses Lid.

[hanks & RLEagrds,
Karen Chan
Claims Department
Tel: 6356 3523

From: Khanchna (LKK Auto) [mailto:khanchna@ Ikkauto.com|

Sent: Monday, January 13, 2020 9:03 AM

To: Tan Wei Teck (Auto Sves/Claims & 1A/Claims & [A/Buses)

Ce: Karen Chan Siau Chin (Auto Sves/Claims & [A/Claims & [A/Buses); Admin A

Subject: RE: OFFER - ACCIDENT INVOLVING SGI1225A AND SLZ6022T [AIG] ON 30/06/2018 SLE
TOWARDS BKE UPPER THOMSON ROAD EXIT

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,

We refer ta the above matter,

We confirm settlement as per your e-mail daled 23/12/2019 for $13,4466.58(all in).

We attach herewith a copy of the DV and Authorisation Letter tor your further action.

Thank you.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale Intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoewer, should be deemed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influenca on the issues af
liability/damages, either party is not bound, thereafter, by the negotiation terms/settiemant.

» Wishing you @ Happy ana rrosperous Lunar New Yeq, - w

Best Regards.

Khanchna| Case Handler

LKK Auto Consultants Pte Litd

DID: 6841 2360| email: Khanchno a lkkauto.com Fax: 6741-4108
Blk 51, Payva Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Tan Wei Teck (Auto Sves/Claims & [A/Claims & [A/Buses) <TanWeiTeck asmr.com.sg>

Sent: Monday. 23 December 2019 11:51 AM

To: Khanchna (LKK Auto) <khanchna/a lkkauto.com=

Ce: Karen Chan Siau Chin (Auto Sves/Claims & [TA/Claims & [A/Buses) <ChanSiauChin@smrt.com.sg>:
Admin A <admin-a/a |kkauto.com=

Subject: RE: OFFER - ACCIDENT INVOLVING SG1225A AND SLZ6022T [AIG] ON 30/06/2018 SLE
TOWARDS BKE UPPER THOMSON ROAD EXIT

WITHOUT PREJUDICE
Dear Khanchna,
We thank you for vour offer but regret that we are unable to accept vour offer on LOU as it was lower than the

benchmark rates for a single deck bus.
Purely for a quick and amicable settlement. we are prepared to accept as follows:-

1, Cost of Repair $ 12,20%.58 [ogreed)
2. Loss of Use (5 days x $250) $ 1.250.00
3. LTA Search fee % 7.00

TOTAL | 513.444.58

Kindly let us hear from you soan, thanks.
Regards,
Patrick Tav

Claims and Insurance Agency

Direct line +65 6556 3522| tanweitecki@smr.com.sg
6 Ang Mo Kio Street 62

Singapore 569140




From: Khanchna (LKK Auto) [mallto:khanchna@lkkauto.com]

Sent: 23/12/2019 10:00

To: Tan Wei Teck (Auto Svcs/Claims & IA/Claims & 1A/Buses)

Cc: Karen Chan Siau Chin (Auto Svcs/Claims & IA/Claims & [A/Buses); Admin A

Subject: OFFER - ACCIDENT INVOLVING SG1225A AND SLZ6022T [AIG] ON 30/06/2018 SLE TOWARDS BKE UPPER
THOMSOMN ROAD EXIT

Without Prejudice

(save as lo cosis)

Dear Sirs/Mdm.

We refer to the above malter.

We propose settlement as follows: -

1. Cost of Repair $12.209.58
2. Loss of Use (5 days x $200| $ 1.000.00
3, LTA Search fee % 7.00

TOTAL | $13.214.58

Flease confim acceptance.

“Kindly note that this negotintion between purties on this matter is purely on & without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lHability. whatsoever. should be deemed / inferred from
this negotintion of terms/sertlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inNuence on the issues of
liability/damages, either party is not bound, therealier, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards.

Khanchnal Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360] email: Khanchnaa lkkauto.com/Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)







1212020 Meriman e-Claims

Print Received Message

This mail is associated with

*5G1225A (50652815905G)
[SLZ6022T]
TP
SMRT BUSES LTD
Jun 30 2018 5:00PM
[SIM SOCK NGEE]
SMRT Automotive Sarvices Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), senl on 02/01/2020 13:45 PM
To LKK_HOQ
Subject  Alert - Ad] Mandate Approved (S$13466.58) - 5G1225A - Claim Handler: Chan, Kian-Mang

\Approved: 13466.58.

hitpa:i/singapore. marnmen. com/ciamsindax. cfm Husebox=SVCmail&fuseaction=dsp_PrintACFID=84854 24 28CF TOKEN=00dBdE 14 1caTHES-ES, mn



Mernimen e-Claims Page | of |

Eaprgad
|CLATM SUBFOLDER TRACKING |
Lase  |Notfied [Est Sehmitted | Adj Assignast Ad) Bt Ad| Submitted | Lz Auth'ed Status |
|8 201 2018 o $$12,200.58 | 5$12,209,58 mm for Survey |
e Edic adj npt | et stinates | | view hot cancel Case | |

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: SIM SOCK NGEE, 1D: 51165532F

Main -

e one |SMAT BUSESLTD, Co. Reg. Na.i 1982022920

Vehicls Aeg, . |30/06/2018 17:00 - 159

Mo SG1225A Date of Loss: |5 0 ntng and 3 Days From LTA Reg Date (Man ¥r}]
Cinim Type: | TP / 506528159056 | polcy/Caver | 3100486881 (Comprehensive)
|Vehica Reg. | 1

Mo SLZ6022T :E’“‘f’m!:” D- 180902 24MFBF

(Insured):

Ences:

Reparer. SMAT Autometive Services Pte Lid (Woodlands) £0 Weodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
Handling AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-641%-3000 _ [Handied by Chan, Kisn-Meng]

Insupes: Kianmeng.Chanl Bskg.com

m::n MS First Capital Insurance Ltd (HQ) - Tel: 63222311

Adjustar: LKK Auto Pte Ltd [HQ) - Tel: 6256-3561 . [Handled by Sathya Sar Kathirrasen] ... [Final Rpt due

* 18/07/2018]

ASSOCIATED MAIL RECEIVED view Ml |  Compose case wai |

« AlG_SG_EXPRESS (02/01/2020): Alert - Ad) Mandate Approved (S$13466.58) - SG1225A - Claim Handler: Chan, Klan-...
» AlG_SG_EXPRESS (20/12/2019): Alert - Ad] Mandate Approved (5$13216.58) - SG1225A - Clalm Handler: Chan, Kian-..,

ALL ASSOCIATED TASKS= view All | Searcn Tasks | Creats New Task | comptets |

Dus Date  Priority Typa  Task Group Subject  Handier Assigned By Completed On Created On ~ Done?
No results.

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 15/1/2020



Menmen e-Claims

upload Decumants |  Upiooa protos | Compose wew Lemer | upias vises | upioad Audia_|

Claim Documents

*5G1225A (50651815905G)

(sLz60221)
SMRT BUSES LTD

Jun 30 2018 5:00PM
[SIM SOCK NGEE]

SMRT Automotive Services Pte Ltd

Page | of 2

Letters /Correspondences M ]
No | Finalleed Gn LKK Auto Cansultants Pte Ltd (HQ) Thiumbnall | Print
1 |iDan) Third Party Express Settiement - Payment Breskdown QO =
Assessment Heports M &
No |Finalzed On AIG Asia Pacific Insurance Pie, Ltd. (SG) Thumbnail | Print
1 |10/07/18 11:56 w-.m:vmm S8 SOCK NEGEE @ | Losd M
Photos/Images 3 per LE_ &
‘Mo | Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1| 1yoTiie 0939 Goneral View 0| waws | A
2 10071180935 | General View B | e | B
3 |10/07/18 0935 | General View 0| ladc | A
4 |1/O7/1809:35 | General View 0| tedic | A
5 |10/07/18 0535 | General View 0| weews |
& |10/07/18 09:39 | Ganeral View O | teerws | A
7 |10/07/1809:39 | General View 0| wmews | B
B [10/07/1809:35 | Genersl View @ | s | A
3 | 10/07/18 09:39 General View 0| loedirc | BA
10 [10/07/1809:39 | Genaral View 0| e | B
11 |1MO7/18 09139 | General View 0| s | A
13 | 10/07/18 D9:39 Ganeral View i Loea PG | BA
13 | 1M07/18 09:3% | General View 0| wadwc | A
14 |10/07/18 09:39 Ganeral View 0| loeaws | (A
15 |10/07/18 05:39 | Genaral View @ | eawc | A
16 |10/07/18 09138 | General View 0| iwaws | A
17 |10/07/168 06:39 | General View 0 | tearc | 4
16 |10/07/18 09:39 | Genersl View 0| eadwc |
19 |10/07/1809:39 | Genarsl View 0| oaaws | H
20 |1VO7/18 09:35 | Genarsl View 0| Loeawc |
71 |10/07/18 09:39 | Genersl View 0| sars | &
27 |10/07/18 08:39 | General View O cours | 2
23 |1vo7/1809:39 | General View 0| sediwc |
24 [10/07/18 09:39 | Chassis Number 0| curc | B
25 |10/07/1809:39 | Odomater Reading 0| e | B
26 |10/07/1809:39 | General View Q| v | B
27 |10/09/18 09:39 | General View 0| e | A
2B |1VOF/IA09:38 | General View Q| tedwc | &
#% |20/02/19 18:26 | Replacement Part Photo Q| curc |
30 |PB/02/1% 18:26 | Replacement Part Phota 0| eawe | &
31 |78/02/19 18:26 | Replacement Part Photo 0| coawc | B4
31 |7B/02/19 18:26 | Replacement Part Photo 0| waaws | &
31 | 28/02/19 18:26 Replacemant Part Photo 0| wedc | A
34 |28/0219 18:26 | Replacement Part Photo 0| leaaws | A
35 |18/02/1918:26 | Replscement Part Photo O carc | &
35 |7H/0211% 18:26 Replacament Part Photo B | lowd PG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

15/1/2020



Merimen e-Claims

Page 2 of 2

Letters/ Cormmespondences 1 w]l &
Ho | Finaleed On LEK Auto Consultants Pte Ltd (HQ) Thumbnail lgrt
Documantation i ~]| &
ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |DO/07/18 17:08 | TP ESTIMATE- MARKED | Load PDF
F a8 17:09 TP GIA REPORT Lioad POF
3 (2308151711 EMAILTD OL Lund POF
4 QL0619 11:07 01 GIA REPORT Load PDF
5 |22/11/1908:31  |LTA SEARCH @) | vosd PoF
B |22/11/1917:09 | LOD FINAL TAX INVOICE LTA SEARCH Load POF
T 15701720 10:23 WORKSHOF INVOICE Load POF
& [1501/20 10:237 | AUTHORISATION TO ACT FORM Land POF
5 |15/01/20 10:23 | Releass Voucher Load POF
10 | 15/01/20 10:23 LOD Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Resst | Save | enme |
There are no docurmant checkiisss configured.
i~
W
Show Remarks To: L] Handiing Insurer
Fym | REPTIEVE EPE Drwle arers v ahios # LD efhe paries
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 15/1/2020



Preview

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d...

Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SLZ6022T (insd veh) Model: RCEDES-BENZ CITARO
$G1225A (TP veh) 530 6.4 D (A)
| Date of Accident: | 30/06/2018
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate 9§ 20,854 47
Final Repair Cost § 12,209.58
Loss of Use $ 1.250.00 5.00 days at $250.00 per day
Rental (if any) $ 0.00 days
LTA/ GIA Search Fes 3 7.00
Others: 5 0.00
5
Final Seitlament Sum 5 13,466.58

Is Third Party Workshop GIA Reglstered? [ 1 YES [ X ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA licable: Yes/ No BOLA Scenano No:
B) For GIA Registered Workshop: App

BOLA Liability: (%) Assessad Liability (*): (%)
* Assessed Liabifity fo be filled only for chain collisions and for cases where BOLA does nol appiy.

Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Buses Lid
2)
3)

13,466.58

B AELE

15 Jan
JOANNE LEE KHANG MIN 2020
LKK Aulo Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher, Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

15/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (o regne 1sss07108r)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: surf@ikkauto com:assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1B012434VKA3Q2

Date: 15/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Policy No: 2100486881
Claimant .
Vahicta 36 SG1225A Insured Vehicle No : SLZ6022T
Date of Loss: 30/06/2018 Nature of Claim: TP Claim No: 5068528158056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5G1225A
Make & Model: MERCEDES-BENZ CITARD O530,8.4 D (A) Engina No. 802926C1112186
Reg. Date: 271212017 (Man. Year: 2016) Chassis No: WEBG2808323130959
Colour: Multi-colour Odometer: 6308 km
Engine Capacity: 6374 cc
Market ValueMNew Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2750 R225 Rear Tyre Size: 27570 R22.5
Front Left Side: Bridgestone 6 mm Rear Lefi Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values eprasan N8 remminng e resds depmn
[COST OF CLAIMS  Repairer's Adjuster’s Difference  Diff %
Parts 17.058.47 9,589.58 7,468,859 4378
Miscellaneous llems 0.00 0.00 0.00
Labour 3,786.00 2,620.00 1,176.00 30.98
Paintwork Labour 0.00 0oo 0.00
Towing D.00 0.00 0.00
Nett Amount (S§) 20,854 47 12,209.58 8,644.89 41.45
+ Loss of Use (5.0 x 55250.00/day) (S§) 1,250.00
+ Doc/Search Fee (S§) 7.00
Nett Liability (S5§) 13,466.58
INSPECTION
Date of Assignment: 0s/07/2018
Date Inspected: 05/07/2018 Inspected Al: SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 5.0 days
Adjuster: Sathya Sar Kalhirrasen Manager: Khanchna Pothuraj

WOTE: This report represents our findings al the tme and place of inspection ststed herin, Sich ingpection has been carriod out 1o the best of our
knowledge and abiiity but any offver fability under any other cireumsiances o herely erprassly scluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report Page 2 of 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *CROSS BAR REAR BUMPER (SBS VERSION) Dented 2,700.00F *2,700.D0FL
2 1 *REAR BUMPER CENTER Damaged 1.781.33F  *1,791.33FL
3 1 *REAR BUMPER RH Cut B37 B4F “B37 B4FL
4 1 *COVER UNDER RH (SBS VERSION) Cul 1,750.00F *1,750.00FL
5 1 *PIPE COPPER (SBS VERSION) Dented B50.00F *B50.00 FL
6 2 *LAMP ,LICENSE PLATE FOR MB CITARO D530 Cracked 195.36F *185.36 FL
ri 1 *COOLANT :ANTIFREEZE MNecessary 524 00F *524 DOFL
B 1 *COVER UNDER LH (SBS VERSION) Cut 1831.00F *1,931.00FL
8 1 *FLAP ENGINE:FOR MB CITARD 0530 Repair 557T310F *~FL
10 1 *REAR BUMPER LH Repair B3T84F ~FL
1 1 *NUMBER PLATE Dentad 68.00FS *68.00FS
F=Franchise part S=SpcNeti. L=ListiemDisc
Sub Total (S§) 17,058.47 10,647.53
- List tem Discount on L ltems 0.00/10.00% (5$) 0.00 1.057.95
Total Parts (S5) 17,058.47 9,589.58

Report was unsubmitted during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanesous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR  New 3,180.00 2,120.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND MNew 616.00 500.00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (S8§) 3,796.00 2,620.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



