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'CLAIM SUBFOLDER TRACKING

Mariman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

Notificd Ext Subimiths Ins Auth'e

Main

06 Jul 2018 | 15-24
1]

!".!!"." Assignment
| _Cancel Caie I

| insured:

CLAIM SUBFOLDER DETAILS

Claim Details

"[Created by insurer]

ALEX TAY, ID: 586014110

Matn
Claimant;

CHUA STOW LOONG, ID: 57507365H

Vehicle Reg.

SGLB527Z

Claim Typa:

(TP / SNM18DO3337C02

SINB7E3IL

Date of Loss
| Policy/Cover
{Mate Nao.:

| Palicy No.
i {Clalmant);

. | 05/07/2018 07:00 - :59

.DMPCSNEED'E?HBUI [Comprehensive)

5084644153

Handling
Insurer:
Claimant's
Insurer:

__ |Excess:

R . _/sso00
Z-one Automotive Pte Ltd (HQ) 1 Kaki Bukit Avenue §,, Blk D #01-87, Autobay § Kaki Bukit, 417883 Kaki Bukit - Tel;

China Talping Insurance (Singapera] Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handied by Jowyn Tay - 6389 6174]

Adjuster:

|| ASSOCIATED MAIL RECEIVED
There are no mall for this case.

TAN JOANN (29 / Female), NRIC: 588288730,

NG EST, ASSIGN ADRIAN LING AS 5IE.

NTUC Incoma Insurance Co-operative Ltd (HQ) - Tel!
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 17/07/2018)

Tel: 46596284244

‘ﬂewAJI_I_Et;m_WEm

ALL ASSOCIATED TASKS= View All || Search Tasks | _Create New Task | _Compiete |

Dus Dats

No results.

hitps:/singapore. merimen,comiclaims/index.cfm Pfusebox=MTRadjuster&luseaction=dsp_cimheadardcaseid=72207T&exlid=276891ACFID=3658...

Priovity Typs Tash Group Subject

Handler Asxiy

nad By Complated On Crented On Dana?

12



Z-ONE AUTOMOTIVE PTE LTD

= 1Kaki Bukit Ave 6, Blk D #01-85/87, Autobay@Kaki Bukit Singapore417883
Tel: 62502115/66342112 Fax: 66342122

Emall; service@z-one.com.sg : enqui Z-0NEe.COMm.5

automoTive © reAroRmance Company Registration No. 201118055N

Date: 06" July 2018

China Taiping Insurance (Singapore) Pte. Ltd Email Only

3 Anson Road #16-00 claimsdept@sg.cntaiping.com
Springleaf Tower

Singapore 079509

Attn: Motor Claims Department

Dear Sirs

ACCIDENT INVOLVING VEHICLES SGL8527Z & SIN8763L ALONG TPE SLIP ROAD
TOWARDS LOYANG AVE ON 05/07/2018 AT 0745HRS

We are instructed by CHUA SIOW LOONG to notify you of a road traffic accident on 05 July 2018
at 0745hrs along TPE Slip Road towards Loyang Ave involving our customer’s vehicle registration
number_SGLB527Z and vehicle registration number SIN8763L driven by your insured at the
material time. A copy of the Singapore accident statement/traffic police report will be forwarded
to you once we are in receipt of the same.

As a result of the accident, our customer’s vehicle has been damaged. Before we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do
not receive any reply from you within the stipulated timeline, we shall proceed to repair the
vehicle without further reference to you.

Yours faithfully

Yvonne Yong
Z-One Automotive Pte Ltd
Tel: 62502115
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MERIE BOSETY 05 | EME Ma
ENTRY UATE & TIME 06/ 4]
SUSMITTED BY, Chia Pei Ying

BF AT

IMPORTANT NOTICE

e P& Lig - Makl Bkl

SINGAPORE ACCIDENT STATEMENT

1. Pleaise reporl camectly the details of the accident o speed up the-claims process.
2. This Form must be completed by the Palicyhalder and/or the Authonsed Driver.

fiool/o08

3. IMformation providad must be as truthiul and accurale as possible. Any willul misrepresentation or withciding of mstenal Tacls may sllow meursnce companies Lo

repudiate policy ability.

4. The Issus and accaptance of this Form by insurance compsanies | not Rn admission of palicy kabdity on the part of the iIngurance compenies

5, Any false reporting may be referred o the Police for investigation.

&, This reporl will be forwarded by the ngurers of the GlA Records Management Centre established by the General Insurance Associaton of Singapore (514 for

archiving and thal copies of this repor! will, for & lee, be made availsble upon spplieation by interested parfies

7. By the lndgement of this rapor 1o the insurers, you hersby consent 1o she archiving of this report at tha centre and 1o copses of the repon being made avadable

aforesaid,

ACCIDENT STATEMENT

Date Of Repont

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

08072018 12:47
05/07/2018 07:45

TPE SLIP RO TWDS LOYANG AVE

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Altarmative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was belng used at

time of sccident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, F;?&ase state aclion to he laken

Vehicle Category
Insurance Company
Mamie of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC Na

Date Of Birth
Ceccupation

Diate Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SGLBs27Z

CHUA SIOW LOONG
S7507365H

NOEMAIL

(LOCAL) +65-87685508
OFFICE-27685508

TOYOTA
ALTIS

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE ANDIOR THEFT

NO
5004544153

SONG BUZHU

ST27982%E

23081972

INDOOR

27108/2005

13 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-86B616T5

NOEMAIL

Fege * of 18
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Address BLK 123A RIVERVALE DRIVE #07-135
Postocode 541123

VWas driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - -

Vehicle Registration Number of Driver's Own -
Vehidle i

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passshger 1 NAME CHUA CHENGXU

GENDER MALE

Details of Police Action

Was the acciden! reporied lo the police? YES

If Yes,Please state which Police Station

Police Station Name BUKIT TIMAH NEIGHBOURHOOD POLICE CENTRE

Police Station Address ROAD: 1 DUKE RCAD K POSTCODE: 2685914  COUNTRY: SINGAPORE
Police Station Contact TEL NO: 1800-4625853 - FAX NO: 64628933

Was notice of intended Prosecution given? NO

If ¥es, against whom?

Circumstances of Accident

REFER TO POLICE REPORT: T/20180706/2008
Attachment(s)

Are aocident photos available for attachrment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? ND

Vehicle Registration Numbar SJINETEIL
Vehicle Make/Model/Colour

Details Of Properlies VEHICLE B
Vehicle Calegory PRIVATE CAR
tama of Drivar TAMN JANN
NRIC/Passport Numbier SBRZERTAD
Contact Number ORZB4Z44
Address

Fostoode

FPage 2 cf 18
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Insurance Company Name
MNature Of Damage
" Mo, Of Passenger (Including Driver)
Name SONG BUZHU
Approximale Age
Injuries Sustain
Injured person in which vehlcle? SGLe52TZ
Were seat bells wan?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 8
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Sketch Plan Pg. 1

SMETCH PLAN
1 ANT WOTICE

L Flrase wp:!rrm the detally of the accident 1o speed wp the cheimd pracegn
This Fermmust be completed by the Policyholder snd/or the Authorised Driver

3. Information provided must be as truthful and accurste ¢ posstble. &y wiitul misrepresentziion or withholding of ratersi
farts mzy sliow Inkurance compzanies 1o repudizte policy (fability,

4. The lssee and acee plence of this Form by Insirance companies s not 2o sdmission af potey linbility onahe part of the maurance
COMpaNIes,

fny false reporting may be refarred to the Police for investigstion.

. The repor will be Torwarded by the insurers of the GIA Records Mansgement Cantre esteblished by the Genersl Insurance

Associstion of Sngepore (GIA} for archiving &nd that coples of this report will for 2 fee e made swiisble upon application by
Imerested parties,

7. By the loggment of this repart 1o the meurers, you hereby consent to 1he archiving of this report 47 1he centre &nd to coples of
the report belng misde availibie aforesald.

A  Comsent under the Persongl Date Protection Act |POFA)
| understand, schnowledpe, spree and consent thet

i) My insurer, my workshop #nd the General |Asurance Associztion of Singepule ("GIAY] may/ore permitied to coilect, use,
disclose and/or process my personz| deta/persanal information set out in this [form}and any ather personal information
provided by me or possessed by rmy Insurer (eollectively the “Personal infarmation”™) and disclose and transler sich
Fersons! informztion te @l insurer(s] who have insured wetiche(s] involved in this 2ccident [all lnsureris) who heve insured
vehicie(s) involved |nthic acoident shall be collestively reflursed 10 s the “Insurers”], the Inyuress’ lewyers/iaw firms, the

IMaretary Althority of Singepote and sny relevnt grmemment agency/zuthority (such a8 the palicel, for the purposels|
ol

(I} processing handiing andfor desfing with my claims including the serdement of the caims and sny neceztary
investigations refating 1o the claims,

(ii} investigating the accident and/or my chalmg;
(iil) ez reysrgout e for-dealing with my metructions or responding fo 2ny enguiries by me;

{1} adiministering my claims | including the maling of rorretpondente, nstementy, invoes, repons or notices 10 me,
which could involhe disclosure of certain pérsongl deta about mie 16 bring 2hout dellvery of the sEme &5 well Fg on the
gxiernnl cover of erveiopes/ mall peckages]; andior

{v) sompiying with zpplicable iew |r agministarieg proceasdng, handling wnd/or dealing with my elsime (collectively the
W "
Purposes”)

i) el insereris) who heve insured vehiclels] Inveived in this zecident and the Innurers tewyersiew firms, mey/are pernsined
1o collect, use, disclose andfor prozess my Persanzl infermetion for one ot more of the ebove Purpeses: and

[e] my Personel Infarmation miey/cen be dischosed by any of the Insurers 2nd/or GIA 1o thes thad party service providers or
spentsiincluding thelr lwyerifiew fiemsl, which mey be sles ewtsde of Singipore, for one of more of the bove Purpeszl.

(e} ey Persgngl Intormat o wll alss be ollected and uted 1o tommpille clairm histery tor 1.hE-FK.'rF|D‘ﬂ ol fepud detection,
investigation nd manggemeant in present end =l future cigims

{e) ke informition so collectad onder id) 2bove mey be thared [ diicloed:

I te 2l nsurksamidion any other Lhid periles shar sisier In eveluiting. Investigiting, cortroling o enbging frevd)
epURDtL ‘Ew endortement #nd covernment sgenaies B tRssenn by required {on the purposei steTed, of

1 ol cormiptying amf fendireTns ol S ey Tepa iRt B ot rogdn) e

=
=

Page 4 ¢f 18
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Sketch Plan #2 Pg. 1

SKETCH PLAN

N,

Uehicle A :ELEE:LHH_I_ " @ e dlip Road  Towards “?"3 A

5 AN
\ N
Vehicle B = STaglean \ft:} \
\ I
%

N TN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

LM!_:P‘ Price P.!T“*- T'| ang ojols) auo >

h "

1 S

DECLARATICN

. rpes

FPegeSol 18
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Sketch Plan #4 Pg. 1

[} seseone AR TR
POLICE FORCE :
Polmea Staten (M g i .
Bukl Timah N i
1 Dpkes ot SINCGEA R Jndinina
Tel Na THMHY 4060 9 COMETNETAT e OF BT PO T
? Name Chus Cheng Xo Lawanco ITY Me SRR LA
Related Viehicle  SGLEBRZTS (Car) | Contacl No B3REZT4E
' Hospital Clinic NIL Class of Ciass MIL :
Diriving Cate of Expiry NIL
Licance &
Expiry Dale | = e o = >
| Date Treatment _ NIL ~ | Dale Discharge | NIL
. of Days granted Medical Leave | NIL Degree of Injury | NIL -
. SONG BUZHU [ 1D Mo, | ST278828E

inic Ia' MOUNT ALVERNIA HOSPITAL Classof  Class: 3 .
Driving Date of Expiry: NiL
| Licence &
| Expiry Date
Date Discherge | 0B/07/2018
05 Cegree of Injury | Slight
IO Ne S8828873D

| Class of | Class: NIL

Driving Date of Expiry: NiL
Licence &
b ) - | Expiry Date
A NIL Date Discharge | NIL T
d Medical Leave  [NIL | Degree of Injury | NIL

0745hrs, | was travelling along TPE towards Changi. Subsequently, | exit T

PE
ards Loyang Ave. As there was heavy traffic, my veh i

icle was stationary at the

| the rear of the vehicle. | then alighted the vehicle and noticed that the
taking piclure of the accident. As such, | proceed to take picture of the
: liculars and left the scene.

minausea and giddy. As such | proceed to Mount Alvernia
7/2018 to 10/07/2018. | wish to state that there is nol
att that there is in car camera inside my vehicle
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Sketch Plan #5 Pg. 1

) s, LT

FRIN.

Pohce Staton 1 Ongm oty TETH
Hukit Temaky & 1

1 Duke's Road SINGAPLUKLE 00014

Tel Na 1800 4520014 CONTINUATILN OF BEPORT

Snetch Plan
Infarmant w nol abhe 1o provide skelch plan

PORTANT: Please attach s copy of your vehicle's Insurance Certificate Lo this report If you don't have
cartificate with you now, please fax a copy 10 E54748E5 staling the report number 2= reference
— i - — —_—— -—
Of Officer Recording The Report Signature OI Informant
L ONG CHUN KA Y T L
i, L J & | e =
F—— T —

DateTime
06/07/2018 01:54

Classification Of Case

Fege & of 18



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cramer 1D Type: Singapore NRIC
Oy | D T7365H

Vehicle No.: SGLB527TZ
Vehicle to be Exported: Yes

Intended De-registration Date: 10 Jul 2018
Vehicle Make: TOYOTA

Vehicle Model: COROLLA ALTIS 1.6 AUTO
Primary Colour: Gold
Manufacturing Year: 2006

Enginge Mo AZZA592743
Chassis No.: MROS3ZEC107128054
Maxirmum Power Output: §1.0 kW (108 bhp)
Oipien Market Value: £15498.00
Original Registration Date: 29 5ep 2006

First Registration Date: 29 Sep 2006
Transfer Count: 0

Actual ARF Pald: $17.048.00

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: .

PARF Rebate Amount: 0,00

COE Explry Date: 28 Sep 2021

COE Category: E - Open Category
COE PeriodiYears): 5

PP Paid: £26.670.00

COE Rebate Amount; $17,157.00

Total Rebate Amount: £17.157.00

Blease nate that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever [s earller.
The informaticn contained herein is correct as at 10 Jul 2018

OK



[T Toyota Corolla Altis 1.6A (COE  $18,500 £6,520 fyr 11-May-1006 1,598 cc 106,228 km Saitan Avallable
till 05/ 2021)

oy Seraie: D
e sy Teg i L Ciarla, Towpka €6 i i T gDy
[ Toyota Corofis Altis 1.6A (COE  $18,984 $6,610 Jyr F4-May-1006 1,598 e 187,400 km sedan Avalinbie
Hll 05/2021)
mnsmwmm.mwiﬁmm.rﬂmmmhmnmmr o1 oo |
o & Bl RN Tagd IDBE Voyima Cramte, Toytta Canpia, T, Carslin L Tergees
[7] Toyota Coroila Altls 1.6A (COE  $18,500 6,430 fyr 26-May-2006 1598 e 195,703 &m Sadan Avallable
kil 05/2021)
[irect Sade By Car Ohwnier, Road Tax Expines Nov 2000 Steguiarty Serviced, Rolathaly New Tyres. Please Call To Arrenge & Test Drned OREDD
| iy "] Leasea car for peace of mind
ﬁ% | mmwummrmmwmwm.mmmmmmuwammw,
E=p =
Toyota Corolla Altis 1.68 (COE ~ $21,B9% £7.390 fyr 26-Jur-2005 1,508 ¢ 128,000 km Sedan Availnbbs
il 06/2021)

$3000 Dowm Paymesit, Low Milcags, Popalar Choks For Dally Use! Excefient Fuel Efficency With Ample Space For Fassengers And Boot Storage, Well
Malntalned By Previous Dwner, Clesn And Neot Interiart B..,

'5'?'.' [ 0ol Tagu 206 Tt Corla, Tuyoes Coolln, Tupetn; Can, D Tryia
D Toyota Corolla Altis 1.6A (COE $23,599 58,060 fyr 27-Jurr- 2006 1,598 ¢cc 123,000 wm Sedan Avalabile
till 06/ 2021)

$3000 Down Payment. Low Mileags, Popular Chiice For Dally Usat Excefient Fuel Eficency With Ample Space For Passengers And Boot Storage. Wel
Maintained By Previous Owner. Desn And Neat Intesior! B..

Toyota Corolia Altis 1.6A (COE 430,800 $10, 370 fyr P-Jun2006 | 1,558ct - Sedan Avallable
il 06/2021) |

mmmmmm,ﬁgmwmmmmm.ummmanmmmwwnm
mwwﬂmmmmmvumm...

Pkl 2 =0 Tin # ik Tosrwa Corcila, Tl i, Topuen, Carnis, Ly Tyl

[[] Toyota Corolia Altis 1.6 (COE  $20,500 57,000 fyt 05-1ul-2008 1,598 & 74,000 fm Sadan Avallable
till 05/2021)

1 Dmmw.vmwujmwwww.ﬁulm And Gearbox Are In Good Condithon, Nice Exterior Andd Triteriar. Fleslble Loan
Aymiabie, Mo GST Tncluded, Call Lis Mo,

Toyota Corolla Altis 1.6A {COE | #23,900 $7,060 fyr 28-Hon- 1008 1,558 oo - Sedan Avnilable
till 11/2021)
mmm.mmmwmmmmmmm
Prime Matar B Leasing
Y Punknts. Fhoan-iE - Tegs 200 Teaety Corcl, Tissotil Coria. Towetd Cpenlie, Usesd Tinis
Toyota Corolla Altis 1.6A [COE $23,800 6,240 fyr 14 D= 2008 i, 558 - Sanan available

Hll 12/2021)
Elegank Siver, Flesinle 1n-house Loan Packages Avaiiahie, Low Maintanance Cost, Low Fuel Conswmption, Very Well Malriaired,

5 Wheeler Capal Pte Lid

Toyata Corolla Altis 1.6A (COE 524,368 $6,500 fyr 22302007 159 139,000 km Sedan Rvallable
till 0172022}

mmwrmmmwmmmmmmmmwmmwwmw
Toyota. $3000 Drhve-Away, Ful Loan Avasable. Call Us MNow ...

y Pamag 3T Ea-d0TH  Toge PO Twmtd (ool s Crmiilln, Towotn Chivalia, Ded Teptis

- T Yo

[7] Toyota Corolla Altis 1.64 (COE  $24,838 56,580 fyt 29-Jan-3007 1,568 ¢ 142,000 km Sadan Avallabie
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7-ONE AUTOMOTIVE PTE LTD

1 Kaki Bulkit Ave &, Blk D #01-85/87, Autobay@EKakl Bukit Singsporedlrsas
Tel: E2502115 BE2A0 11 Fal

Emall; zenvite B e-orie (om g enouiry 22-0re 10m 38
wer v @ rErsonwen it Company Registration No. 201118055N
=P (hine ESTIMATE
Chua Slow Loong Code : C101810
Blk123A Rivervake Drive #07-135 Singapors Neaice
541123 w Date in: O8/07/2018

Vehicle Num. 1 SGLBSZTZ
Modal @ TOYOTA COROLLA ALTIS 1.6 AUTO
Chassis/Eng#f : MROSAZEC107126054/3224592743

Contact : 86661675 OTEBE608

Parts and Labour Assesment
Description of pan Quy Unit Price Amount
Rear Boot Lid E{i}_; 1 840,00 840,00
Rear Boot Lid "1.6" Emblem | 1 48.00 46.00
Resr Boot Lid "Alts” Emblem [ 1 48.00 48.00~
Rear Boot Lid *Corolla® Emblem | 1 75.00 75.00.
Resr Boot Lid *E* Emblam New 1 30.00 30,00
Rear Boot Lid "Logo” Emblem 1 58.00 5800
Rear Boot Lid "VWTT" Emblem 1 40.00 40.00”
Rear Boot Lid Lock Striker ™% ©~ 1 30.80 39.90
Rear Bool Lid Mechanism Lock /\is{ # 1 101.00 101,00 A
Rear Boot Lid Reflector Lamp LR /. 2 BE.55 178.30
Rear Bool Lid Rubbar Guide Stapper LR -\ 2 17.00 3400 >
Rear Boot Lid Weather Strip MY e ] 175.00 175.00 -
ResrBumper Do 16 ie & 1 49500 sss00
Rear Bumper Impacl Bracket LRRH @ R '—i'-d 1 45.00 450843~ L/
Rear Bumper Sids Fetainer UR AL~ 2 36,40 1380 s
Rear End Panel peted 1 700.50 700.50 L—"
Resr End Panel Inner Top Gemish ¥ f fay rf 1 58.78 68.75 +
. - - Esge ‘_ S S

UTHNE, Tir4e Al

=
Lak



Estimate Report

Tel: 5250211560421 Fax: £R34

Emali; catvice

- oMol [ SNOW T RNE-DRe Lot

ket v2 @ recroren s o Compatty Registration No. 201118055N

Bt /21 OCAAn. CONYACCIQEnts/QIaIME ESTINEIE_MEPOTUL AU L3 Y

Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Bukit Ave B, Blk D 801-85/87, Autobay@Xakl Bukit Singapores 17883

Ezar End Panel Inner Top Gamish Clps M 2 Q.80 _1_9.59""}: o
Rear Tallsmp Apran Panel LIR ﬁ:fﬂl’ (N Md 2 86.45 azzen = M3,
Rear Taillamp Apron Panel Rivet LR 20 < 2 8,20 13,80
Rear Taillamp Chips LR~ Ve 22 001-’152 12.10 2420 7
Rear Tallamp Gasket LR AL (656 22 12.00 2400 &
Rear Taillamp LR Cawcleed 1 260,55 mags "
Rear Talllamp Panel LIR ?ﬂi——"_r_,z_""- ‘Eg.l PBuclele 2 85.00 woms T 98
Subtotal bafore discount 3.783.30
Parcentage discount  25% 945.83
Sub-total 1 2837.48
Rear Bumper Clips (Sel) (sN) M 1 220 30.00 3000~
Fear Bumper Reverse Sensor (Set) (SN) (?f:fw--b,l d 1 '{) 350.00 3se00 2.0
Subtols! befora discount 380.00
Percentage discount 0% 0.00
Sub-total 2 380.00
Pans-lolal 3.217.48
LABOUR
Description Price

Disgriose, replace and/or reépain 1o rectily rear portion lectrical system for proper
funcioning.

To remova, refl | ranew reverse sansof asey and reclify for proper funclioning.

To ramove, reinstsll roof top tim upholstery, cushion seat. frim gamigh, tim finer campel. (to
FR)

To re-spray painting on the change bodvpsns, fepalr pontion, and whars consistent 1 the
gooidant

To provide fsbour, warkmenship o changes the above dameged bodyparis, repsir, re-
construct end re-align body struciure, body alignments end dameged consisiant o the

sccidend
e =
hence nolity
K Auto Consultants Kem §
I : J )=
ajrar of the Tollowing ﬁ 240 "
m‘if&gfrm pulgrallter SprEy PTG 'f-f:l\. l H .
) L
» To display dambgied §ais :url-'--. - :«!'l i 2 TK_
pre syhecl 19 o bifrmakl : C )
:::T; ﬁwnty & on i "Wt Sreubce AS I! . !
a Mo ih=asl moaficatnnis) s anewed - |
wrih b ey
o Suppiementary fams! r-._.l,n:. s
i fram Ingd
i subject to inal AppICVE I‘I rl‘ !I N
Acknowhedged DY Repanar
Signature:
O

OF201F, T0:49 A



Estimate Report REtp://2 | OCAMN. CONL HCCITSNTS/ CINIMS SRS _FEPOrtL Il s iu

Z-ONE AUTOMOTIVE PTE LTD

1 Kzki 3ukit Ave 6. Blk D #01-85/87, Autobay@Xak) Bukit Singapores17883

Tel £2502115/66242117 P 883425172

EF‘I"IE-||I_E;'-'~-'— (o in J.-. e = 5 =S 2

el —al, W bl e —

sivt ve @ renEcfesce Company Registration No, 201 118055N

To apply ant-rust chemical on repaired and replaced pans| 120.00 *
Labour Total 2,200.00
Paris & Labour Total 541748
page 3 -
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Merimen e-Claims Page 1 of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING o
Case Maotilind £at Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
06 Jui 2018 Pending for Survey
Main 06 Jul 2018 15:24 5%2,700.00 532, 700.00
Edk Ady Rpe | | E Extimates | | viewrae | “"m'""lm |

Reference Claim Detalls
CLAIM SUBFOLDER DETAILS [Created by Insurer]
Insured: ALEX TAY, ID: SBE01411D
o CHUA SIOW LOONG, [D: S7507365H

| ~|05/07/2018 07:00 - ;59
ot ol i Date of LOSS! | 1141 Months and & Days From LTA Reg Date (Man Yr)]
Clalm Type: |TP / SNM1BD03337C02 Palicy/Cover |0 ynccn3009761801 (Comprehensive}

Nate No.:
Vehicle Reg.

Policy No.
SINBTEIL {Claimant): 5094644153

J 540.00
Repairer: I-one Automotive Pte Ltd (HQ) 1 Kaki Bukit Avenue 5, Blk D #01-87, Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel:

Handing | china Taiping Insurance (Singspore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Jowyn Tay - 6389 6174]

[Jaunants | NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt dus 17/07/2018]

TAN JOANN (29 / Female), NRIC: SBB288730, Tel: «6596284244

NO EST, ASSIGN ADRIAN LING AS S)E. E

’[usu:wrm MAIL RECEIVED view All | Compose Case Mall |

|Thm are no mail for this case.

ALL ASSOCIATED TASKS= View All I Search Tatks | Create New Task I Complete

Due Date Prigrity Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _c... 6/9/2018



Merimen e-Claims Page 1 of 4

Claim Documents

*SGLBS527Z (SNM1BDO3337C02)
[SINB7B3L]
T
CHUA SIOW LOONG
Jul 5 2018 7:00AM
[ALEX TAY]
Z-one Automotive Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter | View [View in Browser| v
ir_l_nu:m“t Reports !1 pEr pag [+
[No [Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnall | Print

1 |DB/O7/18 12:55 | Accident Statement 0 [ asrmm
|
Photos/Images 3 per page i) i
INe | Finallzed On SME Mator Ple Ltd (Kaki Bukit) Thumbnail | Print|
. Identification Card =
! 06/07/18 12:54 [Linked Accigent Rmport Docurments | n Load PG | [}
. Identification Card
2 |D6/07/18 12:54 | TN ; " D | wadwrc | (A
3 Driving License
; DE/07/18 12:54 T s AL Nkt . D adirs | 4
o INSURANCE
4 F@'n?.«*m 125 | A “NRE— 0 | wawrs | B
5 Accident Photo
5 |06/07/18 12:54 |0 Rt Dt ; 0 s | B
; Accident Photo
6 |0B/07/18 12:54 Tl it Wegiis i 0 | loadiec |
; Accident Photo
7 (06/07/08 12:58 | mepnt Dscumants] © | Ladws
; Accident Photo
g ;n&;n?;m 12:54 i Bk © | toadies | [
| | 3 Accident Photo
9 |06/07/1812:55 | CUE S ] 0D | wadws | A
i - Accident Photo
10 |O8/07/1812:55 | [y tccidera apert ecisnants) 0O | s |4
. | Accident Photo
11 |OSOPABIZES |1 e . F &) 0| ilcdwc &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnall | Print
1 |D6/0B/18 16:46 General View 0 | tcadis | A
3 |06/0B/18 16:46 | Ganeral View 0 | wcaws | 4
3 |06/06/18 16:46 | General View 0 | iadws | B
4 |06/08/18 16:46 | General View 0| dwe |
5 |DG/08/18 16146 | General View 0 | wadies | 4
6 (06/08/1B 16:45 | General View 0 | adies | A
7 |0B/DE 1B 16:46 General View | oadiec | A
B | 06/08/18 16:45 General View 0 | wadrs | B4
|9 [06/08/18 16:46 | General View O | tadws | 4
10 |0B/08/18 16:46 | General View 0 | wades | B
11 [06/08/18 16:96 | General View 0 | wadirs | A
12 [0D6/08/18 16:46 | General View 0 | cadis |
13 |06/08/18 16:46 General View 0 | i |
14 |DG/DB/18 16:46 | General View 0 | tesaws | I
15 |06/0B/18 16:46 | General View 0 | oairc | &
16 |06/08/18 16:45 General View D | lcadirc | B
17 |D6/D8/18 16:46 Gonaral View D | wadws | B
18 |08/08/18 16:46 | General View D | e | B

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018
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Lﬁ:lﬂlmlntllm o o r |1 per page —Et A
iNg |Finalized On SME Motor Pte Ltd {Kaki Bukit) Thumbnail | Print
19 |OB/0B/18 16:46 | General View O | i | A
20 ;E&:ﬂ'ﬂﬂ!;ﬂ 16:46 | General View 0 | Loadrs | BA
{21 |06/08/18 16:45 General View 0 | wadwe | A
zz_" D6/0B/18 16:45 | Genaeral View 0 | Loadies
|38._|OB/E6/13 161460 | et vy 0 | toades | M
124 | 06/08/16 16:46 | General View © | adrc | A
125 [06/0B/18 16:46 | General View © | Loadws | 4
126 | GB/0B/18 16:46 | Relnspection Photo O | adwrs | A
127 |06/08/18 16:45 | Reinspection Photo © | s | BB
|28 |06/0B/18 16:45 | Reinspection Photo © | waaws |
129 |08/0B/18 16:45 | Reinspection Photo 0 | wadws | A
30 |06/08/18 16:45 | Relnspection Photo D | Load s
131 [DB/OB/18 16:45 Reinspection Photo 0 | oadirs | A
|32 06/08/18 16:46 | Reinspection Photo D | wads | B4
33 |0e/0B/18 16:48 | Relnspection Photo Load 76 | [A
{34 | 06/08/18 16:46 Reinspection Photo Load IFG | [
135 |DG/0B/18 16:46 | Reinspection Photo 0 | s | M
;35 06/08/18 16:46 llinip-l-:ﬂnn Photo Load 310G | ]
17 | 06/0B/16 16:46 Rainepection Photo [ 3 ] Losd 7G| A |
38 |06/08/18 16:46 | Reinspection Photo 0 | lcadirs | @
39 |0B/UB/18 16:46 | Reinspection Photo 0 | wadrs | &
40 |06/0B/18 16:46 il!llnlpll:ﬁml Photo D | wedirs | &
41 |0B/DB/18 16:46 | Reinspection Photo O | caawe | &4
42 |D6/0B/18 16:46 | Reinspection Phote 0 | wcacies | B
43 |06/08/18 16:46 | Reinspection Photo 0 | e | |
24 |06/08/18 16:46 Reinspection Photo © | sdws | A
45 |06/0B/18 16146 Reinspection Photo 0 | toadiec | (A
96 |06/08/18 16:46 Reinspection Photo 0 | g |
47 |06/08/18 16:46 | Reinspection Photo 0 | Loadirs | A
48 |06/08/18 16:46 Reinspection Photo Load PG | [
49 |06/08/18 16:46 Reinspection Photo 6| tades | A
50 |08/08/18 16:46 | Relnspection Photo B | toadies | A
51 |0E/08/18 16:46 | Reinspection Photo 0 | teadrs |
52 06/08/18 16:46 | Reinspection Photo 0 | loadwrs | &
153 |DE/D8/18 16:46 | Reinspection Photo 0 | toadws | A
54 |D8/08/18 16:46 | Reinspection Photo 0 | waawre | A |
55 |06/08/18 16:46 | Reinspection Photo O | weews | & |
56 | D6/0B/18 16:45 Reinspection Photo i __ﬁ Load G | &
57 | DB/0B/1B 16:46 Reinpection Photo 0 | wcadwe | (A
58 |06/0A/18 16:46 | Reinspection Photo 0| teasrwrs | M
54 |D6/08/18 16:46 Reinspection Photo "a Load G | B
&0 |D6/08/18 16:46 | Reinspection Photo 0| caaws | 4
61 |06/08/18 16:46 Reinspection Photo g_ Load G | B4 |
62 |D6/08/18 16:46 | Relnspection Photo @ | Ladies | A
63 |08/08/18 16:46 | Reinspection Photo O | adws | M

|64 |DB/08/18 16:46 Reinspection Photo D | tcadirs | A
&5 ' O6/08/18 16:48 Aelinspection Photo 0| oaaws | A
Documentation 1 per page [~ BA
i_hgp ;F-n-nlrm:l On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
(1 |0&/D7/1B 15:24 PRS Load POF

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018
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Assessment Reports [iperpage  [+] B
Mo |Finalized On | SME Motor Pte Ltd (Kaki Bukit) | () Thumbnail| Print
2 |D&/o7/18 15:24 | OI GIA ) @ | ioad POF
No | Finalized On SME Motor Ple Ltd [ Kaki Bukit) Thumbnall| Print

: Sketch Plan
1 |06/07/1832:52 | EEEEh o e epert Documants] 0 | LoadTF

; Sketch Plan #2
2 06/07/18 12:52 [Linked Accident Repan Docurmants] n Load TiF

i Sketch Plan #3
3 |D6/07/18 12:53 | {inkad Aceidant Raport Docirnants] 0 | wedwrs | A

: Sketch Plan #4
4 |D6/07/181:53 ||/l ieg accigent Repert Dacumenia] 0 | T

: Sketch Plan #5
5 [060771812:53 | iL L Raport Docisnants] 0 | LoaTF

Linked Accident Report Documents
View |view in Browser | v |

Assessment Reports 1 per page E A
No | Finalized On | SME Mator Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |D6/07/18 12:55 | Accident Statement 0 [ Load M
Photos/Images [2perpage  [v]| &4
No | Finalized On SME Motor Pie Ltd (Kaki Bukit) Thumbnall | Print
1 [08/07/18 172:54 | Tdentification Card 0 | cadirs |
2 |06/07/18 12:54 Identification Card D | lcadirc | A
3 |06/07/18 1354 | Driving License D | Ladwe | 4
4 |08/07/18 12:54 | INSURANCE 0 | wades | B
5 |08/07/18 12:54 | Accident Photo 8 | Loadirs | (A
& |08/07/1812:54 | Accident Photo 0 | teadirs | A
7 |06/07/18 12:54 Accident Photo 0 | loadies | A
8 06/07/1812:54 | Accident Photo O | Ladrs | 4
8 0&/07/18 12:55 | Accident Photo 0| e | A
110 |08/07/18 12:55 Accident Photo O | lcadre | A
11 |D6/07/1812:55 | Accident Photo O | weeve | M
Puwmlmtlun |1 per page ﬁ =)
No | Finghred On SME Motor Pre Ltd (Kaki Bukit) Thumbnall | Print
1 |06/07/18 12:52 | Sketch Plan O | e

. Skatch Plan #2
2 [DE/OTNIB RS o e o add comment... 0| caaTF
3 |06/07/18 12153 Sketch Plan £3 0D | tadirs | A
4 |08/07/18 12153 | Sketch Plan #4 © | osaTie
5 |06/07/18 12:53 | Sketch Plan #5 0 | oadTE

Documents Checklist

DOCUMENTS CHECKLIST reset | Save | prnt |

There are no document checkiists configured.

- nts [HE]}

Show Remarks To: [ Handling Insurer
Fepbn) Mamarks ari grivale unie vou show & o other parties
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Adjuster Report

LKK Auto Consultants Pte Ltd (co regna 1essoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

QOur File No: CS/CTHB012416/ARD302
Date: DE/09/2018
REFERENCE
) . China Taiping Insurance ) )
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3009761801
Elnl.manl Vehicle SGLB527Z Insured Vehicle SINBTBIL
o: No :
Date of Loss: 05/07/2018 Mature of Claim: TP Claim SNM18D03337C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGLB52TZ
Make & Model: TOYOTA CORCLLA ALTIS, 1.6 Classic (A) Engine No: 3274592743
Reg. Date: 29/092006 (Man. Year: 2008) Chassis No: MROS3ZEC107128054
Colour: Gold Odometer: 123238 km
Engine Capacity: 1588 cc
Market Value/Mew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
F | ME VEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70R14 Rear Tyre Size: 185/70 R14
Front Left Side: Bridgestone § mm Rear Lefi Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
Tha above values represent the remaining fyre iraads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 3.217.47 1,886.04 1,330.53 41.35
Miscellaneous ltlems 0.00 0.00 0.00
Labour 2,200.00 1,520.00 680.00 30.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,417.47 3,406.94 2,010.53 3711
Approved Total (Overridden) (S%) 2,700.00
(5%) 5417 47 2,700.00 271747 50.18
+ GST 7.00/7.00% (5%) 379.22 189.00 180.22 50.18
Nett Amount (S$) 5,786.69 2,889.00 2,907.68 50.16
INSPECTION
Date of Assignment: 06/07/2018
Date Inspecled: 09072018 Inspected At: Z-one Automolive Pie Lid (HQ)
1 Kaki Bukil Avenue 6,, Blk D #01-87,
Autobay & Kaki Bukit
Singapore 417883
Estimated Period of Repair; 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Janice Lee 5i Hua

NOTE: This report reprasents our findings af the ime and place of inspection staled herain, Such inspection has been camed oul fo the best of our
krawledge and shilly but any othar fabiity under any other circumstances {5 hereby expressly sxciudsd.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 06 Sep 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 Classic (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SGLB527Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Further Info: lems/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page ‘

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘REAR BOOT LID Repair B40.00OFL *-FL
2 1 *REAR BOOT LID 1.6 EMBLEM Necessary 4600FL  *46.00FL
3 1 *REAR BOOT LID ALTIS EMBLEM Necessary 48 00FL  *"4B.00FL
4 1 ‘REAR BOOT LID COROLLA EMBLEM Mecessary 75.00FL  *75.00FL
5 1 *REAR BOOT LID E EMBLEM Mecessary 30.00FL  *30.00FL
B 1 *REAR BOOT LID LOGO EMBLEM MNecessary 5800FL  *58.00FL
7 1 *REAR BOOT LID VVTI EMBLEM Necessary 40.00FL *40.00 FL
B 1 *REAR BOOT LID LOCK STRIKER Mol Necessary 3980FL *FL
P 1 *REAR BOOT LID MECHANISM LOCK Mot Necessary 101.00FL “FL
10 2 *REAR BOOT LID REFLECTOR LAMP L/R Not Necessary 179.30FL *-FL
11 2 *REAR BOOT LID RUBBER GUIDE STOPPER LR Mot Necessary 34.00FL = FL
12 1 *REAR BOOT LID WEATHER STRIP Not Necessary 175.00FL *FL
13 1 *REAR BUMPER Deformed 49500FL "495.00FL
14 1 *REAR BUMPER IMPACT BRACKET LR RH Dented 4500FL  "45.00FL
15 2 *REAR BUMPER SIDE RETAINER LR Necessary 7380FL *73.B0FL
16 1 *REAR END PANEL Dented TOOS0FL *TOO.50FL
17 1 *‘REAR END PANEL INNER TOP GARNISH Deformed 68.7SFL  "6B.75FL
18 2 *REAR END PANEL INNER TOP GARNISH CLIPS Necessary 18.60FL *10.00 FL
19 1 ‘REAR TAILLAMP APRON PANEL LIR O/5 Dented 172.80FL  “B6A45FL
20 2 *REAR TAILLAMP APRON PANEL RIVET LIR Mot Necessary 13.B0FL *-FL
21 2 *REAR TAILLAMP CLIPS LR MNecessary 2420FL  "24 20FL
2 2 “REAR TAILLAMP GASKET LR Necessary 2400FL *24.00FL
23 1 *REAR TAILLAMP L/R Cracked 289.55FL “2B9.55FL
24 1 *REAR TAILLAMP PANEL LIR O/S Buckled 180.00FL  *"B85.00FL
25 1 *SET REAR BUMPER CLIPS MNecessary 30.00FS *A0.00FS
28 1 *SET REAR BUMPER REVERSE SENSOR Damaged 350.00FS *200.00FS
F=Franchise part. S=SpcNett. L=ListiiemDisc
Sub Total (35) 4,163.30 2,439.25
- List Item Discount on L items 25.00/25,00% (S$) 945.83 552.31
Total Parts (5%) 3,217.47 1,886.94
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/9/2018
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Recommended Miscellaneous Items

Thera are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labogur ltems

1 DIAGNOSE, REPLACE AND /OR REPAIR TO RECTIFY REAR New 120.00 30.00
PORTON ELECTRICAL SYSTEM FOR PROPER FUNCTIONING

2 TO REMOVE, REFIX /RENEW REVERSE SENSOR ASSY AND Mew 80.00 50.00
RECTIFY FOR PROPER FUNCTIONING

3  TO REMOVE,REINSTALL ROOF TOP TRIM UPHOLSTERY New £20.00 40.00
CUSHION SEAT ,TRIM GARNISH ,TRIM LINER CARPET (TO
FR)

4 TO RE-SPRAY PAINTING ON THE CHARGE New 1,000.00 700.00

BODYPARTS ,REPAIR PORTION AND WHERE CONSISTENT
TO THE ACCIDEN

5 TOPROVIDE LABOUR WORKMANSHIP TO CHARGE THE New 800.00 700.00
ABOVE DAMAGED BODYPARTS ,REPAIR -RE CONSTRUCT
AND RE-ALIGN BODY STRUCTURE ,BODY ALIGNMENTS AND
DAMAGED CONSISTENT TO THE ACCIDENT

8 TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND New 120.00 0.00
REPLACED PANEL

Gross Labour Cost (5§) 2,200.00 1,520.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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