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MS @ FirstCapital

M5 First Capital Insurance Limited ¢oReg Wo 1950001060 GLT Reg Ko M2-D0016T6-9
& Raffles Quay #21-00 Singapore D4B5E0
Tel: (b5) 6222 2311 Fax {B5] 6222 3547

Claime & Hoter Ueserwritiag Dept: 36 Robinson Road #16-01 Oty House Singapore 0BBB77
Tel: (65) 6507 2B48 Fax (65) 6507 3849
wavewd, msfirstapitaloom.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type
Appointed

Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
05-07-2018 Our Ref No. D1800522BMFSH
04-07-2018 Claim Type. Third Party
SHCB046E Third Party Vehicle. SLU4780C

BLK 176 SIN MING DRIVE #04-02 SIN MING AUTOCARE
BEL

64515752/ 80473466 Fax No. 64514658

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTELTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cec : TP Solicitor

Officer Incharge

HUI YANG MOTOR PTE
LTD

MNA TP Solicitor Fax No. MNA

Attention. MNIL

KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is & computer generated letter, no signature required.

S A AD BUESIERES




TI9r2018

Clalm Workflow System

Job Sheet {(/ClaimWS/Surveyor/JobSheet/242111) .r‘i;- PRI Documents g l Close 3¢
PRI Header Details
Claimant
Claim No D1800OS228MFSH Policy No D-18088936MFSH S5.No & 1 & HUI YANC
Mame

Survey BLK 176 SIN MING DRIVE #04-02 SIN MING AUTOCARE

g:::"“" ?{g;ﬁﬁgi;ﬂ:ﬁg& i ;“;:::;Lt Mobile: 90473466 , Phone: 64515752 , Fax: 6451465
: ; Emailld: HUI_YANG_MOTOR@HOTMAIL.COM

Details

0 LKEK AUTO CONSULTANT.
= SULTANTS | Instructions | '\ i+ pREJUDICE: WE ADMIT LIABILITY QUANTUM -
Surveyor PTE LTD To Surveyor
COMFORT TP
Insured Insured 2
N TRANSPORTATION PTE Vehicle No SHCBO46E Vehicle sLu4780c
LTD MNo
PRI Surveyor Surveyor
Recieved 05-07-2018 09:43:12 PM Appointed 06-07-2018B 04:33:25 PM Accept 09-07-2018 1
Date Date Date
Survey Report Upload
Surveyor 1 S :pload -
INSpection | By | 09-07-2018 raroy | [ ChooseFile
Data *: _I_EE i-r Epn a E *'ﬂpﬂ' e e i o
Vehicle Particulars
Make Please Select Make ¥ | Model Please Select Model ¥ | Year | Select Year ¥
Chasis No [ Engine No I Mileage
| color | Cubic ) l
Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

| Save

https:/ificlaims.com:9001/ClaimWs/Surveyor/Details 242111

142



' V'l V4 LKK Auto Consultants Pte Ltd

‘._". :: : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- ol TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607138R GST Reg. No. 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref :  CSIFCI18012406/Ktd3
$16.01 G, HOUSESH NGAPORE 068877 L MM“H"“"""H" |‘|
Code :
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC BO46E Veh, Inspected SLU 4780C
Policy No. Coverage ($) 0.00
Claim No. D18005228MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date 0e/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/07/2018 Inspection Date 06/07/2018

Survey held at HUI YANG MOTOR PTE LTD

BLOCK 178 SIN MING DRIVE
#04-02 5IN MING AUTOCARE
SINGAPORE 575721

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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51 UREAVE 1, 801-25 PAYA UBI INDUSTRIAL PARK, SINGAFORE 405933 TEL : (063) 62363561 FAX : (065) 62564315

Your Ref: D18005228MFSH Date: 10/7/2018
Our Ref: CS/FCIN8012406/Ktd3

The Motor Claims Department
Fir ital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.__SLU 4780C

Please be informed that we had conducted the inspection of the abovementioned vehicle
6/7/2018 at the premises of M/s_Hui Yang and have the following to report: -

Workshop Estimate Amount :8§  14.167.71
Revised Estimate Amount 158 9.734.26
“Check” Items Amount : 8 3.088.59
LTA Reimbursement Value 1 5%
Mett Value 1 5%

Description of Damage:
The vehicle sustained damages at the
rear portion.

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Kennth
Automotive Assessor



L

Denise Tay (LKKAuto) T3

From: Denise Tay (LKKAuto)

Sent: Tuesday, 10 July 2018 4:36 PM

To: Admin-D (LKKAuto); 'Claim Workflow System’; assignments
Ce: KARENTAN@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18005228MFSH/1
Attachments: PRELI ADVISED SLU 4780C pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLU 4780C

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetayi@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408%33)

From: Admin-D (LKKAuto)

Sent: Monday, 9 July 2018 10:01 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com=>
Cc: KARENTAN@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18005228MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System [mailto:cwsmotaorclaims@msfirstcapital.com.sg]

Sent: Friday, 6 July 2018 4:34 PM

To: ASSIGNMENTS @LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; KARENTAN@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18005228MFSH/1

Dear Sir/Mdm,
We refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team
Claim Workflow System



04/07/2018

Owner:

% B RE AR A

5

HUI YANG MOTOR PTE. LTD.

Contact Add ; SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No, 201629438M

FAVORIDE PTE LTD

AL Crd Jﬂé S

/70, @ffﬁﬁ/

ESTIMATE TO REPAIR TOYOTA C-HR 1.8 - SLU4780C

Ipe
Ipc
lpc
Ipe
lpc
2pes
Ipe
Ipe
Ipc
2pes
2pes
Ipc
2pcs
2pes
2pcs
lpc
Bpcs
Ipe
Ipe
Ipc
Ipc
Ipc
Ipe
Ipc
Ipe
Ipes
2pcs
lpc
Ipe

rear tailgate

rear tailgate outer garnish

rear tailgate "C-HR" emblem

rear tailgate "HYBRID" emblem
rear tailgate "TOYOTA" logo

rear tailgate refector @$353.50

rear tailgate inner lock

rear tailgate inner rubber

rear tailgate inner garnish

rear taillamp @$374.50

rear taillamp lower bracket @%171.45
rear bumper

rear bumper side retainer (@$141.45
rear bumper refector @$172.25

rear bumper refector garnish @$281.90
rear bumper diffuser

rear bumper diffuser clip @55.50
rear bumper diffuser centre cover
rear bumper reinforcement

rear end panel

rear end panel inner gamish

rear floor panel

rear floor panel sponge

rear exhaust box 1% f2 Fo
rear exchaust box top cover

rear exhaust mounting @ 3$58.50
rear fender protector @$258.85
rear LH lower arm

rear LH absorber

less 25%
balance c/f

’
e
",
% s 98145 —
Yoy 5 gga20
e 5 8320 —
A § 7100 —
T § 6880
. s 707.00
et g 37445
O Wes 37485 L —
fi. g 58885 ¢
Tens 74900 X
7L 8 34290
% s 97245 —
2irg 28290 —
i 344.50 X
TR —21, CAg 56380
Ary§ 58145 —
A, 5 4400 —
rher % T4.85 —
A 5 78210 «—
o5 78145
B § 37885 —
‘B § 78585 —
€r/7s 28585 —
% $ 185000 —
2 § 18150 —
A 0§ 17550 —
APy g 51770 LA
P, $ 48558 ¥
S $ 45025 ¢
$14,762.28
$ 3,690.57

$11,07m.71



04/07/2018

Owner:

% B B A" IR A F
HUI YANG MOTOR PTE. LTD.

FAVORIDE PTE LTD

ESTIMATE TO REPAIR TOYOTA C-HR 1.8 - SLU4780C

1set

balance b/f

rear end panel outer sensor

less 10%;

parking sensor

e

remove & refit rear windscreen glass

sealant

wiring
tuffkote

spray painting
labour charges
Total

nett

s.neft

LKK Auto Consullants hence notify
the Repairer of the f;
» To resurvey beforefafier spray paintin
» To display damaged

| Préjudics” basis

resurveyed and
vai Iim InSurance :'_,l,‘:-l.;].',nl,

s subject 1o final appro

Acknowledged by Regairer
Signature

Data:

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514638
Reg No. 201629438M

$11,071.71

g 24000 R

$ 240,00

$ 2400

$  216.00

$ 28000 X

$ 12000

5 8000 Foua
5 80.00 Zey
$ 12000 F=r
$ 1,000.00 Yeoor
3 1,20000 /7o,
$14,167.71



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: B256 3561 FAX: G256 4315

Reg. No: 198607108R GST Reg. Mo, 18-9607108-R

Affiliated to Federation Internaticnale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref CS/FCHMB012406/K1d3n2

Date 24-10-2018

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC BO4GE Veh. Inspected S5LU 4780C
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D1BO05Z22BMFSH Excess ($) 0.00
Assign From  KARENT Assign Date 06/07/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA C-HR (A) c.c 1797
Engine No. HIDDEN Year of Reg. 2017
Chassis No. Z¥¥ 102074016 Colour METALLID DARK GREY
Odometer 61250 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |21560R17 DUNLOP 3 mm
L/H Front Tyre |21560 R17 DUNLOP 2 mm
R/H Rear Tyre |215/60R17 DUNLGP 3 mm
L/H Rear Tyre |215/60 R17 DUNLOP 3 mim
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/07/2018 Inspection Date DB/OT/2018
Survey held at HUI YANG MOTOR PTE LTD
BLOCK 176 SIN MING DRIVE
#04-02 SIN MING AUTOCARE
SINGAPORE 575721
Sa. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

10 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 4780C

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 406933
TEL: 6256 3561 FAX: B256 4315
Reg. Mo: 199607188R GST Reg. No. 15-9607198-R

Page Mo.1of 2

Estimate Our Adjusted
Qty Description of Parts Condition Wo ﬂmhnp?gj} “J}
REPLACEMENT OF PARTS
1|REAR TAILGATE BENT 98145 98145
1|REAR TAILGATE QUTER GARNISH MTG CRACKED B&2 20 BBZ 20
1|REAR TAILGATE "C-HR" EMBLEM NECESSARY 83.20 83.20
1|REAR TAILGATE "HYBRID" EMBLEM NECESSARY 71.00 71.00
1|REAR TAILGATE "TOYOTA" LOGO NECESSARY £8.80 6880
2|REAR TAILGATE REFLECTOR @$353.50 SERVICEABLE 707.00 .
1|REAR TAILGATE INNER LOCK DENTED 374.45 374 45
1|REAR TAILGATE INNER RUBBER DISTORTED / 374.85 374.85
DENTED
1|REAR TAILGATE INNER GARNISH SERVICEABLE 588.85
2|REAR TAILLAMP @$374.50 SERVICEABLE 749.00 .
2|REAR TAILLAMP LOWER BRACKET @$171.45 TO REPAIR SEE 34290 =
LABOUR

1|REAR BUMPER BENT 07245 972.45
2|REAR BUMPER SIDE RETAINER @%$141.45 DISTORTED 282 90 28290
2|REAR BUMPER REFLECTOR @$172.25 SERVICEABLE 344 50 .
2|REAR BUMPER REFLECTOR GARNISH @$281.90 cuT 563,80 563.80
1|REAR BUMPER DIFFUSER MISSING 581.45 581 45
#|REAR BUMPER DIFFUSER CLIP @$5.50 NECESSARY 44.00 44.00
1|REAR BUMPER DIFFUSER CENTRE COVER MISSING 74.85 74,85
1|REAR BUMPER REINFORCEMENT BENT 78210 782.10
1|REAR END PANEL BENT 781.45 781.45
1|REAR END PANEL INNER GARNISH BUCKLED 378.85 a78.85
1|REAR FLOOR PANEL BENT / BUCKLED 785 85 785,85
1|REAR FLOOR PAMNEL SPONGE CRACKED 28585 285.85
1|REAR EXHAUST BOX BENT 1,850.00 1,582.70
1|REAR EXHAUST BOX TOP COVER BENT 181.50 181.50
3|REAR EXHAUST MOUNTING @$58.50 TORN 175.50 175.50
2|REAR FENDER PROTECTOR @$258.85 N/S DISTORTED 517.70 258.85
1|REAR LH LOWER ARM SERVICEABLE 485.58 -
1|REAR LH ABSORBER SERVICEABLE 450.25 .

Report Ref No. CS/FCI18012406/Kid3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg Mo 189607198R GST Reg. No. 13-9607198-R

Page No.2 of 2

* ate By | Our Adjusted
Description of Parts Condition Estim
Qty it Workshop ($)) ()
LESS 25% DISCOUNT -3,690.57 -2, 644 51
11,071.71 7,933.54
NETT ITEMS
1|REAR END PANEL CUTER SENSOR (N) SERVICEABLE 240.00 -
LESS 10% DISCOUNT 2400 -
216.00
SPECIAL NETT ITEMS
1|SET PARKING SENSOR (SN) NO SUCH PARTS 280.00 -
T|SEALANT (SN) MECESSARY 80.00 40.00
380.00 40.00
LABOUR
REMOVE & REFIT REAR WINDSCREEN GLASS 120.00 120.00
WIRING 80.00 20.00
TUFFKOTE 120.00 90.00
SPRAY PAINTING 1,000.00 900.00
LABOUR CHARGES.INCLUSIVE OF THE REPAIR OF 1,200.00 1,100.00
REAR TAILLAMP LOWER BRACKET
2 520.00 2,230.00
GRAND TOTAL 14,167.71 10,203.54
RECOMMENDED COST OF LUMP SUM REPAIRS 8,100.00
(TO ITS PRE-ACCIDENT CONDITION})

Y/ éva

KONG SENG CHEONG

Licensed Appraiser

Report Ref No. CS/FCI18012406/Ktd3n2

DIECLAMER OF LIABILITY TO THIRD PARTIES:- This Repart is made solely for the use and banafit of the Client named on the frond page of this Report.
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