4 P te i1 5]

* NS CASE OWNER

*"“h*l cc Yt /AXA 150 l“:kkg U 'F %ﬂlmc

' ASSIG pobkin 4
s NPty ¥
# Surveyer o T Dol ! ”"-“ - Date ' 7Tine: .
Regisicred in Merimen: _\E‘_Jﬂl&_
Pre-assign / CCU /FTE gw m E‘ [’D :
Insured Velcle Mo = 3 Claim Mo, U(}UIDI D ;
Soame St st 1WA (AL Syei Lt ¢ L Bl i PLL0 70 (M
Insured Tel Mo HP: Make / Model N i"’ U‘Mﬂd‘b
Excess Sec 11 :58 :;! 'mﬁfE ; D.OA: ; ;[L l Place of Accident : %U‘ﬂ f'i'l"ﬂﬁﬂ i’ew
15 driver the owner? (MES ."@ b Nare of Accident :
ITNG, Driver Name ( Age Pm\ qlw = 01 G1A REPORT; @.-‘ NO ;TP GIA REPORT: NG
Dryver Tel Mo, [WL:[(I;} w0 Insured Liability : Y Final ? Yes/No
INSRES INSRS: INSRS: INSRS:
WHP IWWE WA @ WSP: WSP: WSP:
Tel: Tel: Tel :
LJﬂbL[m Liability Liability ; Lighility :
RAMES: EMES: BMES: RMES:
Dated Time
A A | Loon o f _ re A o STAGE DATE / PIC
ﬁﬂ%}\— ‘H‘v—“‘\‘lqr - t R VRRR I- ]|_' L& 7 A4 RE e e
A O A T T T N, o ] V| - [Mon-Reporting It (2nd)
R B R AT 8 AL AN A T T
- e o B L P _ [otification r {if non-pickup):
& MA-H M‘l‘lh‘w Call O1. . Lo
- g . - [ | | TR oL Jamercallirwor TR T
el A ! f'i' mrees e S TR T Mnacamentation Check List: Hamdler  Tvpist
- B _' ] lr L " Ly ] bl |-'f'} gl - ) ol py M i 'r'||,r- o Motilication Itr {if non-pickup)
oniy Hle ot Halli After call lir 1o O I
Authorisation To Act: —E:] E-__—I
eyl A D i S 1/ ) Relemse Voucher. [ ] [ ]
i ek bl Lok Final Repair Bill: : ==
i Car Rental Invoice | -
- : Towing Invoice ]_l [_____]_
- a LTA { GLA | | [_m _
S —— S T v N ==
PIR: = !:
e — e = B Mm‘]daj:"Rl:Jl:ct-ln-s;;r_::-J;:_n_- ___I_]_ N
I / — = LOD ol
T'-S»-I’i.l’t_i Ehﬂu Payment Breakdown Form: -
PRELIMINARY ADVICE Date/Time: Sent By: \'\“M" Post-Repair Photos: |
Gi\’:[ Others: E e Tl =
FINALIZATION DatesTime: Confirm with: Confirm by: o
Repair Cost. 55 | 6500 {1z davs) Reduction: 47.59 % [msul]__lr:'uJ] o 1
FINAL SETTLEMENT _ Date/Time: Confirm with Emaill | call |
Final Lisbility: oo -l (Asreed/ Assessed) BOLASNMNo.: 1§ 311‘Nﬂ or B 28, Ass. Lia: "
Repair Cost: ) P It —= .IB J | =
Loss of Rental (LOR): 8§ ( days) % P —:J— e S = =
Loss of Use (LOU): I _is & de | e =
Loss of Income (LOT); 55 X days) !_ s v =3l = =
LORonty [ LOU only. 1:|Lon+mu£:| LOR+LOI [ [Tick only one] (A= 7Vl
GIA/LTA Seasch s$ Ol st SRR, ==
Medieal: 53 ) o - |1}("Ia:m stafus: gﬂlﬁgunﬂnwm Sefrrje
Dishursement: 5% {e.p. Tow/ Independent ) '2) Report Format: | WV s
Legal Cost 5% 3) Survey fee: 415000
Total: 33 (lobal Sum 53:
FINAL PAYMENT Date/Time: Confirm with: Emaill__| canl___|
Payce | 55 (Namel. |
Paves 2 (SwikeifMA) 9% Name 2 | y
a5 (ke i L T ——— sl




wanany el REE:
455, REC. BY: Mr ¢4 f AL /
ASSIGNMENT
From: Date: Veh No: / V f 5’ ¥r Regn: ( 1"/ j
Estimated Cost: Type: MCarJMCynle}BusWan .fTaxHPrima Mover |
oD /TP S| EVA [ INV ] MV Truck ! Trailer or ( A {' B

N

To Inspect Vehicke No:

O

at Workshop mis

of

300

Insured:

Sperl ler Cepd

Puolicy Mo.

Claims No. )
Sum Insurad:

(Client's Record)
Make of Veh:

{Policy Condition)

Remark: The veh had commenced its WIS

0is

repair at the time of inspection. ]

Bal. or Market Value:

IDAC Accident Rport: Eunsmtent? : ‘qu or No

GIA | PR Sesn: Consistent? ; Yes or No
Est. Repairs: _L},,_ days Res: Yes or No
Lum Sum: 0 % IVal: Yes or No

CA | REV | REP. | 24 HRS

Lyp -5.3:;::1%3

Vehicle: IN1QUT

Date: Person Contacted: @) f <

Make; _,st...{Z“ mlzﬂ’_ C.G 29_97;_
Colour AC:  Insured ! Std /NI NA

T/Radio: Insured | Std | NI/ NA

mult, ¢oler
Sp.Reading ‘673_% /

Eng/o:

CiNe: VIRECTODLZ Y

Gen. CondGopd | Fair | Poor | Burnt

Steering: |afrgder | Jammed / Leaked { Burnt or

Brake: ¢/ Jammed | Leaked | Burnt or -

Modi : SIRim [ 5TD A/Rim or o
Tyre Size; F: o

/9¢/ 5
R: r ‘7:(_';8?"( -

BS/DUN{ EKH%‘H’MGHFSJ LIZATMIC FGHTSU JF]FH SuUMI/

TOYO!Y

Front _(:_. Rear
Ru'Eaf mm R/Bal. _( mrn
L/Bal. _‘E - I"" ITHTY

5

Des. of Damages : Frt %J QIS | NIS | UIC | Rooftop or

alf

The UIC | Chassis frame | Body Structure affected due to collision

Date / Tnme | Action | Instruction

|r4;q,c?

S IE lolar, Ot -

Tobsry ﬂaf'rk.pu__rf.:‘.'.m fkrf-f‘ ” ?a’ v BT
o == ) - { ]H‘l\(;‘ i .II’-ﬁL kv —*fﬁ';\ e - : i1 gz‘fl:‘}
| L .
Date/Time, Fiiz Pass to? D: Preli. Report Days Of Repair:
1 D; Final Report Resurvey No. of Trip: - = Survey Fee ]
DiateiTime, File Raturn to? Transportafion:
3 Add Fee: :Site Insp  ($ )__S+RS, sl _
:] Interview ($ —_] Pnatas o
Report Format: [ lrecninvss ) omes COR—
Lump Sum /LB.I: ($ ) [ ] weekena 8 ) |
TOTAL :




Ti6/2018 Mearimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

I Midnight/Investigation

| CLAIM sunFoLnEn 'r:u.cnma Do s e e e e —'1|
| "-'-' st Submitie Adl-Rpl 1 Errii et | Irs Authed IStalus
_|EstS £ AdLR = |Acy bt _ns s 5t
| main |94 2ul 2018 |Ei 31”9' 2018 | 1 New Assignment
. | | Cancel Case l
| hssgn] | ; ;

Reference i i Documents

'CLAIM SUBFOLDER DETAILS — |[Created by insurer]
| Insured: | TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

Main )
.C!ﬁ!"ﬂ_ﬂ_ﬂt_i__ ) PSB-S TRANSIT DTL PTE LTD, Co. Reg. No.: 201202781W

I ’;ﬁ*_‘:‘"e ReS.  yN47906G Date of Loss: |23,.fu5;2u1$ 00:00 - :59

| Claim Type: TP,.-" Cﬂ4?4ﬂ10
| Vehicle Reg. |

1 No. SHD151G
._U.”SU"E_"J'L_

& Pﬂilqr,.fﬂnw_-r
 Mote No.:

P1680520 (Third Party Oniy)

[[Claimant):

Exoess

| Repairer:

i ;“:;fr:':g .M(A Insurance Pte Ltd {HQ} Tel: 6338 7288 .. [Handled mr Cynthia Loh - ﬁsan4a43]

| | Adjuster: LHK Auto Consultants Pte Ltd_{HQ] - Tel: 5256 3561 [Firtal Rpt due 151'0?!2018]

ASSOCIATED MAIL RECEIVED [ View All | Compose Case Mall | |
|+ AXA_SG (05/07/2018): WP / New TP Assignment - C0474010/P1680520 1

ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Task | Complete |

Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

|a3|m~® 6 Ifr IlG‘
furson @ )0
Uthitle n

hilps:fsingapore, menmen.com/claimsindex.cimMusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T22037&axtid=2T67TO&CFID=3682... 1/2



. 03072018 1st

320 UBI ROAD 3 SINGAPORE 408649
ACCIDENT REPAIR ESTIMATES

Our Ref:
Tyee of Claim P Vehicle No. © YN4780C
Make & Model o ISUZUINJRBSAUEEW-20D
Year of Manufacture  © 2013
Chassis No, . NJRB857030594
Ins Company : AXA Engine No. . 4JJ1381184
Excess : Policy No. © COVER NOTE ND.98035
Date of Accident | G/23/2018 Time of Accident ©13:34
Suggested Days of Repair In. Yehicle Assessor
Repair Estimates Casa Owner . JOHARI
Signature
Parts (a) Cost/ List Price ltems 3-
Contact No
Plus/Less §- 6848 5726 - Jasmine Chn
s Ubi_cr TYaE4 Consultants hence notify
otal of Cost/ List 5 = t}gﬂ\ he Repairer of the following:
[l
. .*'q“._i,h j = To resurvey baloraizter cpray paning
':b} Mett Price Items __LHSEE_E:AI w1 - » To display wyed parla) during resuneey
2 » Parts prices a%e subject 1o confirmabaon
Less 15% $2,144.04 » Thard party survey 15 ona "Without Prejudics” basis
Total of Nett ltem $12,149.60 SiChmt MBI AT
* Sug tary iferm{s) mist be resurveyed and
g subsect 0 fingl approval from insurance Compan
(c) Special Nett ltems $150.00 - s R ?
: Acknowledged by Repairer
Total Parts Cost {Appendix A) $12,149.60 / Signaturs:
- T |hpul ™ Date:
Labour (Appendix B) $5.060.00 4!
b
Total Repair Cost $1 TIZ{IB.&U ~“ 1
The above total will be subjecied fo 7% G.5.T. WJ-,L MZ : EE :ﬂ
Name of Surveyor ; MOrru f_f!'/""‘
Company ; r
Survey conducted on F at il}')..q ‘
LYy
Remarks By Survayor '{ /S ———

HP foo9 é.égqa'

(a) The repair of this vehicle s authorized [ is not authonzed untll further notice.

(b} Recommended Days of Repair / B dayi(s) 7""-44-1 M % 7 l—f

(c) Resurvay . Required / Mot Required

{d) Excess 5

(&) Signature of surveyor Date:




Spark Car Care —
ComfortDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408649
TEL :68438723/68438736 Fax:67436072

Page 1

Spare Parts
Vehicle Mo ¢ ¥N4790C Case Owner . JOHARI
Make & Model ISUZU/NJRBSAUEEW-3.0 D Year Manufacture ; 2013
Chassis No NJR857030594 Engine No . 4JJ1381184
Sales Order Supplier
Order By Type of Claim ) § o
SIN Part Description ary bt List Nott
Prica Price Price SiN
1 |FRONT WINDSCREEN 1 $1,645.00 Cae —T
2 |FRONT WINDSCREEN RUBBER 1 $142.80 Ade
3 |FRONT WINDSCREEN RUBBER LOWER i $142.80 wa =
4 |FRONT WINDSCREEN SIDE GARNISH RH 1 $25.50 —&L—MH
5 |FRONT WINDSCREEN SIDE GARNISH LH 1 525 50 AL =7
6 |FRONT PANEL 1 572000 | St T
7 |FRONT PANEL ISUZU WORDING 1 4110.00 A : —1
8 | FRONT PANEL LH SIDE 1 © §279.00 (4 %) ,/ Coe A~
9 |FRONT PANEL LH SIDE TOP COVER 1 © $47.60 a1
10 |FRONT HEAD LAMP LH 1 5441.00 <t _+
11 |FRONT HEAD LAMP RH 1 | 5447.00 d.rf cred —
12 |FRONT HEAD LAMP BRACKET LH r 1 2 ¥nief
13 |FRONT SIDE LAMP LH 1 . $153.00 <A +
14 |FRONT SIDE LAMP RH ! * 5153.00 e 1
15 [FRONT BUMPER 1 . §546.00 i 1 gt
16 |FRONT BUMPER BRACKET LH 1 ' §153.00 Lt —
17 [FOG LAMP LH 1 £ 115 o ETD.
18 |FOG LAMP BRACKET LH 1 Lo g ARk
19 |LHF DOOR LOCK CYLINDER OUTER 1 £Eq0.00 “a A
20 |LHF DOOR LOCK CYLINDER OUTER 1 % 40.00 AT X
21 |LHFDOOR LOCK 1 - $198.00 Tes fFm
22 |LHF DOOR RUBBER 1 - $98.00 2 iq
23 |LHF DOOR TRIM BOARD 1 - 5342.00 Lefe-e b
24 |LHF DOOR GLASS 1 * 5402.00 fw +
25 |LHF DOOR POWER WINDOW MOTOR 1 $288.00 72 N
26 |LHF DOOR POWER WINDOW REGULATOR | . $142.80 2 pma
27 [LHF DOOR POWER WINDOW SWITCH 1 $204.00 Ty i
28 |LHFDOOR INNER LOCK LEVER 1 $32.00 ook
28 |LHF DOOR GLASS INNER MOULDING 1 ' 80000 3»-/ —t
30 |LHF DOOR GLASS QUTER MOULDING 1 ' 50000 i
Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary. 117 A
03/07/2018 5:24 PM




Spark Car Care

ComfortDelGro Engineering Pte Ltd

320 UBI ROAD 3 SINGAFPORE 408649

TEL :68438723/68438736 Fax 67436072

Page 2

Spare Parts
Vehicle No . ¥YN4790C Case Owner . JOHARI
Make & Model : ISUZU/NJRBSAUEGW-3.0 D Year Manufacture @ 2013
Chassis No . NJRB57030594 Engine No . 4JJ1381184
Sales Order 0 Supplier 0
Order By : 0 Type of Claim : TP
SIN Part Description ary o i i
Price Price Price SN
31 |LHF DOOR GLASS FRONT CHANMNEL 1 + 5102.00 Fod
32 |LHF DOOR GLASS REAR CHAMMEL 1 £51.00 7 an K
33 |LHF DOOR GLASS CHANMEL RUBBER 1 3112.20 .? Nin M
24 |LHF DOOR OUTER GARNISH 1 k195 00 o= Dl
35 |LHF DOOR SIDE SIGNAL 1 ¢+ E81.80 =T #* v e (Lt t't:l
36 |LHF DOOR GARNISH ( AT DOOR LOWER ) 1 £100.30 > pfaimtd
37 |LHF DOOR HINGE TOP 1 < £119.00 2V gedA
38 |LHF DOOR HINGE BOTTOM 1 + §119.00 3.-/ ]
39 |LHF DOOR CHECKER 1 566.30 7 p O
40 |LHF DOOR CATCH 1 542 50 =2 Xan
41 |LHF A-PILLER RUBBER 1 $150.00 '3 WAn .
42 |LHF A- PILLER PANEL 1 §1,425.00 _-‘:1:-"'"'
43 |LHF A- PILLER PANEL BOTTOM 1 prailia
44 |LHF CANTER PILLER LOWER GARMISH 1 \ \‘r Vii.gQ /3 M Dedoieth
45 I!_HF WHEEL HOUSE 1 2y |
46 |LHF DOOR SPECKER 1 ¥15 .00 2 X nd
47 |FRONT DASHBOARD 1 - §1.17000 72/ iqiead
48 |LHF STEP PANEL i F1l0 00 ‘e X
49 |LHF DOOR STEP GARMISH 1 §172.50 Cre =T
50 |AIR CON CONDENSER 1 © $450.00 44///'“ aq—
51 |AIRCON COMDENSER BRACKET 2 §270.00 E44L
52 |AIR CON CONDENSER FAN MOTOR 1 §320.00 2 Xan
53 |AIR CON CONDENSER FAN MOTOR BLADE 1 §095.00 2 Xaa
54 |AIR CON CONDENSER FAN MOTOR HOUSING i - 528000 ? o (ol el
55 |AIR CON COIL i £340.00 = Xnan
56 JAIR CON COILHOUSING 1 §1,358.00 -'} X
57 |AIR CON BLOWER MOTOR 1 §670.00 7 Xnn
58 |AIR CON BLOWER MOTOR HOUSING 1 7 xan
59 |AIR COM WALVE 1 5115.00 " 4
80 |AIR CON DRYER 1 S08.00 A9%
Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary. frs-4.¢o
03/07/2018 5 4 L' 2 524 PM




Spare Parts
WVehicle No
Make & Model
Chassis No
Sales Order

Order By

© YN4790C

Spark Car Care

ComfortDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408649

TEL :68438723/68438736 Fax:67436072

. ISUZU/NJRB5SAUE6W-3.0 D

- NJRB5T030594

Case Owner

Year Manufacture :

Engine Mo
Supplier

Type of Claim

JOHARI

Page 3

2013

© 4JJ1381184

SiNo

Part Description

ary

Cost
Price

List Mett
Price Price

61 |NUMBER PLATE { FRONT )

$45.00

SN z"

G2 |1 BRACKET

$25.00

il

63 |INNER SEAL

Sevfond

$60.00

i’

d&tu1

)

]'T

oo o o o o o |o | |o | e oo |o o o

i

2 oo |o o o |e |a

30

0

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary.

03/07/2018

524 PM




Spark Car Care

ComfortDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408649

Tel: 68438723/68438736 FAX : 67436072

Labour
Vehicle No. YN4790C Case Owner JOHARI
Make & Model :  ISUZU [ NJRB57030594 Year of Manufacture
S/No Labour Description Esimated | Adjusted
Price Price
To disconnect and check electrical wiring.wire socket.etc.remove and $120.00 : ? o)
reinstall damage parts, test and retify for function.
d oo
To remove and replace A/C condenser and A/C system as well as refil $280.00 | - /7 ;2:2 ;
AJC gas and replace A/C fan motor complet.
e
To remove and replace front windscreen, $180.00 ,C(Q:-)
——
To remove and replace font dashboard 532000 | L @510
To dismantle and transfer door, fittings and mechanis to new door £280.00 ﬁﬁﬁ'n "
L=
facilitate repair ( LHF )
-
To remove and reinstall wiper compartment such wiper motor and $200.00 sy H‘}
wiper blades.
Cut & weld , front outer panel , LHF A- piller , LHF wheel housing and step panel. $1,500004 / (L~ A
>
¥
Knock & repair front inner penal $450.00 1
|50 0
To remove and reinstall front passanger seat , carpet ,roof linning or uphaolstery $280.00 &_
to facilitate repairs
120060
Putty and spray paint , front inner panel , outer panel , A- piller LHF , wheel $1,450.00 Q&Z_
house LHF ., step panel LHF and front door LHF .
g0
[FX46-3
11 +5p.7P

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary,



YN4790C

VEHICLE NO.; 0
MAKE: ISUZU/NJRESAUEBW-3.0D
MODEL: PAGE 1
YEAR OF Make: 2013 COST/LIST
cHassisno.:  NJR857030594
L
SN Parts Description ART NUMBEI Qty CDS'JI? ETarHSL,ST 'tfp‘:“: W
[FRONT LH DOOR LOCK CYLINDER OUTER™ T 9~ | 1 - Jsgo00 e
> [FRONT LH DOOR POWER WINDOW MOTOR @~} 1 ./ ls230.00 |/
5 |[FRT PANEL & LHF DOOR STICKER  mi=s== Al 1 - # [$104.00
| 4 |FRONT LH DOOR _9ucliled- 1 v lstroo0 (|
5 [FOG LAMPLH  Maeded- 1 .~ |$292.00 -,F“'
6 |FRT LH DOOR GLASS REAR CHANNEL 4 #HC 1 . & 1865.00 |
~\FRT LH DOOR GLASS CHANNEL RUBBER{* i~ J 1 W ssa00 |
8 |FRONT GRILLE _ MAssi~g, ) 1 .~ |sars.00 ||
9 |FRT LH HOUSING UNDERSHIELD Ak Clyif- & 11400 ||
10 |FRT LH A- PILLAR PLASTIC ket 0t 40 1 T ste00 |oeotvee
11 |LH CONER SQUARE CLIPS 3 2 . ~|s20.80 |
| 12 |LH CONER COVER ROUND BASE CLIPS [ e 3 - |$23.40 |
13 |FRONT PANEL TOP CLIPS 4 . ~[s24.00 i
14 |[FRONT PANEL BOTTOM CLIPS 2 .« |88.00 | |
15 |LH MIRROR STAY CAP  Adi3sisn 1 .~ |$15.00
16 |LH HEADLAMP LOWER RUBBER MAssis. 1 -~ |319.00
17 |LH ROUND SIDE MIRROR M=t M U E X-  |$50.00
18 |BIG AIR CON BLOWER MOTOR  Claclud . | 1 " |$1,261.00
18 |[FRT DOOR SIDE LAMP BASE =~ Owded - i " |821.00
20
| 21 o1 13870
2 k6 |
& ol |
| 23 .5 5 r:_ F
24 . a
25 PRI
26
27
28
28
a0




Spark Car Care
ComfortDelGro Engineering Pte Ltd

320 UBI ROAD 3 SINGAPORE 408849
Tel: 68438723/68438736 FAX ; 67436072

-

Lahaur
fxhicle No. YN4790C Case Owner : JOHARI
Iake & Model @ ISUZU /| NJRBST030594 Year of Manufaclure ; 2013
[ —
SiNg Labour Description Esimated Adjusted
Price Price
i To disconnect and check electrical wiring,wire socksl,elc,remave and $120.00 £30.00
__|reinstall damage parts, test and retify for function.
To remove and replace A/C candenser and AJ/C system as well ag refil E£280.00 $120.00
____|AJC gas and replace A/C fan motor complet.
I To remeve and replace front windscresn, $180.00 $120.00
____|Toremove and replace font dashboard $320.00 5220.00
To dismanlle and lransfer door, fitlings and mechanis 1o new door $280.00 $80.00
[facilitate repair { LHFE ) -
%
To remaove and reinstall wiper compartment such wiper motor and £200.00 - 355.00
- wiper blades.
[Cul & weld | front guter panel , LHF A- piller , LHF wheel housing and siep pansl. $1,500.00 51.400.00
Krock & repair front inner penal.
|To remove and reinstall front passanger seal , carpet ,roof linning or upholstery £280.00 $100.00
___ o facililate repalrs
J Pully and spray painl , front Inner panel , outer panel , A- plller LHF , wheel $1,450.00 51.200.00
| house LHF |, step panel LHF and front door LHF.
| P
. g 1 om0y
|_ Ta knoek | repair & siraighten left hand frent A pillar , wheelhouse , floor panel $559-:6u ~0L
. & alfecled areas. / f ir l/“’
¥l 75
7

ota: The above estimate of repair is based on visual assessment of tha external affacled areas. Any
sddilional damages observed during the course Bf repair will be quote accordingly as a supplementary.

Spark Car Care

ComfortDelGro Engineering Pte Ltd



Addendum Sheet Pg. 1

GEMERAL INSURANCE ASSOCIATION OF SINGAPORE
RECCRDS MANAGEMENT CENTHE

IMPORTANT NOTE : Plaase subm it the comaole

vad Lddendum form to the same Authorlzed Reporting Cantre wich
wharm you submitted the Criglnal Report,

ADDENDUM -
(A} PARTICULARS OF PERSON MAKING THE AMENDIMENTS:
Original Repert Mo : Vehicle Registration o - 1M T A°
Mame(as shown In NRIC): = -
{*Vehicle Driyer / Vehicle Owner) {*} Please delete as appropriste
MRIC/Passport No 7
Address
Contact (Tel) : (HfP): .
{Email} :
Date of Accident : Time of Accidant ;
Place of Accident ;

Insurance Company :

{B) ADDITIONAL INFORMATION / AMENDMENTS:

I have made a report on the above mentinnad aceident and would like to Include additional Information or maka
the fallowing amendments:

%) 'P""{j n;hf*“?dfl' AN Ve |

SBS Transit DTL Pte. Ltd.

Powar & Elacirical Services Depl _f'p/"/'
(Gali Batu Downtown Line MAT Depot
e ties ———Ba0-Woodlands Boad,. ! - 4 “ {
Signamioa ity ekt 4 GinpAteres 77730 g E'I
Date:
Ak A S Soad 0625 Sty asallin ) of Plaza Aligagia e 0759005 Plie) « @ k65 B3 ANIIN Fov s 2 43700

Opszrating Moues : Poed g ba Friddes €35 e S

Page 31 of 31



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Saturday, 8 September 2018 12:53 PM

To: ‘claims’

Cc Hsiao Tong (LKKAuto); ‘carrisalee@ava-ins.com’; 'icewong@ava-ins.com’;
'foonghon@ava-ins.com’

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 151G AND YN 4790G

ALONG BUKIT TIMAH ROAD ON 23.06.2018

08/09/2018

Trans-Cab Taxi
Singapore

Dear Sir/Madam,

Our Ref: CCA/AXA18012348/Ufa3
Your Ref; SHD 151G

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 151G AND YN 4790G ALONG BUKIT TIMAH ROAD
ON 23.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party Property Damage claim against your policy.

We have received a claim from M/s ComfortDelgro Engineering Pte Ltd, acting on behalf of the owner of YN
4790G against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided to Third Party
vehicle YN 4790G while changing lane. As such, liability is down against us.

We also wish to advise that there is an excess of $55,000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 7 days from the date of this letter. Your intent must be formally expressed to AXA and acknowledged
by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at AXA’s reporting centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
s Driver’s driving license or foreign driving license (if any)
¢ Coloured photographs of accident scene (if any)

1



« Coloured photographs of damage to all vehicles involved (If any)

* Video footage of accident (if any)

* Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg /
pohkin@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-21532 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

SL2R2IT ST Saue the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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CLAIM SUBFOLDER TRACKING SRes :
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| Edt A mpt | Edit Estimates | | View Rpt | Fesnsicea] i

Reference Claim Details Documents

| |CLAIM SUBFOLDER DETAILS - [Created by insurer]

| | Insured: ' TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

Main y

i s Isus TRANSIT DTL PTE LTD, Cn._R_eg. No.: 201202781W -

I | venicie Reg. . |23/06/2018 00:00 - :59
INo.: YN47906 Date of LSS | (53 Months and 24 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / C0474010 RolCY/OVEr | P1680520 (Third Party Only)

TU'EI‘_HEN-! Reg.
No. SHD151G
|{Insured):

| Policy No.
! {Claimant):

- [Excess: | $85,000.00
Repairer:  ComfortDelGro Engineering Pte Ltd (Ubi) 320 UBI ROAD 3, 408649 Ubi - Tel:
Ha ndilng

M493107
|

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Vale Oh - 6880 4897]

Ind.ia International Insurance Pte Ltd {HQ] = Tel: 63476100 |

Clalmant 5
Insurer:

Adjuster:  LKK Auto Consultants Pte Ltd [HQ} TEI 5255 3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due mm?;zmsl =

| |[ASSOCIATED MAIL RECEIVED View All | | Compose Case Mail |

|+ AXA_SG (30/08/2018): TP settlement - C0474010/P1680520
|= AXA_SG (28/08/2018): PLS UPDATE TP MATTER IS UNDER INVESTIGATION-VO
[+ AMA_SG (14/07/2018): Re: Direct Settlement - Accident Involving SHD151G (O : AXA - C0474010) and YN4...
AxA_SG (D5/07/2018): WP [ New TP Assignment - C0474010/P1680520

i ALL ASSOCIATED TASKS=| View All | _Search Tasks | _Create New Task | _Complete |

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
:Nn results,
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There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: — Handling Insurer
Mote: Remarks are private unkess you show It oo other parbes,
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6/32019 Adjuster Report

LKK Auto Consultants Pte Ltd (co.reqno 190807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA18012348/UFA3SE

Date: 03/06/2019
REFERENGE
Handling Insurer:  AXA Insurance Pte Ltd Policy No: P1680520
ol i Vehicle  vn47g0c Insured Vehicle No : SHD151G
Date of Loss: 23/06/2018 Mature of Claim: TP Claim Mo: C0474010
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Nao: YN4790G
Make & Model: ISUZU NJRBSAUEBW, 3.0 D (M) Engine MNo: 4001381184
Reg. Date: 30/12/2013 (Man. Year: 2013) Chassis No: NJRB5T030594
Colour; Multi-colour Cdometer: 63861 km
Engine Capacity: 2999 oo
Market Value/Mew Car Price: MiA
Sum Insured (S3): Market Value/New Car Price
CONDITION F LE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CCONDITION OF TYRES
Front Tyre Size: 195/75R15 Rear Tyre Size: 195/75R15 (D)
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5/5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5/5 mm
The above values reprasant the remaining fyre freads depth
[COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %|
Parts 16,628.78 10,875.43 5,653.35 34.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,610.00 3,620.00 1,990.00 3547
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S3) 22,238.78 14,595.43 7,643.35 34.37
Approved Total (Overridden) (S8) 11,650.00
(S%) 22.238.78 11,650.00 10,588.78 47.61
+ GST 7.00/7.00% (5%) 1,556.71 815.50 741.21 47 .61
Nett Amount (S5) 23,795.49 12,465.50 11,329.99 47.61
INSPECTION
Date of Assignment; 05/07/2018

ComfortDelGre Engineering Pte Ltd {Ubi)
Date Inspected. 06/07/2018  Inspected AL 320 UBIROAD 3

Singapore 408649
Estimated Period of Repair: 12.0 days

Adjuster:  MARCUS CHUA Manager: Chong Poh Kin

NOTE: This report represents our lindings at the time and place of inspection stated herein, Such inspection has been camied out fo the best of our knowledge and ability but

hitps://singapore. merimen, com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=T22037 &extid=2767TR&CFID=53786373&C... 1/5
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any other ablity under any ather circumslances is hereby expressly excluded,
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632019

REPAIR DETAILS

Adjuster Report

Reference

Part Source: {Last Synchronised: 03 Jun 2019)

Parts: NiA 1ISUZU NJRESAUEEW 3.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YN4730G)

Validity:

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Recommended Parts

No.
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Qty Part No. Particulars

*FRONT WINDSCREEN (CONSISTENT)

*FRONT WINDSCREEN RUBEBER (CONSISTENT)

‘FRONT WINDSCREEN RUBBER LOWER (CONSISTENT)
“FRONT WINDSCREEN SIDE GARNISH RH (CONSISTENT)
*FRONT WINDSCREEN SIDE GARNISH LH (CONSISTENT)
“FRONT PANEL (CONSISTENT)

*FRONT PANEL ISUZU WORDING (CONSISTENT)
*FRONT PANEL LH SIDE (CONSISTENT)

*FRONT PANEL LH SIDE TOP COVER (CONSISTENT)
“FRONT HEAD LAMP LH (CONSISTENT)

*FRONT HEAD LAMP RH (CONSISTENT)

*FRONT HEAD LAMFP BRACKET LH (NPA) (CONSISTENT)
“FRONT SIDE LAMP LH (CONSISTENT)

“FRONT SIDE LAMP RH (CONSISTENT)

“FRONT BUMPER (CONSISTENT)

‘FRONT BUMPER BRACKET LH (CONSISTENT)

*FOG LAMP LH (CONSISTENT)

*FOG LAMP BRACKET LH (CONSISTENT)

“LHF DOOR LOCK CYLINDER OUTER (CONSISTENT)
*LHF DOOR LOCK CYLINDER OUTER (CONSISTENT)
*LHF DOOR LOCK (CONSISTENT)

*LHF DOOR RUBBER [CONSISTENT)

*LHF DOOR TRIM BOARD (CONSISTENT)

*LHF DOOR GLASS (CONSISTENT)

*LHF DOOR POWER WINDOW MOTOR (CONSISTENT)
*LHF DOOR POWER WINDOW REGULATOR (CONSISTENT)
*LHF DOOR POWER WINDOW SWITCH (CONSISTENT)
*LHF DOOR INNER LOCK LEVER (CONSISTENT])

“LHF DOOR GLASS INNER MOULDING (CONSISTENT)
*LHF DOOR GLASS OUTER MOULDING (CONSISTENT)
*LHF DOOR GLASS FRONT CHANNEL (CONSISTENT)
*LHF DOOR GLASS REAR CHANNEL (CONSISTENT)
*LHF DOOR GLASS CHANNEL RUBBER (CONSISTENT)
*LHF DOOR OUTER GARNISH (CONSISTENT)

*LHF DOOR SIDE SIGNAL (CONSISTENT)

*LHF DOOR GARNISH (AT DOOR LOWER) (CONSISTENT)
“LHF DOOR HINGE TOP ([CONSISTENT)

‘LHF DOOR HINGE BOTTOM (CONSISTENT)

*LHF DOOR CHECKER (CONSISTENT)

*LHF DOOR CATCH (CONSISTENT)

“LHF A-PILLLAR RUBBER (CONSISTENT)

*LHF A-PILLAR PANEL (CONSISTENT)

Condition Repairer's Amount

Cracked 1,645.00FN “1,645.00FN
Mecessary 142.80FN  *142.80FN
Mecessary 142.80FN  "14280FN
Mot Necessary 2550FN *-FN
Mot Mecessary 2550FN *FM
Badly Dented T20.00FN *T20.00FN
Mecessary 120.00FN  *120.00FN
Cut / Cracked 2T9.00FN  *279.00FNM
Missing 47 60FN  *47.60FN
Broken 441.00FN  “441.00FN
Holder Cracked 447 00FN  *447.00FN
Mot Mecessary 0.00FN *-FN
Broken 153.00FN  *153.00FN
Cracked 153.00FN  *153.00FN
Distorted S546.00FN  *546.00FN
Bent 153.00FN  *153.00FN
Not Mecessary 285.00FN *-FN
Mot Necessary 98.00FN *-FN
Mot Necessary B0.00FN *-FN
Mot Necessary 80.00FN ““FN
Twisted / Jammed 198.00FN  *19B8.00FN
Torn 98.00FN  *9B.00FN
Deformed / Cracked 342 00FN  “342.00FN
Shattered 402.00FN  “402.00FN
Mot Necessary 288.00FN *-FMN
Damaged 142.80FN *142.80FN
Mot Mecessary 204.00FN *-FN
Mot Necessary 32.00FN *-FM
Bent 99.00FN  *99.00FN
Bent 99.00FN  "99.00FN
Bent 102.00FN  *102.00FN
Mot Necessary 51.00FN *-FN
Mot Necessary 112.20FN *-FMN
Mot Mecessary 185.00 FN *-FN
Buckled 91.80FN  "91.80FN
Deformed 100.30FN  *100.30FN
Bent 119.00FN  *119.00FN
Bent 119.00FN  *119.00FN
Mot Mecessary 66.30 FN *-FN
Mot Mecessary 42.50FN *-FN
Not Mecessary 150.00 FN *-FN
Mot Mecessary 1,425.00 FN *-FHN

Report was unsubmitted during this print-out.

]
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No. Qty Part Mo. Particulars Condition Repairer's Amount

43 1 *LHF A-PILLAR PANEL BOTTOM (CONSISTENT) Mot Mecessary 0.00FN *=FM
(NPA)
44 1 “LHF CANTER PILLAR LOWER GARNISH (CONSISTENT) Deformed 172.00FN  *172.00FN
45 1 “LHF WHEEL HOUSE (NPA) [CONSISTENT) Mot Necessary 0.00FN *-FMN
46 1 *LHF DOOR SPECKER (CONSISTENT) Not Necessary 75.00FN *-FN
47 1 *FRONT DASHBOARD (CONSISTENT) Cracked 1.170.00 FN *1,170.00 FN
48 1 “LHF STEP PANEL (CONSISTENT) Nao such part 210.00 FN *-FN
49 1 *LHF DOOR STEP GARNISH (CONSISTENT) Cracked 17250FN  *17250FN
50 1 *AlIR CON CONDENSER (CONSISTENT) Bent / Punctured 450.00FN  *450.00 FN
51 2 *AIRCOMN CONDEMNSER BERACKET (CONSISTENT) Mot Mecessary 270.00FN *-FN
52 1 *AIR CON CONDENSER FAN MOTOR (CONSISTENT) Not Necessary 320.00FN *-FN
A 1 *AlR CON CONDENSER FAN MOTOR BLADE (CONSISTENT) Mot Necessary 95.00FN ““FN
54 1 *AIR CON CONDENSER FAN MOTOR HOUSING (CONSISTENT) Cracked 2B0.00FN  *280.00FN
58 1 *AIR CON COIL {CONSISTENT) Mot Necessary 340.00FN “-FN
56 1 *AIR CON COIL; HOUSING (CONSISTENT) Mot Mecessary 1,358.00FN *-FN
57 1 *AIR CON BLOWER MOTOR (CONSISTENT) Not Necessary 570.00FN ““FN
58 1 *AIR CON BLOWER MOTOR HOUSING (NPA) (CONSISTENT) Mot Mecessary 0.00FN “-FN
59 1 *AIR CON VALVE (CONSISTENT) Mot Necessary 115.00FN *-FN
60 1 *AlR CON DRYER (CONSISTENT) Not Necessary 98.00FN *-FN
61 1 *NUMBER PLATE (FRONT) (CONSISTENT) Bent 4500FS *45.00FS
62 1 “IU BRACKET (CONSISTENT) MNecessary 25.00FS “25.00F3
63 1 *INNER SEAL SEALANT (CONSISTENT) MNecessary 80.00Fs *BO.OOFS
64 1 *FRONT LH DOOR LOCK CYLINDER OUTER (CONSISTENT) Damaged 80.00FM “BO.OOFMN
65 1 *FRONT LH DOOR POWER WINDOW MOTOR (CONSISTENT) Damaged 230.00FN  "230.00FN
66 1 *FRT PANEL & LHF DOOR STICKER (CONSISTENT) MNecessary 104.00FN  *104.00FN
67 1 *FRONT LH DOOR (CONSISTENT) Buckled TT9.00FN *779.00FN
68 1 *FOG LAMP LH (CONSISTENT) Cracked 292 00FN  *292.00FN
68 1 *FRT LH DOOR GLASS REAR CHANNEL (CONSISTENT) Damaged 65.00 FN *65.00FN
w1 *FRT LH DOOR GLASS CHANNEL RUBBER (CONSISTENT) Damaged 84.00FN *B4.00FN
& B *FRONT GRILLE (CONSISTENT) Missing 373.00FN *373.00FN
72 1 *FRT LH HOUSING UNDERSHIELD (CONSISTENT) Crumpled 114.00FN  *114.00FN
3 1 *FRT LH A-PILLAR PLASTIC (CONSISTENT) Deformed T5.00FN *T5.00FN
74 2 *LH CORNER SQUARE CLIPS (CONSISTENT) Necessary 20.80FN *20.80FN
75 3 “LH CORNER COVER ROUND BASE CLIPS (CONSISTENT) Necessary 23.40FN *2340FN
76 4 *FRONT PANEL TOP CLIPS (CONSISTENT) Necessary 24 00OFN *24.00FN
7 2 *FRONT PANEL BOTTOM CLIPS (CONSISTENT) Necessary B.00FN *8.00FN
B 1 ‘LH MIRROR STAY CAP (CONSISTENT) Missing 15.00FN “15.00FN
79 1 “LH HEADLAMP LOWER RUBBER (CONSISTENT) Missing 19.00FN *19.00 FN
80 1 “LH ROUND SIDE MIRROR (CONSISTENT) Mot Necessary 50.00FN *.FN
81 1 *BIG AIR CON BLOWER MOTOR (CONSISTENT) Cracked 1,261.00FN *1,261.00 FN
g2 1 “FRT DOOR SIDE LAMP BASE (CONSISTENT) Cracked 21.00FN *21.00FN
F=Franchise part, S=Spchett. N=NettitemDisc.

Sub Total ($$) 19,536.80 12,885.80

- Nett Item Discount on N Items 15.00/15.00% (S%) 2,908.02 1,810.37

Total Parts (S$) 16,628.78 10,975.43

Report was unsubmitted during this print-out.
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632019 Adjuster Repaort

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected,

Recommended Labour
Ma Particulars

Lab.Type

Labour ltems

1

th & W

10

1

TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS,
ETC, REMOVE AND REINSTALL DAMAGE PARTS, TEST AND RECTIFY
FOR RUNCTION.

TO REMOVE AND REPLACE A/C CONDENSER AND A/C SYSTEM AS
WELL AS REFILL A/C GAS AND REPLACE A/C FAN MOTOR COMPLET.

TO REMOVE AND REPLACE FRONT WINDSCREEN.
TO REMOVE AND REPLACE FRONT DASHEOARD.

TO DISMANTLE AND TRANSFER DOOR, FITTINGS AND MECHANIS TO
NEW DOOR FACILITATE REPAIR (LHF).

TO REMOVE AND REINSTALL WIPER COMPARTMENT SUCH WIPER
MOTOR AND WIPER BLADES.

CUT & WELD, FRONT OUTER PANEL, LHF A-PILLAR, LHF A-PILLAR, LHF
WHEEL HOUSING AND STEP PANEL. }

KNOCK & REPAIR FRONT INNER PANEL. }

TO REMOVE AND REINSTALL FRONT PASSENGER SEAT, CARPET,
ROOF LINING OR UPHOLSTERY TO FACILITATE REPAIRS.

PUTTY AND SPRAY PAINT, FRONT INNER PANEL, OUTER PANEL, A-
PILLAR LHF, WHEEL HOUSE LHF, STEP PANEL LHF AND FRONT DOOR
LHF.

TO KNOCK, REPAIR & STRAIGHTEN LEFT HAND FRONT A PILLAR,
WHEELHOUSE, FLOOR PANEL & AFFECTED AREAS.

Gross Labour Cost (S%)

Mew

MNew

Mew

Mew

Mew

Mew

Mew
Mew

Mew

MNew

Repairer's Amount
120.00 30.00
280.00 120.00
180.00 120.00
320,00 220.00
280.00 BO.OO
20000 50.00

1,500.00 1,400.00
450.00 0.00
280.00 100.00

1,450.00 1,200.00
550.00 300.00

5,610.00 3,620.00

Report was unsubmitted during this print-out.
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