6/5/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: SKD558G - SSMOONJA - DOA - 03.07.2018 //LKK REF: CC4/ASM18012342/Ueb3

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Fri 6/5/2020 11:08 AM

To: HO Winnie <winnie.ho@axa.com.sg>
Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Hi Winnie,

Contents noted.

By copy to Asher,

FYNA, CC4/ASM18012342/Ueb3

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: HO Winnie <winnie.ho@axa.com.sg>

Sent: Friday, 5 June 2020 10:56 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>
Subject: SKD558G - SSMOONJA - DOA - 03.07.2018

Dear Hsiao Tong,
Please proceed to close file at your end, insured did not file report till date.
Checked with Progressive, their client did not send in vehicle for repair too. They had also close case at their

ends.

Thanks & Regards

Winnie Ho, Senior Admin Assistant, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: winnie.ho@axa.com.sg

Customer Care No. 1800 8804741 / Fax: (65) 6880 4838
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We remain available to serve you during the circuit breaker period. For AXA’s COVID-19 updates & initiatives, please
visit https://www.axa.com.sg/covid-19-updates.

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are
not the intended recipient of the message, please notify the sender immediately

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.
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