6/29/2020

@« SERVICE REQUESTS

MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8MOONJA

Actions

CC4/ASM18012342/eb3 &

July 3,2018

Next Step

Jul 6, 2018 10:04:57 AM

July 6,2018

July 6,2019

PAST DUE: Report that
your work is blocked,
and modify the Expected
Completion Date.

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Additional Instructions

INSD GIA NOT REPORTED

Vehicle Information

Incident Vehicle  SLU8645)
Registration #

Make TPVD MAZDA

Model 5

Service Address

Primary Contact/Insured

BHATIA LAXMAN

150 LORONG SARINA, 416711, Singapore

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 6/23/20 11:53 PM LKK AUTO CONSULTANTS TO SUBMIT WP REPORT Hi, repairer inform that claimant did
PTE LTD (TP) not send in ...
[2] 6/3/20 11:20 AM HO Winnie S8MOONJA - PENDING Ol GIA Hi Vic, pls refer to my last
REPORT correspondence email...
(7] 4/20/20 9:33 AM HO Winnie S8MOONJA - PENDING OI GIA Hi Vic, pls follow up with Ol on
REPORT reporting after ...
[?] 11/20/19 3:41 PM HO Winnie S8MOONJA - PENDING OI GIA Hi Vic, Ol yet to report till date. Tks
REPORT
(7] 11/20/19 3:24 PM LKK AUTO CONSULTANTS RE: SSMOONJA - PENDING Ol Dear Winnie, Please advise if Insured
PTE LTD (TP) GIA REPORT had lodge th...
[?] 7/23/19 3:25 PM HO Winnie S8MOONJA - PENDING OI GIA Hi all, Ol still yet to report accident,
REPORT please se...
(7] 10/22/18 10:11 AM HO Winnie S8MOONJA - PENDING Ol GIA Hi Vic, Ol still yet to report accident,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=55728

REPORT

pleasess...

12



6/29/2020

R 19472/18 9:55 AM LK AUTO CONSULTANTS
PTE LTD (TP)
2} 7/6/18 3:20 PM LKK AUTO CONSULTANTS
PTE LTD (TP)
2} 7/6/18 11:02 AM HO Winnie

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=55728

Claim Portal

§§M9 JA - PENDING OI GIA
REPORT

VEHICLE NOT IN

SKD558G - NON-REPORT

QSBQWinnie, Please advise if Insured
had reported...

Hi all, our client yet to report accident,
pls se...

2/2



