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Ly LKK Auto Consultants Pte Ltd
— Py 51 Libl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408533

TEL: 6256 35617 FAX: 8256 4315
FReg Mo 199607198R GST Reg Mo 15-9607188-R

Affiliated o Federation Internationale Des Exparts En Automobila

ECICSLTD Ref : CC4/CS518012334/Neb3
1o SONTES ToER A
#10-01 SUNTEC TOWER CNE Date: 06-07-2018
SINGAPORE D3BS887
Code: ICS
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 2617L Veh. Inspected SHD 4B78P
Policy No. Coverage (§) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date os/o72018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Caonditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 04/07/2018 !lnapn-ntinn Date 06/072018
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
59 LOYANG DRIVE
SINGAPORE 508989
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFORIDELGRO ComfortDelGro Engirieering Pte Ltd
ENGINEERING o

et Ol COMFORIDELCARD Date/Time® 5707 2018715:29 Page : 1
Team: ARC Fepair TP(CLSO )1 JOB CARD  :=:les order JCho: 305184101
" - - - n n B MILEAGE
[OMER neannnmimgl:
= COMFORT TRANSPORTATION PTE LTD s FUEL
Mmﬁ 7010045 HYUNDAT B s g
"""4B3 SIN MING DRIVE ==
= Singapore SINGAPORE 575717 1-40 GEWE 11:40
65508755 = POET O
o & OFMAN 03.2014
- } I
JOB DESCRIFTION |
Accident Date: 04.07.2018 f
NATURE: 3F 04.07.2018
5/NO LABOE CODE DESCRIPTION
CMED & PASSED OUT BY,
SERVIGE ADVISOR CUSTOMER'S SIGNATURE
+
wisdgamant Slig Exlt Pans
lale Ma.:
e SHD4BTOP LKE e SHD4E79F
of Service Advisor SignaturaTate Hame of Service Advise Date

miurned to Service Reception upon colecuon To e kept by Security Guard



COMFORTDELGRO ENGINEERING PTE LTD

o Pl wpprowi from |

by Hapains

This is an initial estimate based on o visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyvor appomted by the insurance company.

REPAIR ESTIMATE* LS
VEHICLE 50 : SHD 4879p DATE 5/7/2018 12:45 .
"MAKE - / o o
MODEL : HYUNDAL i40 L/ & N =i !( 3
Iy Parts Description/ Labour Tvpe Unit Price Amount
Front Bumper Cover S 56230 | XK
Front Bumper Bracket (LH) s 2460 | ¢
Front Bumper Retamner Mounting 5 9.20
Front Fender (LH) s 6l19.00 |~
Front Fender Shield (LH) S 169,80 | ¢
Front Fender Retainer $ 92017
SUB TOTAL S 1,394,110
LESS 20% b 278.82
DISCOUNTED TOTAL S L115.28
Frt Fender Advertisement Logo (L) 5 100,00 [Nett " °
s 100.00
Labour Charge
Panel Beating 5 36000 "
Spray Painting Charge 5 see0m | Wb
Tullf Kote 5 S0.068-1 M
TOTAL LABOLR S L1000
ESTIMATE TOTAL $ 232528
_——— )
ML LEY



FORTDELGRO ENGINEERING PTE LTD

——

IMATE" hﬂg_uﬂ
EHICLE NO @ SHD 4879F DATE 5/7/2018 12:45 i
MAKE s
"MODEL : HYUNDAI i40 L/ S Mﬂ & EC [C Q
- 5!!: Parts Dmﬂglinn! Labaur Type | Unit Price Amount
Front Bumper Cover $ 56230 |XR
Front Bumper Bracket (LH) 5 2460 | AENL
Front Bumper Retainer Mounting s 920 |[X5VC
Front Fender (LH) § 61900 [~ Br
Front Fender Shield (LH) s 16980 [Xsve
Fromt Fender Retainer ' £ .20
619 Hsw
SUB TOTAL 204 s 139400
LESS 20% 495,20 |5 27882
DISCOUNTED TOTAL S 1,115.28
! Frt Fender Adventisement Logo (LH) 700 $ 10000 [Nett A
] 100,00
Labour Charge
Panel Beating S 36060 | Y&
Spray Painting Charge §  See60| W
. 5 sp.ea- A
Tuff Kote 20 o
TOTAL LABOUR [,295 20 [s 111000
—2 51_
ESTIMATE TOTAL — § 131528
11616
1 1
N1 LEY
Ll &1, 100
NEJLIS
1 Jquay
Mav Mt l'aé{ rhrn
This is an inital esumate based on & visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveyed by a motor Survevor appointed by the insursnce company.




COMFORIDELGRO

ENGINEERING
DOwur Job Ref No . 05184101 c. NG
ComdonDetiire Engnanrnng Pie Lid
Date _ Dawo7ie 2 50 Loyang D Singapors 5006
Fax A046 8158
FINALIZATION FORM
To LEKK Fax:
Attn Mr NAZ
Vahicle Rog No SHD4ETEP CTPL 04.07.18
The survey and sstimates of the repairs of the above-mantioned vehicle are as follows:-
L The repair job shall bill to: ECICS —_— SKVZE1TL
F The finalizad amount shall be:
() Sparo Pars alter List discount
b  Labour Charges
Total for Part-By-Part Repair Cost o )
{e) Lumpsum Repair (i applicable)
Total for Lumpsum repair cost after Less: 20% $1,100.00
Final Lumpsum Repair cost $1.100.00
3 Estimated normal period for repairs: 3 working days.

4 We shall treat the above amount as Correct and Confirmed If there I3 no reply from you within

T working days

5 Thank you for your assistance

Wa confirm the estimates and
finalized amount
'-n-f

Signature Signature ;
Narne LIM KWOK ENG Name NA L
Te 62148316 Date Wa/lg
Fax B5468166
Eor Official Use Only
Trocument Cenfirm
Iem Amount Attachad ( swﬁ Remarks
Yes or Mo
1. Rental Raie P/Day YES
Z. Loss of Income Paid HO
3. Survey Fess
4. LTA Ssarch Fes §T.40
& Medical Fees (on behalf
of driver, i epplicabla)
B Owerrun

Ramarks:




-Asher Sng (LKKAuto)

From: Asher Sng [LKKAuto)

Sent: Wednesday, 12 September 2018 3:04 PM

To: 'AVRILKWANBGMAILCOM'

Subject: ACCIDENT INVOLVING SKV 2617L & SHD 4879P AT / ALONG EAST COAST ROAD ON
D4/07/2018.

Hi KWAN WAI LENG AVRIL,

[Without Prejudice]

By Email Only

ACCIDENT INVOLVING 5KV 2617L & SHD 4879P AT / ALONG EAST COAST ROAD 2
We refer to the above accident matter,

As spoken, we are the loss adjusters acting on behalf of M/s ECICS Limitad, the Motor Insurer of 5KV 2617L on the
reported accident on 04/07/2018.

Our Principal has received a Third Party property damage claim from the owner of SHD 4879P with regards to the above
accident.

We will try our best to negotiate for an amicable settlement on best passible terms with Third Party under the terms
and conditions of your motor policy, In this respect, the vehicle’s premium/NCD may be affected as a result of the above
claim.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

In the event that you receive any letters/ court documents regards to the above accident matter, please do not reply or
respond, you may forward to us directly for further handling and we will reply on your behalf.

Thank you.

Bast Regords.

Asher Sng | Coie Hondler

LKX Aule Consultants

phone: 4841-6051 | emall; shesng@kkoulo.com | fos: 4741-4108
Bik 51, Paya Ubl indusidal Park, Ubl Avenue 1, #02-25 | 5{408933)



COMFORIDELCRO

Our Ref T 0718/ SHD4879P 1JW(st)

Your Ref ENGINEERING
Date 17-Jul-18
CDGE Taxi Claims Dept
ECICS LIMITED 50 Layang Drive 4(h Fir
#10-03 Singapors S08GES
7 Temasek Boulevard
Singapore 038987
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHD4879P AND YOUR INSURED
SKV2617L OTHER ON 04.07.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner
of mator Vehicle No SHD4879P which was involved in the captioned accident with
your insured vehicle. The vehicle owner and the taxi driver concerned have requested

and authorized us lo assist them in presenting their claims against the party responsible
for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : _ SKV2617L
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair g 1177.00

2 5 days Loss of Rental @ $ 117.28 perday ] 586.40

3 Survey Report Fees (Surveyed by M/s LKK) S -

4 GIA/LTA Search Fees 5 7.49

5 GIA/ Police Report Fees ] -

& Towing / Medical / Transporation Fees ] -
SubTotal: § 177088

HIRER'S CLAIM

7 5 days Loss of Income @ 5 80.00 perday 3 400.00

Total Claims: § 2,170.89

We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopied photographs | B pcs
b) LTA search slip/s of SKV2617L
¢) GIA/ Police report/s of SHD4879P
d) Letter of authority from owner / hirer / cperator
[ ) Witness statement/s { ) Certificate of Insurance | X ) Rental Rate letter

( X ) Photograph/s of Accident Scene

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

Deputy Manager

CDGE Claims Department

Tel 6214 8374 Fax:6214 1843 Email : jimwong@cdge.com.sg

This is a computer generated letter. No signature Is required.

COMFORIDELGRO



CDG.VARS.V LetofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION
[MAF | PAF)
ACCIDENT INVOLVING | 40 SHD4B79P , SKV2617L ON 04-Jul-18 15:40
ALONG EAST COAST RD TWDS STILL RD BEFORE TEMELING RD
I f We TED SENG HIN (Hirer) NRIC Mo.:  S1117324A
and/or (Ralief) NRIC Mo
Tam Numper SHD4ABT9P

hereby authorise ComfortDelGro Enginesring Pte Ltd{CDGE)

1. To submit my/four claims for damages, costs and expense, icluding less of income, loss of rental,
medical fee and legal cosis.

Pt

. To have abzolute discretion to agree to any sattiement or compensation amount In respect of my/our claim
against third party (except personal injuries and medical claims)

3. To sign Discharge Vouchel on my/our bahalf
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall pe forward directly to COGE in accordance with CDGE's instruction angd made in favaur of
"ComfortDelGro Engineering Pte Ltd".

Dat= 05-Jul-2018

MNamae of Hirer TED SENG HIN

Hirer NRIT S11173244 Signature

Address 204 MARSILING DRIVE #05-212
730204

Contact No. 98313802

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. Lettof...  05/07/2018



COM,FOR1DELCJRQ ComftortDelGro Engineering Pta Lt
ENGINEERING W

COMFORDELCGROD

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineering Pre Lid
A manter of COMPORIOELLRD ACCOUNT No INVOICE No. AMOUNT BANK/CHQ No.

Head Orifice
205 Braddel) Roouiad
Singapare $70701

Kindly nota fhat no receipl shall be issusd unless requested \ \ v -

CUSTOMER'S COPY




Our Ref: CT18070122 n

Date: 12 July 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 04/07/2018 @ 1540 hrs

ALONG EAST COAST RD TWDS STILL RD BEFORE TEMELING
RD

INVOLVING SKV2617L

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle regisiration
number SHD4BT9P (the "Taxi"). The Taxi was hired to TEQO SENG HIN IC NO
S$1117324A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.28 per day
(inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accidenl.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
warkshop of his choice.

Please liaise with the said hirer-operatar or his authorized workshop directly for

settlement of claims with third party's Insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safety

This Is a computer generaled letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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TIREPOR

- Enquire Vehicle Insurer

Vehicle Mo Incident Daters T me

SKV2617L 04 Jul 2018/ 15400

Ins iramrs Bartimilsrs Enmdee Ao Aneate Dstall

Saurch Status Insurance Company Code Irsurance Company MNane

Succesnful EQb ECICS LIMITED

Previous OK

syn Y#19 P

YRS T AL DOV SO R B CHIO N NS BILA BN EYAM FELINL 1IN LS DU IUsas )



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case | Notitied Est Submitted | Adj Assigned | Ad) Rgt Ad) Submitted | Ins Auth'sd Status
05 Oct 2018 06 Jul 2018 Pending for Survey
Malr, | 12:46 00:00 H:; mm | ﬂm::;nn Srs
£ait keg | £t Ad) Aot | e bt Cancel Case |

Claim Details

|[Created by adjuster]

| KWAM WAI LENG AVRIL, [D -. Emall: www.abcdcom.sg
' COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

1 |04/07/2018 15:00 - :59
SHD4879p |ate of Loss |51 Monthe and X2 Deys From LTA Rig Date {Man )]
: | TP/ DMPC1800274H i il

Note No.:

{Claimant):
Encess: |

ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508959 Loyang - Tel: 6214 8300
ECICS Limited (HQ) - Tel: 53374779 /6303 0178 ... [Handied by Desmond Lea - 6303 0187)]

|
| SKV217L Py NG | b 18088936MFSH

MS First Capital Insurance Ltd (HQ) - Tel: 52222911

LKK Auto Consultants Pte Ltd (HQ) - Tel: G256-3561 . [Handied by Muhammad Nazril Bin Abdullah] .. [Final Rpt dug
17/07/2018] e .

ASSOCIATED MAIL RECEIVED View All |  Compose Cas= Mail |
There are ne mall for this case.

| ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | Complete |

Due Date Priority  Type Task Group Subject  Handier Assigned By Completed On Created On Done? |
| MNa results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 10/10/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHD4879P (DMPC1B00274H)
[SKV2617L]
™
COMFORT TRANSPORTATION PTE LTD
Jul 4 2018 3:00PM
[KWAN WAI LENG AVRIL]
ComfortDelGro Engineering Pte Ltd

Uplosd Decuments |  Upload Photos | Compose New Letter | View [View in Browser| v ]
Assessment Reports 1 per page E ]
e |Fnalized On LKK Auto Consultants Pte Ltd (HQ) Thumbinail| Print
1 09/07/18 14:34 | Adjuster Immediate Advice O | caanm

Photos/Images Jperpage 1] (A
Mo Relabel/Reordar | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
L (14/07/18 11:53 | Genaeral View D | teacws | A
{2 [1y/o7/1e 1153 General View D | aaws | &
13 1/07/1E 11553 | General View 0O | weows | B
4 10718 11:51 | General View 0| oaws | &
5 1U07/18 1153 General View O icows | &
6 11/07/18 1153 | General View O icaws | M
7 |1y071813:51 | General View 0 | tsaawc
8 |13/07/18 11:51 | General View 0 | toadies | B2
8 |1/07/18 11153 | General View 0 | Lesdiec | A
10 11/07/18 11:53 | General View O | waaws | &4
n (11/07/18 12:41 | Reinspection Photo Q| tads | A
112 | 11/07/18 12:41 | Reinspection Photo O | s 4
13 11/07/18 12:41 | Relnspection Photo 0  weews M
14 107/1812:41 | Reinspection Photo O | wews |
'run:m-mtlm Lperpaoe  |v]| B
No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnasll| Print
1 [06/07/18 15:06  EMAIL FROM ICS DD 06072018 Load POF

2 |DBU7/1815:06 | TP EST & GIA REPORT Lowd POF

3 09/07/18 17:4] TP ESTIMATE- MARKED Load POF

4 19/07/1809:58 | DI GIA REPORT Lond POF

5 05/10/18 12:52 | WORKSHOP INVOICE Load POF

6 |05/10/18 12:51 | RENTAL RECEIPT Load POF

7 0510018 12:52 | LOD Load POF

Documents Checklist
DOCUMENTS CHECKLIST peset | save | prime |

There are no document checkdists configured.

Checklist Remarks - LKK Auto Consultants Pte Ltd

10/10/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...




Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insures
ekl Ramans are proests uneess pou dhow i Gther peroes.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc& fuseaction=dsp_do... 10/10/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co reg o 1eseor1esr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@@ikkaulo. com assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/NCS18012334/NEB3Q2
Date: 10/10/2018
REFERENCE
Handling Insurer: ECICS Limited Policy No:
miaimant Vehicle stipag7op Insured Vehicle No - SKV2817L
Date of Loss: 04/07/2018 Nature of Claim: TP Claim No: DMPC1800274H
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD48T7IP
Make & Model HYUNDAI 140, 1.7 D (A) Engine No: D4FDELM429923
Reg. Date 12/03/2014 (Man, Year 2014) Chassis No: KMHLB41UMELID488EY
Colour: Blue Odometer 706358 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: West Lake 6 mm Rear Laft Side; West Lake & mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above valuea regresant (he emawning iyre reads depth
COSTOF CLAIMS _Repalrer's  Adjuster's  Difference  Diff %)
Paris 1.216.28 595.20 £20.08 51.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.110.00 800.00 310.00 27483
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 2,325.28 1,395.20 930.08 40.00
Approved Total (Ovaerridden) (S§) 1,100.00
(5%) 2,325.28 1,100.00 1.225.28 5268
+ GST 7.00/7.00% (S$) 162.77 77.00 8577 5260
Nett Amount (S5) 2,488.05 1,177.00 1,311.05 52.69
INSPECTION
Date of Assignment: D8/M7/2018
Date Inspected: D6/D7/2018 Inspected At: ComfortDelGro Engineening Pte Ltd
{Loyang)
58 Loyang Drive
Singapore 508969
Estimated Period of Repair: 30days
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Adjuster: Muhammad Nazril Bin Abduliah Manager: Asher Sng Rong Yi

NOTE This report represents our findngs af the tme and plece of mspection siated herwin. Such inspection has beon camed ouf fo the beat of our
knowiedge and sbilly bul any other lishilty under any other crcumatances s hersby srpressly srcludsd
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 05 Oct 2018)

Parts: 143 HYUNDAI 140 1.7 D (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard Listl)

Print Code: (Unsubmitted, no print-code for SHD4878F)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefied with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER COVER Repair 562.30FL *-FL
2 1 *FRONT BUMPER BRACKET (LM} Serviceable 24 BOFL *-FL
3 1 *FRONT BUMPER RETAINER MOUNTING Serviceabls 9.20FL *FL
] 1 *FRONT FENDER (LH) Dented 618.00FL *B19.00FL
5 1 *FRONT FENDER SHIELD (LH) Searviceabla 168.80FL " FL
B8 1 *FRONT FENDER RETAINER Serviceable 820FL *-FL
7 1 *FRT FENDER ADVERTISEMENT LOGO (LH) MNecessary 100.00FS =*100.00FS

F=Franchise part S=GpcHett L=ListliemDisc

Sub Total (§§)  1,494.10 719.00
- List ltem Discount on L ltems 20.00/20.00% (S$) 278.82 123.80
Total Parts (S§)  1,215.28 595.20

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous llems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 PANEL BEATING New 560.00 400,00

2 SPRAY PAINTING CHARGE Mew 500.00 400,00

3 TUFF KOTE New 50,00 0.00
Gross Labour Cost [5§) 1,110.00 800.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES »
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