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June 30, 2018

Jul 2, 2018 12:00:00 AM

July 5, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLP48L

TPVD BMW

X6 XDRIVE35I SR LED NAV

HUD

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

OPTIMA WERKZ PTE. LTD. 

6 KUNG CHONG ROAD, ALEXANDRA

INDUSTRIAL ESTATE, 159143, Singapore 

64721313 

roylim@ow.sg;adeline@ow.sg;angel@ow.sg 

 

Claim Handler

CHAN Kian Chuan 

6568804269 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756977?token=78417ccd-57f6-49db-8f0d-97f56ea56a8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756975?token=23c07f63-5d36-4814-82f0-4e9482281e2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756974?token=bfaa09ed-8d7e-42fe-a08f-bedee9f1df43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756973?token=109e9e5e-eac9-4597-9ba6-e540a630357c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756972?token=a7e1d072-d2ff-4f9e-9065-3a7d1eb7ab32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756971?token=888698b3-c5f8-49d9-9499-35cc0fbf40a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756970?token=bc183860-7b9d-4229-b3db-d75a4157b98e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATEDATE

UPLOADEDUPLOADED

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2019

 MARKED ESTIMATE -1.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

December 12,

2018

 GIA SEARCH.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 Immediate Advice-SLP 48L.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 LKK Reinspection Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 MARKED ESTIMATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 LKK Inspection Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 19,

2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
July 12, 2018

 SLP48L TP GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav July 5, 2018

 SKV8720G INSD GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav July 5, 2018

 TP PRI RECEIVED FROM

WORKSHOP.msg

Letters and

Correspondence
Workshop DHAKAL Raghav July 5, 2018

 SKZ3719Z GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav July 5, 2018

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756969?token=4e0a6192-d42b-4725-a0c1-510f8e4d91ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756968?token=e9e54265-2068-4afc-a22e-0e0b94f4eace&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:606362?token=8fb55893-bb78-4d46-a97a-be0f584bbdaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:559715?token=e047039d-007e-483a-a0c6-8da1d2627f16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:559716?token=fa5a244b-97cf-4585-8cbd-f7fe9415277a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:559718?token=8faa597a-d28d-4913-a9bd-d5c0952ad0d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:559719?token=0eab5669-885a-4308-83e7-66b374e76cf7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:559717?token=8d0f5f9f-75dc-4029-9ddd-08db8db01806&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:332804?token=2c5cf125-d8a6-4731-8614-b2f56fd9d43f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:320570?token=e802f765-cbcd-43ab-a0c8-dbb20e411c32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:320568?token=9897527c-a86f-4aae-b134-95f8ae5fc415&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:320566?token=81ac92c5-35cb-419e-ab2a-4e10ee399b4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:320571?token=e3e5be48-1f11-41fa-96d6-b1d4b097b8b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

