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! / { Consuitants
=

A ma Pie Lind Company Registration No. 199607 198R

S1UREAVE 1, #02-25 PAYA UBTINDUSTRIAL PARK. SINGAPORE 408933 TEL : 1065) 62563541 FAX @ (U6S) 6256405

Your ref; 18/18/18/VPOS/020724 Date: 26,00.2018
Owr refl; CC4/LPCI8012329/R 1ea3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKK 567
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 18.09.2018
al the premises of M/s Wearnes Automotive Pie Lid _have the following to report:-

Workshop Estimate Amount : 53 8.476.60
Revised Estimate Amount : 58 5.813.00
"Check” Items Amount : S8 463.60
Total (Including Check ltems) 1 58 6,276.60
Market Value : 58 - [est.)
LTA Reimbursement Value : S8 - [est.)
Nett Value 1 58 - fest.)

Description of Damage:
The vehicle sustained damages at the
Front O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



WEARNES

Wearnes Automotive Pre. Lid,
4% Leang kae Rosd, Singapore 150108 T <65 §430 4700 s wearmessutn. oom



Nivitha (LKK Auto)

From: ONG LI LI <llong@®lonpac.com>

Sent: Thursday, 5 July 2018 2:45 PM

To: Paul Ong Qing Yong, assignments@lkkauto.com; 'SUR' (sur@Ikkauto.com); admin-
d@lkkauto.com

Ce: MT_Claim_SG

Subject: RE: TP Claim - Qur client SKK5678Z; TP Vehicle SJU7087A Our Ref:
18/18/18/VP05/020724

Attachments: SAS2432067.pdf; 3014_001 pdf 2.62p@ 5|11201&

Sensitivity: Confidential frant@

Without Prejudice

Dear Paul

Please liaise with LKK Auto Consultants for assessment of quantum and liability.
Dear Catherine/Nivitha

Fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Paul Ong Qing Yong [mallto: paul.ong@wearnes.com]
Sent: Thursday, 5 July, 2018 2:32 PM

To: MT_Claim_SG

Subject: TP Claim - Our client SKK5678Z; TP Vehicle SIU7087A
Sensitivity: Confidentia|

Attached for TP Claim,
Please advise if can settle direct.

Best Regards,

Paul Ong
Service Consullant
Bodyshop & Paim

Wearnes Automotive Pie Lid
245 Alexandra Road Smgapore 1396935

M (B5) 3126 1237 D (65) 5378 9338
W weamesaulo oom — paul ongfE@weprnes com
WEARNES

This emall, including any attachment, is confidantial and may also ba privileged.
if you have received it in emor, please notify us immadiately by reply email and then delefe this message from your system
Pisase do not copy It o use it for any purpose, or disclose its confents or any attachment fo any other person. Thank you



Mei Kwan (LKKAuto)

From: Mei Kwan (LEKAUto)

Sent: Thursday, 27 September, 2018 65:06 PM

To: 'ONG UL LI

Cc MT_Claim_SG; Asher Sng (LKKAuto); Joy Irene (LKKAuto), Hsiao Tong (LKKAuto);
Admin A

Subject: RE: TP Claim - Our client SKK5678Z; TP Vehicle SIUT087A Our Ref.
18/18/18/VP05/020724

Attachments: Preliminary Advice.pdf; TP ESTIMATE - MARKED pdf

Sensitivity: Confidential

Categories: HMK

WITHOUT PREJUDICE

SAVEAS TO COSTS

LPC ref: 18/18/18/VP05/020724
LKK REF: CC4/LPC18012329/R1ea3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SKK 5678Z
We have not authorized repairs.

Enclosed for your perusal is:
Estimated cost of repair
Preliminary advice

Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Friday, 6 July, 2018 2:46 PM

To: Mel Kwan [LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Joy Irene (LKKAuto)
<Joylrene@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: TP Claim - Our client SKK56782; TP Vehicle SIUT0B7A Our Ref: 18/18/18/VP05/020724

Sensitivity: Confidential

HI Mel Kwan



Subject: RE: TP Claim - Our client SKK5678Z; TP Vehicle SJU7087A Our Ref: 18/18/18/VP05/020724
Sensitivity: Confidential

Without Prejudice

Dear Paul

Please liaise with LKK Auto Consultants for assessment of quantum and liability.
Dear Catherine/Nivitha

Fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Paul Ong Qing Yong [mailto:paul.ong@weames,com]
Sent: Thursday, 5 July, 2018 2:32 PM

To: MT_Claim_SG

Subject: TP Claim - Our dient SKK5678Z; TP Vehide SIUT087A

Sensitivity: Confidential
Attached for TP Claim,
Please advise if can settle direct.

Best Regards,

Paul Ong
Sarvice Consuliani
Bodyshop & Palnt

Wearnes Automotive Ple Lid
243 Alexandra Road Singapore 159835

M (ES) 8126 1237 D (5%) 6378 9335
www.wearnesaulo.com  paulong@@wearnes.com
WEARNES

This amal, including any alfactwnent, is confidential and may also be privileged,
If you have received it in amor, please notify us immediately by reply emal and then delefe fhis massage from your System,
Pleasze do nol copy Il or use i for any purpose, or disciose iis contents or any attachmend to any other person, Thamk you.

This email has been checked for viruses by AVG antivirus software.
WWW.AVE.Com




Asher Sna !I..KKAutn!

From: Mei Kwan (LKKAuta)

Sent: Monday, 9 July 2018 10:30 AM

To: Paul Ong Qing Yong

Cc: C5 A Team; Admin A; Asher Sng (LKKAuto), assignments

Subject: RE: TP Claim - Qur client SKK567BZ; TP Vehicle SIUTOBTA Our Ref
18/18/18/VP05/020724

Sensitivity: Confidential

Your Ref: SKK 56782 "WITHOUT PREJUDICE"

Our Ref: CC4/LPC18012329/ead

Dear Paul,
ACCIDENT INVOLVING VEHICLES SKK 56782 AND SJU 7087A ON 30/07/2018.
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to the
BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the consistency of
the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the number of days of
repair as recommended by our surveyor.

Thanlk yvou

Best Regards,

Mei Kwan | Admun

LEK Auto Consultants Pte Lid

Phome: 6366 0055 | email: MelRwan@lkkagto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{4u8a33)

From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com|

Sent: Monday, 9 July, 2018 9:48 AM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: TP Claim - Our client SKXS678Z; TP Vehicle SIU7087A Our Ref: 18/18/18/VP05/020724
Sensitivity: Confidential

Please advise liability

Best Regards,



Paul Ong
Sarvice Consullani
Bodyshop & Print

Wearnes Automotive Pte Lid
249 Algxandra Road Singapore 159535

M (65 B128 1237 D (65) 8378 5336
W WERIMESAUID.com paul.onoEwearnes.com
WEARNES

This email. including any attachmend, & canfideniul and may atso be prvieged
i you have recelved i in eror, plesse nolly us immediately by reply emall and then dejale s message from your system
Flsase do not copy it or use it far any purpose, or disciose its contents or any artachment i any other person, Thank you.

From: Veron Chen (LKKAuto) [mailto:veronchen@ikkauto.com]

Sent: Friday, 6 July, 2018 4:23 PM

To: Asher Sng (LKKAuto); Paul Ong Qing Yong

Cc: CS A Team; Admin A; SUR

Subject: PW: TP Claim - Our client SKK5678Z; TP Vehicle SIU7087A Our Ref: 18/18/18/VP05/020724
Sensitivity: Confidential

Dear Asher,

FYNA-CC4/LPC18012329/ea3

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: §256-3561 | email (suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Paul Ong Qing Yong [mailto:paul ong@wearnes.com|
Sent: Friday, 6 July 2018 4:20 PM
To: Admin-D {LKKAuto) i kautn.com>

Subject: FW: TP Claim - Our client SKKS678Z; TP Vehicle SJU7087A Our Ref: 18/18/18/vP05/020724
Sensitivity: Confidential

Can assist to advise on liability ?

Best Regards,

Paul Ong
Service Consultan
Bodyshop & Painl

Weames Automotive Ple Lid
249 Mlexandra Road Singapass 1589835

M (65] B126 1237 D (65) 8378 2336

This emall, including any attachment, is confidential and may also ba privilaged.
If you have received it in emmor, please notify us immediately by reply amall and fhen owiete s message from your system
Piease do nol copy || or use it for any purpose, or disciose iis contenis or any aftachmen! fo any olfser person. Thank you

2



From: ONG LI LI -

Sent: Thursday, 5 July, 2018 2:45 PM

To: Paul Ong Qing Yong; assignments@lkkauto.com; "SUR' (sur@lkkauto.com); admin-d@lkkauto.com
Cc: MT_Claim_5G

Subject: RE: TP Claim - Our client SKK5678Z; TP Vehicle SIU7087A Our Ref: 18/18/18/VP05/020724
Sensitivity: Confidential

Without Prejudice

Dear Paul

Please liaise with LKK Auto Consultants for assessment of quantum and liability.
Dear Catherine/Nivitha

Fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com]
Sent: Thursday, 5 July, 2018 2:32 PM

To: MT_Claim_5G

Subject: TP Claim - Qur client SKK5678Z; TP Vehicle SIU7087A
Sensitivity: Confidential

Attached for TP Claim,
Please advise if can settle direct.

Best Regards,

Paul Ong
Service Consultan
Bodyshop & Paint

Weaarnes Automotive Pte Lid
248 Aloxandra Aoad Singaporo 155935

M (G5 8126 1737 D i85 E3TA 5338
www wearnesauio.com  paulong@Eweames oom
WEARNES

This email, including any aftachmeni, 15 confidanttal and may also be
If you have recedeed il in error, please noliy us immedigtely by reply email and then delete s message from your sysiem
Plaase do not copy if or use if for any purpose, or disclose /s corlents or any aftachment 1o any ather person, Thank you,



y L5 LKK Auto Consultants Pte Ltd

;..u' = ; - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408833

F-1 F-Y
TEL: 8256 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg No. 19-9607198-R

LONPAC INSURANCE BHD Rel - CC4/LPC18012328/R1ea3n2

s s ROAD our:oasane | [HNAEFAN

#17-04/07 THE CONCOURSESINGAPORE 198555

Insured Veh. SJU TOBTA Veh. Inspected
Policy No. Coverage ($) 0.00
Claim No. 18/18/18/VPD5/020724 Excess () 0.00
Assign From ONG LILI Assign Date 05/07/2018
2. | _ Vehicle Parti
Make & Model ;.?}ND ROVER RANGE ROVER |c.c 2883
Engine No. HIDDEN Year of Reg. 2013
Chassis No. SALLSAAGSDATS1391 Colour WHITE
Odometer 41546 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. 7 c
Size B Make Balance
R/H Front Tyre |275/40 R20 GOODYEAR 6 mm
L/H Front Tyre |275/40 R20 GOODYEAR |6 mm
R/H Rear Tyre |275/40 R20 GOODYEAR |6 mm
L/H Rear Tyre |275/40 R20 GOODYEAR & mm
4. ~ Descri =
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS
5.
Accident Date  30/06/2018
Survey held at WEARNES AUTOMOTIVE PTE LTD
249 ALEXANDRA ROAD
SINGAPORE 159935
sl - O ReyrS R
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. ~ EstmateDaysofRepar

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




Jy L7 LKK Auto Consultants Pte Ltd

adm mm = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
c"—__! TEL: 6256 3561 FAX: 6256 4315

Reg No: 189607198R GST Reg. No. 19-9607198-R Page Mo 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SKK 56782

Qty Description of Parts
REPLACEMENT OF PARTS
1|BUMPER FRT RRS2 5.05 (SN) DEFORMED 2,517.80 2.266.11
1|BUMPER BRACKET FRT R (SN) NOT NECESSARY 47 60 -
1|BUMPER BRACKET FRT L {SN) NOT NECESSARY 47 80 -
1|BUMPER BRACKET RH CT {SN) NOT NECESSARY 184.20 -
1|BUMPER BRACKET LH CT (SN} NOT NECESSARY 184 20 -
1|ADHESIVE SEALER FL2 (SN) NECESSARY 548.10 494.19
1|FRT NUMBER PLATE & HOLDER (SN) SCRATCHED 60,00 60.00
3,580.60 2,820.30
LABOUR
TO REPLACE FRT BUMPER ETC. 2,400.00 1,200.00
TO PUTTY SPRAYPAINT ON FRT BUMPER ETC 2,000.00 1,000.00
TO CHECK WIRING INCLUDE RESETTING OF ALL 486.00 4B6.00
ELECTRICAL MODULES
4,886.00 2,686.00
GRAND TOTAL B,476.50 5,506.30

[ RECOMMENDED COST OF REPAIRS & il | il ] T
Report Ref No. CC4/LPC 18012329/R1eadn2

M e

MOHAMMED RASLUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor




