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I Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING - -
se fNotu?’rurJ \ Est Submit __|Adj Assigns Ad] Rpt | Ad] Submitted B

Ca ]
04 2 | T[E—

Main 30 Jun 2018 | 16:']1'.::' Qe l |New Assignment
| I~4¢i‘-sglvgn [ | ' _Cancel Case I

Ins Auth'e

Main I Reference Claim Details Documents Show All l
|| [CLAIM SUBFOLDER DETAILS —— = ~|[Created by insurer]
- | Insured: CHANG JIK XIAN, ID: 587842021, Tel: +6590286422, Email: marvin3383@gmail.com
o NG YI WAH KELLY

Claimant:

Vehicle Reg.
No

|| Claim Type:

Vehicle Reg,
No, 9 IPoIIcy No. ‘

SLH7372X : ’
| (1nsured): (Clalr_nant). | S
] Excess: | S$600.00 -

Repairer: | Teamwork Garage Pte Ltd (H 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844 2475
. arage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya i Industrial Park, 408934 Ubi 6844 — e ||
Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

Insurer:

s = e i
Adjuster:  |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 05/07/2018]
|| Driver/Custo

dian CHANG JIK XIAN (31 / Male), NRIC: S87842021, Tel: +6590286422

Date of Loss:

29/06/2018 11:00 - :59
SKGB?_SQZ 72 Months and 1 Days From LTA Reg Date (Man Yr)]

Policy/Cov_er ‘329066554QMX(COMP) (Comprehensive)
TP/ 552933 | Note No.: 'Coverage: 29/12/2017 - 28/12/2018

(Insured): B - - . )
:ggn‘;igé' LIABILITY IN DISPUTE TP DISAGREE - APPOINT LKK ACCODORDING TO CHART PLS CONTACT DARREN @68442475 FOR SURVEY

View All | Compose Case Mail | |

e —— —_— — R

| ASSOCIATED MAIL RECEIVED

" | There are no mail for this case.

: ’VM-L ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | Complete |
Due Date I ity Type Group Handley Assigned By Complet: 1 reated On Done? f

‘ No resulits,

hrtpsrllsingapore.merimen.comfclaimsﬁndex cfrn?fusbox=MTRadjusier&fuseaclion=dsp_clmheader&caseid=72??44xnyridzovmnnnm:m..aneo 4



MBHH 18084229 / Ajax Mars Pie Lid - Bukit Merah
ENTRY DATE & TIME: 29/06/2018 21:35
SUBMITTED BY: MAY M|

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

29/06/2018 21:35

29/06/2018 11:15

ALONG UPPER PICKERING STREET
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKG89997

NG Y| WAH KELLY
S8773899Z7
KELLYCHERISHNG@GMAIL.COM
(LOCAL) +65-94592453
OFFICE-94592453

VOLKSWAGEN
SCIROCCO 1.4L AT TSI 1372Q5

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

AVIVALTD
COMPREHENSIVE
NO

10588101

N.A.

NG YI WAH KELLY
S87738997

17/11/1987

INDOOR

19/01/2007

11 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-94592453

OFFICE-94592453
KELLYCHERISHNG@GMAIL.COM
Page 1 of 14



Address NIL
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions RAINING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Palice Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON THE DATE AND TIME MENTIONED | WAS DRIVING ALONG THE SAID MENTIONED ON THE SECOND LANE FROM THE
LEFT. AS | FILTERED TO THE RIGHT WITH THE INTENTIONED TO GO STRAIGHT, AND AS | WAS ABOUT TO COMPLETE
THE FILTRATION, SUDDENLY VEHICLE B COMING FROM MY REAR RIGHT, ON THE FOURTH FROM THE LEFT MADE A
LANE CHANGE FROM FOURTH LANE TO THE THIRD LANE AND ITS FRONT LEFT PORTION HIT THE REAR RIGHT
PORTION OF MY VEHICLE. | WAS JUST ABOUT TO COMPLETE MY LANE CHANGE WHEN MY VEHICLE WAS HIT. NO
BODY WAS INJURED. STATEMENT WAS READ TO ME AND | ACKNOWLEDGED IT.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLH7372X
Vehicle Make/Model/Calour TOYOTA/ HARRIER/ BLACK
Details Of Properties NA
Vehicle Category PRIVATE CAR
Name of Driver CHSNG JIK XIAN
NRIC/Passport Number 587842021
Caontact Number 90286422
Address
Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Page 2 of 14
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Sketch Plan #2

ACCIDENT STATEMENT (2000 characters

ON THE DATE AND TIME MENTIONED | WAS DRIVING ALONG THE SAID
MENTIONED ON THE SECOND LANE FROM THE LEFT. AS | FILTERED TO THE
RIGHT WITH THE INTENTIONED TO GO STRAIGHT, AND AS | WAS ABOUT TO
COMPLETE THE FILTRATION, SUDDENLY VEHICLE B COMING FROM MY REAR
RIGHT, ON THE FOURTH FROM THE LEFT MADE A LANE CHANGE FROM
FOURTH LANE TO THE THIRD LANE AND ITS FRONT LEFT PORTION HIT THE
REAR RIGHT PORTION OF MY VEHICLE. | WAS JUST ABOUT TO COMPLETE MY
LANE CHANGE WHEN MY VEHICLE WAS HIT. NO BODY WAS INJURED.

STATEMENT WAS READ TO ME AND | ACKNOWLEDGED IT.

Taxi Voucher No .

DECLARATION
- N L "o

I"'We declare that the above particulars & information provided above are ue n every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
HASHIM BIN KAMARI

MARS Oftice =
Regiztered Owner or Dover's Signaturd
Job Complete Data/Time Date/Tima:
20 June 2016 at 6:10 PM 29 June 2018 at 6:10 PM

Page 4 of 14



719/2018 PARFI/C.OF Rahata Fnaiirv

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 38997
[R5 Y DT e oS  <E NS Sar N  S Sw ERDER: |
Vehicle No.: SKG8999Z
Vehicle to be Exported: No
Intended De-registration Date: 09 Jul 2018
Vehicle Make: VOLKSWAGEN
Vehicle Model: SCIROCCO 1.4LAT TSI 1372Q5
Primary Colour: Blue
Manufacturing Year: 2012
Engine No.: CAV392960
Chassis No.: WVWZZZ13ZCV029319
Maximum Power Qutput: 118.0 kW (158 bhp)
Open Market Value: $26,168.00
Original Registration Date: 28 Jun 2012
First Registration Date: 28 Jun 2012
Transfer Count: 0
Actual ARF Paid: $26,168.00
EIntended PARE RS D e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Jun 2022
PARF Rebate Amount: $17,009.00
[ F YTV M) 8 Y T i cnli pi em s  Ses |
COE Expiry Date: 27 Jun 2022
COE Category: A -Car (1600cc & below)
COE Period(Years): 10
QP Paid: $62,600.00
COE Rebate Amount: $24,831.00
Total Rebate Amount: $41,840.00

The information contained herein is correct as at 09 Jul 2018

OK

https://vrl.ita.gov.sg/ita/vri/action/enquireRebateByFublicBetoreDereginput7FUNC | ION_ID=F03040091 | mn



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Case | Notified | Est Submitted | Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
[ 04 Jul 2018 Pending for Survey
o [ormm | e[ =
| Edit AdjRpt | LESHmATes e Rp Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: CHANG JIK XIAN, ID: 587842021, Tel: +6590286422, Email: marvin3383@gmail.com

Maiy NG YI WAH KELLY
Claimant:

:ETCIE Reg. | grG89997 Date of Loss:

29/06/2018 11:00 - :59

[72 Months and 1 Days From LTA Reg Date (Man Yr)]
Policy/Cover |B29066564QMX(COMP) (Comprehensive)

Note No.: Coverage: 29/12/2017 - 28/12/2018

Claim Type: TP / 562963

Vehicle Reg.
No. SLH7372X
(Insured):

Policy No.
(Claimant):

Excess: S$$600.00
Repairer: Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844 2475

Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

Insurer:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
05/07/2018]

Adjuster:

Driver/Custo
dian CHANG JIK XIAN (31 / Male), NRIC: S87842021, Tel: +6590286422
(Insured):
Adj Asg.

Remarks:

LIABILITY IN DISPUTE TP DISAGREE - APPOINT LKK ACCODORDING TO CHART PLS CONTACT DARREN @68442475 FOR SURVEY

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | cComplete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/7/2018



Merimen e-Claims

Page 1 of 2

Claim Documents

*SKG8999Z (562963)
[SLH7372X]
TP

NG YI WAH KELLY
Jun 29 2018 11:00AM
[CHANG JIK XIAN]
Teamwork Garage Pte Ltd

Upload Documents J Upload Photos | Compose New Letter View
|Assessment Reports - |1 per page ]
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
! ~_i_04/0113 i | ::gggnte?:?gjgnx Claimant: CHANG JIK XIAN © | Load HTM
;Photosllmages o 3 per page E ¥
\No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |11/07/18 19:24 General View € | Load G
.2_ ) -1_1/07/13 19:24 General View o o Load PG | [
3 11/07/1819:24 | General View € | Load PG
|4 |11/07/18 19:24 | General View €© | Loadirc | 4
5 |11/07/18 19:24 General View © | adirc | A
6  |11/07/18 19:24 General View € | Ladirc | M
|7 11/07/18 19:24 General View o Load IPG | [
8 |11/07/1819:24 | General View © | Load G
g9 |11/07/18 19:24 | General View © | adirc | &
0 11/07/18 19:24 General vView © | Ladirc | M
11 |11/07/18 19:24 General View . © | adirc | A
(12 11/07/18 19:24 General View o Load JPG (Vi
i 13 |11/07/18 19:24 ‘ General View ﬂ Load JPG
14 |11/07/1819:24 | General View © | LoadrG
| 15 11_/07/18 19:24 : General View n Load IPG |Z|
16 [11/07/18 19:24 General View ° Load PG | [
17 [11/07/18 19:24 General View € | oadirc | 4
118 |11/07/18 19:24 General View € | wadirc | &
19 |11/07/18 19:24 | General View € | LoadrG
E_Dozu;;r;ta_tion - - 1 per page
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
|1_ |04/07/18 15:26 | TPD SKG8999Z GIA REPORT 2.PDF € | Load POF
|2 |04/07/18 15:26 TPD SKG8999Z GIA REPORT.pdf € | Load POF
[3 |04/07/18 15:26 PRI -SKG8999Z.pdf € | Load POF
4 |04/07/18 15:26 Email 10 SURYVORS to TPD - SKG8999Z.pdf € | Load POF
ks 04/07/18 15:26 Survey Disagreement email from TP- SKGB999Z.pdf o Load PDF
6 |04/07/18 15:26 PRI REJECT EMAIL-SKG8999Z.pdf € | Load POF

'DOCUMENTS CHECKLIST

!

Documents Checklist

Reset | Save I Prm

There are no document checklists conﬁgur;d.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/7/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1 2/7/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: (EJZS3IMSG18012301IGZ4D3
Date: 12/07/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B29066564QMX(COMP)
Clsimant Vehicle skeensoz Insured Vehicle No : SLH7372X
Date of Loss: 29/06/2018 Nature of Claim: TP Claim No: 562963
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKG8999Z
Make & Model: &?LKSWAGEN SCIROCCOR, 20LATA3TRA3  rgine No: CAV392960
Reg. Date: 28/06/2012 (Man. Year: 2012) Chassis No: VWVWZZZ13ZCV029319
Colour: Blue Odometer: 80428 km
Engine Capacity: 1390 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40Z R18 Rear Tyre Size: 235/40Z R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
CosT CE@LAIMS ) ) ;_ ~ Repairer's Adjuster's Difference Diff %,
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 04/07/2018
Date Inspected: 06/07/2018 Inspected At: Teamwork Garage Pte Ltd (HQ)
53 Ubi Ave 1 #01-24, Paya Ubi Industrial
Park
Singapore 408934
Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/7/201 8



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/7/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $7,000.00 -$8,000.00

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/7/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Jul 2018)

Parts: M1-COUPE VOLKSWAGEN SCIROCCO R 2.0 L AT 137RX3 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKG89997)
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/7/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/7/2018



