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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto. com.sg ¢ claims@premiumauto.com.sg

Telefax

Estimate +  Accident Hepairs
Workshop : UbiRoad 1

Contact No 63662323

Fax No - 6B411183
Reference *  PA/OD/OTE2/201B/KS
Date +  5-Jul-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no: SKT 9934 K

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Le Tuan Quoc
Address : 10 Margate Road
#05-03
Singapore 438061
Telephone :  (HP)+96179100
Type of Claim :  Third Party Claims
Policy No. :  21004039252-03
Vehicle No : SKK 6658 A
Model Code +  hudi ABC7 AVANT 3.0 TFS1
Model / Year :  Feb-12
Engine No :  COwD29401
Chassis No T WAUZZZ4G1CNOB5671
Mileage :
Date In
Liability
Excess Cost : -
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  29Jun-18

Place of Accident «  EAST COAST ROAD IN FRONT OF 112 KATONG



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle. SKK 665 A

Estimated
S/N Nature of Jobs Charges
, To remove and transfer rear parking aid. Check SN S 360.00 <<
function.
2 Torenew rhs 1/4 glass to facillitate fender renewal S/IN S 300.00 -~

3 To remove and transfer rhs rear door's mulit-lock SN 6 280.00 <«

systemand power window devices.

To dislodge and reinstall rear wire harness for
4 lights, battery manager , fuse and relays trays, 5/N 5 1,400.00
electrical and audio equipment.

To remove and reinstall rear seats,back rest, ABCD
s pillar trims, roof liner,hat trays, carpets, curtain S/IN S 140000 - vV
airbag and sill trims.

To dismantle rhs rear door, rhs side member trim

and rear bumper. Cut out and reweld rhs rear ’
fender.Renew rhs rear door and side member trim.
Reinstall all parts removed.

S 5,950:00 £J¢0

SUB - TOTAL LABOUR CHARGES :  $ 9,690.00

.



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKK 6658 A.

Estimated
S/N Nature of Jobs Charges

i 5 Il.{ Li
1" )
To respray ths rear doc:-t,,rhs side member trim, rhs
rear fender, rhs sill pahel,door entrance drain
panel, roof channel and end panelling. To carry out
join sealer works and stone chip treatment.

-

¢ 5.299156 I4 7 ¢

To renew rhs rear rim and carry out wheel

a8 ] S/N S 280.00
alignment.

8 To carry out diagnostic check. SIN § 192,00 »
TOTAL LABOUR CHARGES -~ $ 15,362.00

e



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. KK 6658 A.

amaaqe Parts & Pric

S/N Parts Description S/NETT REMARKS
1 REARDOORRH Fwcted s 3,211.00 .
2 DOOR ATTACHMENT RHS 5 106.00
3 REAR DOOR OUTER SEALRH M- g 202.00 +
4  BONDINGAGENT s 43.00
5 CLEANING SOLUTION 3 64.00
6 REARDOORCATCHRH "% 5 105.00
7  REAR DOOR SEAL RH S 162.00 ~
8  POWER WINDOW REGULATOR RRRH A 1o $ 309.00 *
9  SIDEMEMBERTRIMRH i, 5 752.00 +
10  SIDE MEMBER ATTACHMENTS PARTS  1r~ s 91.00 ~
11 REARFENDERRH ected 5  3,038.00 .
12 QUARTER GLASS L s 446.00 -
13 QUARTER GLASS PRIMER g w s 19.00
14  QUARTER GLASS CHROME TRIM s 222.00°
15  ROOF MOLDING RH 5 440,00 X
16  WHEEL HOUSING LINERRH Sesbmb p-{ i~ 5 246.00 .+
17  WHEEL HOUSING LINER ATTACHMENT PARTS RH '~ 5 68.00
18  1/4 GLASS SEALANT M~ SIN $ 100.00
19 ACRYLICSEALER * SIN 180.00
20 CAVITY WAX i SIN S 140.00 =
SUB-TOTAL SPARE PARTS $  9,944.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks {¥) = Not approved
Spare parts are Special Nett




: Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

rial List for Acciden hicle n No. SKK 6658 A.

Damage Parts & Prices

S/N  Parts Description S/ NE]T REMARKS
ozl = ¢t s —
21 STONECHIP T s S/IN $ 180.00 ¢
22 METALFILLER POWDER * S/IN S 280.00 ©
27  SUNDRIES . 5 600.00
TOTAL SPARE PARTS $ 11,004.00
TOTAL LABOUR CHARGES $ 15,362.00
GRAND TOTAL $ 26,366.00

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Specal Nett
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name : Adaun v \

Surveyed Date - J‘L,'u 4 1k

Authorised Date

Excess Cost -

Liability - . =

\ “":, £ Y

Remarks T usase /

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we reguire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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Vivian Lau (LKKAuto)

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Sent: Wednesday, 15 August, 2018 12:13 PM

To: Vivian Lau (LKKAuto)

Cc: Thin Thin (LKKAuto)

Subject: RE* Your Ref : 78464133455G,0ur Ref . CCS{AIGIEDIHMMEE.HCCIDENT

INVOLVING SKT 9934K (Insured) 8 SKK 6658A ( Third Party) ON 29/06/2018
ALONG JUNCTION OF JOO CHIAT RD & EAST COASTRD
Attachments: SKK 6658A- longermp4

Dear Vivian,
Please proceed to reject Third-party claim.
Thank you

Morsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6835-7417
Norsiah.MdNoor@aig.com | WWW.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments] is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any

copies or printouts thereof. Aithough this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Vivian Lau (LKKAuto) [maittﬂ:vlvianlau@lkkautﬂ.mm]

Sent: Wednesday, August 15, 2018 11:50 AM

To: Md Noor, Norsiah

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref : 78464133455G,0ur Ref : CC3/AIG18012284/wa3 ACCIDENT INVOLVING SKT 9934K
(Insured) & SKK 6658A ( Third Party) ON 29/06/2018 ALONG JUNCTION OF JOO CHIAT RD & EAST COAST RD

Your Ref : 7846413345506
Our Ref : CCYAIG18012284/wa3

Dear Norsiah

ACCIDENT INVOLVING SKT 9934K (Insured) & SKK 6658A ( Third Party) ON 29/06/2018 ALONG
JUNCTION OF JOO CHIATRD & EAST COAST RD

We refer to the above matter

The third party reported that he was on the left lane to turn left OI on the right lane merge into TP’s right rear. TP felt
a thud.



Insured reported that he was on the wurning lane, TP overtake from behind brush against Ol

Rased on the circumstances of both parties and available information in hand. Based on TP’s video. TP should not
overtake Ol, brush against Ol.

As such. we intend to reject the claim.

Kindly advice on your view/opinion/instruction for this claim,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com! fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0225 | S{408g933)

From: Vivian Lau (LKKAuto)

sent: Monday, 6 August, 2018 4:30 PM

To: Md Noor, Norsiah <Norsiah. MdNoor@aig.com>

Subject: Your Ref : 78464133455G,0ur Ref CC3/AIG18012284/wa3, ACCIDENT INVOLVING SKT 9934K (Insured) &
SKK 6658A ( Third Party) ON 29/06/2018 ALONG JUNCTION OF JOO CHIAT RD & EAST COAST RD

Your Ref ; 784641334556
Our Ref: CCIAIG]I 8012284/ wal

Dear Norsiah

ACCIDENT INVOLVING SKT 9934K (Insured) & SKK 6658A ( Third Party) ON 29/06/2018 ALONG
JUNCTION OF JOO CHIAT RD & EAST COAST RD

We refer 1o the above matter

The third party reported that he was on the lefi lane to turn left OI on the right lane merge into TP's right rear. TP felt
a thud.

Insured reported that he was on the turning lane, TP overtake from behind brush against Ol

Based on the circumstances of both parties and available information in hand. Based on TP's video. TP should not
avertake O, brush against Ol

As such, we intend to reject the claim.

Kindly advice on your view/opinion/instruction for this claim.



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6B41-8625 | email: Vivianlpe@ lkkauto.com) fax: G741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) s confidential, If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are helieved to be free of any virus or other
defect that might affect any computer system into which it is received and opened., it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Vivian Lau !I.I(I{Auta}

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 15 August, 2018 3:20 PM

To: 'Claims”: Thin Thin (LKKAuto)

Cc: Admin A; 'Mora Khal'

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON
29/06/2018 *** LKK REF: CC3/AIG18012284/wa3

Attachments: Sketch Plan .pdf

WTHOUT PREJUDICE

Your Ref: SKK 6658A
Our Ref: CCI/AIG18012284/wal

Dear Sir/Madam,
Accident involving Vehicle SKK 6658A & SKT 9934K ON 29/06/2018
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
should not overtake OI, brush against Ol

We attached herewith our insured’s accident report for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

Kindly note that this negotiation between parfies on this matter is purely on a without prejudice basis with the sule intention of
resolving the matter amicably without parties resorting to legal proceedings. Na admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issies of liability/'damages, efther party is not bound, thereafier, by the negotiation terms/seftlement

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims [maiItn:ciaLms@premiumaum.cnm.sgl

Sent: Wednesday, 15 August, 2018 11:59 AM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com; 'Md Noor,
Norsiah' <Norsiah.MdNoor@aig.com>

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ikkauto.com>; ‘Nora Khai'

1



<nora.khai@premiumauto.com.sg=; claims@premiumauto.com.sg
Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:

CC3/AIG18012284/wa3
Hi Morsiah,

We understand you are the OIC for this case. Kindly advise what is status of this case for this claim.
Can we proceed with direct settlement. Please advise.

Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pte Lid juy o mooaiwg
281 Alexandra Road  Singapore 1590938

p.+65 A3RE 2223 d. 465 66900293 [ +65 6841 | 143

e Cluims/ preminmanlo Comag  w. swww.pudi com.sg
Audl Showroom, Audi Centre 281 Alexandro Rond  Singapare 159034 p, «65 AR3I6 2223

o

Email Disclaimer

[his e, including any attachment, i confidential and may also be privileged

If you have received it in error, please notify us immediately by reply ] and then delet this message fram vour system,
Please do not copy It or wse it fior any purpase, o dinclos it conlents of any sttachment 1o uny ather person Thank you

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, August 14, 2018 2:11 PM

To: 'Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>;

claims emiumauto.com.s

Ce: 'Admin A' <admin-a@lkkauto.com>; 'assignments’ <assignment lkkauto.com>: 'Nora Khai'
<nora.khai@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:
CC3/AIG18012284/wa3

Hi Thin Thin,

Erom last week ? We understand the officer must be very busy and tight, Can get next officer to handle ?
Thank vou

Kee Siang
Claims Advisor
Premivm Automobiles Pre Lid o s issezim

381 Alexundra Road  Smeapore 59938
p.+05 6388 2223 A, +65 H6H00293 [ +H5 6841 183

¢.clomms G premumnio com.ag w. s aindicom.sg
Andi Showroom, Audi Centre 281 Alexandra Road  Singapore | 59938 p. +6% 6836 2223



Email Disclaimer

Iis ematl, imcluding any gtachment. i confidentinl and may alio be prviieged

{f vou have recesved it in error, please wonfy us immediately by reply emadland then delete this message from your sysiem
Plense do not copy it ot use |1 for 4oy purpase, of disclose is contents of any atnchment 1o aiy pther person. Thank you

From: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Sent: Tuesday, August 14, 2018 11:43 AM

To: Claims <claims@premiumauto.com.sg=; Vivian Lau (LKKAuto) evivianlau@|kkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; 'Mora Khai'

<nora.khai@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *2% | KK REF:

CC3/AIG18012284/wa3

Hi Kee 5iang,
We refer to the below matter.
please be inform that we are still pending instruction from our Principal.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Rlk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 14 August 2018 11:22 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@I|kkauto.com=;
claims@premiumauto.com.

Ce: Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ikkauto.com>; 'Nora Khai'
<pora.khai@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:

CC3/AIG18012284/wa3



Dear all,
Who is next OIC for this case ? Can anyone assist on this ?

Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pte Lid iy seimmaznivn
181 Alexsndra Road  Singapore 139938

p. +h5 6188 212121 d. “p% HHUON2GE [ +656841 1183

e.claims i premiumuto com.sg W, Wi, andcom.sg
Aundi Showroom, Audi Centre 28] Alexandra Road  Singapore 159938 p. +hS 6836 2223

" -

Email Msclaimer

This entail, including mv atachement, is confidentral and may also be privileged

1 you huve received it i error, please motify ws pmmvediately by repty email and then delete his meessnge TOM yIuIr SYSIEm
Please do nol copy ILor whe 1 For any purpess, or disclose 15 contents or sy attachment o iy other person. Thank you

From: Claims <claims@premiumauto.cOm.sg>
sent: Tuesday, August 14, 2018 B:27 AM

To: 'Vivian Lau (LKKAuto)' <vivianlau@|kkauto.com>; Thin Thin (LKKAuto)' <thinthin@lkkauto.com>

Cc: 'Admin A' <admin-a@Ilkkauto.com>; ‘assignments’ <assignments lkkauto.com>; claims@premiumauto.Com.5g;
'‘Nora Khal' <nora.khai@premiumauto. .5

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:
CC3/AIG18012284/wa3

Urgent,
Dear Ms Viivian,

Kindly expedite this case urgently. Our client is chasing us on daily basis just for your kind revert.
Keep us updated by today shall we proceed with direct settlement.

Thank you

Kee Siang

Claims Advisor

Premium Automohiles Ple Lid e s s

251 Alexamidra Rond  Singapore 159938

p. +65 6388 2223 d. 65 AEGOE201 f, «6F 6R41 1183

£ cluf TG PTET AL COM S8 W. S, Gl comLER

A udi Showroom, Audi Centre 281 Alexandra Road  Singupore | 50038 p. +635 6836 2213



Email Disclaimer

This email, including any sttachment, is confidentinl and miy alo be privileged

If vou have received fi in error, phease nolify os mmmedistely by reply email s then delete this message from your system
Please do not copy it ot use it for any purpose, o dischose ity contents ar any attachment o sy alher person. Thank vou

From: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>
Sent: Wednesday, August 8, 2018 9:40 AM
To: Claims <claim remiumauto,.co >

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:

CC3/AIG18012284/wa3

WTHOUT PREJUDICE

Dear Kee Siang.

Thank you for the email.

Please be informed that we are pending instruction from our principal

We will get back to you for an update/offer in due course.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party thar will materially affect/influence on the
issues of liabilindamages, either party s not bound, thereaffer, by the negotiation fermsisettlement,



Thank you

Best Regards,

Vivian Lau! Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkanto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims 1mgiIm:;Igims@grgmigmautn,;um,sg]
Sent: Wednesday, 8 August, 2018 9:38 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; claims@premiumauto.com.sg

Ce: Admin A <admin-a@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; assignments
<assignments@Ik 0.com>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:
CC3/AIG18012284/wa3

Hello Ms Viivian,
Please update us on this case. Can we go ahead with direct settiement .

Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pe Lid iy v eseziwg
240 Alexandr Road  Singapore 159938

p. Hh5 6388 2023 0. <65 66900293 L +63 bE41 L1R3

e.claims@premiumanto. com. 4y - w-wiww audi ComLER
Audi Showrnom, Audi Centre 281 Alexandra Road Singapore 159938 p. 65 6836 2200

&

Emall Msclaimer

This cmal, neluding any stachment, &5 confidentinl and muy also be privileged

I vou have recerved 1t nermat, phease notify ua immedicly by reply email and then delete this message frasm yur system
Please do hot cospy (1 or Use 11 for any purpase, o dischose its contents or any anachment o any other person Thank o

From: Claims <claims@premiumauto.com.sg=>
Sent: Monday, August 6, 2018 8:08 AM

To: 'Vivian Lau (LKKAuto)' <vivianlau@Ilkkauto.com>
Ce: 'Admin A’ <admin-a@lkkauto.com>; ‘Thin Thin (LKKAuto)' <thinthin@Ikkauto.com>; 'assignments’
<assignments@lkkauto.com>



Subject: RE: ACCIDENT INVOLVING SKK 6658 AND VOUR INSURED SKT 9934 K DATED ON 29/06/2018 w*% | KK REF:
CC3/AIG18012284/wa3

Hi Viivian,
Any update ? Please expedite ?

Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pte Lid e s it

181 Alexindra Rond  Singapore 159938

p. —05 GG 3773, 63 GHS00293 [ +0% aEdl [1ES

¢, c-mallEEpremmmauto.com sg W, www audi com g

Andi Showroom, Audi Centre 281 Alexandia Road  Singapore 139438 p. +63 fE6 2223

q

Emall IMsclaimer

This emadl, ingluding any atschimend, s confidential ond may also be privileged

11 vou. have reeeived it in ervor, phease notify us immediately by repiy email and then delete this message from your system
Mease do noe copy 1L or Lse it for any purpase, oF diselose s coptenis o any aiachment to ey other person. Thank vou

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, August 2, 2018 9:55 AM

To: 'Vivian Lau (LKKAuto)' <yivianlau@lkkauto.com=; claims@premiumauto.COM.sg

Cc: ‘Admin A' <admin-a@|kkauto.com>; "Thin Thin (LKKAuto)' cthinthin@lkkauto.com>; ‘assignments’
<assignments@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:
CC3/AIG1E01 2284/wa3

Hi Viivian,
Attached as per your request. Kindly review and let us have an update ASAP.
Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pte Lid meyrs imszin

25 Alexandra Road  Singapore 139438

p. +05 63K 197, 465 A6IN02Y3 [ +6F AR41 11R3

¢. e=mallE premiumanto.com g w. v audi.com 5§

Audi Showraom, Audi Centre 28] Alesundrn Road  Singapore 139938 p. #H3 GRIA 2213



Email Disclaimer

This email, includitg any sttuchment, (s confidentiol and may also be privileged.

11 viou have received it in ermor, please nolify us mmedisiely by reply email and thon deletz this messags from your system
Please do not copy (L or use 1f for any purpase, or disclose (4 contenis of any attachment to any other person Thank voa

From: Claims <claim remiumauto.com.sg>

Sent: Thursday, August 2, 2018 9:26 AM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>

Cc: 'Admin A’ <admin-a@Ikkauto.com>; ‘Thin Thin (LKKAuto)' <thinthin@|kkauto.com>; ‘assignments’
<assignments@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING 5KK 6658 AND YOUR INSURED SKT 9934 K DATED ON 25/06/2018 *=* LKK REF:
CC3/AIG18012284/wa3

Hi Viivian,
Attached as per your request,

Thank you

Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd e s iswosmw

281 Alenandrn Rond  Singapore 139938

P 465 6388 2227 o465 HRONO2GF L -65 6841 1183

e. e=mailE@premiumatn com sg W, www.audi com.sg

Audi Showroom, Audi Centre 281 Alexandra Rond | Singnpore | 59938 p, +65 6836 2223

Emuil Disclaimer

This ermotl, including any atachment, i confidenual and may ofso be privileged

[ i Feave received it in error, please notity us immedistely by reply email and then deletz this message (Fom your system
Pease do not copy it of ise it for any purpose, of diselose its contents or any aachment to ant ofher pemson. Think you



From: Vivian Lau (LKKAuto) evivianlau@lkkauto.com>

sent: Tuesday, July 31, 2018 9:33 AM

To: Claims <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; assignments

d&ssiggmeng@lkgum.mm:

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:

CC3/AIG18012284/wa3
WTHOUT PREJUDICE
Dear Kee Siang,

We refer to the email below.

Please provide us a longer version before the accident of the video.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-B625 | email: Viviaplan@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

Erom: Claims [mailto:claims@premiumauta.com.

sent: Tuesday, 31 July, 2018 9:19 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>;

claims@premiumauto.cOm.sg

Ce: Admin A <admin-a@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; assignments

<assignments@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOU

CC3/AIG18012284/wa3
Hi Vivian,
Any update ?

Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pte Ltd mu s msenniw
181 Alexondrs Road  Singapore [39938

p. vH5 6388 2213 W, +0% BHSH0IAN [, +635 6841 1183

¢, il premiumate con sE . www bud).com sg

R INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:

Audi Showroom, Andi Centre 28] Alexandrn Rood Singapore 159938 p. +63 6834 2223



Email Disclaimer

This emnuil, including woy atischment. i confidential and may also be prvibeged

1T vou hve reosived i i ercor, please notify us immedintely by reply email and then delete this message from your Kysiem
Please do not copy it of use it for any purpdse, of disclose i contents or any atachment 1o oy atber person. Thank you

From: Claims <clai remiumauto.com.sg>

sent: Wednesday, July 25, 2018 2:40 PM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>

Ce: 'Admin A' <admin-a@Ikkauto.com>; 'Thin Thin (LKKAuto)' <thinthin@lkkauto.com>; ‘assignments’
<assignments@|kkauto.com>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *#* | KK REF:
CC3/AIG18012284/wa3

Hi Viivian,
Can we proceed with direct settlement ?

Thank you

Kee Siang
Claims Advisor

Premium Automobiles Pte Lid g s isaezmiw

281 Alexandrn Road  Singapore | 59918

p.+05 6358 2223 o, +63 REO00293 £ 465 6841 | 183

¢, e-mullpremiumanto com. sg - w. www.audi.com.sg

Andi Showroom, Audi Centre 28| Alexandra Roud  Singapore 159938 p, 465 6836 2323

Emall Disclaimer

This emnll, ingluding any anachment, 16 confidential wad rmmy also be privikeged

1 vou have received it in error, pleoss notify us mmedinely by rephy email and then delete this message fTim yuuer Sysiem
Pledse dio not comy if or use it foe any purpose, or disclose its contents arany attachment to oy olher person. Thank you
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From: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Sent: Monday, July 23, 2018 11:50 AM

To: Claims <claims@premiu to.com.se>

Cc: Admin A <admin-a@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; assignments

<assignments@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SKK §658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:

CC3/AIG18012284/wa3

WTHOUT PREJUDICE

Dear Kee Siang,

We refer to the email below.

Please be informed that we are contacting our Insured but we can’t get a response from him.

We will get back to you for an update/offer in due course,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention af
resolving the matter amicubly without parties resorting fo legal proceedings. No admission of lability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the
issues of liabiliny/damages. either party is not bound, thereafier, by the negotiation terms/sertlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims rnaiIto:glaims@gremigmgutu.mm.sgl
Sent: Monday, 23 July, 2018 11:14 AM

To: Vivian Lau [LKKAuUto) <vivianlau@lkkauto.com>
Cec: Admin A <admin-a@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; assignments

<cassignments@Ilkkauto.com>; claims@premiumauto.com.sg
Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:
CC3/AIG18012284/wa3

Hi Thin Thin,

Kindly assist us on this case,
Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pie Lid s s sz
11



38| Alexandra Rosd Singapore 159938

p.+6S 63ER 2223 &, +6% BAOONIY [ 463 6841 1183

e. c-matliipremiumanto com.ag w. www. audicom Sg

Andi Showroam, Audi Centre 281 Alexandrn Road Singapore 159938 o +68 6R36 2223

Ematl [Msclaimer

Phis irmail, includms any atmehment, 1 confidential and may plso be privileged

I vou have received 11 in eroe, please nptify us mmedistely by reply emat] and then delete this message froim your system
Mease do not copy 11 0 use 11 ior any purpose, or discloise s contents ar ity ammchment 1o any other persorn Thank you

From: Claims <claims@premiu .LOM.Sg>

Sent: Friday, July 20, 2018 11:57 AM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>; ‘Mora Khal' <ngra.khai@premiumauto.com.sg>

Ce: 'Admin A' <admin-a@Ikkauto.com>; "Thin Thin (LKKAuto)' <thinthin@lkkauto.com>; ‘assignments’

<assignme |kkauto.com>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 * ** LKK REF:
CC3/AIG18012284/wa3

Hi Viivian,
Any update ?

Thank you

Kee Siang

Claims Advisor

Premium Automobiles Pte Ltd e v

281 Alexandra Rosd  Singapore 139938

=63 6IR4 2223 d. +bS5 #O00293 f +63 6841 1183

e, =il premiumauto com.sg. W, Wi audi com.sg

Audi Shewroom, Audi Centre 281 Alexnidra Road Singapore 157938 p, +65 6436 2223

Fmail Dischabmer
12



Tiuis email, including any attachment, % confidential nnd may also be privileged )
If vou have recerved it m emor, pleise nodify uh fmmedizely by rephy email and then debete this message [Hom your syslem
Plegse di het copy it or use it for any purpose, or disclase its contents ar any attachment 1o any other persan. Thank you

From: Claims <claims@premiumauto Com.sg=

Sent: Tuesday, July 17, 2018 10:34 AM

To: 'Vivian Lau (LKKAuto)' <vivianlau@I|kkauto.com>; ‘Nora Khai' <pora.khai@premium to.com.sg>

Ce: 'Admin A' <admin-a@Ikkauto.com>; "Thin Thin (LKKAuto)' <thinthin@|kkauto.com>; ‘assignments’
<assignments@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:
CC3/AIG18012284/wa3

Hi Viivian,

Attached video clip for your kind reference. Videos show that your insured encroach into our client’s lane.

Thank you

Kee Siang
Claims Advisor

Premium Automobiles Ple Ltd meg v vemnriwn

241 Alexandrs Road  Singapore | 59958

p. +05 6358 2223 d.+65 600020 [ +63 HE41 L1K3

e, compilEEpremiumanin comsg W, Wiww udi com.sg

Audi Shiwroom, Audi Centre 281 Alexandra Road  Singapore | 59438 p.+65 6836 2223

Email Disclaimer

Fhis emanl, including any attachment, is confidential and may also be privileged

(1 virin hivwe recerved it in efor, please nonify us immediately by reply emut] whd then delete this messijpe from your system
Please do ot copy it or use i for iny purpase, or disclose is contents or mny aftnchment 10 any other person. Thank you

From: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

sent: Wednesday, July 11, 2018 2:33 PM

To: Nora Khal <nora.khai@premiumauto.com.sg>; 'Claims' <claims@premiumauto.com.sg>

Ce: Admin A <admin-a@Ilkkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; assignments

<assignments@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 * ** LKK REF:
CC3/A1G18012284/wa3

WTHOUT PREJUDICE

Your Ref: SKK 6638A
Our Ref: CC3/AIG18012284/wa3

Dear SirMadam,

13



Accident involving Vehicle SKK 6658A AND SKT 9934K DATED ON 29/06/2018
We refer to the above matter

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to substantiate
either's parties version. Enclosed herewith a copy of our insured's accident report for your perusal.

Meanwhile, kindly forward to us with any evidence (if any) to support your claim

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625.

Kindly note that this negotiation hetween parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably withowl parties resarting to legal proceedings. No admission of ltability, whatsoever, should be
deemed  inferved from this regotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability damages, either party iv not bound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlan@lkkauto.com! fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Nora Khai ilto:nora.khai@premiumauto.com.

Sent: Tuesday, 10 July, 2018 12:20 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; 'Claims' <claims@premiumauto.com.sg>; Vivian Lau (LKKAuto)
<yivianlau@lkkauto.com>

Ce: Admin A <admin-a@Ilkkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com=; assignments
<assignments@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK REF:
CEE{AIGlEDlHMIwaE

Hi Vivian,
please advise direct settlement and liability clearance. Vehicle has been surveyed by Adrian this morning.
Thank you.

Best Regards,

Norazima Khairuddin
Claims Manager

Premium Automobiles Pie Lid msg o iseazs?iwg
£5 | Ihi Rood | Road Singapore 4018659
p. +65 6388 7323 d. <65 6T6R 9827 f, +635 6841 1183

£ porLkhnl@premiumauto, com.sg. - w. Wi w i comLsg
14



Audi Showroom, Audi Centre 281 Alexandrn Boad  Sing . +63 G836 2223

Now is calling
The all-new Audi Q5

Find out more |

Email Discluimer

This email ineluding any aachment, 5 confidential and may s b privileged

I vou e received it in ertor, plemse notify us immediately by reply email and then delete this message fram your system
Please do nol capy ibor mse It bor uny purpose, of disclise its contents or umy aitachment 10 any other person. Thank you

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: 05 July, 2018 4:37 PM

To: Claims

Cc: Admin A; Vivian Lau (LKKAuto); Thin Thin (LKKAuto); assignments

Subject: RE: ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018 *** LKK
REF: CC3/AIG18012284/wa3

Dear Sir / Madam,

We refer to the below email.

Please be informed that we are currently WWWMM

Kindly note that for liability, claim negotiation and settlement, please contact Vivian at 6841 8625,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims [rnai1tn:::LaLms@nremiumaum.gum.sg]

sent: Thursday, 5 July, 2018 2:06 PM

To: Admin A <admin-a@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg=>

Subject: : ACCIDENT INVOLVING SKK 6658 AND YOUR INSURED SKT 9934 K DATED ON 29/06/2018

Dear all,

15



Kindly assist in the liability clearance for the above mentioned case, We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report and repair estimate for direct settlement for your reference.

The third party is insured with AlG.

Do take note, kindly arrange the survey on 11/07/2018, Wednesday, 1030 AM.

Thank you.

Best Regards,
George wong
Claims advisor

Preminm Automobiles Pre Litd jug re jmsozniw

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +55 6768 0828 I +65 6841 1183

e. claimsfpremiumiulo. COMLEE W, WWW aud],oom.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 59938 p. +65 6836 2213
55 U'bi Road 1 Road Singapore 4086494

QIR

#tuntaggable

Email DHsclaimer

hia emud, incloding any pschment, 15 conl iierrtial ndd maay il be privileged

IT wisk have teceived it (n ermor, ploase wetify us immediaely by reply emanl and then dalets this messige from vow sysiem
Please do nol cogry 18 ot use 11 for any purpose, of dischose its conteniy or pny sttachment (O wm other person. Thank you
From: Claims Dept {maﬁldgimsﬁurgml!gmw]

Sent: Thursday, 5 July 2018 1:39 PM

To: 'SUR'

Cc: 'Claims’
Subject: RE : Third Party Claim for SKK 6658 A

Good morning all,
Here is the attachment of GIA and Estimate for your kind reference . Kindly assist the claim .
Thank you.

Best Regards,
Phua
Claims Advisor

Preminm Automobiles Ple Lid e s ismemw

£5 |/hi Rood | Road Singapore 408694

p. +65 6388 2313 d. +65 6TAR 9911 . +63 6841 1183

e claims@premiumuuio.com.s8 W, WWww.; wdi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+65 6836 2223
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eI1D,

#untag Iéble

Email IHsclaimer
Ihis eml, including oy anschment, is confidential and moy als
st mnod ol (mmecimaeky by re

suiEe [Tam vour Ssvalem

If viou have recelved o in crmor, §
Please dis not comy 3t af use it [or any purpose, of dischose s content

persan Thenk vou
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Merimen e-Claims Page | of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Bevopked / Ng ssttiament

CLAIM SUBFOLDER TRACKING - - _‘
‘Case | Notified Est Submitted | Adj Assigned | Adj Rnt (Ad) Submitted _ |Tns Auth'ed  |Status
o |0 Jul 2018 ;g:’n‘g 2019 5$14,214.00  5$14,214.00 m"l“’ for Survey
Edit Reg I Edit Agtj Rt ] Edit Estimales Wiew Rpt I Chnced Cass I

Claim Detalls

'CLAIM SUBFOLDER DETAILS [Created by adjuster]

[ Insured; HO KAY WOON (HE JIA'EN), 1D: 57535360F

| Main i
|Claimant: | LE TUANM QUOC, 107 S7575396H

| 29/06/2018 07:00 - :59
[76 Months and 1 Days From LTA Reg Date (Man ¥r}]

TP / 784641334556 ,;;"“J;ﬁ?;*“ 2100412400 {Camprehensive)

SKKG658A Date of Loss:

Policy No.
[Claimant}:

i | Excess:
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Uibi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

:‘;'L"";“f AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 55-5419-3000 ... [Handled by MdNoor, Norsiah] Norsizh, MdNooralg, com
ﬁ::::t" AIG Asia Pacific Insurance Pie, Ltd. (SG) - Tel: £5-6418-3000 |'
[ justar: LKK Auto Consultants f1e Ltd (HQ) - Tel: 5256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 16/07/2018] |

| SKT9934K 2100403952-03

ASSDCIATED MAIL RECEIVED View All |  Compose Case Man |

| There are no mail for this case. . .
1

=
ALL ASSOCIATER TASKS= Wiew Al | Search Tasks | Create tiew Task | complete |

Due Date Priority Type Task Group Subject Handiar Assigned By Completed On Created On Done?
No resikts,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 17/8/2018



Mernimen e-Claims Page | of 2

Claim Documents

*SKKG6658A (7B464133455G)
[SKT9934K]
T
LE TUAN QUOC
Jun 29 2018 7:00AM
[HO KAY WOON (HE JIA'EN)]
Premium Automobiles Pte Ltd

Uplasd Documants | Upload Photos | _Composa Wew tetter | _upload video | _upiond Audio | View [View m Srowses [ ]
video 3 . |1 per page o) &4
No | Finalized Dri 'LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
| 03/08/18 10:40  Video - Accident ) © | toadmpa
Photos/Images = 73
N |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print.
1 [15/08/18 16:35 | General View ) | Load PG
2 |15/08/1816:35 | General View 0 | waes | 4
3 |15/08/18 16:35 | General View _ O | Lcadws | BB
4 |15/08/18 16:35 | General View ©  adic | M
5 15/08/1816:35 | General View 0D | were | &
& 15/08/1816:35 | General View © | waowe | B
7 15/08/18 16:35 | General View o © | adws | &
5 150818 16:35 | General View O | cdwc | B
9 |15/08/18 16:35 | General View 0 | twdwe | B
10 |15/08/18 16:36 | General View O  waaws | B
11 15/08/18 16:36 | General View B ©  lLadws | M
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LKK Auto Consultants Pte Ltd (coreg ne 1ss0718r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@/kkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/AIG18012284/AWA302

Date: 17/0B/2018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100419400
Claimant Vehicle skiessea Insured Vehicle No :  SKT9934K
Date of Loss: 20/08/2018 Mature of Claim: TP Clalm No: 784641334556
CESCRIPTION & IDENTIFICATION OF VEHICL
Reg No: SKKEE58A
Make & Model: AUDI AB, 3.0 (A) Engine MNo: CGW029401
Reg. Date: 2B/0212012 (Man. Year: 2011) Chassis No: WAUZZZAG1CNOB56T1
Colour; Bronze Odometer: B3324 km
Engine Capacity: 2995 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
I 1 THE TIME OF RVE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40 R19 Rear Tyre Size: 255/40 R19
Front Left Side: Pirglli 6 mm Rear Laft Side: Pirelli 6 mm
Front Right Side: Firelli 8 mm Rear Right Side: Pirelli 6 mm
The above values reprasenl the remaining fyre freeds depih
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 11,969.00 8,287.00 3,682.00 30.76
Miscellaneous ltems 0.00 0.00 0.00
Labour 15,362.00 5,827.00 9,435.00 61.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 27,331.00 14,214.00 13,117.00 47.99
+ GST 7.00/7.00% (S$) 1,913.17 904 98 918.19 47.99
Nett Amount (S§) 2924417 15,208.98 14,035.19 47.99
Global Sum Settlemant [(S§) 0.00
INSPECTION
Date of Assignment: 10/07/2018
Date Inspected: 10/07/2018  Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: VIVIAN LAU PE|I FENG
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NOTE: This report reprasents aur findings af the time and plsca of mapection sfeted hermn, Such ingpaction fing been camed out fo the bast of our
knowledge and abillty butany other lability under any other circumstances s hershy expressly axcluded
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No, Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR DOOR RH Dented 3211.00FS =3, 211.00FS
2 1 *DOOR ATTACHMENT RHS *Check 1068.00FS “FS
3 1 *REAR DOOR OUTER SEAL RH MNecessary 20200FS *=202.00FS
4 1 ‘BONDING AGENT *Check 4300FS *“-FS
5 1 *CLEANING SOLUTION *Check B4.00FS *.Fs
g8 1 "REAR DOOR CATCH RH Mot Necessary 105.00FS ~Fs
T 1 *REAR DOOR SEAL RH *Check 162.00FS “-FS
8 1 *POWER WINDOW REGULATOR RR RH Mot Necessary 300.00F5 *~FS
g 1 *SIDE MEMBER TRIM RH Repair 752.00FS *-FS
10 1 *SIDE MEMBER ATTACHMENTS PARTS Necessary 91.00FS *01.00FS
11 1 ‘REAR FENDER RH Dented 3,038.00FS *3,038.00FS
12 1 "QUARTER GLASS Not Necessary 4468.00F5 “FS
13 1 ‘QUARTER GLASS PRIMER Mot Necessary 19.00FS “.Fs
14 1 *OUARTER GLASS CHROME TRIM Mot Necessary 222.00FS “F5
15 1 *ROOF MOLDING RH Mot Necessary 440.00FS *-FS
16 1 *WHEEL HOUSING LINER RH Not Mecessary 245 00FS *-FS
171 *WHEEL HOUSING LINER ATTACHEMENT PARTS RH Mot Necessary G68.00FS “FS
18 1 *1/4 GLASS SEALANT MNot Necessary 100.00FS B
19 1 *ACRYLIC SEALER MNecessary 180.00FS *180.00FS
20 1 *CAVITY wWaXx MNecessary 140.00FS *140.00FS
21 1 *WHEEL RIM Cut 865.00FS *985.00FS
2 1 *STONE CHIP Necessary 180.00FS *180.00FS
23 1 “*METAL FILLER POWDER Necessary 2B80.00FS *280.00FS
24 1 *SUNDRIES *Check 600.00FS “~Fs

F=Franchise part S=Spchet

Total Parts (S§) 11,969.00 8,287.00

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous Items

There are no new miscelianeous items selected.,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID .CHECK New 360.00 0.00
FUNCTION
2  TO RENEW 1/4 GLASS TO FACILITATE FENDER RENEWAL New 200.00 0.00
3 TO REMOVE AND TRANSFER RHS REAR DOORS MULIT- MNew 280.00 2B80.00
LOCK SYSTEMAND POWER WINDOW DEVICES
4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR MNew 1,400.00 0.00
LIGHTS .BATTERY MANAGER ,FUSE AND RELAYS
TRAYS,ELECTRICAL AND AUDIO EQUOPMENT
5 TO REMOVE AND REINSTALL REAR SEATS , BACK New 1,400.00 700.00
TEST ,ABCD PILLAR TRIMS ,ROOF LINER ,HAT
TRAYS,CARPETS ,CURTAIN AIRBAG AND SILL TRIMS
8 TO DISMANTLE RHS REAR DOOR ,RHS SIDE MEMEER TRIM New 5,850.00 2,000.00
AND REAR BUMPER .CUT OUT AND REWELD RHS REAR
FENDER.RENEW RHS REAR DOOR AND SIDE MEMBER TRIM
REINSTALL ALL PARTS REMOVED
7  TORESPRAY RHS REAR DOOR ,RHS SIDE MEMBER New 5,200.00 2.475.00
TRIM ,RHS REAR FENDER ,RHS SILL PANEL ,DOOR
ENTRANCE DRAIN PANEL,ROOF CHANNEL AND END
PANELLING .TO CARRY OUT JOINT SEALER WORKS AND
STONE CHIP TREATMENT
B8 TO RENEW RHS REAR RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT
) TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (S§) 15,362.00 5,927.00
Repor was unsubmitted during this print-out.
< END OF ESTIMATES >
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