.
F

b asS kECE rer cs| 1118012281 / R dsghoisimn
‘;‘ﬁf ‘ Py 9\, ASSIGNMENT (Office)
From (Person): H’\kﬂ'&&m _of CT:_[ _ DatefTime 5’3“5_@ “ Ioam

Estimaied Cost

Bill 1o ’ =
Ob HI “’b.\'ﬂ lll"-!(lnl\lRII\H‘\J']NVH“\J’“‘
To i“g’z Velicle No: -‘M{/ 60 60 S Insured: P @‘q-ﬁ -
at Workshop m/s V(ﬂ'hﬁ W"‘% Tel: _q2_;36' f 5@8 = e
of s texenden R T =t
Policy No. _DM_E'QOﬁ 8\@00 Claim Mo gNMltbﬂg (COQ-
Sum Insured: _ Bxcess
Make of Vehr T_ " =t D.OA. OQIO:} ’ D-O l&
(Client's Record) e

Ingp g e Ave
CA | REV HUI I REV 24 HRs P2 06072018 P il

H.0.1). Endorsement

Diate/Tune: M slalle __ Person Contacted: "WM = V:hicl&@[[']'

_l;‘_ili"_f_!_!i___ Action/Instrctia strietion ( ‘_/) Eg{mmk

- <M Lcﬂc S - X

L Yesadx . '_"'___ -

[t bﬂm BAH3EA (Pod 5VCN 2% )




(08i11/13
& = \ﬁm REF: 385 ¢
ASSIGNMENT
From: Date: v Veh No: IMC t““’ S Yr Regn: 73’(: 9("')
Estimasq Cost Type: @1’ M.Cycle / Bus / Van / Lorry  Taxi I Prime Mover
OD/1P WS /TPRES/OD RES [ EVA [INV [ MV Truck / Trailer or
To Inspect Vehicle No: s“h(, bo éo’) Make: Uﬁk“bwﬂ m [‘L cc H‘r"
at Workshop mis \‘ p KA Coour D AIC:  Insured/ Std/NI/NA
Y - spReading 313D T/Radio: Insured / $td /NI / NA
Insured: CTy( ’ ) " Eng/No:
Policy No. v CINo: WU W22 [(26MA b TY Y L
Claims No. Gen. Cond: Good I Poor / Burnt
Sum Insured: Excess: Steering: Jfordef / Jammed / Leaked / Burnt or
(Client's Record) Brake: Jdordér/ Jammed / Leaked / Burnt or
Make of Veh odi: il | §fRirf | STD ARim or -
TyreSize:  F: Q.%S/I L[-S‘ 2R.1¥
(Palicy Condition) R: f‘ v
Remark: The veh had commenced its NS | OIS | | BS/DUN/EXNOVA/GY/FS/LIZAIMIC] omsu@ sumi/
repair at the time of inspection, TOYO !/ YOKO or
—
Bal. or Market Value: Eront Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal, a"g mm R/Bal. o mm
GIA | PR Seen: Consistent? : Yes or No L/Bal. mm L/Bal. mm
Est. Repairs: days Res: Yes or No DOA. p3|07 (% DOL &f H (¥
Lum Sum: % 3Val.: Yes or No Survey held at Uq Uwnlth Tyd

CA | REV | REP. | 24HRS

Vehicle: IN/OUT

Dale: Person Contacted:

Des. of Damages : Frt | Rear / O/S | NS | UIC | Rooftop or

Rent ol -

The UIC | Chassis frame / Body Structure affected due to collision.

Date / Time Action / Instruction

REGEIVE . -
| =
|

Dﬁ‘“’rm-'itp‘”m I_: Preli. Report Days Of Repair: _ ?__
IL)U[M %14 & IT:"FInaI Report Resurvey No. of Trip: __\_ SurveyFee: |  n |
Dale/Time, File Return to? | Transportation:
2 Add Fee: : Site Insp (5_______]_S+Rs_sr .

- D-Intewiew i ) Photos A
Report Format : . [i o Tech Invs ($ ___'] Others -
Lump Sum/16):(s (14209 [[Jweekena s )

ToTA



7/5/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| ICLAIH SUBFOLDER TRACKING
| Case Notified c5t Submitted Ad) Assianed I-'w_a Rpt ___|Ad) Submitted Ins Auth’ed Status
|
Main 04 Jul 2018 2?1’# 2018 New Assignment
Assign I Cancel Case I

Main

Claim Details

Show All |

Reference Documents

'CLAIM SUBFOLDER DETAILS
Insured: CYC INTERNATIONAL PTE LTD, Co. Reg. No.: 199802459E

Main .
Claimant: TAN CHIN HUAT, ID: S1764388F

| [Created by insurer]

yenicle Reg. | sMC6060S Date of Loss: | 03/07/2018 11:00 - :59

(Claim Type: | TP / SNM18D03316C02 RyiCer | DMCVSN3003481800 (Comprehensive)

'Vehicle Reg. o - | B -
i | Policy No.

No. |YPB19A oty |

| r_[Insured]. - o

[ ) B _ Excess: $4$0.00
~ | Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288

f:':s’:ldrg?? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Hwang Shiang Yi - 63896541]

e T
!;:;:Lr:::t s EQ Insurance Company Ltd (HQ) - Tel: 6223 9433
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 16/07/2018]
| Driver/Custo | I
~ dian | ALAGAPPAN SIVASANKAR (38 / Male), NRIC: G7100646N, Tel: +6591048197

Insured):

| AdjAsg. |
| | Remarks: | EST $15,482,85, CASE WITH SJE.

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=722472&extid=276758&CFID=3675... 1/2



I /4 74

L

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079909

Ref : CS/CTI18012251/R1td3

Date: 05-07-2018

Code: CTI

BBV

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. YP 819A Veh. Inspected SCM 6060S
Policy No. DMCVSN3003481800 Coverage ($) 0.00
Claim No. SNM18D03316C02 Excess ($) 0.00
Assign From l\\.’dll)ERIMEN (HWANG SHIANG  |Assign Date 05/07/2018
21 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer o Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 03/07/2018 Inspection Date 05/07/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
NO 17 TUAS AVE 9
SINGAPORE 639197
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MVGS1B0856B5 / Volkswagen Centre Singapore - HO

ENTRY DATE & TIME. 03/07/2018 14.45
SUBMITTED BY. Tang Shu Shi

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

03/07/2018 14:45
03/07/2018 11:00

ALONG WOODLAND AVE 2
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
QOccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SMC6060S

TAN CHIN HUAT
S1764388F

NOEMAIL

(LOCAL) +65-98528008
OFFICE-98528008

VOLKSWAGEN
BEETLE NF 1.2 (A) SR HID

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

EQ INSURANCE COMPANY LTD

COMPREHENSIVE
NO

TAY BENG GEOK
S51826994E

21/09/1967

INDOOR

11/08/1998

19 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-96665055

NOEMAIL

Page 1 of 47



Address 3 ROSEWOOD DRIVE #06-06 SINGAPORE
Postcode 737935

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO AVAILABLE UPON REQUEST
Was there any audio recorded? NO
Vehicle Registration Number YP819A

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver ALAGAPPAN SIVASANKAR

NRIC/Passport Number G7100646N

Contact Number 81339842 ( ALAN)

Address

Postcode

Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 47



Sketch Plan Pg. 1
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CERTIFICATE OF INSURANCE

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEMICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1996 EDITION(REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

PRIVATE CAR
Comprehensive
Certificate No.: DMPPHQ17-004897 Form: MX2
Excess:
1. Index Mark and Registration Number of Vehicles Insured/Named Driver SGD5@9.09
SMCEB605 Unnamed Drivers SGD1,000. 89
YEID Additional SGD3,@e0.69

2. Mame of Policyhclder
TAN CHIN HUAT

(™

Effective Date of the Commencement of Insurance for the purpose of the Act
13/86/2018

4. Date of Expiry of Insurance
25/89/2218

5. Person or Classes of Persons entitled to drive®
(a) The Policyholder
() Any other person who is driving on the Policyholder's order or with his
permission.

*Provided that the person driving is permitted in accordance with the licensing or other laws or
regulations to drive the Motor Vehicle or has been permitted and is not disqualified by order of
a Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor
Vehicle. And provided further that the Motor Vehicle is registered under the Road Traffic Act has
not been cancelled at the time of accident loss or damage.

6. Limitations as to use*

Use for social, domestic and pleasure purposes and for the Policyholder's
business.

The policy does not cover :

(a) use for hire or reward

(b) use for racing, pace-making, reliability trials or speed testing

(c) use for the carriage of goods (other than samples) in connection with any
trade or business

(d) use for any purpose in connection with the Motor Trade

*Limitations rendered inoperative by Section B of the Motor vehicles (Third-Party Risks and
Compensation) Act (Chapter 189) and Section 55 of the Road Transport Act, 1987
(Malaysia), are not to be included under these headings.

T\WE HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Part IV
of the Road Transport Act, 1987 (Malaysia) or and Amendment, Act or Acts passed in substitution thereof.

UNWSR/HO/ABB@211/MDivine Insurance Ag Authorised Signatory
EQ Insurance Company Limited

J~ A Member of Citystate

Page 3 of 47



Sketch Plan #2 Pg. 1

MET W IR sl S T W e e

IDENTITY CARD NO. S1B26994E

Name

TAY BENG GEOK

# % 2
Fac

CHINESE

Damar gt S
o L
Loty dn
SINGABORE

222839

VTR

cne S1826994E

St Comes Tmva ol saue
g e 0w 30:07-1984 4
IROSEWD0D DAIVE #0605
SINGAPORE 7373935

NRIC No:- .- 51820984 Date: 13-03-20041R) no: 4B 45843

Cess 3 Mofor Cass and Molor Treciors ihe weight of 11 Aug 1998
which does not ax ceed 2500 kilogs
!muﬂm No: smeasldﬁﬂw
NP 4284 Im unmmm
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Sketch Plan #3 Pg. 1

L e e I L

IDENTITY CARD NO. S1764388F

Hame

TAN CHIN HUAT

Eii&

S CHINESE
B Data ot birth Sex .y
08-09-1865 W
“ Country sk birth

SINGARORE

4043140

AREMIOE A e

e S1764388F

et

o

i
7 = Dt ol huamar e h\a
e 16-05-2007 - i

Aadvwes

1 ROSEWOOD DRIVE L : =5

#08-06
SINGAPORE 737935

Bt o o

aU

R

e
<. EFFEETV
Ciass3  Mator cars with uniagen weight =< 3000kg with =< 7 10 Aug 1984
passengers, exclusive of driver; and other motor
vohicles with unladen weight =< 2500kg
Class 4 Mator which are d to carry load 18 May 13938
or passengers and the uniaden weighl > 250
Mator vehicles which are nol constructed 1o carry
ioad or passengars and e uniaden weight =<
Ciass 5 Mator vehicles not constructed 1o carry any load 14 Jun 1988
and the uniaden welght » T250kg

NP 42BA

i
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Sketch Plan #4 Pg. 1

SKETCH PLAN

Qt\?%\TQ. Do(j

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

wiile | way Do Alons Weodland tve 2 Land yelidg fppoe

al\ Sf’o? ad | hfr'- s&lnp My Cor n Sfdion ‘M{frun'f'

Teedhce vt werty for b it ~fon Grean T was

ol ookl Gt OF of M GuMin o Lo behnd

Mo bang  ando M Cor | k\o wivd Ny ‘1:\‘\\&"5‘- \MQ'@DK

Down )| Jw,g, pacbdd & Doy [icence fplu“(.' R e —ﬁ.\c@,\
ok e Qo\""'} of scene . ' o

DECLARATION
I/We declare the foregoing particulars are true\n every respect.
2 )
j@l j"’ W 64" g&

Policyholder's Signature Driver's Sighature Repa&d; Cents
1
Date & Time: (If driver is not the policyholder) Name:
Date & Tima: NRIC/FIN No.:

Page & of 47



Sketch Plan #5 Pg. 1

KETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims procass.

2. This Form must be co

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be refarred to the Palice for investigation,

6. The report will be forwarded by the Insurers of the GIA Recaords Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upan application by
Interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Pratection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapare ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

i} investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, stataments, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes,

(d) my Persanal Infarmation will also be collected and used ta compile claims history for the purpese of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

(I} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(if} for complying with requirements under any regulations, laws or court orders.

o

Policyholder's S ure Oriver's Sls‘nature Repur‘l{bg Centre
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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SERVICE ORDER NO:
CUSTOMER NO.:
CUSTOMER NAME:
TELEPHONE NO.:

ADDRESS:

VEH No.:

Service Order Confirmation

18IP1718
CV034882

TAN CHIN HUAT

3 ROSEWQOD DRIVE #06-08

Singapore

SMC6060S

Order Date: 07/03/18

Reg Date: 09/26/16 KM: 25853

VIN NO.: WVWZZZ16ZGME0T 442 ENGINE NO:

MODEL: Beetle NF 1 2 {A) SR HID

MODEL NO.: 5C13D7

No, DESCRIPTION ary uom

Labor
1 B&P MECH CHECK WIRE HARNESS, ECU, SENSOR SOCKET 1 TU
2 BAP DIAG PROGRAMMING & CALIBRATION- NETT 1 TU
3 EXTO0037 Tow SVC- Quality Recovery Sarvices 1 UNIT
4 B&P MACP LABOUR LABOUR UNIT
5 B&P MACP PAINT SPRAY PAINT UNIT
6 EXT00009 SUPPLY/INSTALL REVERSE SENSOR PCS

Item

7 SC59450878 3RD BRAKE LIGHT PCS
B 5C5853687J 739 NAME PLATE { BEETLE ) PCS
9 5C5821306C FENDER RH PCS
10 5C5821714A FENDER FOIL RH PCS
1" EN0B09SSEA NUT PCS
12 SC580741TADGRU REAR BUMPER PCS
13 5C5B807305 REINFORCEMENT PCS
14 5C5807521 989 SPOILER PCS
15 N 80536901 RIVET PCS
18 S5CS5807393F TAILLIGHT LOWER BRACKET LH PCS
17 5C5807394H TAILLIGHT LOWER BRACKET RH PCS
18 505807861 BUMPER CENTRE BRACKET PCS
18 5C5807132 BUMPER LOWER BRACKET RH PCS
20 701857299E 9B9 cLip PCS
21 5C59450065H TAILLIGHT RH PCS
22 5C5945300A BOLT PCS
23 5MO945167 ADJUSTPART PCS
24 5C5945702C REFLECTOR RH PCS

Remarks CHINA TAIPING DIRECT SETTLEMENT

DOA - 03072018
TIP VECH YP818A

SURVEY BY

UNITPRICE  DISC%

280

480

840
BOO
400

25575

2244

98818
4298
1.03

1,226 64

871.12
236 44
o079
198.18
178.30
B8 BO
4423
245
43810
10.51
844
26010

M/N?"'V w8818 -

VOLKSWAGEN
GROUP
SINGAPORE

¥

81030001

SA: Tang Shu Shi

AMOUNT

20,

0
2NV }(vﬁ‘

aw ‘0:/
At 25575 ?{"‘1’"‘ v

Pae = 2244y -

A 7 a20g -
v B3k
G~ 122884
e 871112 o e
W sagas A
Ar™ gap L
X yesis ~.__W"
% ez CH
-
- gss0 X

Dt 4310
“ 7 @y

- 1688 . fu
A 26010 1



SERVICE ORDER NO:
CUSTOMER NO.:
CUSTOMER NAME:
TELEPHONE NO.:

ADDRESS:

VEH No.:

Service Order Confirmation

18IP1T18
C\V034892

TAN CHIN HUAT

3 ROSEWOOD DRIVE #06-06

Singapore

SMC6060S

Order Date: 07/03/18
Reg Date:

VIN NO.:

osi26he
WWVWZZZ16ZGMEOT442

MODEL: Bestle NF 1.2 (A) SRHID

KM: 25853
ENGINE NO:

MODEL NO.: 5C1307

VOLKSWAGEN
GROUP
SINGAPORE

81030001

SA: Tang Shu Shi

Qry  UOM  UNITPRICE  DISC%

l

is subject o final approval from |

VOLKSgGE-EN
R
'"SH?QSWORE

81030001

Authorized Signature

On BeH

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

/
Ob{

e

Ny

[ A

uf S0l Sl

[ iy

[T ["r_\s' @DnE3°

L A

TOTAL 14 468 85
GST AMOUNT 101280
TOTAL AMOUNT 15.482.85

Certified Goods/Service received:

Customer



SERVICE ORDER NO:
CUSTOMER NO.:
CUSTOMER NAME:
TELEPHONE NO.:

ADDRESS:

VEH No.:

Service Order Confirmation

18IP1718
CV034892

TAN CHIN HUAT

3 ROSEWOOD DRIVE #06-06

Singapore

SMC6060S

Order Date: 03/07/18

Reg Date: 26/09/16 KM: 32432

VIN NO.: WVWZZZ16ZGME07442

MODEL: Bestle NF 12 (A) SR HID

No.

Labor
1 BAP MECH
2 B&P DIAG

ENGINE NO:

MODEL NO.: 5C13D7

DESCRIPTION

CHECK WIRE HARNESS, ECU, SENSOR,SOCKET

PROGRAMMING & CALIBRATION- NETT

3 EXT00037 Tow SVC- Quality Recovery Services

4 B&P MACP LABOUR LABOUR

5 B&P MACP PAINT SPRAY PAINT

] EXT00009 SUPPLY/INSTALL REVERSE SENSOR.

7 EXT00037
tem

8 5C59450978

9 5C0071801A

Tow SVC- Quality Recovary Sarvices

3AD BRAKE LIGHT
BEETLE LOGO NAME PLATE

10 5CE5821306C FENDER RH

1 5C5821714A FENDER FOIL RH

12 BNDBOI9EEA NUT

13 5C5807417ADGRU REAR BUMPER

14 N 90536901 RIVET

15 SCE807394H TAILLIGHT LOWER BRACKET RH
16 701867299€ 989 CLIP

17 5C5845096H TAILLIGHT RH

Remarks : CHINA TAIPING DIRECT SETTLEMENT

DOA : 03/07/2018

T/P VECH YP819A

SURVEY BY | LKK RASUL

TU
TU
uUNIT

UNIT

UNITPRICE ~ DISC%

280

B40

400

255.75
22441
98818
4299
1.03
122664
079
178.30
246

43810

SA: Tang Shu Shi

2,520\,

2,400 "

25575
224 41
98818
4299
B24
122664
832
178.30
1476

438.10



Service Order Confirmation

SERVICE ORDER NO: 1BIP1718

CUSTOMER NO.: CV034892

CUSTOMER NAME:  TAN CHIN HUAT
TELEPHONE NO.:

ADDRESS: 3 ROSEWOOD DRIVE #06-06

Singapore

VEH No.: SMC6060S

Order Date: 03/07/18

Reg Date: 26/09/16 KM: 32,432
VIN NO.: WVWZZZ16ZGMB0T442 ENGINE NO:
MODEL: Beatie NF 1.2 (A) SR HID MODEL NO.: 5C13D7
No, DESCRIPTION ary uom UNIT PRICE RISC %

On Behalf Of “COMPANY*

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA: Tang Shu Shi

9.463.69

662.46

10,126.15

Centified Goods/Service received:

Customer
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

(CLAIM SUBFOLDER TRACKING o
Case | Notified Est Submitted |Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Main | 04Jul2018 i $$9,463.69  |5$9,463.69 ;:’;’r':" for Survey
Edit Adj Rpt | | E9 Estimates [ | viewwrpt | Cooonl Gt |

Reference

Claim Details

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: CYC INTERNATIONAL PTE LTD, Co. Reg. No.: 199802459E
Main 5
Claimant; | TAN CHIN HUAT,  ID: 51764386
Vehicle Reg. . [03/07/2018 11:00 - :59
No.: SMC6060S Date of Loss: |34 Months and 7 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D03316C02 RoACYICOver | DMCVSN3003481800 (Comprehensive)
Vehicle Reg, | o }
No. YP819A Pgl'“?’ ":t‘ _
(Insured): B (Claimant):
Excess: 5%$0.00
Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288
:’nas’:::’r‘f-‘ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Hwang Shiang Yi - 63896541]
fr":'l::‘:r"‘ S | EQ Insurance Company Ltd (HQ) - Tel: 6223 9433
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 16/07/2018]
Driver/Custo
dian ALAGAPPAN SIVASANKAR (38 / Male), NRIC: G7100646N, Tel: +6591048197
(Insured):
Adj Asg.
st EST $15,482.85, CASE WITH SIE.
IESOCIATED MAIL RECEIVED o View All I Compose Case Mall I
There are no mall for this case.
ALL ASSOCIATED TASKS= view All | search Tasks | cCreate New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/8/2018
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Claim Documents

*SMC6060S (SNM18D03316C02)
[YP819A]
TP
TAN CHIN HUAT
Jul 3 2018 11:00AM
[CYC INTERNATIONAL PTE LTD]
Volkswagen Centre Singapore
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Photos/Images 3 per page E ™
No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |03/07/18 15:06 . vl © | Ladwc | M
2 |03/07/18 15:06 m"‘:‘::;“"m o Bocasnasat] © | v | 4
3 |03/07/18 15:06 m"‘xm?w P © | Load PG
a4 [03/07/1815:06 | OGN PRO @ socments] © | e |
5 |03/07/18 15:06 ﬁ:‘&‘;ﬁ?ﬁ 4 ocumeniii © | adirc | 4
6 |03/07/18 15:06 m““'::m:m:c S— © | Ladrc |
7 03/07/18 15:06 ﬁ?&;ﬂfm —— €© | lLoadirc |
8 | 03/07/18 15:06 :ﬁ'::':: Bhoto L © | loadwc | 4
9 [03/07/1815:06 | ACCIEnt PROY @ documents] ©  acws |
10 |03/07/18 15:06 m:’;:;::‘;?w“ ool © | LoadwG
11 |03/07/18 15:06 m“x;m“?m ) © | Load G
12 [03/07/1815:06 | ROCIGENt PROND ecuments] © | e | &
13 |03/07/18 15:06 ;_ﬁ"u:':::m':mh‘f:m r—— © | Ladirc | A
14 [03/07/1815:06 | ACCIGENtPROKD coments] © | Loas s
15 |03/07/18 15:06 | foo g o documents] © | e | &
16 |03/07/18 15:06 ;‘t‘:"h‘:‘gwtmw — © | Ladrs | &
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/8/2018




Merimen e-Claims Page 2 of 5
|Assessment Reports [1 per page =
No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
|26 |03/07/18 15:06 Accident Photo 6 Load JPG E
[unmu_&wuenl RePon Dcfur_naﬂ] -
| : Accident Photo
I |WOIBASI0. |G e Rt i} O | Ladrc | 4
: Accident Photo
28 |03/D7/18 15:06 et Documents] © | Ladirc | 4
: Accident Photo
29 [03/07/1815:06 |} diactisont Report Documents] © | adirc | &
| . Accident Photo —
30 1.03107/18 15:06 Ch i Ao ek G © | Loadirc
| : Accident Photo
31 |03/07/1815:06 ||/ L "L sent Report Documents] © | LoadpG
. Accident Photo
32 {03/07/1815:06 | dent Report Dot ) © | Loadiec | &4
I ) Accident Photo
|33 |03/07/18 15:06 ki A Nt Do) © | wadirc | 4
| S Accident Photo
34 |03/07/18 15:06 Nkt Accidast Ripust Goconestd] © | adirc | ¥
: Accident Photo
35 |0AIBASI6. (e e " © | Load G
3 Accident Photo
36 |03/07/1815:06 ||\t i tident Report Documents) © | loadic | 4
i Accident Photo
37 |03/07/18 15:06 TEh et Airiaan P € | Loadirc
| . Accident Photo
38 |03/07/1815:06 |1 LS ent Report Documents] © | LadirG
Accident Photo
39 |03/07/18 15:06 | L ST et Bicsmantd] © | loadirc | M4
. Accident Photo
40 |03/07/18 15:06 Lk Acridant Rt DECIGAN] © | Loadirc | M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/08/18 10:49 | General View € | Loadirc | M
2 |24/08/18 10:49 | General View € | loadirc | 4
3 |24/08/18 10:45 | General View © | Load PG
4 |24/08/1810:49 | General View © | LoadirG
iis 24/08/18 10:49 | General View © | Ladirc | M
|6 |24/08/18 10:49 General View © | wadrc |
|7 |24/08/18 10:49 | General View € | Loadirc | &4
I
|8 |24/08/18 10:49 | General View © | Load G
|9 |24/08/18 10:49 | General View © | Loadirc | M
10 |24/08/18 10:49 | General View © | Loadirc |
111 |24/08/18 10:49 | General View © | Load G
|12 |24/08/18 10:49 General View € | Ladirc | M
|13 |24/08/18 10:49 General View © | LoadirG
14 |24/08/18 10:49 | General View © | Ladirc | 4
15 |24/08/18 10:49 | General View © | i |
16 |24/08/18 10:49 General View © | loadirc | M
17 |24/08/18 10:49 General View © | Loadire
18 |24/08/18 10:49 | General View © | LoadrG
19 |24/08/18 10:49 General View © | Loadirc | &4
20 |24/08/18 10:49 General View © | Load G
21 |24/08/18 10:49 | General View © | LoadirG
22 |24/08/18 10:49 General View © | Loadirc | &
23 |24/08/18 10:49 General View © | Loadirc | M
24 |24/08/18 10:49 General View © | Loadirc | &
25 |24/08/18 10:49 | General View © | adwwc | 4
26 |24/08/18 10:49 | General View © | Load G
27 |24/08/18 10:49 | General View © | LoadirG
28 |24/08/18 10:49 General View O | adic | 4
29 |24/08/18 10:49 General View € | wadirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/8/2018




Merimen e-Claims

Page 3 of 5

Assessment Reports [1perpage [v]| &
No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
30 [24/08/1810:49  |General View O | adwc | 4
31 |24/08/18 10:49 General View © | adic | 4
32 |24/08/18 10:50 Reinspection Photo © | wadirc | &
33 |24/08/18 10:50 Reinspection Photo © | LoadirG
34 24/08/18 10:50 ' Reinspection Photo a Load PG | [
35 24/08/1810:50  Reinspection Photo © | wadirc | ¥
36 | 24/08/18 10:50 | Reinspection Photo © | LoadirG
37 |24/08/18 10:50 Reinspection Photo © | adirc || (4
38 | 24/08/18 10:50 Reinspection Photo © | loadirc | M4
39 |24/08/18 10:50 | Reinspection Photo © | Ladirc | M4
?40 24/08/18 10:50 Reinspection Photo © | LoadirG
|41 | 24/08/1B 10:50 Reinspection Photo © | loadic | M4
i42 | 24/08/18 10:50 Reinspection Photo © | Loadirc |
43 24/08/18 10:50 | Reinspection Photo © | Loadic | 4
44 | 24/08/18 10:50 Reinspection Photo © | adic | 4
|45 124/08/18 10:50 | Reinspection Photo O | adic | M
|46 |24/08/18 10:50 | Reinspection Photo © | adirc | &
147 |24/08/18 10:50 | Reinspection Photo 0 | Ladirc
!48 24/08/18 10:50 Reinspection Photo ° Load JPG ]
|49 |24/08/18 10:50 | Reinspection Photo O | wowc | &
'S0 |24/08/18 10:50 | Reinspection Photo © | adirc | 4
|Documentation o 1perpage  |[v|| [
'_No Finallzed On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
|1 |05/07/1811:09 | REPAIR EST WITH TP GIA © | Load PoF

|2 |05/07/18 11:09 01 GIA Load PDF

No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |03/07/18 15:02 fﬁﬁ;wm i) © | Load TIFF

2 |03/07/18 15:02 lsu’:‘::"w"::; e bhcumili © | Load TIFF

3 |03/07/18 15:02 B Tin 2 o ; © | Load TIFF

4 |03/07/18 15:02 B orssaan] © | Load TIFF

‘ 5 ‘ 03/07/18 15:02 [summ e Pesadil © | Load TIFF

Linked Accident Report Documents

View |View in Browser| v |

Assessment Reports 1 per page 2| =)
No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 | 03/07/18 15:06 Accident Statement @ | Load HTM
|Photos/Images 13 per page E ™)
|No |Finalized On | Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |03/07/18 15:06 Accident Photo © | Loadirc | &4
2 |D3/07/18 15:06 | Accident Photo © | adirc | 4
'3 |03/07/18 15:06 Accident Photo - © | Loadirc |
|4 03/07/18 15:06 | Accident Photo ©® | adic | &
|5 103/07/18 15:06 | Accident Photo © | Loadirc |
6 |D3/D7/18 15:06 Accident Photo Load G | M
7 |03/07/18 15:06 Accident Photo O | Ladirc | &
8 |03/07/18 15:06 | Accident Photo © | Loadire

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _doc... 24/8/2018




Merimen e-Claims

Page 4 of 5

Assessment Reports 1 per page Iv]
No | Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
9 03/07/1B 15:06 Accident Photo o Load JPG E
im 'c;;tax_ﬂ 15:06 | Accident Photo © | ladirc | M
111 |03/07/18 15:06 Accident Photo © | Loadirc | &4
12 |03/07/18 15:06 | Accident Photo © | LeadirG
13 |03/07/18 15:06 | Accident Photo ©  loadirc | M4
|14 |03/07/18 15:06 | Accident Photo © | Loadirc | (4
15 |03/07/18 15:06 | Accident Photo © | adwe | M
16 03/07/1B 15:06 | Accident Photo © | Loadirc | &
17 |03/07/1815:06 | Accident Photo © | Loadc | 4
18 |03/07/18 15:06 | Accident Photo © | ladirc | 4
19 |03/07/18 15:06 | Accident Photo © | loadirc | 4
|20 |03/07/18 15:06 Illu:ldant Photo © | wadwc | 4
121 |03/07/1815:06 | Accident Photo © | adic | 4
22 |03/07/18 15:06 'Accident Photo © | Loadirc
23 (03/07/18 15:06 | Accident Photo O | adwc | &
24 -_-'oamma 15:06 Accident Photo © | LoadirG
25 |03/07/18 15:06  |Accident Photo © | wadirc | 4
26 |03/07/18 15:06 Accident Photo © | wadirc | M
27 |03/07/18 15:06 Accident Photo © | adirc | M4
28 |03/07/18 15:06 | Accident Photo O | oadiec | &
29 03/07/18 15:06 | Accident Photo © | Ladirc | M
30 |03/07/18 15:06 | Accident Photo © ladrc | M4
31 |03/07/18 15:06 Accident Photo 0  oadirc | M
32 |03/07/18 15:06 | Accident Photo © | oadwrc | M
33 |03/07/18 15:06 Accident Photo © | Ladirc | M
34 |03/07/18 15:06 Accident Photo © | loadirc | 4
35 |03/07/18 15:06 Accident Photo O | Ladirc | &F
36 |03/07/18 15:06 Accident Photo © | Loadire
37 |03/07/18 15:06 | Accident Photo © | e | 4
38 |03/07/18 15:06 Accident Photo © | Loadic | 4
39 |03/07/18 15:06 Accident Photo 0 | Loadirc | M
40 |03/07/18 15:06 Accident Photo ©  loadirc | M
|Dncumentatlon 1 per page
No |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |03/07/18 15:02 | Sketch Plan © | Load TIFF
2 |03/07/18 15:02 Sketch Plan #2 € | Load TIFF
'3 |03/07/18 15:02 | Sketch Plan #3 © | Load TIFF
|4 |03/07/18 15:02 Sketch Plan #4 € | Load TIFF
|5 |03/07/18 15:02 | Sketch Plan #5 © | Loag TIFF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Print |

There are no document checklists configured.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/8/2018



Merimen e-Claims Page 5 of 5

Show Remarks To: B Handling Insurer
Note: Remarks are private unless you show It to other parties
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18012251/R1TD3E2
Date: 24/08/2018
REFERENCE
; _ China Taiping Insurance i .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN3003481800
Claimant Vehicle o, ~coo0c Insured Vehicle g0

No :

Date of Loss: 03/07/2018

No:

Nature of Claim:

Claim 5 M18D03316C02

No:
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMC6060S
Make & Model: VOLKSWAGEN BEETLE, 1.2 (A) Engine No: CBZK17921
Reg. Date: 26/09/2016 (Man. Year: 2015) Chassis No: WWWZZZ16Z2GMB07442
Colour: Red Odometer: 32433 km
Engine Capacity: 1197 cc
Mgrkgl Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 235/45Z R18 Rear Tyre Size: 235/45Z R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 68 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Parts 5,509.95 3,783.69 1,726.26 31.33
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,960.00 5,680.00 3,280.00 36.61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 14,469.95 9,463.69 5,006.26 34.60
+ GST 7.00/7.00% (S$%) 1,012.90 662.46 350.44 34.60
Nett Amount (S$) 15,482.85 10,126.15 5,356.70 34.60
INSPECTION
Date of Assignment: 05/07/2018
Date Inspected: 06/07/2018 Inspected At: Volkswagen Centre Singapore (HQ)

Estimated Period of Repair: 8.0 days

247 Alexandra Road
Singapore 159934

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

24/8/2018
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Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection staled herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.
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REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG

Parts: 143
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SMCB060S)

Validity:

Version: 1.0 (Last Synchronised: 24 Aug 2018)

VOLKSWAGEN BEETLE 1.2 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REVERSE SENSOR Not Working 400.00FS *400.00FS
2 1 *3RD BRAKE LIGHT Necessary 255.75FS *255.75FS
3 1 *NAME PLATE (BEETLE) Necessary 224 41FS *224 41FS
- 1 *FENDER RH Bent 988.18 FS *088.18 FS
5 1 *FENDER FOIL RH Necessary 42 99FS *42.99FS
6 8 “NUT Necessary 8.24FS “8.24FS
7 1 *REAR BUMPER Deformed 1,226.64FS *1,226.64 FS
8 1 *“REINFORCEMENT Serviceable 871.12FS *-FS
9 1 *SPOILER Serviceable 236.44FS *-FS
10 8 *RIVET Necessary 6.32FS *6.32FS
11 1 *TAILLIGHT LOWER BRACKET LH Serviceable 198.18 FS *-FS
12 1 *“TAILLIGHT LOWER BRACKET RH Cracked 178.30FS *178.30FS
13 1 *BUMPER CENTRE BRACKET Serviceable 88.80FS *-FS
14 1 *BUMPER LOWER BRACKET RH Serviceable 44 23FS *-FS
15 6 *CLIP Necessary 1476 FS *14.76 FS
16 1 *TAILLIGHT RH Broken 438.10FS *438.10FS
17 1 *‘BOLT Serviceable 10.51FS *-FS
18 2 *ADJUSTPART Serviceable 16.88FS *-FS
19 1 *“REFLECTOR RH Serviceable 260.10FS *-FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 5,509.95 3,783.69

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PROGRAMMING & CALIBRATION New 480.00 480.00

2 LABOUR New 4,200.00 2,520.00

3 SPRAY PAINT New 4,000.00 2,400.00

4 CHECK WIRE HARNESS, ECU, SENSOR, SOCKET New 280.00 280.00
Gross Labour Cost (S$) 8,960.00 5,680.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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