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Veh No SKN ”LS% Yr Regn H'-q' - TED

Type @f M.Cycle | Bus | Van | Lorry | Taxl | Prime Mover |

Truck | Trailer or

To Inspect Vehicls No 5K',P “wi Make %M,w 31,,. T & ﬁ',"]
at Workshaop m/s W-%”Nn_ B Calout 'BLM*'_ MG Insured ] Std ] NI NA
af 303 M!)Qcmdm %d_r SpReaing T8 3 TiRadio: Insured | Std | NI / NA
Insured = Eng/Mo R ——
Poiicy No CMNo Wwha 1130 bod TINGIS
Cimims No Gen Cand Gnod!@f F;ﬂHEumt R
Suin Ihsured: Excass Stemring @Hmmﬂllmmmuml of

(Cliesit's Racord) Brake: Anorder { Jammed | Leaked [ Burnd ar
Make of Veh Hun Modi - Nil [§Rbn | STD ARRim or

R B Tyre Size F: ‘113, Skl

[Policy Conaion] R: %= = =

Remark: The veh had commenced its NS | O5 | | BS/DUN/EXNOVA | GY I FS I LIZA | MIC | OHTSU | #IR | SUMI |
repair at the time of inspection. TOYO | YOKO ar
Bad. or Marked Value 85 k Front Rear
IDAG Accident Rport Consistent? - Yes or No R/Bal i R/Bal mm
Gi& | PR Seen: Consistent? - Yes or No L'Bal - i L/Bal mm
Est Repairs ‘a days  Res: Yes or No D.OA ol 1LY 0.0l ﬁ[;ﬂ(l\:
Lum Sum % IVal Yes or No Survey held at ww
CA | REV | REP. | 24 HRS .fu‘w Des of Damages - Frt | Rear [ OIS | WIS | UIC | Rooftop or
Vehicle: IN1OUT oS s

Date Person Contacled: The UIC | Chassis Irame | Body Structure affected due lo colision

Date (Time | Action / Instruction z

v M‘H.UJ_ c_w # 1Mur¢~7 \@'_t ?_l

DatTime. Fia Pt 11 D: Prell. Report Days Of Repalr:
1 I:I: Final Report Resurvey No. of Trip: N |Eumr Fes
Dl Time, File Retusrn to? [ Veanspertation
Add Fee: Site Insp  ($ ) _SeRs_ &
Interview ($ ) Photcs -
Report Format : ‘Tech. Invs (% )| Othess
Lump Sum /L.B.I: (3 ) Weekend ($ )
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' Py ’d LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX' 6256 4315

Reg No 198B0718BR GST Reg No. 15-8607198-R

Affillated to Federation Internationale Des Exparis En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3LCR18012204/pb3
sk o PR S L ECI | ]|
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLO 4B50E Veh. Inspected SKN 1185Y
Policy No. Coverage (8) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date D4/07/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer o Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  30/08/2018 Inspection Date
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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TS-Wheelers Holdings P L Cash Sales - Service
€60 Ubi Crescent Singapore
#01-01
| Singapore 408569
REGH. NO. CHASSIS NO, REGN. DATE MODEL MILEAGE
SKN1165Y D734515 14/02/2014 320iA GT 0
DESCRIPTION _ VALU®
To replace front bumper & atta chments inciuding to knock out 17 };ﬁg
dented area caused by the accident
To respray front bumper G,'l,f( 1,936&
Te check electrical wiring systems at the front section tSo A
for proper function including adjusiments of headlights
Sundries. | \ 7 8000
Toral! Labour 1: 2.570.00
DESCRIPTION QTY FRIC VALUE
RIVET 10 0.50 A X 5.00
# PARTIALLY OPEN GRID RH 1 77.00 ? 77.00
# SUPPORT FOG LAMP RH 1 61.80 2 5180
# FINISHER ROD RH (SPORT) 1 34 45 Z 3445
SHOCK ABSORBER FRONT 1 43,05 . =43.05
FRT BUMPER PRIMED (PDC) 1 1,002.40 répeer | 002 40
GROMMET 2 075 . e X150
1 6950 . 6950
29(1\’ % Total Parts 1,294.80
\
Labour 1 2,570.00
Parts 1,294.80
Labour 2 0.00
Excess 0.00
Total GST @ 7% 270.54
Grand Total 4,135.34 )

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

All requests for servicing. repars, eptacements. o installations (o the Vihicle (cllectively, "Repairs”) are subject 10 acceptance by Perfarmance Mators Limited ("PML") and
PML ahall nave the abacluin discrebon o reject or deny any request fof the Repars

Tne list of the Repairs o quantum of charges for e Repairs prnted overieal are estimates onfy and PML shall be entfied fo carry out additional repars of replacements
(Addiional Warks") If, in iz sbsolute dacyetion, Adafonal Works swe necessary provided (hat, where the cost of additional Works excesd 55250, PML shall obtain the
cusiomers prior consan] [whether given arally or ciherwise) before carmang oul the additional VWorks

Sumect 1o clause 1 above ang save in he case of manifest error of gross negligence. |n e event where PML's estmation of e Repairs recommenced for the Viehicle oiffers
from the Customars own estimahon of repairs nesded, PML's estrmate shall prevvadl

The Vehicle sccepied by PML for the Repairs shall remain, ol all rmes. 8! the Customer's own rsk while ihe Vehicle undergoes the Repairs a1 PML's premises. PML's visuat
mapechon and record of the physical conaibion of Te Vehcle made pror o the ommencement of the Repars shall be binding and conciusive 8 betwean PML and the
Cusiomes The Customes shall snsurs that all valuables are removed from the Yehicle pror 1o oslivesing i o PML for the Aspaire PML shall not be lisble i any way, for thefi
fire. pocident. loes of or damage to the Viehicle. il conlents or accessories whatsoever

The Vehicle may be diver on the mad i and when PML = its absolule discrefion, fecdes that £ is necessary far the purposes of canying out teels in connechion with the
Repairs Should any damage occut 1o the Vehicle in such an instanca. PML's kability will be limited 1o the rectification of damage. free of charge

PML's entire iatiity whether, in respect of faulty workmanship of oinensiss. shall be (imited to 1he rectification of any faulty workmanship or ather fauls. free of charge, such
faults being reasonably determined by PAML to have been caused by PML in the course of the Repairs. The Cusiomed shall nevertheless, be respansibie for all costs far the
disassembly, diagnosie. inspection of the Vahicke etc &) PML's curmen |abour charge-oul fide. necessanly mourmed for the purpose of determiming the cause of the fault(s) if8 w
found that e Fauttis) W or are not caused by PML

Excap: as providesd in clause @ above. PML makes no warranty (wheler axpressed of impl=d) in respect of Ihe Repars and shall not, 1o he fuBes! exen permified by Bw, be
lighie undar any circurnsiances for specal. consequential of Incioental camages moluding but nat limited 10 the loes of use of or depraciston in vikee of the Viehacis

Uniess otherwise agread by PML i writihg, the Customer shall pay the costs of the Repain owing o PML. in cash, upon the completion of the Aepains and before the Customes
ooflects the Venicie. In the event any credt w granted by PML ai its absolule discrefion, and the Customer fais 10 make payment of the costs of the Fepairs (or any part fheneaf)
by the sgresd payment date ini=rest shall be impossd on the Lum remaining unpaid at the rate of 1% per mooth (or padt theneof) from the Sue dabs of payment until the date afi
paymants are actually received by PML PML reserves the right. &t sny time. o suspend or withdraw any credit facllity granted to the Custormer without assigning any reason
WREISOEVET

The Customers shall collsct the Vahecis within 48 hours from the oate PML notifes the Customer, (whethes arally or atherwise), that the Viehicle s ready for coliection in the
eveni thal ihe Custornes fais 1o collect tha Vehicle within 48 hours. the Cusiomer shall in sdditian to e costa of the Resaira owing to PML pay all storage charges. ot & rate to
be deterrmined by PML provided aways fhat the Customar shall not, under any crcumsiances. hoid PML finbie for any loss of or camage 1o e Vehice, ity conients or
accessnnes of for any deterioration in ihe gquality of or damage fo the Viehicls armsing from swch storage In the event that the Customer falls to collect the Vehicle for mare than
14 daye, PML shall be entiied. &t its sbsolute discretion. o dispose of the Viehicls & deduct. from thé procseds of disposal, PML's costs in connection with the disposal aa weil
e &l other monies oweng 1o PML

If PML ooes not recerve any notbcanon of faully workmanahip from the Customes within 7 cays from the cate the Customer collects the Viemcos from PML. e Cusiomer shadll
be deemed o have ac<epied the Repars as salislaciory

11 it Viehiche is 581 30 PML Tor the Repairs by any pedsan odher than the Cusiomer. PML shall be entifled. withou! nead o make any inquiry, 1o ineal such third party as acling
for and on the Customers benaff PML shall be enfited fo rely on tis ostensible authorty 1o camy out e repairs in compliance with such fhend pamy's nstruchons and the
Custormer shall not hold PML llable for any logs or damage suffersd by the Customen as & result snd shall pay for the costs of the Repaers owing to PNIL and furthes incemnity
PML against all claims. losses. expenses. damages suffered or incurred by PML arising from PML redisnce on such authority andior compliance wilh soch insiructions

PML may, in ity absolute discrebon and upon e Customeds request, provide a dreer o deliver the Vehicke from the Customer i PML's premises or vice verss provided always
i the driver shall, dunng e Time of such conveyance of Ine Vehicle. be desmed o De e servant of the Customer and nof thal of PML's and ihe Cusiomar shall mol hald
PML lfathe for mry accident, lces of or damsge 1o the Vehicke or its conents or accessones while the same s under 1he custody of the driver

These Terms & Congitions of Service inciuging all anneses and atfachmints hereto contains the entire agreement between PML and the Cusiomer with respect 10 the Senices
described in ihe Repair Order and supersedes Bl previous agreements and understandings betwean PML and ihe Customes refating b0 the subject mafier hersin. No
amendments or changes 1o hesa Terma & Condiions of Senvice shall = effective uniess made i wrikng and signed by authonzed representatives of both PML ang the
Customer

IF @y term o provison of these Terms & Condmons of Senoce shall be held 1o be mvahkd, Nlegal of urenforceatle, the remamng lerme and provissons of Mese Tems &
Conditions of Sarvice not alectsd by such inealiddy, llegaity ar unanforceatiity shall remain in lorce and effect



w =i Performance Motors Limited
L membwy of the Eise Derky Group
., o Beq. Bo. 19740LEESN GST Reg. bo M1-0C300EL-a
:.E; m:iimm Centre E::L mi:n:;;! o iihnﬁ?ﬁiﬁzﬂ TenLTe
.' N :?’T‘:ﬁb;;:“ﬂ:l]li & ASmin] E;]qiagi:ﬂﬁll ihfracSalenl ~ :"':-:::fi:.'ltu :ﬂ:-:-[i:dl.n
§318011L |AZtmTRalen) Fas LETE L el Fax. SETHSEI IRfTarEalea
Fax. S4T6TTTE E4THEEGA Mo )
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. : bl 47541 Page Ho. : 3 of 4
Date Estimated : 03/07/2018
| Prepared By : Han Kwan Yong J
REGH. NO. CHASEISE NO. REGN. DATE MODEL MILERGE
SKN1165Y D734515 14/02/2014 320iA GT 0 )

15 A pemon nol party 1o these Terms & Conditions of Service shall have no nght under sny kegisiabon for the enforoemesnt of contraciual ierms by 8 third party (whether in fomrs
now or o be Eracizd in the Tuluse and as the same may be modified. adapted or supplemested from time 1o lime) 1o enforoe any term in ihese Terms & Condihons of Service

16 Tha laws of the Republic of Singapore shall govern the validity and interpretation of these Terms £ Condions of Senvice and the Parties submit 1o the sxclusive jursdicton of
the Courts of the Republc of Singapore

17, The Sime Darty Motors Group compansss. m Sngapoce sne commimed 10 nsunng Mal your personal data & protected  The: purpose of this docoment is to explan how we
collect informaton Bboul you. the procedures that we haee | place to safeguand your privacy Bnd how you can instruct us I you prefer to [imit the use of that information

m7ma

ir2

A

17.5

178

The Vanoor shall colect and use ihe Customser s personal data for mny of e following purposes. mciuging Sut not imiea 1o

(8] the negintration of the Vahscks with (he relevant rmsporiation Suthcies, including Bul not limited 1o Land Transport Authonty,

[b1 sharing of the Cusiomer's personal data with the Vendor's princips| iy relsted corporations and contractors, whether within Singapore of oversaas. andior insurance
companies, S0 &4 10 provide the neceasary waranties andion extended wamanbes for the Viehcks 1o the Cusiomes,

lel sharng of the Customers personal data with financlal institutions and motar vehicke msurers. on the Customer's betalf, in order for the Custormer io obtain fisancing
for the purchase of the Vehicle and the motor insurance on the Venicle and whan necessary. 1o obilain the loan Emounts outstanding from financs institutions, on
the Customer's behall 80 as 10 258 the Customer in effecting the Vehicke oan redempbons;

(d] servicing of Vehicie and to update the Vendor's afier-sales service recards.  The relevant personasl data shall be used By the Vencor ts appointsd afier-sales
sarvice dealers, agents snd sub-contractors andior the Viendor's principal endior its nelated comporations whather within or outside Singapore to provide the relevant
aftersales servios andior o repair the Vehicle and fo communicate with the Customes on eny mather retating to the provision of the senices in general including to
notify the Custormer by any means, Includng by shoft message senaces "SS5 of the next’ subsequent dats/mikeags for routine service for the Vehicle

(&) mdrminigratve, ressarch Bnd analyss purposes 1o enabie i o montor and improse the sarnces A provoes. and

{fi organizing events for the Customer, 1o inform the Customer of such events Dy any means (mcluding Mrowgh SMS. mult-media senices ("WMS"), phone cal fan
magazines. of brochures) any new products. promotions or services provided by the Vendod in Singapore

The Vencor snal @iso discices the Cusiomer s personal data:
(&) W its serwce prowgers, for exampie, providens of web hosting of mainienance serviced. 1o the purpese of Supphying el with Ihe in1er Cannecsa servers anaiar
wab site inkcs with the relevant authontes.

(b} o s customat sarvice agencies whether within ar outside Singapore for administrative. resasrch and analysis purposes 1o enable i o monitor and imprave the
services || provides,

ie) fo the Vendor's service providers andior the Vendor's principsi, s related coeporations and contractons whether within or outside Singapors for the purpose of
org@nizing events for the Customer. 1o mform the Custome:r of and send 1o the Customer by any means (including through SMS, MMS. phone call, fax, magazing ar
brochures) Ay new ProCdUCts o Promotions or services that are rovided by the Viendor andion the Viendor's principal whethe: within or outsioe Singapore:

(d} o the Viendor's business pariners for the purposs of camyng oul product pramations:
(&) 1 the Vendar's stahetoiders and the Vendors principal and s their related corporabions and contractors for the purpose of Carnpng oul audits,

M o the Vemdor's principsl and/er the Vendor's stakeholders and thelr respective related COTPOTRNGNS AnNG CONTasions whethsr withn or outside Singapore lor the
purposes of camyng oul audits; and

igl 1o the Vendors principal and s related corporations whether located within of outsade Singapore for fhe purpose of responding 1o any of the Customer's enguiries

The Vendor shall retmn the Cusiomers personal oata edner for e penod of the Dusiness relehonsiip o, for fhe requisite retention penods as stpulaied m any
contraciual arrangements af under any applicabie mw, whichaver is later

I the Venoor amssnas any provieson in 1he ciause 17, /1 will notly the Customer v &.madl and may piace notices on ihe Vendors web site The Vendors email o the
Customer shall require the Cusiomer's consend i iy change of use of the Customers personal date Confinued use of the Vendors services shall signily the
Custormes s agreemant o any such changes

The personal data the Customes provides may be transkerred 1o the Vandor's prncipal within or outside Singapore for surseys and reseatch purposes conduched with
fhe otyective of enhancing the Customer's safistaction

The Customer shall heve a fgh to request & copy of the personal dets the Vendor holds about the Customes and information about fhe ways n which the Customar's
personsl data has besn of may have been used of disclosed within a year befors the date the Custormess requast If the Customer wishies 1o exsrcise fhis nght, the
Customes shall complete the Vendar's prescribed form andlor

(&) put his reguest in wiiting and indicale whether he would ke o have & copy of his personal ata of he wishes 10 have information Bbcul fhe ways 0 which hia
personal dats is used or disclosed during the past year or both;

(b} mchate proaf of his identity and address (8 g a copy of the Customers dmang licence and & recent cnedit card bill], and
&} specty the personal data he wants aocess 10, inchudng any Bccound or refenence Numbens whese applicable

The Vendor anall repey 1o e Cusiomer &S S00n A reasorably poasibie upon i recespt of e Customed's requanst
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17.7  The Custormes shall pay an amount to acoess his personal deta in the manner stated in Clause 17 B(a) above

178 The Custornes shall hawe the nght to corect any inaccuracies in hes personal data tree of charge if the Customer wishes to éxercise this right. the Customer shall
() put his request in writing,
[b) provide the Viendor with snaugh infarmation (o daniify himaelf (& g the Cusiomer's sccownt numiser, ussmame. regsiralion details]. ang
() specity ihe informsabion that is mcomect and what i should be replaced with

The Vandor shali reply o the Customer & so0n as practicable upon i rece=pt of the Customer's reques!

176 Tha Custorner's access or comechon request wili nol be granted as of nght. the Vendor's ability to accede fo fhe Cusiomer's acorss of cormeclion request & subjectsd to
the prohibtions and excenbona set oul or which may be set out in the Singapore Personal Data Profection Act "PDPA") and fis accompanying regulations

1710 The Customer shall have Me ngnl 1o ask The Vendor 10 stop colecting, using ©f discicsng s personal data for any of the abovementioned purposes s oul m Clauses
17 1and 17 2 it the Cusiomer wishes io exercise this right, the Cusiomer shall compleie the Vendor's prescribed form and/o:

() put his reauest in wriling by way of an email send fo the Viendor
(B} provide the Vendor with he name. NRIC numbar. mobiie number. email and Vehicle registration numbser {o identify the Customaer, and

(e} the Customer's ablection is not to divect marketing in genersl, bud bo direct marketing by & particular channel je.g voice call. SMS. MMS. fax. mailess or emad). the
Custormer has 1o specsty the channel he is withdrmwing his comsent to

1711 In the event that fre Customss wittidraws consent io the collscbon use of disciosure of his persanal data such that it materialy affecis this Agreemant and i renders the
Vendor unable to, or such that it becomes difficult for the Vendor to perform or propely perform of discharge (s cbbgations under this Agresment, at law, under the
wartanty undertakings. of its role Bs 8 responsibie dealer of BMW vehices, the Vienoar may al is discretion. be entitied to erminate this Agresment with the Customss

1712 The obtaning the Customer's consent for the colleckon, use o disciosune of hs personal dats under this clauss 17 & subject to e s=Sepions &t out of which may be
sat out in the PDPA

1713 Tne Customer shail nddress all communications perminmg to fres. Clause 17

The Cata Protection Cificer
Performance Motors Limited

Address

Sime Darty Performance Centre
300 Alexandrn Rosd
Singapore 156641

Emad address
aataprotechongom com sy
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e Piag Wl PHTETTASNN [T Py, e WO 01w 0

FINAL REPORT

Estymie No bl 47541 Page ho

it Bt mited 03f07/2018

Prepared By fian Kwan Yong

REPAIR FOR - = ACCOUNT - 121
T8-¥heelers Heldings P L AIG Amim Facific Insurance FPte. Ltd,
60 Ubx Crascant 78 Shanton Way

101-01 f#08-16 Chartis Building

Singapora 079120
Singapare 40856%

FEGN NO O#E8 S N REGH DATE MIEL M LEACGE
EXN1165Y 0734815 14/02/2014 320iA GT ]
DESCRIFTION ORIGINAL PRICE ~ DHEC. % NETT
To make good the front bumper include removing 850,00 B50.00 -
altachrments to facilitalo repairs and knocking out dents
caused by the acodent
To respray front bumper 93400 §34.00
To check electrical wiririg Systems &t the front section 150.00 150,00
for proper function including adjustmants of headlighte
Surdrise. 40.00 4000
DESCRIFTION UNIT PRICE QTY  DISC. % NETT

2 SUPPLEMENTARY ITEMS

Totsl Labour 1.874.00
Total Parts :

Total Labour & Parts 1,974.00
Deduction for Excess

Toted Hepai Costs lesi Excess: 1.874.00
G57T @M% 138.18
Grard Total : 2.112.18

Fimal Report SKN1165Y, Page 1 Finalsed by: Carchna [H0; 631907 74 Fax; 64 734607



Hsiao Tong (LKKAuto)

e e e .
From: Shu Pei [LKKAuto)
Sent: Friday, 24 August 2078 3:48 PM
To: pml-phsp@simedarby.comsg
Cc Rasul (LKKAuto), CS A Team; Admin A
Subject: FW: FINAL REPORT / SKNT165Y
Attachments: Final Report SKN1165Y.pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/LCR1B012204/R1ph3 Rasul / Hsiao Tong

T'o check availability of the case handler, you may contact the undersigned.

oest Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: BABE-0055 | emalls Shiuigse 8 L5t rm | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(4085313)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Thursday, 23 August 2018 6:28 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; CS A Team <cs-a@Ikkauto.com=; Admin A <admin-a@Ikkauto.com>
Subject: FINAL REPORT / SKN1165Y

Dear Rasul

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour ; 1,974.00
Total Parts .
Total Labour & Parts : 1,974.00



. Repair days: 3

Thank you

Reqards,

Caroline

Clo Performance Motors Limited - Body and Faint
303 Alexandra Road Singapore 159841

DID: 83189 0174 Fax: 6478 4801

“This electronic mail content and any accompanying attachments ("the Message") is intended anly for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Hsiao Tnna !LI(I{Autn!

From: Hsiao Tong (LKKAuta)

Sent: Monday, 9 July 2018 8:12 AM

To: Shu Pei (LKKAUto), 'PESP

Cc: Admin A; CS A Team

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018""*LKK
REF-CC3/A1G18012204/pb3

Attachments: Statement of SLQ 4850E.pdt

Without Prejudice
Dear Sirs/Madam,
We refer 1o the above matter.

Flease be informed that ability is unclear. Attached here with a copy of our Insured driver occident report
for your easy reference.

We would like fo request a copy of video footage s stated in your client accident report for our necessary
action.

Appraciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materally affect/influence on the issues
of llability/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Hest Regards,

Hsiuo Tong. Chew | Case Hundler

LEK Auto Consultants Pte Ltd

Phone: rga-5197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51. Puva Uhi Industrial Park, Ubi Avenue 1. #o2-25 | ST408033)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 4 July 2018 6:10 PM

To: 'PBSP' <pml-pbsp@simedarby.com.sg>

Cc: Admin A <admin-a@lkkauto.com=; C5 A Team <cs-a@lkkauto.com=>

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018***LEK
REF:CC3/AIG18012204/ub3

Dear Caroline,
We refer to the below email,

Please be informed that we are currently pending for our insured’s report.

1



Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360,
Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler , you may contact the undersigned.

Baest Regards

Shu Pai| Admin

LEK Auto Consultants Pte Lta

Phone: 63660055 | email: shupm@ikkaute.com | fex; 6741-9108
Bik 51, Paya Ubl Industrial Park, Ubf Avenue 1, §02-25 | 5{408933)

From: PBSP [mailto:pml-phsp@simedarby.com.s

Sent: Tuesday, 3 July 2018 6:21 PM

To: CS A Team <cs-ai@lkkauto.com=; Admin A <admin-a@lkkauto.com>
Subject: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018

Dear Sirs,
We refer to the above matter

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement

Attached s the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement

If Direct Settlement is approved, kindly let us have your offer for LOU / rental

Thank you

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID 63190174 Fax: 64785 4601

“This electronic mail content and any accompanying attachments (“the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby”) and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Hsiao Tuna !thlthutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 18 July 2018 12:51 PM

To: 'Gan, Angiegeokling

Subject: <Seek Instruction> Your Ref: 51915688035G *Our Ref CC3/LCR18012204/pb3

[ACCIDENT INVOLVING SLO 4850E(01-LCR] & SKN 1165Y(TP) ON 30/06/2018]

Your Ret: 519156880356
Our Ref: CC3/LCR1B012204/pb3

Dear Sirs/ Madam,
ACCIDENT INVOLVING SLQ 4B50E(OI-LCR) & SKN 1165Y(TP) ON 30/04/2018
we refer to the above matter.

Third party reported that she was picking up her son at IKEA Alexandra. Our insured was trying fo squeeze
into the taxi lane on her right and scraiched her right front bumper. Third party reported that her vehicle
was stationary when the accident hoppened.

Our insured driver reported that he was stationary along IKEA pick up/ drop off peint. He looked at his left
sidle rimor before proceed o move off. He saw that third party was trying to squeeze in while negotiating
the bend and was very close to his car. He went out to check and realised that third party had bump inte
his.car,

We have uploaded a copy of third party video in Merimen for your easy reference. The video shows that
third party was stationary at the left lane, our insured was passing by third party vehicle on the night lane.
We observed thal there was a minor/light jerk on third party vehicle while our insured vehicle passed by
third party vehicle. We are of the view that third party version Is maore credible.

Kindly let us have your camments/instruction if we may proceed Direct Setllement with third party atter
viewing third party video.

Thank you.

Hest Regands,

Hsino Tong, Chew | Case Handle

LEK Auto Consultants Me Ltd

hone: 6rg2-3197 | email: chewhi@lkknuto.com | fax: 6741-g108
Bk 51, Pava Ubi Industrinl Park, Ubl Avenue 1, 202-25 | S{408933)



Hsiao Tunﬂ SLKI{Auth

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 18 July 2018 12:52 PM

To: 'PBSP'

ce: Admin A: CS A Team

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4B850E ON 30.06.2018B"**LKK
REF:CC3/AIG18012204/pb3

Without Prejudice

Hi,

Thank you for your video.

We are seeking instruction from our principal and will get back to you asap.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Bt Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 7429107 | emall! wahtill b, e fax: Hra1-4108

Bk 51, Paya Uln Industrial Park, Ui Avenne 1, 202-25 | S{qo80:31)

From: PBSP [mailto:pmi-pbsp@simedarby.com.sg]

Sent: Tuesday, 17 July 2018 3:48 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com=; Shu Pei (LKKAuto) <shupei@lkkauto.coms=; Thin Thin (LKKAuto)
<thinthin@lkkauto,.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: Re: REQL FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018***LKkK
REF:CC3/AIG18012204/phb3

URGENT REMINDER

Dear All



. * Though we had given the video disk to your survyeor, please refer to drop box link below for your easy
reference.

https://www.dropbox.com/s/qixm0Opx8hczix0d/REC_ 20180630 184417 2.avi?di=0

REC_20180630_184417_2.avi

www.dropbox.com

Shared with Do

Please confirm liability ASAP.

Thank you

Regards,

Caraline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID 6318 0174 Fax 6479 4601

Fram: PBSP
Sent: Tuesday, 17 July 2018 1:26:29 PM
To: Hsiao Tong (LKKAuto); Shu Pel (LKKAuto)

Cc: BB ©; CSATeam
Subject: Re: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018** *LKK
REF.CC3/AIG18012204/pb3

Dear Hsiao Tong

Urgent reminder on liability.

Thank you

Regards,
Caroline
Clo Performance Motors Limited - Body and Paint



- 303 Alexandra Road Singapore 159841
DID 6318 0174 Fax: B479 4601

From: PBSP

Sent: Monday, 9 July 2018 9:47:34 PM

To: Hsiao Tong (LKKAuto); Shu Pei (LKKAuto)

Ce: B ©; CSATeam

Subject: Re: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLO4850E ON 30.06.2018***LKK
REF:CC3/AIG18012204/pb3

Dear Hsiao Tong
Our 5A will pass the video footage CD to your surveyor.
Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID; 319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Monday, 9 July 2018 B:12:30 AM
To: Shu Pei (LKKAuUto); PBSP

Cc: BEE ©: CS A Team

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018** *LKK
REF:CC3/AIG18012204/pb3

Without Prejudice
Ceor Sirs/Madam,

We refer to the above matter.

Flease be informed that liability is unclear. Attached here with a copy of our insured driver acciden! report

for your easy reference.

We would like to request a copy of video footoge as stated in your client accident report for our necessary

action,

Appreciate an early reply.

"Kindly nate that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues

of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Bes1 Regnras,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consulianis Pie Lid

Phone: 6742-53197 | email: chewhti kkouto.com | fax: 6741-9108
Mk 51, Paya Ul Industrial Park, Ubi Avenue 1, ro2-25 | S(408033)

From: Shu Pei [LKKAuto)

Sent: Wednesday, 4 July 2018 6:10 PM

To: 'PBSP' <pmi-pbsp@simedarby.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018***LKK
REF;CC3/AIG18012204/ub3

Dear Caroline,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.
Our respective case handler will look into the matter and revert to you in due course,

Thank you

Fo check availability of the case handler , yvou may contact the undersigneil.

Best Regards

Shu Pei| Admin

LKK Auto Consultants Pre Ltd

Fhone G366-0055 | email, shupei@ikkauto.com | fax: 6741-4108

Bk 51, Pays Ubl Industrial Park, Ut Avenue 1, 202-25 | S(408933)

From: PBSP [mailto:pml-pb sime

Sent: Tuesday, 3 July 2018 6:21 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lk .com>
Subject: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018

Dear Sirs

We refer to the above matter

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement

Aftached is the estimates and supporting documents for your consideration

Piease let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.
a4



If Direct Settiement is approved, kindly let us have your offer for LOU / rental

Thank you

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapors 159841

DID 6319 0174 Fax 6479 4601

"This electronic mail content and any accompanying attachments ["the Message") Is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Hsiao Tunﬂ !LI{I{Autn!

From: Gan, Angiegeokling <Angiegeckling.Gan@aig.com>

Sent: Monday, 30 July 2018 3:53 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Instruction> Your Ref 5191568803SG *Our Ref: CC3/LCR18012204/pb3

[ACCIDENT INVOLVING SLQ 4850E({OI-LCR) & SKN 1165Y(TP) ON 30/06/2018]

Hi Hsiao Tong.

Thank you for the photographs.

Please proceed with direct settlement.
Thank you.

Best Regards,

Angie Gan

AIG

Complex Claims Examingr

Claims | AIG Asia Pagific Insurance Pte, Lid

78 Shenton Way AlG Building #08-16 Singapore 079120
Tel +(65) 8418 1013 | Fax +{65) 6835 7418
kling. Gan@alig.com | www alg com.sq

Follow us:

IMPORTANT NOTICE

Tha informabon i thi el {d ary aftochiuneds) i comfigontisl I yoo e nol e wefom@nd recipsant, you musl Nof uss or dissemnale e
irformation. N pou have recsied this smad i arron, plasss aymediaialy noddfy ma by SRepl)y " commang and permgnelly dedeie e orgursl and
any copies or pnfouls hereal  Althowgh fhis emai and any aifbahments are baffgved i be fres of poy wies or affer defect that mught affect sy
COTIERERr Syster eito which I & recevwed arkd opened. § & e responsibily of the reciment 1o Soaire il & i vrus fnee 2ot no responslily &

accapied by AIG for my loss or daison abiming i any ey Fom e use

From: Hsiao Tong (LKKAuto) [mailto:chewhti@lkkauto.com]
Sent: Thursday, July 26, 2018 4:09 PM

To: Gan, Angiegeokling

Subject: RE: <Seek Instruction> Your Ref: 51915688035G *Our Ref: CC3/LCR18012204/pb3 [ACCIDENT
INVOLVING SLQ 4850E(OI-LCR) & SKN 1165Y(TP) ON 30/06/2018]

Hi Angie.

We refer to your below email.

We ottached here with Ol vehicle damages photos for your easy reference.



Best Regards,

Hsiuno Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(go8933)

From: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Sent: Wednesday, 18 July 2018 3:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <Seek Instruction> Your Ref: 51915688035G *Our Ref: CC3/LCR18012204/pb3 [ACCIDENT INVOLVING
SLQ 4850E(OI-LCR) & SKN 1165Y(TP) ON 30/06/2018)

Dear Hsiao Tong,

Reviewed the video footage and noted a light Jerk.

However based on OI's photographs we are unable to spot the damages on DIV
Could you please assist to point out the damages of OIV?

Thank you.

Best Regards,

Angie Gan

AlIG

Complex Claims Examiner

Clams | AIG Asia Pacific Insurance Ple. Lid

78 Shenton Way AlG Building #08-16 Singapore 079120
Tel +(65) 6419 1013 | Fax +{65) 6835 7416

Angi kli ig. | www aig.com.sg

Follow us:

IMPORTANT NOTICE

The wformaticn v this amad (end any attachments) s conlidential IF pouw ace ol he nfended recipsend, oy mas] 008 e oF disssonrsals e
intformmatiory  IF pou fuved recafead s amad i aorar, Nease areenisdiatily nalify e by "Reply " cormimand sod pacmanantly oelrte i ongimal nnd
My oS o prrodds themsod ARROUGH B aimei anid sty aiiachments ae belisped 10 be fres of a0 vires o offler defect Il gt affect any
covmpuler system irfo wiich I i recaived and ogened. | @ ihe responzibiily of e rocioent o onsund el i @ ving fee a0d no neepansibilily is
aocepéad by ANG for any loss or damage ansmg o amy way from fs use

From: Hsiao Tong (LKKAuto) [mailto:chewhtitlkkauto.com]
Sent: Wednesday, July 18, 2018 12:51 PM
To: Gan, Angiegeckling

Subject: <Seek Instruction> Your Ref: 51915688035G *Our Ref: CC3/LCR18012204/pb3 [ACCIDENT INVOLVING
SLQ 4850E(QI-LCR) & SKN 1165Y(TP) ON 30/06/2018]



Your Rel: 519155688035G
Our Ref: CC3/LCR18012204/pb3

Dear Sirs/ Modam.
ACCIDENT INVOLVING 5LQ 4850E(OI1-LCR) & SKN 1145Y(TP) ON 30/04,2018
We refer fo the above matier.

Third party reported that she was picking up her son at IKEA Alexandra. Our insured was frying lo squeeze
into the taxi lane on her right and scratched her ight front bumper. Third party reported that her vehicle
was stationary when the accident happened.

Our insured driver reported that he was stationary along IKEA pick up/ drop off peint. He looked at his left
side mirror before proceed o move off. He saw that third party was frying to squeeze in while negotiating
the bend and was very close fo his car. He went out to check and realised that third parly had bump info
his car.

We have uploaded a copy of third party video in Merimen for yvour easy reference. The video shows thal
third party was stationary atl the left lane, our insured was passing by third party vehicle on the right lane.
We observed that there was a minor/light jerk on third party vehicle while our insured vehicle passed by
third party vehicle. We are of the view that third party version Is more credible.

Kindly let us have your comments/instruction it we may proceed Direct Settlement with third party after
viewing third party video.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Uli Avenue 1, 202-25 | S(408939)

IMPORTANT NOTICE:

The information in this email (and any attachments] is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnni !LKKAuto!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 July 2018 426 PM

To: 'PBSP

Ce: Admin A; assignments

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018***LKK
REF:.CC3/AIG18012204/pb3

Withaut Prejudice

Hi Sirs,

We refer to the above malter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct settlement for the above menticned case.

Pleose note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according o the nature of the
accident.

And the days of LOU/ LOR will be based on the number ot days of repair as recommeanded by our surveyor.
Flease note that all finalisation subject insurer’s approval.

"Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regurids,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phione: 6742-3107 | email: chewhti®lkkauto.com | fax- 6731-3108
BIk 51, Paya Ubi Industrial Park, Ubl Avenoe 1, #02-25 | S(408093)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 27 July 2018 8:29 AM

To: 'PBSP' <pmi-pbsp@simedarby.com.sg>

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLOQ4850E ON 30.06.2018***LKK
REF:CC3/AIG18012204/pb3

Without Prejudice

Hi.



We reler to your below email.

We are pending Instruction from AIG and will get back to you asap.

“"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabliity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: H742-3197 | emall: chewht@ kkauto.com | fax: 6741-3108
Blk 51, Pava (Uhi Indostrial Park, Ubl Avenue 1, #02-25 | S(4o08073)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 24 July 2018 2:53 PM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Subject; Re: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4B50E ON 30.06.2018* **LKK
REF:CC3/AIG18012204/ph3

Dear Hsiao,

Please advise liability.

Thank you.

Regards,

Cargline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, 18 July 2018 12:52:27 PM

To: PBSP

Cc: F/BIE ©; CSA Team

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLO4B50E ON 30.06.2018**"LKK
REF:CC3/AIG18012204/pb3

Without Prejudice



Hi,

Thank you for your video.
We are seeking instruction from our principal and will get back 1o you asap.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement,

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of llability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@ | kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408031)

From: PBSP [mailto:pml-phsp@simedarby.com.sg]
Sent: Tuesday, 17 July 2018 3:48 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Thin Thin (LKKAuta)

<thinthin@l|kkauto.com>
Cc: Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a@|kkauto.coms
Subject: Re: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLOQ4850E ON 30.06.2018* **LKK

REF:CC3/AIG18012204/pb3

URGENT REMINDER

Dear All

Though we had given the video disk to your survyeor, please refer to drop box link below for your easy
reference.

https://www.dropbox.com/s/qixmOpx8hczix0d/REC 20180630 184417 2.avi?dl=0




REC_20180630_184417_2.avi

www.dropbox.com

Shared with Dropbox

Please confirm liability ASAP.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 8319 0174 Fax: 6479 4601

From: PBSP

Sent: Tuesday, 17 July 2018 1:26:29 PM

To: Hsiao Tong (LKKAuto); Shu Pei (LKKAuto)

Cc: FEIE ©; CS A Team

Subject: Re: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018***LKK
REF:CC3/AIG18012204/pb3

Dear Hsiao Tong

Urgent reminder on liability.

Thank you.

Regards,

Caroline

C/o Performance Molors Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID: 6318 0174 Fax: 6479 4601

From: PBSP
Sent: Monday, 9 July 2018 9:47:34 PM
To: Hsiao Tong (LKKAuto); Shu Pei (LKKAuto)

Cc: BBIE ©; CS A Team



Subject: Re: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4850E ON 30.06.2018***LKK
REF:CC3/AIG18012204/pb3

Dear Hsiao Tong

Our 5A will pass the video footage CD to your surveyor.
Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941
DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Monday, 9 July 2018 8:12:30 AM
To: Shu Pei (LKKAuto); PBSP

Cc: I8 ©; CS A Team

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & 5LQ4850E ON 30,06.2018***LKK
REF:CC3/AIG18012204/pb3

Without Prejudice
Dear Sirs/Madam,
We refer to the above matter.

Please be informed that liabllity is unclear. Attached here with a copy of our insured driver accident report
for your easy reference,

We would like to request a copy of video [oolage as stated in your client accident report for our necessary
action,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phione: 6742-3197 | email: chewlt@kkauto.com | fax: G741-4108
Blk 51, Paya Uli Industrial Park, Ubi Avenne 1, #02-25 | S{408933)

From: Shu Pei (LKKAuto)
Sent: Wednesday, 4 July 2018 6:10 PM



To: 'PBSP' <pml-pbsp@simedarby.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject: RE: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLQ4B50E ON 30.06.2018%* *LKK
REF:CC3/AIG18012204/ub3

Dear Caroline,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.
Our respective case handler will look into the matter and revert to you in due course,

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Lid
Phone: 6366-0055 | emall: ghupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5[408933)

From: PBSP [mailto:pm|-pbsp@simedarby.com.sg]

Sent: Tuesday, 3 July 2018 6:21 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: REQ FOR DIRECT SETTLEMENT - SKN1165Y & SLO4850E ON 30.06.2018

Dear Sirs,
We refer to the above matter

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Attached is the estimates and supporting documents for your consideration

Please let us have your confirmation that you agree that liability 1s clear and we may proceed with Direct Settlement

If Direct Settiement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax 8479 4801



“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG TEIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER IST JUNE 2008

(FAYMENT BREAKDGWN)

[Vehicle No: SENTILSY | ]

Model:
Date of Accident: | 3V | yv |4 ,I
Global Sum Settlement ElL 1 Yes J 7 Mo o
Repair Estimate S48 3y
Final Repeir Cost ES| L 0L
F.as:nfUm: - § ] deysar§ p:*dayr
Remal (if any) S| S0 dzys ]
LTA / GIA Search Fee s 1-4¢
Orhers: : §
3
Final Settlement Sum DT
Is Third Party Warkshop GIA Registered? | | YES[ |NOD (Kindly indicats below) .
A) For Non GLA Registered Workshop: Agreed Lishility (%4)
: BOLA Applicble: Ves/ No
H) For GIA Registered Workshop: SOLA ScenarioNo:
BOLA Liskility: %) Assessed Lintiliny (7): (%)
;na:sn;fﬂdﬂ:ﬁfﬂt}r ‘o be filled only for chain collisions and for cares whers BOLA doss
apply.
Remarks

Payment Instruction: Payee's Breakdown

D) . |\Performance Motors Ltd '3 >\1x\%

3]

D | Vrlowae thdny G B T
@ Eﬁp-n-_‘ oy r_'['.o.i-?r""f. Pt: !'_‘l :5‘ 1&?1"1:

Signed by appointed surveyor Date

Plense attach 2ll the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisstion to Acts
Survey Report; Medicsl Report/ Bill (if any)



Original
agent Cooe: 00914

Palicy Mo (if amy) VCX/P1943343
Extension with Premium
SmanDive Cuots Fel

MOTOR COVER NOTE No CNB72047

o The Motor Vahicle (Third Party Risks and Compensation) Act (Cap 189) - Regublic ol Singapore. or

& The Road Transport Act 1687 af Malaysia: or

« The Agreement batween the Minister ol Finance (Singapore) and the Motor Insursrs’ Bureau of Singapore dated 22 February
1675, or

e The Agreement between the Minister for Transport (Maiaysia) anc the Motor Insurers Bureau of Wes! Malaysia dated 30
March 1962

* And any subseguen! revisions 1o the above Acts and Agreements

The Insured mentioned in the Schedule having proposad for insurance in respact of the Motor Vehicle described in the Schedule

® hereby HELD COVERED under the tarms of the Company's usual form of Motor Policy applicable thereto for the peried

méntioned in the Schedule unless the cover be teminated by the Company by nobicd i writing In which case the insurdnce will

thereupon cease and 8 proportionate part of the annual pramium otherwise payable for such insurance will be charged for the time

the Company hes been on risk

AXA INSURANCE PTELTD

& Shenton Way #24-01

AR Tower Singepore DEEETY
Cusiomes Service Centre #81-01

Tel G338 7288 Fax 6328 2522
Wiabaile wiww ane com g

GST Reguiration Number 109003512M

SCHEDULE
THE COMPANY AXA INSURANCE PTE LTD
INSURED BARE CAR CHARTERING PTE LTD
INSURED BUSINESS REGISTRATION NO| 2013206802
MAKE AND DESCRIPTION OF VEHICLE BMW 3201 GT 5DR ABS HID DSC NAY
VEHICLE REGISTRATION NO. SKN1165Y
YEAR OF MANUFACTURE 2013
ENGINE NO. A1720709N20B208
| CHASSIS NOD. WBA3X12060D734515
ENGINE CAPACITY/TONMAGE 1997 C.C
COVER TYPE COMPREHENSIVE
HIRE PURCHASE UNITED OVERSEAS BANK LIMITED
VALLIE (5%) AS PER MARKET VALUE
PERIOD OF INSURANCE FROM: 09/05/2018 TO: 13/08/2018
EXCESS (5§) AS PER QUOTED & AGREED
AXA PREMIUM WORKSHOP? NO
IVWE HEREBY CERTIFY THAT-#OLICY TO WHICH THIZ CERTIFICATE RELATES IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF THE WOTOR
VEHICLES [THIRD-PARTY COMPENEATION| ACT (CHAPTER 18%; AHD PART W OF THE ROLD TRANSPORT ACT 1587 (MALAYSIA)

AXA INSURANCE PTE LTD

Issued by ANIKA INSURANCE on 22/01/2018 3:23om %

BROKERS &
CONSULTANTS PTE Authorised Signature
LTD
Mete : This Cover Mote is only valid lor 80 days from the date of msue unless
replaced by the Certificate of Insurance issued by the Compary
- Premium for time on risk will be charged subject 1o mimmum of 5553 50 (Inclusive of GST),
if the policy 18 cancelled after the inception dals.
* An administrative fee of 5528 75 (inclusive of GST) will be chargad!
Cover note ssued and cancelled belore incepnon

= Retaning the oid registration number for & WMW— B
FREMIUM

Eoe ingnodus amiomens

Plaate noks St 1he premicm i Al SNCUl Ce pid Defors incehon dete Shawn BEoes i 0o 1o thi iNLLMENCE Sovin 1o ta valid

Fas ion Indiwdml Cogtmmne,

Flease note hat whees e parod B cover u for moes than &5 days. The premunm m Tl shasd oe peid wiman §0 Sayl 0N ACEPBON | ree sl | EnOoETenl o @) olher
_canes, W premium in full shoss be e belos inoestion

MTRCNOTEATTAR




REPUBLIC OF SINGAPORE
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Hsiao Tun& (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 2 October 2018 11:34 AM

To: ‘pmi-pbsp@simedarby.com.sg’

Cc: Rasul (LKKAuto); CS A Team; Admin A

Subject: RE: FINAL REPORT / SKN1165Y *LKK REF: CC3/LCR18012204/R1pb3
Without Prejudice

Hi.,

wWe refer to the above matter.

We confirm setflement as follows: -

1. Cost of Repair (w/G5T) $ 2.112.18 [payable to Performance Motors Lid)

2. Loss of Rental [3days x § 385.20 ([payable to Bare Car Chartering Ple Lid)

$120.00) (w/GST)

3. LTA/GIA search fee 3 7.45 [payable to Performonce Motors Lid)
TOTAL 5250483

We will proceed to close file.

“Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Pork, Ubi Avenue 1, #02-25 | S(408931)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 3 September 2018 11:30 AM

To: pml-pbsp@simedarby.com.sg

Ce: Rasul [LKKAuto) <Rasul@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: FINAL REPORT / SKN1165Y *LKK REF: CC3/LCR1B012204/R1pb3

Without Prejudice
Hi.

For COR, recommended amount at P/P $1,974.00(before G5T) with 03repair days.



** Kindly forward your LOD with all the relevant documenis(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Please note that all the finalisafion subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consullants Pte Lid

Fhone: 6742-3197 | email; chewhi@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Shu Pel (LKKAuto)
Sent: Friday, 24 August 2018 3:48 PM
ml-pbsp@simedarby.com.s
Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: FW: FINAL REPORT / SKN1165Y

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK ref Officer in charge
CC3/LCR18012204/R1pb3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pal| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ghupei@ikkauto.com | fax: 6741-4108
Ak 51, Paya Ubl Industrial Park, Libi Avenue 1, #02-25 | 5{408933]

From: PBSP <pmli-pb simedarby. com. sg>

Sent: Thursday, 23 August 2018 6:28 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto com>
Subject: FINAL REPORT / SKN1165Y

Dear Rasul



We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour ; 1,974.00
Total Parts :
Total Labour & Parts : 1,974.00

Repair days: 3

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6318 0174 Fax 6479 4601

“This electronic mail content and any accompanying attachments ("the Message”) is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and

do not necessarily represent those of Sime Darby's.”



%

From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 July 2018 4:24 PM

To: Eileen, May Hwee Yap

Subject; ACCIDENT INVOLVING SLQ 4850E(AIG) & SKN 1165Y ON 30/06/2018@1845HRS
AT IKEA PICK UP/DROP OFF POINT

Attachments: Video - Accident from TP.MP4

Your Ref: SLG 4850E
Our Ref: CCI/LCRI1B012204/pb3

Dear Sirs/ Mdm.

ACCIDENT INVOLVING 5LQ 4850E(AIG) & SKN 1165Y ON 30/06/2018@1845HRS AT IKEA PICK UP/DROP OFF
POINT

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SEN 1 145Y against your insurance palicy,

We attached here with a copy of video footage submitted by third party for your easy reference. The video
shows that third party was stationary af the left lane, our vehicle was passing by third party vehicle on the
right lane. We observed that there was a minorflight jerk on third party vehicle while our vehicle passed by
third party vehicle. We are of the view that liability is not in our driver’s lavour as third party vehicle was
stationary at the point ot collision. We will therefore proceed to negoliate tor an amicable settierment with
the Third Party.

Should you however wish to turther discuss on the matler prior fo our negotiations and settlement, please
coantact us within 10 days from the dale of this letter.

Please call us if you have further queries.

Note: This video foofage is sofely for investigation and shall not be reproduced. You undertake fo preserve
its confidentiglity and will not disclose, provide or make ovailable the video footage in whole or in port, to
any third party,

Best Regords,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emuil: chewht@lkkauto.com | fax: 6741-4108
BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, =02-25 | S{g08033)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I Pafe lat W a4 (the third party claimant) of 482 toar Liu
tﬂy Ggseens #7 0-526, 5 J‘m"ﬂ(addmﬂ. owner of ka?/_d.;f (vehicle no.)

hereby authonze Z ER PerAtpn e Mozoes L0 (“the workshop”) to act for me

with respect 1o my claim for repair costs and/or rental and/or loss of use (“claim") for my vehicle

no, SYM MY S Yinar was damaged pursuant to the accident which occurred on F¢/¢6/78
(date) along Then Alemaniisq peck ‘f»"'ﬂw (location) involving vehicle no/s
Sl 485t & (“the accident™)

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to sertlement of my claim with

payment chegue/s being made in favour of the workshop

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without edmission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s 1s concerned.

-
L

(month) .‘!ﬂﬁ {(vear]

Dated this \ t (day) of '

HAN KVYWAN YONG
Performance Motors Limimed
03 Alexanda Foad
Skna Darby Pecformance Centne
Sngapore 1 ERM1

Signed by “the third party claimant™ Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
AlG ress Third Party Claim

ce Motors Ltd
"We/l PEFf i (“the workshop") hereby confirm thar we/]

have reackied an agreement with the appointed surveyer of AIG Asia Pacific Insurance Pe Ltd LEK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
88 2\ 12 A& Repair Cost), 5§ %~ 38C 301 055 of rentaliyse). S8 1-$C (Disbursement), for vehicle no.

S¥N HL}'} j /ibat was damaged pursuant to the accident which occurred on .'H.] L',"’g'-[n:mu.:] along
Lo Bnendra Pk ‘!-’1? Pavd (location) involving vehicle noss SLX HE This is

d ~
pursuant to the inspection conducted on 1% -4 \§ {date) at “the workshop"

We/l confirm that we/l are/sm authorized by the owner ?*‘“('- (‘:\"' ("“’E'ﬁw;_P ““

(“the third party claimant™) of vehicle no. SENWLY 1 make the claim as set out in the above paragraph
and wa/T have full authority to settle the matter on hisher behalf in a manner that we/l desm fit. We/l

enclose herein the letter of authority given by “the third party claimant”

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant” aiter the
sbove said agreement lodges a further claim against the former for any loss and expenses suifered
peraining to costs of repars and/or rental and/or loss of use pursuant to the damage to Sk \SEi y

(vehicle no.) as a result of the accident

Well confirm that the agreement reachsd above is in full and final s=ttiement of any claim of “the third
party claimant” pursuant to the accident and that further this settlement 1s reached on a without prejudice

and without admission of lability basis.

This agresment is subject to the application of Singapore law and the Singapore Couns have exclusive

jurisdiction over any dispute arising out of the sama.

\ !
Daw&tﬁiﬁ_ii__tdajucf 1U |muumrzﬂ\_§|ym|
HAN KWAN YONG
Farformancs Moles Limibed
53 Alerandra fosa
o= Dby Pedurmarce Cortie
Singapore 155541
Mg :

Signed by sppointed surveyor Signed by “the workshop™ (with chop)



Performance Motors Limited

A mesber of the Soee Sarby Sroup

o

1 by = Bejg Fo LFTISIEEON GET Emy B0 S -003088L1-w
& :--_l_-_-"“‘ f_-"j e J.-_ :— __'.. #1’1..:? T =L:f E:ﬁ:[:.;_:i Cenire
S e ieern 118158 Bimapere 1ibae
Tel @liscied iSales & Kdmin TEL SELFE0N (Afrmriaies £11MEF/AAE (MoTorTed)
E3IMSILE IAFierSalen Fan M FTT) Fax. @4THEROY AfigrSalen
Fax. S8§747TTE LI [ Mot arirad)
SERVICE TAX INVOICE
Repair Order No. Bl 1291210 Fage Nc. lof 1
Invoice Number 2005977 / WSB
Date IN 14/08/2018 Invoice Date 07/09/2018
Cust. Svc. Advisor: Han Kwan Yong Payment Terms 30 Pays From Invoice
Invoice By Sharon Heng
[ - CUSTOMER INFORMATION - - INVOICE TO - 121

BNRE CRE (HRETERWG Prg LTD

AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way

#08-16 Chartis Building

Singapore 079120

REGN. NO, CHASSIS NO. REGN. DATE MODEL MILEAGE
| SKN1165Y D734515 14/02/2014 320IA GT 77183 )
- = =-=-LABOUODR 3} -= == RETT
To make good the front bumper including 1o remove and 850.00
install body parts in order 1o carry oul painting job.
To respray fronl bumper 934.00
To check slectncal wiring systems at the front saction 150.00
for proper function including adjustments of headlighits.
Sundries 40.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT 0.00
DATE OF ACCIDENT : 30.6.2018. 3RD PARTY CAR : SLO4850E
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO
CONSULTANTS PTE LTD ON 1482018 AT 1050 AM.
AUTHORISED REPAIR BY MS HSIAD TONG FROM LKK ON
30.7.2018 VIA E-MAIL.
PROPOSE CAR RENTAL = $385.20. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY CONFIRMATION.
LTA SEARCH FEE = 57 .45. 0.00
rotal Labour 1: 1,074.00
> — L
Labour Charges 1,934.00 Total Labour & Parts Charges 11 1,974.00
Parts Charges 0.00 Less Insurance Excess 5% 0.00
Lubricant/Misc 40.00 Involce Total Amount Exclude GST : 8% 1,874.00
GST & 7% : 5% 138.18
Invoice Total Amount Include GST : 8% 2,112.18
LCumputa-sr generated invoice. No signature is required.  |amount Payable Include GST S$ 2,112.18 |

All amounis are in Singapore Dollars,
Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interes! {@1% per month will be debited on overdue amounts




’E mry i TAX INVOICE

e ) Invoice No. 55 - 512124
Foge lof |
MS CHAN PUI YEE —l | —I
e BLE $80 CHOA CHU KANG CRESCENT §10.53 SIME DARBY SERVICES PTE LTD
Thrifty Interrational Licenesa

308 Alewandtd Rosd. #03-01

Vartage Aulomotive Cantre. Singaporm 153942

po(BE) B44T 3388 1 (G4) 63457247

Co Rag No 197501065 GST Reg No. M2-0021886-4

L L _

INVOICE DATE : 17-AUG 2018 R.A. No, 55004974 / Benjomin Loo Ihiwel
TITLE I MS KILOMETER QUTAN i 20485 f 20835
AUTHORIZED DRIVER : CHAN PUL YEE KILOMETER DRIVEN 1150
HRIC/PASSPORT MO, + 372015318 PETROL LEVEL OUT/IM * FULL /FULL
MAKE & MODEL I FORD MONDEQ TITANIUM 2.0 AT DATE & TIME OUT 1 14-AUG 2018 10:30
CAR REGISTRATION NO. 1 SLG21258 ¢/  UNIT # : 0002972 DATE & TIME IN L 17-AUG 2018 1203
CAR GROUP GIVEN L CHECEK IN LOCATION T SHORT TERM-HG [SINSS)-THRIFTY
CAR GROUP CHARGED : H NO. OF DAY(S) CHARGED : DAY 2 HOUR(S|
b o
DESCRIPTION UNIT PRICE UNIT AMOUNT BEFORE GST AMOUNT
(56D) GST (5GD) 8 7% (SGD)

INSURANCE CLAIMS RATES 2007

1 DAYIS) i S120.00/ DAY 360,00 25.20 IR5.20
2 HOUR(S) @ 524 00/ HOUR 48 00 id6 51.36
WAIVED EXCESS HOURS DUE TO CAR REPAIR FICK UP -48,00 -3.36 51,36
INFORMED LATE

SUB-TOTAL 3a0.00 520 38520
REMARKS: BMW OWNER SENI1165Y TOTAL (SGD) 360.00 5.0 388,20
$150 7 DAY L0oCC

PRIL CSA HAN

* [TEMS NOT SUBJECT TOGST
VISA ANXNNNNNANXX0220 -385.20
BALANCE DUE .04

NOTE:

1/ WE HEREBY AGREE TO THE TERMS AND CONDITIONS AND BE HELD LIABLE FOR ALL AMOUNT DUE UNDER THIS
AGREEMENT, ALL TRAFFIC FINES INCLUDING ADMIN FEES INCURRED DURING PERIOD OF HIRE: ANY COSTS INCURRED
BY SIME DARBY SERVICES PTE LTD FOR MY FAILURE TO REPORT ANY ACCIDENT WITHIN 24 HOURS. FINAL CHARGES 15
SURJECT TO FULL INSPECTION OF THE VEHICLE BY A COMPANY REPRESENTATIVE

Prinfed on  17-Aug-2018 1207
Entered by Joe Rahman ;

HIRER'S AND/OR ADDITIONAL DRIVER'S SIGNATURE

A E Metors Company



Thritly -

an 1)

SIME DARBY SERVICES PTELTD RENTAL AGREEMENT NUMBER : 55004074
Thitty International Licerass RENTAL LOCATION © SHORT TERM-HO [SINSS)-THRIFTY
35 Alexandra Aoad, #03-01
Vaniage Automativs Cantre, Singapore 159942 CameRodY
p (B5) G44T33BE 1 (65) 63457247 UNIT &/ AEGN NO 00002972 ! SLO21268
Co. Reg. No. 197501065W GST Reg. No. M2-0021586-4 MAKE & MODEL FORD MONDED TITAMILM 20 AT
CAR GROUP GIVEN I CHARGE: H
TO BE PAID BY WILOMETER OUT 20,688
PETAROL LEVEL OUT FILL
DATE & TINE DUT 14082018 1030
DUE DATE & TIME IN 1THAZ018 10.:30
CHECKIN LOCATICHN SHOAT TERM-HO |SINSS|-THRIFTY
RENTAL RATES
PAYMENT  VISA - X0OOO0OO000O0 220 AS INSURANCE CLAIMS RATES 2017
HIRER'S DETAILS DALY @ 55 120,00
TITLE M5 EXTRA DAY {3 5% 12000
NAME CHAN PUI YEE EXTHA HOUR @ 55 24 00
ADDRESS BLK 882 CHOA CTHU WANG CRESCENT
#10-520 TOTAL: S§ 385.20
880882
FOR RATES TO APPLY
NRIC/PASSPORTND | 5T201531B ISSUE 28/012004 MINIMLIM 24 HOURS
CAR MUST BE RETURNED TO RENTING LOCATION
ISSUED BY | SINGAPORE ON THE DUE DATE
LICENSE §72015318 EXPIRY 301212080
ISSUED BY SINGAPORE
NATIOMALITY DOB O&OINETZ
FREQUEMNT FLYER NO
LOCAL CONTACT Bgd 1684 INSURANCE
HOTEL BY INITIALS. THE HIRER
COMPANY'S DETAILS MNCLUSIVE LDW
NAME NON-WAIVERABLE DAMAGE EXCESS 53 2.000.00 (SN USE)
ADDRESS

DECLINES PAl @ S8 5.00 PER DAY

DECLINES WSC & S5 500 PER DAY

IMPORTANT NOTICE
* Hirer is lable for 2l traffic fines incluging admin fees that are issusd By THIS CAR IS5 FOIR SINGAPDRE USE ONLY THERE IS NO INSURANCE
Singapore or Malaysia authorifies for o grace penod of 12 months from the COVERAGE FOR USE DUTSIDE SINGAPORE

date of car returmn OTHER CHARGES
* A BECUTITY ORPOSIT COPSNaINg On INE FESHECTVE Car group rented will be withneo FUEL SERVICES & B$2.70/ LITRE
an thae Hirer's credit card
* Any Bccident has io be reporisd wiltn the nest working day 1o Sime Daroy
Services Pte Ltd. In the event of fallure 1o mpart. hiser shail be latle for any
costs mourred by Sime Dardy Senaces Pla Lid or claims made by the other
party,
+« Smoking, durans and pets are not allowed in the vehicle. An addtional 3 day's
rontal would be impossd f smoking and duran smelipsry s i detecisdg
upan car refum
« Frer must inform Sime Carty Senaces P Lid in advance for vemcie drog-off
irs Theifty Matsysis rentng locabon A ane-way rental fee and Malaysia
surchargs ame appheahis s stated |n cur One Way Rental poley

+ Hirar in regponsible for any missing items/car sccassories of ks of keys will CASH & CHEQUE DEPOSIT
be charged accordingly
= The extess do not cover i) Car aoccesaones i) Loas of key i) Vandahsm

ivh Aleckalimosicanis/drugs
= Vehiches ane prohibded 1o be driven into Thaikand

= Binclly no key-drop servioss aliowed, securifty deposii will be forleied. REMARKS
BMW DWNER. SKN1185Y
Thie vehicie m renied subject io all lerms and condiions on fhis page and on ne S150 | DAY 2.0CC
reverse side whether printed ar iandwritten Hirer represants that they have read, PRIL CSA HAN
undersiand and agres with the conditions of the rental agreement. The hirer

Buthortses ail amounts doe under the mpiad agresmant 1o be chamged fo the hire's HI RESERVATION

credt card shownontha fom. - RES ID8  SDO00004383 TACOS

—%;; - — Banjarmn Loe Zhie REF SRC INSCLAMS

x =y 2

- Adit f

Hirer / priver Prirnted on Ta-Aug-J016 1016
DRIVERS:

ADDITIONAL Enteeed by Baniamin Log Zhive:
A 9 Morors Company




__=Back to OneMotoring

|,!|-|I|1,|I1-F:|rr| Authority

Land Transpor! Authority
10 Sin Ming Drive
Singapare 576701
GS5T Regstrahon No. © Ma-0006528-2
Print Date/Time 03 Jul 2018 / 17:12:25

Receipt Dale/Time : 03 Jul 2018 / 17:12:25

Tax Invoice/Receipt
Receipt No. - ITNET-00000-180703-002045

Previous Recaipt No.
S/IN ttem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S§) (S5) (S$)
Result of Insurance Enguiry - SLO4850E
As at 30 Jun 2018/18:40:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SLO4BS0E

Enquiry Fee 7.00 048 748
201807031711027TT6423
Sub-Total 7.00 049 TA49
Total Before Rounding 7.00 049 T48
Rounding Difference 0.04
Total Amount Payable 745
Paid By
Credit Card -
Ta
H0O00O0oUoeS 164 -]
Total 745
Cash Change .00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider | financial institution, Otherwise, the transaction and receipt Is considered vold and lale fee

may apply.



Menmen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Exprein
CLAIM SUBFOLDER TRACKING —— - |
| Case |Natified Est Subvminted | Ad) Asmigned [adj pt Ad] Submitted | Ins Auth'ed o |
” | 05 Jul 2018 ;;;:n 2018 | —— e . — |
- . Edit Estimates View Rt | nport .
! Ean adj kot | ]

Reference

CLAIM SUBFOLDER DETAILS _ —
Insured! LCRF PTE LTD, Co Reg Mo: 201634597k

MMain
Claimant: BARE CAR PTE LTD;, Co Reg. No.: 2013206802

Vehicle Aeg, I _|30/06/2018 18:00 - :59
[SRNLIGSY Date of LosS: | /53 months and 18 Days From LTA Reg Date (Man Yr)]

TP / 519156880356 mﬁ"' 0999994754 (Comprenensive)

Policy Mo.
E
SLQ4BSD Ilﬂmﬂﬂ% VOX/P1943343
— ]Em;m.'
Performance Motors Limited (Alexandra) 300 Alesandra Aoad, Sime Darby Performance Centre, 155941 Alexandra - Tel
63190172/63150174 —

(cipaisk, AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 . [Handind by Gan, Angle-GL] Anglegrokling. Gan@alg.com
| Clairmant's =
|Imm- ——— - 1y — TR AL o . S N T T TR L A e MRS
Adjuster: | LKK Awto Consultants Pte Lid (HQ) - Tel; 6256-3561 .. [Handled by MOMD RASUL] ... [Final Rpt due 13/07/2018]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mad ||
| There are na mail for this case l
|

ALL ASSOCIATED TASKS® View All | Search Tasks | Crests New Task | complets ||

||:Iu|.l:|l|- Priority Type Task Group  Subject Mandler  Assigned By Completed On ~ Crested On  Done? |
|Nun|um.

AXA Ingurance Pte Ltd (HQ) - Tel 6338 7288

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 15/10/2018



Mernmen e-Claims

Claim Documents

*SKN1165Y (51915688035G)
[ﬂ-q;:sm

BARE CAR CHARTERING PTE LTD
Jun 30 2018 6:00PM
[LCRF PTE LTD]
Performance Motors Limited

Upload Documents | Upicad Protos | Compose ew Latter |  Upload vigen |  upkoad ausio |

Page | of 2

Video - tperpae [v]| B
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 17/07/16 16:47 | Video - Accident from TP O | rosampa |
Lettors/ Correspondences i per page EI B
Wo |Finaiwed On LKK Auto Consultants Pte Ltd (HQ) B Thumbnail| Print
1 |(Draft) Third Party Express Settiement - Payment Breakdown 0
Phatos/Images - parpage L] O
o Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
[1 021018 11:41 Odomater Reading B D | loadirc | BA
2 OVAO0/IE 1141 Chassis Number O | aawc B |
3 [0210/18 1141 | Ganeral View © | wsiwe |
!4__ DZ/10/18 11:41 | General View - 0 | oedws | & |
5 0UI0/18 1141 General View O v | B |
& lozis el General View D  lcadiwc | B
!1 02/10/18 11:41 | Genersl View O | adwc | &4
B [02/10/18 11:41 | General View 0 | eaws | A
:Ln D2/10/18 1141 General View E Load 7G| BA
10 02/10/18 1141 | General View 0 s | &4
:n 02/10/18 11:41 | General View o O sawc | B
12 0M/10/18 1141 | General View D | leadiec | A
13 010718 11:41 General View ! Load PG | A
14 [0210/18 11:41 | Genersl View © | loed PG | A
15 02/10/18 11:41 | General View - - 0 | oedirs | @
'Documentation . 1 per page ~|| &
hc | Relabel/Reorder 1|.ummc-mmu_mﬁm Q) Thumbnall| Print|
1 |04/07/18 17:55 | TP ESTIMATE Load PDF | |
I O4/G7718 17:55 TP GIA REPORT Load PDF |

3 15/08/18 17:11 | TP ESTIMATE- MARKED § Load POE |

4 15/10/180925 | WORKSHOP INVOICE Load POF

5 15/10/1809:25 | AUTHORISATION TO ACT FORM S - g Load POF

b 15/10/18 09:25 Release Voucher Load POF

7 15/10/1809:25 | RENTAL RECEIPT Losd POF

B |15/10/1809:25 | LTA SEARCH Load POF

§ |15/10/1809:25 |LETTERTO OF 3 Load FOF

No | Finalirzd On ALG Asis Pacific Insurance Ple. Ltd. [5G) ———— Thumbnail | Print
1 |05/07/1809:52 | Ol GIA REPORT @ | Load eoF

Documents Checklist

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

15/10/2018



Mernimen e-Claims Page2o0f2

DOCUMENTS CHECKLIST meset | seve | erim |
There are no document checklists configured,

Show Remarks To: [ Handhing Insurer
Fsti- Barmarks are privete ofies vou Whow # 15 othe Sarbes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 15/10/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLQ4B50E (Insd veh) Model: MW 3200 2.0 (A)
SKNT165Y (TP veh)

| Date of Accident: | 30/06/2018

Global Sum Seltliement i : ] [ 1 Yes | [X] No

Repair Estimate 5 4,135.34

Final Repair Cost '8 2,112.18

Loss of Use -4 days at $0.00 per day

Rental (if any) '8 ass20| 3 days

LTA / GIA Search Fee 5 745

Others s 0.00

1%

Final Settlement Sum 5 2,504.83

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
balow)
|A) For Non GIA Registered Workshop: Agreed Liability %)

B) For GIA Registered Workshop: Bl‘.'.:lqr_[t Applicable¥es/ No BOLA Scenario No

BOLA Liability: 100 (%) Assessed Liability () (%)
" Assessed Liability lo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Performance Motors Limited s 211963

2} |Bare Car Chartering Pte Lid . 385.20

3)

JOANNE LEE KHANG MIN by
LKK Auto Consultants Pie Lid Date

Please aitach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 15/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg e 19se07108m

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@tkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR18012204/R1PB302

Date: 15102018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte Lid  Palicy No: 08885994754
Claimant Vehicle yn1165y Insured Vehicle No: SLQ4850E
Date of Loss: 30/06/2018 Nature of Claim TP Clalm No: 51915688035G
RIPTION & | 1F1 F
Reg No: SKN1165Y
Make & Model; BMW 3200, 2.0 (A) Engine No. A1T20T09N20B20B
Reg. Data: 14/02/2014 (Man. Year 2013) Chassis No: WEBA3IX12060D734515
Colour: Black Odometer: T7183 km
Engine Capacity: 1987 cc
Markel Value/New Car Price: N/A
Sum Insured (S$). Market Value/Mew Car Price
AT F
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification: No  Pre-acciden! Condition;
MNODITI TY
Front Tyre Size 225/50 R18 Rear Tyre Size; 225/50 R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Firali & mm Rear Right Side: Firelli 6 mm
The above values represent the remaniog hm reads depth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 1,374.80 40.00 1.334.80 §57.08
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,490.00 1,934.00 556.00 2233
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 31,864.80 1,974.00 1,890.80 48.92
+ GST 7.00/7.00% (S$) 270.54 138.18 13236 4882
Nett Amount (S5) 4,135.34 2,112.18 2,023.16 48952
+ Car Rental (3.0 x $5120.00/day + 7.00% GST) (5§) 385.20
+ Doc/Search Fee (S§) 745
Nett Liability (S5) 2,504.83
INSPECTION
Drate of Assignment 14/08/2018
Date Inspecied 14/08/2018 Inspected Al Performance Molors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 158941
Estimated Period of Repair 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE. Thes report represents aur fingings ol the bme and place of ingpection stated hensir, Such ingpaction has been carmied owl (o the best of our
knawindge and abiily but any ather Sabilfy under any ather creumatances (8 hemsby sipreasly srclded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Cendition Repairer's Amount
1 “SUNDRIES Necessary BO.OOFS *40.00FS
2 10 *RIVET Not Necessary 5.00FS =-FS
3 1 *PARTIALLY OPEN GRID RH Serviceable TT.00FS *-F5
4 1 *SUPPORT FOG LAMP RH Serviceable 61.90FS *-FS
5 1 *FINISHER ROD RH (SPORT) Serviceable 34 45FS *-Fs
B 1 *SHOCK ABSORBER FRONT Serviceable 43.05FS *-FS
7 1 *FRT BUMPER PRIMED (PDC) Repair 1,002.40FS *.FS
B 2 "GROMMET Not Mecessary 150FS *-FS
g 1 *PLAQUE 82MM Not Mecessary 69.50FS *-FS
F=Franchise pant S=SpoNett

Total Parts (S$) 1,374.80 40.00
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscoellaneous Hems selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1  TO REPLACE FRONT BUMPER & ATTACHMENTS INCLUDING  New 1,275.00 B50.00
TO KNOCK OUT DENTED AREA CAUSED BY THE ACCIDENT
2  TO RESPRAY FRONT BUMPER New 1,038.00 834.00
3  TOCHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT New 177.00 150.00
SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS
Gross Labour Cost (S$) 2,490.00 1,934.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018



