Vic (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 27 March, 2019 12:29 PM

To: Vic (LEKAuto)

Cc: MT_Claim_SG

Subject: RE: <SEEK MANDATE> Peugeot Car Vehicle No. SKS4570P LKK REF

18/18/18/VP05/020729 CC4/LPC18012197/T1hb3 [External Confidential]

Lonpac External - Confidential
Dear Vic,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TEE (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all ( W © lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Vic (LKKAuto) [mailto:vicalpeh@Ikkauto.com]

Sent: Tuesday, 26 March, 2019 3:20 PM

To: GERALD POH WEE BIN

Cec: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: RE: <SEEK MANDATE> Peugeot Car Vehicle No. SK54570P LKK REF 18/18/ 18/VP05/020729
CC4/LPC18012197/T1hb3 [External Confidential]

Dear Gerald,
We refer to your below email and the contents were noted.
Please be informed that our offer to TP as per approved mandate was rejected.

TP had countered proposed for LOR @ 6 days (please see attached email). Amended breakdown to offer as below:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) $6,192.09 53,282.76
Loss of Rental w/gst (5100 x 7 days) S 749.00 $ 642.00 (5100 x 6 days)
TOTAL | $ 6,941.09 $ 3,924.76

Kindly advise if we maintain offer and/or for your further instructions.



Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Tuesday, 26 March, 2019 1:28 PM

To: Vic (LKKAuto)

Cec: MT_Claim_5G

Subject: RE: <SEEK MANDATE> Peugeot Car Vehicle No. SKS4570P LKK REF 18/18/18/VP05/020729
CC4/LPC18012197/T1hb3 [External Confidential]

Lonpac External - Confidential
Dear Vic,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel_i_g_IiS] 6250 7388 Ext.255 | Fax: (65) 6296 2706
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The all (. vew ) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Vic (LKKAuto) [mailto:vicalpeh@|kkauto,com]
Sent: Monday, 18 March, 2015 10:07 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: RE: <SEEK MANDATE> Peugeot Car Vehicle No. SKS4570P LKK REF 18/18/18/VP05/020725
CC4/LPC18012197/T1hb3 [External Confidential]

Dear Gerald,

We refer to your below email and to our telephone conversation earlier.



As spoken, please find attached Inspection photos as requested,

Damages to the rear bumper (attached photos 1-6) and rear bumper centre (attached photos 7-10) were observed to
be deformed. These were the parts recommended for replacement by our surveyor.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you,

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com

Sent: Monday, 18 March, 2019 8:44 AM

To: Vic (LKKAuto)

Cc: MT_Claim_5G

Subject: RE: <SEEK MANDATE> Peugeot Car Vehicle No. SK54570P LKK REF 18/18/18/VP05/020729
CC4/LPC18012197/T1hb3 [External Confidential]

Lonpac External - Confidential
Dear Vic,

Kindly advise what were the parts that was replaced?

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all { New ) lonpac.com.sg

Lenpac External - Confidential data is for use by authorised external parties only.

From: Vic (LKKAute) [mailto:vicalpeh@|kkauto.com]
Sent: Monday, 11 March, 2019 4:12 PM
To: GERALD POH WEE BIN

Ce: MT_Claim_5SG; Admin A; Vic (LKKAuto)



CYCLE & CARRIAGE KIA FTELTD

‘@ '@ Body & Paint Centre
209 Pandan Gardens, Singapora 609333

CYCLE & CARRIAGE Tel +65 6568 4501 - Fax +65 6565 1240
Exceptional lournays Company No. 199405410K
Our Ref : SMAT7893) Date: 19" February 2019

Your Ref: SKS4570P

Mr Vic Alpeh (Motor Claims Department)
LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir/Madam,

RE: SUBMISSION OF DOCUMENTS FOR SMA7893.J

Kindly be informed that our customer, Mr Wong Qi Xuan, owner of vehicle
registration no. SMA7893L (insured with AIG) holds vehicle registration no.
SKS4570P which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below :

Repair cost : $3,282.76

Loss of Rental : $ 749.00(%$107.00 x 7 days)
Total ; $4,031.76

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this
letter should there be any missing documents or any ctﬁler additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours faithfully
CYCLE & CARRIAGE KIA PTELTD

) MAN&?]ER
“ SERVICE OPERATIONS - PG

A 3 : RN -
i A& member of the |ardine Cycle & Carriage Group



AUTHORIZATION TO ACT

WONG @1 XUAN (“the third party claimant”)

APT BLE 4u BuliT BATox WEST AVE 4 04-138 65040 oy qrace) owner of

SMAT343 ) (vehicle no.) hereby authorize
CYCLR ¥ CARRIAGE A pPre LTD

(“the workshop”) to act for me with respect to my claim for repair costs
. I a q
and/or rental and/or loss of use(“claim”) for my vehicle no. SAATRNS

that was damaged pursuant to the accident which occurred on _~9-0%. 2002
PIE TowaAR0s TuAs (NBAR APAM  BD RxIT).

y

of

(date) along
(location) Involving vehicle no/s SKS¥5Top -

(*the accident®).

| further authorized the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

3 |
Dated this ’ day of o (month) 20 3 (year)

=

S P

Signed by “the third party claimant” Signed by “the worksthop”



LONPAC INSURANCE BHD

A
CLAIM NO  : 18/18/18/VP05/020729
DATE : 26 MARCH 2019
DISCHARGE VOUCHER

I'We, WONG QI XUAN confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or the owner of SKS 4570P the sum of Singapore Dollars Three Thousand
Nine Hundred Twenty Four and Cents Seventy Six Onlv ($3.924.76) in full and final
satisfaction, liquidation and discharge of property claim competent to me/us upon the
said M/s LONPAC INSURANCE BHD in respect of property claim sustained by
mefus whether now or hereafter to become manifest, arising either directly or
indirectly from an accident to my vehicle, SMA 7893] on 30 JUNE 2018 along PIE
TOWARDS TUAS.

I /We hereby agree o indemnify and keep indemnify (LOH KWOK KONG /
LONPAC INSURANCE BHD) against all claims and any claims whatsoever made
by any person/persons on our behalf in respect of the said accident.

[/'We further authorize you to pay the above settlement sum directly to M/S CYCLE
& CARRIAGE KIA PTE LTD

I/'We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

?‘%'WH

Signature of vehicle owner/Date

Name of vehicle owner/Date



% @ CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240
TAX INVOICE
Co Reg No : 199405410K GST Reg No : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
Reg No/Reg Date SMA7893J / 20/06/2018 |
BLE 411 BUKIT BATOK WEST AVENUE Date In/Mileage 01/09/2018/ 4788
;?:;EERE . Chassis/Package KNAFJ411MJ5762313 /1F17
! Engine No G4FGHHE92494 |
Contact No Mohile: B5184389 Make /Model KIA/FORTE K3 1.6 A L 189
01,/09/ Colour/Trim SWP SNOW WHITE PEAR/ WK SATURN BLACK
AccountNoe Terms Date/Time Printed CSE Operator WIP No  Invoice/Credit Note No
CTPOOOBO Cash lngEIZQIQI 08:45 TLD 260 [/ AiTing 31306 81391888
Description of Goods / Services Qty Unit Price Disc% Amount
E PNTBB8000 825.00

REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, REPAIR REAR END PANEL, AND
ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE

SAME

E PNTS98000 840.00
RESPRAY ON REAR BUMPER, REAR END PAMEL, AND ALL OTHER AFFECTED AREAS
TO THE SAME

A 54900099 30.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM

E PNTB8000 60.00
REMOVE AND INSTALL PARKING ASSIST TO FACILITATE REPAIR

A 10028901 200.00
COMDUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE

M SUNDRY 20.00
SUNDRIES

X COVER-RR BUMPER,CTR 1.00 347.00 00.00 347.00

X BRACKET-RR BUMPER SIDE MTG,LH 1.00 29.00 00.00 £9.00

X BRACKET-RR BUMPER SIDE MTG,RH 1.00 29.00 00.00 29.00

X COVER-RR BUMPER 1.00 688.00 00.00 648.00

Z TEXT

TP CLAIM LONPAC SK34570F

DOA : 30.06.18

SURVEYOR TAUFIKH (LKK) 16.07.18
4 REPAIR DAYS

Cycle & Carriage celebrotes 120 years.
Visit www.cyclecorrioge.com/120 for more info!

Parts 1,093.00 Nett 3,068.00
Labour 1,955.00 7% GST on 3068.00 214.76
Standard Menu 0.00

Specialist Job 0.00 Total Payable 3,282.76
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 20.00 Total Due 3,282.76
Total(w/o G5T) 3,068.00

Payment should be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computfer generated document, no signature /s required.

Page 1 of 1
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chan's™

CAR RENTALS www.chans com sg

RENTAL AGREEMENT
Wwﬂ Gui xyar _
Address
i Puk T Bem ner]
LT R T
MH’L’ {Lm?r‘”‘? byey(|
Joint Hicer's  Guarantor's Name e
Agdress
T Pusial Code
CHECK OUT [™# _
b0 |
GHECK IN Dar.e FR— AL
F-Ag
IMPOFITANT NOTES

= Saris rostricted to SEWEEDHE use. Sea clause 1{1) for non-compliance,

* Mo redund will pe given tor vehiche that refurns early.

¢ Chwn Damage Liability — First $1500 for damage to vehicle plus loss of
garnings whils damaged vehicle i Thder repair.

= Thirg Party Liabiity - First $2000 for any Third Party Accident Claim.

* Aoditonal Excess of 53000 lor drivers under 24yrs old or abova 70yrs
and'or less than 2yrs driving experence,

= Hirar is responsible for all parkmginﬁ & traftic summons.

* Ewtension- Ona day's advance natice i required otherwise no extension
will b allowed,

* Vehicla: showld be returned al the same tme as collection except on
Saturday whare ratum time is belora 10am,

* Vehicle returned after office hour will be charged 1o the next warking day.

* Hourly extension s charged at 1/5 of 1ha daily rate.

* As prevenlive mantenance, please check waler & enging il daily,

* Please check that you have nat lslt any of your persanal belongings in the
vehicle. Our company and stall will not be responsible for any loss of
bBlongings alter the vehicke is returmad,

* For the comlort of other users, please refrain from smoking, eating or
carryirg of pets in tha car. A cleaning charge of $200 will be imposad for
smoky, smelly or dirty vehiclg.

» Carmying of PASSENGERS in commercial vehicle s strictly prohibited.
Onfy WORKERS covered under hirar's workmen compensation are
il

1Wea have read and agm& 10 the terms and conditions of the rental agresment above and as sef overieal.

I'We dectare that all informafion given on this form is true and accurate,

r X

CHAN'S & SOMNS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758379,

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery; 9742 9446

Hmo_lﬂt}% - 0296

‘Darte of Birth Passport/ Niic No. Mationaliy
19 c}%’ 988 | SgerLiea
L s e L8 T
Comtacto Mam‘a Phane No.
§VI8y 3&(
T DateofBinth Pas.wm Nric Na. Natignality
| S — — o )
= iy
| E 11(1 12 34 F
sone & T o -"\,q‘ﬁ '

o i UNIT RATE () TOTAL @
e} e 100 4] Foo
 DISCOUNT ! .

GST @ | _ 'tH 0o
TOTAL ’:ﬂ)@ W

— . SN IS S [N RE e |

ooy Rt

o S SEMSEA & A 4

I .S NN N S

CE
:'fﬁ{'}' Tm H‘j'gg;ﬁ

DEF"DSIT :tefundabia] E$
CHANGED QOVER FROM 'l-"EH

% SRR AL Rt S e -
— .

Hirar's Signature

VEHICLE NO. r_”), [j}}f E.

FROM

Joint Hirer's/ Guaranlm‘s Signature

R PET AL - [ P k ..C .

MDDEL

HETUHN quﬂ.m FFW'WIHC—“ECKW

COFERATING HOURS: MONDAY TO FRIDAY 5.304M TO 5.30PW. SATURDAY B.30AM TO 12 30PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



CHAN'S & SONS ENTERPRISE

L
363 Sembawang Road ' I I‘ I' I S
Singapore 758379

Tet 67532536 Fax:67567565 www.chans.com.sg

GST Reg No: 51-936800-M

TAX INVOICE

WONG QI XUAN INVOICE AR1809-0159
DATE 10/09/2018
TERMS cC.OD
STAFF ID ELAIMNE
AGREEMENT NO. HA201808-0296

ATTM : ACCOUNTS PAYABLE

| DESCRIPTION ] AMOUNT [SGD) |

Vehicle Reg No . SKZ1924K 700.00

Make / Model D TOYOTAALTIS 1.6 AUTO

Rental Dates : Rental Billing From 31/08/2018 To 07/09/2018

Period . T days

Rental Rate . §% 107.00 Per Day (Including GST)

Reference No : SMA7803

AMOUNT : S% NON-TAXABLE VALUE ; 0.00

SEVEN HUNDRED FORTY-NINE DOLLARS ONLY TAXABLE VALUE : 700.00

GST7i%: 49.00
| TOTAL S§ : 749.00]
Please make your cheques payable to : CHAN'S & SONS ENTERPRISE
For Official USe Only
b ; Payment Date : F/Amt
. y::ifr / CS5/CC/CH
S CS/CC/CH

Membar of oy 152 T %
VER & AATAS 3?_} TARTAS 363 Sembawang Rosd Goodlink Park Singapare 755378 T 67532536 F ATS6754% E salesdchans, cam,sg



