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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

s TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199507198R GST Reg. Mo, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICS LTD Ref : CC4/1C518012190/T1eb3
|INRTERI0
#10-01 SUNTEC TOWER ONE Date: 04-07-2018
SINGAPORE 038387
Code: ICS
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SLF 97358 Veh. Inspected 5LM 851A
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer z Steering
| |Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 02/07/2018 Inspection Date 04/07/2018
Survey held at PEGASUS ENGINEERING & TRADING PTE LTD
51 DEFU LANE 10
SINGAPORE 539216
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




-~ PEGASUS

ENGINEERING & TRADING PTE LTD

GST / ROC COMPANY NO : 201101753C

Quotation

From :

Customer :

74 KIAN TECK ROAD
SINGAPORE 628800

Tel:
Email :

PEGASUS ENGINEERING & TRADING PTE LTD

Officer in Charge : WEE TZE FAH

Attn: :
Tel:
Fax Mo. :

GRAB RENTALS PTELTD
18 SIN MING LANE
#01-08 MIDVIEW CITY
SINGAPORE 573960

% otation No. : QO18/07-1037

Quotation Date : 0207/2018

Terms : 30 DAYS

«ehicle No. : SLM851A

Chassis No. : MHFB29F3302008210

Third Party Insurer :

Model : VIOS

Date of Accident : 04/07/2018

Remarks : INSURED'S VEH NO: SLF9735E

ITEM DESCRIPTION | aty | UNITPRICE | AMOUNT (SGD)|
1 FRONT FENDER RH 1 6125000 #EL—~ 612,50
2 FRONT FENDER INNER COWLING 1 1550000 X 15500
3 FRONT FENDER INNER COWLING CLIPS 8 43000 "X 2580
4  FRONT DOOR RH 1 10006000 71 100060
5  FRONT DOOR OUTER HANDLE 1 70.9000 X 7090
6  FRONT DOOR OUTER HANDLE EXTENSION GARNISH 1 24 6000 X 2460
7 FRONT DOOR OUTER HANDLE BASE 1 1511000 " | % 151.10
8  FRONT DOOR POWER WINDOW MOTOR 1 6902000 ¥ §90.20
9  FRONT DOOR REGULATOR 1 230.2000 7 23020

™10 FRONT DOOR WEATHERSTRIP 1 199.1000 M~ 199,10
11 FRONT DOOR RUBBER STOPPER 1 18.2000 X 1820
12 FRONT DOOR RUBBER GROMMET 1 30.7000 X, 3070
13 FRONT DOOR OUTER WEATHERSTRIP MOULDING 1 465000 .. | - 4650
14 FRONT DOOR WINDOW GLASS CHANNEL WEATHERSTRIP 1 96.9000 7 9690
15  FRONT DOOR INNER LOCK 1 483.4000 ¥ 48340
16 FRONT DOOR INNER LOCK STRIKER 1 37,6000 X 3760
17 FRONT DOOR INNER TRIMBOARD 1 539.4000 X 539.40
18 FRONT DOOR WINDOW FRAME TOP BLACK TAPE 1 315000  “A-7 3150
19 FRONT DOOR WINDOW FRAME REAR GARNISH 1 415000 7 4150
20  FRONT DOOR HINGE TOP 1 82.1000 K> 82.10
21 FRONT DOOR HINGE BOTTOM 1 92.1000 Y 9210
22  FRONT DOOR CHECKER/ARRESTOR 1 153.5000 F¥ 153,50
23 FRONT DOOR CHANNEL WEATHERSTRIP 1 1187000  wn ) 118.70

CIF 0.00

Page 1 of 4
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'S _~ PEGASUS

ENGINEERING & TRADING PTE LTD

GST/ ROC COMPANY NO : 201101753C

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTELTD GRAB RENTALS PTELTD

74 KIAN TECK ROAD
SINGAPORE 628800

Officer in Charge : WEE TZE FAH
Tel ;
Ermail :

18 SIN MING LAMNE
#01-08 MIDVIEW CITY
SINGAPORE 573960

Attn: -
Tel:
Fax Ma. :

% otation No. : QO18/07-1037

Quotation Date ; 02/07/2018

Terms : 30 DAYS

«ehicle No. : SLMB51A

Chassis No. : MHFB29F3302008210

Third Party Insurer :

Model : VIOS

Date of Accident ; 04/07/2018

Remarks : INSURED'S VEH NO: SLFE735E

ITEM DESCRIPTION [ Qty | UNITPRICE | AMOUNT (SGD)]
BIF 0.00

24 DOOR CENTRE B PILLAR 1 3323000 " X 332,30
25  DOOR CENTRE B PILLAR MATT BLACK TAPE 1 318000 7 3180
26  ROCKER PANEL RH 1 3323000 ARY 33230
27  REAR DOOR RH 1 891.8000 k't~ 89180
28 REAR DOOR HINGE TOP 1 gzio00 RX  e210
29  REAR DOCR HINGE BOTTOM 1 82.1000 £ e2.10
30  REAR DOOR CHECKER/ARRESTOR 1 153.1000 Y 153.10
31 REAR DOOR OUTER WEATHERSTRIP MOULDING 1 736000 [ T 73860
M 32 REAR DOOR WINDOW GLASS CHANNEL WEATHERSTRIP 1 96.9000 7 o0
33 REAR DOOR WINDOW FRAME TOP BLACK TAPE 1 415000 WMo 4150
34  REAR DOOR WINDOW FRAME FRONT GARNISH 1 415000 "7 4150
35  REAR DOOR 1/4 GLASS WEATHERSTRIP 1 98.6000 AM < 9860
36  REAR DOOR INNER LOCK 1 483 4000 X 483.40
37  REAR DOOR INNER LOCK STRIKER 1 37.6000 'L 3760
38  REAR DOOR WEATHERSTRIP 1 174.4000 "7 174.40
33  REAR DOOR INNER TRIMBOARD 1 5394000 | X  539.40
40  REAR DOOR CHANNEL WEATHERSTRIP 1 96.9000 X 96.90
41  REAR FENDER RH 1 gea7000 R ¥ 96970
42  REAR FENDER INNER COWLING 1 155.0000 M 155.00
43  REAR FENDER INNER COWLING CLIPS 6 43000 o f 2580
44  REAR SHOCK ABSORBER RH 1 378.7000 X 378.70
45  REAR WHEEL BEARING WITH HUB 1 492 8000 49280
CIF 0.00

Page 2 of 4
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ENGINEERING & TRADING PTE LTD

GST /ROC COMPANY NO : 201101753C

Quotation

From :

Customer :

Tel:
Email ;

PEGASUS ENGINEERING & TRADING PTE LTD
74 KIAN TECK ROAD
SINGAPORE 628800

Officer in Charge : WEE TZE FAH

Attn:
Tel :
Fax Mo. :

GRAB RENTALS PTELTD
18 SIN MING LANE

#01-08 MIDVIEW CITY
SINGAPORE 573960

#%n, otation No. : QO18/07-1037

Quotation Date : 02/07/2018

Terms : 30 DAYS

«ehicle No. : SLME514A

Chassis No. : MHFBE29F3302008210

Third Party Insurer :

Model : VIOS

Date of Accident : 04/07/2018

Remarks : INSURED'S VEH NO: SLF9735E

| ITEM DESCRIPTION [ Qty | UNITPRICE | AMOUNT (SGD) |
' BIF 0.00
46  REAR WINDSHIELD GLASS MOULDING 1 120.0000 *» » 120.00
47  REAR BUMPER 1 504.9000 RY 50490
48  REAR BUMPER SIDE RETAINER RH 1 116.3000 . [ ¥ 116.30
49  REAR BUMPER CLIPS 10 4.3000 X 43.00
50  LESS 25% ON ITEM 1 - 49 1 -2,856.9000 -2,856.90
51  REAR WINDSHIELD GLASS SEALANT 1 180.0000 X' 180.00
52  REAR WINDSHIELD GLASS SPONGE 1 1200000 % L X 12000
53  REAR WHEEL TYRE RH 1 250.0000 250,00
M 4 REAR WHEEL RIM RH 1 4500000 =4~ 450.00
55 TO TRANSFER OF DOOR FITTINGS AND PERFORM WATER 1 3500000 (© 35000
SEEPAGE TEST
56  TO RUST-PROOFING OF THE AFFECTED AREAS 1 180.0000 B 180,00
57  TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL 1 150.0000 &L\o 150.00
ALIGNMENT
58  TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMMINGS, 1 200.0000 6O 20000
GARNISH AND OTHER, TO ENABLE REPAIR
59 TO TRANSFER OF REAR RH TYRE, RIM AND ON WHEEL 1 80,0000 Lo go00
BALANCING
60  TO DISMANTLE AND REFIT REAR AXLE HOUSING ASSY, REMOVE 1 350.0000 «{ 35000
AND RENEWAL OF PARTS, FINAL CHECKING AND TESTING
61 TO CHECK ELECTRICAL LIGHTING CONCERNED 1 80.0000 ‘%<  80.00
62  TO REMOVE AND REFIT REAR WINDSCREEN GLASS 1 180.0000 ¥ 180.00
63  PANEL BEATING, KNOCKING AND STRAIGHTEN THE NECESSARY 1 2.400.0000 2.400.00
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND @ﬁ 0
REALIGN THE SAME
CIF 0.00

Page 3 of 4
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ENGINEERING & TRADING PTE LTD

Quotation

GST / ROC COMPANY NO : 201101753C

From :

Customer :

74 KIAN TECK ROAD
SINGAPORE 628800

Tel :
Email ;

PEGASUS ENGINEERING & TRADING PTE LTD

Officer in Charge : WEE TZE FAH

Attn: :
Tel:
Fax Mao. :

GRAB RENTALS PTELTD
18 SIN MING LANE

#01-08 MIDVIEW CITY
SINGAPORE 573960

. otation No. : QO18/07-1037

Quotation Date : 0207/2018

Terms : 30 DAYS

rehicle No. : SLM8514A

Chassis No. : MHFE29F3302008210

Third Party Insurer :

Maodel : VIOS

Date of Accident : 04/07/2018

Remarks : INSURELD'S VEH NO: SLF8735E

| ITEM | DESCRIPTION | aty | UNITPRICE | AMOUNT (SGD)|
BIF 0.00
G4 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION 1 1,800.0000 1,800.00
[Lee
-~ !
w@ Wy’
LKK Auto Consultants hence nolify
the Repairer of the following:
* To resurvey beforalafier spray uqumg Lf ’} I 8 e 47 1‘ S i”m
= To desplay damaged part{s) during resurvay Y
= Parts prices ara subject to confirmation Ku; 'q '
- * Third party survey is on a "Without Prejudice” basia * 3
* No Begal modification(s) is allowad

Please conduct the survey at

» Supplementary item{s) must be resurveyed ang
3 subject 1o final approval rom Insurance Company

Acinowledged by Repairer
Signadure:
Dale:

Pegasus Engineering @ 74 Kian Teck Road Singapore 628800

gkue LU-JU'W bog

Sub Total
GST(7.00%)
Total (SGD)

15,340.70

1,073.85
16,414 .55



Mivitha (LKK Auto)

From: ECICS Claims <claims@ecics.com.sg>

Sent: Wednesday, 4 July 2018 11:27 AM

To: Pegasus Engineering; assignments@Ilkkauts -

Cc: ECICS Claims: Desmond Lee Ker Wen (ECICS,

Subject: RE: Third party survey - SLMB51A Your insurad 735E DOA: (
Attachments: GIA REPORT-SLMB51A.PDF

Without Prejudice

Dear Wee

Thank you for your email,

Our insured has reported the accident to us and we are aare=able io direct set!
We will appoint LKK for the PRS.

Aside to LKK

Please assist to arrange for the TP PRS and direct settlement.
Our claim ref is DMPC1800254H and case handler is Desmand Le
Thank you

Regards,

Janice Goh

Claims Division

DID: +65 6303 0182

FAKX. +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038557

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email t-
directly.

**Please bear with us should we take longer to response as we are current!
claims. Thank you for your kind patience and understanding, **

From: Pegasus Engineering [mailto:ar_claims@pegasusengrg.com.sqg]
Sent: Wednesday, 4 July, 2018 11:05 AM
To: ECICS Claims

Subject: Re: Third party survey - SLM8514A Your insured:SLF9735E DOA: 02.7 -

Dear Janice,

We would like to appoint LKK to survey our client's vehicle,

Thanks & Regards,
Wee
Pegasus Engineering & Trading Pte Ltd

74 Kian Teck Road
Singapore

17,2018

|\ 36am @411 W\
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628800
Tel
6513 7748

Fax :
6251 3161

Email . ar_claims@pegasusengrg.com.sg

On Wed, Jul 4, 2018 at 8:54 AM, ECICS Claims <claims@ccics.com.se™ rote:

Without prejudice

Dear Wee

Thank you for your email.

Our insured has not reported the accident to us. As such, we are unable 1o+ ' ¢ on the liahility now.
We intend to conduct a pre-repair survey of the damage to your client's v ' jointly with vour elient's
workshop. We propose to use one of the motor surveyors named in the I w to conduet the joint pre-

repair survey as a single joint expert:

1. LKK

2. JP knight

3. Formteam

4. Appraisal Associates
5. Autoprobe

6. Raleigh

Please let us know within two (2) working days whether you agree to the ‘ntment of any of these motor
surveyors as a single joint expert.



Thank vou.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182

FAX: +65 B338 0267

ECICS Limited

7 Temnasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to < irvey@ecics. cam <
directly.
**Please bear with us should we take longer to response - e cre current! ‘naring o hish vatume of

claims. Thank you for your kind patience and understanding.**

From: Pegasus Engineering [mailto:ar claims@pegasusengrg.com.sq]
Sent: Tuesday, 3 July, 2018 3:24 PM

To: ECICS Claims
Subject: Third party survey - SLMB51A Your insured:SLF9735F DOA: 02.07.27°

Your Ref:SLFO735E

Cur Ref: SLMES1A

DOA: 02.07.2018

Without Prejudice

Drear All



We refer to the above matter.

We enclose the following documents for your attention:-
a. Copy of our client’s SAS report and damaged photos,

b. Copy of the estimated cost of repair. - sending s0on

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list o 111 motor surveynrs for our selection
and please let us know within 2 working days whether you would like to conduct 2 pre-rep « of our elient’s vehicle, If we do
not hear from you within the stipulated timeline, our client shall proceed to repair the vehic! it further reference t you,

In the event that you request for post repair inspection pursuant 1o parugraph 4.1 under the 7 cptocol, vou minst compensate our

client for the lass of use of his/her vehicle for the day that the inspection is conducted.

In addition, please confirm in writing whether you are agreeable to direct settle with us al Ly Forthi

Vehicle will be in our premises on 04.07.2018, please arrange [ survey pur client's vehi t T Wian Teek Moad SE2E900.

Thanks & Regards,

Wee

Pegasus Engineering & Trading Pte Ltd

74 Kian Teck Road
Singapore

628800

Tel

6513 7748

Fax

§251 3161

Email . ar_claims@pegasusenqgrg,.com.sQ



Error! Filename not specified.Error! Filename not specified.Error! 17 vme not speeifiod,

This message may contain privileged and confidential information and is only intended for use by the o Mo penresontation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited: as to the fairness, accuracy or comple v indarsatio 5 or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole orin poo il 1§ yroone aans bt il ressee
indicated in his message (or responsible for delivery of the message Lo such person), you may nat coj Lhnis message 1 . In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herd: persanal opinions of the sender and do

not necessarily represent the views of ECICS Limited.



Asher Sna (LKKAuto)

From; Asher Sng (LKKAuto)

Sent: Wednesday, 12 September 2018 3:04 PM

To: ‘FARNTT8@GMAILCOM'

Subject: ACCIDENT INVOLVING SLF 97358 8 SLM 851A AT / ALONG BLK 504 BEDOK NORTH

5T.3 CAR PARK ON 02/07/2018.

Hi KAMARUDIN BIN HAMZAH / MUHAMMAD FARHAN BIN KAMARUDIN,
[Without Prejudice]

By Email Only

ACCIDENT INVOLVING SLF 9735B & SLM 851A AT / ALONG BLK 504 BEDOK NORTH 5T.3 CAR PARK ON 02/07/2018.
We refer to the above accident matter.

As spoken, we are the loss adjusters acting on behalf of M/s ECICS Limited, the Motor Insurer of SFU 8787D on the
reported accident on 02/07/2018.

Our Principal has received a Third Party property damage claim from the owner of SLM 851A with regards to the above
accident.

We will try our best to negotiate for an amicable settlement on best possible terms with Third Party under the terms
and conditions of your motor policy. In this respect, the vehicle’s premium/NCD may be affected as a result of the above
claim.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

In the event that you receive any letters/ court documents regards to the above accident matter, please do not reply or
respond, you may forward to us directly for further handling and we will reply on your behalf.

Thank you.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants

phone: 6841-6051 | emall: ashersng@lkkauto.com | fox: 4741-4108
Blk 51, Paya Ubi Industial Park, Ui Avenue |, #02-25 | 5{408933)



Asher Sng (LKKAuto)
T e “

From: Shu Pei (LKKAuto)

Sent: Wednesday, 10 April 2019 9:49 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims); Asher Sng (LKKAuto)

Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018
Follow Up Flag: Follow up

Flag Status: Completed

Dear Crystabelle,
Thank you for your email.

Dear Asher

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupsi@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #O2-25 | 5(4085933)

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle_Tan@ecics.com.sg>
Sent: Tuesday, 9 April 2019 5:53 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Dear Shu Pei
Please submit survey report.

Best regards
Crystabelle Tan

Senior Assoclate | Claims

EC/CS

nsurance

DID (65) 6303 0190 Tel (65) 6337 4779

Email o i Web www.ecics.com,gq
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600,

Frul:n: Shua (LKKAuto) [mailto; i to.
Sent: Friday, 20 July, 2018 9:45 AM



To: ECICS Claims
Cc: Desmond Lee Ker Wen (ECICS, Claims)
Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Dear Janice,

Received with thanks.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408533)

From: ECICS Claims [mailto:claims@ecics.com.sg]

Sent: Friday, 20 July 2018 9:37 AM

To: Shu Pei (LKKAuto) <shupei@Ilkkauto.com=; ECICS Claims <claims@ecics.com.sg>
Cc: Desmond Lee Ker Wen (ECICS, Claims) <Desmond Lee@ecics.com.sg>

Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Hi Shu Pej

Please see attachment.
Thank you,

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics com.sg

directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding, **

From: Shu Pei (LKKAuto) [mailtg:

Sent: Friday, 20 July, 2018 9:29 AM

To: ECICS Claims

Cc: Desmond Lee Ker Wen (ECICS, Claims)
Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Dear lanice,

Contents noted.



Kindly forwards to us a copy of GIA report for SLF97358,

Thank you

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ECICS Claims [mailto:claims@ecics.com.sg

Sent: Friday, 20 July 2018 9:23 AM
To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; ECICS Claims <claims@ecics.com.sg>

Cc: Desmond Lee Ker Wen (ECICS, Claims) <Desmond L ecics.com.sg>
Subject: RE: Third party survey - SLM851A Your insured:SLFS735E DOA: 02.07.2018

Hi Shu Pei

Please see attachment,
Our insured should be SLF9735B not 5LF9735E.
Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FaAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please emall to motorsurveyEecics.com.sq

directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and unders tanding. ™™

From: Shu Pel (LKKAuto) ilto: i oM

Sent: Thursday, 12 July, 2018 9:31 AM

To: ECICS Claims

Cc: Desmond Lee Ker Wen (ECICS, Claims)

Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Dear Sir / Madam,
Kindly upload OI GIA in Merimen.
Thank you,

Best Regards,



S5hu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei®|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 4 July 2018 11:47 AM

To: "ECICS Claims' <claims@ecics.com.sg>; assignments <assignments@Ikkauto.com>

Ce: 'Desmond Lee Ker Wen (ECICS, Claims)' <Desmond Lee@ecics.com.sg>; Admin A <admin-a@lkkauto.coms
Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

From: ECICS Claims [mailto:claims@ecics.com.sg)

Sent: Wednesday, 4 July 2018 11:27 AM
To: Pegasus Engineering <ar_claims@pegasusengrg.com.sg>; assignments@lkkauto.com

Ce: ECICS Claims <claims@ecics.com.sg>; Desmond Lee Ker Wen (ECICS, Claims) <Desmond Lee@ecics.com.sg>
Subject: RE: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Without Prejudice
Dear Wee
Thank you for your email,

Ourinsured has reported the accident to us and we are agreeable to direct settlement on this caze.
Wae will appoint LKK for the PRS,

Aside to LKK

Flease assist to arrange for the TP PRS and direct settlement.

Our claim ref is DMPC1800254H and case handler is Desmond Lee.
Thank you,

Regards,

Janice Gaoh

Claims Division

DID: +65 6303 0182

FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurveyviEecics.com,sq
4



directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding. **

From: Pegasus Engineering [mailto; i
Sent: Wednesday, 4 July, 2018 11:05 AM

To: ECICS Claims
Subject: Re: Third party survey - SLM851A Your insured:SLF9735E DOA: 02.07.2018

Dear Janice,

We would like to appoint LKK to survey our client's vehicle.

Thanks & Regards,
Wee

Pegasus Enginearing & Trading Pte Ltd
74 Kian Teck Road

Singapora

628800

Tel

6513 7748

Fax +
B251 3181

Email ;ar claim ngrg.com

On Wed, Jul 4, 2018 at 8:54 AM, ECICS Claims <claims @ecics.com.sg> wrote;

Without prejudice

Dear Wee

Thank you for your email.

Our insured has not reported the accident to us. As such, we are unable to advise on the liability now,



We intend to conduct a pre-repair survey of the damage to your client’s vehicle jointly with your client's
workshop. We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair
survey as a single joint expert:

1. LKk

2

JP knight

3. Formteam

4. Appraisal Associates
5. Autoprobe

6.  Raleigh

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182

FAX: +65 B338 9267

ECICS Limited

7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsyurvey@ecics.com.sg

directly.



**Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding. **

From: Pegasus Engineering [mailto:ar_daims@pegasusengrg.com.sq]
Sent: Tuesday, 3 July, 2018 3:24 PM
To: ECICS Claims

Subject: Third party survey - SLMB51A Your insured:SLF9735E DOA: 02.07.2018

Your Ref:5LF9T35E

Cur Ref: SLMB31A

DOA: 02.07.2018

Without Prejudice

Dear All,

We refer to the above matter.

We enclose the following documents for your attention:-
a. Copy of our client’s SAS report and damaged photos;
b. Copy of the estimated cost of repair. - sending soon

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list of 10 motor survevors for our selection
and please let us know within 2 working days whether you would like to conduct a pre-repair survey of our client's vehicle, If we do not
hear from you within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to vou,

In the event that you request for post repair inspection pursuant to paragraph 4.1 under the NIMA Protocal, ¥Oou must compensate our
client for the loss of use of histher vehicle for the day that the inspection is conducted,

In addition. please confirm in writing whether you are agreeable to direct settle with us at 100% lishility for this case.

Vehicle will be in our premises on 04.07.2018, please arrange to survey our client's vehicle at 74 Kian Teck Road S62R800.



Thanks & Regards,

Wee

Pegasus Engineering & Trading Pte Ltd

74 Kian Teck Road

Singapore

528800

Tel

6513 7748

Fax

6251 3161

Email  : ar_claims@pegasusengrg.com.sg

Error! Filename not specified.Error! Filename not specified.Error! Filename not specified.

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or
undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either (n whole or in part is prohibited. If you are not the addressee indicated in
his message [or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy
this message and kindly notify the sender by reply emall. Opinions contained herein are the personal opinions of the sender and do not necessarily represent
the views of ECICS Limited,

This email has been checked for viruses by AVG antivirus software.
AVG |
AVE.Com
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B o I

Notified |Est Submitted J.»'u-'u Assigned |F'\.11_| Rpt Ad] Submitted 1Ins Auth'ed Status |

24 Apr 2019 | 04 Jul 2018 |s.¢5,1sa.ns $$5,168.85 | Pending for Survey
Main 03:01 ga;0p l Edit Estimates | View Rpt | e
Edit Reg Edit Adj Rpt 1; = . Cancel Case |
Main Reference Claim Details Documents Show All I
'CLAIM SUBFOLDER DETAILS __ |[Created by adjuster]
| Insured: KAMARUDIN BIN HAMZAH, 1D: 51525174C, Email: NOEMAIL@YAHOOD.COM
| Main ;
| Clamant: 1GIMB RENTALS PTE LYD, Co. Reg. No.: 2016172006 _.
[ | Vehicle Reg. | | . |02/07/2018 DB:00 - :59
i {No.: | SLMB51A | ke of Ldas: [15 Months and 11 Days From LTA Reg Date (Man ¥r)]
| Claim Type: | TP / DMPC1800254H iﬁﬂﬁ‘ﬁ“}'*r MPC18A00199200
| Vehicle Reg. | S K Vo
! No. SLF9735E fé!ﬂ'!ﬁir A29069766MKF
! [{Insured]: e . : . .
| I 3 = Excess: —
| Repairer;  Pegasus Engineering & Trading Pte Ltd (Kian Teck) 74 Kian Teck Road, 628800 Fioneer - Tel: 65137751 - = =
| ;‘:ﬁ“udrg:? ECICS Limited (HQ) - Tel: 63374779 /6303 0178 .., [Handled by Desmond Lee - 6303 0167]
¥ —
: ICH‘ZL":::“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888
[- “Auju cter:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
¢ ¢ |13/07/2018) 200000000 =
| ASSOCIATED MAIL RECEIVED ' [ View All | | Compose Case Mail |
i _fhere are ne mail for this case. a a B

E ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
F Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Craated On Dona?

|| No results,

T TTe

httpsiisingapore.merimen.com/claims/index cim¥usebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=722325&extid=276T00&CFID=5180439_,. 1/2
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Merimen e-Claims

Claim Documents

¥*SLMB51A (DMPC1B0D254H)
[SLF9735E]
TP
GRAB RENTALS PTE LTD
Jul 2 2018 B8:00AM
[KAMARUDIN BIN HAMZAH]
Pegasus Engineering & Trading Pte Ltd

Lipload Documents 1 Uplead Photos I Compose New Letter !

Assessment Reports

ta_[Finalized On
Photos/Images

View | View in Browser ¥ |

|lperpage v | ¥

LKK Auto Consultants Pte Ltd (HQ) ___|Thumbnail | Print |
1 |06/07/18 14:56 B Adj-u:tnr Immdlate nd-vlc- R | 9 Load HTM
- - perpage v | @
(o |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail F‘riﬂt-
1 |16/04/1916:33 | Odometer Readmg o Load PG | & l
E 16/04/19 16:33 Chnnll ;i;l-mber B - © | adrc Ej__i
3 16.-’04,.'19 16:33 Garpaﬂll View - - i ﬂ Load JPG | @ i
4 "'1'%}.&:47{&15 133 General View € | Load irG |
5 l'EJ"I'.'I4.|fl'9' 16:33 B General View - o Load JPG | B_I
6 |16/04/1816:33 | General View © | loadiec | @ |
7 16/04/19 16:33 | Ganeral View ﬂ Load PG | @
8 15,.*04)'—19-1533- I&Gl.';.lrll View _ﬂ ._LI:E:I ]PG __?.J__
g .IE-;I;M;!S! 15-:33 .Gannral View ﬂ . Load JPG L]
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17 IIE.."M;.:E :-153_ General View & | Load »G | m
18 16/04/19 16:33 | General View - _h_ﬂ Load PG | @
19 |16/04/19 16:33 iﬁanaral View © | loadrc | ¥
20 '“16134;’_19 .1I5'.3.3- !Ganeral View | o Load JPG [
21 16/04/19 1t 16:33 General View - & | Load PG @
22 |16/04/19 16:33 | General View _ © | wadrc | @
23 16,-'0'4.-‘19 16:33 General \ll'luw_ o o Load PG _E_l__
24 16/04/19 16:33 General View © | Load G | @
25 |16/04/1916:33  General View © | Loadwg | @
(35 [i6/oa/1916:33 | anaral View @ | tosarc | ®
127 16/04/1916:33 | General View i © | adrc | &
28 flﬁmmg 16:33 | General View - © | Ladwc | ¥
29 16/04/1916:33 | General View © | oads | @
130 |16/04/19 16:33 ‘General View O | Load 13PG | @ |
|31 16/04/19 16:33 | General View ©  Ladwc @
32 |16/04/19 16:33 | General View © | oadwc | @
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42412019 Adjuster Repon

LKK Auto Consultants Pte Ltd (co.regno19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/ICS18012180/T1EB3SZ
Date: 24/04/2019
REFERENCE
Handling Insurer:  ECICS Limited Policy Mo: MPC18A00199200
Claimant Vehicle g mgs1a Insured Vehicle No : SLF9735E
Date of Loss: 02/07/2018 Nature of Claim: TP Claim No: DMPC1800254H
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLMEBS1A
Make & Model: TOYOTAVIOS, 1.5E (A) Engine No: 2MRX 135105
Req. Date: 21/03/2017 (Man. Year: 2017) Chassis Mo: MHFB293F 3302008210
Colour: Silver Odometer: 82391 km
Engine Capacity: 14896 cc
Market Value/Mew Car Price: MIA
Sum Insured (3%): Market Value/New Car Price
CONDI F VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yaes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50R 16 Rear Tyre Size: 195/50R 16
Front Left Side; Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The abave values reprasent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 9.,570.70 2,828.85 6,741.85 T0.44
Miscellaneous Items 0.00 0.00 0.00
Labour 8,770.00 2,340.00 3,430.00 59.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 15,340.70 5,168.85 10,171.85 66.31
+ GST 7.00/7.00% (S%) 1,073.85 361.82 712.03 66.31
Nett Amount (S$) 16,414.55 5,530.67 10,883.88 66.31
INSPECTION
Diate of Assignment: 04/07/2018
Pegasus Engineering & Trading Pte Ltd (Kian Teck)
Date Inspected: 04/07/2018 Inspected AL 74 Kian Teck Road
Singapore 628800
Estimated Period of Repair; 7.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager:  Asher Sng Rong Yi

NOTE: This report represents our findings at the ime and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other kabifily under any other circumstances is hereby expressly excluded.

https-/singapore.merimen.comiclaims/index. cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=722325Lextid=276700ACFID=5180430874C... 1/4
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-3G

Version: 1.0 (Last Synchronised: 24 Apr 2019)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)

Labour; Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SLM851A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMD OF ESTIMATES marker on the last estimate page

Further Info: Iltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No., Qty Part No. Particulars
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Condition Repairer's Amount
*FRONT FENDER RH Bent 612.50FL “612.50FL
*FRONT FENDER INNER COWLING Mot Necessary 155.00 FL “-FL
*FRONT FENDER INNER COWLING CLIPS Mot Necessary 25.80FL *-FL
*FRONT DOOR RH Bent 1,080.60FL *1,090.60 FL
*FRONT DOOR OUTER HANDLE Mot Necessary 7080 FL “-FL
*FRONT DOOR OUTER HANDLE EXTENSION GARNISH Mot Necessary 24 BOFL *-FL
*FRONT DOOR OUTER HANDLE BASE Not Necessary 19110 FL *-FL
*FRONT DOOR POWER WINDOW MOTOR Mot Mecessary 690.20 FL *~FL
*FRONT DOOR REGULATOR Mot Mecessary 230.20FL *-FL
*FRONT DOOR WEATHERSTRIP MNecessary 198 10FL  *1989.10FL
*FRONT DOOR RUBBER STOPFPER Mot Mecessary 18.20 FL *-FL
“FRONT DOOR RUEBER GROMMET Mot Mecessary 30.70FL *-FL
*FRONT DOOR OUTER WEATHERSTRIP MOULDING Mot Mecessary 46.50 FL “-FL
‘FRONT DOOR WINDOW GLASS CHANNEL WEATHERSTRIP Mot Mecessary 98.90 FL *-FL
*FRONT DOOR INNER LOCK Mot Necessary 483 40 FL *-FL
‘FRONT DOOR INMER LOCK STRIKER Mot Necessary 37.60FL “FL
*FRONT DOOR INNER TRIMBOARD Mot Mecessary 539.40FL *-FL
*FRONT DOOR WINDOW FRAME TOP BLACK TAPE Mecessary 31.50FL *31.50FL
*FRONT DOOR WINDOW FRAME REAR GARNISH Not Mecessary 41.50FL *-FL
*FRONT DOOR HINGE TOP Repair 82.10FL *-FL
*FRONT DOOR HINGE BOTTOM Repair 92.10FL *-FL
‘FRONT DOOR CHECKER /| ARRESTOR Repair 153.50 FL *-FL
*FRONT DOOR CHANNEL WEATHERSTRIP Not Mecessary 118.70FL *-FL
*‘DOOR CENTRE B PILLAR Not Mecessary 332.30FL *-FL
*DOOR CENTRE B PILLAR MATT BLACK TAPE MNecessary 31.80FL *31.80 FL
*ROCKER PANEL RH Repair 332.30FL “-FL
*REAR DOOR RH Bent 891.80FL *"B91.BOFL
‘REAR DOOR HINGE TOP Repair 892.10FL *-FL
‘REAR DOOR HINGE BOTTOM Repair 82.10FL *-FL
*REAR DOOR CHECKER [ ARRESTOR Repair 153.10 FL “-FL
‘REAR DOOR OUTER WEATHERSTRIP MOULDING Mot Necessary T3.60FL “-FL
*REAR DOOR WINDOW GLASS CHANNEL WEATHERSTRIP Not Necessary 96.90 FL *-FL
*REAR DOOR WINDOW FRAME TOP BLACK TAPE Mecessary 41.50 FL *41.50FL
*REAR DOOR WINDOW FRAME FRONT GARNISH Mot Mecessary 41.50FL *-FL
*REAR DOOR 1/4 GLASS WEATHERSTRIP Mecessary 98,60 FL *98 60 FL
*REAR DOOR INMNER LOCK Mot Mecessary 483.40FL *FL
*REAR DOOR INNER LOCK STRIKER Mot Necessary 37T.60OFL *-FL
*REAR DOOR WEATHERSTRIP MNecessary 17440FL *1T440FL
*‘REAR DOOR INNER TRIMBOARD Mot Mecessary 539.40FL *-FL
*REAR DOOR CHANNEL WEATHERSTRIP Mot Necessary 96.90 FL “-FL
*REAR FENDER RH Repair 969.T0FL “-FL
*REAR FENDER INNER COWLING Mot Necessary 155.00 FL “-FL

Repaort was unsubmitted during this print-out.

hitps:/isingapere, merimen comiclaimsfindex cim?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7223258extid=276700&CFID=51804307&C... 2/4
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No.

43
44
45
46
47
a8
49
50
51
52
53

Qty Part No.

T ST S ' ppu ppar G S e |

"

Particulars

*REAR FENDER INNER COWLING CLIPS
*REAR SHOCK ABSORBER RH

*REAR WHEEL BEARING WITH HUB
*REAR WINDSHIELD GLASS MOULDING
*REAR BUMPER

*REAR BUMPER SIDE RETAINER RH
*REAR EUMPER CLIPS

*REAR WINDSHIELD GLASS SEALANT
*REAR WINDSHIELD GLASS SPONGE
*REAR WHEEL TYRE RH

*REAR WHEEL RIM RH

F=Franchise part, 5=SpcNett. L=ListllemDisc,

- List Item Discount on L Items 25.00/25.00% (S$)

Adjusier Reporl

Condition

Mot Mecessary
Mot Mecessary
Mot Mecessary
Mot Necessary
Repair

Mot Mecessary
Mot Mecessary
Mot Necessary
Mot Necessary
Mot Necessary
Cut

Sub Total (S3) 12,427.60

Total Parts (S5)

Repairer's Amount
25.80FL “-FL
3T8.70FL *-FL
492 80 FL *-FL
120.00 FL *-FL
504.90 FL - FL
116.30 FL *-FL
43.00FL *-FL
180.00FS *-F5
120.00FS o
250.00FS *.F3
450.00FS  *450.00FS

3,621.80

2 856.90 79295

9,570.70 2,828.85

Report was unsubmitted during this print-oul.
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Al2412019 Adjuster Repart

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Labour ltems

1 TO TRANSFER OF DOOR FITTINGS AND PERFORM WATER SEEPAGE Mew
TEST.

2 TO RUST-PROOFING OF THE AFFECTED AREAS. Mew

3 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL MNew
ALIGNMENT.

4 TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMMINGS, GARNISH Mew
AND OTHER, TO ENABLE REPAIR.

5 TO TRANSFER OF REAR RH TYRE, RIM AND ON WHEEL BALANCING. Mew

6 TO DISMANTLE AND REFIT REAR AXLE HOUSING ASSY, REMOVE AND MNew
RENEWAL OF PARTS, FINAL CHECKING AND TESTING.

7 TO CHECK ELECTRICAL LIGHTING CONCERNED., Mew
TO REMOVE AND REFIT REAR WINDSCREEN GLASS. New

a PAMNEL BEATING, KNOCKING AND STRAIGHTEN THE NECESSARY Mew
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND REALIGN
THE SAME.

10 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. Mew

Gross Labour Cost (S§)

Repairer's Amount
250,00 60,00
180,00 80,00
150.00 80,00
200.00 60.00

80.00 30.00
350,00 0.00
80.00 30.00
180.00 0.00
2.400.00 200,00
1.800.00 1,200.00
5,770.00 2,340.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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