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ARC Repazir TP(CLSD)1

COMFORT TRANSPORTATION PTE LTD
2 T0L0045

383 SIN MING DRIVE

Singapore SINGAPORE 875717
65508755

Date/Time™ 29062018 1451
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l.'l — .. -
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COMFORTDELGRO ENGINEERING PTE LTD ’pﬂ(
REPAIR ESTIMATE* i ’ -4\
VEHICLE NO : SHD 3210A IV TE 29/6/2018 14:56

MAKE : Y J:*k\ '

MODEL : HYUNDAIL i40

iy Parts Description/ Labour Ty LUnit Pri Amount

Front Door Mirror (RH) ﬁ” 8 080.50

SUBTOTAL 5 980.50

LESS 20% 5 196.10

DISCOUNTED TOTAL b T84.40

Labour Charge /[ve

Panel Beating b 250.00

Spray Painting Charge S 150,00 foo

Wiring Charge 5 5000 #F Jo

TOTAL LABOUR 5 450.00

ESTIMATE TOTAL £ 1,234.40
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This is an nitial estimate based on a visual imspection of the above vehicle. The final repair quantum will

be prepared after the vehicle 13 surveyed by a motor Survevor appointed by the insurance company.




Ti2s2018 Stalus of Driving Licance

-

# e-Services (/content/policehubhome/homepage.html) Log in =

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
SB934495F

Status of Qualified Driving Licence
Valid

Class{es) of Qualified Driving Licence
3A

Expiry Date

Valid for life unless revoked,suspended or disqualified
Provisional Driving Licence

Provisional Driving Licence Number
SBO34495F
Status of Provisional Driving Licence

Mo Licence

Maceiae) Af Draviicinanal Nrivina | iranca

HOME (https:/fwww.police.gov.sgl)

ABOUT US (hitps:/fwww.police gov.sg/about-us)

SGSECURE (hitps://www.police.gov.sa/sgsecura)

|-WITNESS (hitps//www.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (hitps:/'www.police.gov.sg/community-programme)
RESOURCES (https./iwww police gov.sg/resources)

NEWS & PUBLICATIONS (htips:/www.police.gov.sg/news-and-publications)
JOIN U5 (hitps./www.police.gov.sg/join-us)

FAQS {htips:iva.ecitizen.gov.sg/cip/CustomerPages/SPF/explorefag.aspx)
CONTACT US (https://www.police. gov. sg/content/contact-us)

E-FEEDBACK (/eontent/policehubefeedback/efeadback.ntml)

SITEMAP {https://www.police.gov.sg/sitemap)

hitps.lesarvices. police.gov.sgicontent/policehubhome’homepage’enquiry/stalus-of-griving-licence. hitmi



TI25/2018 Status of Driving Licence

Privacy Statement (hitps://www.police.gov.sgicontant/privacy-siatement} | Terms of Use
(hitps://www.palice.gov sg/contentterms-of-use) . © 2018 Singapore Police Force, A Member of The Home Team
(https://www.mha.gov.sg).

https.ieservices. police.gov sg/contentpolicehubhomahomeapage/enguiry/siatus-of-driving-licencae.html
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COMFORIDELGRO

OurRef T 0618 / SHD3210A /CL(st) ENGINEERING
Your Ref;
Date : 17-Jul-18

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16 o
Singapore 079120 3rad
Attn : Motor Claims Department  WITHOUT PREJUDICE '
Dear Sir
ACCIDENT INVOLVING OUR TAXI  SHD3210A YOUR INSURED SDV 38D
AND OTHER ON 29.06.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHD3210A which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them

in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SDV 38D
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 107471 /
2 2 days Loss of Rental@ $ 117.00 per day 3 234.00

3 Survey Report Fees (Surveyed by M/s LKK) - -

4 GIA/LTA Search Fees 7.49

5 GIA ! Police Report Fees 5 -

6 Towing / Medical / Transporation ] -

SubTotal: $ 131620
HIRER'S CLAIM —
7 2  dayslossoflncome@ $ 80.00 perdays $ 160.00

Total Claims : $ 147620

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : 3 pes.
b)  LTA search slip/s of : SDV 38D
¢c)  GIA /[ Police report/s of SHD3210A
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { » ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Ceciiia Les

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature Is required

COMFORIDELGRO
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an Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Wednesday, 25 July 2018 2:28 PM

To: ‘charlotteng.2018@gmail.com’

Subject: ACCIDENT INVOLVING 5DV 38D AND SHD 3210A ON 29/06/2018

OUR REF: LKK: CC3/A1G18012180/T1ja3

ANG BEE WAH
Policy Holder

Dear Sir,

ACCIDENT INVOLVING SDV 38D AND SHD 3210A ON 29/06/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, we cannot be absolved from liability if there is no
concrete evidence to prove our side. We will therefore proceed to negotiate for an amicable settlement
with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is Intended strictly for the addressee(s) only.it may contain confidential and/for priviteged information.if you are not
the Intended recipient (or have received this emall In error) please notify the sender immadiately and destroy this email. Any unauthorized
copying disclosure or distribution of the material in this email ls strictly forbidden.



CDG.VARS.V. LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

{NAF | PAF)
ACCIDENT INVOLVING i 40 SHD3210A , SDV 38D ON 29-Jun-18 10:50
ALONG MOUNTBATTEN ROAD TWDS X JUNCTION OF TNJONG KATONG
I/ we BOH AH CHEW [Hirer) NRIC No,: 500750312
and/ar (Relefy NRIC No.:

Taxl Numbar SHD3210A
heraby authorise ComfortDelGro Enginsering Pte LEd(CDGE):

1. To submit my/our claims for damages, costs and axpense, including ass of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion o agree Lo any settlement or compensation amount In respect af my/our claim
against third party {except persenal injuries and medical claims)

3. To sign Discharge Voucher on my/our behalf.
4. To accapt any payment {claim proceeds) In respect of the claim against third party and payment by chegue

shall be farward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 29-Jun-2018
Mame of Hirar BOH AH CHEW
Hirer NRIT 500750312 Signaturs
{f@.’ﬁ
Address 29 TAMPINES CENTRAL 7 #11-40
528612
Contact No. 97431408

hitp://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG . VARS. V. LettofAut...  29/06/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We'l, COMFOR RO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Poacific Insurance Pie Lid
LEK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for 88$1.245.00 (Global Sum) for vehicle no. SHD 3210A that was damaged pursuant to the accident
which oceurred on 29/06/2018 (date) along MOUNTBATTEN ROAD (location) involving vehicle
no's SDV 38D, This is pursuant to the inspection conducted on 29/06/2018 (date) it “the workshop™.

We/l confirm that we/l arefam authorized by the owner COMFORT TRANSPORTATION LTD

(“the third party claimant”) of vehicle no . SHD 3210A make the claim us set out in the above
paragraph and we/l have full suthority to setile the matter on hisfher behalf in & manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further conlirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss andfor expense that they will or have already incurred in the event thit “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant (o the damage (o
SHD 3210A (vehicle no ) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated thi {day) of 08_(maonth) 2018 ivear)

ODELL ROAD
SINGAPORE 579701

Signed by appointed surveyor Eig:mﬁ by “the workshop” (with chop)

"The contents of this document
only. All persanal injuries an
excluded fram the ambit an

apply o vehicle damages
d damages arising therefrom are
a@ application of this documant

Plaase i witril

. O cheque mnde payak {
COMFORTDELGRO ENGINEERING Pre (3



COMFORIDELGRO e Caeing Bl
ENGINEERING |
Ammamber of COMFOMDELCGRO =i s
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REGE. NO, @ quﬂrﬁ{]ﬁ?
age: 1
0004
- VEHCLE RO TNV, NO/DATE
ATG ASTA PACTIFIC INSURANCE FTE LTD SHD3IZ10A 91384335 17.07.2018
MAKE JOB N,
#08-16 78 SHENRTON WAY.CHARTIS BUILD HYTNDAT ‘m"ﬂBMH
SINGAPORE SG 079120
MOTIKI, (INMETER READTNG
CONTACT NO: /4193000 372725094 [-40 S
DATE (OF HEG IIATHKTEHH N
30,06, 2016 29.06.2018 11:50
. CHASSIS (0DR
Description : 3P 79.06.18 KMHT. R4 1 MGG 597
S/No Part No. gty Umit Price ®Disc Net
PART HEQUTSTTION
0001 04-01-0103-0594 740V MIRROR ASSY-HR VIEW 1 SR80, 50 20,00 TE4 ., 40
SUB=TOTALIL T84.40
JOB NATURE
0001 L PANFI. BEATTNG— FRT. 100.00 100,00
0002 23-5027 SPRAYPATNT ON AFFECTED ARKA 100.00 100.00
o003 17-01 CHECK Ald: 1.7GHTTNG 20,00 20.00
SUB-TOTAIL 220,00

ComfortDelGro Engineering Pre Lid

A member of COMIORDE | CaD ACCOUNT No.

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no recaipt shall be issued unless requested

INVOICE No

AMOUNT BANK/CHQ No.

91384335 1,074.M

CUSTOMER'S COPY



COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

GST REG. NO. M2-8921817-3

8010004

AIG ASTA PACIFIC TNSURANCE PTE LTD

#08-16 78 SHENTON WAY.CHARTIS BUTLD

STNGAPORE SG 079120

CONTACT NO: 64193000 3225094

ComfortDelGro Engineering Pte Lid
'.'\.'-_:rh.x!':-;:-:

(OMPANY REG. NO,: 199508045W
TAX INVOICE Pocar Y
VEHCTLE RO TRV, RO/DAYTE
SHD3Z10A 91384335 17.07.2018
MAKK JOB NOL
HY1UINDA T J0h1B81414
MOTET, (MMETER READTRG
F—40 R <<
DATE OF HEG DATE/TTHME TN
30.06.2016 29.06.2018 11:50
{(HASSTS (CODE
KMHT,H4 1 UMGH091 592
Items total 1,004, 40
Add GST @8 7.000 & 70,31
Tvoica amumt 1,074,711

KATHERINETAN 17.07.2018 09:51:06

Ropair b L C180/57/57
ir t : CLSD/5T/
ngﬁn?amr ﬁ&a;‘mm: /Cradit 30 days

ComfortDelGro Engineering Pre Lid
A membear of COMPORIDN I CAD

Head Office;
205 Braddell Road
Singapore 3T970]

Kindly note that no recaeipt shall ba issued unless reguestad
CUSTOMER'S COPY

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

8070004 91384335 | 1,074.71




Our Ref: CT18060881
comroert

| g

Date: 16 July 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 29/06/2018 @ 10:50 hrs

ALONG MOUNTBATTEN ROAD TWDS X JUNCTION OF
TNJONG KATONG

INVOLVING SDV 38D

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3210A (the "Taxi"). The Taxi was hired to BOH AH CHEW IC NO
$0075031Z a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.00 per day
{inclusive of GST),

Please be advised that the Taxl was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his chaoice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 5T5T1T Mainline +85 8555 1188 Facsimile +65 6453 3183



Enquire Vehicle Insurer

Vehicks No.  Incident Dsta/Tlme Search Status lnswranee Company Code
SDv3IaD 29 Jun 2018/ 10:50:00  Successful Al
Previous OK
Sho B

PEPE YN IE, Q0. SQAEN T ATHON NS AU Sta ey e rE LN | LN ILESE 10U 1MaE

Insurance LCNTI Y Mame

AlG ASEA PACIFIC INSURANCE PTE. LTD,

i



Merimen e-Claims Page 1 of 1

Express
CLAIM SUBFOLDER TRACKING B - ]
Case | Notified [Est Submitted | Ad) Assigned Adj Apt Adj Submitted | Ins Auth'ed [ Status
My, |05l 2018 33:';“5“ e 5$1,004.40 $51,004.40 | Prending for Survey
_Edn ey | Edit Adj Rpt | el MR B | cancel case |

Hain Reference

|CLAIM SUBFOLDER DETAILS /[Created by adjuster]

Insured: | Ang Bee Wah, 1D: 51622962H

[S:Tnant: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.:

-

19530367 1R

29/06/2018 10:00 - :59
{23 Manths and 30 Days From LTA Reg Date (Man Yr)] |

2100497441 (Comprehensive}

SHD3210A pate of Loss:

Policy/Cover
Mote No.:

TP / BBT47305415G

| Claim Type:
[vehicte Rag.
| No.

Policy Mo.
{Clairmant):

i
|D-1B0BBIIEMFSH

e

SDVIED

Excess:
| ComfortDelGro Englnoering Pte Ltd (Loyang) 59 Loyang Drive, S0896% Loyang - Tel: 6214 8300

AlG Asla Pacific Insurance Pte. Ltd, (Express} - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-3g]
BernardliQian, Ler@aig. com

| Repairer
Handling
Insurer:
Claimant’s
[Insurer:

M5 First Capltal Insurance Ltd (HQ) - Tel 62223311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .
13/07/2018]

ASSOCIATED MAIL RECEIVED
« AIG_5G [05/07/2018): No 01 GIA Report

[H.lndled by MOHD TAUFIKH BIN unnm]

| .. [Final Rpt due

Adpuster:

Wiew All I Compose Case Mail ]

ALL ASSOCIATED TASKS™

1-"l-'.-m'.ln.llj Search Tasks ] Create New Task | Complete |

. Due Date Priarity Typa Task Group Handlar
| Mo results.

Subject

Assigned By

Completed On Created On Done? |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ...

15/8/2018



Merimen e-Claims

Claim Documents

*SHD3210A (BB747305415G)
[SDV38D]
TP

COMFORT TRANSPORTATION PTE LTD

Jun 29 2018 10:00AM
[Ang Bee Wah]
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT EREAKDOWN)

|'ufnhlnle No: SDV38D (insd veh) Model: HYUNDAI 140 1.7 D CRDI (A)
SHD3210A (TP veh)
| Date of Accident: |29/06/2018

Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate it 1,320.81
Final Repair Cost - 1,245.00
Loss of Use -} 1.00 days at 350.00 per day
Rental {if any) - 1 days
LTA /| GIA Search Fee -
Others: 8
%
Final Settlement Sum (Global Sum) ' 8 1,245.00
Is Third Party Workshop GIA Registered? [X] YES [ 1 NO (Kindlyindicate
below)
A} For Non GlIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: ‘E‘.:ill_-jpphmbla: ¥ea/ No BOLA Scenario No:
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liabiiity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid & 1,245.00
21 o
3) %
4] -
9) g
JOANNE LEE KHANG MIN bl
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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LKK Auto Consultants Pte Ltd coreg na 1sseo71asr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/AIG1B0M12180/T1JA302

Date: 15/08/2018
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Pte. Ltd.  Policy Na: 2100457441
ﬁ:‘i_’"'“t Vehicle ¢\153210a Insured Vehicle No :  SDV38D
Date of Loss; 29/08/2018 MNature of Claim: TP Claim No: BB747305415G
DESCRIPTION & IDENTIFICATI F VEH
Reg No: SHD3z2104A
Make & Model: HYLUMNDAI 140, 1.7 D CRDi (A) Engine No. D4FDGLUB52931
Req. Date: 30/D6/2016 (Man. Year. 2018) Chassis No: KMHLB41UMGLO91592
Colour: Blue Odometar: 221515 km
Engine Capacity: 1685 cc
Market Valua/Mew Car Price: N/A
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R186
Front Lefl Side: Hankook 6 mm Rear Left Side: Hankook & mm
Fronl Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above valuas reprasent the ramaining e reads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %)
Parts 78440 784.40 0.00 0.00
Mizcellaneous ltems 0.00 0.00 0.00
Labour 450.00 220.00 230.00 51.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,234.40 1,004.40 230.00 18.63
+ GST 7.00/7.00% (S§) B6.41 70.31 16.10 18.63
Nett Amount (S§) 1,320.81 1,074.71 248.10 18.63
+ Loss of Use (1.0 x S$50.00/day) (S$) 50.00
+ Car Rental (1.0 x S$117.00/day) (S%) 117.00
+ Doc/Search Fee (S§) 7.48
Nett Liability (S%) 1,249.20
Global Sum Settlement (5§) 1,245.00
INSPECTION
Date of Assignment: 29/06/2018
Date Inspected: 29/08/2018 Inspected At ComforiDelGro Engineering Pte Lid
(Loyang)
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58 Loyang Drive
Singapore 50856%
Estimated Period of Repair: 1.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy lrene Bascao

NOTE: This report represents our findings al the fime and place of inspection stated herein. Such inspection has been carried ouwl fo the best of ouwr
knowledge and abiity bu! siy other Tability under any other circumnstances is hereby exprassly secinded,
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR MIRROR (RH) Broken 880.50FL *880.50 FL
F=Franchise part. L=ListitamDisc
Sub Total (55) 880.50 980.50
- List item Discount on L tems 20.00/20.00% (S5) 186.10 186.10
Total Parts (5%) 784.40 784.40
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellanecus items salected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING New 250,00 100.00
2  SPRAY PAINTING CHARGE New 150,00 100.00
3 WIRING CHARGE New 50.00 20.00
Gross Labour Cost (S5) 450.00 220.00

[ Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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