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ZOMFORIDELGRO A’{ (/l
ENGINEERING

Team: ARC Repair TP{CLS0)1

ComfortDelGroa Enginsering Pte Ltd

W N e

DatalemETHiQ:bﬁléﬁfh:GQ:11
JOB CARD :=ales Order:

~ Page : 1

JonND: 305181184
MILEAGE _

STOMER REGN NOro8656U
i COMFORT TRANSPORTATION PTE LTD R T
3TOMER NO 7010045 TOYOTA |~ L P—
383 SIN MING DRIVE o :
Singapore SINGAPORE 575717 PRIUS HYBRID(G4)28. 06, 2018 16:20
65508755
- 1A i ¥R OF ! TARGET DATE
5 WY 07.2017
CHAZSIS COMPLETION DATE TIME:
soiaEe. . Fkearu103561417)
JOB DESCRIFTION
Accident Date: 28.06.2018
N‘URE: 3F 28.06.18
8/NC LABOR CODE DESCRIETION
SCKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATLIRE
T
mwledgament Siip Ex|t Pass
Ir..' N ‘ehicle No.;
Cho SHCBE 561 LIMIS SHCBE56U
of Serice Advisor Signature/Date Hams of Service Advisor Date
returned o Service Receplion upen collection To b kapt by Secunty Guand




* COMFORTDELGRO ENGINEERING PTE LTD fbhtl f 16~ CP l| )

REPAIR ESTIMATE 29/6/2018
VEHICLE NO : SHC 8656U 'y
MAKE LK -
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
LAMP ASSY, FOG, LH s 920.00 ¥~
FRONT BUMPER COVER $ 499.90 | L/
FRONT BUMPER SIDE RETAINER 5 77.00 | =
BRACKET, FRONT BUMPER SIDE, LH $ 77.00 Xy
BRACKET, FRONT BUMPER MOUNTING $ 29.60 [ -
UNIT ASSY, HEADLAMP, LH (LED) $ 3,413.40
HEAD LAMP PANEL (LH) $ 213.50 [{70
BRACKET, HEADLAMP MOUNTING, LH $ 25.50 [y* -
FRONT WHEEL HUB CAP $ 175.80 |~
L AP
SUB TOTAL $ 5431.70
LESS 25% $ 1,357.93
DISCOUNTED TOTAL 171.5¢ | s 4,073.78
LABOUR CHARGE
Panel Beating g 560.00 |-
Spray Painting Charge $ 500.00 |-
Wiring Charge s 50:00] -
Tuff Kote 5 50:00.
FRT Wheel Alignment $ 120:00 60
TOTAL LABOUR ] 1,280.00
ESTIMATE TOTAL 5 5,353.78
PR
Auto Consultanis hence nolify
I\ LEY ﬁsﬁmmf of the fgliowing:
_ « T resurvey Delos ohedspmy painfing
I,l ¥ |J: !
I -. £ II ! { 'I| I 1
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORIDELGRO

—
ENGINEERING
VEHICLE . SHC8656U TYPEOFCLAM : TP
MODEL - TOYOTAPRIUS SURVEY BY LKK-NAZ
JOBNO : 305181184 DATE : 03/07/18

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

| ~ ESTIMATE
SINo DESCRIPTION arty $ REMARKS
1 FRTFENDER LH 1 033.40 o~ Destew
1 FRT FENDER HYBRID LH 1 8650 o~ WwT

* Last Entry *




COMFORIDELGRO
ENGINEERING

Our Job Ref Ne : 305181184
T ComfanDeiGro Engineanng Fie Lid

Date 04/07/18 58 Loyang Drive Singaporn 508983
— : Fan: 6545 6166

FINALIZATION FORM

To. | LKK Fax:
Attn NAZ
\ehicle Reg No. SHCBE56U Date of Accident : 28-Jun-18

The survey and aslimates of the repairs of the above-mentioned vehicle are as lollows:-

1 The rexpair job shall bill to: AlG ASIA - SLZ352TZ

2. The finalized amount shall be:

{a)  Spare Parts after List discount $3,880.26
{b)  Labour Charges §880.00
Total for Part-By-Part Repair Cost $4,769.26

fc.)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost

k5 Estimated normal period for repairs: 3 working days.
4. Wae shall treat the above amount as Comect and Confirmed if there is no reply from you
within 7 working days
5. Thank you for your assistance. We confirm the estimates and
finalized amount
ar L
AW )
Signature : Signature |
Name : LIMTS Name NAZ
Tel : 62148398 Date (1] (5
Fax 65468156
For ial nl
Document
ltem Amaount Attached | Sonfirm By Remarks
(Signaturs)
Yes or No
1. Rental Rale PiDay YES
2. Loss of Incoma Paid NO
3. Survey Fees e ———
4. LTA Search Fee 57.49
5. Medical Fees {on behall
of driver, if appliceble)
6 Overrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 03.07.2018

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS | COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
635508755

JOB / PARTS DESCRIPTION

Time: 18:16:42

Page: 1
JOB NO o 305181184
REGN NO 1 SHCSASAU
MILEAGE T DOOOOCO000
MAKE o TOYOTA
MODEL ¢ PRIUS HYBRID{G4)
DATE OF REGN : D05,07.2017
DATETIME IN ¢ 28.06.2018 16:20
ACCIDENT DATE o 2B.06.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

00071 04-01-0302-2292-G FRONT BUMPER
0002 04-01-0302-0574-A  FRONT FENDER LH**

0003 04-01-0302-2815-G HEADI AMPLH 1

0004 04-01-0302-2871-G  FRT BUMPER. RETAINER LH

0005 (04-01-0302-2207-G  FRT FENDER (HYBRID) LH**

0006 03-01-0302-2057-G  FRT WHEEL CAP LH

JOB NATURE

0000 L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA
0002 17-01 CHECK ALL LIGHTING

0003 L WHEEL ALIGNMENT

409.90 2500 37492
03310 25.00 69982
341340 2500 2.560.05
T77.00 25.00 57.75
86.50 2500 6487

175.80 25.00 131.85

SUB-TOTAL : 3,889.26

400.00
400.00
20,00
60.00

SUB-TOTAL ; 88000



COMFORTDELGRO ENGINEERING PTE LTD

Date: 03.07.2018

Time: 18:16:42
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 05181184
CUSTOMER: 7010045 REGN NO SHCRA56U
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE OO0
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 573717 MODEL ¢ PRIUS HYBRID{C
65508755 DATE OF REGN + 05.072017
DATETIME IN ¢ JR.062018 16:20
ACCIDENT DATE : 2R062018
JOB /| PARTS DESCRIPTION OTY IND UNIT-PRICE DISC% AMOUNT
; TOTAL 4,768 .26
AL ts
= g AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



Vic (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 3 September, 2018 11:12 AM

To: Vic (LKKAuUto)

Ce: Admin A

Subject: Re: Your Ref TD618/SHC8656U/CL(st) ACCIDENT INVOLVING VEHICLES SLZ 35272
AND SHC 8656U ON 28/06/2018 LKK REF CC3/AIG18012176/Nha3

Attachments: img-903111415-0001.pdf

Without Prejudice
Dear Sir/Madam

strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
56,050.00 for property damage only. Please note that the contents of this document apply to vehicle damages only.
It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention. Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 5214 B354 | Fax: 6214 1843

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Monday, 3 September 2018 10:32 AM

To: Cecilia Lee Peng Geok

Ce: Admin A; Vie (LKKAuto)

Subject: RE: Your Ref: TO618/SHC8656U/CL(st)_ACCIDENT INVOLVING VEHICLES SLZ 3527Z AND SHC 8656U ON
28/06/2018 LKK REF CC3/A1G18012176/Nha3

Without Prejudice
Dear Cecilia,
We refer further to our below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we offer of
global sum $6,050.00 (all in) to settle your client’s claim.

if agreeable, kindly chap and sign the attached DV and forward back a copy to us for payment processing.

Thank you.

"Please note thot our above offer ond any settlement arising from the above offer are made on o without prefudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
showld also not be disclosed in any other related matter(s) in respect of the occident. Our offer made in respect of this present
matter is made solely to resolve this matter only, No reference shall be made to this offer or any settlement arising fram this offer
in any other reloted matters.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-20606 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

¥y ISR Ol
SR RAR T Soua the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distibution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the

sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you.

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com)|

Sent: Friday, 24 August, 2018 10:42 AM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Re: Your Ref: T0618/SHC8656U/CL(st)_ACCIDENT INVOLVING VEHICLES SLZ 3527Z AND SHC 8656U ON
28/06/2018 LKK REF CC3/AIG18012176/Nha3

Importance: High

Without Prejudice

Dear Sir/Madam

Please look into the matter and revert with your offer soon.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Wednesday, 1 August 2018 3:54 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Re: Your Ref: TO618/SHC8656U/CL(st)_ACCIDENT INVOLVING VEHICLES SLZ 3527Z AND SHC B656U ON
28/06/2018 LKK REF CC3/AIG18012176/Nha3

Without Prejudice

Dear Sir/Madam

Attached video footage refutes your insured's statement, the taxi was going straight at the material time, Please
note that the video footage is solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose, provide or make avallable the video footage in whole or in part, to any third

party.

Thank you.



Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 1 August 2018 3:36 PM

To: Cecilia Lee Peng Geok

Ce: Admin A; Vic (LKKAuto)

Subject: Your Ref: TD618/SHC8656U/CL(st)_ACCIDENT INVOLVING VEHICLES 5LZ 35272 AND SHC B656U ON
28/06/2018 LKK REF CC3/AIG18012176/Nha3

Your Ref: TD618/SHCB656U/CL(st) “WITHOUT PREJUDICE”
Dear Cecilia,

ACCIDENT INVOLVING VEHICLES SLZ 3527Z AND SHC 8656U ON 28/06/2018

We refer to the above matter.

Please be informed that liability is not yet clear. There is no conclusive evidence yet to substantiate either
party's version. Below is a copy of our insured's accident statement for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our
Ol we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal
assistance until you heard further from us.

As such, we would like to request for the video footage/ evidence your client for our further action.

( [ 42512351]

VAR B= SHC B6SEU
[ I g

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| was driving along Marina View and was about o changing lane from 2nd lane o 18t after check
15t lane was clear. Suddenly behind the taxi also changing lane and hil to my right side.

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ et
1K = Save the Earth: Print only when necessary-

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viotation of law. If you believe that you received this e-mail in eror, please do not
read this e-mall or any attached items. Please delele the e-mail and all attachments, including any copies thereof, and Inform the
sender that you have deleted the a-mail, all attachmenis and any copies thereof. Thank you.



N COMFORIDELCRO

Our Ref - T 0618 / SHC8656U /CL(st) ENGINEERING
Your Ref,
Date . 16-Jul-18

CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor /
CHARTIS Buliding Singapare 508969 _
78 Shenton Way oy
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHCB8656U YOUR INSURED SLZ3527Z
AND OTHER ON 28.06.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHCB8656U which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLZ35272
we are submitting these claim for your consideration on behalf of the claimants.

TAXT OWNER’'S CLAIM
1 Costof Repair $ 510311
2 f days Loss of Rental @ § 125.40 perday $ 752.40
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIAJLTA Search Fees 7.49
5 GIA /[ Police Report Fees ] -
€& Towing / Medical / Transporation 5 =
SubTotal: § 5863.00
HIRER'S CLAIM
7 6  daysLossoflncome@ $ 80.00 perdays 5 480.00

Total Claims : & 6,343.00

We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of SL7352772
¢)  GIA/ Police report/s of : ~ SHCE656U
d) Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scena { ) Cerificate of Insurance
() Witness stalement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
s00n a8s possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 B354 Fax: 8214 1843 Email : cecilialee@sparkearcare.com

This is a computer generated letter. No signature is required.
)

COMFORIDELCRO .
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- W Consultonrs
M A B2 B Pre L
S1UREAVE L 200-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (165) 62561561 FAN Wi6E) 62564015

12 JULY 2018

WANG DANYING By Post & By Email
99 ROBERTSON QUAY

#27-11

SINGAPORE 238258

Dear SirlMadam,

OUR REF : CC3/AIG18012176/Nha3

YOUR REF :SLZ 35272

ACCIDENT INVOLVING SLZ 3527Z AND SHC 8656U ALONG MARINA VIEW ON
28.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHC 8656U against your motor insurance policy.

Based on the accident report and accident scenaric and pursuant to the above said
accident wherein you andfor your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable seitlement with third party claimant.
Unless proven otherwise,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if _not
provided at AlG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
» Driver's driving license or foreign driving license (if any)



B 74 74

-- o Consuiania
et BB B Bra [id

S1LUHEAVE 1, #0025 PAYA UL INDUSTRIAL PARK, SINGAPORE J08933 TEL @ (1105) 62563561 FAN : (5] HELTERT I

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the invelved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

| |
Vig Alpeh
CFSE Handler
DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

R AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

anakakayingi@amail.com
(Email)




Vic (LKKAuto)

From: Vie (LKKAuta)

Sent; Thursday, 12 July, 2018 2:43 PM

To: anakakaying®@gmall.com

Cc; Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLZ 35277 ACCIDENT INVOLVING 517 35277 AND SHC 8656U ALONG
MARINA VIEW ON 28.06.2018

!’ l‘[‘l’ ! Auto

- o o Corsuttarts
B i8 BRA B Bre i

S UBTAVE 1A01-23 PAYA UBLINDD STRIAL PARK, SINGAPORE JU8933 TEL @ (0651 62503300 FAN (065 62564315

12 JULY 2018

WANG DANYING By Post & By Email
99 ROBERTSON QUAY

#27-11

SINGAPORE 238258

Dear Sir/Madam,

OUR REF : CC3/AIG18012176/Nha3
YOUR REF :5LZ 35272
ACCIDENT INVOLVING 5LZ 35277 AND SHC B656U ALONG MARINA VIEW ON 28.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHC B656U against your
motor insurance policy.

Based on the accident report and accident scenario and pursuant to the above said accident wherein you and/or your
authorized driver had amongst other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party claimant.
Unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 10 days from the date of this letter if not provided at AlG’s reporting centre. The list below is not all inclusive
and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
= Driver's driving license or foreign driving license (if any)

* Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

= \Video footage of accident (if any)



s Statement and/or police report from independent witness{es) (if any)
= If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest{s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
cansent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenoe 1, #02-25 | S(408033)

F L/er -

- =

SLERER SN Suve bhe Earth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintendad recipient is prohibited, and may be a violation of law. If you belisve thal you received this e<mall in ermor, please do nol
read this e-mail or any aliached ilems. Flease delete the e-mail and all attachments, including any copies thareaf, and inform the
sander thal you have deleled the e-mail, all attachmenls and any copies thereaf. Thank you



CDG.VARS.V LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHCBG56U , SLZ3527Z ON 28-Jun-18 14:25
ALONG CENTRAL BOULEVARD TWDS UPP. CROSS ST.
1/ We KWA CHOON ENG (Hirer) NRIC No.: S21538738D
and/or (Relief) NRIC No.:

Taxi Number SHCBB56LU
hereby authorise ComfortDelGro Engineering Pte Lid{(CDGE):

1. To submit my/our cialms for damages, costs and expense, including loss of income, loss of rental,
medical fes and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party [(except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment (claim procesds) in respect of the Claim against third party and payment by chegue

shall be forward directly to COGE in accordance with CDGE's Instruction and made In favour of
*ComfortDelGro Engineering Pte Ltd".

Drate 28-Jun-2018

Marme of Hirer KWaA CHOON ENG

Hirer NRIC S2538738D Signature |

Adidress 339 BUKIT BATOK STREET 34 #07-306
650339

Contact No. 91152413

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VAR... 28/06/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$6.,050.00(Global Sum — all in) for vehicle no, SHC 8656U that was damaged pursuant to the
accident which occurred on 28/06/2018 (date) along MARINA VIEW (location) involving vehicle
no/s SLZ 35277.<This is pursuant to the inspection conducted on 02/07/2018 " (date) at “the

workshop™,

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHC 8656U make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of autherity given hy “the third party claimant”.

Well further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
alter the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
8656U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

e SEp rd your cheque made puyable toi-
. mmﬂgﬂ[} ENGINEERING PTE LTD
“The contents of this document apply |0 !rrenicre damages
only. All personal injuries and damages ans:ng‘iharefrnm are
excluded from the ambit and applicalion of this document.

Dated this

CLAIMS D

/ COMFORTDELGRO
( [ 205 BR
\\M ek SINGAP

Signed by ppeinted surveyor Signed by “the yorkshop" (with<irop)

kE 57970




'COMFORIDELGRO
ENGINEERING

I COMFORIDELGRO

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Ple Lid
A mamber of COMPORIDED

B
IJ.

Head Office:
205 Braddell Road

Singapore 57970

Kindly note that no receipt shall ba issued uniess requesied

CUSTOMER'S COPY

ComfortDelGro Engineering Pie Ltd

Weriahiopa

TAX INVOICE

ACCOUNT No.

INVOICE No.

AMOUNT

BANK/CHQ No.




COMFORIDELGRO
ENGINEERING

i [ COMIORTDELGRO

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Pte Lid
A mambar of COMPORIDELCAD

Head Office:
205 Braddell Rond
Singapore 379701

Kindly note that no receipl-shall be issued unless requested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT Ne.

ComfortDelGra Engineering Pte Ltd

Workshao

INVOICE No.

AMOUNT

BANK/CHQ No.




Our Ref: CT18080865

Lomiort

| g

Date: 13 July 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 28/06/2018 @ 14:25hrs

ALONG CENTRAL BOULEVARD TWDS UPP. CROSS 5T
INVOLVING SLZ35277

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHCB656U (the "Taxi"). The Taxi was hired to KWA CHOON ENG IC NO
S$2538738D a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish lo confirm that the aforesaid hirer-operator had obtained our permission lo
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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RIPGAMA Inzuranrs Particilars Fomnine Ay Anents Delsil

Enquire Vehicle Insurer

Vehicls Moo Incldent DatedTlime Caareh Stalu Inwirance Company Codlm Insurance Cotnpany Mot
SLE3SZTE 28 Jun 20187 142500 Stccessiul A4 ANGASIA PACIFIC IMNSURANCE PTE LTD,
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING B -
| Case hotified [Est Submitted  [ad) Assigned Agj Rt Ad) Suomitted Irs Auth'ed Status
' o |05 Jul 2008 0 2010 5$4,769.27  $$4,769.27 ot R
| Ecl'rRugI | E:I:Ad}nutl Exdit Estimates Wiew Rpt c It-nel

Reference

| [Created by adjuster]

[CLATM SUBFOLDER DETAILS
Insyred:
Main
Clabmant:

venicle Re3. | scass6U
o ] k]

| WANG DANYING, 1D: SB4649908, Tel: +6584460129
|
|mmﬂmﬂm‘rﬂﬂﬂﬁ PTELTD, Co. Reg. No.: 1993038218

28/06/2018 14:00 - 59
[11 Months and 23 Days From LTA Reg Date [Man ¥r)] |

1800044046 {Comprehensive)

Date of Loss:

Palicy/Cover
Note No.:

| Policy Na.
{Claimant}:

Claim Type: | TP / BOOG63362985G

Veéhicle Reg. I

SLZIS2TL D-1808B936MFSH

o Excessi
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508962 Loyang - Telt 6214 B300

AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao, Lee@aig.com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Mazril 8in Abduliah] .. [Final Rpt due
13/07/2018] )

ASSOCIATED MAIL RECEIVED

Claimants
Insurer:

Adjuster:

View All Compese Case Mall I ]
There are no madl for this case. I

View Al irsm Tasks | Croate New Task | Complete ||
Assigned By Completed On Created On ~ Done?

I ALL ASSOCIATED TASKS™
Priority  Type

Due Date
| No resuits.

|

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/9/2018



Menmen e-Claims

Claim Documents

*SHCB656U (BD0O63362985G)
[S5LZ3527%]

COMFORT TRANSPORTATION PTE LTD
Jun 28 2018 2:00PM
[WANG DANYING]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Upload Documants | Upload Photos | Compose New Letter | Upload video |  Upload audio | View [View in Browser
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B |D9/07/18 17:56 | General View 0| t=mdrs | &
& |09/07/18 1756 | General View 0 | oadies |
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Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST -
There arz no document checklists configured.

neset | seve | erine |

Remarks - LKK Auto Consultants Ltd {HQ)

Show Remarks To: [ Handling Insurer
Npte! R@marcs are provate ualees you show it (o otber parnes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/9/2018



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|Vahlnla No: SLZ3527Z (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHCB8656U (TP veh) CVT (A)
]Dalu of Accident: |28/06/2018
Global Sum Settlement | : | [X] Yes | [ 1 No
Repair Estimate 5 6.546. 76
Final Repair Cosl -] 6,050.00
Loss of Use 8 5.50 days at 350,00 per day
Rental {if any) 8 550 days
LTA { GIA Search Fes -
Others; -
-
Final Setflement Sum (Global Sum) -] 6,050.00
Is Third Party Workshop GIA Registered? [ X ] YES [ ] NO {Kindly indicate
below)
A) For Non GIA Registerad Workshop: Agreed Liability (%)
B) For GIA Registerad Workshop: BGNI.}t Applicable: ¥es/ No  BOLA Scenario MNo:
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability fo be filted only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComforiDelGro Engineering Pte Lid - 8,050.00
2) :§
3) -1
4) %
5) 8
12 Sep
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8SVCdocé&fuseaction=dsp_doclt... 12/9/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno1ssso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG1B01217T6/NHA3Q2Z

Date: 12/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1800044046
Fimimant Vehicle stcasseu Insured Vehicle No: SLZ3527Z
Date of Loss: 28/06/2018 Nature of Claim: TP Claim No: 800633629856
IPTION & | Ti | |
Reg No: SHC8656U
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRS056359
Reg. Date: 05/07/2017 (Man. Year: 2017) Chassis No. JTDKB3FU103561417
Colour: Blue Odometer: 140160 km
Engine Capacity: 1788 cc
Market Value/New Car Price: N/A
Sum Insured (55):; Market Valua/New Car Price
ION OF I A |
General Condition; Sleering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: West Lake 6 mm Rear Left Side: West Lake & mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The asbove valuas represen! the remaining fyre treads depth
COST OF CLAIMS _ Repaire’s  Adjusters  Difference Diff %
Paris 4683847 3,889.27 949.20 19.62
Miscellaneous Items 0.00 0.00 D.00
Labour 1.280.00 880.00 400.00 3125
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,118.47 4,769.27 1,349.20 22.05
+ GST 7.00/7.00% (S$) 428.29 333.85 94.44 2205
Nett Amount (S§) 6,546.76 5,103.12 1,443.64 22.05
+ Loss of Use (5.5 x $550.00/day) (55) 275.00
+ Car Rental (5.5 x $$125.40/day) (5%) 688.70
+ Doc/Search Fee (S§) 7.49
Nett Liability (S$) 6,075.31
Global Sum Settlement (55) 6,050.00
INSPECTION
Date of Assignment: 02/0772018
Date Inspected: 02/07/2018 Inspected Al ComfortDelGro Engineering Pte Lid
(Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/9/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508969
Estimaled Period of Repair: 3.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: VIC ALPEH

MNOTE: This report represents our findings af the fime and place of inspection steted herein, Such inspection hag been carmed out fo the bas! of our
knowladge and abifity but any othar labilily under any other circumsiancas is hereby exprassly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/9/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartMeo. Particulars Condition Repairer's Amount
1 1 *LAMP ASSY FOG,LH Serviceable 920.00FL *-FL
2 1 *FRONT BUMPER COVER Broken 490,90 FL *499 90 FL
3 1 *FRONT BUMPER SIDE RETAINER Cracked T7T.00FL *TT.00FL
4 1 *BRACKET ,FRONT BUMPER SIDE ,LH Serviceable 7T.00FL “FL
5 1 *‘BRACKET FRONT BUMPER MOUNTING Serviceable 29.60FL *-FL
& 1 *UNIT ASSY HEADLAMP ,LH (LED) Cracked 341340FL *341340FL
7001 *HEAD LAMP PANEL{LH) Serviceable 213.50FL *-FL
g 1 *BRACKET ,HEADLAMP MOUNTING ,LH Serviceable 25.50FL *-FL
8 1 “FRONT WHEEL HUB CAP Scratched 175.80FL *175.80FL
10 1 “FRT FENDER LH Cented 933.10FL *833.10FL
11 *FRT FENDER HYBRID LH Necessary BB.50FL *B6.50FL
F=Franchise part. L=ListitemDisc.
Sub Total (S§)  6,451.30 5,185.70
- List Item Discount on L ltems 25.00/25.00% (5%) 1,612.83 1,206.43
Total Parts (58) 4,838.47 3,889.27
Repor was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellancous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 560.00 400.00
2 SPRAY PAINTING CHARGE New 500.00 400.00
3 WIRING CHARGE Naw 50.00 20.00
4 TUFF KOTE Mew 50,00 0.00
5 FRT WHEEL ALIGNMENT MNew 120.00 60.00

Gross Labour Cost (55) 1,280.00 880.00

Report was unsubmitted during this prini-out,
< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/9/2018



