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ESTIMATE TO REPAIR TOYOTA ALITS -SKKS320E
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Reg Mo, 201620438M

MKM CAR LEASING PTE LTD

front LH fender

front LH fender inner shield
front LH side skirt

front LH door protector

front LH door protector chrome
front LH absorber

front LH knuckle arm

front LH knuckle bearing

less 25%

front LH sport rim

remove & refix undercarriage
alignment
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wiring

spray painting

labour charges
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front LH fender

front LH fender inner shield
front LH side skirt

front LH door protector

front LH door protector chrome
front LH absorber
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front LH knuckle bearing

less 25%

front LH sport rim
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Work Order: R026223

VIN: SKK5320E
Year: 08
Date 9.7.18 14:14

Factory Japan 2017.0.1 : Toyota : Corolla / Sprinter : E140 Series : NZE141

Front : Left Front : Right
. Actual | Before | Specified Range | | Actual | Before | Specified Range |
7 2n4 | 27 | 1°2000°10° | Camber |_-0%02 j 1°20° 0°10°
| 4%ag’ 4°48° | 2°15'3%45° | Caster ERE 5°13° 2°15' 3°45'
o2 | 029 | 006006 Toe 005 | 006 | 006 006
12°22 | 12°24° | 10°40" 12°10° l SAl u_'*g::_s__ 10°28' | 10°40" 12°10°
9°20' 12°20° | included Angle | o et0 1220
Turning Angle Diff. | | j
Front
| Actual | Before | Specified Range |
Cross Camber -2*13 -2°15' -
Cross Caster -0°25" __—{]'25 [ |
Cross SAl " _1“54' 1°56'
Total Toe ~ 0°34 | 0°35 | 0°11'0°171°
Cross Turmn Diff. | N
Rear'Lﬂf‘t Rear : Right
| Actual | Before | Specified Range | . Actual | Before [Speclf' ed Range j
[ -1 | 215 0°45" | Camber [ o5 | | Z15 .08
| 018" | 018 | 0%00'0°11" | Toe | , | 0°00" 0°11'
Rear
| Actual | Before | Specified Range |
Cross Camber | -0°04' | -0°05" | -
Total Toe | 023 | 0°23 | 000" 0°22° ;
Thrust Angle . 0°04" | 004" | ;
Axle Offset Omm | Omm

WWindgn 14,1 B1A62 Invesnesieal 20970 8 B4z
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> Wnrlg Order: R049045

Liten_ﬁe: SKK5320E
Year: ' o8
Date 11.7.18 11:47

Factory Japan 2017.0.1 Copyright (¢} 2016 Hunter Engineering : Toyota : Corolla | Sprinter : E140 Series : NZE141

Front : Left Front : Right
Actual Before Specified Range Actual Before Specified Range
-1720° 0710° Camber -1°20" 0510
2°156"' 345’ Caster 2°415" 3°45"
-0°22° -0°06" 0°06' Toe -0°0&6' 0°06"
13742 13719’ 10°40° 12°10° SAl 12°38' 12930 10°40" 12°10°
12°30° 12730 9°20" 12°20° Included Angle 920" 12°20'
Turning Angle Diff.
Front
Actual Before Specified Range
Cross Camber -0v42" 0°25°
Cross Caster -0°086" -0°06°
Cross SA| 1°05" 0748°
Total Toe -0°22 -0°11" 0°11°
Cross Turn Diff.
Rear : Left Rear : Right
Actual Before Specified Range Actual Before Specified Range
-2°15° -D°45° Cambear -2*15° -0"45"
o*20° g=20" 0°00" 0°11° Toe 0°00" 0°11°
Rear
Actual Before Specified Range
Cross Camber 016" 0°26'
Total Toe orzr g2rT 0*00* 0°22"
Thrust Angle 0*06" o°o7
Axle Offsot Omm Omm

WhrdAlgn 11 1 BESY sdmrrarbiarnat 2097 0 1 8



LONPAC INSURANCE BHD(898FC5635C)
300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel No.62507388 Fax No.62962706
To : Ms Nivitha Date : 3/712018
Company : LKK Auto Consultants Pte Ltd Fax No : 62564315
From. : Gerald No.of pages
Our Ref : 18/18/18/VP05/020727
Your Ref : WITHOUT PREJUDICE
SAVE AS TO COSTS

If copies are not well received, please call us immediately

ACCIDENT INVOLVING SKKS5320E & SJQ5561G ON 1.7.2018

We refer to our email of 3 June 2018.
We enclose a copy of the third party ‘s email requesting for a pre-repair survey.

Kindly proceed to conduct a survey accordingly and assess liability before negotiating a direct
settlement as our insured is also claiming against the third party.

As the accident was captured by the car camera in the third party vehicle, please proceed to obtain
the video footage for us to view.

Yours faithfully

03072018 (¥ 2u;f3m

(\(\/ &al vihy ot i

Gerald Poh
Senior Executive (Claims)
Email : mt_claim@lonpac.com

300 Beach Road #17-04/07 The Concourse 199555
Tel: (65) 6250 7388 Fax: (65) 6296 3767



GERALD POH WEE BIN

==
From: Hui Yang Mater [hui_yang_motor@hotmail.com)
Sent Tuesday, 3 July, 2018 1:33 PM
To: MT_Claim_SG
Subject: TP Claim for SKK5320E against SJ05561G / DOA: 01/07/2018
Attachments: SKM_C28718070313340 paf
Importance: High
Hi,

Please refer to attached and let us know when can we arrange our client's vehicle to be in the workshop for
survey.

Kindly acknowledge receipt of this email.

Thank you & Reeards,
Bel
Hp:90473466



Mei Kwan (LKKAuto)

From:
Sent:
To:

Ce:
Subject:

Attachments:

Follow Up Flag:
Flag Status:

Categories:

Dear Mei Kwan,

GERALD POH WEE BIN <geraldpoh@lonpac.com=

Thursday, 12 July, 2018 12:33 PM

hei Kwan (LKEEKAuto)

MT_Claim_5G

RE: TP Claim for SKK5320F against S1Q5561G / DOA: 01/07/2018 *** LKK REF.
CC4/LPC18012165/Kfa3

12072018123049 pdf

Follow up
Completed

HME

Attached copy of insured’s GIA report for your attention.

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Thursday, 12 July, 2018 12:15 FM

To: GERALD POH WEE BIN; Poh Kin (LKKAULD)

Cc: MT_Claim_SG: Hui Yang Motor; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: TP Claim for SKK5320E against 5)Q5561G / DOA: 01/07/2018 *** LKK REF: CC4/LPC18012165/Kfa3

WITHOUT PREJUDICE

LPCref: 18/18/18/VP05/020727
LKK REF: CC4/LPC18012165/Kfa3

Dear Sir / Madam,

We refer to the above matter.

Enclosed revert of vehicle: SKK 5320E

We have not authorized repairs.

Enclosed for your perusal is:

= TP estimated cost of repair
« Preliminary advice
« Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured'’s GIA report for our necessary action.

1



Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Hui Yang Motor [mailto:hui yvang motor@hotmail,.com]
Sent: Thursday, 5 July, 2018 2:14 PM

To: GERALD POH WEE BIN

Ce: MT_Claim_5G

Subject: Re; TP Claim for SKK5320E against SJQ5561G / DOA: 01/07/2018
Importance: High

Hi Gerald

Please refer to attached video.

51055616 had reverse his car and hit onto SKK5320E.

Thank you & Regards,
Bel

Hp: 90473466

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, July 3, 2018 2:22 PM

To: Hui Yang Motor

Cec: MT_Claim_5G

Subject: RE: TP Claim for SKK5320E against $JQ5561G / DOA: 01/07/2018

WITHOUT PREJUDICE

Our Ref : 18/18/18/VP05/020727



Poh Kin (LKKAuto)

From: Hui Yang Motor <hui_yang_motor@hotmail.com>

Sent: Thursday, 20 December 2018 12:19 PM

To: Poh Kin (LKKAuUto)

Subject; Re: TP Claim for SKK5320E against SJQ5561G / DOA: 01/07/18
Dear Poh Kin,

Offer Accepted.!

Kindly forwards us the DV for acknowledgement Asap.

Thank you & Regards,
Marcus Loh
6451 5752

From: Poh Kin [LKKAuto) <pohkin@lkkauto.com>

Sent: Thursday, December 20, 2018 12:13 PM

To: Hui Yang Motor

Subject: RE: TP Claim for SKK5320E against SJQ5561G / DOA: 01/07/18

WITHOUT PREJUDICE
SAVE AS TO COSTS

Qur Ref; CC4/LPC18012165/Kfa3
Your Ref: SKK 5320EF

Dear Bel,
We refer to the above matter,

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from Principal to offer settlement as below:

1. Cost of Repair (w/gst) SS 1,819.00

2. Loss of Use (560.00 x 4days) SS  240.00

3. GlIA search fee 5 2.00
§S 2,061.00

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

#

From: Poh Kin (LKKAuto)

Sent: Thursday, 20 December 2018 12:13 PM

To: 'Hui Yang Motor’

Subject: RE: TP Claim for SKK5320E against S)Q5561G / DOA: 01/07/18
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Qur Ref: CC4/LPC18012 165/Kfa3
Your Ref: SKK 5320E

Dear Bel,
We refer to the above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from Principal to offer settlement as below:

1. Cost of Repair (w/gst) s$ 1,819.00
2. Loss of Use ($60.00 x 4days) SS  240.00
3. GIA search fee ss 2.00

SS$_ 2,061.00

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email; pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
¥ RIrs

- ey -

SSR2% EWT Spve the Larthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 20 December 2018 9:29 AM

To: Poh Kin (LKKAuto)

Cc; MT_Claim_5G

Subject: RE: SEEK MAMNDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. 51Q

GE61G(0I) AND SKK 5320E (TP) ON 01-07-2018; LKK ref : CCA/LPC18012165/Kfa3;
Lonpac ref: 18/18/18/VP05/020727

Dear Poh Kin

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

I.’

The all ¢ New | lonpac.com.sg

From: Foh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]

Sent: Tuesday, 18 December, 2018 7:46 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A

Subject: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, 5]Q 5561G(01) AND SKk 5320E
(TP) ON 01-07-2018; LKK ref : CC4/LPC18012165/Kfa3; Lonpac ref. 18/18/18/VP05/020727

Importance: High

Our Ref: CC4/LPC18012165/Kfa3
Your Ref: 18/18/18/vP05/020727

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING SJQ 5561G (Ol) AND SKK 5320E (TP) ALONG LENGKOK BAHRU ON
01/07/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into third party vehicle while reversing along the
said road as per TP video footage. Liability is down against our Insured.

Summary to offer to third party repairer, Hui Yang Motor Pte Ltd is as follows: -

Claimed Amount Revised Amount

1. Cost of Repair (w/GST) S 4,650.69 (54,346.44 + 7%) $ 1,819.00(51,700.00 + 7%)

2. Loss of Use S 320.00 ($80.00 x 4 days) S 240.00 ($60.00 x 4 days)

1



Poh Kin (LKKAuto)

From: Poh Kin (LKKAUto)

Sent: Tuesday, 18 December 2018 7:46 PM

To: GERALD POH WEE BIM

Cc MT Claim_S5G; Admin A

Subject: SEEK MAMNDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. 5)Q

5561G(0l) AND SKK 5320E (TP) ON 01-07-2018; LKK ref : CC4/LPC18012165/Kfa3;
Lonpac ref: 18/18/18/VP05/020727

Attachments: LKK Adjustment report.pdf; LKK Inspection report.pdf; LKK RESURVEY PHOTO. pdf;
LKK RESURVEY PHOTO-AFTER REPAIR.pdf; LKK SURVEY PHOTO.pdf, TP LOD_SKK
5320E.pdf

Importance: High

Our Ref: CC4/LPC18012165/Kfa3
Your Ref: 18/18/18/VvP05/020727

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING $JQ 5561G (O1) AND SKK 5320E (TP) ALONG LENGKOK BAHRU ON
01/07/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into third party vehicle while reversing along the
said road as per TP video footage. Liability is down against our Insured.

Summary to offer to third party repairer, Hui Yang Motor Pte Ltd is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) S 4,650.69 (54,346.44 + 7%) S5 1,819.00(51,700.00 + 7%)
2. Loss of Use S 320.00 (580.00 x 4 days) S 240.00 ($60.00 x 4 days)
3. GlA search fee S 2.00 S 2.00
Total | $ 4,972.69 $ 2,061.00

**04 days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.




Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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" Save the Earth Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items, Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Mei Kwan (LKKAuto)

Sent: Thursday, 12 July 2018 12:15 PM

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@Ilonpac.com>; Hui Yang Motor <hui_yang_motor@hotmail.com>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: TP Claim for SKK5320E against 5JQ5561G / DOA: 01/07/2018 *** LKK REF: CC4/LPC18012165/Kfa3

WITHOUT PREJUDICE

LPC ref: 18/18/18/VP05,/020727
LKK REF: CC4/LPC18012165/Kfa3

Dear Sir / Madam,

We refer to the above matter.

Enclosed revert of vehicle: SKK 5320E

We have not authorized repairs.

Enclosed for your perusal is:
e TP estimated cost of repair
e Preliminary advice
s Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Please take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841
2132

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
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LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
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Ref : CC4/LPC180121685/Kfa3n2

Date :

Code : LPC2

01-02-2018

[
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Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SJQ5561G Veh. Inspected SKK 5320E
Policy No. Z18VP05017242 Coverage ($) 0.00
Claim No. 18/18/18/VP05/020727 Excess ($) 0.00
Assign From  GERALD Assign Date 03/07/2018
o Vehicle Particulars & Condition
Make & Model TOYOTAALTIS (A) c.c 1508
Engine No. HIDDEN Year of Reg. 2013
Chassis No. MROS3IREE104142750 Colour METALLIC GREY
Odometer 184730 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/85R15 SUMITOMO 3 mm
L/H Front Tyre |195/65R15 SUMITOMO 3 mm
R/H Rear Tyre |185/65 R15 SUMITOMO B mm
L/H Rear Tyre 195/65 R15 SUMITOMD amm
4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION AND UNDERCARRIAGE.

DAMAGES SEE DETAILS.

5, General Information

Accident Date 01/07/2018 Inspection Date 09/07/2018

Survey held at HUI YANG MOTOR PTE LTD

BLOCK 176 SIN MING DRIVE
#04-02 SIN MING AUTOCARE
SINGAPORE 575721

5a, Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKK 5320E

aty Description of Parts Condition WE::L':;;?EH Caed "'{‘;’}“““"
REPLACEMENT OF PARTS
1|FRONT LH FENDER BENT 281.45 281.45
1|FRONT LH FENDER INNER SHIELD DISTORTED 181.50 181.50
1|FRCNT LH SIDE SKIRT TO REFAIR SEE B58.25
LABOUR
1|FRONT LH DOOR PROTECTOR SCRATCHED 121.35 121.35
1|FRONT LH DOOR PROTECTOR CHROME MECESSARY 121.10 12110
1|FRONT LH ABSORBER SERVICEAELE 381.52 -
1|FRONT LH KNUCKLE ARM BENT 458.50 458 50
1IFRONT LH KNUCKLE BEARING MECESSARY 218.25 21825
LESS 28% DISCOUNT -605 48 -345 54
1,816.44 1,036.61
SPECIAL NETT ITEMS
1|FRONT LH SPORT RIM (SHN) TO REPAIR SEE 580.00
LABOUR
RB0.00 -
LABOUR
REMOVE & REFIX UNDERCARRIAGE. 380.00 &0.00
ALIGNMENT 80.00 80.00
TUFF KOTE. 80.00 30.00
WIRING . 60.00 20.00
SPRAY PAINTING . 750.00 550.00
LABOUR CHARGES.INCLUSIVE OF THE REPAIR OF 600.00 400.00
FROMNT LH SIDE SKIRT AND FRONT LH SPORT RIM.
1,850.00 1,110.00
GRAND TOTAL 4 .346.44 2,146.81
RECOMMENDED COST OF LUMP SUM REPAIRS 1,700.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18012165/Kfadn2

yire

KONG SENG CHEONG

Licensed Appraiser




