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y BY bs LKK Auto Consultants Pte Ltd
- i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo, 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM1B012163/Aeb3
i}?ﬁgﬁ”ﬂgﬁgiﬁoﬁ 068811 Lt |HIIM'”"|H"“M| m
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,. SJae121L Veh. Inspected SKD 5167T
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 04/07/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  29/06/2018 Inspection Date 03/07/2018
Survey held at SIN HWEE MOTOR PTELTD
BLK 3023-A UBI ROAD 1 #01-59 SINGAPORE 408717
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SIN HWEE MOTOR PTE LTD

ok Main Workshop ***

ESTIMATE

DATE

Email: sinhweemotor(@gmail.com
Website: www.sinhweemotor.com

32018
Blk 3023A Ubi Road 1 #01-39 S(408717) N
ok A i A F foe e ]
S;Erla} I'fami kan]mlrp a i\umbay VEHICLE NO: SKD5161T
| Kaki Bukit Avenue 6. #01-25 5(417883) ——
REG NO: 201327079M MARE b
MODEL: PASSAT
STEVEN TAN JOO HIU JERAT .
[ 7 pyH
o Wz C2vEp6
el Y .
QUANTITY DESCRIPTION UNIT AMOUNT
1 £ i — ]
| PC REAR BUMPER -NETT  fp fay» iy 1.580.00 1.580.00~"
1 PC REAR BUMPER LOWER GARNISH - NETT e — 205.00 295,00
1 PC REAR BUMPER CHROME 1/H - NETT = e 19500 195,00+
L.FC REAR BUMPER CHROME R/H - NETT i =2ahfes 19500 19500
2 PCS REVERSE SENSOR - NETT @—d. fed Ly Q:_'-f 3 194,00 388.00
| PC REAR BUMPER REINFORCEMENT —N]i'['!_‘ 1 467.00 46700 - /"
| PC REAR BUMPER BEAM - NETT » 2 139.00 139.00
2PCS REAR BUMPER SIDE RETAINER - NETT Abed M+ 63.00 130,00 -
(o
. | SET NUMBER PLATE AND HOLDER e 120,00 b2
- IO REMOVE AND REFIX INNER TRIMS, FITTINGS AND BOARD 10
FACILITATE REPAIR WORK 140,00 130007 4
- TO RESTORE END PANEL INCLUDE KNOCKING AND HEATING (& g
IO REPLACE, INSTALL AND ALIGN ABOVE ITEMS TO SYMMETRICAL o <0 f50, 00 M 20
SPEC, _
38
3 O SPRAY PAINT INNER PANEL AND REAR BUMPER 750,00 75040 w0
TO CARRY OUT MANAGEMENT SCAN AND RESET FAULT CODE 280.00) T o
- O SUPPLY AND TUFF KUTE ON AFFECTED PARTS 120.00 120,00 X
- IO CARRY OUT WIRE CHECKING ON AFFECTED PARTS 120.00 12800 30
Auto Consultants hence notily
s Repairer o T_r,”.l‘:“'a-ﬂg
g resurvey beforeialter spra "f:i&-l
To display damaged panls) during resurvey e _ dﬂ i
Parts prices are subject fo confirmation R g K A cr L“l
Third pary survay & on a W rhont Pre z D e
« Noillegal medification(s) s aflowed R ‘] 1/5 03 G‘r !Cg ¥
« Supplementary ilemis) mus! D& resurveyed and
is subject to final approval from Insurance Lompany
. O3 Peys .
| Acknowledged by Reparer i \
|  Signature: =5\
I Duate:
Tel: 6745 5783  Fax: 6744 9582
TOTAL $5.609.00




Tra20e Claim Portal

<« Service Request Details
Claim
SBMO0OMYV1

Reference
None &*

Loss Date
June 29, 2018 {Fﬂ:{]m% G 3‘%}’”
Request Date Q’l"-fh Uthlﬂ
July 3, 2018
etimotg dong W dueek el ackin
Due Date

July 10, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

MNext Step
Agree to perform service

Wehicle Infarmation

Incident Vehicle Registration #
SKD5167T

Make
TPVD VOLKSWAGEN

hitps:fivp.smartclaims.axa.com.sg/claim-parialhtmlfindex-vendor-service-requests himi#/service-requests/?sarviceRaquestNumbar=55088 12



7/3/2018 Claim Portal

Model
PASSAT 1.4 TSI DSG 3623A7

Service Address

Primary Contact/Insured

M3 CARZ LEASING PTE LTD

255 LAVENDER STREET, 338791. Singapaore
98520327
HAN@MSCARZLEASING.COM . SG

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Motes

hitps./lvp.smariclaims axa.com.sglclaim-portalhimlfindex-vendor-servica-requests htmi# service-requests/?serviceRequestNumber=55088 2i2
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MANDATE REQUEST FOR S8MOOMVL

Type
@ Question

Message
Liability: Insured rear ended third party vehicle, Spoken to insured and he aware that his NCD is affected ancd

AXA to settle at best. Settlement: Repair Cost : $3,000.00 Loss of Rental: $300.00 (3days x $100) LTA
Search Fee: $7.45 Total: $3,307.45 Immediate Advice with Mandate and marked estimate uploaded for vour

easy referance. Please kindly let us have your approval / instruction if any. Thank you - Asher Sng
(13/08/2018)

=3




«

Re:MANDATE REQUEST FOR S8MOOMVI

Type
© Question

Message
PLS PROCEED FOR DS, QUANTUM AS PROPOSED.




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)

Vehicle No: 5JQ 6121L (Insd veh) Madel: VOLKSWAGEN
SKD 5167T (TP veh) IPASSAT 1.4 TSI DSG 3623AT
Date of Accident: |29/06/2018
Global Sum Settlement ] : |_[ ] Yes | [X] No
Repair Estimate - 5,809.00
Final Repair Cost - 3,000.004
Loss of Use - days at $00.00 per day
Rental {if any) i 300.00 days
LTA I GIA Search Fea . 7.45
Others: [.‘ SI
Final Settlement Sum 5 3,307.45

Is Third Party Workshop GlIA Registered? [ ] YES [ X ] NO {Kindly indicate
i)eluw}
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GlA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes!/ Mo  BOLA Scenario No:

Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [SIN HWEE MOTOR PTE LTD

S

|
3.3&?%[

NUR SHAQILAH BTE ABDOL
WAHAB

271092018

Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)



SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Chalm ERMDOMY T oD Document Type
Relgrencs :
Mexi Siep Finish the work
Documen. SubType
CCHASMIBOT21AAeb32 # Loss Date
w
dJune 79, 2008 Request Diate
iy 3, 2018 s it Vehicle Information
Juby 3, 2018 Viendar Narms Incident Vehicle SKDS16TT
Registraton #
Mk Service Addrass
LKK AUTD CONSULTANTS PTE  Type of Loss i
LTD (TP
TEVD VOLKSWAGEN Moded
Third Party Viehicle Damage Services :
PASSAT 14 7TSIDSG 362347 Frimary
Contact/insurad
Pendng verilication - Direc
Settlamant MS CARZ LEASING PTE LTD
255 LAVENDER. STREET, 338791, Singapore
98570327
HAN@MESCARZLEASING. COM 506G
Claim Handier
CHAN Kian Chuan
6566804264
kmnchuan, chani@axa . com. sg
Additional Instructions Messiges Invoices Histary Dotumerits
Asgassmen Melrics Motes
HAME SUR- DATE
TIRE TYPE ALITHON UPLOADED
LT4 SEARCH pdf f &5 - Db IEI_K':E] AUTO CONSULTANTS PTE LTD a;.ldl-llg;lst 13

htips:fivp smartclaims axa com.sglcaim-portalhtmlfindex-vendor-service-reque sts himi#service-requests/?service Reguestiumber=55088 & tab=assessmeni

12



SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Cl=im SAMOOMYA

Heferenpe

CCARSMIANI2163Ab382 #* Loss Date

June 78, 2018 Raquest Cale
Juby 3, 2018 [ Diate
Jduby 3, 2018 Vendkah Mame

LEK AUTO COMSULTANTS PTE  Type of Loss
LTDTR)

Thard Party \fehicke Damage Bervices

Pendng verilbcalion - Dinec
Sattlement

Additsonal Insiructions

CREATED USER VERSION DATE

User Portal W2TME 4:48 PM

Actions

Wil Shop Fimish il work

Vehicle Informaticn
Incand Vahale SHDEIRTT
Feqistration #

Meke

TPVD VOLKSWAGEN

PASSAT 1.4 T51 D56 362347

M3 CARZ LEASING FTE LTD

Service Address

Model

Primary
Contactinsured

255 LAVENDER STREET, 338791, Singapore

98520327

HANGEMSCARILEASING COM.SG

Claim Handler

CHAN Kiam Chuan
BEEAROA TGO

kianchuan.chan@axa.com.sg

Massages Invpices Histary
ALsBLarme Melrics Holes
ESTMATED AMOLINT APPROVED AMDUNT STATUS SHARE
3000 3000 Open

hitps.{ivp.smartclaims axa.com.sglclaim-portal himlindex-vendor-service-requests. htmi#senvice-requests/? service RequesiMumber=550884tab=assessment

Dacuments:

CLOME

[ ]

112



L. SERVICE REQUESTS MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Detsls vl le & D refal Wehicle Condithon Tames & Ratio Parts & Labwour Psceilanenus Sumery
Vehicle & Driver Details
Vehicke Registratiand SKDS16TT Purchase Date mimSdd vy
Registration State SINGAPORE Reglstration Date * 1271142012
Mileage 135274 Age of Viehicle 8
CATEGOHY POLICY INFORMATION ASSESSMENT INFORMATION Criver Details
POIST SLIRVEY
s ik 2012 e INFORMATION
Yoar
Driver Mame SIEW FERN KOO
Make TAVD VOLESWAGEN WOLESWAGER
Date of Birth February 21, 1967 mandddpery B
PASSAT 1.4 TSI DSG q
Moded 26227 PASSAT 1.4 T51 D&G 362!
fAge 51
Trpe ¥
Occupation Uinknown
Type of Paint
Education
Qualiheation . =
Chassis Mo WAWIZIZICIDEDSTS TS
i
wWing o
Experience
Engine Mo CARCHETRE
Dirirenr
Licerss ¥
Engina
Capacity 13%0 cc

htips:fivp smartclaims. axa.com.sgiclaim-poralhtmlfindex-vendor-service-requasts. himi#/service-requests/assessmant/ ?service RequesiNumber=55088

12



1272018 Claim Porlal
L SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Detals. Wehicle & Driver Detalls Wl Comditia Tawes & Rato Parts & Labour Miscellaneous Suiimany

Detailed Assessment

Inspection Date *

Total Loss

Towing Charges

Violuntary Excess

Commpulyory Excess

Young! Inexperienced Unn
amed Driver Excess

(Hher Excess

BAge of Tyres

Fromt Tyre Size

Front laft side

Front right side

Condition of Vehicle at time of survey

0703/ 2018 a General condition

ey Mo Steering (Serviceabde)
o Foothrake [Serviceable)
(1]

Handbrake (Serviceable)

(0]

Engine Maodificatian
o

Pre-accident condition

Tyre Condition

Spare wheel
215/55R16 Rear Tyre Size
MECHELIM Smm Rear left side
BMBCHELIM émim Rear right side

G

215/55R16

MICHELIN &mm

BICHELIM &rmim

hitps:itvp smartclaims.axa.com, sg/claim-portalfhtmifindex-vendor-service-requests, imi#service-requestsfassessment/ Tsenice RequestMumbear=55088

11



SERVICE REQUESTS MESSAGES CLAMS

<« Assessment Details

Garaial B Warkshop Detals wahicle & Onvar Details Wehick Condan Tases & Hatio Faris & Lap

hhecelarsous Burmmany

Parts.
SR QAN PART REPAIRREPLACE LET DEPRS
Fort AR St MATERLAL Si0E BAAT HANE eI gy CONDITEN A e e
# i 1 REAR BUMPER Detarmad 1560
REAR BUMPER
. 2 1 LETWER GARNISH Daformad 235
REAR BUMPER
r 3 1 i et Cid 185
REAR BUMPER
r £ 4 1 CHROMF RiH Lt s
REVERSE
. 5 ) i Camesped 194
REAR BUMPER
+’ 5 A REINECRCEMENT et b
REAR BUMPER
F 7 1 ot Delormed 139
REAR BLUMPER
, X 2 SIE RETAINER Rhriceatie g
Labour
EBiT EH W REPABUREPLACE NLABDUF| PART MAME LADBDLE RAR LABGUR BEPAR PAINT
O REMICVE AND REFLX INNER
gl Fd 1 TRIMS, FITTINGS AND BOARD 4 o 0
TE) FACLITATE REPAR WORK
TO RESTORE END PANEL
INCLLIDE KNCICKING AND
HEATING T REPLACE,
I g g INETALL AND ALIGH ABOVE i “ !
ITEMS TO) SYMMETRICAL
SPEC
7 5 TO SERAY PAINT INNER FANEL S 5 3

AND REAR BUMFER

DT BALY
COUHTS HEEY
-}
a
i
5
5
5
5
5
ACTIOM (LARGUI)

Heviewng

Raviniong

hitps:iivp smartclaims. aka.com.sglclaim-poralhtmlfindex-vendor-service-requests himi#senvice-requesis/assessmant? serviceRequestiNumber=55088

PART
PRICEIMET]

1501

28025

18825

18525

A43 65

13205

AT
FRTS|

Reviaraing

Rersimwing

Remewing

Farstawing

Ramewing

R awing

REMOYE

REMOHWE

172



QRTINS Claim Porial
SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
Gaeneral & Wonshop Detads Viahicle & Driver Detsils Vahiche Candition Taxes & Rafo Pars & Labour Summary
EDIT :g MAME ACTION AMOUNT COMMENT HEMOVE
» OAYS OF
& 1 REPAIR Reviewing 3 m
SET
NUMBER
ra 2 PLATE Reviewing &0 BENT i
AMD
HOLDER

hitps:livp.smartclaims.axa.com.sgiclaim-portalhtmlindex-vendor-service-requests. htmi#service-requests/assessmentTeenice RequestiNumber=55088

1"



Q272018 Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

Gengral & Workshag Detalls Vahicks & Dviver Datails Wehick Condifion Tames & Ralo Paarts & Labour Miscallansods

Claarm Amalird FA7TR.05
Claim Amount 13,776.05
CATEGORY ESTMATE REVISED AMOUNT
Spare Parts 53,096,085 33.094.05
Labour $620.00 $620,00
Miscailaneous $50,00 S60.00

https:/ivp smarclaims. axa.com.sg/claim-portalihtmiindex-vendor-service-requests. htmi#service-reguestsiassessment/7senviceRequestMumber=55088 M



S2TI2018 Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

Geeneral & Workshap Detads Vatucke & Driver Delads Wahscle Condilion Tanes & Rala Parts & Labour Misselnnsay Summary
EDdT ?z HAME ACTION AMOUNT COMMENT REMOVE
FINAL
& 1 LumP Reviewing 000 il
SuUms

hitps.fivp smariclaims. axa.com sg/claim-poralhtmlindex-vendor-service-requests himi#lservice-requests/assessment/ ?sevice RequestNumber=55088

11



